
CONSORTIA
CONSULTING

Here for you.

Via Overnight Mail

October 14, 2013

OCT 
14 2Oi31

NORTH DAKOTA
PUBLIC SERVICE COMMISSION

Mr. Darrell Nitschke, Executive Secretary
North Dakota Public Service Commission
600 E. Boulevard Avenue, Dept. 408
Bismarck, ND 58505-0480

RE: FCC Form 481 Filing for West River Telecommunications Cooperative

Dear Mr. Nitschke:

On behalf of our client West River Telecommunications Cooperative, enclosed is an original and
seven copies of the FCC Form 481 that has been filed with USAC and that will be filed with the
FCC post-government shut down, pursuant to 47 C.F.R. § 54.313.

Please note that some of the information included in the completed Form 481 report is
confidential and proprietary. The confidential information has been redacted from the Form 481
Report.

Per Chapter 69-02-09-01, Trade Secret Procedures, of the Commission's rules, one copy of the
confidential information is being filed with an Application for Trade Secret Protection in a
separate sealed envelope labeled: TRADE SECRET - PRIVATE.

Please contact me if you have any questions.

Sincerely,

çL4 CL4-)
Judy Christiansen
Consultant

Enclosure

cc: Bonnie Krause, West River Telecommunications Cooperative

consortiaconsulting.com
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FCC Fotm 481 Carrier AnnualReporting	 -	 oem c>m<r'c< V—,6a4M6joMec<,.-m,i N sotecens
Data Caflssction Forii	 -	 wiyuoii	 -

1-	 L4A:-n	 .L

<015> Study Area Name

<020> P,ugrarrl Year

<030> Contact Name: Person 05,10 should c-jntam
with questions Shout this CISIO

<035> ContactTeleonorie Number:	 -:
Number of the person dentitiod in dma l ine <030>

<039> Contact Final Address:
Emailol the person dentilied in rr re inc <030>

ThJAl oc	 rp.un	 All	 -s
m Completion

<150> Service C tasty riproverlent Reporttng	 (Pi	 nO1-<,Ahr.,

<200> Outage Renor-ting (voice.) 	 ro<v-c rr-r-<<cs<'<ri

<210>	 L_z	 1k- check box f no outages to report

<300> Unfulfi l led Service Requests (voice)

<310>	 Detail on Attempts (voice)

<320> LirrtuIhUed Service Requests (broadband)

<330>	 Detail on Attem pts (hrcasieerid)

<400> Number of Complaurts ncr 1300 customers scale)

<410>

<420>	 Moore

<e30> Numr of Comp:auntr. per :0013 customers 'broadband,

<440>

<450>

<500> Service Quality Standards & Consumer Protctinn Rules Compliance 	 'rsi v

-.5:	 rmcr	 -no-'-! 'otuaor,o')

<600> Functionality in Emergency Situations 	 -ok io othor	 r,00uo-J

<613>	 rir<ansuezr	 :oirrusoedoospccs0-ro.

<700> Company Price Offerings (voic<)	 rco.:,! 5>

<710< Company Prctr Offerings )broadband)

<300> Operatung Companies and Affiliates 	 eon1wv moc!,w.,-ousru,sur
s0t30> Tribe) Lend Dtteings V/N)>	 ® 0	 .5	 !>-ipio>

-10(30> Voice Sevices Rate Compur.sb Fty 	 >5- i-a>
1010>	 ('ri ,v4ve

<11a Terrestrial Bacxheu',Y/N)?	 ® 0 Sm> i> a

<1.1.10<	 >0)0'!> 01001>0 ,,00k0500tu

<1.200> Tesrrs and Cordir an or L 1<05 urtomert	 <'ph',> oro>	 o>,ks0-or

Price Cap Carriers, Proceed to Price Cap Additiona. Documentation _Worksheet

)cc!udina Rote- oF-Rewrri Con ens offuircrtad with Price Cap Local Exchange Carriers
':2030>	 (l>s i< uw,to rCporj,o

<20115>	 ironer, to an,>>,> ,-a'k.siu,',-u.

Rate of Return Carriers, Proceed to ROR Additional	 ion Worksheet

<1535>	
--	 i<>i:-rr(<.i,
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(100) Service Quality lmprovementReporting
Data Collection Form

<010> Stuuy Area Code
<015> Study Area Name
z020> Program Year

<030> Contact Name Per son USAC should contact

<035> Contact _Telephone Number Number of per

<039> Contact '-mail Address - Email Address of Cci

FCC Form 481

DM3 Control No, 3060-0986/0M3 Control No. 30600810
July 2013

1 16

vi.'eis T,Frri'i

ardinla this data
identified in data 

l
ine <030> 11	 1:.

identified in data line <030>

<110> Has your company received its ETC certification from the FCC? 	 (yes /nc 
if your answe, to Line <110> is yes, do you have an existmg §54202(a) "5

<lii> year plan" filed with tire FCC?	 (yes / no l

If your answer to line <11 1> i s yes, then you are required to file a progress
report, on line <112> deineating the status of your company's existing §
54,202ia) '5 year plan' on file with the FCC, as it r&ates to ycer provision of
voice telephony service,

<112> Attach 1-ive-YCar Service Quality improvement Pian or, in subsequent years,
your annual progress report filed pursuant to 47 C. FR. § 54,3 13(a)(1}. If your company is 
CETC which only receives frozen support, your progress report is oniy
required to address voice telephony service.

Name of Attached Document (pdf(
Please check these boxes below to confirm that the attached PDF, on line
112, contains a progress report on its five-year service quality ;nprovernont
p lan pursuant to § 54.202(a). The information shall be ur,hmittect at the wire
center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets

<114> Report how much universal service (USF) support was received
<115> How fUSFI was used to improve service quality

<116> How )USF)was used to improve service coverage
<117> How (USF) was used to improve service capacity
<113> Provide an explanation of network improvement targets rrt met

in the prior calendar year. au
2

10 1 1l r2013	 Pagu 2
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(200) Sorvi e Outage Reporting (Voice)

Data Collection Farm

<010> Study A<a CrJe
<015< Study Area Name 	 'RIVER T<irts.

<020>	 ProEruin Yeai	 2>55

<030>	 rornact l q a, I le Permar USAC should contact regardSr g this ista
>035>	 Contact i c i epseNumbe_ - Numberol person ide______edi date line,, <030> 1 1

<039stontat re A<dress- Email Address o fp ersoni>ent:hed ii__Jute line __030> nytrsaez

<220>	 <us	 hi>	 <hs>

FCC Form 481
OMN Control No, 3060986/0MB Controi Nm 3060-0319
July 20-13

NOeS
Did This Outage

Reference Outage Start Outage Start Outage End Outage End 	 Number of	 Sti Facilities	 Service70utage Affect Multipe
Number	 Date	 TIsse	 Date	 rime	 Customers Affected Total Number of 	 Affected	 Descripti 	 Study Areas	 Service Outage	 Preveititive

Cuetomers	 (Yes /No)	 all thatappl)	 (Yes No)	 Resolution	 Procedures

--^ 7--t- EIi H 1 _ __ _ I
____ wffejJ

-

1311 12013	 Page 3
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1
i>oM	 troTq o$ob8/oMg Cnto/ No. 3050-0815

uIV201	 '-

<010:' Stuy Area ode

<015> Study Area Name

<020> Program Year

<030> Contact Name < wsye 05110 should cortuca	 ardwg 1511 daze

':035< Contact TaIeohrne NuwLe' - Numbw of pursoa identified an data Yne uC30>

'a031Cootai.t Eui,3 Addnuu EoaIl Address of perton went/lice wata l y te <030>	 i>>l sS<Si

</01>	 lesdnnyal ss>/ Sevce Ch>rge Effective Date

</02> lug/a ha/u anion tYnsleentiat tor Sine cc Chaige

</03>



ige S

'0lU	 Sty'Trea_Cde

15>5iu y A1ev ianoc

nU?c> Puoga Ce

1030> Contact Name Pnm USAC shoWd coatau I eaning t HN daca

<035' Contact I elejphwie Number NLimber Of i3et5on W,rnflficdw data Sue 	 74 6 - -

039	 Contut ma I C JI Mail Address "person a	 F ccl in danm 00>

Broadband Service -	 Usage Allowance
State Regulated	 Download Speed	 Broadband Service - Usage Allowance 	 Action Taken WhenState	 Exchange ([LECI	Residential Rate	 FeesTotal Rate and Fee, 	 (Mbp,J	 Upload Seed(Mbps) 	 Limit Reached {seiccF}

See attached
ark ;hP_Pt

Fade S
10/1120 F 3
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No: 3Q0-O986fOM1 Contr 	 0000-0819
------	 ----

<010> Study Avea Code

<015> SluçlyAe 

Proeran, Yesr

<030> Con t act Name Pierson j'-AC shook) <011iact regardirq, :IIIs da<	 :<
<a:c'r01t_Tebsohose Nurnoer 5<<mher of pe>o < cii k)eJrdi sic <030>
<031	 Cor'tact Frnail Address E mail Address of persoe iie f itified in data lone<CflC>

<810<Rcpor1irr Cr>ei	 <r'iL-'	 -.<<:,.

-_<SI	 o!dir<_forrpariy	 NA

<812>	 Oper>t:ng Company	 rrru i1:'<. Ti	 <-C.i<

1015 1:2013	 <1> Ii
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<010> Study Area Code
<015> Study Area Name	 w civic
<020> Program Year
1030> Contact Name - Person USAC shoud contact regarding this data	 r,ar ... . 1

-----------
<035>	 Contact telephone Number- Number of person identified in data line c030> I) -ex-;., -

- <039>	 Contact cineil Address - En-a ; ; Address of parser identified in data line <030> .00ybIwio7

<910>	 iibai Land(s) on which ETC Serves	 R— ij
CO 5-1

Yoi	 err;,
ri-,,- err,.	 rr''i rLhe et
rc' r	 i.i& :.	 171,11:. 1 P778cm leSIon4 1. 4 PmC,,i:ae 5-
New Tow: . NI)

<920> Tribai Government Engagement Obligation
Name of Attached Document

If your company serves 1 nbal lands, please select (YesNo, NA) for
each these boxes to confirm the status descnbed on the aflacried
PDF, on line 920, demonstrates coordination with the Tribal
govel nment p ursuant to § 54.:31.3(a)(9) includes;

<921,	 ISCeos assessment and deployment planning with a hx;uc on Tnbal
community anchor nstitutions;

<922>	 reas i bt,, and sustiniiability planning;
<92.3>	 Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<922> Compliance with Environmental Review processes
<928> Corripflarice with Cultural Preservation review processes
<929> Compliance with Tribal Business and licensing requirements.

.,-...U,..

ie;1112e13	 Page 7



<010> Study Area Code
--------------------------<01>> Study Area Name	 - >-' T2LC>

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

	

-------------------------------------------------------	 ---------------------__________________031 5 >	 Contact Telepho n e Num5	 sJiobLr ot peiso den teic in data line <C 43. 	 '
<039>	 Contact (-mail Add'ess - Email Address of person identified in data line <030>

Please enact ths box to confirm no terrestrial backhaui	 D
<1120> options exist within the supported area oursuant to § 5431 3(G)

Please check this box to confirm the reporting carrier offers 	 D
-1130>	 roadbanci sorvcn of at l,a,t 1 MbPs downstream and 256 kbp5

upstream within tm supported area pursuant to § 54.3I3G)

S--.

ion 112013	 Page 8



ULOUUItIO Tor urejine Custon)ers,

<010> Suriy Area Cede
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person IJSAC sho>id contact
<035> Contact Telephone Nrnber - Number of pen
<039> Contact Email Address Email Address of ore

•	
i'	 :	 -

a

S

ardrrrg this data
identified in data Hne <039>	 7.) -7)5 )1

identified in data line <030> 	 ,:k,so,'< r

Page')

COtr,jNa 3060-0819

<1210> Terms & Conditions of Voice Telephony ifeline Plans

Name of attached document (.pdf)

<1220>	 Link to Public Website 	 ' ' 1 	 W<	 s ,<<'< pr	 u<o,

"Please coeck these boxes below to conf:rm that the attacried P01
on line 1210. or thewebsrte listed, on line 1220,
contains the required information pursuant to
5-1,422(a)'2) annual reporting for ETCs receiving ow-income
supper-f, carriers must annuaiiy report.

<1221>	 ! formation 'Jescroinig the terms and conditions of any voce	 [Jteeonony service p lans offered to Lifeline subscribers,

<1222>	 Details on iti p number of minutes provded as pair of the plan,

1223> Additional charges for toll LSiiS, and rates for each such plan,
[j
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<0 10,- Stusy Area Code

1015> Study Area Name R
<020> Pro5raflf Year

1030> Contact Name . Per tori IliAC should cu'r act r egannng this d p I>	 c,ss< Ic

'045> Corrtacn Teiphorre Ncmber - Number 5f pet tori cresitfieri is data hire >030'
`039> or 1rrtasHcJes Fr	 IIss.tpes	 <i'm 15<6 ii at'sl	 030>

CHECK the bees below to late cossspliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase Ii
support as set forth in 47 OCR § 54313fb1 c(,(d),(e( the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase I reporting
rIClO>	 2act Year Certficp tun 147 CIP 54.313(tsdi}(

3d Year Certification (4? CPR § 54.31 9)(2(J

Nice Can Carrier Receiving Frozen Support Certification (47 OCR § 54.317(a)}
<2012>.	20.113 Fip i, Support let firohun
>2013'	 2014 ne> Sup p oi I

2014>	 ,.015 Frozen '.upeort Certhcoton
<2013>	 2015 arid future frozen Supor1 Cerlilcatiuri

Price Cap Carrier Connect America ICC Support (47 Cr11 6 54313(d)}
:10 0>	 Cnrlihcatiorr Sirport 2506 to fwnl brcssdtssrrd

Connect America Phase II Reporting 147 OCR § 54.313(e))
<2017>	 3ro year tiru p d p ane Service Certifrcatic<s
•>2313>	 5th year Proadharsd Service C'rtificptisrn
<2 :219>	 nt ciii Progress Cf'rrilk at ott
'.20205	 tease c5rb the hoe to <orfn,.'> tha t sin artarliec ('UI on Ine lOfl,

<(locates tile teqinresi n?orrrijrtron pursupril In 54,313 (e)I3)Ori, as o fenp , ent
of CAF, Phase If support s3ll pro'vde the aunber, names, and sdsimesses of
community anchor irstitotror is to W hI CII began prY/ding access lu lnratitrarrcl
seralre in the preceding calendar year.

<2021>	 inter rihrogress Cur>" set? Anchor )r

rM

-1

1

N,srere of Attached lJs>curnent Listing itequr eC Information

I ill Ff 13	

'ago 10



.Alr7 n Str:toArea Code	 c41-

lu

5 01	 roranVear 	 ______
-730>	 Ivy rn-I
035s	 lootact Tn:epnqr,o N-joints - Nuinver of person :dontrt i eo In oats inn <daVy	501 -747 -21 .1

: t33d.c7.rrrr5pl ErnOihdtlresu (irroyd	 tlouvrenrlfind:ndOfu :j7f5fy	 .nycyy-ysr

CHECK the boxes below Innate somphence on Its free year sersice qoaldy o ran (pursuant 1043 CPR (54-203(a)) and, for orisoto1( held Carrie r,. eetssr(rngcempllar,<e with the financial reporting MCI uIrements set forth loop
0114 04313ff((2), 1 turther rer-nIly that the infe,ntticsn eepnrted 00 thIs Isto, and in the documents anfochod below In accurate.

Peoyoeee Report enS year P1ev

30113,	 Milosto:o Cenhfrvatlo. /37 075 § 04.31 75)/ i/f/f 	 Na— of btnactrnd Civru:r:o.t Listng Required ii) ntroticrr
Pinto dreck thIs bun to confirm (hot rPm atrarnod POP on line 3012. 	 [r'--	 --

050rpnotco :eowrnd -nfarntottno pursuant to 5 54 7(0 01 iRt, 550

3711, recIpes of cAP Pr,ase ii support shall provide the comber nairret, Ond

500ressea of community archer institutions to rnlrtIr beyar prcndrnl
accens S., kroodbooø ne-alto in the Fur-ceding psierdar year.

37521	 Cnrsrniantydnmr-or hstttati0rr, 14? 7175 .5O.713jf:flj:nf)
3l,v(t0eor on — pony a Privately hnlrt 14014 Cat,lnr (47 010 .54 313((Ir.A(
3:314 1 	ml yet, noes poor company )i y the 0130 annual report

Please dcc, thoe b-net, to cuntirm that the attached PD?, on line 3017.
ContainS tre required Intutniation 00:50001 to § 54.313(tff2i cornp:iaoce
requtes

to,5: Electronic cop y of their orrvaal Omib reportsiQ00raih)8 Report for

3010/ 77? of (alamo bheet, toronto Statenrnrrt am ltofetront of Cash fin-en

if th e raspuone is sos err tine JOlt, attain: d our corroarun P.73 a000a:
rop(rrs ore all requlrea docurneotat:or,

111101	 if the rerporse in no on litre 3374, Is nun, contpmry judited?

if me rosutnruc t70S on tine 3013. a-noun check the bucø, below to
cvntrrnt noon auborrsrmorn, or lire 3020 outLaSt ti f, 54.313( fj12), 000tatrit

- Ptrona,npc ofthn,: 004,500 Inr,& statement. 0 2) a rira.nCa: p7fl
in o forrrsat unriroarobre 0 (1)5 Our-ri strip (eport f-sr Tei007nrroun.73f07,
P-OP of Eatanun Shea r, sicerre Stotercer,t 00.1 Sturor:eoi of Corn 11cm,

.71	 Manegeomorrt melter ocred by the rdnpoodert rn-hIred pubic accountant
trot performed Ice convair/n floors a audit

I he response one Or: hitte 3073, please check the (noes below
tv 000550, yvO, c'smcrrmssinr, or 170 3016 pursuant toO 54,Jtdltlil.
COntainS:
Copy of the:, froanra. starnntg ot which has Seen tublest to ree,e its art

'.021	
trtiep000errt cert i fied pattI,: 000000tairll or 2at'ira:'crel report itt a
lerrnat corop-Crapie In 5135 Operating Report for reoconrrnutrtcapon,

130;3i	 000ertyrng rot000rolirrri subjected to a review b-n on independent certifino
-	 public 000ao:rtont

30241	 Underlying rrrtornttipo subjected to an sP ice : rortifrsatiorr.

170151 (01 oI(aiutrce Sheet, income Statement and Statement 010mb ;l-

1(02(71 AttanO ti-n -aiorhuhnet tist:og reodIred tnfotoratin:s

NI anne of 00100003 to..:urrrenh UsIng 4enotod Icfnrroat,cs:r

Name of At tached 000itrsrimh Listing 005trrod lr,torniS?lrrr

Some of Attached Oonirnrnrif listtng Inquired tofoerratlor:

l0es/t3el

/ nec/pcI

Iin

--I
---	 -
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•	 OM Crja'Nq.	 O.,3OS
I)rn

-01	 •€' - (	 -

<01 5<	 St<h • ra Nr<	 '1.

<020>	 Pt<<d<'1<a,

<030> Cuf<tact Na-p t. Prapn USAC ahpukj cant<. eathng rho data

<035< Coact T e p t p o p e N p rnb<r Number of person identified p cItafa line <030>

<039<	 Ccmtact Otrati Addrcs, - hnlail Ad5r p t of person identifiLd ti dara See <030> _tiV	 <tiSaiV .CPP

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF;



'r'i	 Agent / Crncr

•- crCtth) Form

010-	 yArC,de

<1> Study 

yC)2{)	 Pr y r y rt Yew

<030	 Pryn U000 thy id cot yt reg thr th 0at	 Lry <y.

<:035> Cyetact 'elehoye r4umber- Nu<b yF pe:o< de>!ied n dtu iice <030'

<039> Curn.,t E y<i Addr ycs Emuil Addrecs	 er.oc idenyhcd in dat, lice <030<	 Y>><tSt> V.

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENTS FILING ANNUAL REPORTS ON THE CARRIERS BEHALF:

rO BE COMPLETED BY THE AUTHORIZED AGENT:



Attachments



<010> 51 idy Area C>d

<015> Study Area Neme 

1,020.'	 Prograni Oer

OIJ	 '- tai Narn< 1ei cc U \C	 cui cr1 gcrlu g ris Ii

>035Co.it>ct Teepccocce Nccmbir . N1icber il ear/rn ic1entCed in data lice <030>

<039>	 Colact Email Adore/s - Email Acdrss of prIcer identified in daca 1n <1)30>	 Yi.-i<

<810>	 /ietcorcingCnrrier	 r..i

<812> Opertm Company	 Wem ivnr Tel'. rn>	 i,i'rn->	 -
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West River Telecommunications Cooperative

Certification of Compliance with Applicable Service Quality Standards and
Consumer Protection Rules

Service Quality Standards

The Company:

• Provides voice grade access to the public switched network.
•	 Provides flat rated local exchange service with no additional charge to end users.
• Provides access to the emergency services provided by local government or other public safety

organizations, such as 911 and enhanced 911.
•	 Provides toll blocking and toll limitation services.
•	 Advertises the availability of its services and the charges using media of general distribution and

on its website.
• Maintains a business office providing customers with access to a customer service representative

either in person or via a local telephone call or toll-free telephone number during normal business
hours.

• Directs after hour calls to the Company's help desk.
•	 Directs trouble reports to the on-call technician.
• Tracks all service orders to ensure they are completed in a timely manner.
•	 Measures its service connection and service interruption performance on a regular basis.
• Trains employees to:

o Answer all incoming calls promptly.
o Respond to all inquiries for information promptly and courteously.
o Investigate thoroughly all customer complaints and handle appropriately according to the

Company's guidelines for resolution of customer complaints.
o Be knowledgeable about products and service offerings so they can assist the customer

with selecting the best service option.
•	 Has a process for periodic inspection, testing and preventive maintenance of its equipment to

permit the rendering of safe, adequate and continuous service at all times.

Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network Information
(CPNI) rules. The operating procedures include:

• Appointment of a compliance officer.
• A manual detailing the specific procedures for protecting consumer information.
• Employee training on an annual basis.
• A disciplinary process for improper use of consumer information.
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West River Telecommunications Cooperative

Functionality in Emergency Situations

Back-Up Power

West River Telecommunications Cooperative has backup power sources for all of its
telecommunications equipment. Twenty one of WRT's twenty four Central Office (CO) switching
buildings have standby generators as well as standby generators at 13 wireless local loop tower
site locations. Every CO and tower site has battery reserves for continued operation of 12 hours
or more. The CO's without standby generators have high capacity batteries with power reserves
that can maintain continued operation for more than 12 hours. All remote DLC cabinets as well
as NI Ds have at least 8 hours of battery reserve in case of a power outage. WRT also maintains
15 small portable generators for its DLC nodes and 1 large portable generator on wheels for CO
backup power when needed.

Rerouting of Traffic around Damaged Facilities

WRT uses ring/diverse route transport technology on all of its interexchange, intrastate and
interstate routes for all interexchange local, intrastate and interstate traffic to protect from
outages due to damaged facilities.

Traffic Spikes

WRT engineers its switching and transport capacity for peak traffic periods and for extra traffic
capacity. We monitor the capacity needs for traffic spikes. We work with connecting companies
on capacity needs.



West River Telecommunications Cooperative

Description of Tribal Engagement

For Form 481 Line 920 thru Line 929

The Company provides services in two tribal areas, to-wit: Standing Rock Tribe and Three

Affiliated Tribes. On November 7, 2012, by letter sent via certified mail to the Tribal Chairman,

Company requested a meeting with the Standing Rock Tribe to exchange information and

discuss issues related to the deployment and provisioning of communications services on Tribal

lands. Company resubmitted the letter via certified mail on December 28, 2012. Company did
not receive a response to these requests.

On November 7, 2012, by letter sent via certified mail to the Tribal Chairman, Company

requested a meeting with the Three Affiliated Tribes to exchange information and discuss

issues related to the deployment and provisioning of communications services on Tribal lands.

Company resubmitted the letter on December 28, 2012. The Chairman of the Three Affiliated
Tribes has not yet responded to these requests to allow for the scheduling of an "engagement"

meeting.

In accordance with provisions in the FCC's USF and ICC Transformation Order, paragraphs 636

and 637, and 47 CFR 54.313(a)(9), at the meetings with the Tribal Authorities, the Company

will, with tribal input, develop a needs assessment to assist with future service deployments on

Tribal lands. In particular, the Company and the Tribal Authority discussions relating to needs

and service deployment will be focused on community anchor institutions. The feasibility and
sustainability of communications services on tribal lands will be discussed and the Company
will, with assistance from the Tribal Authorities, attempt to identify additional steps that can be
taken to make essential communications services deployed on Tribal lands both feasible and
sustainable. The Company and Tribal Authorities will also discuss and explore ways in which
they can coordinate or partner to ensure that services are marketed on tribal lands in a manner
that will relate to the community and resonate with consumers, with the aim of increasing
service adoption. At such meetings, the Company will also be prepared to discuss the relevant

rights-of-way and other permitting and review processes, as well as any challenges associated

with these processes. And finally, the Company will come to any such meetings prepared to

discuss and engage the Tribal Authorities on any relevant and applicable Tribal business and
licensing requirements.



REDACTED - FOR PUBLIC INSPECTION
According to the ?opoc-tvoek Rcdouion Act of 1995, ore sgency tony not 000doc( on roomer, and person is not required to respond to, o collection of tofcnmollos nlcsi it displays i mIld OMB control number. The valid
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OPERATING REPORT FOR	 West River Telecommunications Cooperative
TELECOMMUNICATIONS BORROWERS

(Prepared with Audited Data)

INSTRUCTJONS-Sobutil reporT to RUS rhIne 30 days alter close oft/re period	 PERIOD ENDING	 BORROWER DESIGNATION
For dolai/s,d inslruclienn. one BUS /hrllelln 1744-2 Repel in whole dollars only.	 December, 2012	 WOO 528

CERTIFICATION
We hereby ceriijjr drat 1/tn entries in this report are in accordance with the acc000rn and at/tsr records of the system and reflect the s/aires of the sysIcIrt
to the be-51 of our knowledge and belief
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 OF 7CFR CUAL'TER Xvii
(Check one of the fodIonvinq)

FXJ All of the obligations under the RuB loan documents 	 LI There has been a default be the fulfillment of the oUigsllelun
have been lotC)led in all material respects.	 under the RUS loan documents. Said ctrfault(s) Is/are

specifically described In the Telecom Operating Report

Bonnie Krause	 5/23/2013
DATE

PART A. BALANCE SHEET

	

I BALANCE	 BALANCE	 BALANCE	 BALANCE
ASSETS	 PRIOR YEAR	 END OF PERIOD	 LIABILITIES AND STOCKHOLDERS EQUITY 	 PRIOR YEAR	 ENO OF PERIOD

flCURRENT ASSETS	 I]I II	 i I1	 CURRENT LIABILITIES	 i 	 I	 I

1. Cash and Equivalents 	 'I Accounts Payable
2. Cash-RUS Construction Fund 	 26 Notes Payable
3. Affiliates:	 I I	 I1	 II	 JI	 I127, Advance Billings and Payments

a.Telecom, Accoarils Receivable	 Customer Deposits
b.Other Accounts Receivable 	 29 Current Mat UT Debt
c.Notes Receivable 	 30, Current Mat LIT Debt-Rur. 0ev,

4. Non-Affiliates: 	 131. Current Mat .(apiIal Leases
a.Telecom, Accounts Receivable	 32. Income Taxes Accrued
b.Other Accounts Receivable 	 33 Other Taxes Accrued
c.Notes Receivable 	 34. Other Current Liabilities

5. Interest and Dividends Receivable 	 35. Total Current Liabilities (25 thru 34)
8. Material-Regulaled	 L.ONG-l'ERIeI DEBT
7. Material-Nonregulaued 	 36. Funded Debt-RUS Notes	

I
8. Prepayments	 37. Funded Debt-RTB Notes
9. Other Current AsselsI	 I 	 Funded Debt-FFB Notes

10.Total Current Assets (1 Thru 9)39. Funded Debt-Other
NONCURRENT ASSETS	 I	 III I IIJ	 40 Funded Debt-Rural Develop. Loan
ii. Investment In Aft/hated Companies	 I t	 !i, iii,J 41. Premium (Discount) on LIT Debt

a.Rural Development 	 42 Reacquired Debt
b.Ncnrural Development 	 43 Obligations Under Capital Lease

12. Other Investments 	 i[ 
jjjj J 	 44. Ado. From Affiliated Companies

a.Rural Development	 145. Other Long-Term Debt
b.Nonrurtot Development	 46. Total Long-Terre Debt (36 thru 45)

13, Nooregulatecl InvestmentsOTHER LIAB. & DEF. CREDITS	 iftHi [;j:F	 U

14. Other Noncurrent Assets 	 I MM"47.Other Long-Term Liabilities

15. Deferred Charges	 48 Other Deferred Credits
18. Jurisdictional Differences 	 49 Oilier Jurisdictional Differences 	 I

17. Total Noncurrent Assets (11 thru IS)	 cIT Total Other Uabiflhles and Deferred Credits (47 hnr 48)
PLANT PROPERTY AND EQUIPMENT 	 I	 I	 L JITY	 I 

Jt( 1 ]I I lIIIl'i

18. Telecom, Plant-in-Service 	 51 Cup. Dock Outstand. & Subscribed 	
I

19.Property Held for Future Use0056.N Additional Paid-in-Capllal
20. Plant Under Construction	 53 Treasury Stock	 I

21. Plant Ad)., Nonop. Plant & Goodwill 	 54. Membership and Cap. Certificates
22. Less Accumulated Depreciation 	 55. Other Capital
23.Net Plant (18 thru 21 less 22) 	 Patronage Capital Credits
24. TOTAL ASSETS (10+17+23)

	

	 [SIRetalned Earnings orMargins
otal Equity (51 thru 57)

59. TOTAL LIABILITIES AND EQUITY (35+46+60.58) 	 I

Total Equity = 	 of Total Assets	 PerOB 1 of 6



REDACTED - FOR PUBLIC INSPECTION

USDA-RUS	 BORROWER DESIGNATION

ND0528
OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS	 PERIOD ENDING

INSTRUCTIONS- See RUS Bulletin 1744-2 	
December, 2012

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM	
PRIOR YEAR	 THIS YEAR

1. Local Network Services Revenues

2. Network Access Services Revenies

3. Long Distance Network Services Revenues

4. Carrier Billing and Collection Revenues

5. Miscellaneous Revenues

6. Uncollectible Revenues
7. Net Operating Revenues (1 thru 6 less 6)

8. Plant Specific Operations Expense

9. Plant Nonspecific Operations Expense (Excluding Depreciation & AmortIzation)

10. Depreciation Expense

11. Amortization Expense
12. Customer Operations Expense
13. Corporate Operations Expense
14. Total Operating Expenses (8 thru 13)

15. Operating Income or Margins (7 less 14)

16. Other Operating Income and Expenses

17. State and Local Taxes

18. Federal Income Taxes
19. Other Taxes
20. Total Operating Taxes (17+18+19)

21. Net Operating Income or Margins (15+16-20)

22. Interest on Funded Debt

23. Interest Expense - Capital Leases

24. Other interest Expense
25. Allowance for Funds Used During Construction
26. Total Fixed Charges (22+23+24-25)
27. Nonoperating Net Income
26. ExtraordInary Items
29. Jurisdictional Differences
30. Nonregulated Net Income
31. Total Net Income or Margins (21+27+20+29+30-26)
32. Total Taxes Based on Income
33. Retained Earnings or Margins Beginning-of-Year
34. Miscellaneous Credits Year-to-Date

35. Dividends Declared (Common)
38. Dividends Declared (Preferred)
37. Other Debits Year-to-Date
38. Transfers to Patronage Capital
39 Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)]
40. Patronage Capital Beginning-of-Year
41. Transfers to Patronage Capital
42. Patronage Capital Credits Retired
43. Patronage Capital End-of-Year (40+41-42)
44. Annual Debt Service Payments
45. Cash Ratio 1(14+20-10-11) / 7]
46. Operating Accrual Ratio [(14+20+26)17]
47. TIER [(31+26) /26)
48. DSCR[(31+26+10+11)I44]

Page 2 of 6
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REDACTED - FOR PUBLIC INSPECTION
USDA-RUS	 BORROWER DESIGNATION

OPERATING REPORT FOR 	 ND0523

TELECOMMUNICATIONS BORROWERS	 PERIOD ENDING
December, 2012

INSTRUCTIONS- See RUE ffu/Intin 744-2

PART D. SYSTEM DATA

I. No. PicaS Employees	 2. No. Other Employees 	 3. Sqoero Miles SrscrJ 	 I . Acress Liens per Sqesme Mile 	 I S. Sobsesibese Per ISoulo Mite

PART E. TOLL DATA

1. Study Area ID Code(s)	 2. Types of Toll Settlements (Check one)

a	 Interstate:	 [] Average Schedule	 [] Coot Basis

C.	 Intrastate:	 [] Average Schedule	 Coot Basis

d.

t	 -	 -	 --

PART F. FUNDS INVESTED IN PLANT DURING YEAR

I. RUS, RTB. & FFB Loan Funds Expended

2. Other Long-Term Loan Funds Expended

3. Funds Expended Under RUS Interim Approval

4. Other Short-Term Loan Funds Expended

5, General Funds Expended (Other than Interim)

6. Salvaged Materials

7. Contribution In Atd to Construction

B. Gross Additions to Telecom. Plant (1 lhru 7)

PART G. INVESTMENTS IN AFFILIATED COMPANIES

	

CURRENT YEAR DATA 	 CUMULATIVE DATA

Cumulative	 Cumulative

INVESTMENTS	 Investment	 Income&oss	 Invoabmere	 Irecomelloss	 Current

This Year	 This Year	 To Date	 To Data	 Balance

(a)	 fbi	 (c)

1. Investment in Affiliated Companies - Rural Development

2. InveStment in Affiliated Companies - Nonrural Development

Page 5of6



REDACTED FOR PUBLIC INSPECTON

USDA-RUS	 BORROWER DESIGNATION

OPERATING REPORT FOR	 ND0528

TELECOMMUNICATIONS BORROWERS 	 PERIOD ENDING

December, 2012

PART H. CURRENT DEPRECIATION RATES

Are corporations depreciation rates approved by the regulatory authority
with juridition over the provision of telephone services? (Check one) 	 (ES	 i:i	 NO

EQUIPMENT CATEGORY	 DEPRECIATION RATE

1. Land and support assets - Motor Vehicles
2. Land and support assets - Aircraft
3. Land and support assets - Special purpose vehicles
4. Land and support assets - Garage and other work equipment
5. Land and support assets - Buildings
6. Land and support assets - Furniture and Office equipment
7. Land and support assets - General purpose computers
8. Central Office Switching - Digital
9. Central Office Switching - Analog & Electro-mechanical
10. Central Office Switching - Operator Systems
11. Central Office Transmission - Radio Systems
12.Central Office Transmission - Circuit equipment
13. Information origination/termination - Station apparatus
14. Information origination/termination - Customer premises wiring
15. Information origination/termination - Large private branch exchanges
16. Information origination/termination - Public telephone terminal equipment
17. Information origination/termination - Other terminal equipment
18. Cable and wire facilities - Poles
19. Cable and wire facilities -Aerial cable - Metal
20, Cable and wire facilities -Aerial cable - Fiber
21. Cable and wire facilities - Underground cable - Metal
22. Cable and wire facilities - Underground cable- Fiber
23. Cable and wire facilities - Buried cable - Metal
24. Cable and wire facilities - Buried cable - Fiber
25. Cable and wire facilities - Conduit systems
26.Cable and wire facilities - Other

Page 6 of 6
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USDA -RtJS	
RROVIER DESIGNATION

OPERATING REPORT FOR
	 PERIOD ENDEDTELECOMMUNICATIONS BORROWERS

Deceniber, 2012
INSTRUCTIONS - See help in the online application. 	 I

PART I - STATEMENT OF CASH FLOWS
I.	 Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES
2. Net Income

Adjustments to Reconcile Net income to Net Cash Provided by Operating Activities
3. Add: Depreciation
4. Add: Amortization
5. Other Ex lain

in Ooeratina Assets and Liabilities

I

6. Decrease/(Incri
7. Decrease/(lncri
8. Decrease/(Incri
9. Decrease/(Incri
10. IncreaseI(Decri
11. Increase/(Decri
12. lncrease/(Decn
13. Not Cash Pro

14. Decrease/(Incn
15. ncreasel(Decn
16. Increase/(Decn
17,	 Net Increase/(1
18. Increase/(Decri
19. Increasef(Decn
20. Less: Payment
21. Less: Patronag
22. Other (Explain)

me) In Accounts Receivable
me) in Materials and Inventory
ase) in Prepayments and Deferred Charges

me) In Other Current Assets
ase) In Accounts Payable

me) In Advance Billings & Payments
ase) In Other Current Liabilities
Idled/(Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES
ase) In Notes Receivable
ase) in Notes Payable
ase) in Customer Deposits
ecrease) In Long Term Debt (Including Current Maturities)
ase) in Other Liabilities & Deferred Credits
ase) in Capital Stock, Paid-In Capital, Membership and Capital Certificates & Other Capital
of Dividends
a Caoital Credits Retired

23. Net Cash Providedl(Used) by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES

24. Net Capital Expenditures (Property, Plant & Equipment)
25. Other Long-Term Investments
26. Other Noncurrent Assets & Jurisdictional Differences
27. Other (Exolaln

28. Net Cash Pre	 Activities
29. Not Increase)
	

In Cash
30. Endin q Cash

Revision Date 2010



REDACTED - FOR PUBLIC INSPECTION

USDA-RUS	 BORROWER DESIGNATION

OPERATING REPORT FOR	
ND0528

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2	 PERIOD ENDED
December, 2012

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS
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USDA-RUS	 BORROWER DESIGNATION

OPERATING REPORT FOR	 ND0528

TELECOMMUN[CATIONS BORROWERS
INSTRUCTIONS - See RUE Bulletin 1744-2 	 PERIOD ENDED

December, 2012

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS
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