May 11, 2012
Yia Overnight Delivery
{Plus E-Filed Copy)

My, Dareell Nitschke, Executive Seoratary
Maorth Dakota Public Service Commission
604 Fast Boulevard Avenue

Drepartment 408

Bismarck, MY 585050480

BP: Matrix Telecom, Inc. dib/a Matriy Buosiness Techuologies &/b/a Trinsic Communications
Turtft Revision for Worth Dakeda Price List No. 2 {Access Services)

Dy Mr, Mitsohke:

Enclosed for filing please find the original and one (1) copy of revised tarify pages for the above-
referenced turitl submitted on behalf of Matrix Telecom, Inc. This filing makes revisions 1o incorporate
the requirements of the Federal Conumunications Comunission Report and Order in WO Docket No. 10-
80, ete, FOC No. 11161 (released Nov 18, 2011 ("FCC Ovder™) regarding the treatment of Toll VoiP-
PSTN traffic, The Company respectfully requests an effective date for this filing of May 13, 2012

The following tariff pages are included with this filing:

i Revised Title Page Updates Company address
I Revised Page | Updates Check Sheet
I Bevised Page @ Adds definitions; notes texi move

Original Page 9.1 Adds definitions; notes relocated text
& & ]
Original Pages 27,1, 272, 273 & 274 Adds VolP-PSTN Tratfic languape

Please acknowledye receipt of this filing by date-stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided for that purpose.

iy qmaizom you may have regarding this Ghing should be directed to my attention at 407-740-3001 o
via ermatl m tharteidiming com. i ‘um}i you for your assistance i this matter.

Séncereiyg

2T,

Thomas ﬁ’i Emig
Consultant to Matrix Telecom, Inc,

Tl Scott Klopack (Via E-Mail) - Mamix
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Matrix Telecom, Ine. d/b/a Matrix Business Techuologies Morth Dakota Price Ligt Mo, 2
alse d/b/a Trinsie Communications 1 Revised Title Page

Cancels Original Title Page

This taritf, Muaivix Telecom, inc. d'bla Matrix Business Technologivs also
dbia Trinsic Communications, Novth Dokota Price List No. 2
cameels and replaces in ity eniirety Trinsic Commumications, ., North Dakota Price List No. 2.

MNORTH DARKOTA

TELECOMMUDNICATIONS ACCESS SERVICES TARIFF
OF

MATRIX TELECOM, INC. D/B/A MATRIX BUSINESS TECHNOLOGIES
ALSO D/B/A TRINSIC COMMUNICATIONS

This rate sheet coutains the deseriptions, regulations and rates appheable to the fumishing of
competitiveaccess service and facilities for telecommunicationsservices provided by Matrix
Telecom, Ine. &/b/a Matrix Business Technologies d/b/a Trinsic Commumications (“Mateix”}
within the State of Morth Dakota. This tanitT is on file with the Morth Dakota Public Service
Commission. Copies may be inspected during normal business hours at the Company’s

principal place of business at 433 . Las Calinas Blvd. Suite 400, Irving, Texas 75039, {1
Issued: May 14, 2012 Effective: May 15 20612

Seott Klopack, General Counsel
433 8, Las Colinas Bivd,, Suite 400
Irving, Texas 75039 MDallZg]




Matrix Telecom, Ine, &/b/a Matrix Business Technologies North Dakota Price List Mo, 2
alzo d/b/a Trinsic Communications 1 Revised Page |
Cancels Original Page |

CHECK SHEEY

Pages of this tarit], as indicated below, are effective as of the date shown at the bottom of the respective
pages, Original and revised pages, a3 naed below, comprise all changes from the original taritf and are
currently in effect as of the date on the bottom of this page.

PAGE  REVISION PAGE REVISION PAGE  REVISION
Title 17 Rev. * 25 Original 47 Criginal
i i Rev, 26 Original 48 Original
2 Original 27 Original 45 Original
3 Ciginal 274 Crriginal * 56 Original
4 Original 272 Original * 51 Original
g Original 2153 Original # 52 Orriginal
6 Crriginal 274 Original * 53 Original
7 L m;mE 28 Original 54 Original
8 {3 ﬁrzc* il 29 Criginal 55 Original
4 1 Rev, # 30 Original

9.1 {riginal * 31 Ciriginal

1 Original 32 Original

8 91§ sg,z nal 33 Original

i2 Chriginal 34 Criginal

i3 Original 35 Original

4 Original 36 Original

15 Original 37 Originat

6 Original 38 Original

17 Ohriginal 39 Original

i Original 40 Original

19 Original 41 Original

20 Chriginal 42 Original

21 Onginal 43 Crriginal

22 Original 44 Original

23 Original 45 Original

24 Chriginal 46 Original

* . ndicates those pages included with this filing
issued: May 14, 2012 Sffective: May 135 2012

Seott Kilopack, General Counsel
433 F. Las Colinas Blvd,, Suite 400
Irving, Texas 75039 MWa 20




Matrix Telecom, Ine. 4/b/a Matrix Business Technologies Morth Dakota Price List No. 2
also ¢/b/a Trinsic Communications " Revised Page 9
Cancels Original Page @

SECTION 1- DEFINITIONS, (CONT' 1)
Recwrring Charges: The monthly charges 1o the Customer for services, facilities and equipment, which
saontinue for the agreed upon duration of the service.

Service Order: The writfen request for Network Services executed by the Customer and the Companyina
format devised by the Company; or, in the alternative, the submission of an Access Rervice Request by the
Customer in the maaner specified in this Price List

Service{sy The Company's telecommunications Access Services offered on the Company's Network,

Signaling Point of Interface: The Customer designated location where the 587 signaling information is
exchanged between the Company and the Customer,

Signaling Svastem 7 (887) The common Channel Out of Band Signaling protocol developed by the
Consultative Committee for International Telephone and Telegraph (CCITT) and the American Mational
Standards Institute (ANSD,

Switched Access Service:  Access to the switched network of an Exchange Carrler for the purpose of
originating or terminating communications Switched Aceess is available to carriers, as defined in this Price
List.

T Tii‘?‘?& ;i)i\"it’é(ﬁ()ﬁ %] Uﬁﬁi slesing - @ ﬁ?'@ﬁlf)d O{ ‘if{iﬁfv"i'ﬁiﬁi!li{ Z‘ii'iig §’€Cv<‘3§‘¥'§§°ﬁ£{ \"{}3(3%'3 Sﬁ"'?i?}i.ﬁ Vel E,'}“it‘, Plﬁ_ﬂ;ﬁ
ford foes e &
?fém‘iichcci TQ%%E’?;){}E'M .Nii‘{‘é‘w‘ﬂl'ii “)(‘;§\:}

Tolt ValP-PRTN Traffic: The term Toll Vol B-PSTN Traffic denotes a customer s intorexchange voice tratfic
exchanged with the Telephone Company in Thme Division Multiplexing formatover PSTN facilities, which
originates and/or terminates in nternet Protocol (1P} format. Toll VoIP-PSTN Tralfic onginates and for
terminates in 1P format when it originates from and/or terminates to an end user customer of 4 service that
requires P-compatible customer premises equipment.

Trunk: A communicationspath connecting twa switching systems in a network, nsed in the establishmentof
an end-to-end connection.

(A - Muieriol now gppearz on Ovisingd Poave 8.1
{ gt ) &

fssued: May 14, 2012 Effective: May 15 2012

Seott Klopack, General Counsel
433 F. Las Colinas Blvd,, Suite 400
frving, Texag 753039 MNal2id
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Matrix Telecom, Ine. d/b/a Mutrix Business Technologies Mevth Dakota Price List No. 2
alse d/b/a Trinsiec Communications Origioai Page 9.1

SECTION 1 - DEFINITIONS, (CONTD.)

Vol -PETN Traffic: VolP-PSTN Traffic is the trathic exchanged between the Company and the Customerin
time division multiplexdng CTDIM™Y format that originates and/or terminates in Intermet Protocol ("IP™) fornmat.
Traffic originatesand/or terminates in 1P foomatif it originates from and/or terminates to an end user customey
of g service that requires Internet protocol compatible custorer premises equipment.

VolP PROVIDER PARTNER: any VoIP Providerthatuses the Companysservices to exchange traffic with
the PRTHM.

VolP Service: Transmission of communication by aid of wire, cable, radio, or other Hike connection using
Yoice Uver Internet Protocol that is originated or terminated in Internet Protocol (IP) formar, VolP Services are

those services that require the use of IF compatible customer premises equipment.

Wireless Provider: Any carrier anthorized to operate as a provider of cellular, personal communications,
paging or any other torm of wireless transmission,

(MG - Materiad formerly appegved on Oviginad Page 9.

fssued: May 14, 2012 Ffective: May 13 2012

Scott Klopack, General Counsel
433 F. Las Colinas Bled,, Suite 400
Irving, Texas 75034 N ilod
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Matriy Telecom, Ine. d/b/a Matrix Business Technologies Worth Dakota Price List No. 2
alse d/b/a Trinsic Communicatbns Original Page27.1

SECTION 2 - RULES AND REGULATIONS, {CONT'D.)
2.3 Obligations of the Customer, {Cont'd.)
.34  Ydentification and Rating of VolPPSTHN Traffic
A Seope

YolP-PSTN Traffic is the traffic exchanged in time division muftiplexing ("TDM™
format that originates and/or terminates in Internet protocol ("IP") format. This
section governs the identification of VolP-PSTN Traffic that 15 reguired to be
compensated at inferstate access rates {unless the parties have agreed atherwise) by
the Federal Communications Commission in #s Report and Order tn W Diocket
Mg, 10-80 et al, FOU No. H-161 (November 18, 2011y ("FCC Oedar™y
Specifically, this section establishes the method of separating such traftic (referred to
in this tartft as "Relevant VolP-PETN Traffic™) from the Customer's traditional
intrastate access traffic, so that such Relevant VolP-PSTN Traffic can be billed in
accordance with the FUC Order,

B. Rating of VolP-PSTN Traffic
The Relevant Vol P-PSTN Traific identified in accordance with this taniff section will

be billed in accordance with the Company's applicable interstate switched access
rates in Tartdf FOC No. §

fssued: May 14, 2012 Fffective: May 15 2012

Scott Klopack, General Counsel
433 B, Las Colinas Blvd,, Suite 400
Irving, Texas 73039 NDai201

(M)




Matris Televom, Ine, d/b/a Matrix Business Technologies Morth Dabiota Price List No. 2
alsee d/b/a Trinsic Communications Original Page 272

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

L3

Obligations of the Customer, (Con?d.)

2.3.4  Identification and Hating of VolP-PRTN Traffic, {Cont'd.)
. Calculation and Applivation of PercentVolP-PETMN-Usage Factor, (Cont'd.)

The Company will determine the number of Relevant VoI P-PRTN Traffic minutes of
wae ("MOU to which interstate rates will be applicd under subsection (B), above, by
applying a Percent VoIP Usage ("PVU") factor 1o the total intrastate access MOU
{however detormined - either hased on ¢ aii detail information or PIUY exchanged
hetween the Company and the Customer. The PV will be derived and applied as
follows:

i. The Customer will calculate and fumish to the Company a factor {the "PVL-
Ay representing the whole number percentage of the total access MOU that
the Customer exchanges with the Company in the Mate, that {a) s sent to the
Company and that orginates in [P format; or (b) i received from the
Company and tenminates in [P format, This PYU-A shall be based on
informationsuch as the number of the Customer'sretail Vol P subscriptions
in the state (e.g., a5 reported on FOC Formd 773, tratfic studies, acal call
detail, or other relovant and verifiable mformation

Z. Company will, Hkewise, calculate a factor (the "PYVU-B"} representing the
percentage of the Cowmpany's total access MOU i the State iizdt the
Compary originates or teeminates in 1P format, This PYU-B shall be based
on imformation such as the nomber of the Company's retal VoIP
subscriptions in the state {e.g., as regx}ried on FOO Form 477, wathe
studies, actual call detall, or other velevant and verifiable mtormsion.

b

The Company will use the PVU-A and PVU-B factors to caleolate an
effective PV factor that represents the percentage of total secess MOU
exchanged between the Company and the Customer that is originated and/or
terminated in 1P format, whether at the Company's end, at the Customer's
@mi or at both ends, The effective PV factor will be caleulated as the sum

2 (AY the PVU-A factor and (B) the PVULB factor times (L0 minus the
P‘v’ VA factor).

issued: May 14, 2012 Effective: May 15 2012

Seott Klopack, General Counsel
433 E. Las Colinas Blvd,, Suite 400
frving, Texas 75039 Ml 1201
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Miatrix Telecom, Ing, d/b/a Matrix Business Technologes Morth Dakota Price List No. 2
alsee d/b/a Trinsie Communications Original Paged7.3

RECTHON 2 - BULES AND REGULATIONS {CONT I}
2.5 Obligations of the Customer, (Con?d.}

2.3.4 Identification and Rating of VoIP-PSTN Traffic, (Cont'd.)

. Caleulation and Application of Percent VolP-PSTN-Usage Factor, (Cont'd.)
4. The Company will apply the effective PV factor to the total infrastate

access MOL exchanged with the Customer to determine the number of
felevant VoIP-PSTN Tralffic MOUs,

Exampls 1 The PYU-B is 10% and the PVU-A is 40%. The effective
PV factor is egual 1o 40% + (10% x 60%) = 46%. The
Company will bill 46% of the Customer’s intrastate acoess
MOU in accordance with the Company's applicable
mterstate switehed access taniff

Example 2: The PYU-B s 1% and the PYU-A 13 0%, The effective
PV factor 13 0% + (100% x 10%) = 10%. The Company
witt bill 10% of the Customer's intrastate acoess MOU in
accordance with the Company's applicable interstate
switched accsss tarith

Fxample 3: The PYU-A is 100%. No matter what the PVU-B factor i3,
the effective PV i3 100%. The Company will bill 100% of
the Customer’s intrastate access MOU in accordance with
the Company's applicable interstate switched access taniff,

5. {fthe Customer does not furnish the Company with a PYLU-A pursiant 1o the
preceding paragraph {, the Company will utitize an effective PVU equalto
the PYU-B.

&, The Customer shall not modify their reported PIU factor 1o account tor
Vol -PSTN Traffic.

tasned: Mayv 14, 2012 Effective: May 15 2012

Scott Blopack, General Counsel
433 E. Las Colinas Blvd,, Suite 400
Trving, Texas 75039 NDai 2ol
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Matrix Telecom, Inc. d/b/a Matrix Business Technologies
also d/Wa Trinsic Communications

Morth Diakota Price List No. 2
Original Page 274

3

Y

3

SECTION 2 - RULES AND REGULATIONS, (CONT DL

Obligations of the Customer, (Cont’d.)

134

identification and Rating of VoIPPSTN Traffic, (Cont'd)

£

Enitial PV Factor

i the PV factor is not available and/or cannot be implemented i the Company’s
billing systems by December 29, 2011, once the facior s available and can be
implemented the Company will adjust the Customer's bills to reflect the PV
retroactivelyio December29. 2011 Tn calculating the initial PV, the Company will
take the Customer-specified PYU-A into account retroactively to Dlecember 29, 201 1,
provided that the Customer provides the factor to the Company no later than Apnil
15, 2012 otherwise, it will set the initial PVU equal to the PYU-R, as specifisd in
subsection .5, above,

PYU Factor Updates

The Customer may update the PYU-A {actor or the Comopany may update the PYU-B
guarterly using the method set forth in subsection C.1 or C .2, respectively, above, I
the Customer chooses to submit such updates, it shall forward o the Company, no
later than 15 days after the first day of January, April, July and/or October of each
vear, a revised PVLLA factor based on data for the prior three months, ending the last

day of December, March, June and Septeraber, respectively. The Company will use

the revised PVELA 1o caloulate a revised PV The revised PVU factor will apply
prospectively and serve as the basis for bitling uatil superseded by a new PVLL

PYL Factor Verification

Mot e than twice i any vear, the Company may ask the Customer to verify the

PYLLA factor furnished to the Company and Customer may ask the Company to

verify the PYU-B factor and the caleulation of the PV factor. The party so

requested shall comply, and shall reasonably provide the records and other

information used to determing the respective PYU-A and PVU-B factors. The

Customer shall retain the call detail, work papers, and/or other information used to
developthe PVU factor for a mintnvam of one vear. Mo prorating or back hilling will

be done based on updated PVU factors,

fsaued: May 14, 2012

Effective: May {5 2012

Seott Kiopack, General Counsel
133 B Las Colinas Blvd,, Suite 400
Teving, Texas 75039 Wixat201
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