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PUBLIC SERVICE COMMISSION 

April 4, 2012 

Executive Secretary 
Public Service Commission 
600 East Boulevard 
Department 408 
Bismarck, North Dakota 58505-0480 

RE: Case No. PU-494-03-602 

Dear Commissioners: 

In compliance with the North Dakota Public Service Commission's order in the 
above referenced case, I am providing this service quality report on Bismarck 
MSA Limited Partnership's ("Bismarck MSA LP") ongoing efforts to implement 
E911 service during the 1st quarter 2012. To date, there have been no additional 
Phase I or Phase II requests for E911 service for the counties that make up 
Bismarck MSA LP's designated service area. 

Please contact me at 320-808-2479 if you have questions or need additional 
information relating to this filing. 

Sincerely, 

Steven Otto 
Manager — Finance 
on behalf of Bismarck MSA LP 
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