315 Second Street Southeast

PO Box 2220

Jamestown, North Dakota 58402-2220
701 252-0540

800 257-4044

www.otpco.com

EGEIVE o
OmerTanL

AUG 12 2013 POWER COMPANY

NORTH DAKOTA
PUBLIC SERVICE COMMISSION

August 2, 2013

Public Service Commission
Consumer Affairs

600 E Blvd

Bismarck ND 58505

Enclosed is our monthly disconnect report for July 2013. The total for the month is
/: "f :

Sincerely,

Colleen Lebahn
Customer Service Representative

CC: Jessica Fyhrie

7 PU-13-6 Filed 08/12/2013 Pages: 17
July 2013 service disconnect report

Otter Tail Power Corporation
An Equal Opportunity Employer
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
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07/29/2013
00/00/0000

07/02/2013
07/02/2013

07/15/2013
07/15/2013

07/15/2013
07/15/2013

07/17/2013
00/00/0000

07/15/2013
00/00/0000

07/24/2013
00/00/0000

07/02/2013
07/02/2013

07/15/2013
00/00/0000

07/31/2013
00/00/0000

07/01/2013

0914
0000

1047
1537

1022
1427

1021
1305

1130
0000

1048
0000

1018
0000

1106
1130

1042
0000

1139
0000

1110
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07/31/2013

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

5890.

$172

22581,

$241.

5307 .

$146.

$200.

$349.

$130.

$425.

$671

27

.42

43

03

59

91

23

81

46

.03
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TIME OF RECONNECT

RESIDENTIAL
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TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL

00/00/0000

07/15/2013
00/00/0000

07/25/2013
00/00/0000

07/31/2013
08/01/2013

07/15/2013
00/00/0000

07/15/2013
00/00/0000

07/15/2013
00/00/0000

07/01/2013
00/00/0000

07/15/2013
00/00/0000

07/02/2013
00/00/0000

07/24/2013
00/00/0000

0000

1032
0000

1142
0000

1137
1111

1015
0000

1033
0000

1049
0000

1017
0000

1037
0000

1102
0000

1144
0000
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07/31/2013

OTTER TAIL POWER COMPANY
FERGUS FALLS,
ATTN: C.LEBAHN
701-253-4744

S177.

$147.

$338.

g239

$171.

$156.

$142.

5185,

5123,

$152

49

24

87

42

24

49

72

62

88

« 55

MN 56537
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RESIDENTIAL
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TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
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TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

07/01/2013
00/00/0000

07/31/2013
07/31/2013

07/16/2013
07/16/2013

07/16/2013
00/00/0000

07/25/2013
07/25/2013

07/25/2013
07/25/2013

07/25/2013
07/29/2013

07/24/2013
07/24/2013

07/22/2013
07/24/2013

07/15/2013
07/15/2013

07/01/2013
07/01/2013

1123
0000

1117
1615

1.1.2.0
1657

1057
0000

1155
1519

1157
1509

1149
0925

1025
1055

1100
1710

1105
1330

1038
1540
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07/31/2013

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

5160,

8179 .

$151

$114

5250.

5238,

5205,

8311

8220

$220.

S2186.

23

82

.31

.34

38

00

19

WA

58

88

70
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
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TIME OF RECONNECT

RESIDENTIAL
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TIME OF RECONNECT

RESIDENTIAL
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TIME OF RECONNECT

RESIDENTIAL
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RESIDENTIAL
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RESIDENTIAL
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TIME OF RECONNECT

07/09/2013
07/09/2013

07/22/2013
07/26/2013

07/16/2013
07/16/2013

07/08/2013
00/00/0000

07/09/2013
07/09/2013

07/25/2013
07/26/2013

07/08/2013
07/08/2013

07/23/2013
07/24/2013

07/30/2013
07/30/2013

07/30/2013
08/01/2013

07/08/2013
07/08/2013

1113
2100

1105
1515

1102
1702

1055
0000

1110
1700

1153
1645

1127
1338

1115
1510

1015
1710

1005
1415

1144
1700
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07/31/2013

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$2297.

5175 .

S233.

$194.

$1641.

$211.

$174.

5291,

8229

$254

$410

45

03

11

98

54

49

29

86

76

.04

« 32
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07/12/2013

07/22/2013
07/25/2013

07/31/2013
07/31/2013

07/11/2013
07/18/2013

07/23/2013
07/29/2013

07/11/2013
07/12/2013

07/23/2013
07/24/2013

07/11/2013
00/00/0000

07/09/2013
00/00/0000

07/22/2013
00/00/0000
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07/31/2013
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1025
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1620
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1100
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1045
1315

1030
1400
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1045

1040
0000

1120
0000

1050
0000

1025
1115

PAGE

5

07/31/2013

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$134.

$208.

$162

8117«

=118

$198

$151

$122.

$600

S583.

5232 .

62

28

.83

59

.84

.73

.42

79

.84

10

49
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RESIDENTIAL
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RESIDENTIAL
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

07/25/2013
00/00/0000

07/25/2013
07/25/2013

07/01/2013
07/01/2013

07/10/2013
00/00/0000

07/30/2013
08/01/2013

07/30/2013
07/30/2013

07/22/2013
07/25/2013

07/09/2013
07/09/2013

07/11/2013
00/00/0000

07/09/2013
07/09/2013

07/01/2013
00/00/0000

1050
0000

1151
1513

1050
1535

1020
0000

1020
1415

1008
1631

1000
1037

1010
1400

1017
0000

1000
1430

1140
0000
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07/31/2013

OTTER TAIL POWER COMPANY
FERGUS FALLS,
ATTN: C.LEBAHN
701-253-4744

$178.

51565,

$241.

5239,

$164

$222

$451

5768,

$476.

£1642.

$182.

36

26

80

19

.89

.38

« i85

99

98

57

70

MN 56537
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

07/29/2013
07/30/2013

07/30/2013
07/30/2013

07/31/2013
07/31/2013

07/09/2013
00/00/0000

07/08/2013
00/00/0000

07/02/2013
07/09/2013

07/02/2013
07/02/2013

07/29/2013
07/30/2013

07/02/2013
07/02/2013

07/18/2013
07/18/2013

07/11/2013
07/26/2013

1044
1600

1056
1245

1135
1607

1125
0000

1040
0000

1001
1122

1025
1715

1111
1448

1000
1525

1044
1540

1133
1525
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0%/33 /2013

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

S251.

BITS,

$S462.

57086 .

$162

$400.

$603

$476.

$685.

S$1ll1le.

21379

22

22

92

03

.43

13

.24

29

19

72

23
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TIME OF DISCONNECT
TIME OF RECONNECT
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TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

07/31/2013
07/31/2013

07/17/2013
07/17/2013

07/02/2013
00/00/0000

07/31/2013
08/01/2013

07/11/2013
07/11/2013

07/11/2013
00/00/0000

07/02/2013
00/00/0000

07/01/2013
07 /012013

07/11/2013
07/15/2013

07/31/2013
00/00/0000

07/02/2013
00/00/0000

1130
1607

1150
1530

1110
0000

1140
1534

1151
1633

0900
0000

1037
0000

1050
1644

1021
1300

1124
0000

1002
0000
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07/31/2013

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

5586 .

8267 .

S1E1T .

5234

$346.

$352.

$546.

£322

£303

$464

5683

37

99

08

o3l

89

67

67

.65

5 318

92

« 53
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TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

07/11/2013
07/11/2013

07/09/2013
07/09/2013

07/11/2013
00/00/0000

07/15/2013
07/15/2013

07/01/2013
07/01/2013

07/16/2013
07/16/2013

07/02/2013
07/05/2013

07/02/2013
07/02/2013

07/17/2013
07/18/2013

07/02/2013
07/02/2013

07/16/2013
00/00/0000

1003
1630

1015
1510

0907
0000

1130
1520

1.1.310
1500

1116
1253

0949
1545

0941
1010

0941
1509

0958
1058

1105
0000
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07/31/2013

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$904.

$338.

5299

$503

3500 .

$405.

S503

8258,

$302

8812 .

$490

50

09

24

.83

47

52

.79

96

o 32

37

.60
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

07/25/2013
07/26/2013

07/10/2013
00/00/0000

07/17/2013
07/17/2013

07/25/2013
00/00/0000

07/17/2013
07/18/2013

07/25/2013
00/00/0000

07/17/2013
00/00/0000

07/17/2013
00/00/0000

07/10/2013
00/00/0000

07/17/2013
00/00/0000

07/17/2013
07/19/2013

1140
1350

1000
0000

0930
1256

1124
0000

1050
1505

1135
0000

1105
0000

0935
0000

1007
0000

1044
0000

1057
1608
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07/31/2013

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

S118

5315,

$480.

S161.

5188.

S191.

$147.

52563,

3135

8176 .

$145.

.98

43

10

40

41

43

89

51

68

38

77
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

07/25/2013
00/00/0000

07/09/2013
00/00/0000

07/25/2013
00/00/0000

07/17/2013
07/18/2013

07/01/2013
07/05/2013

07/17/2013
07/17/2013

07/25/2013
00/00/0000

07/17/2013
07/18/2013

07/10/2013
00/00/0000

07/23/2013
00/00/0000

07/16/2013
00/00/0000

1108
0000

1038
0000

1125
0000

1051
0835

1030
1000

1120
1705

1116
0000

1112
1511

1022
0000

1048
0000

1030
0000
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07/31/2013

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

&127

$353.,

S183.

$283

S698.

2235,

$172.

£138

2287,

$494

$637.

.04

66

90

.48

11

74

92

.27

13

<61

50



cl8gls - UTILITY DISCONNECT FORM PAGE 12 07/31/2013

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/30/2013 1045 $3592.78
DATE AND TIME OF RECONNECT 00/00/0000 0000
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/16/2013 1135 8270.23
DATE AND TIME OF RECONNECT 00/00/0000 0000
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/25/2013 0930 $823.74
DATE AND TIME OF RECONNECT 00/00/0000 0000
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/24/2013 0900 $226.35
DATE AND TIME OF RECONNECT 00/00/0000 0000
DIVISION 1 0
DIVISION 2 23
DIVISION 3 38
DIVISION 4 0
DIVISION 5 31
DIVISION 6 27
DIVISION 7 5
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 124

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT

07/31/2013
00/00/0000

07/29/2013
00/00/0000

07/09/2013
07/10/2013

07/31/2013
07/31/2013

07/17/2013
00/00/0000

07/17/2013
07/18/2013

07/31/2013
08/01/2013

07/17/2013
00/00/0000

07/02/2013
07/05/2013

07/18/2013
00/00/0000

07/31/2013

1005
0000

1002
0000

1159
1030

1015
1605

1130
0000

11.07
1650

0945
1100

1137
0000

1105
2030

1015
0000

1155

PAGE

1

07/31/2013

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

8331,

$984.

$526

$178.

=319

$384.

977,

8385,

c220

$336.

8425 .

60

92

.20

36

33

01

35

38

97

80

91



CIS813 -

13

i3

DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

UTILITY DISCONNECT FORM

TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL

07/31/2013

07/22/2013
00/00/0000

07/31/2013
00/00/0000

07/17/2013
00/00/0000

07/29/2013
00/00/0000

07/01/2013
00/00/0000

07/02/2013
00/00/0000

07/09/2013
00/00/0000

07/09/2013
07/10/2013

07/18/2013
00/00/0000

07/17/2013
07/17/2013

1730

1156
0000

1000
0000

1101
0000

1008
0000

1057
0000

1117
0000

1030
0000

1040
1130

1155
0000

0958
1330

PAGE

2

07/31/2013

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$204

S18Z2.

$207

$185

S550

$499.

$177.

$290

$138

$383

.92

09

a 16

w55

.44

18

71

: B2

: 319

.07



CIs813 UTILITY DISCONNECT FORM PAGE 3 07/31/2013

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 07/17/2013 1027 $269.40
DATE AND TIME OF RECONNECT 07/17/2013 1345
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/08/2013 0915 $132.42
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/09/2013 1042 S581.52
DATE AND TIME OF RECONNECT 07/09/2013 1544
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/16/2013 1032 $116.03
DATE AND TIME OF RECONNECT 07/17/2013 1053
1.3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/16/2013 0830 S293:80
DATE AND TIME OF RECONNECT 07/17/2013 1600
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/08/2013 0905 $182.63
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/02/2013 1014 $139.42
DATE AND TIME OF RECONNECT 07/09/2013 1354
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/30/2013 1057 $174 .34
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/10/2013 0900 $192.81
DATE AND TIME OF RECONNECT 07/11/2013 1445
DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 0
DIVISION 7 0
DIVISION 8 20
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 10
DIVISION 14 0



TOTAL 30
**% END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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