Fahn, Patrick J.

”

From: shane swanson <swaneel973@gmail.com>
Sent: Monday, February 25, 2013 10:59 AM

To: Fahn, Patrick J.

Subject: Pat

Attachments: Pat.docx

Pat | am sorry about the mail delay but here it is.
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Response to damage complaint

Shane Swanson, F-M Concrete




Pat,

This is in response to what took place out at Westway feed products in Mapleton, ND. Let me start by
saying this was a very costly misunderstanding between me and Westway and ultimately | understand It
is my responsibility to call my locates like | have always done in the past.

What happened was | came out to Westway on or around 10/05/12 and gave Westway a bid to pour
some 4’x12” sauna tubes and some flatwork for a new cyclone they are installing and after talking with
the manager the bid was agreed upon and the work was scheduled for November at which time they
would have everything out of the way and i would be clear to get started. | asked if | was going to be
clear on locates by the time we start and was told i would be good to go. | then showed up 11/15/12
and Westway said | was good and got started, | was finished up a few days later with no issues.

| received a phone call over a month later on Dec. 26 from Westway saying the power company was
there and power was lost at Westway, | came out to see what was going on and went down in the hole
with power company employees and they showed me where they say my bit scraped the lining off the
power line. | then talked to Westway and found out the locates were forgotten about between Oct. and
Nov.

| then immediately called my insurance agent and had any cost taken care right away. It was an accident
that should have never happened, | have a good working relationship with Westway and | really blame
no one but myself | know better than to trust someone with something this important without following
up on my own.

Thanks,

F-M Concrete
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