
BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF NORTH DAKOTA

In the Matter of the Application for NEW )
CINGULAR WIRELESS PCS, LLC fOT )
Designation as an Eligible )
Telecommunications Carrier )

DOCKET NO.

APPLICATION FOR DESIGNATION AS AN ELIGIBLE TELECOMMUNICATIONS
CARRIER

New Cingular'Wireless PCS, LLC, a subsidiary of AT&T Mobility LLC, (herein after

referred to as "AT&T Mobility") respectfully requests that the North Dakota Public Service

Commission ("Commission) designate AT&T Mobility as an eligible telecommunications caniet

("ETC") pursuant to N,D. Cent. Code $ 49-21-01 .7(12) and Section zla@)Q) of the federal

Communications Act of 1934 ("Act"), as amended, for the purpose of qualifying to obtain all

available federal universal service support including, but not limited to, support for rural, insular

and high costs areas, and for low-income customers.

I. Background

By way of background, on June22,2010, the Federal Communications Commission

("FCC") approved AT&T Inc.'s acquisition of certain licenses and assets from Verizon

Wireless.l Included among the assets that AT&T acquired are the FCC licenses and the wireless

network serving portions of North Dakota.

I 
See Application of AT&T Inc. qnd Verizon Wireless for Consent to Assign or Transfer Control of Licenses and

Authorizetions and Modify a Spectrum Leasing Arrangement, WT Docket No. 09-104, Memorandum Opinion and

Order, FCC I 0- I I 6 (rel. June 22, 2010) ("AT&T/Verizon \4/ireless Asset Transfer Order"). In approving Verizon

Vy'ireless's acquisition of Alltel, the Commission required Verizon Wireless to divest business units and associated

licenses in 105 markels. Applications of Cellco Partnership d/b/a/ Verizon Wíreless and Atlantis Holdings LLC For
Consent to Transfer Control of Licenses, Authorizations, and Spectrum Manager and De Fucto Transfer Leasing
Arrangements and Petitíonþr Declaratory Ruling that the Transaction is Consistent with Section 310(ÐØ) of the

Communications Act, WT Dockçt No. 08-95, memorandum Opinion and Order and Declaratory Ruling, 23 FCC



The Commission previously approved the designations of 'Western Wireless Corporation

and V/V/C Holding Co., Inc., (collectively referred to herein as "Western Wireless") by order

dated December 15,1999 in Case No. PU-l564-98-428, modified by Order on Remand dated

October 3, 2001, and an order dated February 12, 2004 in Case No PU-2077 -03-636,

respectively (the "Designation Orders"). Western Wireless was designated as an ETC in those

areas identified in the Designation Orders. On July 30, 2010, 'Western Wireless requested

relinquishment of its ETC designations in North Dakota, Case No. PU-10-510. The Commission

granted Western Wireless' request on August 24,2010. AT&T Mobility is now seeking to be

designated as an ETC in much of the same area in which Western Wireless was previously

designated as an ETC.

II. Name and Address of Applicant

New Cingular Wireless PCS, LLC is a Delaware limited liability company whose

principal place of business is located in Atlanta, Georgia. The names and addresses of the

Applicant are:

New Cingular Wireless PCS, LLC
1025 Lenox Park Blvd NE
Atlanta, GA 30319

All correspondence regarding this Application should be sent to the following:

John Sisemore
Director- External Affairs
AT&T
208 S. Akard Street, Suite 2532
Dallas, Texas 75202

Prcd 17444 (2008). The Commission approved the transfer of the licçnses and business units in 79 of those markets

to AT&T in its AT&T/Verizon Wireless Assel Transfer Order.
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The name, address and telephone number of the attomeys representing AT&T Mobility in
this proceeding are as follows:2

Cynthia J. Manheim
General Attomey
AT&T Services, Inc.
PO Box 97061
Redmond, WA 98073
Tel. No. (425) 580-8112

Mark R. Privratsky
William E. Flynn
LTNDQUIST & VENNUM, PLLP
80 South 8th Street
4200IDS Center
Minneapolis, MN 55402
Tel. No. (612) 371-3211

III. Applicable Statutes and Rules

The statutes and rules implicated by this application are as follows: 47 U.S,C. $$ 21a(e)

and 254;47 C.F.R. Part 54; and N.D. Cent. Code ç49-21-01,7(12) and Ç49-21-01.8, and NDAC

$69-09-05- 12 and $69-09-05- 1 2, 1 .

IV. Description of ETC Designated Service Area

AT&T Mobility seeks to be designated as an ETC in 25 Qwest wire centers and 19 entire

rural study a.eas' listed in Exhibit A. The areas listed in Exhibit A are collectively referred to

as the "ETC Designated Area". A map of the arca in which AT&T Mobility requests to be

designated as an ETC is attached as Exhibit B.

V. AT&T Mobility Satisfies the Requirements to Be Designated as an ETC

Section 21a@)0) of the Act and Section 54.201(d) of the FCC's rules provide that to be

designated as an ETC an applicant must, (1) be a common canier; (2) offer the services that are

supported by federal universal service support mechanisms either using their own facilities or a

combination of their own facilities and resale of another carrier's services, and (3) advertise the

2 Applications to be admitted pro hoc vice in this docket will be hled for Cynthia J. Manheim and William E, Flynn'

' AT&T Mobility is seeking designation in the entire rural study areaihat is located in North Dakota.
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availability of such services and the charges therefore using media of general distribution.a As

described in more detail below, AT&T Mobility will fulfill each of these requirements.

A. AT&T Mobility is a Common Carrier

A common carrier is defined by the Act as "any petson engaged as a common carrier for

hire,ininterstateorforeigncommunicationsbywireorradio..." 4'/ U.S.C$153(10). AT&T

Mobility is a commercial mobile radio service provider ("CMRS"), As a CMRS provider,

AT&T Mobility is a common carrier under federal law. See 47 C.F.R. $20,9(a).

B. AT&T Mobitify Will Offer the Services Supported by the Federal Universal
Service Support Mechanism

The services that are supported by the federal universal service support mechanisms under

47 C.F.R, $54.101 are:

i. voice grade access to the public switched network;
ii. local usage;
iii. dual tone multi-frequency ("DTMF") signaling or its functional

equivalent;
iv. single-party service or its functional equivalent;
v. access to emergency services;
vi. access to operator services;
vii. access to interexchange service;
viii. access to directory assistance; and
ix. toll limitation for qualifying low-income consumers.'

AT&T Mobility is a facilities-based provider of telecommunications service and will

provide the supported services, as described in more detail below, to its customers within its

ETC designated area using its own facilities or a combination of its own facilities and the resale

of other carriers' service, AT&T Mobility will primarily use its own network infrastructure

a 47 tJ.s.c. g 2ta(e)(l);47 c.F.R. lì 54.201(d)

t 4z c.r'.R. g s4.lo1(a)
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which includes cell sites (antennas, towers, and so forth), trunking, switching, and

interconnection facilities.

Voice Grade Access. "Voice grade access" permits a telecommunications user to

transmit voice communications, including signaling the network to which the caller wishes to

place a call, and to receive voice communications, including receiving a signal that there is an

incoming call. The FCC has determined that voice grade access to the public switched telephone

network means the ability to make and receive calls with a minimum bandwidth of 300 to 3,000

Hertz.6 AT&T Mobility provides voice grade access to the public switched network through

interconnection arrangements with local telephone companies.

Local Usage. "Local usage" is the amount of minutes of use of exchange service

provided free of charge to end users,T To date, the FCC has not quantified a minimum amount of

local usage required to be included in a universal service offering, AT&T Mobility has a variety

of calling plans that provide local usage consistent with this requirement. For example,

customers that currently choose the AT&T Nation''' or the AT&T FamilyTalk'' calling plans do

not pay additional long distance charges for calls made within the United States.s Examples of

the AT&T Nation"o and AT&T FamilyTalk'' calling plan brochures are attached as

Attachments C--1 and C-2, respectively. Thus, AT&T Mobility provides customers with local

usage consistent with this requirement.

u 47 c.r'.R. g5a.ror(aXt)

t 47 c.p.R. gsa.lor(aX2)

8 At&t Mobility is currently offering Alltel's postpaid rate plans to subscribers in North Dakota. Once the AT&T
Mobility network is available in North Dakota, which should occur during the second quarter of this year, customers

will have access to the AT&T Nation"n and AT&T FamilyTalk"n calling plans.
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DTMF Sienaling, "DTMF" is a method of signalin g that facilitates the transportation of

signaling through the network, shortenin g call set up time.e The FCC has recognized that

wireless carriers use out-oÊband signaling mechanisms and found that "it is appropriate to

support out-of-band digital signaling mechanisms as an altemative to DTMF signaling."lO

AT&T Mobility currently uses out-of-band digital signaling and in-band multi-frequency

signaling, in accordance with the FCC's requirements,

Single Part), Service. "single-party service" permits the exclusive use of a particular

subscriber loop or access line by a single subscriber. The FCC has determined that a CMRS

provider meets the requirement of offering single party service when it offers a dedicated

message path for the length of a user's particular transmission,ll AT&T Mobility meets the

requirements of singl e party service, as that term is defined, in all of its service offerings by

providing a dedicated message path for the length of the user's call.

Access to Emerqency Services. "Access to emergency service" means the ability to

reach a public safety answering point ("PSAP") by dialing "971". The FCC requires that a

carrier must provide access to enhanced 911 ("8911"), which includes the capability of

providing both automatic numbering information ("ANI") and automatic location information

("ALI"), when the PSAP is capable of receiving such information and the service is requested

from the carrier.t2 AT&T Mobility currently provides its voice customers with the ability to

access emergency services by dialing "977". AT&T Mobility is also capable of delivering ANI

e +? c.p.R. g5a.1o1(a)(3)

t0 Federal-State Joint Board on (Jniversal Set'vice, Report qnd Order, CC Docket No. 96-45, FCC 97-157
(rel. May 8, 1997), n7 1 .

" 47 c.F.R. gsa,1o1(aXa).

'' 47 c.F.R. g5a.ro1(aX5).
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and ALI information over its existing network and is in compliance with all applicable FCC

8911 requirements

Access to . Access to operator services means access to any automatic

or live assistance provided to a customer to arrange for the billing or completion, or both,

of atelephone call.13 AT&T Mobility meets this requirement by providing access to operator

services to its customers by dialing "0".

Access to Interexchanqe Services. An ETC must offer consumers access to

interexchange service to make and receive toll or interexchange calls.la AT&T Mobility meets

this requirement by providing all of its subscribers with the ability to make and receive

interexchange calls.

Assistance. "Access to directory assistance" means the ability to

provide access to a service, upon request, that makes directory listings available.ls AT&T

Mobility meets this requirement by providing its customers access to directory assistance by

dialing "411".

Toll Limitation. "Toll limitation" includes the offering of either "toll blocking" or

"toll control" to qualifying low-income customers as a means of limiting or blocking the

completion of outgoing toll calls.16 AT&T Mobility's Lifeline calling plans will satisfy this

requirement by, at a minimum, allowing customers to call from their home calling area to

r' 47 c.F.R. g5a.lol(aX6).

'o 47 c.F.R. gsa.lol(a)(7).

't 47 c.F.R. g5a.1o1(aX8),

'6 47 c.F.R. $54.400(d).
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anyvvhere in the United States without incurring additional toll charges, thus eliminating any

distinction between local and toll calls.

C. AT&T Mobility Will Advertise Each of the Support Services

Pursuant to Section 54.201(d) of the FCC's rules and NDAC $69-09-05-12(6)(b), AT&T

Mobility will advertise the availability of each of the supported services detailed above,

throughout the ETC Designated Area by media of general distribution. In general, AT&T

Mobility advertises its services through many different media, including television and radio,

newspaper, and other print advertisements, as well as outdoor advertising, retail stores, direct

marketing and the Internet. In addition, AT&T Mobility will publicize the availability of

Lifeline and Link-up benefits throughout its ETC designated area, primarily through print

advertising, brochures in its stores, direct outreach by AT&T Mobility, and on its website'

NDAC $69-09-05- 12(6)(a) requires a full description of available services in the ETC's

official telephone directory. As AT&T Mobility is a CMRS provider it does not have an official

telephone directory in North Dakota. It is unclear whether this provision was intended to apply

to a company that does not produce an offrcial telephone directory. If it was intended to apply to

all applicants that wish to be designated as an ETC, AT&T Mobility respectfully requests a

permanent waiver from this requirement pursuant to NDAC $69-09-05-I2(2)(c) and (d) as it

does not produce an official telephone directory.

VI. Participation in Low Income Programs

All ETCs must participate in the federal Lifeline and Link Up programs. Lifeline

provides a discount off the customer's monthly charge for service. 47 C,F,R, $54.401. Link Up

is a discount off of the carrier's customary charge for commencing telecommunications service.

47 C.F.R. $54.411.
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AT&T Mobility will participate in the FCC's Lifeline and Link Up programs. AT&T

Mobility will offer a Lifeline Calling Plan similar to what it has offered in other states in which it

is designated as an ETC. Specifically, the Lifeline Calling Plan that AT&T Mobility will offer in

North Dakota is $24.99 month before applicable Lifeline discounts (the discount is $8.25 in non-

tribal areas) and includes: 300 anytime minutes; 1000 night and weekend minutes; no additional

long distance charge for calls to anywhere in the United States; and, no roaming charges for calls

that originate in North Dakota, South Dakota and Minnesota.rT As AT&T Mobility is not yet

designated as an ETC in North Dakota, it has not yet produced a Lifeline Calling Plan brochure

for the state. For illustrative purposes, AT&T Mobility has attached its Lifeline Calling Plan

brochure for Washington State as Exhibit D. Once AT&T Mobility is designated as an ETC in

North Dakota it will produce a Lifeline Calling Plan brochure for the state which will contain

similar terms and conditions to that provided in Exhibit D'

VII. AT&T Mobilify Meets the Additional ETC Criteria Adopted by the Commission

A. Commitment to Provide Service Throughout the ETC Designated Area to All
Customers Making a Reasonable Request

AT&T Mobility hereby certifies that it will provide service throughout its ETC

designated area to all customers making a reasonable request for service in compliance with

NDAC $69-09-05-12(3Xa). Specifically, for the purpose of evaluating the provision of service

from a potential customer within its ETC designated area, AT&T Mobility will adhere to the

following steps:

r7 In addition to the Lifeline Calling Plan described in this section, AT&T Mobility plans to offer an additional

Lifeline Calling Plan on tribal lands.
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1. AT&T Mobility will provide service on a timely basis to requesting customers

within AT&T Mobility's designated service area where AT&T Mobility's
network already passes the potential customer's premises;

2. AT&T Mobility will provide service within a reasonable amount of time, if the

potential customer is within AT&T Mobility's ETC designated atea, but not

within AT&T Mobility's existing network coverage, if service can be provided at

reasonable cost by:

a. Modifying or replacing the requesting customer's equipment;

b. Deploying a roof-mounted antenna or other equipment;

c. Adjusting the nearest cell tower;
d. Adjusting network or customer facilities;
e. Reselling services from another carrier's facilities to provide service; or

f, Employing, leasing, or constructing an additional cell site, cell extender,

repeater, or other similar equipment,

In its annual ETC report, AT&T Mobility will inform the Commission of the number of

requests for service from potential customers within its ETC designated area that were

unfulfilled during the past year, and it will provide an explanation of the steps it went through to

provide service to those potential customers.ls

B. AT&T Mobilify's Plan to Utilize Federal High Cost Support

Federal high cost universal service support is to be used for the "provision, maintenance,

and upgrading of facilities and services for which the support is intended." 47 U.S'C $25a(e).

PursuanttoNDAC$69-09-05-12(3Xb)attachedheretoas@isarepor1

estimating the amount of federal high-cost support that AT&T Mobility expects to receive in the

first year following designation as an ETCIe and describing how that support is projected to be

used for the provision, maintenance, or upgrading of its facilities and services, The report

contains the following information: specific construction, maintenance, or upgrade projects,

how service will be improved by each project; the projected start date and completion date for

't NDAC 569-09-05-12. t(3)
re The time period included in the report is from third quarter 2011 to second quarter 2012
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each improvement; the estimated amount of investment for each of the specific geographic areas,

and, the estimated population that will be served by each improvement. In accordance with the

Commission's rules, this information is being submitted at the study area level.2O

AT&T Mobility has provided the information in Confidential Exhibit E to the best of its

ability; however, there are a number of things that are beyond its control that could impact its

projected federal high cost support receipts and the network improvements listed in the report.

First, the amount of funding AT&T Mobility receives is dependent on a number of variables,

including the per line support amount of the underlying ILEC, the number of AT&T subscribers

that have service in a particular wire center, and the amount of funding that is being received by

other competitive ETCs ("CETCs") in the state. In addition, there are a number of matters

currently pending before the FCC that, if adopted, could greatly impact the amount of funding

available for CETCs. If the federal high cost support that AT&T Mobility receives is less than it

currently anticipates, AT&T Mobility may reduce or eliminate some projects included in its

attached report. Second, AT&T Mobility has to the best of its ability estimated the time period

in which improvements to its network will occur; however, it is important to note that the timing

for the construction of a cell site or other network improvements depend on a number variables,

some of which are beyond AT&T Mobility's control, such as land use approvals and weather,

and thus may cause changes to the network improvements described in the attached report.

C. Functionality in Emergency Situations

AT&T Mobility certifies that it is able to remain functional in emergency situations in

compliance with ND 69-09-05-12(3Xc). AT&T Mobility has taken numerous actions for

20 In developing its report provided in Confidential Exhibit E, AT&T Mobility took into account the letter sent by
the Public Service Commission to Alltel and Badlands Cellular of North Dakota Limited Partnership dated

December 22,2008, regarding service improvements in the Rhame, North Dakota area.
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emergency preparedness, including putting into place a comprehensive disaster recovery plan' In

preparation for power outages, AT&T Mobility has battery backup andlor permanent generators

at the majority of its cell sites.2l In addition, portable generators are available for deployment to

cell site locations and permanent generators are located at all switch locations. Moreover, AT&T

has Cells on Light Trucks ("COLTS") and Cells on Wheels ("COWs") that it can deploy'

AT&T Mobility also has monitoring systems in place so that it quickly knows if it has

any switches or cells sites that are not functioning properly. V/hile AT&T Mobility designs its

network to include the ability to re-route traffic around damaged network facilities, it should be

noted that wireless carriers remain dependent on the wireline network for voice and data circuits

that provide connectivity between the cell site and the switch, from switch to switch, and

between the wireless network and the landline network. AT&T Mobility has available backup

microwave equipment to connect sites to the switching center in the even of a long term outage

of leased landline facilities.

D. AT&T Mobility Complies with the Applicable Consumer Protection and Service

Quality Requirements

AT&T certifies that it will satisfy applicable consumer protection and service quality

standards. NDAC $69-09-05-12(3Xd) requires hhat awireless ETC carrier must commit to

comply with the Cellular Telecommunications and Internet Association's ("CTIA") Consumer

Code for Wireless Service ("Code"). AT&T Mobility is committed to fulfilling the obligations

set forth in the CTIA Code throughout its ETC designated service area, Specihcally, the CTIA

Code requires: disclosure of rates and terms of service to customer; make available maps

showing where service is generally available; provide contract terms to customers and confirm

't Not all cell sitcs are appropriate for generators.
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changes in service; allow not less than a 14 day retum period for new service; provide specific

disclosures in advertising; separately identify carrier charges from taxes on billing statements;

provide customers with the right to terminate service for material changes in contract terms;

provide ready access to customer service; promptly respond to consumer inquires and

complaints; and, abide by polices for protection of customer privacy. On an annual basis AT&T

Mobility completes a certif,rcation process with CTIA.

In addition to those items listed in the CTIA Code, AT&T Mobility has instituted other

consumer-friendly measures. For example, AT&T Mobility has developed the Customer Service

Summary ("CSS") which summarizes for each customer important elements of his or her service,

such as calling plan details, first bill and ongoing bill estimator, a listing of important standard

charges, and some of AT&T Mobility's policies.

E. Local Usage Comparable to the ILEC

NDAC $69-09-05-12(3Xe) requires that an ETC applicant demonsftate that it offers a

local usable plan comparable to the one offered by the incumbent LEC ("ILEC") in the proposed

designated service area.

AT&T Mobility is committed to providing its customers with valuable calling plans that

are comparable in value to those offered by the ILEC. Calling plans cannot be compared solely

on price, but must also consider calling scope and the additional features and functionalities

offered. AT&T Mobility's calling plans offer consumers numerous benefits, including the

inherent mobile nature of wireless service. For example, the AT&T Nation''' and AT&T

FamilyTalk"" calling plans do not assess additional charges for long distance within the United
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States.22 The AT&T Nation"" and AT&T FamilyTalk'' calling plans also include numerous

features at no additional charge, such as: Voicemail, Caller ID, Call Forwarding, Call Waiting,

and Three-Way Calling. These calling plans also include either unlimited nights and weekend

minutes or geneïous night and weekend minute packages. The AT&T Nation'' and AT&T

FamilyTalk'' calling plans also include either unlimited nights and weekend minutes or generous

night and weekend packages, and allow customers to Rollover unused minutes for use in

subsequent months. As such these calling plans provide customers with local usage that, when

taking into account all of the additional benefits of AT&T Mobility's service offerings, are

comparable to the ILEC's calling plans.23

F. Provide Equal Access

Pursuant to NDAC $69-09-05-12(3)(Ð, AT&T Mobility certifies that it acknowledges

that the FCC may require it to provide customers with equal access to long distance carriers in

the event that no other ETC is providing equal access within its ETC Designated Area,

G. Granting AT&T Mobility's Application for ETC Designation is in the Public
Interest

Pursuant to NDAC $ 69-09-05 -12(5), prior to designating an ETC the Commission shall

determine that such designation is in the public interest. The Commission shall "consider the

benef,rts of increased choice and the unique advantages and disadvantages of the applicant's

service offering." Further, if the applicant requests designation below the study area level of a

rural telephone company, the commission must consider conduct a cream-skimming analysis and

t2 Al&l Mobility is currently offering Alltel's postpaid rate plans to subscribers in North Dakota. Once the AT&T
Mobility network is available in North Dakota, which should occur during the second quarter of this year, customers

will have access to the AT&T Nation''n and AT&T FamilyTalk''n calling plans.

23 In addition to calling plans that will be offered by AT&T Mobility, former Alltel customers may retain their

calling plan if they do not make any changes to their acçount. In addition, Çustomers on tribal lands may have an

additional rate plan available to them.
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consider other factors. While AT&T Mobility is seeking ETC designation in rural areas, it is not

seeking designation for less than the entire study area for rural telephone company, As such, a

cream-skimming analysis is not required.

AT&T Mobility's ETC designation will bring improved coverage and service quality to

its ETC Designated Area in North Dakota. With federal high-cost support, AT&T Mobility will

construct, operate, and maintain communications infrastructure to improve coverage and enhance

wireless call quality. In accordance with the Commission's ETC designation requirements,

AT&T Mobility will follow the service improvement plan submitted as Confidential Exhibit E

AT&T Mobility has previous experience with the federal high-cost support program as it has

alreadybeen designated as an ETC in 15 other states/territories.24

Although wireless data service is not by itself a supported service under the FCC's

current rules, the availability of mobile data service on AT&T Mobility's network is a public

interest benefit to subscribers of AT&T Mobility's universal service offering. For example,

AT&T Mobility is building a broadband wireless network in North Dakota and is transitioning

former Alltel subscribers to this network.2s Further, AT&T Mobility's customers will enjoy the

advantages of AT&T Mobility's network technology. AT&T Mobility's network will allow

customers to simultaneously use voice and data. AT&T Mobility's customers will have the

advantage of picking from an unprecedented selection of handsets and devices to meet their

needs. Also, AT&T Mobility's customers will be able to roam with their handset in over 200

countries.

'o AT&T Mobility has been designated as an ETC in Alabama, Alaska, Arkansas, Idaho, Kentucky, Louisiana,
Michigan, Mississippi, Oregon, Puerto Rico, Texas, Virginia, Washington, West Virginia, and Wisconsin.

" The AT&T Mobility wireless broadband network should become available to consumers in North Dakota during

the second quarter ofthis year.
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In addition to providing consumers with the benefits of increased choice and competition,

there are other advantages to designating AT&T Mobility as an ETC. For example, AT&T

Mobility will be able to offer its Lifeline Calling Plan within its ETC Designated Area thereby

providing potential Lifeline customers with a choice for Lifeline service.

Iligh-Cost Certification

Under FCC Rule Sections 54.313 and 54.314, carriers wishing to obtain high-cost support

must either be certified by the appropriate state commission or, where the state commission does

not exercise jurisdiction, selÊcertify to the FCC and the Universal Service Administrative

Corporation ("USAC") that the carrier will comply with Section 254(e) of the Federal

Telecommunications Act of 1996.26

In support of its request, AT&T Mobility hereby certihes that it will utilize all federal

high-cost universal service support that it receives only for the provision, maintenance, and

upgrading of facilities and services for which the support is intended pursuant to 47 U.S.C.

2s4(e).

VIII. Certificate in Support of Application

Attached hereto is an Certificate of Hardmon Williams III, Vice President/General

Manager for AT&T Mobility, verifying the accuracy of the facts contained herein.

'u 47 c.F,R. $$ 54.313, 54,3r4,
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X. CONCLUSION:

WHEREFORE, pursuant to Section 21a@)Q) of the Act, AT&T Mobility respectfully

requests that the Commission enter an order designating New Cingular Wireless PCS, LLC as an

ETC for the ETC Designated Area set forth in pxhibit A.

Dated: _ÀÀ_ Respectfully submitted,

NE\ry CINGULAR \ilIRELESS PCS, LLC

By:

Reg. No, 05642)Cynthia J. Manheim
General Attomey
AT&T SERVICES, INC
P.O. Box 97061
Redmond, WA 98073
Tel. No. (425) 580-8112

Mark R. Privratsky
William E, Flynn
LINDQUIST &
80 South 8

th Street
4200 IDS Center
Minneapolis, MN 55402
Tel. No. (612) 371-3211

Attorneys for New Cingular Wreless PCS, LLC
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BEFORE THE PUBLIC SERVICE COMMISSION
OF'THE STATE OF NORTH DAKOTA

In the Matter of the Application of NEW
CINGULAR WIRELESS PCS, LLC fOT

Designation as an Eligible
Telecommunications Carrier

)
)
)
)

DOCKET NO

I, the undersigned, Hardmon Williams III, do hereby certify as follows:

1. I serve as Vice President and General Manager for AT&T Mobility LLC, and its subsidiary
New Cingular Wireless PCS, LLC ("AT&T Mobility").

2. This Certification is submitted in support of AT&T Mobility's Application for Designation
as an Eligible Telecommunications Carrier ("Application").

3. I declare that I have reviewed the Application and that the facts stated therein are true and

correct to the best of my knowledge, information, and belief.

4. I further declare that the federal high cost universal service support received by AT&T
Mobility will be used only for the provision, maintenance, and upgrading of the facilities and

services for which the support is intended.

I certify that the foregoing is true and correct to the best of my knowledge, information and

belief.

Hardmon Williams III
Vice President/General Manager
Minnesota/Northem Plains Market

Signed at ànÛLngfo,n , Minnesota

March ål ,zott



EXHIBIT A

AT&T MOBILITY DESIGNATED SERVICE AREA

Exhibit A

Non-Rural Wire Centers:

Qwest Corp ND - Studv Area Code (('SAC") 385144
BLFDNDBC
BSMRNDBC
CSLTNDBC
DCSNNDBC
FARGNDBC
GDFRNDBC
GFABNDBC
GFTNNDBA
GRNRNDBC
HLBONDBC
HTTNNDBC
JMTWNDBC
KNDRNDBC
LNRDNDMW
LRMRNDBA
MANVNDBC
MINTNDBA
MNDNNDBA
MYVLNDBC
NWODNDBC
RYNLNDBC
THSNNDBC
VLCYNDBC
WFRGNDBC
WHTNNDBC



Rural Incumbent Local Exchange Study Areas:27

BEK Comm. Coon - SAC 381604
HZTNNDXA
LEHRNDXA
LNTNNDXA
MNKNNDAB
NPLNNDXA
PTTBNDXA
RBSNNDXA
REGNNDXA
STBGNDXA
STELNDXA
TAPPNDXA
TUTLNDXA
WINGNDXA
WLTONDXA
WSHKNDXA
ZELDNDXA

Consolidated Telcom - SAC 381607
AMDNNDXA
BWMNNDXA
DNCTNDXA
DODGNDXA
GRBTNDXA
HLDYNDXA
HTNGNDXA
KLDRNDXA
LADDNDXA
MNNGNDXA
MOTTNDXA
NELDNDXA
RCHDNDXA
RDERNDXA
RGNTNDXA
RHMENDXA
SCTNNDXA
SHRTNDXA

Dakota Central Coop - SAC 381610
BWDNNDXA
CGTNNDXA
CRTYNDXA

" AT &T Mobility is seeking designation in the entire rural incumbent local exchange study areas located in North

Dakota. Some of the SACslisted in this section may include wire centers in adjacent states; AT&T Mobility has not

listed those wire centers outside of North Dakota.



EDMNNDXA
GCKLNDXA
GRCYNDXA
MEDNNDXA
STRTNDXA
SYKSNDXA
WDWONDXA
YPSLNDXA

Dickev Rural Coop - c 381611
ASHYNDXA
EDGLNDXA
ELDLNDXA
KULMNDXA
LSBNNDBC
OAKENDXA
VNTRNDXA

Grisss Countv Tel Co - SAC 381615
BNFRNDXA
CPTWNDXA
FNLYNDXA
MCHNNDXA

Inter-Communitv Tel - SAC 381616
ALICNDXA
BFLONDXA
DAZYNDXA
HNFDNDXA
HOPENDXA
NOMENDXA
PAGENDXA
SNBRNDXA
TWCYNDXA

Midstate Comm. - SAC 381638
BECHNDXA
YORKNDXA

Midstate Tel Co - SAC 381617
MEDRNDXA
PRTLNDXA
STNLNDXA

North
BALTNDXA
CANDNDXA

c 381447



CRRYNDXA
DRAKNDXA
DVLKNDXA
ESMDNDXA
FSNDNDXA
FTTTNDXA
HRVYNDXA
KNOXNDXA
LEDSNDXA
MCVLNDXA
MDCKNDXA
MNWKNDXA
NWRKNDXA
PEKNNDXA
PENNNDXA
RGBYNDXA
SHYNNDXA
STRKNDXA
TOLNNDXA
WBSTNDXA
WRWKNDXA

Northwest Communication
ALAMNDXA
BWBLNDXA
CLMBNDXA
CRSBNDXA
EPNGNDXA
FLXTNDXA
GRENNDXA
LGNTNDXA
MCGRNDXA
MRMNNDXA
NONANDXA
PWLKNDXA
RAY NDXA
RDPRNDXA
TIOGNDXA
WLDRNDXA

Polar Comm Mut Aid - SAC 381630
ANTANDXA
ARTHNDXA
BRCKNDXA
CRYSNDXA
CVLRNDXA
DHLNNDXA
DYTNNDXA
EDBGNDXA
FADLNDXA



GLBGNDXA
HNTRNDXA
HPLENDXA
INKSNDXA
LNKNNDXA
MCGNNDXA
NCHENDXA
NEKMNDXA
NGRANDXA
PKRVNDOl
PTBGNDXA
STTMNDXA

Polar Telecomm - SAC 381614
ADMSNDXA
EDMRNDXA
FDVLNDXA
GLBYNDXA
LAKTNDXA
PMBNNDBC

Red River Rural Tel - SAC 381631
ABRCNDXA
CLFXNDXA
FAMTNDBC
GRTBNDXA
HKSNNDXA
LGWDNDXA
MRTNNDXA
WYNDNDBA

Reservation Tel Coop - SAC 38L632
ALXNNDXA
ARNGNDXA
DGLSNDXA
EMMTNDXA
GRSNNDXA
KEENNDXA
KNMRNDXA
MAX NDXA
MKTINDXA
MNDRNDXA
NORMNDXA
NWTWNDXA
PLAZNDXA
PRSHNDXA
ROSSNDXA
RSGLNDXA
RYDRNDXA
SPNCNDXA



SRT Communications - SAC 383303
ANTLNDXA
BRTHNDXA
BUTTNDXA
CRPONDXA
DELCNDXA
DNYBNDXA
DRNGNDXA
GLBNNDXA
KRLSNDXA
LNDANDXA
LNFRNDXA
MARTNDXA
MHLLNDXA
MNABNDXA
MNOTNDXA
MTGSNDXA
MXBSNDXA
NWBGNDXA
SHWDNDXA
SPRRNDXA
SWYRNDXA
TOLYNDXA
TWNRNDXA
UPHMNDXA
VLVANDXA
WHOPNDXA

SQGPNDXA
WTCYNDXB

United 381636
BISBNDXA
BTNUNDXA
DNSTNDBC
KRMRNDXA
LNGDNDXA
MLTNNDXA
MNCHNDXA
RCLKNDXA
RLTENDXA
ROLLNDBC
SORSNDXA
SRLSNDXA
WALSNDXA
WLCYNDXA
WLHLNDXA

W. River Telecom. - SAC 381637
BELHNDXA



CNTRNDXA
CRSNNDXA
ELGNNDXA
FLSHNDXA
FTYTNDXA
GDRCNDXA
GLNLNDXA
GLVYNDXA
HAZNNDXA
HBRNNDXA
MCCSNDXA
MCLGSDXA
MRCRNDXA
NWSLNDXA
PKCYNDXA
SLRGNDXA
SNTNNDXA
STATNDXB
TRLKNDXA
UNWDNDXA
WSBNNDXA
ZAP NDXA

Wolverton Tel Co. - SAC 381509
WLCTNDXA

Halstad Tel Co - SAC 361401
CLMXMNXC
HLSTMNXH
NLVLMNXN
SHLYMNXS



EXHIBIT B

MAP OF ETC DESIGNATED AREA



North Dakota Proposed ETC Area
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EXIIIBIT C

C-1: AT&T Nation Calling Plan Brochure



AT&T Nation' Ca ll i ng Plans
Select your monthlyVoice Minutes, Messaging and Data Plans
-for domestic use only

Rethink Possible

AT&T Advantages

t Rollover Minutes'-onl.y AT&T tets you
keep your unused minutes

ø

ø

t

ø Untimited Catting to Any Mobite
Numbert

ø untimited Nights & weekends

Untimited A-List'" Cal.l.ing to any
5 numbers on any network

Ranked #l- in customer satisfaction
among Smartphone owners

Best setection of Smartphones

tMobite to Any llobite lleseging Unlimited Pl¿n required Availabte on setect ATET Nation & FamilyTaLk ptans.

ll]ternationaLand roaminq calls not induded Notavaitable 0n AT&TViva l'4e)(lc0 0r NatÌ0n t'vith Callada pLans Catls

t0 direct0ry assìlance, volcemail, pay-peÊuse, call routing and fontnrding numbers not included Te)(t, pirture,

video and instant messaqes must be sel1t to andi0r received fr0m withln the AT&T nat¡onwide c0verage area

Smartphones require a minimum 515 data pl¿n. Additionat Data:0n DataPro/DataPtus ptans for sm¿rtph0ne,

DataPro has ¿n initiat data allo!'/ance of 2GB. D¿taPlljs has an initial d¿ta aLLoMnce of 200148. lf you exceed

your initiaL data aLtor,lance, you rlliLl atrtomaticatly be provìded: (a) another 1GB for DataPro and be charqed an

additíonat 510 for eæh additÌonal 1GB provided 0r ib) another 2001'48 for DataPlus and be ch¿rged an additÌonal

515 for e¿ch additional 2001\48 provided. Atl data atlorlrances, includlng over¿qes, muf be used ¡n the billing

period in which the aLLowance is provided 0r they il/ÌLL be forfeited Pay'Per'Use IPPU) Charges: Text l'4essages

-520/mesçge; Picture,ryideo l"lessages-s30/messaqe lnt'l R0amingDataEl'4SGPPUCharges: 500195

for each kilobyte used, except Canada whlch ìs 50015 per kb; and,5050/le)(t l'4essaqe sent,5130/Picture 0r

Vldeo f4essage sent Standard domelic r¿tes apply t0 incoming r¡ess¿ges PP(J Charges for ¡nt'[ messages sent

from U5:25c forlext l,leseges and 50c for Picture^ldeo l'lessages, Wi.ti: W'Fi enabled devÌce required Wi-Fi

access includes ATST W-Fi Basic other restrictions apply See atf\'vifi,com for deta¡ls a¡d loc¿tions

For full terms and conditions of servicg please see a sales tepresentatìve or visit

www.att.com/wirelessterms. ALt prices are bìtþd monthly and are valid for use in th€ iJJ New one- or

tw0-year service agreeme¡t may be requied 536 ActÌvati0n Fee l0r each flew lirìe Prices are subject t0 óange

Prices d0 not ìnclude taxes ln additiofl t0 the m0nthly cof 0f the nte ptal] and any selected features, AT&T imposes

the followìng chaqes: (1) ¿ Regulatory C0st Recovery Charge 0f up t0 5125 l0 hetp defray its cof i¡cllrred in

mmptyÌng wÌth obtigations and charges ¡rnposed by state and feder¿l telecom requlations {2) a gross receipts

surcharge, (3) late and federal univeßal service charqes and {4) other g0vernment asessmenb 0n ATET These

fees are not t¿les 0r government-requied charges R0llover l'linutes stalt accumulatjng lvith yoursecond bitl cyde

Additionat s0ftware, hardu/¿re a¡d/or subscription may be required for certain features N0 servrce discounts are

etigibþ 0n unLimited CaltÌng plans Additional charqes and device relrÌctions apply for æcess t0 corporate emaiy

intranet sites and business ¿ppLiütions. A-List Aøilabh onty wlth seLect rate pl¿nt Numbers must be entered

ontine at f4yw¡reless Account at attc0m/Î'1ltviretess You can 0nLy select domestic landline 0r wÌreless numbers

as your A-Lil numbe6. CertaÌn 0f thes€ numbeß, such as pay-peÊcaLl, direclory asìstance, voicemail æcess, call

rout¡ng numbers, and your own wireless number, may not be seLected for A-Lil For a LÌst 0f prohlbited numbeß

and additi0fìat tems, see attrom/planterms l'40bÌte t0 Any f40biLe C¿lting avaìl¿bte 0n Nation 450 0r 900 minute

plans when you purch¿se ljnlimited f4ess¿qing for 520

pg.1of3

Monthty

@ Step 1: Choose Your Voice Minute Ptan

s6gss

s59se

s39ee

UNLI MITED Nationwide Calling

9OO Minutes
with Rottover' ptus Untim¡ted A-ListsM Catling to any 5 numbers, Untim¡ted Mobite to Mobite

and Untim¡ted Night & Weekend ¡4inutes.  ocladd't min

45O Minutes
with Rottover" ptus Untim¡ted Mob¡te to Mobile and 5000 Night & Weekend Minutes.
45cladd't m¡n

@ Step 2: Choose Your Messaging Ptan

s20

s10

Messaging UNLIMITED
Messaging UNLIMITED and UNLIMITED Catl¡ng to Any Mobite Number.

PLUS: uHl-t¡qITED catting to any mob¡te number on any network
in the U-S-, PR and USVl.l

Messaging lOOO
1000 Messages with Anyone on Any Network in the U.S. 1ocladd'tmsg

@ st"p 3: Choose Your Data Plan

s25

s15

sl_0

DataPro
2GB for the freedom to use atl your Apps, Emait, Web, Social Networking and more.
Ptus, get untim¡ted Wi-Fì usage on the ATST nat¡ona[ Wi-Fi network. S10/1GB add'tdata

DataPlus
200M8 for Emait, Web and Soc¡al Netvvorking. Ptus, gel unlimited WÈFi usage on the
ATST national Wi-Fi network 515/200M8 add't data

Quick Messaging & Basic Phones

Data UNLIMITED
Unlimited Web. Search, Ema¡[, Social Networking and more. Plus. get access to
Apps, Music and More. Messaging Untimited plan required.
S15/mo if purchased without l'4essaging Untimited plan

Smartphones



personal w¡-F¡
hotspot on the go

DataPro
4GB with
Tethering

s45 ia
Add¡tional Data - S10/1GB

@

@
G)

ÉÊrv @

Connect to the lnternet with
muttipte devices at once

4G avaihbte for tethering and SÍrartphone data use S45 price

point is inctusive 0f 525/2GB data pl¡n for Smartphones

lntroducing
UNLIMITED Calling
to Any Mobile Numbert
FREE when you purchase $2O Unl¡míted Messaging

(þ step 4: Choose Your Features

AT&T Smart Limits for Wireless'" $4.99/mo
Good for you, good for your kids. Set monthty
[imits for Web Browsing, Text Messages and mobite
purchases. ControL hours of use, block unapproved
numbers and more.

Mobile lnsurance $a.99/mo
lnctudes coverage for Lost, stolen or accidentally
damaged phones, as we[[ as mechanicaI or electricaI
fai[ure after the manufacturer's warranty has expired.
Applee iPhone@ models do not quatify.

Early Nights & Weekends $S.SS7mo
Untimìted calts from 7 p.m to 7 a.m.

AT&T Roadside Assistance $2.99/mo
Hefp is just a phone catl away - 24/7. We provide
assistance w¡th towing, dead batteries, [ock-outs,
f uet detivery and flat tires

AT&T World Connect@ $S.SS¡mo
Low internatlonat [ong d¡stance rates appty to catls
f rom the U.S. to more than 220 countr¡es

First
30 Days

FREE

$$so
Per l\.,1 onth There¿fter

AT&T Navigator'
Voice and on-screen
turn-by-turn d¡rections.
Traffic alerts with ]--c[ick
rerouting. AutomaticatLy
receive the latest maps
and traffic updates.

Limited time oFfer

S€e below for deta¡ts

Phones can be used to purchase goods. services and subscriptlons from AT&T or others Consider our Data Ptans. Smart Limits and Parental Controls ,

AT&T U-verse'Mob¡le

Download and
watch hit TV shows
on your Windows@
Phone with
U-verse@ Mobile.

Rethinkpossrbfe W',
pg.2of3



ffi w¡retess coverage Area

¿@
æ,rit)

Þ -
Check coverage in your area at w¡reless.att-com/coverage-viewer.
MobÌte Broadband not ava¡labte in all areas. Your phone's display does not ind¡cate the rate you witt be charged. PLease review your coverage map

for areas inctuded ¡n and otJt of ptan. Map dep¡cts an approx¡mation of outdoor coverage. Map may include areas served by unaffiliated carriers and

may dep¡ct their ticensed area rather than an approximation of the coverage there. ActuaI coverage area may differ substantjatly from map graphics.

and coverage may be affected by such things as terrain. weather, fotiage, buÌldings and other confruction. signat strength, customer equ¡pment

and other factors AT&T does not guarantee coverage Charges witl be based on the location of the site rece¡ving and transmitting the calt. not the

tocatlon of the subscriber.

dirlkr¡

Coßmd
lnfomation

Code

Q u¡rrl{

Quest¡ons on access¡bit¡ty by persons with disabilities:
1-866-241-6568

RethinkPosstble
.t-¿

L-/,Sz{att-com/wireless
1-866-MOBr LrTY (1-866-662-4548)

RTP PD T O3].1 2867 E

Effecl¡ve 3/20/2017

For deaf/hard of hearing customers:
(TTY) 1-866-241-6567

pg.3 of 3



EXHIBIT C

C-2: Family Talk Calling Plan Brochure



AT&T Fami lyTa lk' Ca I Ii ng Pla ns
Select your monthly Voice Minutes, Messaging and Data Plans
-for domestic use only

Rethink Possible

AT&T Advantages

ø Rollover Minutes@-onty AT&T tets
you keep your unused minutes

ø Untimited Catting to Any Moblte
Numbert

Untimited Nights & Weekends

Unlimited A-List'" Cal.l.ing to any
10 numbers on any network

Ranked #1 in customer satisfaction
among Smartphone owners

Best selection of Smartphones

tl,lobite to Any I'lobite: & FamiLyTatk

plans. lnternaùonaL and Nation with

canada pLans. Calls to di ing numbers

not inctuded. Text, p¡ctur m within the

AT&T nationwide coverage area Smartphones requie a minimum S15 data plan. FamilyTatk plans can

add up to 3 additionat linec Additional Data: 0n DataPro/DataPtus plans for Smartphone, DataPro

has an initial data aLtowance of 2GB. D¿taPlus has an inltjal data allowance of 200t'18. lf you exceed

your initial dala aLtowance, you will automaücally be provided: (a) another 1GB for DalaPro and be

charged an additionat S10 for each add¡tional 1CB provided or (b) another 2001"18 for DataPtus and be

charged an additionat S15 for each addltÌonal 200M8 prov¡ded AIL data aLlowances, incLudÌng overages,

muf be used ln the bitting period in which the aLlowance is provided 0r they witl be forfeited Pay-Pet'

Use (PPU) Charges:-lext Messages - S20/mesage; Picture¡/ideo l'lessages - S.30/mesage. lnt'[

Ro¿ming Data & MSG PPU Chages: 50.0195 for each klt0byte used, except Canada which is 50.015 per

kb; and, S0.50/lext l'4essage sent, S1.30/Picture 0r Video Message senl Standard domestic rates appty

t0 incoming messages PPU Charges for intl messaqes sentfrom {J S:25c forText Messages and 50C for

Picture,ryldeo f4essages. Wi-Fi: Wi-Fi enabted device required WÈti access includes AT&T Wi-Fi Basic

Other restrictions apply. See athvífi.com for details ¿nd Locations

For full terms and conditions of service, please see a sales representative or
visit www.att.com/wirelessterms.
Att prices are bitted monüly and are vaLíd for use in the US. New one- or two-year service agreement

may be required. 536 Activ¿tion Fee for each new i¡ne. Prices are subject to change. Prices do not inctude

taxes. AT&T also imposes monthLy a Regulalory Cost Recovery Charge of up to 51.25 t0 hetp deÍÍay

costs incured in comptyinq with State and tederal leLecom regulatìons; Stale and FederaL L]niversal

Service Charges; and surcharges for customer-based and revenuebæed state and [oc¿L assessments

on AT&l These are not t¿xes or g0vernmenfrequired ch¿rges. Rotlover l'4inutes lalt accumulat¡ng with

your second bitt cycie. Unless you purchase an eLigible Tethering plan, tethering is proh¡b¡ted. Addltjonal

software. h¿rdw¿re and/or subscription may be requied for certain fe¿tures. N0 servic€ discounts

are ellqibLe on Untimited Catting plans Addilionat charges and devìce refrictions apply for acces to

c0rporate emaillntr¿net sites and busines apptications. A-List Avaltable onty wiü select rate pLans.

Numbeß must be entered online at l'lywireless Account at alt.c0m/l'lywieLes. You can onty select

domestic land[ne or wìreless numbers æ your A-Lisl numbers Certaln 0f these numbers, such as pay-

peÊc¿tl d¡rectory assistance, voicemail access, caLl routing numbeß, and your own wireLess number, may

not be seLected for A-Ljst For a list 0f prohìbìted numbers and additional terrns, see attcom/planterms

l',1obite t0 Any Mobite GtL¡ng available 0n Family-latk 2100, 1400, 0r 700 m¡nute pLans |/./tìen you purchase

Unlimiled Messaging for 530

pg-1of3

ø
ø

ø

t

Monthty

Addl
Llnes(lnctudes 2 [ines)@ St"p 1: Choose Your Voice Minute Plan

s119ee

s10gee

s89es

s69ee

s49ss

s9ee

s9se

s9se

UNLIMITED Nationwide Calling

21OO Minutes
w¡th Rottovef. ptus Untimited A-List* Catting to any 10 numbers, Untimited Mobite to Mobite
and Unlimited Night & Weekend M¡nutes 35cladd't min

14OO Minutes
with Rottover ptus Untimited A-List* Catt¡ng to any 10 numbers, Untimlted Mobite to Mobite
and Untimited Night & Weekend M¡nutes- 4oc,/add't min

70O Minutes
w¡th Rottover ptus Unt¡m¡ted Mobile to Mobite and Unlimited Night I Weekend Minutes.

45cladd't min

@ St"p 2: Add Messaging for the Famil,y

s30
Messaging UNLIMITED for Families
l.4essaging Untimited and Untimited Catting to any mobile number for up to 5 [ines on
your FamityTatk account

PLUS: UNt-tU|TED calting to any mob¡le number on any network
in the U-s-, PR and USVl.t

(Per tine)@ St"p 3: Choose Your Data Plan

s25

s15

s10

Smartphones

DataPro
2GB for the freedom to use at[ your Apps, EmaÌt, Web, Social Networking and more
Ptus, get untim¡ted Wi-Fi usage on the AT&T national Wi-Fi network. 510/1GB add't data

DataPlus
20OMB for Emait, Web and Sociat Networking Ptus, get untimited Wi-Fi usage on the
AT&T nationa[ Wi-Fi network. s15,/2001'48 add't data

Quick Messaging & Basic Phones

Data UNLIMITED
Unt¡mited Web, Search, Emait, SocìaL Networking and more. Ptus, get access to Apps,

Mus¡c and More. Messaging UnLimited plan required.
S15/mo if purchased without Messaging Untim¡ted ptan.



personal w¡-Fi
hotspot on the go

DataPro
4GB with
Tethering

Addit¡onat Data - 510/1GB

$45 Per
4GB

4G avaitabte fortethering and Smartphone data use 545 pr¡ce

polnt is inclusive of 525/2GB data ptan f0r Smartphones,

@

@
(Ð

^-.fElv rGr\-

Connect to the lnternet with
multiple devices at once

lntroducing
UNLIMITED Calling
to Any Mobile Numberr
FREE when you purchase $30 Unlimited Messaging

$ St"p 4: Choose Your Features

Mobile lnsurance $4.99/mo
Inctudes coverage for Lost, stolen or accÌdenta[y
damaged phones, as weL[ as mechanlcaI or electricaL
faiture after the manufacturer's warranty has expired.
Appleo iPhone@ models do not quatìfy-

Early Nights & Weekends $16.99/mo
Untlmlted catls from 7 p.m. to 7 a m for alt tines in
your group.

AT&T Roadside Assistance $2.99/mo
HeLp is just a phone ca[[ away - 2417 We provide
assistance with towìng, dead batteries. [ock-outs,
fuet detivery and flat tìres

AT&T World Connect@ $3.99/mo
Low internationa[ [ong distance rates appty to ca[s
from the U S. to more than 220 countries

Phones can be used to purchase goods, services and subscriptions from AT&T or others Consider our Dala Plans, Smart LÌmits and ParentaI Contro[s

First
30 Days

FREE

$$oo
Per l.¡onth Thereafter

AT&T Navigator@
Voice and on-screen
turn-by-lurn directions
Traff¡c aterts w¡th 1-clìck
rerout¡ng Automat¡caLty
receive the latest maps
and traffic updates

Lir¡¡ted time ofíer

See betow for detaiLs

AT&T Smart L¡mits for Wireless'n $4.99/mo
Good for you, good for your kids. Set monthty
lìmits for Web Browsing, Text Messages and moblle
purchases. Control hours of use, btock unapproved
numbers and more.

AT&T U-verse'Mobile

Download and
watch hit TV shows
on your Windows@
Phone with
U-verse@ Mobile. Ð!

RethinkPossr'ble Ë,'3;
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lffi w¡retess coverage Area

¿QÐ

-bo-Þ

Þ e

Check coverage in your area at wireless.att.com/coverage-v¡ewer.
Mob¡te Broadband not avaitabte ¡n atl areas. Your phone's disptay does not ¡nd¡cate the rate you witl be charged. Please rev¡ew
your coverage map for areas inctuded in and out of ptan. Map depicts an approx¡matlon of outdoor coverage. Map may include
areas served by unaffit¡ated carr¡ers and may depict the¡r ticensed area rather than an approximat¡on of the coverage there. Actual
coverage area may differ substant¡alty from map graphics, and coverage may be affected by such things as terrain, weather, fol¡age,
buitdings and other construction, signal strength. customer equipment and other factors. AT&T does not guarantee coverage.
Charges witt be based on the location of the site rece¡v¡ng and transmltting the ca[[, not the location of the subscriber.

For deaf/ha¡d of hearing customers:
(rrY) 1-866-241-6s67

fttudffi

{¡1¡Er¡l¡

CGmq
lffomatim

Code

Ionrl<

Questions on access¡bíl¡ty by persons with disabilities:
1-866-241-5568

Rethink Posstbfe
.c../.rV-,SI
=='

att-com/wireless
1-866-MOBTLTTY (1-e66-662-4s4e)

RTP PD T 0311 2869 E

Effective 3/20/2071, pg-3of3



EXHIBIT D

EXAMPLE OF LIFELINE CALLING PLAN BROCHURE



Lifeline and Link Up: Washington Lifeline Lifeline serv¡ce for only s24ee'per month
3OO Anyt¡me Minutes / 1 OOO Night & Weekend Minutesi
and Nationwide Long Distance lncluded
'Addltlonal dlscoums may apply, dependlng on the federål and slale subsldy aPPtlcabte ln Washlnglon.

I ar&T coverage area

Discounted service
for qualified custo mers

Lltellne offers you a dlscount on your momhly wirels bltL if you qualfy-

Save Money With Lifeline
Llletlne serylce ls ju* 524.99 a month, whlch ls then
dlscounted dependlng on the federel and state suppoft
that's avalLabte ln your aree, Rlght now you can gve
âs much as 58.25 each month wlth federet lJfetlne
dlscountlng, and even more lf you quallfy for eddltlonal
Llfetlne dlscounts from your sbtê
lf you llve on TrltEl Lands and quatlfy, you coutd get
Enhãnced Ufellne supporL wh¡ch cân reduce your
wketss bltl lo es llfrle âs 51

Qualifying for Lifeline
Requlremenß vary by state lf you Llve ln a fete thd
dosn't offer state Llfetlne support, you may quatlfy for
lederal Llfetlne beneflts ll your househotd lncome ls at or
below 135% of the Fdqol Poverly GuldeÛn6 (FPG), or
you panldpate ln any of these prograre:

. Hedlcold (not Medfcore)

. Food Stomps

. Supp¡ementol Sæurny lncome (SS,)

. Federcl Publlc Houslng Ass/lo¡ce (FPHA) (Sædon 8)

. LN lñæ lhe EMgy Aslstoæ ProgEm (L,HEAP)

. Notlonol School Lurch Prcgrom (NsLP)

. Túporory Asslstorce fú Needy Fomlíæ FANF.
Custome6 seeklng to quatlfy for program beneflts under
the lncome-bâsed standards are requked to provlde
wrlten documeilatlon of thelr household lncome.

lf you tlve on Tribal Lands, you coutd ¿tso quatlfy
for Enhanced Ufellne suppoft lf you mæt the above
requkemenß or pafrlclpate ln any of thæ prcgramsl

. Búeu of Indhn AffolÆ (BrA) Genero¡ Assrstonæ

. ftlbol Admln¡*red Túporcry AsJtunce fot Ileedy
tudu6 lTilbor TANFI

. Trlbol Ahlnllete<t Noflonol Sch@I Luncjt ùogrom
(Tdbol NSLP)

. Trlbol Admlilstered Heod Stort lmæüng ,æome
qwuryng stondords)

lf you ttue ln e stete lhat offers state LlfeLlne suppon,
you hui meet the cilterla ð deflnd ln the state Llfeune
and Unk Up appLlGtlon forn whlch ls åvållable at
hmp.//w.wlretess aft com/about/communlty-support/
tfe0ne-llnk-upjsp or by catllng 1-800-377-9450.

Pleæ nde You are r6ponslble for notlfylr€ AÍAT when
you no tonger mæt the appllcåbte ellglbltlty requlrements
for the Pr€Em wlthln (5) days of bæomlng arere of
such lnellglblllty

Program Restrictions
You are ellglbte for Ufetlne suppofr on one phone tlne
bâsed at your prlnclpat resldence and bltled to your
name You én get Llnk Up beneflts onty once at lhe
sme address. Those beneflls can only be apptled toward
your Actlvatlon Feq never toward your purchase of
equlpmenl, Flnalty, you cant appty your Unk Up b€neflB
1o any edlEtlon charges you pald prlor to slgnlng up for
the Lltellne and Llnk Up progEms

Signing Up
Just comptete ìhe Ufetlne ãnd Llnk Up Apptlcatlon form
and ceftfy that you padlclpate ln a qualltlng governmênt
program or otheMlse reet the etlglblllty standards Mall
the compteled applléllon to:

AT&f
ATTN: Contrad S€rulces

1215 W- Cheny St-

Vem¡tllon, SD 5?069

lf you cannol access the appllcallon fom from
hnp://M wlret6s at com/aboü/communlty-suppon/
llfellne{lnk-upjsp, just ca[ 1-a0O-377-9450 and an
appllcatlon wllL be malted to you

AppLlcatlons that are not comptetety fltted oul teglble
and slgned wllt be relurned.

nefrintno*sibb I

lf you stillhave quest¡ons orwould l¡keto receive informat¡on by ma¡1,
please elt a Llfellne Cufomer Serulce Represenbtlvê at 1-800-377-9¿50,
Monday through Filday be$een lhe houß of 10:00 a.m. - 7:oo p m CST.
Al&T Gsl hlfu q¡d n ffine/U* Up pbns

âpFodmåbn of oúdór
dmæ ¿rs my dll€r
99d sr.ngt, $Iomer
o@tion ol ih€ $FIF.

T.m üd @nübns Ulelh.nd Unk Up Weãcsblú ro lhe r€m ãnd cñiliñs lilnd h rk lms d h.q &te Ph, $lÉ hfomilon and UlS.¡nd lnk Up Cmtãd
g 2010 ATET hrdldul Rqdy. d ights regd aTSl rñ. alSl lo$ ¡nd ¡ll olher mÈ cildnd krdn 4e hdmß ol am hGltul Èopdy and/o. AilT ¿mÞE ftmFdÉ
Md 0tÆ10

,orro ,r*", ou fFFBmøøæo_wA lñø 1

trnh up



Lifeline y Link Up: Wash¡ngton

servrcto

trklfne

Lifeline Servicio Lifeline a sólo $24ss'por mes
lncluye 3OO minutos a cualquier hora, lOOO minutos de noche y de fin de
semanaT, y larga distancia a nivel nacional
'Es poslble que æ åpllquen otÞs deentoE según e[ subsldlo fedeEl y e#bl orespor|dlede a Wâshlngton.

@

ID
t¡y

I Ârea de cobefrura dê AT&T

En caso de tener preguntas o s¡ deseas recibir información por correo,
comunícate con un rêpresentante del serulclo aL ctlente de lJfellne a[ 1€00-377-9450,
de tunes e vlemes de 10:00 ¿m. a 7ú0 p,m (hora cenùal)

Pm tc pbn6 údnê y U* Up s qùk un dtuo GSt è AT¡T-

Fdhdletum¡dÞb Ée qmtsnueuB4rciffie
&

&rèpffibEâù* Þ
k2¡ bdtGmtu6ûþd@6

Llfellne ofrece uh descuefto en la faduÞ mensual de tetefonia

Ahorra dinero con Lifeline
tr æruldo Llfellne cues sólo 52499 por m6, menos los
dsueilos que se apllquen según la aslstencla fedèEl y
estal que se ofr*e en tu área En de momento, pueds
ahorar haft 58.25 por mes con el descuento fedeÞl
de Llfellnq e lnctus mát sl reún6 los Équlsnos paE
descuentos adlcloml6 de Llfellne en tu efudo
Sl vl€s en lerrltorlG Ílbat6 y cumpls con 16 requlsltot
podn-ð Rlblr b asHmda de Enhãnced Ufellne paÊ redudr
e[ tobL de La faduE de telefonía móvlL y pagar has un
mÍnlm de 31

Requisitos para Lifeline
G requlsltos varían según el elado Sl vfuë en un sbdo
que no ofrece aslstencla de Ufellæ, es pGlble que Eúnæ
t6 requlsnos paÞ reclblr los benefldos fedeË16 de
Llfeüne sl los lngêos de tu grupo famltlar no supeÉn el
135% de læ Nomas FedeÉ16 de Pobrea lFederol tuerty
GuLleíIn5 o FPG, pot su siglo en lnglés) o sl partlclpas en
uno de áos progÊrus:

móvll para qulenes cúmplen con los requ¡sitot

de etlcltud de Ufellne y Unk Up de dlcho 6Þdq que se
puede consutter en http,//wslretess at com/aboú/
communlty-support/tlfelln+[nk-upjsp o âl ltamar
at 1€00-377-9450.

lmportante et ctleile es responsabte de notlfl€r a
AT&T cuando ya no cumpLa con los requlsltG
oûespondlemes peE reclblr los beneflclos del
Progêma denùo de los clnco (5) dfes poserlores
a tener conoclmlento de tal lnhablLlbclón

Restricciones del prog rama
sólo se puede rælblr tia åslsÞncla (þ Ufellne m una ela
lÍnea de letéfonq con tEse en lu resldencla pdnclpaL
hduEd¿ a tu nombre Podés Élblr 16 beneflclos de
Llnk up soLamente una vez en [â mlsma dlræclón. Esos
beneficlos se podén aptlcar elåmenb en eL @rgo de
actlÞclón, nunca en la @mpE det equlpo.
pueden usar [6 beneflclos de Llnk up para

te

olJmenß (tuod

en los prcgrames Ufellne y llnk Up

Para inscribirte
CompLeta el fomulãrlo de $l¡cllud de Ufellne y Unk
Up, y cfrlflc que pafrlclpas en uno de los prcgEmas
gubernamnhtes setecclonados o que cuñpl6 @n los
requls¡tG n*e9rlos. EnvÍe [a soLlcltud compleb a:

AT&T
ATTN: cotGct $Nices
1215 W- Cherry St-
Vêrmitllon, SD 57069
Sl no puedes tener acceso el fomuLarlo de sollcltud en
htÊ//M,wlrets.an comlabout/communlly-suppon/
llfetlnÈ{lnk-upjsp, lüama al 1-800-377-9450 y te
envlaremos uno por @r@,
s dsolverán tas soücltudes que no se Elban @mpL€bs,
san lteglbtes o no elén flmadas.

púbU@

Serv¡cìo con descuento para clientes
que reúnon los requisítos lngres

Eneryy

(l,lodonol
ú filglés)

AlensosürrUrnr'tes I

Se Êqulde quê los ctlenB que busan cumpltr @n Los

requlslbs paE obtener los beneficlG det pÞgEma bajo lås
nmõ bedas m 16 lngres propordono dæumenÞdón
æÞ sbre los lnglws de su grupo fãmllbr

S vlv6 en têrltorlos tlbâtet bmblén podrfas rælblr los
benef,dG de Enhared Llfetlne sl cumpt6 @n tG requlsltos
âilerlo6 o padlclpas en uno de d6 prcgEmas

. As¡leæio generc¡ de ¡o Ofrdno Nrc osuffi
Indígems (BuHu of íñbn AÍfuß o 81r'! por su slglo
en Ingl&)

. Asl#túo tenpøl o funilhs ffid6
odmlnßùodo o nlvel tdbol (Ttbol Adnlffied
TerWrcry Asiltun@ tot I'le€dy tuñilf6 o I.'1,úIÍANF,
por s slglo en inglés,l

. ùogrcño cle ollnM 6@10É odminlstEdo o dEl
úÞol (Schoo¡ Luæl¡ Progrom o fibol NSIC por e
dqlo q h¡9lé5l

- Ptwmmo Hú Stort odmlrr4rcdo o rrlv€l trlúl (@n
MplhÞnto de 16 t4u,sft6 soöæ l¡rg@s)

Sl vlv6 en un esbdo que ofEe La asllenda de ufellne,
deb6 reunlr los requ¡sltG que se deflnen en eL fomulailo

¡F/

l qnenrorr*o-* .* , 72SO 11:613 M i

t

a

tinÁ. up



EXHIBIT E

NET\üORK IMPROVEMENT PLAN

PUBLIC VERSION _ TRADE SECRET

PRIVATE INFORMATION REDACTED


