315 Second Street Southeast

PO Box 2220

Jamestown, North Dakota 58402-2220
701 252-0540

800 257-4044

www.otpco.com

RECEIVED
>__
T OrmrERTAIL

POWER COMPANY
October 11. 2011 PUBLIC SERVICE COWMRISSION

Public Service Commission
600 E Blvd Dept 408
Bismarck ND 58505

Attn: John Hamry

Enclosed is our monthly disconnect report for September 2011. The total for the month
of September is /# .

Sincerely,

s
Colleen Lebahn
Customer Service Representative

CC: Jessica Fyhrie

9 PU-11-6 Filed: 10/12/2011 Pages:12

September 2011 Service Disconnect Report

An Equal Opportunity Employer Otter Tail Power Corporation



CIS813

DATE
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DATE

DATE
DATE

DATE
DATE

DATE

AND
AND
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AND

AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND

UTILITY DISCONNECT FORM

RESTIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESTIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT

09/15/2011
09/16/2011

09/13/2011
00/00/0000

09/22/2011
09/23/2011

09/14/2011
00/00/0000

09/13/2011
00/00/0000

09/15/2011
00/00/0000

09/15/2011
00/00/0000

09/14/2011
09/14/2011

09/13/2011
09/14/2011

09/22/2011
09/23/2011

09/15/2011

1006
1120

1020
0000

1010
1533

1025
0000

1130
0000

1016

0000

1008
0000

1030
1450

1108
1000

1005
1540

1034

PAGE

1

FERGUS FALLS,

701-253-4744

$839.

$271

$356.

$240.

$157.

$362

$298

$302.

$202

$197

$349.

63

.78

41

76

23

.26

.89

59

.40

.41

88

09/30/2011

OTTER TAIL POWER COMPANY

MN 56537

ATTN: C.LEBAHN
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UTILITY DISCONNECT FORM

TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL

09/15/2011

09/26/2011
00/00/0000

09/13/2011
09/19/2011

09/20/2011
09/21/2011

09/15/2011
09/15/2011

09/06/2011
09/08/2011

09/22/2011
09/22/2011

09/26/2011
09/26/2011

09/08/2011
00/00/0000

09/20/2011
09/20/2011

09/29/2011
09/30/2011

1043

0925
0000

1030
1520

1123
1153

1015
1420

1036
1550

1110
1700

1125
1630

1015
0000

1111
1339

1015
1515

PAGE

2

09/30/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS,

ATTN: C.LEBAHN

701-253-4744

$201.

$202

$232.

$325.

S317.

$296.

$329.

$129.

$322

$280.

24

.34

83

38

72

30

01

07

.40

48

MN 56537
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UTILITY DISCONNECT FORM

TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESTIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

09/12/2011
09/12/2011

09/06/2011
09/06/2011

09/12/2011
09/12/2011

09/20/2011
09/20/2011

09/26/2011
09/26/2011

09/15/2011
09/15/2011

09/15/2011
09/15/2011

09/15/2011
09/15/2011

09/12/2011
09/12/2011

09/13/2011
00/00/0000

09/15/2011
09/15/2011

1118
1410

1055
1515

1145
1550

1100
1310

1100
1505

0938
1440

1000
1440

0930
1440

1125
1600

1037
0000

1020
1633

PAGE

3

09/30/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS,
ATTN: C.LEBAHN
701-253-4744

$309.

$284.

s$1l42.

$319.

$245

$219.

$153.

$123.

$213.

$382

$280.

66

12

60

54

.58

73

08

03

19

.68

98

MN 56537
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

09/13/2011
09/14/2011

09/26/2011
09/26/2011

09/13/2011
09/13/2011

09/12/2011
09/12/2011

09/13/2011
09/13/2011

09/13/2011
00/00/0000

09/26/2011
09/26/2011

09/15/2011
09/15/2011

09/15/2011
09/15/2011

09/06/2011
09/08/2011

09/06/2011
09/06/2011

1017
1000

1050
1310

1035
1558

1110
1415

1024
1420

1020
0000

1135
1630

0950
1445

0930
1440

1025
1530

1013
1530

PAGE
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09/30/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$222.

$338.

S164.

$371.

$185

$131.

$223

$175.

$359.

$340.

$294 .

21

75

62

75

.38

48

.01

35

25

63

19
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

09/22/2011
09/22/2011

09/15/2011
00/00/0000

09/21/2011
00/00/0000

09/07/2011
00/00/0000

09/26/2011
09/26/2011

09/28/2011
09/28/2011

09/07/2011
00/00/0000

09/06/2011
09/06/2011

09/29/2011
00/00/0000

09/06/2011
09/08/2011

09/20/2011
09/20/2011

1120
1600

1115
0000

1130
0000

0930
0000

1158
1700

1145
1430

0922
0000

1035
1640

1000
0000

1130
1715

0940
1747

PAGE

5

09/30/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS,
ATTN: C.LEBAHN
701-253-4744

$304 .

$237.

$2009.

$251.

$3026.

$3026.

$281

S155.

$269.

$319.

$477

25

17

94

03

35

35

.39

25

03

64

.62

MN 56537



CIss81l3

UTILITY DISCONNECT FORM PAGE 6 09/30/2011
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744
RESIDENTIAL
DATE AND TIME OF DISCONNECT 09/20/2011 0950 $261.95
DATE AND TIME OF RECONNECT 09/20/2011 1745
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 09/22/2011 0825 $342.77
DATE AND TIME OF RECONNECT 09/23/2011 1427
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 09/12/2011 1014 $155.32
DATE AND TIME OF RECONNECT 09/15/2011 1438
6
COMMERCIAL
DATE AND TIME OF DISCONNECT 09/06/2011 1115 $247.49
DATE AND TIME OF RECONNECT 00/00/0000 0000
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 09/06/2011 1110 $311.25
DATE AND TIME OF RECONNECT 00/00/0000 0000
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 09/06/2011 1040 $908.73
DATE AND TIME OF RECONNECT 00/00/0000 0000
6
RESIDENTIAL .
DATE AND TIME OF DISCONNECT 09/22/2011 1046 $556.04
DATE AND TIME OF RECONNECT 09/22/2011 1427
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 09/22/2011 1041 $211.36
DATE AND TIME OF RECONNECT 09/26/2011 1149
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 09/22/2011 1049 $235.94
DATE AND TIME OF RECONNECT 09/22/2011 1430
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 09/07/2011 0855 $586.67
DATE AND TIME OF RECONNECT 09/07/2011 1234
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 09/22/2011 1055 $153.82
DATE AND TIME OF RECONNECT 09/27/2011 1611



CIS813

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
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DATE
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DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

AND
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AND
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AND
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AND
AND

AND
AND

AND
AND

AND
AND

UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESTIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESTIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

09/12/2011
09/12/2011

09/21/2011
09/21/2011

09/12/2011
09/12/2011

09/28/2011
09/29/2011

09/08/2011
09/12/2011

09/06/2011
09/07/2011

09/12/2011
00/00/0000

09/19/2011
00/00/0000

09/14/2011
09/14/2011

09/13/2011
09/13/2011

09/14/2011
09/26/2011

1020
1545

0901
1600

1030
1530

1000
1710

1030
1357

1055
1020

1103
0000

0845
0000

1045
1545

1115
1605

1035
1400

PAGE

7

09/30/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS,
ATTN: C.LEBAHN
701-253-4744

$440.

$295

$131.

$180.

$273

$400

$184 .

$485.

$284

$383

$307.

76

.74

06

26

.32

.59

14

46

.46

.42

19

MN 56537



CIS813

DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
TOTAL

DATE AND
DATE AND

DATE AND
DATE AND

WoOoJauUuTd W

e
WN RO

'_l
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OO OOOO

UTILITY DISCONNECT FORM

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

09/08/2011
00/00/0000

RESIDENTIAL
TIME OF DISCONNECT
TIME OF

09/21/2011

RECONNECT 00/00/0000

**% END OF REPORT -

1135
0000

0830
0000

PAGE 8 09/30/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$166.94

$151.57

CIsS813 *** FOR C.LEBAHN ***



CIS813

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE

AND

AND
AND

AND
AND

AND
AND

AND
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AND
AND

AND

AND
AND

AND
AND

AND

UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT

09/12/2011
09/12/2011

09/06/2011
09/08/2011

09/22/2011
09/23/2011

09/19/2011
09/20/2011

09/06/2011
00/00/0000

09/06/2011
00/00/0000

09/06/2011
00/00/0000

09/06/2011
09/08/2011

09/19/2011
00/00/0000

09/27/2011
09/28/2011

09/07/2011

1022
1600

1105
1640

1123
1330

1120
1615

1016
0000

1040
0000

1010
0000

1048
1700

1154
0000

1040
0950

1150

PAGE

1

09/30/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$S668.

$159.

$605.

$380.

$170.

$410

$1l12

$447

$296 .

$238.

$136.

02

65

40

38

06

.81

.63

.37

81

20

05



CIsS81ls

13
13
13
13
13
13

13

DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

AND

AND
AND

AND
AND

AND
AND

AND
AND

AND

AND
AND

AND
AND

AND
AND

UTILITY DISCONNECT FORM

TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESTIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL

00/00/0000

09/12/2011
00/00/0000

09/06/2011
09/06/2011

09/13/2011
00/00/0000

09/13/2011
09/13/2011

09/15/2011
09/20/2011

09/19/2011
09/20/2011

09/22/2011
09/22/2011

09/14/2011
00/00/0000

09/01/2011
09/01/2011

09/22/2011
09/22/2011

0000

1115
0000

1055
1330

1153
0000

1158
1535

1001
1639

1151
1251

1142
1408

0916
0000

1155
1633

1138
1605

PAGE

2

09/30/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS,

ATTN: C.LEBAHN

701-253-4744

$144

5485

$313

$329.

$140.

$265 .

$285.

$481

$215

$262

.60

.45

.53

74

13

01

40

.85

.56

.15

MN 56537



CIS813 UTILITY DISCONNECT FORM PAGE 3 09/30/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 09/13/2011 1140 $154.91
DATE AND TIME OF RECONNECT 09/13/2011 1311
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 09/12/2011 1011 $479.28
DATE AND TIME OF RECONNECT 09/15/2011 1335
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 09/14/2011 1006 $229.90
DATE AND TIME OF RECONNECT 09/14/2011 1130
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 09/14/2011 0936 $155.87
DATE AND TIME OF RECONNECT 09/14/2011 1509
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT  09/13/2011 1143 $225.95
DATE AND TIME OF RECONNECT 09/13/2011 1713
13
COMMERCIAL
DATE AND TIME OF DISCONNECT 09/14/2011 1048 $1642.41
DATE AND TIME OF RECONNECT 09/14/2011 1442
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 09/12/2011 1138 $203.09
DATE AND TIME OF RECONNECT 09/14/2011 1610
DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 0
DIVISION 7 0
DIVISION 8 15
DIVISION O 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 13
DIVISION 14 0
TOTAL 28

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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