
315 Second Street Southeast 
PO Box 2220 
Jamestown, North Dakota 58402-2220 
701 252-0540 
800 257-4044 
www.otpco.com  

RECEIVED 
DEC 06 2012 	OTTERTAFIL 

POWER COMPANY 

PUBLIC SERVICE COMMISSION 

December 3, 2012 

Public Service Commission 
600 E Blvd Dept 408 
Bismarck ND 58505 

Enclosed is our monthly disconnect report for November 2012. The total for the month 
i s 	  

Sincerely, 

draw:  • ), 
, o !leen Lebahn 

Customer Service Representative 

CC: Jessica Fyhrie 
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November 2012 service disconnect report 
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CIS813 	 UTILITY DISCONNECT FORM 	 PAGE 	1 11/30/2012 

OTTER TAIL POWER COMPANY 
FERGUS FALLS, MN 56537 
ATTN: C.LEBAHN 
701-253-4744 

2 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	11/01/2012 1037 
DATE AND TIME OF RECONNECT 	11/01/2012 1700 

2 

$109.62 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 
	

11/14/2012 1114 
	

$182.26 
DATE AND TIME OF RECONNECT 
	

00/00/0000 0000 

2 
COMMERCIAL 

DATE AND TIME OF DISCONNECT 	11/19/2012 1043 
DATE AND TIME OF RECONNECT 	00/00/0000 0000 

2 

$925.89 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 
	

11/01/2012 1105 
	

$453.68 
DATE AND TIME OF RECONNECT 
	

11/02/2012 1309 

2 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

11/05/2012 1022 
	

$366.11 
DATE AND TIME OF RECONNECT 
	

11/06/2012 1416 

2 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	11/28/2012 1009 
	

$188.23 
DATE AND TIME OF RECONNECT 	11/28/2012 1640 

2 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

11/01/2012 1057 
	

$139.13 
DATE AND TIME OF RECONNECT 
	

11/01/2012 1700 

2 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

11/06/2012 1012 
	

$190.64 
DATE AND TIME OF RECONNECT 
	

00/00/0000 0000 

2 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	11/06/2012 1011 
DATE AND TIME OF RECONNECT 	00/00/0000 0000 

2 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	11/28/2012 1118 
DATE AND TIME OF RECONNECT 	00/00/0000 0000 

$201.17 

$368.95 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 	11/28/2012 1000 	$326.19 

2 



CIS813 	 UTILITY DISCONNECT FORM 	 PAGE 	2 11/30/2012 

DATE AND TIME OF RECONNECT 

OTTER TAIL POWER COMPANY 
FERGUS FALLS, MN 56537 
ATTN: C.LEBAHN 
701-253-4744 

11/28/2012 1156 

2 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	11/28/2012 1109 
DATE AND TIME OF RECONNECT 	00/00/0000 0000 

2 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	11/01/2012 1056 
DATE AND TIME OF RECONNECT 	11/01/2012 1345 

$333.94 

$177.00 

2 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

11/14/2012 1036 
	

$267.07 
DATE AND TIME OF RECONNECT 
	

11/14/2012 1036 

2 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

11/05/2012 1028 
	

$287.16 
DATE AND TIME OF RECONNECT 
	

00/00/0000 0000 

2 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

11/14/2012 1128 
	

$600.42 
DATE AND TIME OF RECONNECT 
	

11/14/2012 1630 

2 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	11/28/2012 1105 
DATE AND TIME OF RECONNECT 	11/29/2012 1005 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 
DATE AND TIME OF RECONNECT 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 
DATE AND TIME OF RECONNECT 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 	11/26/2012 1018 
DATE AND TIME OF RECONNECT 	11/26/2012 1650 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 
	

11/15/2012 1100 
DATE AND TIME OF RECONNECT 
	

11/15/2012 1200 

3 
RESIDENTIAL 

3 

3 

3 

3 

11/19/2012 1109 
11/19/2012 1550 

11/06/2012 1035 
11/06/2012 1700 

$474.89 

$193.02 

$2097.74 

$172.92 

$175.93 



CIS813 s 	 UTILITY DISCONNECT FORM 	 PAGE 	3 11/30/2012 

OTTER TAIL POWER COMPANY 
FERGUS FALLS, MN 56537 
ATTN: C.LEBAHN 
701-253-4744 

DATE AND TIME OF DISCONNECT 	11/15/2012 1115 	$153.06 
DATE AND TIME OF RECONNECT 	11/15/2012 1330 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	11/20/2012 1130 
DATE AND TIME OF RECONNECT 	11/20/2012 1630 

3 

$168.82 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 
DATE AND TIME OF RECONNECT 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
DATE AND TIME OF RECONNECT 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
DATE AND TIME OF RECONNECT 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
DATE AND TIME OF RECONNECT 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
DATE AND TIME OF RECONNECT 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
DATE AND TIME OF RECONNECT 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
DATE AND TIME OF RECONNECT 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
DATE AND TIME OF RECONNECT 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
DATE AND TIME OF RECONNECT 

11/19/2012 1055 	$187.42 
11/19/2012 1535 

11/28/2012 1030 	$1365.62 
00/00/0000 0000 

11/15/2012 1120 	$468.87 
11/15/2012 1500 

11/19/2012 1130 	$140.13 
11/20/2012 1130 

11/08/2012 1024 	$1565.11 
00/00/0000 0000 

11/19/2012 1100 	$185.64 
11/19/2012 1540 

11/06/2012 1045 	$200.85 
11/30/2012 1430 

11/19/2012 1115 	$190.71 
11/19/2012 1530 

11/19/2012 1125 	$152.73 
11/19/2012 1540 

3 



CIS813 	 UTILITY DISCONNECT FORM 	 PAGE 	4 11/30/2012 

OTTER TAIL POWER COMPANY 
FERGUS FALLS, MN 56537 
ATTN: C.LEBAHN 
701-253-4744 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 	11/29/2012 1030 
DATE AND TIME OF RECONNECT 	11/29/2012 1300 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	11/13/2012 1104 
DATE AND TIME OF RECONNECT 	00/00/0000 0000 

3 

$288.98 

$173.41 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 
	

11/08/2012 1035 
	

$195.20 
DATE AND TIME OF RECONNECT 
	

11/09/2012 1430 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	11/06/2012 1030 
DATE AND TIME OF RECONNECT 	11/06/2012 1200 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	11/01/2012 1115 
DATE AND TIME OF RECONNECT 	11/01/2012 1530 

3 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	11/20/2012 1030 
DATE AND TIME OF RECONNECT 	00/00/0000 0000 

3 

$203.90 

$224.05 

$375.49 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 
	

11/27/2012 1050 
	

$151.54 
DATE AND TIME OF RECONNECT 
	

11/27/2012 1245 

5 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	11/29/2012 1110 
DATE AND TIME OF RECONNECT 	11/29/2012 1530 

5 

$508.04 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 
	

11/28/2012 1150 
	

$946.99 
DATE AND TIME OF RECONNECT 
	

11/28/2012 1400 

5 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	11/26/2012 1145 
DATE AND TIME OF RECONNECT 	00/00/0000 0000 

5 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	11/28/2012 1010 
DATE AND TIME OF RECONNECT 	11/28/2012 1615 

$323.54 

$1501.99 

5 



CIS813 ' 	 UTILITY DISCONNECT FORM 	 PAGE 	5 11/30/2012 

OTTER TAIL POWER COMPANY 
FERGUS FALLS, MN 56537 
ATTN: C.LEBAHN 
701-253-4744 

5 

5 

5 

5 

5 

5 

6 

6 

6 

6 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 
	

11/26/2012 1132 
DATE AND TIME OF RECONNECT 
	

11/26/2012 1340 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 
	

11/19/2012 1115 
DATE AND TIME OF RECONNECT 
	

11/19/2012 1630 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 	11/26/2012 1140 
DATE AND TIME OF RECONNECT 	11/26/2012 1635 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 	11/06/2012 0940 
DATE AND TIME OF RECONNECT 	11/06/2012 1930 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 	11/19/2012 1155 
DATE AND TIME OF RECONNECT 	11/20/2012 1030 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 	11/06/2012 0930 
DATE AND TIME OF RECONNECT 	11/06/2012 1400 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 
	

11/29/2012 1100 
DATE AND TIME OF RECONNECT 
	

11/30/2012 1045 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 	11/14/2012 1038 
DATE AND TIME OF RECONNECT 	11/14/2012 1631 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 
	

11/14/2012 0924 
DATE AND TIME OF RECONNECT 
	

11/14/2012 1730 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 
	

11/20/2012 1040 
DATE AND TIME OF RECONNECT 
	

11/20/2012 1544 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 	11/14/2012 1054 
DATE AND TIME OF RECONNECT 	11/15/2012 1600 

$1278.91 

$549.78 

$361.07 

$463.74 

$626.30 

$213.57 

$177.75 

$361.95 

$336.02 

$139.86 

$437.46 

6 



CIS813 ' 	 UTILITY DISCONNECT FORM 	 PAGE 	6 11/30/2012 

OTTER TAIL POWER COMPANY 
FERGUS FALLS, MN 56537 
ATTN: C.LEBAHN 
701-253-4744 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 
	

11/28/2012 0915 
	

$437.46 
DATE AND TIME OF RECONNECT 
	

11/30/2012 1600 

6 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	11/20/2012 1049 
DATE AND TIME OF RECONNECT 	11/20/2012 1538 

6 

$164.62 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 
	

11/14/2012 0914 
	

$164.61 
DATE AND TIME OF RECONNECT 
	

11/14/2012 1538 

6 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

11/14/2012 1148 
	

$315.59 
DATE AND TIME OF RECONNECT 
	

11/14/2012 1657 

6 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

11/14/2012 1045 
	

$302.13 
DATE AND TIME OF RECONNECT 
	

11/15/2012 0745 

6 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

11/20/2012 0920 
	

$323.37 
DATE AND TIME OF RECONNECT 
	

11/27/2012 1510 

6 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	11/14/2012 0900 
	

$163.37 
DATE AND TIME OF RECONNECT 	11/14/2012 1538 

6 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

11/14/2012 0908 
	

$195.89 
DATE AND TIME OF RECONNECT 
	

11/21/2012 1428 

6 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

11/28/2012 1155 
	

$304.65 
DATE AND TIME OF RECONNECT 
	

11/29/2012 1600 

6 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

11/14/2012 1050 
	

$495.94 
DATE AND TIME OF RECONNECT 
	

00/00/0000 0000 

6 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

11/20/2012 1036 
	

$136.15 
DATE AND TIME OF RECONNECT 
	

00/00/0000 0000 

6 



CIS813 	 UTILITY DISCONNECT FORM 	 PAGE 	7 11/30/2012 

OTTER TAIL POWER COMPANY 
FERGUS FALLS, MN 56537 
ATTN: C.LEBAHN 
701-253-4744 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 
	

11/14/2012 1110 
	

$96.96 
DATE AND TIME OF RECONNECT 
	

11/14/2012 1604 

6 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

11/14/2012 1143 
	

$295.09 
DATE AND TIME OF RECONNECT 
	

11/14/2012 1655 

6 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

11/07/2012 1040 
	

$207.16 
DATE AND TIME OF RECONNECT 
	

11/07/2012 1105 

6 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

11/28/2012 1159 
	

$182.49 
DATE AND TIME OF RECONNECT 
	

00/00/0000 0000 

6 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

11/19/2012 1036 
	

$129.99 
DATE AND TIME OF RECONNECT 
	

11/21/2012 1630 

6 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

11/07/2012 1045 
	

$296.79 
DATE AND TIME OF RECONNECT 
	

11/07/2012 1110 

7 
COMMERCIAL 

DATE AND TIME OF DISCONNECT 
	

11/28/2012 1140 
	

$1 16.2 1 
DATE AND TIME OF RECONNECT 
	

00/00/0000 0000 

7 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

11/06/2012 1115 
	

$200.93 
DATE AND TIME OF RECONNECT 
	

11/06/2012 1505 

7 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

11/27/2012 0935 
	

$286.93 
DATE AND TIME OF RECONNECT 
	

00/00/0000 0000 

7 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

11/01/2012 1037 
	

$194.46 
DATE AND TIME OF RECONNECT 
	

11/01/2012 1535 

DIVISION 	1 	0 
DIVISION 	2 	17 
DIVISION 	3 	22 
DIVISION 	4 	0 
DIVISION 	5 	11 
DIVISION 	6 	21 
DIVISION 	7 	4 
DIVISION 	8 	0 



DIVISION 	9 	0 
DIVISION 10 	0 
DIVISION 11 	0 
DIVISION 12 	0 
DIVISION 13 	0 
DIVISION 14 	0 
TOTAL 	 75 

*** END OF REPORT - CIS813 *** FOR C.LEBAHN *** 



CIS813 	 UTILITY DISCONNECT FORM 	 PAGE 	1 11/30/2012 

OTTER TAIL POWER COMPANY 
FERGUS FALLS, MN 56537 
ATTN: C.LEBAHN 
701-253-4744 

8 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

11/07/2012 1015 
	

$414.09 
DATE AND TIME OF RECONNECT 
	

11/07/2012 1413 

8 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

11/29/2012 1146 
	

$228.61 
DATE AND TIME OF RECONNECT 
	

11/29/2012 2038 

8 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	11/05/2012 1134 
	

$173.28 
DATE AND TIME OF RECONNECT 	11/05/2012 1610 

8 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

11/19/2012 0009 
	

$274.53 
DATE AND TIME OF RECONNECT 
	

00/00/0000 0000 

8 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	11/15/2012 1158 
	

$224.87 
DATE AND TIME OF RECONNECT 	00/00/0000 0000 

8 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	11/14/2012 1110 
	

$357.51 
DATE AND TIME OF RECONNECT 	00/00/0000 0000 

13 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	11/19/2012 0918 
	

$416.40 
DATE AND TIME OF RECONNECT 	11/21/2012 1159 

13 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

11/05/2012 1130 
	

$213.06 
DATE AND TIME OF RECONNECT 
	

11/14/2012 1507 

13 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 	11/05/2012 1030 
	

$386.35 
DATE AND TIME OF RECONNECT 	11/06/2012 1504 

13 
RESIDENTIAL 

DATE AND TIME OF DISCONNECT 
	

11/19/2012 1008 
	

$281.33 
DATE AND TIME OF RECONNECT 
	

00/00/0000 0000 

RESIDENTIAL 
DATE AND TIME OF DISCONNECT 	11/05/2012 0930 	$215.76 

13 



CIS813 • 	 UTILITY DISCONNECT FORM 	 PAGE 	2 11/30/2012 

DATE AND TIME OF RECONNECT 

OTTER TAIL POWER COMPANY 
FERGUS FALLS, MN 56537 
ATTN: C.LEBAHN 
701-253-4744 

11/05/2012 2245 

DIVISION 	1 	0 
DIVISION 	2 	0 
DIVISION 	3 	0 
DIVISION 	4 	0 
DIVISION 	5 	0 
DIVISION 	6 	0 
DIVISION 	7 	0 
DIVISION 	8 	6 
DIVISION 	9 	0 
DIVISION 10 	0 
DIVISION 11 	0 
DIVISION 12 	0 
DIVISION 13 	5 
DIVISION 14 	0 
TOTAL 	 11 

*** END OF REPORT - CIS813 *** FOR C.LEBAHN *** 



CIS813 ' 	 UTILITY DISCONNECT FORM 	 PAGE 	1 11/30/2012 

OTTER TAIL POWER COMPANY 
FERGUS FALLS, MN 56537 
ATTN: C.LEBAHN 
701-253-4744 

DIVISION 	1 	0 
DIVISION 	2 	0 
DIVISION 	3 	0 
DIVISION 	4 	0 
DIVISION 	5 	0 
DIVISION 	6 	0 
DIVISION 	7 	0 
DIVISION 	8 	0 
DIVISION 	9 	0 
DIVISION 10 	0 
DIVISION 11 	0 
DIVISION 12 	0 
DIVISION 13 	0 
DIVISION 14 	0 
TOTAL 	 0 

*** END OF REPORT - CIS813 *** FOR C.LEBAHN *** 



CIS813 • 	 UTILITY DISCONNECT FORM 	 PAGE 	1 11/30/2012 

OTTER TAIL POWER COMPANY 
FERGUS FALLS, MN 56537 
ATTN: C.LEBAHN 
701-253-4744 

DIVISION 	1 	0 
DIVISION 	2 	0 
DIVISION 	3 	0 
DIVISION 	4 	0 
DIVISION 	5 	0 
DIVISION 	6 	0 
DIVISION 	7 	0 
DIVISION 	8 	0 
DIVISION 	9 	0 
DIVISION 10 	0 
DIVISION 11 	0 
DIVISION 12 	0 
DIVISION 13 	0 
DIVISION 14 	0 
TOTAL 	 0 

*** END OF REPORT - CIS813 *** FOR C.LEBAHN *** 
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