
Sincerely,

Colleen Lebahn
Customer Service Representative

315 Second Street Southeast
PO Box 2220
Jamestown, North Dakota 58402-2220
701 252-0540
800 257-4044
www.otpco.com

RECEWED
AUG I 5 2011

PUBLIC SERVICE tOialISSION 	 PO
IFF

W
IERrAIL

ER COMPANY

August 9, 2011

Public Service Commission
600 E Blvd Dept 408
Bismarck ND 58505

Attn: John Hamry

Enclo ed is our monthly disconnect report for July 2011. The total for the month of July
is

CC: Jessica Fyhrie

7 	 PU-11-6 	 Filed: 8/15/2011 	 Pages: 10

July 2011 Service Disconnect Report

An Equal Opportunity Employer 	
Otter Tail Power Corporation



CIS813 	 UTILITY DISCONNECT FORM 	 PAGE 	 1 07/31/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/05/2011 1028
DATE AND TIME OF RECONNECT 	 07/26/2011 1550

2

$299.70

RESIDENTIAL
DATE AND TIME OF DISCONNECT
	

07/26/2011 1028
	

$222.57
DATE AND TIME OF RECONNECT
	

07/26/2011 1335

2

2

2

2

2

2

2

2

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 07/05/2011 1048
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

COMMERCIAL
DATE AND TIME OF DISCONNECT 	 07/11/2011 1000
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 07/14/2011 1021
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 07/13/2011 1039
DATE AND TIME OF RECONNECT 	 07/13/2011 1606

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 07/05/2011 1021
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT
	

07/13/2011 1024
DATE AND TIME OF RECONNECT
	

07/13/2011 1533

RESIDENTIAL
DATE AND TIME OF DISCONNECT
	

07/14/2011 1031
DATE AND TIME OF RECONNECT
	

00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 07/05/2011 1013
DATE AND TIME OF RECONNECT 	 07/20/2011 1550

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 07/26/2011 1021

2

$240.99

$1072.57

$282.30

$206.71

$266.46

$137.13

$217.77

$724.88

$534.27



CIS813 	 UTILITY DISCONNECT FORM 	 PAGE 	 2 07/31/2011'

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF RECONNECT 	 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT
	

07/05/2011 1043
	

$298.75
DATE AND TIME OF RECONNECT
	

00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT
	

07/05/2011 1033
	

$339.06
DATE AND TIME OF RECONNECT
	

07/08/2011 1348

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT
	

07/13/2011 1029
	

$133.92
DATE AND TIME OF RECONNECT
	

00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT
	

07/28/2011 1035
	

$284.11
DATE AND TIME OF RECONNECT
	

00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT
	

07/26/2011 1006
	

$143.93
DATE AND TIME OF RECONNECT
	

07/26/2011 1329

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/14/2011 1025
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/26/2011 1035
DATE AND TIME OF RECONNECT 	 07/27/2011 1329

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/06/2011 1024
DATE AND TIME OF RECONNECT 	 07/07/2011 1125

$138.22

$171.62

$384.07

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT
	

07/06/2011 1034
	

$241.68
DATE AND TIME OF RECONNECT
	

07/06/2011 1424

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT
	

07/05/2011 1059
	

$143.92
DATE AND TIME OF RECONNECT
	

00/00/0000 0000

2
RESIDENTIAL



CIS813 	 UTILITY DISCONNECT FORM 	 PAGE 	 3 07/31/2011'

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 	 07/13/2011 1040 	 $383.95
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/06/2011 1014
DATE AND TIME OF RECONNECT 	 07/06/2011 1644

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/19/2011 0900
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

$385.45

$988.97

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT
	

07/12/2011 1035
	

$175.92
DATE AND TIME OF RECONNECT
	

07/12/2011 1140

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT
	

07/13/2011 1045
	

$126.35
DATE AND TIME OF RECONNECT
	

00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/20/2011 1100
DATE AND TIME OF RECONNECT 	 07/20/2011 1314

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/12/2011 1005
DATE AND TIME OF RECONNECT 	 07/12/2011 1540

$181.10

$404.04

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT
	

07/26/2011 1013
	

$149.70
DATE AND TIME OF RECONNECT
	

07/29/2011 1445

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/14/2011 1105
	

$240.10
DATE AND TIME OF RECONNECT 	 07/14/2011 1250

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT
	

07/12/2011 1015
	

$290.25
DATE AND TIME OF RECONNECT
	

07/12/2011 1515

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT
	

07/14/2011 1050
	

$290.67
DATE AND TIME OF RECONNECT
	

07/14/2011 1520

3



CIS813 	 UTILITY DISCONNECT FORM 	 PAGE 	 4 07/31/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 07/13/2011 1040

	
$164.15

DATE AND TIME OF RECONNECT 	 07/15/2011 1505

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT
	

07/07/2011 1050
	

$180.47
DATE AND TIME OF RECONNECT
	

07/07/2011 1140

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/20/2011 1050
	

$287.01
DATE AND TIME OF RECONNECT 	 07/20/2011 1550

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT
	

07/12/2011 1045
	

$151.98
DATE AND TIME OF RECONNECT
	

00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

RESIDENTIAL
DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

07/13/2011 1120
07/13/2011 1545

07/20/2011 1110
00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/13/2011 1100
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

3

$141.98

$120.22

$113.41

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 07/19/2011 1144 	 $154.64
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

3

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/13/2011 0930 	 $1209.39
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 07/13/2011 1110 	 $157.03
DATE AND TIME OF RECONNECT 	 07/14/2011 1120

3

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/13/2011 1120 	 $156.47
DATE AND TIME OF RECONNECT 	 07/14/2011 1530

3



CIS813 	 UTILITY DISCONNECT FORM 	 PAGE 	 5 07/31/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 07/12/2011 1030
DATE AND TIME OF RECONNECT 	 07/12/2011 1305

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/28/2011 1020
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/21/2011 1020
DATE AND TIME OF RECONNECT 	 07/21/2011 1341

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/28/2011 0945
DATE AND TIME OF RECONNECT 	 07/29/2011 1425

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/21/2011 1038
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/26/2011 0850
DATE AND TIME OF RECONNECT 	 07/26/2011 1455

6

$185.11

$424.71

$139.65

$172.13

$342.97

$120.46

RESIDENTIAL
DATE AND TIME OF DISCONNECT
	

07/21/2011 1015
	

$193.69
DATE AND TIME OF RECONNECT
	

07/22/2011 1544

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 07/14/2011 1110
DATE AND TIME OF RECONNECT 	 07/14/2011 1400

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 07/05/2011 1000
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT
	

07/13/2011 1200
DATE AND TIME OF RECONNECT
	

07/18/2011 1544

RESIDENTIAL
DATE AND TIME OF DISCONNECT
	

07/05/2011 1014
DATE AND TIME OF RECONNECT
	

00/00/0000 0000

DIVISION 	 1 	 0
DIVISION 	 2 	 23
DIVISION 	 3 	 21

7

7

7

7

$251.18

$1321.89

$232.91

$374.56



DIVISION 	 4 	 0
DIVISION 	 5 	 0
DIVISION 	 6 	 6
DIVISION 	 7 	 4
DIVISION 	 8 	 0
DIVISION 	 9 	 0
DIVISION 10 	 0
DIVISION 11 	 0
DIVISION 12 	 0
DIVISION 13 	 0
DIVISION 14 	 0
TOTAL 	 54

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***



CIS813 	 UTILITY DISCONNECT FORM 	 PAGE 	 1 07/31/2011'

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/06/2011 1048
DATE AND TIME OF RECONNECT 	 07/07/2011 0910

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/12/2011 1140
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

$736.69

$281.45

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT
	

07/12/2011 1050
	

$354.24
DATE AND TIME OF RECONNECT
	

07/12/2011 1400

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/06/2011 1045
	

$561.71
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT
	

07/07/2011 1000
	

$115.93
DATE AND TIME OF RECONNECT
	

00/00/000 0 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/11/2011 1023
DATE AND TIME OF RECONNECT 	 07/14/2011 1405

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/12/2011 1100
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/13/2011 1158
DATE AND TIME OF RECONNECT 	 07/13/2011 1458

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/12/2011 1043
DATE AND TIME OF RECONNECT 	 07/21/2011 0900

13

$518.86

$156.83

$272.36

$153.13

RESIDENTIAL
DATE AND TIME OF DISCONNECT
	

07/11/2011 1058
	

$202.39
DATE AND TIME OF RECONNECT
	

00/00/0000 0000

COMMERCIAL
DATE AND TIME OF DISCONNECT 	 07/11/2011 1053 	 $501.64

13



CIS813 	 UTILITY DISCONNECT FORM 	 PAGE 	 2 07/31/2011'

DATE AND TIME OF RECONNECT

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/11/2011 0925
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

13
COMMERCIAL

DATE AND TIME OF DISCONNECT 	 07/21/2011 1028
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/05/2011 1137
DATE AND TIME OF RECONNECT 	 07/06/2011 0930

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/13/2011 0845
DATE AND TIME OF RECONNECT 	 07/13/2011 1500

$648.75

$307.32

$150.78

$363.32

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT
	

07/13/2011 0932
	

$188.16
DATE AND TIME OF RECONNECT
	

07/15/2011 1215

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/21/2011 0823
DATE AND TIME OF RECONNECT 	 07/22/2011 1227

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/05/2011 1134
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/21/2011 1023
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 07/11/2011 0806
DATE AND TIME OF RECONNECT 	 07/11/2011 1415

DIVISION 	 1 	 0
DIVISION 	 2 	 0
DIVISION 	 3 	 0
DIVISION 	 4 	 0
DIVISION 	 5 	 0
DIVISION 	 6 	 0
DIVISION 	 7 	 0
DIVISION 	 8 	 9
DIVISION 	 9 	 0
DIVISION 10 	 0

$479.38

$214.47

$216.80

$171.38



DIVISION 11 	 0
DIVISION 12 	 0
DIVISION 13 	 11
DIVISION 14 	 0
TOTAL 	 20

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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