315 Second Street Southeast

PO Box 2220

Jamestown, North Dakota 58402-2220
701 252-0540

800 257-4044

www.otpco.com

December 2, 2011

Public Service Commission
600 E Blvd Dept 408
Bismarck ND 58505

Attn: John Hamry

RECEIVED
JEC 65 201

OSeE

POWER COMPANY

PUBLIC SERVICE COMMISSION

Enclosed is our monthly disconnect report for November 2011. The total for the month

of November 117.°

Sincerely,

i
olleen Lebahn
Customer Service Representative

CC: Jessica Fyhrie

An Equal Opportunity Employer
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November 2011 Service Disconnect Report

Otter Tail Power Corporation
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CcIS813 11/30/2011

UTILITY DISCONNECT FORM PAGE 1
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/03/2011 1021 $158.02
DATE AND TIME OF RECONNECT 11/03/2011 1341
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/29/2011 1052 $192.33
DATE AND TIME OF RECONNECT 11/29/2011 1153
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/14/2011 1018 $131.97
DATE AND TIME OF RECONNECT 11/21/2011 1526
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/01/2011 1132 $290.55
DATE AND TIME OF RECONNECT 11/01/2011 1527
2
COMMERCIAL
DATE AND TIME OF DISCONNECT 11/30/2011 1057 $137.77
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/29/2011 1120 $195.02
DATE AND TIME OF RECONNECT 11/29/2011 1700
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/22/2011 1110 $260.01
DATE AND TIME OF RECONNECT 11/23/2011 1352
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/29/2011 1116 $323.84
DATE AND TIME OF RECONNECT 11/30/2011 1005
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/14/2011 1032 $195.49
DATE AND TIME OF RECONNECT 11/15/2011 1053
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/29/2011 1050 $313.54
DATE AND TIME OF RECONNECT 11/30/2011 1533
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/29/2011 1102 $221.70



CLs813 2 11/30/2011

[ T

UTILITY DISCONNECT FORM PAGE
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744
DATE AND TIME OF RECONNECT 11/30/2011 1103
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/01/2011 1146 $209.78
DATE AND TIME OF RECONNECT 11/14/2011 0908
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/29/2011 1044 $159.62
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/03/2011 1144 $255.04
DATE AND TIME OF RECONNECT 11/03/2011 1705
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/29/2011 1106 $173.89
DATE AND TIME OF RECONNECT 11/29/2011 11438
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/03/2011 1150 $235.37
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
COMMERCIAL
DATE AND TIME OF DISCONNECT 11/03/2011 1115 $133.51
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/03/2011 1028 $168.01
DATE AND TIME OF RECONNECT 11/03/2011 1118
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/15/2011 1155 $315.81
DATE AND TIME OF RECONNECT 11/23/2011 1432
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/03/2011 1026 $178.22
DATE AND TIME OF RECONNECT 11/03/2011 1116
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/03/2011 1019 $130.37
DATE AND TIME OF RECONNECT 11/03/2011 1611

COMMERCIAL
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UTILITY DISCONNECT FORM

TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

11/14/2011
11/18/2011

11/29/2011
00/00/0000

11/14/2011
11/14/2011

11/14/2011
11/14/2011

11/03/2011
11/03/2011

11/01/2011
11/01/2011

11/22/2011
11/23/2011

11/29/2011
11/29/2011

11/03/2011
11/03/2011

11/01/2011
11/01/2011

11/29/2011
11/30/2011

1053
1052

1043
0000

1036
1330

1022
1130

1032
1335

1137
1641

1053
1543

1046
1321

1002
1606

1135
1540

1035
1330

PAGE

OTTER TAIL

3 11/30/2011
POWER COMPANY

FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$196.

$126.

$124

$251.

$164

$178

$340

$161

$147

$172.

$289.

37

61

.29

68

.29

.23

.65

.78

.56

85

06
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

11/22/2011
12/01/2011

11/03/2011
11/04/2011

11/14/2011
00/00/0000

11/29/2011
11/29/2011

11/08/2011
00/00/0000

11/28/2011
11/28/2011

11/15/2011
11/16/2011

11/22/2011
11/22/2011

11/21/2011
11/21/2011

11/08/2011
11/08/2011

11/09/2011
11/09/2011

1101
1600

1125
1215

1039
0000

1059
1357

1115
0000

1030
1308

1120
1350

1030
1525

1115
1945

1135
1430

1040
1447
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4 11/30/2011

POWER COMPANY

FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$211.

$261

$160

$228.

$821.

$212.

$191.

$216.

$223

$301.

$381.

80

.59

.14

07

96

88

95

23

.23

20

96
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

11/22/2011
11/22/2011

11/08/2011
11/09/2011

11/09/2011
11/09/2011

11/28/2011
11/29/2011

11/21/2011
11/21/2011

11/22/2011
11/25/2011

11/17/2011
11/17/2011

11/22/2011
11/25/2011

11/15/2011
11/16/2011

11/07/2011
11/07/2011

11/21/2011
11/21/2011

1122
1505

1100
1000

1030
1058

1050
1800

1135
1555

1115
0840

1000
1515

1138
1012

1108
1128

1010
1400

1125
1619
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5 11/30/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$203.

$581.

$259.

$305.

$201.

$152.

$141.

$118

$152

$441

$140.

00

14

50

08

71

.62

.86

.94

53
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

11/15/2011
11/16/2011

11/28/2011
00/00/0000

11/09/2011
11/14/2011

11/22/2011
11/22/2011

11/21/2011
11/21/2011

11/15/2011
11/16/2011

11/08/2011
11/09/2011

11/17/2011
11/17/2011

11/09/2011
00/00/0000

11/09/2011
00/00/0000

11/08/2011
11/08/2011

1115
1120

1045
0000

1050
1630

1115
1500

1130
1350

1100
1530

1125
1335

1005
1310

0800
0000

1130
0000

1055
1358
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6 11/30/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$252.

$295.

$152

$139.

$207.

$170.

$260

$165.

$1062

$314.

$343.

78

22

.98

84

03

52

.31

06

.68

68

59
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

11/09/2011
00/00/0000

11/09/2011
11/14/2011

11/30/2011
11/30/2011

11/30/2011
11/30/2011

11/08/2011
11/08/2011

11/30/2011
11/30/2011

11/07/2011
11/07/2011

11/29/2011
11/29/2011

11/09/2011
11/12/2011

11/28/2011
00/00/0000

11/02/2011
00/00/0000

1025
0000

0830
1435

0918
1445

1127
1300

0940
1345

1138
1303

1031
1414

1135
1730

0950
2230

1118
0000

1144
0000

PAGE
OTTER TAIL

7 11/30/2011

POWER COMPANY

FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$123.

$305.

$197.

$250.

$439.

$3209.

$195.

$360.

$171.

$238.

$161

98

03

99

51

06

92

06

98

68

84

.60
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

11/21/2011
00/00/0000

11/22/2011
11/22/2011

11/30/2011
11/30/2011

11/28/2011
11/28/2011

11/30/2011
11/30/2011

11/29/2011
11/29/2011

11/22/2011
00/00/0000

11/09/2011
11/09/2011

11/30/2011
00/00/0000

11/30/2011
00/00/0000

11/28/2011
11/28/2011

1100
0000

1105
1330

1155
1434

1057
1620

0941
2130

1120
1501

1115
0000

1009
1550

1146
0000

0931
0000

1108
1408
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8 11/30/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$303.

$294 .

$378

$181.

$228.

$343.

$361.

$144

$209.

$238.

$165.

74

07

.35

68

10

58

43

.40

09

79

37
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

11/30/2011
11/30/2011

11/16/2011
00/00/0000

11/08/2011
11/08/2011

11/09/2011
00/00/0000

11/09/2011
11/10/2011

11/28/2011
00/00/0000

11/30/2011
00/00/0000

11/09/2011
11/14/2011

11/07/2011
11/07/2011

11/07/2011
00/00/0000

11/22/2011
00/00/0000

1141
1650

1118
0000

0955
1133

1020
0000

1014
0920

1125
0000

1130
0000

1004
1653

1032
1705

1150
0000

1032
0000
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9 11/30/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$249

$154.

$324

$238

$170

$193.

S1l61.

$186

$839.

$171.

$151.

.81

09

.74

.57

.22

57

55

.83

79

31

78




C18813. UTILITY DISCONNECT FORM PAGE 10 11/30/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/02/2011 0940 $158.84
DATE AND TIME OF RECONNECT 11/02/2011 0940
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/02/2011 1130 $130.57
DATE AND TIME OF RECONNECT 00/00/0000 0000
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/02/2011 1051 $176.80
DATE AND TIME OF RECONNECT 00/00/0000 0000
7
COMMERCIAL
DATE AND TIME OF DISCONNECT 11/07/2011 1110 $126.01
DATE AND TIME OF RECONNECT 11/08/2011 1026
DIVISION 1 0
DIVISION 2 37
DIVISION 3 25
DIVISION 4 0
DIVISION 5 4
DIVISION 6 30
DIVISION 7 6
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 102

**% END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT

11/07/2011
00/00/0000

11/22/2011
00/00/0000

11/02/2011
11/02/2011

11/02/2011
00/00/0000

11/02/2011
00/00/0000

11/07/2011
11/08/2011

11/07/2011
11/07/2011

11/08/2011
11/14/2011

11/30/2011
00/00/0000

11/01/2011
11/02/2011

11/29/2011

1150
0000

1032
0000

0940
0940

1130
0000

1051
0000

1110
1026

1020
1120

1105
1525

1159
0000

1030
0830

1138

PAGE

1 11/30/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTIN: C.LEBAHN
701-253-4744

$171.

$151

$158

$130

$176.

$126.

$410.

$299.

$224

$303.

$1681.

31

.78

.84

.57

80

01

70

51

.45

61

92
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2 11/30/2011

CIS813 UTILITY DISCCONNECT FORM PAGE
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744
DATE AND TIME OF RECONNECT 11/29/2011 1428
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/09/2011 1050 $679.32
DATE AND TIME OF RECONNECT 11/09/2011 1050
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/07/2011 1007 $274.12
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/14/2011 1040 $324.63
DATE AND TIME OF RECONNECT 11/18/2011 1740
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/08/2011 1146 $239.34
DATE AND TIME OF RECONNECT 11/08/2011 1650
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/07/2011 0947 $204.70
DATE AND TIME OF RECONNECT 11/07/2011 1739
13
RESTDENTIAL
DATE AND TIME OF DISCONNECT 11/02/2011 1108 $246.38
DATE AND TIME OF RECONNECT 11/03/2011 1958
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/29/2011 0900 $113.95
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/01/2011 0824 $283.61
DATE AND TIME OF RECONNECT 11/03/2011 1330
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/15/2011 0915 $133.15
DATE AND TIME OF RECONNECT 11/15/2011 1108
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 11/09/2011 1020 $152.63
DATE AND TIME OF RECONNECT 11/09/2011 1310
DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0




Al

DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
TOTAL

POOOOOOJIOO

**% END OF REPORT -

CIS813 *** FOR C.LEBAHN **¥*
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