315 Second Street Southeast

PO Box 2220

Jamestown, North Dakota 58402-2220
701 252-0540

800 257-4044

www.otpco.com

RECEIVED >

CT 3 201 OrreERrTanL
POWER COMPANY
PUBLIC SERVICE COMMISSION

October 5, 2012

Public Service Commission
Cara

600 E Blvd Dept 408
Bismarck ND 58505

Enclosed is our monthly disconnect report for September 2012. The total for the month
1s 139.

Sincerely,
Colleen Lebahn

Customer Service Representative

CC: Jessica Fyhrie

9 PU-12-6 Filed: 10/3/2012 Pages: 16

September 2012 service disconnect report

Otter Tail P, i
An Equal Opportunity Employer er Tail Power Corporation
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AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
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UTILITY DISCONNECT FORM

RESIDENTTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL

TIME OF DISCONNECT

TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT

09/11/2012
09/12/2012

09/24/2012
09/24/2012

09/11/2012
09/12/2012

09/05/2012
00/00/0000

09/18/2012
09/18/2012

09/06/2012
09/07/2012

09/17/2012
09/17/2012

09/18/2012
09/18/2012

09/04/2012
09/06/2012

09/04/2012
09/06/2012

09/11/2012

1038
1100

1106
1137

1034
0941

1000
0000

1022
1344

1003
1830

1010
1447

1027
1600

1119
1105

1124
1530

1028

PAGE

OTTER TAIL POWER COMPANY

1

09/30/2012

FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$222.

$201.

$266.

$254.

$279.

$222.

$373

$137.

$407.

$330

$171

31

39

43

18

.36

62

48

.31

.44
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TIME OF RECONNECT
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TIME OF RECONNECT

RESIDENTIAL
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TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL

09/11/2012

09/04/2012
09/05/2012

09/17/2012
00/00/0000

09/13/2012
00/00/0000

09/11/2012
09/11/2012

09/24/2012
00/00/0000

09/19/2012
00/00/0000

09/05/2012
09/05/2012

09/18/2012
09/18/2012

09/25/2012
00/00/0000

09/12/2012
09/13/2012

1453

1114
0858

1138
0000

1130
0000

1044
1309

1102
0000

1041
0000

1000
1700

1009
1313

1034
0000

1055
0950

PAGE
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09/30/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$304.

$915

$145.

$181.

$211

$222.

$207

$198.

$160

$170

19

.11

23

31

.21

94

.35

91

.68

.67
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TIME OF RECONNECT

RESIDENTIAL
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TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

09/12/2012
00/00/0000

09/27/2012
09/27/2012

09/11/2012
09/12/2012

09/17/2012
09/17/2012

09/18/2012
09/18/2012

09/26/2012
00/00/0000

09/17/2012
09/17/2012

09/27/2012
00/00/0000

09/18/2012
09/18/2012

09/17/2012
09/17/2012

09/06/2012
09/06/2012

1040
0000

1120
1625

1100
1500

1055
1603

1040
2030

1130
0000

1100
1125

1055
0000

1050
1510

1035
1035

0950
1000

PAGE

OTTER TAIL POWER COMPANY

3

09/30/2012

FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$285.

$177.

$568.

$235.

$337.

$155.

$287.

$300.

$209.

$202

$499.

01

22

82

36

94

66

07

17

56

.49

08
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RESIDENTIAL
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RESIDENTIAL
TIME OF DISCONNECT
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

09/27/2012
09/28/2012

09/20/2012
09/21/2012

09/20/2012
09/20/2012

09/06/2012
09/06/2012

09/12/2012
09/12/2012

09/11/2012
09/11/2012

09/04/2012
09/07/2012

09/18/2012
09/18/2012

09/24/2012
09/24/2012

09/04/2012
09/05/2012

09/20/2012
09/21/2012

1020
1600

1135
1100

1140
1300

1115
1630

1050
1650

1105
1505

1025
1552

1030
1514

1018
1140

1015
1325

1035
1310

PAGE
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09/30/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$311.

$328.

$222

$231.

$197

$152

$326.

$275.

$428

$327.

$189.

47

82

.56

02

.66

.31

91

63

.29

59

79
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RESIDENTIAL
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RESIDENTIAL
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

09/17/2012
09/17/2012

09/04/2012
09/05/2012

09/17/2012
00/00/0000

09/11/2012
00/00/0000

09/27/2012
00/00/0000

09/27/2012
09/27/2012

09/05/2012
09/05/2012

09/11/2012
09/11/2012

09/24/2012
00/00/0000

09/05/2012
09/06/2012

09/27/2012
00/00/0000

1040
1310

1040
1000

1045
0000

1055
0000

1012
0000

1025
1305

1100
1315

1030
1300

1013
0000

1110
1555

1008
0000

PAGE 5 09/30/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$168.07

$282.70

$215.33

$248.21

$384.72

$236.75

$308.73

$319.63

$179.69

$193.52

$195.18
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TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

09/11/2012
09/11/2012

09/18/2012
09/18/2012

09/25/2012
09/26/2012

09/05/2012
09/05/2012

09/05/2012
09/05/2012

09/11/2012
09/13/2012

09/25/2012
00/00/0000

09/17/2012
09/17/2012

09/05/2012
09/06/2012

09/05/2012
09/05/2012

09/18/2012
09/18/2012

1040
1630

1110
1450

1030
1045

1058
1605

1048
1605

1043
1130

1033
0000

0915
1700

1115
1600

1045
1411

1124
1439

PAGE

OTTER TAIL POWER COMPANY

6

09/30/2012

FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$186.

$186.

$357

$294.

$419.

$792

$134.

$265.

$479.

$266

$400.

80

.31

66

84

.29

37

28

.89

00
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

09/05/2012
09/05/2012

09/18/2012
09/18/2012

09/18/2012
09/18/2012

09/11/2012
00/00/0000

09/26/2012
00/00/0000

09/05/2012
00/00/0000

09/18/2012
09/18/2012

09/11/2012
09/11/2012

09/26/2012
09/26/2012

09/19/2012
09/25/2012

09/26/2012
09/26/2012

1011
1730

1115
1428

1120
1440

0903
0000

1030
0000

1033
0000

0900
1115

1120
1544

1102
1227

0955
0918

1100
2100

PAGE
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09/30/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$450.

$240

$208

$123

$318

$118.

$572.

$343.

$173.

$255.

$176.

00

.30

.57

.40

.58

68

90

96

10

52

14
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

09/25/2012
09/25/2012

09/05/2012
00/00/0000

09/26/2012
09/26/2012

09/26/2012
09/26/2012

09/26/2012
09/26/2012

09/19/2012
09/28/2012

09/25/2012
09/25/2012

09/05/2012
09/05/2012

09/11/2012
00/00/0000

09/11/2012
00/00/0000

09/05/2012
09/05/2012

1135
1310

1056
0000

1045
1627

1111
1232

1107
1656

0950
1350

1128
1305

1028
1515

0850
0000

1115
0000

1040
1406

PAGE

OTTER TAIL POWER COMPANY

8

09/30/2012

FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$295.

$231.

$161.

$301.

$194

$122

$229.

$211.

$225.

$213.

$211.

28

54

14

08

.73

.52

70

81

91

15

66



CIS813
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

09/18/2012
09/18/2012

09/26/2012
09/26/2012

09/18/2012
09/20/2012

09/26/2012
09/27/2012

09/11/2012
09/14/2012

09/11/2012
09/14/2012

09/11/2012
00/00/0000

09/05/2012
09/05/2012

09/05/2012
09/11/2012

09/26/2012
00/00/0000

09/19/2012
00/00/0000

1110
1425

1126
1222

1113
1540

1138
0845

0834
1530

0834
1530

0844
0000

1100
1612

1055
1626

1118
0000

1010
0000

PAGE

9

09/30/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$284.

$176.

$213.

$184.

$189.

$200.

$276.

$3809.

$172.

$191.

$277

22

83

17

55

07

03

66

68

13

.46



CISB13

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DIVISION 1
DIVISION 2
DIVISION 3

AND

AND
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AND

AND
AND

AND
AND

AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

20
36

09/26/2012
00/00/0000

09/26/2012
09/26/2012

09/10/2012
09/10/2012

09/24/2012
09/24/2012

09/11/2012
09/12/2012

09/04/2012
00/00/0000

09/19/2012
09/20/2012

09/19/2012
00/00/0000

09/17/2012
09/18/2012

09/17/2012
09/17/2012

09/10/2012
00/00/0000

1057
0000

0918
1730

1045
1535

1008
1500

1148
1052

1050
0000

1130
1600

1120
0000

1105
1058

1045
1100

1000
0000

PAGE

10

09/30/2012

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$172

$383.

$203

$280.

$542

$245.

$496.

$287

$188

$289.

$173.

.15

02

.80

37

.27

41

03

.27

.92

39



DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
TOTAL

w

el e
BRWN R OW®OJIOUTR
VOOOOOOOWML®AO

=
(@]

***% END OF REPORT - CIS813 *** FOR C.LEBAHN ***



CIs813

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE

AND

AND
AND

AND
AND

AND
AND

AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND

UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT

09/04/2012
09/06/2012

09/18/2012
00/00/0000

09/17/2012
09/17/2012

09/18/2012
09/18/2012

09/10/2012
09/10/2012

09/04/2012
09/04/2012

09/20/2012
09/20/2012

09/05/2012
09/06/2012

09/05/2012
09/05/2012

09/18/2012
09/18/2012

09/05/2012

0953
1455

0948
0000

1137
1245

1100
1555

1110
1425

1120
1715

0210
1250

1035
1615

1045
1333

1108
1602

1110

PAGE

OTTER TAIL POWER COMPANY

1

09/30/2012

FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$384.

$235.

$404

$310.

$160

$344.

$304

$301.

$507

$197.

$245.

75

.38

95

.81

05

.48

03

.51

69

11



CIS813

DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

UTILITY DISCONNECT FORM

TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL

09/07/2012

09/05/2012
09/05/2012

09/05/2012
00/00/0000

09/04/2012
09/06/2012

09/05/2012
09/06/2012

09/20/2012
09/20/2012

09/05/2012
09/06/2012

09/05/2012
09/05/2012

09/04/2012
09/04/2012

09/05/2012
00/00/0000

09/12/2012
00/00/0000

1440

0950
1440

1100
0000

0957
1550

1040
1108

0815
2045

1030
1625

1102
1700

1156
1412

1055
0000

0952
0000

PAGE

OTTER TAIL POWER COMPANY

2

09/30/2012

FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$380

$345.

$348

$281.

$327

$306.

$183

$233.

$240

$114.

.73

.54

.33

41

.37

51

.15

92



CISB13

13

13

DATE
DATE

DATE
DATE

DATE

DATE

13

DATE

DATE

13

DATE

13

DATE

DATE
DATE

13

DATE
DATE

13

DATE
DATE

13

DATE
DATE

DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION

WoOJAUTH WD

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

UTILITY DISCONNECT FORM

TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

[\
OCPWOOOONOOOOOOO

09/20/2012
00/00/0000

09/17/2012
09/18/2012

09/18/2012
09/19/2012

09/12/2012
09/12/2012

09/25/2012
00/00/0000

09/12/2012
09/12/2012

09/17/2012
09/19/2012

09/05/2012
09/06/2012

09/10/2012
09/11/2012

1100
0000

1108
0906

1028
0909

1125
1203

1150
0000

1120
1525

1002
1645

1050
2030

1150
0830

PAGE 3 09/30/2012
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$289.46

$153.30
$292.77
$215.54
$321.98
$275. 44
$241.40
23

$271.

$397.68




TOTAL

14

30

**% END OF REPORT - CIS813 *** FOR C.LEBAHN **%*
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