315 Second Street Southeast

PO Box 2220

Jamestown, North Dakota 58402-2220
701 2520540

800 257-4044

www.otpco.com

RECEIVED )
NOV 07 201 OmrerTAalL

POWER COMPANY
PUBLIC SERVICE COMMISSION

November 4, 2011

Public Service Commission
600 E Blvd Dept 408
Bismarck ND 58505

Attn: John Hamry

Enclosed is our monthly disconnect report for October 2011. The total for the month of
October is 106.

Sincerely,

Colleen Lebahn
Customer Service Representative

CC: Jessica Fyhrie

10 PU-11-6 Filed: 11/7/2011  Pages: 14
October 2011 Service Disconnect Report

Otter Tail i
An Equal Opportunity Employer er Tail Power Corporation
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OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744
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PAGE 2 10/31/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$204.81

$182.51

$142.31

$368.50

$122.23

$170.07

$157.57
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$194.93
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PAGE 3 10/31/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$294.05

$165.64

$164.02

$293.31

$219.21

$279.78

$211.55

48

$165.
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$180.62

$174.68
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1040
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1900

PAGE 4 10/31/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$168.53

$233.08

$265.09

$185.23

$138.75

$185.32

$226.97

$185.94

$290.78

$203.94

$178.00
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PAGE 5 10/31/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$232.94

$146.56

$208.57

$306.80

$342.78

$180.53

$130.74

$226.82

$243.44

$311.24

$190.27
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PAGE 6 10/31/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$761.82

$299.05

$400.09

.49

$448

$175.68

$630.46

$122.53

$234.61

$378.19

$116.92

$195.66
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PAGE 7 10/31/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$205.01

$291.79

$760.00

$466.58

$292.40

$209.70

$275.05

$312.34

$374.59

$225.74

$186.42
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*%* END OF REPORT -

10/12/2011
00/00/0000

10/25/2011
10/28/2011

10/19/2011
10/19/2011

10/11/2011
10/11/2011

10/24/2011
10/24/2011

10/05/2011
10/06/2011

0911
0000

1030
1454
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1700

1000
1439
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1530

1105
1625

PAGE 8 10/31/2011
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$298.85
$464.64
$388.59
$357.78
.78

$357

$229.54

CIS813 *+** FOR C.LEBAHN ***
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10/26/2011

10/19/2011
10/26/2011

10/06/2011
10/10/2011

10/31/2011
11/02/2011

10/18/2011
10/18/2011

10/06/2011
00/00/0000

10/17/2011

1040
1530

1005
1230

0500
1425

1015
0000

1006
0830

1110
1710

1105
1450

0910
1715

1100
1715

1050
0000

1115

PAGE 1 10/31/2011

OTTER TAIL POWER COMPANY

FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$207.21

$335.84

$323.87

$117.51

$411.72

$219.16

$238.43

$843.79

$223.90

$370.74

$235.36
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TIME OF RECONNECT

RESIDENTIAL
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TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT
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TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT
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10/19/2011

10/11/2011
10/12/2011

10/05/2011
00/00/0000

10/10/2011
10/10/2011

10/10/2011
10/10/2011

10/11/2011
00/00/0000

10/26/2011
10/26/2011

10/26/2011
00/00/0000

10/05/2011
10/05/2011

10/05/2011
00/00/0000

10/11/2011
10/12/2011

1505

0826
1456

0846
0000

1002
1610

1045
1800

0818
0000

1138
1200

1000
0000

0834
1745

1058
0000

0838
1625

PAGE

2

10/31/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS,

ATTN: C.LEBAHN

701-253-4744

$268

$148.

$181.

$239.

$223.

$223.

$129.

$233

$433.

$565.

.88

01

00

43

84

71

70

.35

04

74

MN 56537




CIS813° UTILITY DISCONNECT FORM PAGE 3 10/31/2011
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744
DATE AND TIME OF DISCONNECT 10/18/2011 0811 $1082.41
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 10/18/2011 1020 $129.54
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 10/19/2011 1045 $223.47
DATE AND TIME OF RECONNECT 10/19/2011 1045
DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 0
DIVISION 7 0
DIVISION 8 11
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 13
DIVISION 14 0
TOTAL 24

*%% END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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DATE
DATE
6
DATE
DATE
6
DATE
DATE
DIVISION 1
DIVISION 2
DIVISION 3
DIVISION 4
DIVISION 5
DIVISION 6
DIVISION 7
DIVISION 8
DIVISION 9
DIVISION 10
DIVISION 11
DIVISION 12
DIVISION 13
DIVISION 14
TOTAL
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AND
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UTILITY DISCONNECT FORM

RESIDENTIAL

TIME OF DISCONNECT 10/17/2011

TIME OF RECONNECT 10/17/2011
RESIDENTIAL

TIME OF DISCONNECT 10/05/2011

TIME OF RECONNECT 10/05/2011
RESIDENTIAL

TIME OF DISCONNECT 10/13/2011

TIME OF RECONNECT 10/13/2011

WOOOOOOOOWOOOOO

1140
1210

1112
1305

1140
1558

PAGE 1 10/31/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$260.60

$273.59

$231.22

*%% END OF REPORT - CIS813 *** FOR C.LEBAHN **%*




CIs813 UTILITY DISCONNECT FORM PAGE 1 10/31/2011

)

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 10/13/2011 1158 $160.52
DATE AND TIME OF RECONNECT 10/14/2011 1320
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 10/04/2011 1303 $182.56
DATE AND TIME OF RECONNECT 10/05/2011 1435
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 10/25/2011 1345 $136.75
DATE AND TIME OF RECONNECT 00/00/0000 0000
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 10/13/2011 1145 $213.35
DATE AND TIME OF RECONNECT 10/13/2011 1510
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 10/04/2011 1040 $975.10
DATE AND TIME OF RECONNECT 00/00/0000 0000
DIVISION 1
DIVISION 2
DIVISION 3
DIVISION 4
DIVISION 5
DIVISION 6
DIVISION 7
DIVISION 8
DIVISION 9

DIVISION 10
DIVISION 11
DIVISION 12
DIVISION 13
DIVISION 14
TOTAL

UNOOOOOOOOUIOOOOO

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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