(\GREAT PLAINS

NATURAL GAS CO.

A Division of MDU Resources Group, Inc.

705 West Fir Ave.
PO Box 176
Fergus Falls, MN 56538-0176

(218) 736-6935 December 22, 2011

RECEIVED
Executive Secretary

JEC 23 2011
North Dakota Public Service Commission
State Capitol Building PUBLIC SERVICE COMMISSION

Bismarck, ND 58505-0480

Re:  Non-voluntary Disconnect Report
for 2011

Great Plains Natural Gas Co., a Division of MDU Resources Group, Inc., herewith submits
its Non-Voluntary Disconnect Report for April, May, June, July, August, September, and
October 2011. There were no disconnects in the other months (January-March and
November). Monthly reports will be submitted starting in January 2012.

Please acknowledge receipt by stamping or initialing the duplicate copy of this letter attached
hereto and returning the same in the enclosed self-addressed, stamped envelope. Should
the Commission or its Staff have any comments or questions with respect to these reports,

please call me.

Sincerely,

Tamie Aberle
Regulatory Affairs Manager
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GREAT PLAINS NATURAL GAS CO.
NATURAL GAS UTILITY
WAHPETON, NORTH DAKOTA
REPORT TO NORTH DAKOTA PUBLIC SERVICE COMMISSION
DISCONNECTS
FOR APRIL 2011
1 Wahpeton R 4/5/2011 9:09 AM $1,013.37
2 Wahpeton R 4/25/2011 10:30 AM $329.15
3 Wahpeton R 4/25/2011 10:00 AM $565.79
4 Wahpeton R 4/28/2011 9:15 AM $187.23
5 Wahpeton R 4/28/2011 9:45 AM $326.72
6 Wahpeton R 4/28/2011 9:50 AM $311.15
7 Wahpeton R 4/28/2011 10:10 AM $320.34
8 Wahpeton R 4/28/2011 10:30AM $490.87
9 Wahpeton R 4/28/2011 10:15 AM $847.20
10 Wahpeton R 4/28/2011 10:20 AM $227.27
11 Wahpeton R 4/28/2011 10:45 AM $330.91
12 Wahpeton R 4/28/2011 10:50 AM| $406.25
13 Wahpeton R 4/28/2011 10:55 AM $824.51
14 Wahpeton R 4/28/2011 11:05 AM $383.94
15 Wahpeton R 4/28/2011 11:15 AM $340.12




GREAT PLAINS NATURAL GAS CO.
NATURAL GAS UTILITY
WAHPETON, NORTH DAKOTA
REPORT TO NORTH DAKOTA PUBLIC SERVICE COMMISSION
DISCONNECTS
FOR MAY 2011
1 Wahpeton R 5/3/2011 9:05 AM $197.96
2 Wahpeton R 5/56/2011 9:15 AM $540.31
3 Wahpeton R 5/11/2011 9:30 AM $1,303.07
4 Wahpeton R 5/16/2011 9:50AM $35.30
5 Wahpeton R 5/16/2011 10:15 AM $538.04
6 Wahpeton R 5/16/2011 10:40 AM $450.56
7 Wahpeton R 5/16/2011 10:25 AM $394.10
8 Wahpeton R 5/16/2011 10:50 AM $491.08
9 Wahpeton R 5/19/2011 11:05 AM $254.20
10 Wahpeton R 5/19/2011 9:15 AM $259.00
11 Wahpeton R 5/19/2011 9:25 AM $505.93
12 Wahpeton R 5/19/2011 10:10 AM $752.31
13 Wahpeton R 5/19/2011 10:20 AM $561.08
14 Wahpeton R 5/19/2011 10:30 AM $372.33
15 Wahpeton R 5/23/2011 8:50 AM $227.20
16 Wahpeton R 5/31/2011 9:10 AM $492.44
17 Wahpeton R 5/31/2011 9:30 AM $506.09
18 Wahpeton R 5/31/2011 9:45 AM $438.55




GREAT PLAINS NATURAL GAS CO.
NATURAL GAS UTILITY
WAHPETON, NORTH DAKOTA
REPORT TO NORTH DAKOTA PUBLIC SERVICE COMMISSION

DISCONNECTS

FOR JUNE 2011
1 Wahpeton R 6/2/2011 9:20 AM $255.19
2 Wahpeton R 6/2/2011 9:30 AM $492.80
3 Wahpeton R 6/2/2011 9:40 AM $199.29
4 Wahpeton R 6/2/2011 9:45 AM $243.99
5 Wahpeton R 6/2/2011 9:25 AM $253.33
6 Wahpeton R 6/2/2011 10:00 AM $233.79
7 Wahpeton R 6/2/2011 10:15 AM $421.31
8 Wahpeton R 6/2/2011 10:20 AM $429.44
9 Wahpeton R 6/2/2011 10:50AM $170.79
10 Wahpeton R 6/6/2011 9:10 AM $153.54
11 Wahpeton R 6/16/2011 9:50 AM $561.04
12 Wahpeton R 6/20/2011 10:15 AM $243.32
13 Wahpeton R 6/23/2011 11:10 AM $341.40




GREAT PLAINS NATURAL GAS CO.
NATURAL GAS UTILITY
WAHPETON, NORTH DAKOTA
REPORT TO NORTH DAKOTA PUBLIC SERVICE COMMISSION
DISCONNECTS
FOR JULY 2011
1 Wahpeton R 7/5/2011 9:10 AM $186.16
2 Wahpeton R 7/5/2011 9:25 AM $94.04
3 Wahpeton R 7/5/2011 10:10 AM $186.57
4 Wahpeton R 7/6/2011 9:15 AM $183.78
5 Wahpeton R 7/6/2011 10:30 AM $75.15
6 Wahpeton R 7/14/2011 8:50 AM $204.92
7 Wahpeton C 7/14/2011 10:10AM $141.68
8 Wahpeton C 7/14/2011 10:55 AM $34.58
9 Wahpeton R 7/21/2011 9:10 AM $77.18
10 Wahpeton R 7/21/2011 9:20 AM $85.14
11 Wahpeton R 7/21/2011 10:15 AM $163.48
12 Wahpeton R 7/21/2011 10:55 AM $88.18
13 Wahpeton R 7/21/2011 11:10 AM $398.22
14 Wahpeton R 7/27/2011 9:10 AM $241.88
15 Wahpeton R 7/27/2011 9:25 AM $140.86
16 Wahpeton R 7/27/2011 10:15 AM $154.61
17 Wahpeton R 7/27/2011 10:40 AM $121.98
18 Wahpeton R 7/28/2011 9:15 AM $109.40




GREAT PLAINS NATURAL GAS CO.

NATURAL GAS UTILITY
WAHPETON, NORTH DAKOTA

REPORT TO NORTH DAKOTA PUBLIC SERVICE COMMISSION

DISCONNECTS
FOR AUGUST 2011

g: Coln

$76.12]

1 Wahpeton R
2 Wahpeton R 8/15/2011 9:45 AM $109.44
3 Wahpeton R 8/15/2011 9:10 AM $151.52
4 Wahpeton R 8/15/2011 9:40 AM $56.87
5 Wahpeton R 8/18/2011 9:20 AM $328.72
6 Wahpeton R 8/24/2011 9:50 AM $64.47
7 Wahpeton R 8/24/2011 9:05 AM $62.82
8 Wahpeton R 8/25/2011 9:20 AM $391.00
9 Wahpeton R 8/25/2011 10:10 AM $342.70
10 Wahpeton R 8/31/2011 9:10 AM $134.66




GREAT PLAINS NATURAL GAS CO.
NATURAL GAS UTILITY
WAHPETON, NORTH DAKOTA

REPORT TO NORTH DAKOTA PUBLIC SERVICE COMMISSION
DISCONNECTS

~ Wahpeton "~ 0/26/2011

1 R

2 Wahpeton R 9/14/2011 9:10 AM $512.00
3 Wahpeton R 9/14/2011 10:15 AM $39.43
4 Wahpeton R 9/22/2011 9:20 AM $267.00
5 Wahpeton R 9/22/2011 9:45 AM $47.73




GREAT PLAINS NATURAL GAS CO.
NATURAL GAS UTILITY
WAHPETON, NORTH DAKOTA

REPORT TO NORTH DAKOTA PUBLIC SERVICE COMMISSION
DISCONNECTS
FOR OCTOBER 2011

SN

Wahpet | ’ 0/13/201 | $67.6
Wahpeton R 10/13/2011 9:40 AM $79.17
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