315 Second Street Southeast

PO Box 2220

Jamestown, North Dakota 58402-2220
701 252-0540

800 257-4044

www.otpco.com

RECEIVED
JUN 0 4 202 )
PUBLIC SERVICE COMMISSION ap'p'wﬁ'cﬁmi,#!‘

June 1 2012
Public Service Commission

600 E Blvd Dept 408
Bismarck ND 58505

Enclosed is our monthly disconnect report for May 2012. The total for the month is
L39 .

Sincerely,

Colleen Lebahn
Customer Service Representative

CC: Jessica Fyhrie

5 PU-12-6 Filed: 6/4/2012 Pages: 15
May 2012 Service Disconnect Report

An Equal Opportunity Employer Otter Tail Power Corporation
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT
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RESIDENTIAL
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TIME OF RECONNECT

RESIDENTIAL
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TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT

05/07/2012
05/07/2012

05/07/2012
05/08/2012

05/07/2012
05/07/2012

05/23/2012
05/23/2012

05/31/2012
05/31/2012

05/14/2012
05/14/2012

05/07/2012
05/07/2012

05/07/2012
05/07/2012

05/09/2012
05/09/2012

05/16/2012
05/16/2012

05/02/2012

1049
1158

1155
1040

1053
1625

1144
1248

1008
1601

1000
1345

1150
1530

1046

1155

0907
1040

1103
1535

1020

PAGE
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05/31/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$345.

$241.

$291.

$184.

$204

$167.

$287

$177.

$177.

$453

$267.

47

27

95

36

.86

17

.26

69

69

.11

14
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RESIDENTIAL
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL

05/04/2012

05/16/2012
05/16/2012

05/02/2012
05/02/2012

05/30/2012
00/00/0000

05/07/2012
05/08/2012

05/21/2012
05/21/2012

05/31/2012
00/00/0000

05/15/2012
00/00/0000

05/31/2012
05/31/2012

05/22/2012
05/22/2012

05/01/2012
05/11/2012

1355

1058
1640

1115
1700

1030
0000

1042
1427

1058
1648

1024
0000

1030
0000

1012
1553

1104
1316

1038
1333
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05/31/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$263.

$237

$311.

$139.

$207.

$292.

$110.

$179.

$229.

$535.

82

.45

20

57

96

18

72

66

83

39
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TIME OF DISCONNECT
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

05/07/2012
00/00/0000

05/31/2012
00/00/0000

05/02/2012
00/00/0000

05/30/2012
05/31/2012

05/03/2012
05/04/2012

05/31/2012
00/00/0000

05/31/2012
05/31/2012

05/15/2012
00/00/0000

05/02/2012
00/00/0000

05/16/2012
05/16/2012

05/02/2012
00/00/0000

1041
0000

1019
0000

1125
0000

1025
1440

1010
1454

1042
0000

1023
1300

1109
0000

1017
0000

0814
1700

1014
0000

PAGE

3

05/31/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$152.

$203.

$123.

$402

$457.

$247.

$157.

$152.

$191.

$407

$216.

80

50

68

.42

68

72

56

79

53

.08

08
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RESIDENTIAL
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TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

05/21/2012
00/00/0000

05/02/2012
00/00/0000

05/24/2012
00/00/0000

05/07/2012
00/00/0000

05/14/2012
05/14/2012

05/16/2012
05/16/2012

05/07/2012
00/00/0000

05/03/2012
00/00/0000

05/23/2012
05/23/2012

05/30/2012
05/30/2012

05/21/2012
05/21/2012

1031
0000

1119
0000

1020
0000

1010
0000

1000
1605

1015
1350

1130
0000

1015
0000

1020
1320

1055
1608

1110
1200

PAGE
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05/31/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS,
ATTN: C.LEBAHN
701-253-4744

$762.

$168.

$151.

$226.

$556.

$236

$120

$289.

$656.

$198.

$126.

97

79

37

88

.84

.45

65

62

68

MN 56537
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RESIDENTIAL
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

05/14/2012
05/14/2012

05/16/2012
05/17/2012

05/03/2012
05/03/2012

05/14/2012
05/15/2012

05/03/2012
05/04/2012

05/03/2012
05/03/2012

05/08/2012
05/08/2012

05/16/2012
05/22/2012

05/03/2012
00/00/0000

05/07/2012
05/09/2012

05/21/2012
05/21/2012

1135
1135

1045
1050

0955
1345

1145
1002

1020
1415

1000
1120

1035
1413

1005
1000

1005
0000

1105
1014

1050
1325
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05/31/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS,
ATTN: C.LEBAHN
701-253-4744

$151.

$156

$182

$248.

$152.

$156.

$297.

$158.

$202

$150.

$148.

79

.31

.44

90

95

96

15

68

.51

07

50

MN 56537
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TIME OF DISCONNECT
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

05/07/2012
00/00/0000

05/17/2012
05/17/2012

05/17/2012
05/18/2012

05/30/2012
05/30/2012

05/17/2012
05/17/2012

05/07/2012
00/00/0000

05/08/2012
05/09/2012

05/29/2012
06/01/2012

05/08/2012
05/21/2012

05/01/2012
05/01/2012

05/31/2012
05/31/2012

1055
0000

1042
1330

1100
0830

1105
1355

1334
1642

1120
0000

1015
1450

0915
1300

1022
1249

1100
1100

1115
1631

PAGE
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05/31/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS,
ATTN: C.LEBAHN
701-253-4744

$151.

$301.

$273

$183

$304.

$305.

$164.

$273.

$225

$236.

$251.

45

.48

.29

05

01

65

50

.82

93

43

MN 56537
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

05/08/2012
00/00/0000

05/08/2012
05/08/2012

05/29/2012
00/00/0000

05/02/2012
05/02/2012

05/03/2012
05/03/2012

05/16/2012
05/16/2012

05/15/2012
05/17/2012

05/17/2012
05/17/2012

05/30/2012
05/30/2012

05/03/2012
00/00/0000

05/08/2012
05/18/2012

1105
0000

1036
1900

1145
0000

1109
1423

0918
1110

0915
1614

0850
1600

0825
1557

0836
1519

0833
0000

0936
1603

PAGE 7 05/31/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$526.62

$662.58

$363.42

$231.56

$797.03

$585.53

$165.28

$182.31

$182.31

$362.87

$143.61
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

05/23/2012
00/00/0000

05/17/2012
05/17/2012

05/03/2012
00/00/0000

05/15/2012
05/15/2012

05/23/2012
00/00/0000

05/02/2012
05/03/2012

05/10/2012
00/00/0000

05/03/2012
05/04/2012

05/17/2012
00/00/0000

05/30/2012
00/00/0000

05/14/2012
05/14/2012

1109
0000

0815
1552

0823
0000

0855
1305

1117
0000

1033
1125

0940
0000

1144
1557

0820
0000

1145
0000

1026
1303

PAGE
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05/31/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS,

ATTN: C.LEBAHN

701-253-4744

$178.

$203

$446.

$245.

$180.

$215.

$237

$120.

$217

$342.

$184

36

.52

49

08

65

64

.87

34

.67

68

.50

MN 56537
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

05/03/2012
00/00/0000

05/23/2012
00/00/0000

05/02/2012
00/00/0000

05/08/2012
05/08/2012

05/21/2012
05/21/2012

05/02/2012
05/09/2012

05/02/2012
05/04/2012

05/08/2012
05/08/2012

05/14/2012
00/00/0000

05/14/2012
05/15/2012

05/21/2012
00/00/0000

0850
0000

1105
0000

1111
0000

1015
1507

1100
1530

1100
1700

1000
1400

1125
1201

1010
0000

1035
1545

1000
0000

PAGE
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05/31/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$208.

$157.

$156.

$184

$410.

$453.

$120.

$302

$885.

$377.

$118.

22

69

48

.36

08

38

59

.48

02

03

92



CIS813 UTILITY DISCONNECT FORM PAGE 10 05/31/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/08/2012 1022 $159.00
DATE AND TIME OF RECONNECT 05/08/2012 1304
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/09/2012 1010 $328.95
DATE AND TIME OF RECONNECT 00/00/0000 0000
DIVISION 1 0
DIVISION 2 35
DIVISION 3 25
DIVISION 4 0
DIVISION 5 6
DIVISION 6 24
DIVISION 7 10
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 100

**%* END OF REPORT - CIS813 *** FOR C.LEBAHN **=*




CIs813

DATE
DATE
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DATE

DATE
DATE
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DATE
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DATE

DATE
DATE

DATE
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DATE
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DATE

AND
AND

AND
AND

AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND

UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT

05/07/2012
05/08/2012

05/30/2012
00/00/0000

05/23/2012
05/24/2012

05/01/2012
00/00/0000

05/14/2012
05/31/2012

05/22/2012
00/00/0000

05/14/2012
05/14/2012

05/08/2012
05/08/2012

05/14/2012
05/14/2012

05/15/2012
00/00/0000

05/23/2012

1013
1045

1155
0000

0955
0855

1025
0000

1118
1730

1052
0000

1005
1503

1140
1625

1130
2153

1143
0000

1015

PAGE

1

05/31/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$308.

$2809

$259.

$193.

$314.

$243

$278

$408

$577

$442

$520

36

.19

73

76

56

.32

.79

.85

.43

.29

.79



CIs8l13 UTILITY DISCONNECT FORM PAGE 2 05/31/2012
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744
DATE AND TIME OF RECONNECT 05/23/2012 1330
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/14/2012 1116 $336.47
DATE AND TIME OF RECONNECT 05/18/2012 1555
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/03/2012 1055 $180.62
DATE AND TIME OF RECONNECT 00/00/0000 0000
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/21/2012 1150 $205.23
DATE AND TIME OF RECONNECT 05/21/2012 1400
8
RESIDENTIAL ,
DATE AND TIME OF DISCONNECT 05/03/2012 1008 $1014 .34
DATE AND TIME OF RECONNECT 00/00/0000 0000
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/14/2012 1033 $400.43
DATE AND TIME OF RECONNECT 05/18/2012 1230
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/21/2012 1049 $384.90
DATE AND TIME OF RECONNECT 00/00/0000 0000
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/07/2012 0936 $505.57
DATE AND TIME OF RECONNECT 05/07/2012 1510
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/21/2012 1040 $196.69
DATE AND TIME OF RECONNECT 00/00/0000 0000
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/03/2012 1035 $580.32
DATE AND TIME OF RECONNECT 05/04/2012 1055
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/21/2012 1045 $264.22
DATE AND TIME OF RECONNECT 05/22/2012 1335
8
RESIDENTIAL



v

CIs813

13
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DATE

AND
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AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

UTILITY DISCONNECT FORM

TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

05/15/2012
05/15/2012

05/03/2012
00/00/0000

05/03/2012
00/00/0000

05/16/2012
05/16/2012

05/08/2012
05/09/2012

05/08/2012
00/00/0000

05/16/2012
05/18/2012

05/08/2012
00/00/0000

05/07/2012
05/09/2012

05/24/2012
05/31/2012

05/01/2012
05/04/2012

1040
1610

1020
0000

1026
0000

1000
1000

1159
1315

1053
0000

0810
1016

1049
0000

1013
1620

0928
1330

1100
0930

PAGE

OTTER TAIL POWER COMPANY

3

05/31/2012

FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$349.

$781.

$236.

$405.

$468.

$123.

$163.

$258.

$755.

$196

$167.

87

96

73

97

47

35

16

.45

27



v

CIs813 UTILITY DISCONNECT FORM PAGE 4 05/31/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/02/2012 1004 $177.97
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
COMMERCIAL
DATE AND TIME OF DISCONNECT 05/07/2012 1159 $403.74
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/24/2012 1157 $250.51
DATE AND TIME OF RECONNECT 05/24/2012 1830
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/08/2012 1015 $254.89
DATE AND TIME OF RECONNECT 05/09/2012 0850
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/08/2012 1112 $192.61
DATE AND TIME OF RECONNECT 05/11/2012 1407
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/15/2012 1128 $154 .32
DATE AND TIME OF RECONNECT 05/15/2012 1420
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 05/16/2012 1028 $586.46
DATE AND TIME OF RECONNECT 05/17/2012 1650
DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 0
DIVISION 7 0
DIVISION 8 25
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 14
DIVISION 14 0
TOTAL 39

***% END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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