315 Second Street Southeast

PO Box 2220

Jamestown, North Dakota 58402-2220
701 2520540

800 257-4044

www.otpco.com

RECEIVED

eI Orrenian

POWER COMPANY

February 2, 2012 PUBLIC SERVICE COMMISSION

Public Service Commission
600 E Blvd Dept 408
Bismarck ND 58505

Attn: John Hamry

Enclosed is our monthly disconnect report for January 2012. The total for the month of
January is ﬁr .

Sincerely,

7/

Colleen Lebahn
Customer Service Representative

CC: Jessica Fyhrie

1 PU-12-6 Filed: 2/3/2012 Pages: 11
January 2012 Service Disconnect Report

An Equal Opportunity Employer Otter Tail Power Corporation
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT

01/04/2012
01/04/2012

01/04/2012
01/05/2012

01/12/2012
01/13/2012

01/03/2012
00/00/0000

01/04/2012
01/04/2012

01/03/2012
01/03/2012

01/03/2012
01/06/2012

01/31/2012
01/31/2012

01/31/2012
00/00/0000

01/12/2012
01/12/2012

01/12/2012

1102
1351

1052
1700

1040
1317

1112
0000

1102
1626

1103
1619

1057
1330

1054
1700

1044
0000

1032
1100

1022

PAGE 1 01/31/2012

OTTER TAIL POWER COMPANY

FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$181.93

$524.02

$200.48

$157.43

$263.38

$378.43

$197.27

$129.60

$203.41

$132.06

$137.61
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CIss13 UTILITY DISCONNECT FORM PAGE 2 01/31/2012
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/12/2012 1026 $111.57
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/04/2012 1048 $166.43
DATE AND TIME OF RECONNECT 01/04/2012 1519
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/04/2012 1110 $209.61
DATE AND TIME OF RECONNECT 01/04/2012 1130
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/04/2012 1059 $200.63
DATE AND TIME OF RECONNECT 01/04/2012 1523
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/18/2012 1033 $254.83
DATE AND TIME OF RECONNECT 01/18/2012 1320
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/31/2012 1046 $237.21
DATE AND TIME OF RECONNECT 02/01/2012 1311
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/26/2012 1013 $370.69
DATE AND TIME OF RECONNECT 01/26/2012 1414
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/31/2012 1059 $248.65
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/31/2012 1038 $193.47
DATE AND TIME OF RECONNECT 00/00/0000 0000
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/30/2012 1050 $238.52
DATE AND TIME OF RECONNECT 01/30/2012 1355
3

RESIDENTIAL
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UTILITY DISCONNECT FORM

TIME OF DISCONNECT
TIME OF RECONNECT
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TIME OF DISCONNECT
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TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

01/23/2012
01/23/2012

01/09/2012
00/00/0000

01/04/2012
01/04/2012

01/26/2012
01/26/2012

01/03/2012
01/03/2012

01/09/2012
01/12/2012

01/25/2012
01/25/2012

01/11/2012
01/11/2012

01/26/2012
00/00/0000

01/03/2012
01/03/2012

01/25/2012
01/25/2012

1120
1415

1055
0000

0840
1435

1110
1145

1115
1305

1050
1020

1045
1620

1000
1313

1043
0000

1105
1440

1055
1530

PAGE 3 01/31/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$382.42

$265.56

$626.43

$201.61

$205.21

$184 .46

$179.21

$1127.83

$169.34

$284.92

$147.96
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

01/23/2012
00/00/0000

01/25/2012
01/25/2012

01/26/2012
01/27/2012

01/10/2012
01/10/2012

01/25/2012
01/25/2012

01/12/2012
01/12/2012

01/31/2012
01/31/2012

01/12/2012
01/12/2012

01/12/2012
01/12/2012

01/30/2012
00/00/0000

01/31/2012
01/31/2012

1110
0000

0115
1640

1050
1000

1110
1705

1025
1625

1045
1900

1029
1705

1100
1630

1109
2000

1040
0000

1140
1645

PAGE 4 01/31/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$151.80

$146.27

$139.66

$136.51

$371.82

$479.22

$816.19

$369.18

$272.38

$505.49

$414.94
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

01/30/2012
00/00/0000

01/23/2012
00/00/0000

01/04/2012
00/00/0000

01/04/2012
01/04/2012

01/04/2012
01/04/2012

01/23/2012
01/25/2012

01/04/2012
01/04/2012

01/09/2012
00/00/0000

01/23/2012
01/23/2012

01/04/2012
01/11/2012

01/18/2012
01/18/2012

1015
0000

0957
0000

1005
0000

1057
1340

1048
1145

1018
1257

0938
1645

0940
0000

0950
1856

0949
1635

1054
1322

PAGE

OTTER TAIL POWER COMPANY

5

01/31/2012

FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$531.

$6309.

$120

$463.

$455.

$615

$226.

$216.

$687.

$118.

$2009.

35

86

.69

97

44

.84

53

82

01

79

99
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TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

01/18/2012
01/18/2012

01/23/2012
01/23/2012

01/09/2012
01/10/2012

01/04/2012
01/05/2012

01/18/2012
00/00/0000

01/04/2012
01/04/2012

01/18/2012
00/00/0000

01/31/2012
01/31/2012

01/31/2012
01/31/2012

01/09/2012
01/10/2012

01/18/2012
00/00/0000

1058
1622

1011
1340

1027
1530

0918
0856

1046
0000

1040
1340

1104
0000

1027
1610

1106
1150

0945
1245

1050
0000

PAGE 6 01/31/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$209.18

$477.67

$153.09

$387.65

$189.72

$506.44

$243.30

$356.56

$350.68

$245.80

$164.19
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

=N

~J

**% END OF REPORT -

01/31/2012
00/00/0000

01/09/2012
01/09/2012

01/23/2012
01/24/2012

01/10/2012
01/11/2012

01/09/2012
00/00/0000

01/25/2012
01/25/2012

1035
0000

0950
1701

0916
0845

1000
1700

1130
0000

1025
1200

PAGE 7 01/31/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$215.61
$226.63
$309.73
$317.36
67

$226.

$230.98

CIS813 *** FOR C.LEBAHN ***
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TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
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RESIDENTIAL
TIME OF DISCONNECT
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TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT

01/04/2012
01/04/2012

01/11/2012
01/11/2012

01/23/2012
00/00/0000

01/11/2012
00/00/0000

01/03/2012
01/03/2012

01/09/2012
00/00/0000

01/24/2012
01/24/2012

01/26/2012
00/00/0000

01/23/2012
00/00/0000

01/31/2012
01/31/2012

01/03/2012

1145
1620

1105
1145

1047
0000

1100
0000

1145
1228

1059
0000

1022
1845

1025
0000

0923
0000

1140
1413

1040

PAGE 1 01/31/2012

OTTER TAIL POWER COMPANY

FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$332.89

$352.65

$227.11

$462.72

$179.52

$231.57

$267.34

$261.96

$545.33

$269.63

$115.10
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UTILITY DISCONNECT FORM

TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL

00/00/0000

01/04/2012
01/04/2012

01/03/2012
01/03/2012

01/31/2012
00/00/0000

01/10/2012
01/11/2012

01/17/2012
00/00/0000

01/10/2012
01/10/2012

01/10/2012
01/11/2012

01/09/2012
01/09/2012

01/17/2012
01/17/2012

01/03/2012
01/09/2012

0000

1113
2130

1140
1621

1054
0000

1013
1437

1042
0000

1034
1542

1020
1439

1029
1100

1122
1516

1110
1542

PAGE 2 01/31/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$168.70

$725.82

$297.28

$231.86

$1443.85

$459.57

$386.37

$665.52

$346.84

$312.82
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CIS813 UTILITY DISCONNECT FORM PAGE 3 01/31/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 01/25/2012 1150 $364.08
DATE AND TIME OF RECONNECT 01/25/2012 1800
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 01/31/2012 1014 $364.08
DATE AND TIME OF RECONNECT 00/00/0000 0000
DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 0
DIVISION 7 0
DIVISION 8 10
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 13
DIVISION 14 0
TOTAL 23

**x* END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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