June 22, 2012

Mr. Darrell Nitschke, Executive Secretary
North Dakota Public Service Commission
600 E Boulevard Avenue — State Capitol

Bismarck, ND 58050-0480

RE: Qwest PAP Report

Dear Mr. Nitschke:

NP .
= = CenturyLink~

Wayne Kobbervig
Regulatory Operations Director
301 W. 65th St., Room 100
Richfield, MN 55423

Office: 612-798-2406
Wayne.Kobbervig@CenturyLink.com

Attached are the June payments for the North Dakota Performance Assurance Plan (PAP) based on

April 2012 performance.

Please let me know if you have any questions about this information.

Sincerely,

Wayne Kobbervig
Attachment
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State

ND
ND
ND
ND
ND
ND

Reporting

Period PID

04/01/2012 Total Payments
04/01/2012 MR-3E
04/01/2012 MR-8
04/01/2012 MR-8
04/01/2012 OP-4E
04/01/2012 PO-5B-1(b)

PID Description

Qut of Service Cleared within 24 Hours
Troubie Rate

Trouble Rate

Installation Interval

FOCs On Time For Electronic/Manual LSRs

NORTH DAKOTA PAP SUMMARY - APRIL 2012

Current  Current c'::::t Current  Incremental

Month Month . Month Rerun

Product  tier1  Terz PSSl qo  yier

Payment Payment Pa nt Payment Payment
1505 1500 0 3005 0
UBL_ANAAGG 665 0 0 665 0
BUS 432 600 0 1032 0
us 300 900 0 1200 0
UBL_DS1CO 83 0 0 83 0
UBLAGGEELS 25 0 0 25 0
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