
MEMORANDUM 

TO: 	Commissioners Clark, Cramer, and Kalk 

FROM: 	Christopher Marohl, Public Utility Analyst 

DATE: 	June 7, 2012 

RE: 	Damage Prevention Enforcement — Heidrich Homes, Inc. Case No. PU-12-198 

Commissioners, 

On May 15, 2012 an anonymous individual filed a third party damage complaint against 
Heidrich Homes, Inc. The complaint alleged that a request for a locate ticket was not made and 
that no damage occurred. 

On May 22, 2012 Commission Staff forwarded the complaint to Heidrich Homes and on May 
25, 2012 received a response from Jeff Heidrich, President of Heidrich Homes. The response 
states that a call for a locate ticket was made on April 23, 2012, a ticket number was issued, and 
no damage occurred. 

Utilizing the ND One Call online ticket search Staff found ticket no. 12038893 matching the 
company, date, location, and type of work disclosed in both the third party damage complaint 
and Mr. Heidrich's response. Based on its finding that Heidrich Homes had obtained a One Call 
ticket and no damage was reported, Staff will close the case on June 13, 2012 unless otherwise 
directed by you. 
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Public Service Commission Staff 
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