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RECEIVED
June 20, 2012 JUN 22 2012
Public Service Commission PUBLIC SERWCE COMMISSDN

State of North Dakota

600 E Blvd Ave Dept 408
Bismarck, ND 58505-0480
RE: WC Docket No. 10-90

Attached is our company’s certification for the annual reporting requirements due July 2, 2012. This
information has been submitted to the FCC, USAC, and the State of Minnesota.

There has been a considerable amount of confusion over this filing. If not needed, please disregard. We
do plan on filing our regular ETC filing by August 1% of this year.

If you have any questions please contact me at sflanders@polartel.com or 701-284-4343.

Sincerely,

Q%cw # MO/OA@

Shari Flanders
CFO
Polar Communications
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Annual Reporting Requirements pursuant to § 54.313(a)(2)-(6), (h)
WC Docket No. 10-90
§ 54.313(a)(2) - Outage Reporting

X My company was not required to collect this information for North Dakota in 2011.

X My company collected this information pursuant to the Minnesota state utility commission
requirement.
A copy of the submitted report is attached.

§ 54.313(a)(3) - Unfulfilled Service Requests
X My company was not required to collect this information for North Dakota in 2011.

X My company collected this information pursuant to the Minnesota state utility commission
requirement.
A copy of the submitted report is attached.

§ 54.313(a)(4) - Customer Complaints per 1,000 Connections
X My company was not required to collect this information for North Dakota in 2011.

X My company collected this information pursuant to the Minnesota state utility commission
requirement.
A copy of the submitted report is attached.

§ 54.313(a)(5) - Service Quality Standards and Consumer Protection Rules

| certify that the reporting carrier is in compliance with applicable service quality standards and
consumer protection rules.

§ 54.313(a)(6) - Ability to Function in Emergency Situations

| certify that the reporting carrier can function in emergency situations as set forth in 47 CFR
§54.202(a)(2). Specifically, the reporting carrier has a reasonable amount of back-up power to
ensure functionality without an external power source, is able to re-route traffic around
damaged facilities, and is capable of managing traffic spikes resulting from emergency
situations.

§ 54.313(h) - Local Rate Floor Data

| certify that the reporting carrier receives or is projected to receive High Cost Support in 2012
and has no monthly residential rates (plus charges as defined) less than $10.



| am authorized to make this certification on behalf of the reporting carrier and to the best of
my knowledge the information reported on this form is accurate. This certification is for the
study area(s) listed below.

Company Name m Study Area Code

ND/MN 381614

Polar Communications Mutual Aid Corp.

Polar Telcom Inc. |  ND 389003

3 vg‘ =N
[Signature of Corporate Officer] \ Date: 6/19/12
David L. Dunning General Manager/CEO
[Printed Name of Corporate Officer] [Title of Corporate Officer]

Polar Communications Mutual Aid Corp.
Wolverton Telephone Co.

Polar Telcom Inc.

110 4™ StE

Park River, ND 58270

701-284-7221
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