
315 Second Street Southeast 
PO Box 2220 

Jamestown, North Dakota 58402-2220 
701 252-0540 
800 257-4044 
www.otpco.com  

January 4, 2012 

RECEIVED 
JAN 0 5 2012 

PUBLIC SERVICE COMMISSION 

Orl'ERFA-11. 
POWER COMPANY 

Public Service Commission 
600 E Blvd Dept 408 
Bismarck ND 58505 

Attn: John Hamry 

Enclosed is our monthly disconnect report for December 2011. The total for the month 
of December is  .53  

Sincerely, 

Colleen Lebahn 
Customer Service Representative 

CC: Jessica Fyhrie 
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December 2011 Service Disconnect Report 

An Equal Opportunity Employer 	 Otter Tail Power Corporation 



CIS813 ' 	 UTILITY DISCONNECT FORM 	 PAGE 	1 12/31/2011 

OTTER TAIL POWER COMPANY 
FERGUS FALLS, MN 56537 
ATTN: C.LEBAHN 
701-253-4744 

2 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	12/14/2011 1050 
DATE AND TIME OF RECONNECT 	12/14/2011 1422 

2 

$194.50 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 
	

12/07/2011 1029 
	

$477.20 
DATE AND TIME OF RECONNECT 
	

12/07/2011 1425 

2 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

12/01/2011 1125 
	

$237.38 
DATE AND TIME OF RECONNECT 
	

12/05/2011 1630 

2 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

12/14/2011 1045 
	

$224.08 
DATE AND TIME OF RECONNECT 
	

12/14/2011 1157 

2 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	12/01/2011 1040 
DATE AND TIME OF RECONNECT 	00/00/0000 0000 

2 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	12/01/2011 1135 
DATE AND TIME OF RECONNECT 	12/01/2011 1607 

$115.69 

$289.27 

2 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

12/01/2011 1130 
	

$192.63 
DATE AND TIME OF RECONNECT 
	

12/01/2011 1600 

2 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

12/14/2011 1041 
	

$149.27 
DATE AND TIME OF RECONNECT 
	

00/00/0000 0000 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

12/01/2011 1040 
	

$309.67 
DATE AND TIME OF RECONNECT 
	

12/01/2011 1915 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	12/20/2011 1048 
	

$709.71 
DATE AND TIME OF RECONNECT 	12/20/2011 1300 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	12/15/2011 1110 	$196.53 



Cn813 ' 	 UTILITY DISCONNECT FORM 	 PAGE 	2 12/31/2011 

DATE AND TIME OF RECONNECT 

OTTER TAIL POWER COMPANY 
FERGUS FALLS, MN 56537 
ATTN: C.LEBAHN 
701-253-4744 

12/15/2011 1545 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	12/29/2011 1055 
DATE AND TIME OF RECONNECT 	12/29/2011 1500 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	12/13/2011 1103 
DATE AND TIME OF RECONNECT 	12/13/2011 1110 

$275.03 

$263.73 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

12/13/2011 1045 
	

$271.08 
DATE AND TIME OF'RECONNECT 
	

12/13/2011 1500 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

12/28/2011 1100 
	

$174.21 
DATE AND TIME OF RECONNECT 
	

12/30/2011 1555 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

12/05/2011 1055 
	

$519.34 
DATE AND TIME OF RECONNECT 
	

12/05/2011 1610 

3 
COMMERCIAL 

DATE AND TIME OF DISCONNECT 	12/20/2011 1055 
	

$169.54 
DATE AND TIME OF RECONNECT 	12/20/2011 1300 

3 
FARM 

DATE AND TIME OF DISCONNECT 
	

12/14/2011 1040 
	

$423.27 
DATE AND TIME OF RECONNECT 
	

00/00/0000 0000 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	12/15/2011 1030 
	

$155.31 
DATE AND TIME OF RECONNECT 	12/15/2011 1550 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

12/29/2011 1000 
	

$412.22 
DATE AND TIME OF RECONNECT 
	

00/00/0000 0000 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

12/19/2011 1120 
	

$157.02 
DATE AND TIME OF RECONNECT 
	

12/20/2011 1110 

3 
RESIDENTIAL 



Cn813 I 	 UTILITY DISCONNECT FORM 	 PAGE 	3 12/31/2011 

DATE AND TIME OF DISCONNECT 
DATE AND TIME OF RECONNECT 

OTTER TAIL POWER COMPANY 
FERGUS FALLS, MN 56537 
ATTN: C.LEBAHN 
701-253-4744 

12/13/2011 1055 	$152.15 
12/20/2011 1410 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

12/13/2011 1055 
	

$126.94 
DATE AND TIME OF RECONNECT 
	

12/13/2011 1500 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

12/06/2011 1030 
	

$386.28 
DATE AND TIME OF RECONNECT 
	

12/06/2011 1505 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

12/29/2011 1110 
	

$113.55 
DATE AND TIME OF RECONNECT 
	

00/00/0000 0000 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	12/29/2011 1030 
	

$155.62 
DATE AND TIME OF RECONNECT 	00/00/0000 0000 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

12/29/2011 1120 
	

$147.15 
DATE AND TIME OF RECONNECT 
	

12/29/2011 1550 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 
	

12/05/2011 0935 
	

$112.52 
DATE AND TIME OF RECONNECT 
	

00/00/0000 0000 

6 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	12/15/2011 0944 
DATE AND TIME OF RECONNECT 	12/15/2011 1549 

6 

$713.87 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 
	

12/08/2011 1016 
	

$208.61 
DATE AND TIME OF RECONNECT 
	

12/08/2011 1600 

6 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	12/28/2011 1112 
DATE AND TIME OF RECONNECT 	12/28/2011 1139 

6 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	12/28/2011 1105 
DATE AND TIME OF RECONNECT 	12/29/2011 1426 

$143.10 

$254.89 

6 



CI813 ' 	 UTILITY DISCONNECT FORM 	 PAGE 	4 12/31/2011 

OTTER TAIL POWER COMPANY 
FERGUS FALLS, MN 56537 
ATTN: C.LEBAHN 
701-253-4744 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 
	

12/08/2011 1011 
	

$130.95 
DATE AND TIME OF RECONNECT 
	

12/08/2011 1410 

6 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	12/01/2011 0916 
DATE AND TIME OF RECONNECT 	12/01/2011 1452 

7 

$307.44 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 
	

12/13/2011 1135 
	

$309.73 
DATE AND TIME OF RECONNECT 
	

12/16/2011 0800 

7 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

12/01/2011 1137 
	

$123.72 
DATE AND TIME OF RECONNECT 
	

00/00/0000 0000 

7 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

12/05/2011 1100 
	

$128.07 
DATE AND TIME OF RECONNECT 
	

12/06/2011 0850 

7 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

12/14/2011 1026 
	

$213.95 
DATE AND TIME OF RECONNECT 
	

12/14/2011 1308 

7 
COMMERCIAL 

DATE AND TIME OF DISCONNECT 
	

12/29/2011 1030 
	

$231.19 
DATE AND TIME OF RECONNECT 
	

00/00/0000 0000 

DIVISION 	1 	0 
DIVISION 	2 	8 
DIVISION 	3 	19 
DIVISION 	4 	0 
DIVISION 	5 	0 
DIVISION 	6 	7 
DIVISION 	7 	5 
DIVISION 	8 	0 
DIVISION 	9 	0 
DIVISION 10 	0 
DIVISION 11 	0 
DIVISION 12 	0 
DIVISION 13 	0 
DIVISION 14 	0 
TOTAL 	 39 

*** END OF REPORT - CIS813 *** FOR C.LEBAHN *** 



CI813 	 UTILITY DISCONNECT FORM 	 PAGE 	1 12/31/2011 

OTTER TAIL POWER COMPANY 
FERGUS FALLS, MN 56537 
ATTN: C.LEBAHN 
701-253-4744 

8 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

12 /15/2011 100 0 
	

$300.05 
DATE AND TIME OF RECONNECT 
	

0 0/00/0000 0 000 

8 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

12/28/2011 0950 
	

$222.38 
DATE AND TIME OF RECONNECT 
	

00/00/0000 0000 

8 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

12/15/2011 0949 
	

$332.85 
DATE AND TIME OF RECONNECT 
	

12/16/2011 1044 

8 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

12/14/2011 0923 
	

$122.13 
DATE AND TIME OF RECONNECT 
	

00/00/0000 0000 

8 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

12/28/2011 0955 
	

$269.96 
DATE AND TIME OF RECONNECT 
	

12/29/2011 1350 

8 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
DATE AND TIME OF RECONNECT 

COMMERCIAL 
DATE AND TIME OF DISCONNECT 
DATE AND TIME OF RECONNECT 

12/01/2011 1034 
12/01/2011 1530 

12/14/2011 1017 
00/00/0000 0000 

8 

8 

8 

13 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 	12/06/2011 1045 
DATE AND TIME OF RECONNECT 	00/00/0000 0000 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 	12/14/2011 0835 
DATE AND TIME OF RECONNECT 	12/14/2011 0910 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 	12/05/2011 1121 
DATE AND TIME OF RECONNECT 	00/00/0000 0000 

$155.70 

$527.44 

$626.55 

$146.61 

$127.23 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 	12/06/2011 0916 	$358.02 

13 



CI81 . 	 UTILITY DISCONNECT FORM 	 PAGE 	2 12/31/2011 

DATE AND TIME OF RECONNECT 

OTTER TAIL POWER COMPANY 
FERGUS FALLS, MN 56537 
ATTN: C.LEBAHN 
701-253-4744 

12/07/2011 1225 

13 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

12/01/2011 1058 
	

$258.22 
DATE AND TIME OF RECONNECT 
	

12/01/2011 1150 

13 
COMMERCIAL 

DATE AND TIME OF DISCONNECT 	12/12/2011 0958 
	

$163.10 
DATE AND TIME OF RECONNECT 	00/00/0000 0000 

13 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

12/01/2011 1051 
	

$174.60 
DATE AND TIME OF RECONNECT 
	

12/01/2011 1438 

DIVISION 	1 	0 
DIVISION 2 	0 
DIVISION 	3 	0 
DIVISION 	4 	0 
DIVISION 	5 	0 
DIVISION 	6 	0 
DIVISION 	7 	0 
DIVISION 	8 	9 
DIVISION 	9 	0 
DIVISION 10 	0 
DIVISION 11 	0 
DIVISION 12 	0 
DIVISION 13 	5 
DIVISION 14 	0 
TOTAL 	 14 

*** END OF REPORT - CIS813 *** FOR C.LEBAHN *** 
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