315 Second Street Southeast

PO Box 2220

Jamestown, North Dakota 58402-2220
701 252-0540

800 257-4044

www.otpco.com

RECEIVED OmeErTaL

POWER COMPANY

MAR 0 2 2012
PUBLIC SERVICE COMMISSION

March 1, 2012

Public Service Commmission
600 E Blvd Dept 408
Bismarck ND 58505

Enclosed is our monthly disconnect report for February 2012. The total for the month of
is //A22

Sincerely,

=

Colleen Lebahn
Customer Service Representative

CC: Jessica Fyhrie

2 PU-12-6 Filed: 3/2/2012 Pages: 12
February 2012 Service Disconnect Report

Otter Tail Py Ci ti
An Equal Opportunity Employer er fail Fower Corporalion
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT
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TIME OF DISCONNECT
TIME OF RECONNECT
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TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
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TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT

02/06/2012
02/06/2012

02/01/2012
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02/29/2012
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02/14/2012
00/00/0000

02/01/2012
02/01/2012

02/14/2012
02/14/2012

02/21/2012
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02/21/2012
00/00/0000

02/01/2012
02/01/2012

02/21/2012
00/00/0000

02/13/2012

1151
1536

1025
0000

1040
0000

1120
0000

1105
1620

1000
1422

1030
0000

1050
0000

1050
1420

1000
0000

1123
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OTTER TAIL POWER COMPANY

1

FERGUS FALLS,
ATTN: C.LEBAHN
701-253-4744

$200

$168.

$271.

$568.

$477.

$732.

$356

$282

$256.

$785.

S116

.25

94

85

66

72

09

.83

.14

60

51

.47

02/29/2012

MN 56537
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02/29/2012
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02/14/2012

02/16/2012
02/16/2012

02/22/2012
02/22/2012

02/14/2012
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02/16/2012
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02/14/2012
00/00/0000

1123

1043
1527

1040
1300

1105
1600

1044
1128

1012
1615

1020
1313

1040
1330

1030
0000

1012
0000

1130
0000
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02/29/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$451.

$181.

$166

$320.

$397.

$397.

$384

$170.

$451.

$279.

31

91

.66

65

76

76

.06

89

70

60
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02/21/2012
02/21/2012

02/09/2012
02/09/2012

02/21/2012
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02/22/2012

02/14/2012
02/15/2012

02/13/2012
02/13/2012

02/02/2012
02/02/2012

02/13/2012
00/00/0000

02/07/2012
02/07/2012

02/06/2012
02/10/2012

1025
1615

1020
1400

1038
1450

1055
1250

1050
1540

1040
1305

1040
1455

1050
1600

1040
0000

1105
1200

1030
1330

PAGE

OTTER TAIL POWER COMPANY
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02/29/2012

FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$239.

$235.

$199.

$194

$493

$623.

$202

$226.

$204.

$359.

$159.

65

39

16

.56

.66

85

.88

98

60

63

71
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02/06/2012
02/06/2012

02/13/2012
02/13/2012

02/16/2012
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02/14/2012

02/28/2012
02/28/2012

1131
1440

1050
1648

1035
1110

1135
1638

1130
0000

1115
1315

1035
1605

1055
1500

1110
0000

1100
1355

1050
1400
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02/29/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$222.

$237.

$289.

$279.

$150.

$169.

$138

$182

$138

$135.

$497

66

47

29

75

01

.32

.00

.69

46

.20
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1030
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1000
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1144
1616

1046
1437

1043
1155

1108
1335
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02/29/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$788.

$748

$900

$460.

$374

$376.

$380.

$463

$132.

$483.

$449.

15

.14

.90

77

.53

16

84

.47

19

12

09
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RESIDENTIAL
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
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TIME OF RECONNECT

RESIDENTIAL
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TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

02/06/2012
02/06/2012

02/01/2012
02/01/2012

02/15/2012
02/15/2012

02/15/2012
02/15/2012

02/23/2012
02/23/2012

02/02/2012
02/03/2012

02/22/2012
02/22/2012

02/08/2012
00/00/0000

02/07/2012
00/00/0000

02/28/2012
02/28/2012

02/15/2012
02/15/2012

1028
1640

1125
1505

1051
1145

1003
1145

1055
1602

0820
1504

1100
1340

1019
0000

1105
0000

1033
1106

0941
1539
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02/29/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$339.

$331

$286.

$663

$193

$687.

$673.

$202

$194

$302.

$384

76

.45

73

.42

.24

01

11

.39

.61

98

.13
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RESIDENTIAL
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

02/23/2012
02/23/2012

02/08/2012
00/00/0000

02/15/2012
02/15/2012

02/15/2012
02/15/2012

02/23/2012
02/23/2012

02/07/2012
02/08/2012

02/06/2012
03/01/2012

02/13/2012
02/13/2012

02/06/2012
02/06/2012

02/15/2012
00/00/0000

02/23/2012
02/24/2012

1037
1307

1029
0000

1041
1330

0949
1150

1025
1312

1100
0802

1110
1000

1118
1630

1033
1630

1043
0000

1101
1128
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02/29/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$290.

$486.

$270.

$463

$168.

$265

$969.

$281.

$207.

$302.

$515.

86

00

.53

95

.71

44

20

26

66

09
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TIME OF RECONNECT
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TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

02/23/2012
02/23/2012

02/15/2012
00/00/0000

02/22/2012
00/00/0000

02/15/2012
00/00/0000

02/24/2012
00/00/0000

02/24/2012
00/00/0000

02/29/2012
00/00/0000

02/21/2012
02/21/2012

02/13/2012
02/15/2012

02/13/2012
00/00/0000

02/21/2012
00/00/0000

1031
1558

1056
0000

1055
0000

0933
0000

1050
0000

1133
0000

1035
0000

1005
1140

1042
1700

1000
0000

1000
0000
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02/29/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$185.

Slel.

$218.

$173

$461.

$243

8124 .

$201

$450.

$145.

$159.

49

70

85

.37

44

.30

08

.54

79

95

64




CIS813 UTILITY DISCONNECT FORM PAGE 9 02/29/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/06/2012 1050 $609.22
DATE AND TIME OF RECONNECT 00/00/0000 0000
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/08/2012 1033 $250.79
DATE AND TIME OF RECONNECT 02/10/2012 1528
DIVISION 1 0
DIVISION 2 12
DIVISION 3 31
DIVISION 4 0
DIVISION 5 4
DIVISION 6 35
DIVISION 7 7
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 89

***x END OF REPORT - CIS813 #*** FOR C.LEBAHN ***
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TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
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COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT

02/08/2012
02/08/2012

02/13/2012
02/13/2012

02/29/2012
00/00/0000

02/29/2012
02/29/2012

02/01/2012
02/02/2012

02/06/2012
02/06/2012

02/14/2012
02/14/2012

02/15/2012
02/15/2012

02/29/2012
00/00/0000

02/29/2012
00/00/0000

02/07/2012

1059
1845

1033
1525

1010
0000

1155
1220

1156
1445

1025
1400

1107
1217

1128
1422

1150
0000

1026
0000

1020
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02/29/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$230.

$316

S121.

$305

$288

$518.

$387.

$337.

$428.

$125.

$253

41

.67

64

.03

.24

93

08

74

07

93

.35
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UTILITY DISCONNECT FORM

TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

DO WVWOOOOWOOOOOOO

=

*%*% END OF REPORT -

02/07/2012

02/15/2012
02/15/2012

02/06/2012
02/06/2012

02/13/2012
02/17/2012

02/16/2012
02/16/2012

02/13/2012
02/14/2012

02/14/2012
00/00/0000

02/06/2012
02/09/2012

1450

1015
1155

0828
1159

1114
1145

1129
1540

1118
1300

1046
0000

0818
1638

PAGE
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02/29/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$312

$184

$252

$237

$167

$460.

$489.

.24

.38

.16

.08

.24

57

86

CIS813 #*** FOR C.LEBAHN ***
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