215 South Cascade Street

PO Box 496

Fergus Falls, Minnesota 56538-0496
218 739-8200

www.otpco.com

RECEIVED

September 28, 2012 OCT o1 2012

, PUBLIC SERVICE COMMISSION
Mr. Darrell Nitschke _—
Director of Administration/Executive Secretary OITEH iA'l
North Dakota Public Service Commission POWER COMPANY
State Capitol

600 East Boulevard, Dept. 408
Bismarck, ND 58505-0408

RE: Otter Tail Power Company’s North Dakota Customer Information Brochure and
Electric Rate Schedule brochures for Residential Service, Farm Service and
Commercial and General Service.

Dear Mr. Nitschke:

Otter Tail Power Company (“Otter Tail” or the “Company’’) submits the attached brochures in
compliance with North Dakota Administrative Code 69-09-02-02.1(6), which requires the Company
to file any format changes with the North Dakota Public Service Commission. The attached North
Dakota Customer Information Brochure and the attached rate brochures for residential service, farm
service and commercial and general service are included with each of Otter Tail’s new North Dakota
customer’s first billing statement. All of these brochures are available in each of Otter Tail’s North
Dakota Customer Service Centers (“CSC”), and is provided to customers upon request. As required
by North Dakota Administrative Code 69-09-02-02.1(3) the rate brochures will be included with all
North Dakota customer bills during the month of October 2012.

The update to the Customer Information Brochures reflects removing references to office hours at our
CSC’s because there may be times during any given month where CSC employees attend staff
meetings, other company meetings or training sessions, which would result in walk in traffic to not be
available in the given CSC. Telephone customer service is not affected in any way because customer
calls are routed to the next available representative at another CSC. Because walk in traffic at a given
CSC may not be available from time to time each month, and we do not want to misinform our
customers, references to the office hours in Otter Tail’s Customer Information Brochure needed to be
removed. The majority of customers who walk in to one of Otter Tail’s CSC are there to simply drop
off a non-cash payment. Customers have the option of dropping off the non-cash payment at one of
the multiple drop box locations in the towns where the CSC is located and the Company has many
other payment options available to its customers. In addition, in number 17 of Section C of the
brochure, specific descriptions of the charges included in the Energy and Renewable Resource
Adjustment line item on customer bills have been added. The descriptions of the charges include
Otter Tail’s Big Stone II Cost Recovery, Economic Development Cost Removal and Transmission
Cost Recovery Riders. These same descriptions were added on page one of each of the three rate
brochures.
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Otter Tail believes there is no further action required by the North Dakota Public Service
Commission.

An electronic copy of this filing is being sent to you at dnitschk@nd.gov and to ndpsc@nd.gov.
An original and seven copies are being sent by mail.

If you have any questions regarding this filing, please contact me at 218-739-8395 or at
ifyhrie@otpco.com .

Sincerely,

Jebsica Fyhrie
ariff Specialist

jce
Enclosures
By electronic filing and mail
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Before disconnection, the company sends a notice by
first-class mail to the account mailing address. The
notice explains the reason for disconnection, gives the
date that disconnection will take place, explains the
procedure to avoid the disconnection, and indicates
that a reconnection fee and deposit

may apply.

Other disconnections

Services may be disconnected for reasons other than
nonpayment of electric service statements. Some
examples of disconnections WITH NOTICE include:

* Failure to make application for service.

« Violation of the company’s regulations, which are on file
with the North Dakota Public Service Commission.

* Failure to provide Otter Tail Power Company with
reasonable access to the Company’s equipment and
property.

* Breach of contract for service between Otter Tail
Power Company and the customer.

* Unauthorized use of or tampering with Otter Tail
Power Company’s equipment.

« Conditions determined to be hazardous to the
customer, to other customers, to Otter Tail Power
Company’s equipment, or to the public.

Reconnection policy

When Otter Tail Power Company has disconnected a
customer’s service for a valid cause and the condition
is corrected, the company may charge the customer a
reconnection fee based on the cost of restoring service.

When service has been disconnected for nonpayment,
the following conditions apply:

* The customer must make a payment toward the
electric service bill, including late-payment charges.

* The customer must pay a reconnection charge of
$15, plus additional direct labor charges for overtime
if the company made the reconnection outside of
regular working hours.

« The customer may be required to pay a deposit or an
increase to an existing deposit.

When service has been disconnected because of a
hazardous condition, Otter Tail Power Company does not
charge for reconnection.

Otter Tail Power Company is regulated by the North
Dakota Public Service Commission. Customers may
contact the Commission if differences occur that cannot
be resolved. The North Dakota PSC can be reached at
1-877-2456685.

Otter Tail Power Company Customer Service
Centers in North Dakota

Devils Lake Qakes

524 Fifth Avenue South 103 South Fifth
Devils Lake, ND 58301 Oakes, ND 58474
701-662-4021 701-742-2122

Garrlson Rugby

171 North Main 226 South Main
Garrison, ND 58540 Rugby, ND 58368
701-463-2285 701-776-5223

Wahpeton

2111 15th Street North
Wahpeton, ND 58074
701-642-6684

Jamestown

315 Second Street SE
Jamestown, ND 58402
701-252-0540

9712

Customer service

Telephone customer service is available 24 hours a day,
and limited services and rate schedules are available
online at www.otpco.com.

Please notify your local Otter Tail Power Company office
two business days before you require routine service.
You can call your local Otter Tail Power Company office
listed in your telephone directory or call 800-257-4044.
You also can request service by visiting our web site at
www.otpco.com.

Emergency service

Immediately report outages or emergencies such

as those caused by storms or accidents. Otter Tail
Power Company representatives will attend to service
interruptions day or night and on weekends and holidays.
We will restore service without charge if the outage is a
result of Otter Tail Power Company's equipment failure.

Before calling to report an outage, or regarding an
appliance that is not working, always check your fuses
or breakers to be sure that the problem isn’t with your
own equipment.

To report outages or emergencies, call Otter Tail Power
Company at 800-257-4044.

Service connection

Otter Tail Power Company is obligated to supply service
to new customers. If it appears that the expenditure for
extending service may not be justified, the company may
require the customer to sign a contract guaranteeing

a minimum payment of no less than three years use

of electric service. The company also may require the
customer to make an advance payment, as determined
by the company, to guarantee this minimum amount

of revenue.

To cover the costs associated with establishing a new
account, we include a $15 service connection fee on your
first electric service statement.

Ending service

Customers needing to transfer or end service with

Otter Tail Power Company can contact Customer Service
for assistance or use the self-service forms available on
our web site.

Deposits

When a deposit is required the amount shall not exceed
the estimated charge for furnishing service to the
customer for a 60-day period as authorized by the North
Dakota Public Service Commission. Otter Tai! Power
Company pays annual interest on all deposits at a rate
paid by the Bank of North Dakota for its smallest six-
month certificate of deposit determined as of the first
business day of each year. Interest eamed is applied as
a credit on a customer’s December bill. After 12 months
of prompt payments, Otter Tail Power Company will refund
the deposit plus any accrued interest.

The company may, in lieu of a cash deposit, accept an
agreement signed by a guarantor, satisfactory to the
company, whereby payment of a specified amount not
exceeding the deposit requirement is guaranteed. The
guarantee agreement shall automatically end when the
earliest of the following events occur: (a) the customer
gives the company notice of service discontinuance; (b)
the customer gives the company notice about a change
in location covered by the guarantee agreement; or (c)
thirty days after a written request from the guarantor

to terminate the guarantee agreement. However, no
guarantee agreement shall be terminated without the
customer first having made satisfactory settlement with
the company for any balance that the customer owes the
company. On termination of a guarantee agreement, a
new guarantee agreement or deposit may be required by
the company.

Your electric meter

Electric meters are finely tuned precision instruments
used to measure how much electricity you use. Otter Tail
Power Company has a meter-testing program that exceeds
governmental standards to help ensure continuous
accurate measurement of electrical use. Otter Tail Power
Company periodically tests all of its meters,

In addition to the computer-directed testing program, any
customer may request a special meter test. The following
rules govern special meter tests:

a. If a customer makes a request within one year of
a previous request, a charge will be added to the
customer’s bill if the metering equipment tests accurate.
(Meter error is plus or minus less than two percent.)

b.The customer may be present or have a representative
present when the meter test is conducted.

c. Otter Tail Power Company will give its report to the
customer within one week. The report will specify the
test results as well as relevant metering information.

Meter reading and estimates

Otter Tail Power Company reads meters every month
unless the North Dakota Public Utilities Commission
authorizes another meter-reading interval upon our
company’s petition. When your meter is not read,

Otter Tail Power Company automatically reviews your
consumption history and estimates your meter reading.
Estimated readings are indicated on your statement.
Customers in remote locations who are required to read
their own meters may submit meter reading forms on
our web site at www.otpco.com or by mailing back a
completed meter-reading card, which we provide on a
yearly basis to all self-read customers.

Payments and payment options
Otter Tail Power Company sends itemized electric service
statements each month.

The company offers several payment options including




paying in person, by mail, Ready Check, ePay, onetime
check payment, credit card (some limits and fees apply),
or at a drop-box or remittance location. Our web site
contains a list of drop-box addresses and remittance
locations as well as information about current payment
programs.

Ready Check is an automatic debit payment program
under which Otter Tail Power Company sends your electric
service statement amount due to your bank, which
automatically remits funds on your behalf to Otter Tail
Power Company from your checking or savings account.
With Ready Check you don't have to write out a check to
us each month or pay the postage to mail your payment.

ePay is an online bill presentment and payment program
that allows you to set up automatic or self-scheduled
payments from your checking or savings accounts. Email
notices are sent when your electric service statement is
available to view online at www.otpco.com. With ePay you
make payments electronically. You need a recent electric
service statement and your bank account information to
register your electric service account at www.otpco.com.

The Even Monthly Payment (EMP) plan features an
averaged monthly payment amount and works well with
the Ready Check and ePay programs because your
payment would be the same amount each month. With
EMR twelve months of billing are averaged so that your
budget is less affected by seasonal fluctuations in
consumption. Each monthly electric service statement
contains the complete billing detail as well as your EMP
amount. An annual settle-up month ensures that you
pay only for the kilowatt-hours you actually use in a year.
Otter Tail Power Company routinely reviews EMP accounts
to ensure that the EMP amount billed is consistent with
the average consumption. The company pays interest
monthly on your average daily credit balance.

Late-payment charges

Electric service statements not paid by the next

billing date may be subject to a late-payment charge.

A customer who has made at least 12 consecutive
payments prior to the delinquency date shall not be billed
a late-payment charge. A late-payment charge will apply
on any account with an unpaid balance greater than $5
if the customer has been delinquent more than once
during the last 12 consecutive months. The delinquent
amount for accounts on EMP or payment schedules will
be the lesser of the outstanding account balance (less
allowance for EMP credits) or the outstanding scheduled
payments.

The maximum late-payment charge shall be 1.5 percent
per month (18 percent a year). A customer’s electric
service statement will provide a notice of possible late-
payment charges after the customer has been delinquent
once. A latepayment charge will be assessed during the
next billing period.

The company shall credit all payments against the
customer's oldest outstanding account batance before

applying any late-payment charge.

Any payments returned unpaid by a bank to Otter Tail Power
Company will be subject to a $15 return-payment fee.

Service relock charge

The company will charge $100.00 for reconnecting
service where the company has disconnected service
and subsequently retumed to relock the service after it
was reconnected without company autharization. This
charge will be in addition to any charges that may be
due because of the unauthorized reconnection, pursuant
to Section 3.02 of Otter Tail Power Company’s General
Rules and Regulations.

Disconnection for nonpayment
Disconnection of service may become necessary for

nonpayment. Otter Tail Power Company makes an effort
to contact the customer to avoid disconnection.

(Continued on page 4)

HOW TO READ YOUR STATEMENT

A. Return portion: Whether paying by mail or in person,
return this stub with your payment. It includes:

1. Optional enrollment to buy Otter Tail Corporation
stock. Your statement will reflect the amount you
select during enrollment.

2. Optional donation to help provide energy
assistance to those in need in North Dakota.

3. Your name and mailing address.
4. The date your payment is due.
5. The amount due for this period.
B. Account status: This portion of your statement brings
you up-to-date on your account. It includes:
6. Your account number.
7. The access code to register for online services.
8. The address where you receive electrical services.
9. The billing date.
10. Previous payment on your account.
11. Details regarding Even Monthly Payment Plan.
12. The address and phone number of the Customer
Service Center serving your account.

C.Account detall: This portion of your statement
tells how you used electricity during the billing period.
It includes:

13. The type of service for which you are being billed.

14. Your meter readings and the dates they were
taken.

15. Total kilowatt-hours used for each type of service.

16. Details of charges, including the rates used to
calculate your billing.

17. The Energy and Renewable Adjustment includes the
cost of fuel and purchased energy above or below the
amount in base rates (energy adjustment) and the
cost of renewable resources (renewable adjustment).
 As of August 2010 it includes North Dakota
customers’ share of Big Stone Il plant
development costs, which the company will
recover over three years.

 As of January 2011 it includes a reduction of
.025 cent per kwh, As result of the North Dakota
Public Service Commission requesting in our last
rate case that we remove from rates the costs
associated with our economic development services.

* As of May 2012 it includes the transmission cost
recovery rider, which is a mechanism that allows our
company to recover investments and expenses for
transmission additions designed to meet customers’
growing energy needs, accommodate the delivery
of additional renewable energy, and enhance
transmission system reliability.

Important information on the back too!

Look on the back of your statement for a graph depicting
your electricity use during the last twenty five months,
space to report an address change, information
explaining how you may pay by credit card, and other
special messages.

o 0

" 0" 4 0080 @
—_— Check o saling sddbes ehompe Stock pureh via Remdy Check: 3160 Onﬂlﬁﬁ'
— (sec reverse sde) Energy Share Dunation § PowEn comany
T e
DEVELS LAKE ND 95918408
- 07013262 1 GODO27343 15
J— seegefysbaghyoefSiynfStobitirelletPboollysbyomede
= oTTER TAR POWER CONPANY AR 73]
PO BOX 2902 , W0 350900006
FERGUS FALLS MY 56338-2002 o o
TebabosHorshloasttolertoeedeltloss BucsschsTiossschoMunel] l _e
Do Dute: ,gu,zm_,——"“
Amacasns D .8
Your pay

Picasc returm this stub with your peyment. I peving in person, briag it emtire 5. 15-11-0  15-1234681 RN8 =

15 - 1234081

Status of Your Account (ani>)
e e
O — e [ETMN] T~
a WARY 0 I mr?-e ] 'R et 10 St iy questions,
s umanwe ‘7"”:‘.“ A comemmn o, o Somplane rou might
Peevious: 5.3 o s "
Carsenmt EMP. ‘= 3‘ it
o Aot D 317,202 USRS sommen - 1 e Rty
10 DEVES LAKK ND 303010400
“If puyment is pat crodited o
scovunt by Ang 15, &Lﬁu m : S pen.cam
ﬁhw ¢ peryear) vu-xm*m ﬁ: Debit
@——n.uql/-—um L - 95, Osier Chisvgee/Crodis
o | WithEEy ® Wikl Wil i o
%&d - Rilowatt Hows Uood 3 m&m‘ = For more information
@* ] w !#g s W i& . about what's included in
item 17 visit us online at
‘www.otpco.com.
N Click on
- Your electric account,
How to read your biil,
and North Dakota biil.
Tetnk (01) “n Totk (§2) 7.9 Towh (03) ns
‘Covans Miling: mn




The Company retains the autherity to allow a portion of the load to remain
on during control periods in where 1) itis to
serve the equipment’s control systems, or other critical ancillary equipment
mmmmmd or 2) if the separation would violate the

r's L Lab Yy (L) app or other industry
recognized operating standards. Although a minimal amount of fan and
pump load may be aliowed under this provision, it is not intended to be
applied to larger loads such as the fan load on fow temperature grain drying.

RATE:

CONTROLLED SERVICE - DEFERRED LOAD

Customer Charge per Month: $3.00
Monthly Minimurm Bilt: Customer + Faciities Charge
Facilities Charge per Mamth: $4.00
Summer Winter
Energy Charge per kWh: 5154 ¢/kWh 5.002 ¢/kWh
Penalty 33.802 ¢/kh 11.510 ¢/kWh

PENALTY PERIODS: Penalty periods are defined as periods when the
Company signals to interrupt the Customer’s load and the Customer’s
equipment does not shed the Joad. Penalty usage will be recorded on the
peak register and the total register of the dual register meters. installation
of a dual register meter will be at the option of the Company.

The penalty provision is not intended as a buy-through option. Under no
circumstances shoukd the penalty clause of this rider be imterpreted as an
approved buy-through option for service under this rider.

CONTROL CRITEMA: Service may be controlied for up to a total of

14 hours during any 24-hour period, as measured from midnight to
midnight. Under normal ci the C will schedul
recovery time following control periods that approach 14 continuous
hours. Short-duration cycling will be approximately 15-minutes off /

EQUIPMENT SUPPLIED: The Company wil supply and maintain the
y standand fing and control equip

FIXED TIME OF DELIVERY RIDER
(Commeniy idetified as FIXED TOD)
DESCRIPTION RATE
Fised Time of Delivery Service - Se-Contained Metering -

Pensity
Fixed Time of Detivery Service - CT Metering

Penalty
Fined Time of Defivery Service - Primery CT Metering

AVAILABRITY: This rider is available to Customers with permanently
connected thermal storage space heating technologies that are designed
and instalied with the capability to be operated under the limitations and
terms of this rider. Rider threshold determinations wil be made based
on cennected load and service levet and will be independent of actual
registered demand or energy usage.

RATE:

FDED TIME OF DELIVERY SERVICE - Seif- Metering

Customer Change per Month: $1.00
Monthly Minimum Bil: Customer + Facilties Charge
Facilities Charge per Month: $3.00

Summer Wirtter

Energy Charge per kwh: 774 ¢/kWh X ¢/
Penalty: 9.400 ¢/kWh 7.385 ¢/xwh

FIXED TIME OF DELIVERY SERVICE - CT Metering
Customer Charge per Month $1.50
Monthly Minimum Bill: Customer + Facifities Charge
Faciities Charge per Month: $19.00
Summer Winter
Energy Charge per kwh: 2.774 ¢/kWh 2.937 ¢/kWh
Ponalty: 9.400 ¢/kWh 7.385 ¢/kWh
FIXED TIME OF DELIVERY SERVICE - Primary CT Metering
Customer Charge per Month: $3.00
Morthly Minimum Bift: Customer + Facilities Charge
Facifities Charge per Month: $9.00
Sumeer _Winter
Energy Charge per kWh: 2.763 ¢/XWh 2.926 ¢/kWh
|_Penatty: 9.389 ¢/kWh ‘ 7.374_¢/kWh

PENALTY PERIODS: Penalty periods are defined as periods when the
Compary signals to imerrupt the Customer’s load and the Customer's
equipment does not shed the load. Penalty usage wilt be recorded on the
peak register and the total register of the dual register meters. instaation
of a dual register meter will be at the option of the Company.

The penalty provision is not intended as buy-through option. Under no
circumstances should the penalty clause of this rider be interpreted as an
approved buy-through option for service under this rider.

CONTROL CRITERIA: The Customer will receive electric service from
10:00 p.m. until 6:00 a.m. each day. in all other hours, the Customer's
foad wikl be controfied.

EQUIPMENT SUPPLIED: The Company will supply and maintain the

Y ing and control

WATER HEATING CONTROL RIDER
DESCRIPTION RATE CODE
Separately Metered Water Heating Control Service 50-191
Water Heating Credit Control Service 50- 192
AVAILABILITY: This schedule is for Residential or d
purposes.
RATE:

WATER HEATING - CONYROLLED SERWICE 191
Custemer Charge per Month: $1.00
Monthly Minimum Bl Customer + Facilities Charge
Faciities Charge per Month: $1.00
Summer Winter
Energy Charge per kWh: 5.773 ¢/kWh ] 5.638 ¢/kwn
'WATER HEATING CREDIT 192

A $4.00 credit per month shall be appiied to all bilts having direct control water
heating, except the credit shak not reduce the monthly billing to jess than the

Monthly Mininum 8i.

TERMS AND CONDITIONS FOR RATE 191: Service under rate 191 shail
be supplied through a separate meter.
TERMS AND CONDITIONS FOR RATE 192: The Customer will be compensated
for taking service on this rider by receiving a monthly bill credit. The credit
will be applied to the Customer's account, except the credit shall not
reduce the monthly bilting to less than the Monthly Minimum Bill,
CONTROL CRITERIA: Service may be controfied for up to a total of
14 hours during any 24-hour period, as measured from midnight to
midnight. Under normal circumstances the Company will schedule
recovery time following control periods that approach 14 hours.
EQUIPMENT SUPPLIED: The Company will supply and maintain the

Y ring and control equip

AIR CONDITIONING CONTROL RIDER

(Commenly identified as CoolSavings)
[ pEscrrmon RATECODE |
{ Air Conditioning Control Rider 50-760 |
AVAILABILITY: This rider is available to Residential C onty with
central cooling equipment.

COMPENSATION: The Customer will be compensated for taking service
on this rider by receiving a $7.00 per month bilt credit during the bifling
months june through September. The credit will be applied on the
Customer’s account.

TERMS AND CONOITIONS:

1. Summer Season hours of intemuptions per year shalf not exceed
300, except during periods of Company system emergencies. Central
cooling equipment will be cycled approximately 15-minutes on /
15-minutes off.

2. The Company will install, own, and maintain the load management
devices controling the Customer's central cooling equipment.

3. The Customer is required to remain on the rider for 12 consecutive
months uniess given special approval by the Company. If the Customer
feaves the program, they may not participate for another 12 months
and may not receive any form of compensation as determined by the
Company.

4. The Company has the right to test the function of the load
management devices at any time.

5. The Customer must agree to atiow the Company to control all central
cooling equipment at the jocation of service.

VOLUNTARY RENEWABLE ENERGY RIDER
{Commeonly identified as TalWinds Program)
DESCRIPTION RATE CODE
Voluntary Renewable Energy Rider 50-720

AVAULABILITY: This rider is availabie to all Customers on a voluntary basis
for those averaging 100 kWh or more of usage per menth. The renewabie
energy service provided under this schedule is subject to the availabifity
of bie energy desi dtoit, as by the Company, and
is made available on a first-come, first-serve basis.

RATE: The charge for the renewable energy under this schedule is

$1.30 per 100 kWh contracted block. This charge per 100 kWh is in
addition to the applicable rate schedut serving the (
Ald\argesmdermngmn«smnmmeﬁm.msmusmtsnb;ect
to the Energy Adjustment Rider, Section 13.01.

TERMS AND CONDITIONS:
1. Service under this schedule shall be for a period not less than
12 ive months, ically d monthly. After the

first full year of service, the Customer may cancel service under this
schedule by providing orat or written notice to the Company of their
intent to no longer take service no less than 30 days prior to the
Customer’s normat monthly bifling date.
2. The e is il to C: where the C 1 (1) has
received one or more disconnect notices within the last 12 months or
(2) has been disconnected within the last 12 months.
Where the renewable energy under this schedule is unavailable to the
Company for more than 30 consecutive days, the Company will provide
an appropriate credit on the Customer’s next monthly statement.

w

Visit www.otpco.com for all avaliabie rates.
Printed 10/12  Last revision 8/12

POWER COMPANY

North Dakota

electric rate schedules

Residential service
This brochure briefly summarizes rate schedules applicable to your type
of service that have been the basis for bitting since December 1, 2009,
The indi in this do not include sales tax,
adjustments, or nders.
More specific detall on rates and regulations concerning your electric
service is avaitable from your local Otter Tal Power Company office at
1-800-257-4044 or on our website at www.otpco.com.
Otter Tail Power Company will assist you in determining bifling for specific
load conditions under various rate schedules.

Energy and renowable adjustment
A vatiabie amount added to or deducted from the bilf each month to
mmwm:mmmmmmmmusm
addition to the rates i d in this broch
mmemmmem,mooesnmndudemmmupmeﬂagy
the costs
Otter Talt Power Company owns.

As of August 2018 it includes North Dakota customers' share of Big

Stone H plant development costs, which the company will recover over

three years.

As of Janwary 2011 it inchudes a reduction of ,025 cent per kwh. As.

result of the North Daketa Public Service Commission requesting in

our fast rate case that we remove from rates the costs associated with

our economic development services.

As of May 2012 it inchudes the Transmission Cost Recovery Ridey,

which is a mechanism that aflows our to recover

and expenses for transmission additions designed to meet customers’

growing energy needs, accommodate the delivery of additional

renewable energy, and enhance transmission system reliability.

Customer connection charge

A$150ummermecﬁenchmpappﬁcstowm0us&m«

name changes (new named indivi atausnngpdmsolsewiee
and ction fotlowing y ction at the C rs
request. If di d for a charge

g of the Cu jon charge plus direct tabor costs for

reconnection outside of regular business hours will be required. Regular
business hours are Monday through Friday, 8 a.m. to 5 p.m., excluding
limited holidays. A cash deposit also may be required.

Late paymont charge
Accounts paid late are subject to a late payment charge of 1.5 percent of
the unpaid balance (minimum $1).

NSF check charge
A $15 charge will apply if any bank payment is retumed.
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FIXED TIME OF DELIVERY MOER WATER NEATING CREDST 152 RAE: OUTDOOR LIGNTING - ENERGY ONLY @

= FXED WO) % $4.00 croct per month shall be appied to 3l s having direct control - E-laﬂ.l!!-ﬁiat Yonty Coargs PUSKTO hAwN
DESCHIPTION RATE CODE watar heating, axcept the credit shall not redwos the monthly billing to less W 6000 % P DESCRIFNON NATE COBE
Fonwd Tima of Daivary Sorvica - Sei-Contaired Meteing 50- 301 than the Monthly Minimum Bil e 000 jris ﬂes S o Ly POWER COMPANY
Ponaty 50-824 y ; Outoor Lighing - Metered 50748
) TERMS AND CONDMONS FOR RATE 181 Service under rate 191 shal be supphed ren 11,000 250 12.70 e
Fiend T of Service - CT' 50-302
Ponalty oo e 50-885 wough 3 separate meter. WV-21 21,000 400 1672 Outdoor Lighting - Non-Metered 50-749
Pt Twe of Delvery Service - Pmary CT Mekesng. 50-303 TERMS AND CONDIIONS FOR RATE 192: The Customter wil be compensated for W35 35,000 700 %83 APPUICATION OF SCHEDULE: This scheduk 1 apphcable 1o ol Customers who chocse chﬁ—- Umro.nm
e Elo!h.“lpi:: g%iﬁaﬁﬁ”zﬁ less s 10 31 0 o, st and dusko dmn
33333 naintan astomatcally operated outioor ighting
. MAS 500 100 846 equipment. Under the schedule, the Company wit! provide only the dusk 10 dawn O—Oﬂn g’@%—ﬂm
Bhan the Monhly Wirian B3 Wa-t4 14,000 175 16.10 electric energy. ric rate
CONTROL CRITERMA: Service may be contolled for up 1o a totat of 14 hours dusing any 20 20500 %0 1838
24-howr period, 23 measured from midnight 1o midright. Under nommal crcumstances o %000 s 1800 EQUIPMENT AND SERWCE OWNERSHIP: The Customer o other thind party sha instal
?ilggiiﬁl%gi W10 1 1000 41 and own alt equipment necessary for service beyond the point of connection wit
- - o o the Company’ secrical sy he okt of comectonshakbo ot e et ot Commercial and general service
iginili!ni?lgg 9 g disconnect switch, for sarvice peovided either overhead or underground, The Customes
eteing and contol equipment. wsort 000 100 972 Wi be reeponsible for fmishing and instaling 2 mastar disconnect swich o the polet This brochurs briely sumimadizes rate scheduies apphcable to your ype of service
VOLUNTARY RENEWABLE EXERGY RIDER ws.14 1400 150 nn of comnection 50 28 1 isolate the Customer's squipment from the Compeny's elesticat Dhat have been the basis for bifing siace December 1, 2009
(Consmonty idonitfied as ToWinds Program) nm: _eﬂm % _“w system. The Customer's disconnect swich must meet the Company's speciications. i&iags?z?&issiiai;
X nders,
_g PATE CODE Wws23 23,000 20 1540 The Customer is respensible for the cost of providing maintenance on the eauipment .
- sS4 “ 200 19.01 it owns. The Company reserves the right te disconnact the Customer’s equipment from More specific detal on rates and repulations conceming your electric
Yoty Ronewatie Enegy ider w1 0 the Company's clecticalsystem shouid the Company detommine the Customer's Eghting servioe is avaitati from your ocal Ot Tk Power Compasy office at
AVAILABILITY: This rider is avatlable 10 all Customers on a voluntary basis FLOCOLIANG ‘equipment is operated or malnteined it an unsafe of improper manner. 1-800-257-4044 or on our website: 3 WWW.0MRCS.COM.
for those averaging 100 KWh or more of usage per month. The renewable Fiswe Unk Type: Monthly Charge Otter T S . . 3
energy service provided under this schedule is subject 19 the avaitability 400 v-Food Morcory Vapor $1135 RATE - METERED: aaﬂa_gsiiiss“uﬁashsiw.iag!aixi
of ble energy it as ined by the Company, and 400 MA-Floud Metat Acditivee Mercury 1849 OUTDOOR LIGHTING - ENERGY OMLY - METERED RATE
is made avalisble on a first-come, first-serve basis. MMS.”HH High Pressure Sodom H.ﬂ ‘Customer Chargs per Month: $2.00
RATE: The Charge for the renewable energy under this schedue is ot i oty o Worsty Miniem Bil: Customer Charge
$1.30 per 100 kWh comtracted block. This charge per 100 kWh is in " Energy Charge por kWh: 8978¢/KMh (Enorgy snd renewabie adjuviment
addition to the rate schedule the Customer. Dut 1 the LLS. Government Energy Act of 2005, aker july 1, 2008, the Company wili o A variable amount added % or deducted fram the bill sach month to adiist
applicable currently serving A -
AN charges under enisting tanifis remain in effect. This rider is not subject fonger Vaper ftures for for cument fuel and purchased-power costs, This chasge I8 in adéition to the
to the Enengy Adjustment Rider, Section 13.01. SEASONAL CUSTOMERS: - i [ — rates included in this brockure, is kemized separately on the sefvice statement,
TERMS AND CONDITIONS: Customers, except as follows: o !&gi‘ﬂ"&uiiisﬂﬂﬂlﬁﬁi?g
1. Servics under this schedule shal be for a period not less than Aot chargs of $10.80 wi be bi per season por e i —_a:i!ﬂp:_ .im: g asociated with renewable msoucee Company owns.
12 ve months, renowed monthiy. After the ‘addWion 1 the rate provided above, The feeed charge wil be included in the st bil rendered < As of Amgest 2018 X includes North Dakota customers’ siiare of Big Stone
first full year of service, the Customer may cancel service under this for each 3eas0n. gsnii—ﬂw&u.ggin*ii plant devslopment costs, which the company wil recover over three years.
schedule by providing orsl of written notice to the Company of their wil be billed for the number of et the ouboor Ighing of the lighting future (including ballast). - Ao of Jonmery 2011  inchudes  educion of 025 cent per oeh. As resuk
et % ho Jonger take Servios no less than 30 days prior 1o the ki 113, bt i ha 3 s o four o, s h seaaeral o chags fthe Nowh Deleta Public Service Commission equesting n o las et
Customer's nommal menthly bifing date. UNDERGROUND SERWCE:  a Customer requests Vadengound servioe 1 any koot Rghking nls#iim!ﬁg!n Companycuned ghts shall met be atached to Co0e that we remsove fom rates the c0sts associated with ow economic
2. The schedie is 0 whers the 1) .m-knﬂ.- supply a span of up 10 ot l.a!: " 2 property. development services.
iigﬁggggggﬁ ’ hostiind N walable, The Company shait hawe the gt 1o periedically review the Customer’s lighting. R
or (2) has been d i e fast 12 monthe. o . Tooms b he NVAPT, NPS-99T, or the NPS- ecuipment 1 vely that the sted pawer (kW) of e Sotres is Consi tl!llhxiuloslt"ﬁioigﬂqgri
3. Where the renewable energy under this schedule is unavaliable EQUIPMIENT AND SEIVICE SUPPLIED BY THE COMPANY: The Compary wil instal own, Wih the Company's mcords tranamission additions designed to meet Customers’ growing enesgy needs,
1o the Compary for more than 30 consecutive days, the Company operate and have discretion 1o replace ot upgrade a high itonsity dlecharge gt inchiding ‘accommodate the delivery of additional renewable energy, and enhance
1:19!3;«5384&9;3;3 ...l. . & Inemp, bracket for mounting on wood poles with transmission System rediability.
statement. ‘oveshead wiing and Photo-slectn o othor devioe 1o COmVD! Gperating hours. Customers
) Customer sonnsetion sharge
oUTROOR . ‘provided with pole wop overkaad power supply. The
LIGHTING - DUSK TO DAwN gt ol opecate from Gusk 10 dewn. The Compiny wil supply the necessary elockicity and A $15 Customer connection charge applies i any new Customer, name
DESCRPION 'RATE CODE aimtonance for e Wi changes (new named individual) hﬂ!; I..B:n.._..e!.ast.
Siwvet and Area Lighing 50-741 STICE CONDONS: Lighing wil ok be mounted on Cusiomer-owned property The kgt following temparary disconnection &€ the Customer's request. If disconnected
Foodighting 50-743 shall be mounted upon 2 sukable new or axisting Company-owned facily The Company nonpayment, a reconnection charge consisling of the Cusiomes connection charge
- zsgil’?glgf}!sg ?ifgfggi&iggtﬂ
APPLICATION OF SCHEDULE: This scheduie is applicable to any Customer, required. Reguler business hours are Monday Srough Fridey. 8 a.m. t0 5 p.m
goi.!i&f%iasgg # shal furni lq!ui;ltla. excluding limited holidays. A cash deposit also may be required.
lighting suppiied and operated by the Company. operation of he it Late .
in case of vandeliom or damages, the Company has the discretion 10 discontinue service and Accounts paid iste are subject 10 & late payment charge of 1.5 percent of the
rmove Compary squipment. unpeid balance (minimum $1).

NSF ohosk sharge
A $15 changs wil apply if any benk payment is retumed.

Vist wwrw.otpos.com for all svaliable rates.
Printed 10/12 Lot revision 812
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