
Electric Utility - State of North Dakota 	

EXHIBIT	

NDPSC Data Request 10-003 Supplement
Attachment A - Page 3 of 23

PSC
Exhibit 9

/. XceIEnergy
BY	 TV'

This study encompasses revenue, cost of goods sold, and O&M metrics based on 2011 electric FERC data. The O&M
metrics, except transmission and production metrics, are calculated from per customer and per retail sales perspectives.
The Comparison Summary, found on the next page, summarizes the results. Xcel Energy and our tour operating
companies' ranking as compared to the peer operating companies are shown in these tour categories: top decie, top
quartile, second quartile, and below second quartile.

Compared to the peer operating companies, the Xcel Energy four operating companies rankings for 2011 were:

NSPM

NSPW

PSCo

SPs

Top Decile	 Top Quartile

0	 0

1	 7

1	 5

5	 6

2nd Quartile

12

6

11

3

Below
2' Quartile

10

5

5

8
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Top Decite
Top Quartile
2 Quartile
Below 2 d Quartile

Xce! Energy	 NSPU	 NSPW	 PSCO	 SPS

Retail Revenue per Retail Customer

Retail Revenue per MWh Sold

Retail MWh Sales per Retail Customer

Percent Fuel Cost of Retail Revenue

Total Fuel Costs per MWh Generated

Percent Purchased Power Cost of Retail Revenue

Purchased Power Costs per MWh Purchased

Percent Purchased Power MWh per Retail Sales MWh

Percent Non-Fuel O&M of Retail Revenue

Non-Fuel O&M per Retail Customer

A&G O&W per Retail Customer

Customer Care Costs per Retail Customer

Distribution O&M per Retail Customer

Non-Fuel O&M per Retail MWh Sales

A&G O&M per Retail LIJIWh Sales

Customer Care Costs per Retail MWh Sales

Distribution O&lJi per Retail MWh Sales

Production Non-Fuel O&M, per WIWh Generated

Steam Non-Fuel O&M per Steam MWh Generated

ransnitssion O&M per W1Wh Throughput

Transmission O&M per Line Mile

Transmission MWh Throughput per Line 2/he

WA

NIA

IL-

77- -	 -__
TF

§
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• This study identifies Xcel Energy's current cost structure standing relative to peer companies used in other corporate

analyses.

• The data source for the study is FERC Form No. 1: Annual Report of Major Utilities, Licensees and Others as compiled by

SNL Financial.

The study is based on year 2011 electric FERC data for peer utilities as well as Xcei Energy companies.

The peer companies in this study are the shareholder-owned utilities in the EEl index, listed on the next page.

• Each page includes graphs comparing the performance of Xcel Energy and its operating companies With the peer
operating company top decile, top quartile, and second quartile for the metric in the page title.

• Details of the metric numerators and denominators are presented in the Appendix, beginning on page 14.

Gas FERC data is not as complete and, therefore, gas costs are not part of the companson study.

This study presents key metrics only. Please contact Vicki McCarl If you are interested in other metrics or more details
about the metrics included in this report.
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American Electric Power Company
ALLETE, Inc
AUiartt Energy
Ameren Corporation
Avista Corporation
Black Hills Corporation
Central Vermont Public Service Corporation
CH Energy Group
Cleo Corporation
CMS Energy Corporation
Consolidated Edison
Dominion Resources
DTE Energy Company
Duke Energy Corporation
Edison International
El Paso Electric Company
Empire District Electric Company
Entergy Corporation
Exelon Corporation

First Energy Corp.
Great Plains Energy
Hawaiian Electric Industries
IDACORP
Iritegrys Energy Group
MDU Resources Group
MGE Energy
NextEra Energy
NiSource
Northeast Utilities
NorthWestern Corporation
NV Energy
OGE Energy Corp.
Otter Tail Corporation
Pepco Holdings
PG&E Corporation
PNM Resources
Pinnacle West Capital Corporation
Portland General Electric

PPL Co. ration
Progress Energy
Public Service Enter rise Group
SCANA Corporation
Sempra Energy
Southern Company
TECO Energy
UIL Holdings Goporation
UniSource Energy Corporation
Unitil Corporation
Vectien Corporation
Westar Energy
Wisconsin Energy Corporation
Xcei Energy

Page 5
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Retail Revenue per Retail Customer	 MWt Sales per Retail Customer
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Mettic details can found on page 16
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Percent Fuel Cost of Retail Revenue	
Fuet Cost per MWh Generated
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Metric details can found on pages 16, 17 and 22.
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Percent Purchased Power Cost of Retail Revenue	 Percent Purchased Power MWi of Feta Sa1es fItTh

[_.-__NSP.MN - -. PSCo -. — SPS -. — Xcl - - Top Du5Jo Tonc — — lop OWe lood	 2AdQu4oT.*2	 NSP4,4	 P5Cc ---0010 -----$% .....---T 1$oio1.ot --- Top 	 5biO

00%	 00%

.-
Goo4	 .-.I	 .	 -

-------------

GMd

.....-r
2M.

40%

00%
am

MM
2039	 0010	 2011

	
2009
	

2600
	 001$

Purchased Power Cost per MWh Purchased

-.	 -, - ToOl - - - Top Deck T,end — — TopaIcle Ileod	 -2nd Quo1k

$65

.........

30d

$50

$40j

Mtrtc details can found on pages -116 and 17.
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Metric details can found on pages 16 and 18.
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Excluding Customer Asse and Pension & Benefit Costs

	

Per Retail Customer	 Pea- Rebi4 MWh Sales
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Metric details can found on pages 16 and 18.
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A&G O&M	
Dstoibutioi O&M

- -PSCo	 — —$PS	 --1F-00	 —1S1'l	 - -	 ---20$
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*
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	 Metric deta0s can found on pages 16 and 19.
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Metric details can found on pages 16 and 19.
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:

team cwi per Mwb Generated
Mon-Fuel production OUR	
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Metric details can found on pages 21 and 22.
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Purchased Power Cost
$ in Thousands

H- NSPM - PSCoSPj

$1,023,758

$860,634
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2010

MWI Purchased

20,000,000 .
	

18,8328	
--

17,000,000	
15,49.8,012
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11.000,000

8,000,000	
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5,000,000	 6,643,933	 6,443,747	 717
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2003	 2010	 2011
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Fuel Costs
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Retail Revenue
$ in Thousands
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Non-Fuel Production O&M (AU Generation)
$ in Thousands

[T1 NSPM— NSPW	 PSCo

$600-000

$400,000

$200,000

$0
2009	 2010	 MI 1

	- —WSPM	 $438,304	 $481,848
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J1Wh Throughput
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	 RESPONSIBLE BY NATURE'

Executive Summary

Comparison Summary

Introduction

RetaH Revenue Comparison

Purchased iV!(L

Non-Fu ( O&M

Appendix
(Actual data for NSPM, NSPW, PSCo and SPS)

Retail Revenue, Sales and Customers
Purchased Power and Fuel
Non-Fuel O&M Costs
Transmission MWh Throughput and Line Miles
Production Non-Fuel O&M Costs
Net MWh Generation

Page 16
Page 17
Page 18,19
Page 20
Page 21
Page 22
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RESPONSIBLE BY NATURE-

This study encompasses revenue, cost of goods sold, and O&M metrics based on 2012 electric FERC data. The O&M
metrics, except transmission and production metrics, are calculated from per customer and per retail sales perspectives.

• The Comparison Summary, found on the next page, summarizes the results. Xcel Energy and our four operating
companies' ranking as compared to the peer operating companies are shown in these three categories: top quartile, second
quartile, and below second quartile.

a Compared to the peer operating companies, the Xcel Energy four operating companies rankings for 2013 were:

Top Quartile

	

NSPM	 2 metrics

	

NSPW	 7 metrics

	

PSCo	 9 metrics

	

SPS	 10 metrics

Quartile

8 metrics

9 metrics

10 metrics

5 metrics

Below

2ndQuartile

12 metrics

3 metrics

3 metrics

7 metrics

_	 Page 2
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XceIEnergy
V CATURE'

Top Quartile

2 ndQuartile

Below 2nd Quartile

Metrics	 Xcel Energy	 NSPM	 NSPW	 PSCo	 SPS
Retail Revenue per Retail Customer

Retail Revenue per MWh Sold

Retail MWh Sates per Retail Customer

Percent Fuel Cost of Retail Revenue

Total Fuel Costs per MWh Generated

Percent Purchased Power Cost of Retail Revenue 	 N/A
Purchased Power Costs per MWh Purchased	 N/A
Percent Purchased Power MWh per Retail Sates MWh 	 N/A
Percent Non-Fuel O&M of Retail Revenue

Non-Fuel O&M per Retail Customer	 R
A&G O&M per Retail Customer

Customer Care Costs per Retail Customer	 M
Distribution O&M per Retail Customer

Non-Fuel O&M per Retail MWh Sales

IA&G O&M per Retail MWh Sales

Customer Care Costs per Retail MWh Sales

IDIstribution O&M per Retail MWh Sales

IProduction Non-Fuel O&M per MWh Generated

II Stearn Non-Fuel O&M per Steam MWh Generated

ITransmlsslon O&M per MWh Throughput

Transmission O&M per Line Mile	 R
ITransmission MWh Throughput per Line Mile

Paqe 3
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j: XceIEnergy
11tS1. 1Si81_E BY NATURE

Introductio;1
This study identifies Xcel Energy's current cost structure standing relative to peer companies used in other corporate

analyses.
The data source for the study is FERC Form No. 1: Annual Report of Major Utilities, Licensees and Others as compiled by

SNL Financial.
The study is based on year 2012 electric FERC data for peer utilities as well as Xcel Energy companies.

The peer companies in this study are the investor-owned utilities in the EEl Index, listed on the next page.

Each page includes graphs comparing the performance of Xcel Energy and its operating companies with the peer
operating company top quartile, second quartile, and below second quartile for the metric in the page title.

Details of the metric numerators and denominators are presented in the Appendix, beginning on page 15.

Gas FERC data is not as complete and, therefore, gas costs are not part of the comparison study.

This study presents key metrics only. Please contact Vicki McCarl If you are interested in other metrics or more details

about the metrics included in this report.

a

a

a

U

U

M

M

N

-
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Xce1Energy
REPLS1Rt	 BY NATUEE'

EEI Index Companies
American Electric Power Company
ALLETE, Inc
Alliant Energy
Ameren Corporation
Avista Corporation
Black Hills Corporation
Central Vermont Public Service Corporation
CH Energy Group
Cleo Corporation
CMS Energy Corporation
Consolidated Edison
Dominion Resources
DTE Energy Company
Duke Energy Corporation
Edison International
El Paso Electric Company
Empire District Electric Company
Entergy Corporation
Exelon Corporation

First Energy Corp.
Great Plains Energy
Hawaiian Electric Industries
IDACORP
Integrys Energy Group
MDU Resources Group
MGE Energy
NextEra Energy
N ISo u rce
Northeast Utilities
North Western Corporation
NV Energy
OGE Energy Corp.
Otter Tail Corporation
Pepco Holdings
PG&E Corporation
PNM Resources
Pinnacle West Capital Corporation
Portland General Electric

PPL Corporation
Progress Energy
Public Service Enterprise Group
SCANA Corporation
Sempra Energy
Southern Company
TECO Energy
UIL Holdings Corporation
UniSource Energy Corporation
Unitil Corporation
Vectren Corporation
Westar Energy
Wisconsin Energy Corporation
Xcel Energy
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XceIEnergy
BO1SBI.E BY NATURE'

Retail Revenue per Retail Customer	
MWh Sales per Retail Customer
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XcelEnergya
RESIPDNEVOLE BY NTU$
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Percent Fuel Cost of Retail Revenue
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Metric details can found on pages 16, 17 and 22.
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§ XceI Energy
Pcs8-BL$ s'( !ATU*"'

Electric Utility - State of North Dakota

Percent Purchased Power Cost of Retail Revenue
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30%
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XceIEnergy
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Metric details can found on pages 16 and 18.
Page 9



Electric Utility - State of North Dakota
	 NDPSC Data Request 10-003 Supplement

Attachment B - Page 11 of 23

XceIEnergy
RESPOMSIBLE BY 6AT1JflE

I'ionFuei O&M
Exc1udn Customer Assistance and Pension & Benefit Costs
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Xce1Energy
%$SJI818 BY NATURE-
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§ XceIEnergy
Y $LfTUBE'°
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XceI Energy®
RESPONSIBLE BY NATURE-

Non-Fuel O&M per MWh Generated
Non-Fuel Production O&M per MWh Generated
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Z XceIEnergy
Transmission 0 8I!	 R:E$ II$tS

per MWh Throughput	
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XcelEnergyg
RESPONSIBLE BY NATURE1I
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§ XceIEnergy
BY MATURE-

Riptail Revenue. Sales aria
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Xce1Energy
RES'P914S16t:E BY NATURED'

Purchased Power and Fuel
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jXceIEnergy
ItESPOUSIBLE BY	 aTUa'

Excluding Customer Assistance and Pension & Benefits Costs
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XceIEnergy
BPOBflBt BY NATURE'
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' XceIEnergy
SESpOMSIBLIE BY NATURE-
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' Xce1Energ
eEsPSBi.E BY MATUREflrr4r'r'

Non-Fuell Production O&M (M Generation)
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XceiEnerg
SPCL$1'L SY NATUE
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