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Consumer Affairs
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Bismarck ND 58505

Enclosed is our monthly disconnect report for October 2013. The total for the month is

Sincerely,

Colleen Lebahn
Customer Service Representative

CC: Jessica Fyhrie
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October 2013 service disconnect report
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C1S813	 UTILITY DISCONNECT FORM
	

PAGE	 1 10/31/2013

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 10/10/2013 1027
DATE AND TIME OF RECONNECT 	 10/10/2013 1700

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/02/2013 1058
DATE AND TIME OF RECONNECT 	 10/03/2013 1409

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/28/2013 1011
DATE AND TIME OF RECONNECT	 10/29/2013 0819

oil
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/14/2013 1057
DATE AND TIME OF RECONNECT	 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/30/2013 1043
DATE AND TIME OF RECONNECT 	 10/30/2013 1150

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/22/2013 1021
DATE AND TIME OF RECONNECT 	 10/22/2013 1331

RESIDENTIAL
DATE AND TIME OF DISCONNECT	 10/14/2013 1050
DATE AND TIME OF RECONNECT	 10/23/2013 1220

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 10/30/2013 1045
DATE AND TIME OF RECONNECT 	 10/30/2013 1658

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/15/2013 1021
DATE AND TIME OF RECONNECT	 10/15/2013 1320

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/30/2013 1029
DATE AND TIME OF RECONNECT	 10/30/2013 1339

$608.43

$277.69

$139.32

$374.71

$244.79

$181.77

$536.77

$420.21

$287.90

$313.31

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/16/2013 1025	 $311.94



CIS8I3	 UTILITY DISCONNECT FORM 	 PAGE	 3 10/31/2013

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 	 10/03/2013 1111	 $342.05
DATE AND TIME OF RECONNECT	 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 10/15/2013 1030
DATE AND TIME OF RECONNECT	 10/16/2013 1248

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/02/2013 1040
DATE AND TIME OF RECONNECT 	 10/08/2013 1850

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/10/2013 1030
DATE AND TIME OF RECONNECT 	 10/10/2013 1550

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/23/2013 1025
DATE AND TIME OF RECONNECT 	 10/23/2013 1240

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/02/2013 1106
DATE AND TIME OF RECONNECT 	 10/02/2013 1117

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/08/2013 1037
DATE AND TIME OF RECONNECT 	 10/10/2013 1020

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/24/2013 1040
DATE AND TIME OF RECONNECT 	 10/24/2013 1500

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/16/2013 1110
DATE AND TIME OF RECONNECT 	 10/17/2013 1552

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/24/2013 1020
DATE AND TIME OF RECONNECT 	 10/25/2013 1450

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/10/2013 1015
DATE AND TIME OF RECONNECT 	 10/10/2013 1515

$173 .69

$392.97

$241.78

$268.92

$228.04

$532 .52

$210.83

$243.59

$198.34

$230.65

3



C1S813 PAGE	 4 10/31/2013

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$374.31

UTILITY DISCONNECT FORM

RESIDENTIAL
DATE AND TIME OF DISCONNECT	 10/17/2013 1037
DATE AND TIME OF RECONNECT 	 10/17/2013 1320

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/24/2013 1100
DATE AND TIME OF RECONNECT 	 11/01/2013 1115

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/29/2013 1150
DATE AND TIME OF RECONNECT 	 10/29/2013 1440

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/29/2013 1105
DATE AND TIME OF RECONNECT 	 10/29/2013 1545

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/02/2013 1155
DATE AND TIME OF RECONNECT 	 10/03/2013 1600

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/15/2013 1045
DATE AND TIME OF RECONNECT 	 10/15/2013 1223

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/15/2013 1055
DATE AND TIME OF RECONNECT 	 10/15/2013 1530

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/28/2013 1020
DATE AND TIME OF RECONNECT	 10/28/2013 1125

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/28/2013 1050
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/14/2013 1105
DATE AND TIME OF RECONNECT	 10/14/2013 1330

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/02/2013 1055
DATE AND TIME OF RECONNECT	 10/02/2013 1330

$154.81

$302.58

$330.16

$348.26

$234.74

$267.32

$208.37

$280.55

$255.61

$302.10

3



C1S813 PAGE	 5 10/31/2013

OTTER TAIL POWER COMPANY
FERGTJS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$289.45

UTILITY DISCONNECT FORM

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 10/08/2013 1040
DATE AND TIME OF RECONNECT 	 10/08/2013 1635

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/15/2013 1040
DATE AND TIME OF RECONNECT 	 10/15/2013 1220

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/14/2013 1055
DATE AND TIME OF RECONNECT 	 10/24/2013 1450

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/29/2013 1145
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/07/2013 1018
DATE AND TIME OF RECONNECT 	 10/07/2013 1656

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/08/2013 1005
DATE AND TIME OF RECONNECT 	 10/08/2013 1352

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/30/2013 1040
DATE AND TIME OF RECONNECT 	 10/30/2013 1240

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/02/2013 1125
DATE AND TIME OF RECONNECT 	 10/02/2013 1138

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/01/2013 1101
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

5
COMMERCIAL

DATE AND TIME OF DISCONNECT	 10/14/2013 1150
DATE AND TIME OF RECONNECT 	 10/14/2013 1350

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/17/2013 1108
DATE AND TIME OF RECONNECT 	 10/22/2013 1200

$194.25

$251.15

$155.45

$490.47

$277.94

$146.92

$172.58

$299.39

$355.93

$139.66

5



C1S813 PAGE	 6 10/31/2013

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$309.58

UTILITY DISCONNECT FORM

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 10/01/2013 1100
DATE AND TIME OF RECONNECT	 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/30/2013 1053
DATE AND TIME OF RECONNECT	 10/30/2013 1900

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/16/2013 1033
DATE AND TIME OF RECONNECT 	 10/16/2013 1325

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/08/2013 0928
DATE AND TIME OF RECONNECT	 10/09/2013 0931

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/16/2013 1004
DATE AND TIME OF RECONNECT 	 10/16/2013 1443

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/09/2013 0939
DATE AND TIME OF RECONNECT 	 10/09/2013 1628

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/09/2013 0924
DATE AND TIME OF RECONNECT	 10/09/2013 1054

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/30/2013 1104
DATE AND TIME OF RECONNECT	 10/30/2013 1331

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/16/2013 0958
DATE AND TIME OF RECONNECT	 10/16/2013 1630

RESIDENTIAL
DATE AND TIME OF DISCONNECT	 10/23/2013 1120
DATE AND TIME OF RECONNECT	 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/21/2013 1115
DATE AND TIME OF RECONNECT	 10/22/2013 1550

$291.98

$526.09

$277.77

$157.25

$328.23

$250.45

$197.95

$298.29

$285.99

$266.90
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C1S813 PAGE	 7 10/31/2013

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$301.93

UTILITY DISCONNECT FORM

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 10/09/2013 0946
DATE AND TIME OF RECONNECT 	 10/09/2013 1533

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/16/2013 1032
DATE AND TIME OF RECONNECT 	 10/16/2013 1315

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/23/2013 1141
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/15/2013 1127
DATE AND TIME OF RECONNECT 	 10/16/2013 0928

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/16/2013 0951
DATE AND TIME OF RECONNECT 	 10/16/2013 1043

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/30/2013 1100
DATE AND TIME OF RECONNECT 	 10/30/2013 1700

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/16/2013 1017
DATE AND TIME OF RECONNECT 	 10/16/2013 1305

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/23/2013 1115
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/03/2013 0935
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT	 10/09/2013 0933
DATE AND TIME OF RECONNECT 	 10/09/2013 1538

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/31/2013 0927
DATE AND TIME OF RECONNECT 	 10/31/2013 1630

$411.48

$204.97

$352.55

$156.91

$249.11

$161.71

$429.65

$205.36

$207.58

$284.24

6



C1S813 PAGE	 8 10/31/2013

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$342.45

UTILITY DISCONNECT FORM

RESIDENTIAL
DATE AND TIME OF DISCONNECT	 10/30/2013 1042
DATE AND TIME OF RECONNECT	 10/30/2013 1344

RESIDENTIAL
DATE AND TIME OF DISCONNECT	 10/09/2013 0930
DATE AND TIME OF RECONNECT	 10/09/2013 1541

RESIDENTIAL
DATE AND TIME OF DISCONNECT	 10/30/2013 1037
DATE AND TIME OF RECONNECT	 10/31/2013 1650

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/15/2013 1110
DATE AND TIME OF RECONNECT	 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT	 10/16/2013 1010
DATE AND TIME OF RECONNECT	 10/16/2013 1455

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/01/2013 0856
DATE AND TIME OF RECONNECT	 oo/oo/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/23/2013 1130
DATE AND TIME OF RECONNECT	 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/09/2013 0950
DATE AND TIME OF RECONNECT	 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/23/2013 1137
DATE AND TIME OF RECONNECT	 10/24/2013 0938

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/29/2013 0958
DATE AND TIME OF RECONNECT	 10/29/2013 1020

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/30/2013 0940
DATE AND TIME OF RECONNECT	 10/31/2013 1105

$293.85

$160.44

$215.79

$255.92

$316.07

$180.20

$199.95

$199.80

$236.45

$272 .56

6



C1S813 PAGE	 9 10/31/2013

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$209.41

UTILITY DISCONNECT FORM

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 10/22/2013 1007
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/30/2013 1031
DATE AND TIME OF RECONNECT 	 10/30/2013 1338

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/03/2013 1100
DATE AND TIME OF RECONNECT 	 10/03/2013 1600

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/09/2013 1055
DATE AND TIME OF RECONNECT 	 10/15/2013 1605

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/08/2013 1100
DATE AND TIME OF RECONNECT 	 10/10/2013 1555

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/01/2013 1129
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/21/2013 1124
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/03/2013 1045
DATE AND TIME OF RECONNECT 	 10/03/2013 1655

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/30/2013 1125
DATE AND TIME OF RECONNECT 	 10/30/2013 1800

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/29/2013 1130
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/07/2013 0930
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

DIVISION	 1	 0
DIVISION	 2	 23
DIVISION	 3	 28

$377.92

$177.13

$181.04

$235.80

$286.58

$376.95

$216.03

$207.05

$400.00

$235.07



DIVISION 4
	

0
DIVISION 5
	

4
DIVISION 6
	

34
DIVISION 7
	

9
DIVISION
	

8
	

0
DIVISION 9
	

0
DIVISION 10
	

0
DIVISION 11
	

0
DIVISION 12
	

0
DIVISION 13
	

0
DIVISION 14
	

0
TOTAL
	

98

*** END OF REPORT - CIS813 	 FOR C.LEBAHN



C1S813
	 UTILITY DISCONNECT FORM

	
PAGE	 1 10/31/2013

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

8
COMMERCIAL

DATE AND TIME OF DISCONNECT	 10/15/2013 1140
DATE AND TIME OF RECONNECT	 10/16/2013 1217

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/16/2013 1058
DATE AND TIME OF RECONNECT	 10/16/2013 1440

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/30/2013 0913
DATE AND TIME OF RECONNECT	 10/30/2013 1648

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/30/2013 0900
DATE AND TIME OF RECONNECT	 10/31/2013 1405

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/23/2013 1105
DATE AND TIME OF RECONNECT 	 10/23/2013 2108

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/30/2013 1101
DATE AND TIME OF RECONNECT	 10/31/2013 1615

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/03/2013 1040
DATE AND TIME OF RECONNECT	 00/00/0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/21/2013 1130
DATE AND TIME OF RECONNECT	 10/25/2013 1034

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/23/2013 1018
DATE AND TIME OF RECONNECT	 oo/oo/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT. 10/16/2013 0843
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

$774.58

$492.00

$234.92

$262.97

$351.95

$316.99

$152.84

$345.42

$121.17

$135.04

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 10/17/2013 1110	 $197.66



C1S813 UTILITY DISCONNECT FORM PAGE 2 10/31/2013

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF RECONNECT 	 10/21/2013 1705

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/23/2013 1156
DATE AND TIME OF RECONNECT 	 10/23/2013 1645

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/03/2013 1000
DATE AND TIME OF RECONNECT 	 10/07/2013 1432

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/15/2013 1130
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/07/2013 1005
DATE AND TIME OF RECONNECT 	 10/07/2013 1745

$366.82

$266.10

$119.72

$424.81

DIVISION	 1
	

0
DIVISION	 2
	

0
DIVISION	 3
	

0
DIVISION	 4
	

0
DIVISION	 5
	

0
DIVISION	 6
	

0
DIVISION	 7
	

0
DIVISION	 8
	

8
DIVISION	 9
	

0
DIVISION 10
	

0
DIVISION 11
	

0
DIVISION 12
	

0
DIVISION 13
	

7
DIVISION 14
	

0
TOTAL
	

15

END OF REPORT - C1S813 *** FOR C.LEBAHN
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