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Mr. Darrell Nitschke
Executive Secretary
North Dakota Public Service Commission
600 East Boulevard Ave., Dept. 408
Bismarck, ND 58505-0480

RE:	 Eligible Telecommunications Carrier 2013 Annual Report - Rule 69-09-05-12.1

Dear Mr. Nitschke:

Citizens Telecommunications Company of Minnesota, LLC ("CTC-MN") hereby files the attached Eligible
Telecommunications Carrier 2013 Annual Report, pursuant to Rule 69-09-05-12.1.

If you have any questions, please contact me at 952-435-1356.

Sincerely,

Stephen H. Hegdal
Manager - Compliance and Reporting

Enclosure

Cc:	 Scott Bohler
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Citizens Telecommunications Company of Minnesota, LLC - Oslo
Exchange Annual Report

1. a) Amount of High-Cost Universal Service Support received in 2012.

Citizens Telecommunications Company of Minnesota, LLC (CTC MN)
serves 66 North Dakota residents. The North Dakota residents are served
from the Oslo central office that is located in Minnesota. CTC MN serves
approximately 90,000 customers within Minnesota and holds current
Eligible Telecommunications Carrier Certification status. In 2012, CTC
MN received $842,754 in High-Cost Universal Service Support ($678,552
from Frozen High-Cost Support and $164,202 from Connect America Fund
Intercarrier Compensation).

b) How was the support used in 2012 for provision, maintenance, or
upgrading?

There were no specific projects for the 66 North Dakota customers.
However, attached is the public version of the CTC MN Minnesota Eligible
Telecommunications Carrier Certification filing that includes forecasted
expenditures. (See Attachment 1)

c) Any changes for reports previously filed?

Yes, the report filed in July 2012 stated in item 1. d): "It is estimated that
CTC MN will receive approximately $80,000 in Universal Service Support
in 2013. (No High Cost Loop Support and $80,000 Local Switching
Support.)" By its USF/ICC Transformation Order and FNPRM (FCC 11-
161) issued November 18, 2011, the FCC reformed the high-cost
component of Universal Service by phasing out existing mechanisms,
eliminating identical support, and introducing the Connect America Fund,
including an explicit Entercarrier Compensation (ICC) recovery
mechanism. As a result, beginning in 2012, the High-Cost funding was no
longer broken out by High Cost Loop, Local Switching Support, etc.
Accordingly, the Universal Service Support estimate for 2013 provided in
the July 2012 filing should have referred to the new mechanisms. Based on
the amounts of the new mechanisms that were then known, the statement
should have read as follows: "It is estimated that CTC MN will receive
approximately $843,000 in Universal Service Support in 2013. ($679,000
Frozen High Cost Support and $164,000 Connect America Intercarrier
Compensation)."

d) Estimate amount of High-Cost Universal Service Support the carrier
expects to receive in 2014.



It is estimated that CTC MN will receive approximately $1,267,000 in
Universal Service Support in 2013. ($679,000 Frozen High-Cost Support
and $588,000 Connect America Fund Intercarrier Compensation.)

e) How will the support in 2014 be used for provision, maintenance, or
upgrading?

If any support is received in 2014 it will be used only for the provision,
maintenance and upgrading of facilities and services for which the support
is intended.

f) Identify specific construction or upgrade projects, how will the service be
improved by each project, and what is the start and completion date for
each project. Also, what is the amount of investment for each project, the
geographic area of each improvement, and the estimated population that
will be served?

There are no specific projects for the 66 North Dakota customers.
However, attached is the public version of the CTC MN Minnesota
Eligible Telecommunications Certification filing that includes forecasted
expenditures. (See Attachment 1)

NOTE: This information has to be submitted at the study area level if the
carrier is an ILEC. For other eligible carriers the information has to be
submitted at the ILEC study area level. If a study area or designated service
area includes geographic areas in more than one state, the information must
also be submitted at the North Dakota level.

The North Dakota customers are part of the Minnesota study area.

2. Detailed information on any outage, as that term is defined in 47 C.F.R.
section 4.5, of at least thirty minutes in duration for each designated service
area for any facilities it owns, operates, leases, or otherwise utilizes that
potentially affect at least ten percent of the end users served in a designated
service area, or a 911 special facility, as defined in 47 C.F.R. section 4.5(e).

There were no such service outages affecting North Dakota customers in 2012.
Attached is the public version of the CTC MN Minnesota Eligible
Telecommunications Certification filing that includes such outages, all of which
were in Minnesota. (See Attachment 1.)

3. The number of requests for service from potential customers within the
designated service area that were unfulfilled during the past year.



There were not any requests for service from potential North Dakota customers
within the designated service area that were unfulfilled during 2012 by CTC MN.

4. The number of complaints per one thousand handsets.

CTC MN received seven complaints in year 2012 resulting in 0.08 complaints per
1000 lines. None of the complaints were from North Dakota customers.

5. Does the carrier comply with applicable service quality standards
and consumer protection rules?

CTC MN complies with applicable service quality standards and consumer
protection rules.

6. Is the carrier able to function in emergency situations?

CTC MN is able to remain functional in an emergency situation through the use
of back-up power to ensure functionality without an external power source. CTC
MN has backup battery reserve in its central office, which enables it to provide
service for a minimum of eight hours.

7. Does your company offer a local usage plan? If so, and if you are a CETC, is
this plan comparable to that offered by the incumbent LEC in your
designated area?

CTC MN offers local exchange service on a flat-rate unlimited usage basis but not
on a measured usage basis. CTC MN is the incumbent carrier.

Does your company acknowledge that the FCC may require it to provide
equal access to long distance carriers in the event that no other ETC is
providing equal access within the service area?

CTC MN acknowledges that it may be required to provide equal access to long
distance carriers in the event that no other ETC is providing equal access within
the service area.
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14450 Burnhaven Drive
Burnsville, MN 55306

June 3, 2013

Burl W. Haar, Ph.D.
Executive Secretary
Minnesota Public Utilities Commission
121 Seventh Place East, Suite 350
St. Paul, MN 55101-2147

PUBLIC VERSION

Re:	 In the Matter of Annual Certifications Related to Eligible Telecommunications
Carrier's (ETC) Use of the Federal Universal Service Support
Docket No. P999/PR-1 3-8

Citizens Telecommunications Company of Minnesota, LLC

Dear Dr. Haar:

Attached is the non-public version of an electronic filing by Citizens Telecommunications
Company of Minnesota, LLC, ('Citizens") for certification of federal USE support. This
filing includes an affidavit and supporting documents.

This filing contains TRADE SECRET information with independent economic value
which is not generally known to, and not readily ascertainable by, Citizens' competitors,
which could obtain economic value from its disclosure. Citizens maintains the
information as secret. Accordingly, this information qualifies as "trade secret information"
as defined in Minn. Stat. § 13.37(i)(b), and Citizens requests that this data be treated as
trade secret information.

If you have any questions, please call me at (952) 435-1356.

Sincerely,

2/.

Stephen H. Hegdal
Manager - Compliance and Reporting

Enclosures



BEFORE THE
MINNESOTA PUBLIC UTILITIES COMMISSION

REQUEST FOR CERTIFICATION

Citizens Telecommunications Company of Minnesota, LLC

(Citizens) is seeking certification of eligibility from the Minnesota

Public Utilities Commission (Commission) in order to be eligible for

support from the federal Universal Service fund.

The certification required for rural carriers to receive federal

universal support for all four quarters during calendar year 2014 is

currently due to be filed with the FCC and USAC on or before October

1, 2013. The certification may be presented to these entities in the

form of a letter from the State Commission. The letter must identify

which carriers in the State are eligible to receive federal support during

the 12-month period and must clarify that the carrier listed will only

use the support for the provision, maintenance, and upgrading of

facilities and services for which the support is intended.

Citizens is a rural incumbent telephone company that has

previously been designated by the Commission as an eligible

telecommunications carrier. The Company provides local exchange

telephone services, including all of the essential services that are

included in the federal definition of universal service, to approximately



90,000 access lines within its established rural service area in

Minnesota.

Based on the information in this filing it is anticipated that the

Commission will make the appropriate certification to the FCC and

USAC.

Attachment A provides details as to the expenditures that were

incurred in 2012 and estimates of the expenditures for years 2013 and

2014 for the provision, maintenance, and upgrading of facilities and

services supported by federal universal service. Consistent with the

universal service principles set forth in the federal law and also the

FCC orders referenced herein, Citizens will use federal universal

service amounts received in 2013 and 2014 to offset a portion of 2013

and 2014 expenditures incurred within the accounts in Attachment A.

This use of federal universal service support will enable Citizens to:

(1) maintain rates for its local exchange services that are affordable

and reasonably comparable to rates being charged for the same services

in urban areas; (2) to continue to upgrade its telecommunications

facilities and equipment as necessary to meet evolving service

requirements and maintain high quality service. The use of federal

universal support for these purposes is clearly consistent with the

federal universal provisions.



In Docket P-999/M-07-558 the Commission ordered companies

seeking certification to comply with the annual filing requirements by

the FCC in CC Docket 94-45, FCC 05-46 with the modifications that a

report on a two-year service improvement plan is to be used instead of

a five-year plan and that the information may be filed on a service area

basis instead of a wire-center basis. The following information is

provided in compliance with this requirement.

Citizens' service quality improvement plan calls for the

maintenance of the high quality service that is currently being provided

to all service areas of the company. As an incumbent local carrier the

company upgrades and replaces facilities and equipment as necessary.

The last year's ETC filing to the state provided a list of certain planned

2012-2013 projects. Attachment B reports the status of those projects.

Attachment C details certain planned 2013-2014 construction projects.

The attached affidavit contains the required 	 certifications

as they pertain to an incumbent local exchange carrier.

Attachment D is Draft FCC Form 481, with applicable parts

completed, provided in accordance with the Commission's "Notice of

ETC's Annual Certification Procedures for 2013," issued March 25,

2013.



Based on the foregoing information, the enclosed Affidavit,

Attachment A, Attachment B, Attachment C and Attachment D, Citizens

requests that this Commission issue an appropriate certification to the

FCC and USAC indicating that Citizens Telecommunications Company

of Minnesota, LLC is in compliance with 47 U.S.C. § 254(e) and should

receive all federal universal service support determined for distribution

to the Company in 2014.



AFFIDAVIT

STATE OF NEW YORK
	

)
)ss.

COUNTY OF MONROE
	

)

My name is Kenneth Mason. I am employed by Citizens Telecommunications
Company of Minnesota, LLC., (the "Company") as its Vice President,
Government and Regulatory Affairs, I am an officer of the Company and am
authorized to give this affidavit on behalf of the Company. This affidavit is
provided to support the request of the Company for certification by the Minnesota
Public Utilities Commission as contemplated in 47 C.F.R. § 54.314.

2. During the year 2012, the Company received federal universal service support, as
shown on Attachment A to this Affidavit and had investments and expenses
relating to the provision, maintenance and upgrading of facilities and services for
which any such support was intended as also shown on Attachment A. During the
year 2012, the Company used the federal universal service support it received only
for the provision, maintenance and upgrading of facilities and services for which
the support is intended.

3. The Company hereby also certifies that it will only use the federal high-cost
support it receives during 2014 for the provision, maintenance and upgrading of
facilities and services for which such support is intended.

4. The Company also certifies that it is compliance with applicable rules on service
quality; service provision in emergency situations and that we do provide equal
access to long distance carriers.

FURTHER AFFIANT SAYETH NOT.

Name

STATE OF NEW YORK
	

)
)ss.

COUNTY OF MONROE
	

)

Subscribed and sworn to before me this	 ( 
Skday of May, 2013.

DEBORAH N. FASCIANO
Notary Public, State of New Voit

Qualified In Monroe Ccu
No. 01FA5048034

My Commission Expires. k7ILf/oO!3
Notary ublic



Citizens Telecommunications Company of Minnesota, LLC.

Year 2012 Federal Universal Service Receipts Subject To Certification.

1 Frozen High Cost Support	 $678,552
2 Connect America Fund Intercarrier Compensation 	 $164,202
3 Total	 $842,754

Expenditures For Provision, Maintenance, and Upgrading Of Facilities and
Services Supported By Federal Universal Service Funding

Attachment A

Plant Specific Operations Expenses	 Actual 2012
	

Estimate 2013	 Estimate 2014

4 Network support (Accts. 6110-16)
5 General support (Accts. 6120-24)
6 Central office (Accts. 6210-6215)
7 Cable and wire facilities (Accts. 6410-6441)
8 Network operations (Accts. 6530-35)
9 Depreciation & amortization (Accts. 6560-65)

10 Customer Operations Expenses

11 Customer services (Accts. 6620-23)

Corporate Operations Expenses

12 Executive and planning (Accts. 6710-12)
13 General and administrative (Accts. 6720-28)

14 Total Year Supported Expenses,
Before Return on Investment

($28,068)
$4,107,177
$2,984,552
$5,626,801
$5,885,757

$14,424,198

$4,594,990

$755,654
$5,224,800

$43,575,861

$1,045,290
$4,107,177
$2,984,552
$5,626,801
$5,885,757

$14,424,198

$4,594,990

$755,654
$5,224,800

$44,649,219

$1,045,290
$4,107,177
$2,984,552
$5,626,801
$5,885,757

$14,424,198

$4,594,990

$755,654
$5,224,800

$44,649,219

Additions

15 Total central office switching (Acct. 2210)
	

$150,852
	

$150,852
	

$150,852
16 Total cable and wire (Acct. 2410)

	
$7,436,387
	

$7,436,387
	

$7,436,387
17 TOTAL
	

$7,587,239
	

$7,587,239
	

$7,587,239

18 Total Year Supported Expenditures
Before Return On Investment	 $51,163,100	 $52,236,458

	
$52,236,458



Attachment B

Citizens Telecommunications Company of Minnesota, LLC
Report on status of 2012-2013 Projects

{Trade Secret begins...

Exchange	 Estimated Cost	 Description

...'lrade Secret endsj

PUBLIC DOCUMENT - TRADE SECRET DATA HAS BEEN EXCISED



Attachment C

Citizens Telecommunications Company of Minnesota, LLC
Report on status of 2013-2014 Projects

{Trade Secret begins...

Exchange	 Estimated Cost	 Description

.Trade Secret ends}

PUBLIC DOCUMENT - TRADE SECRET DATA HAS BEEN EXCISED



Attachment D

Draft FCC Form 481

Company:	 Citizens Telecommunications Company of Minnesota, LLC

Study Area Code (SAC):	 361123



(500)
(600)
(700)
(710)
(800)
(900)

)1000)
(1100)
(1200)

!2L'J'iILii!
FCC Form 481 - Carrier Annual Reporting

DATA COLLECTION FORM

(010) Study Area Code

(015) Study Area Name

(020) Program Year

(030) Contact Name: Person USAC should contact
with questions about this data

(035) Contact Telephone Number:
Number of the person identified in Data Line (030)

(039) Contact Email:
Email of the person identified in Data Line (030)

Page 1

Approved by TBD

OMB 3060-0956

Avg. Burden Estimate per Respondent: 20 Hours

	(010) 	 361123

(015) Citizens Telecommunications Compai

	

(020)	 2012

(030) Michael Saperstein Jr.

(035) 203-614-4702

(039) Michael.Saperstein@ftr.com

ANNUAL REPORTING FOR ALL CARRIERS

(100) Service Quality Improvement Reporting (See attached Note 1) 	 (complete attached worksheet)

(200) Outage Reporting (voice) 	 (complete attached worksheet)

(210)	 I	 1<-- check box if no outages to report

54.313I
154.422 Rep

I Complete

(check box when complete)

(100)	 I	 I

(200) I	 x

2
(attach descriptive document)

199
(attach descriptive document)

(300) Unfulfilled Service Requests (voice)

	

(310)	 Detail on Attempts (voice)
(320) Unfulfilled Service Requests (broadband)

	

)330)	 Detail on Attempts (broadband)

(400) Number of Complaints per 1,000 customers (voice)

	

)410)	 Fixed	 0.08

	

(420)	 Mobile
(430) Number of Complaints per 1,000 customers (broadband)

	

(440)	 Fixed	 0

	

(450)	 Mobile

(300)	 X
(310)	 X
(320)	 X
(330)	 X

(400) I	 X

)43D) 1	 X

(500) Service Quality Standards & Consumer Protection Rules Compliance (complete attached certification)

(600) Functionality in Emergency Situations 	 (complete attached certification)

(700) Company Price Offerings (voice) (See attached Note 3)	 (complete attached worksheet)

(710) Company Price Offerings (broadband) 	 (complete attached worksheet)

(800) Operating Companies and Affiliates 	 (complete attached works heet)

(900) Tribal Land Offerings (YIN)?	 (,fyeo, complete attached worksheet)

(1000) Voice Services Rate Comparability (See attached Note 2) 	 (complete attached certification)

1100) Terrestrial Backhaul (Y/N)?	 (,fnot, please complete attached certification)

(1200) Terms and Condition for Lifeline Customers 	 (complete attached worksheet)

(2000) Price Cap Carriers, Proceed to Price Ca p Additional Documentation Worksheet
Including Rote-of-Return Carriers affiliated with Price Cap Local Exchange Corners 	 )2000)	 X

(3000) Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 	 (3000) I	 I

5/31/2013	 Page 1



NOTES
Citizens Telecommunications Company of Minnesota LLC

	
Page 1 o 2

NOTE 1
Regarding Completion of Worksheet
(100) Service Quality Improvement Reporting
Connect America Fund

In its Order released March 5, 2013 (DA 13-332), the Federal Communications Commission
(Commission) stated:

8. ... the Bureau [Wireline Competition Bureau] waives the requirement that price cap
recipients of frozen support or incremental support file five-year plans by July 1, 2013.25 The
Bureau finds that it is in the public interest to grant a limited waiver, at this time, of this aspect
of the 2013 annual report for price cap recipients of frozen support or incremental support, so
that carriers do not begin the process now of developing such plans without knowing which
areas they will be serving in the future. Instead, price cap carriers that accept the offer of
support will be required to file five-year plans in the 2014 annual report. When the Commission
adopted the requirement that price cap ETCs file new five-year plans in 2013, it anticipated that
the Bureau would adopt a forward-looking cost model by the end of 2012 for purposes of
offering support to price cap carriers beginning January 1, 2013. In order for those carriers to
develop a five-year plan, they first need to make the threshold decision of whether to make a
state-level commitment. While the Bureau has made significant progress on the forward-
looking cost model in recent months and expects to complete that work in the months ahead,
until the cost model is adopted and incumbents have the opportunity to accept a state-level
commitment, it does not serve the public interest to require the filing of five-year plans for this
group of ETCs. The Bureau therefore grants a limited waiver from filing five-year plans to price
cap recipients of frozen support or incremental support.

NOTE 2
Regarding Completion of Worksheet
(1000) Voice Rate Certification

In its Order released April 3, 2013 (DA-13-598), the Federal Communications Commission stated:

2. Because we anticipate announcing reasonable comparability benchmarks derived from survey
data after the deadline for the July 1, 2013 ETC annual reports, ETCs (both fixed and mobile)
subject to section 54.313 of the Commission's rules are not expected to make any certification
that their voice service rates are reasonably comparable to the national average urban voice
rate, as required in section 54.313(a)(10), in their 2013 annual reports. Instead, this requirement
will be initially implemented in the 2014 annual reports.



NOTES
Citizens Telecommunications Company of Minnesota LLC

	
Page 2 of 2

NOTE 3
Regarding Completion of Worksheet
(0700) Price Offering Including Voice Rate Data.

In its Third Order on Reconsideration released May 14, 2012 (FCC 12-52), the Federal Communications
Commission stated:

21. In addition, we make minor corrections to our rules to make clear that the residential
local rate needs only to be reported to the extent that the sum of that rate, and state regulated
fees as specified below, is below the effective rate floor, rather than requiring the reporting of
all rates. To the extent the local rate plus relevant fees is above the relevant benchmark, there is
no need for USAC to have this information in order to calculate any support reductions for lines
that fall before the rate floor.

Citizens Telecommunications Company of Minnesota LLC has no such rates plus relevant fees that are
below the FCC Urban Rate Floor of $14.00.



<c2>

Total Number of
Customers

92,587

>

911 facilities
Affected
(Yes! No)

Yes

Dr alt l'eiuiiuç' 0,118 lppro ui
	 Page 1

(200) Service Outage Reporting (voice)
Data Collection Form

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<220>	 ------------>	 ---- ------->	 ------------>	 ------------>	 ------------>	 ----------->
<a>	 <bi>	 <b2>	 <b3>	 <b4>	 <ci>

NORS
Reference	 Number of
Number (if Outage Start Outage Start Outa ge End Outage End	 Customers
applicable)	 Date	 Time	 Date	 Time	 Affected

07/07/2012	 22:54	 07/08/2012	 03:10	 963

FCC Form 481
OMB Control No. 3060-0986

March 2013

<010>
<015>
<020>
<030>
<035>
<039>

>	 >

Did this outage
Service Outage	 affect multiple

Description (Check	 study areas
all that apply)	 (Yes! No)

Voice Over	 No
LTE(VoLTE), 911,
E911 or NG911
Services Only

361123
Citizens Telecommunications Compa

2012
Michael Saperstein Jr.
203-614-4702
Michael.Saperstein@ftr.com

>	 >

Service Outage	 Preventative
Resolution	 Procedures

04 channel bank	 None
lost power. The

power supply was
replaced, ending the
loss of 911 services.

5/31/2013
	

Page 1



Page 1 of 1

(0310) Unfulfilled Service Requests (voice) -- Detail on Attempts

Study Area Code	 361123
Study Area Name	 Citizens Telecommunications Company of Minnesota (Lakes)
Program Year 	 2012

Date of Potential
Customer's Request

(mm/dd/yyyy)

07/31/2012

Name of Exchange/
Wire Center

Kenyon

Description of Service Request

Local exchange service to remote location

How Service Fulfillment was
Attempted/Reason for Unfulfillment

Unfulfilled due to lack of cable
facilities. Customer will be advised of
any Aid to Construction if needed.

12/12/2012	 Ely	 Local exchange service to remote location. Because of frozen ground and snow,
placement of facilities was not
possible.



(330)	 Unfulfilled Service Requests (broadband)
Detail on Attempts (broadband)

All detail on attempts are the same - "Not Qualified"
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(500) Service Quality Certification

sOlOs Study Area Code

nOlSo Study Area Name

u0200 Program Year

u030n	 Contact Name - Person USAC should contact regarding this data

u035s	 Contact Telephone Number - Number of person identified in data line o030o

o039	 Contact Telephone Email Address - Email Address of parson identified in data line <030'

FCC Form 481

OMB Control No. 3060 0986

March 2013

Citizens Telecommunications Company of Minnesota (Lakes)

Michael Saperotein Jr.

203-614-4702

Michael Saoerstain34ftr corn

TO BE COMPLETED BY THE REPOR INC CARRIER, IF THE REPORTING CARRIER IS FILING CERTIFICATION ON ITS OWN BEHALF.

Certification of Officer as to Compliance with Applicable Service Quality Standards and Consumer Protection Rules

cartity that lam an officer of the reporting carrier; my responsibilities Include ensuring compliance wdh the applicable service quality standards as well as the consumer protection
isles; and, to the best of my knowledge, the carrier Is in compliance with applicable service quality standards and consumer protection rules.

Cilzans
	 of Mlflflasola LLC

or position of Authorized Officer Vice President. Gouem,tren

,ttona number of Authonzent Officer ( 585 ) 777 - 5045, ext

	

o Area Code of Raoortino Carrier I 	361123

Persons willfully making false statements on this form cart be punished by fin, or forfeiture under the Communications Act of 1934, 47 U.S.C. tO 502, S031b), or f-ne or

imprisonment under Title 18 of the United Stales Coda, 18 U.5 ,C. 1001.

BE COMPLETED BY THE ;REPORTING CARRIER. IF AN AGENT S FILING CE* iFICA O\ DATA ON THE CARRIER'S BEHALy

Certification of Officer to Authorize an Agent to File Compliance with Applicable Service Quality Standards and Consumer Protection Rules
on Behalf of Reporting Carrier

I certify that jName of Agent) 	 aulhorizad to submit the Information reported on behalf of the reporting carrier. I also
certify that I amen officer of the reporting carrier, my responsibilities Include ensuring the compliance with applicable service quality Standards and consumer protection rules as
reported to the authorized agent; and, to the beet of my knowledge, the carrier Is In compliance with applicable service quality standards and consumer protection rules, the
certification provided to the authorized agent Is accurate.

Name of Authorized Agent

Name of Repo5Carrier

Signature of Authorized Officer 	 Dale

Fnnlad name of Authorized Officer

Cilia or position of Auttronzed Officer 	 -

Teleonone number of Autliorzed Officer. I 	 I	 -	 . ant

sires Code 01 Reporting Comet 	 I	 I lrnrrvd(/yy7y)	 I

Persons willfully making false statements on this form cache punished by fine at forfeiture under the Communications Act of 1934, 47 U S.0 66502 503)b), or fine or imprisonment

under Title 18 of the United States Coda, 18 U SC 51001

TO BE COMPLETED BY THE AUTHORIZED AGENT

Certification of Agent Authorized to File Compliance with Applicable Service Quality Standards and Consumer Protection Rules on Behalf of
Reporting Carrier

as agent for the reporting carrier, certify that lam authorized is submit the codification on behalf of the reporting cornier; I have presided the data reported herein based on data
osided by the reporting carrier; and, to the best of my knowledge the Information reported herein is accurate

	

lLTJeij,.avno:p.,l
	

Dale

or Employee 01 A

it or Emolovee of

Ism

Persons willfully making false statements on this form can be punished by fine or forfe
i
ture under the Communications Act of 1934, 47 U.5 ,C. 0502, 503Ibi, or finest imprisonment

under Title 18 of the United States Code, 18 U.S.0 5 1001.

N/21/2013	 -
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(600) Emergency Carrier Certification

Study Area Code
50150 Study Area Name
020o Program Year

030. Contact Name 'Person USAC should contact regarding this data
oO350 Contact Telephone Number - Number of person Identified in data line u030u
<0390	 Contact Telephone Email Address' Email Address of person identified in data line u030,

FCC Form 481
0MB Control No, 3060-0986
March 2013

Citizen, Telecom miirrlcCliorr5 Company of Minnesota fLakes,
2E1

Michael Saperstein Jr.
203-6144702
Mlchael.Saperstein@ftr corn

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORIING CARR ER S FILING CERTIFICATION ON ITS OWN BEHALF:

Certification of Officer as to Compliance with 47 CFR §54,202(a)(2)

certify that lam an officer of the reporting carrier and that my responsibilities Include ensuring compliance with the requirements of 47 CFR 64.211 that the carrier be able 10
unction in emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up power to ensure functionality without an external power source is able to
eroute traffic around damaged facilities, and Is capable of managing traffic spikes resulting from emergency situations. I certify that the carrier Is able to function In emergency
ItuationS as set forth In section 54.202(1)(2).

Corner	 Citizens

printed iran-a of Authorized C

	

Title or oosWon of Authorized
	 and

rare number of Authorized Officer (585 ) 777 . 5645, ext. 	 -
Area Code of Reporting Caner	 I	 361122	 1	 I (rrunldit/yyyy) 	 56103,2013	 I

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S C. §t 502, 503(b), or line or
imprisonment under Title 1$ of the United States Code, 18 U.5 C. § 1001.

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FIL NC CERTIF:CA' ON DATA ON THE CARRIERS BEHALF'

Certification of Officer to Authorize an Agent to File Compliance with 47 CFR §54.202(a)(2) on Behalf of Reporting Carrier

certify that (Name of Agent)______________________________________________________ Is authorized to submit the Information reported on behalf of the reporting carrier. I
entity that I amen officer of the reporting carrier and that my responsibilities include ensuring compliance with the requirements of 47 CFR 64.202(a(l2) that the cattier be able to
unction in emergency situations. Specifically, the reporting caroler has a reasonable amount of back-up power to ensure functionality without an external power source, Is able to
eroute traffic around damaged facilities, and Is capable of managing traffic spikes resulting from emergency situations. I certify that the carrier Is able to function in emergency
.ltuatione as set forth In section 54.202)1)(2)11 reported to the authorized agent; and, to the best of my knowledge, the certification provided to the authorized agent Is accurate.

Name of Authorized
Name of Reaortrrit

	

Officer
	 Date

red Officer
or position of Air
iNane number of
	 MI

flies Code of Reporting Carrier 	 I	 I	 I Irrzfl/0('yYY)
Persons willfully rn.kirrg false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S C fit 502, 503(b), or fine or
imprisonment under Title 18 of the United States Code, 15 U.S.0 § 1001.

10 BF ClJMPJ ETED BY THE ALITHOF4iED AGENT:

Certification of Agent Authorized to File Compliance with 47 CFR §54.202(a)(2) on Behalf of Reporting Carrier

as agent forthe reporting carrier, certify that lam authorized to submit the certification on behalf of the reporting carrier, I have provided the data reported herein based on data
'avlded by the reporting zanier; end, to the beet of my knowledge, the Information reported herein Is accurate.

Name of Reporting Carnor
Name of Authorized Agent
Signature of Authotized Agent or Employee 01 Agen
Printed name of Authorized Agent or Ertrployes of A
Title or position 01 Authorized Agent or Employee of
Tolenfrorre nurr'knr of Authorrzed Aoont or Employer

Area Code of Reportir'ç Gamer	 I	 I lrro,,,soryvyi

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §9502,503(b), or fine or
imprIsonment under Title 18 of the United States Code, 18 U.S.C. § 1001.

Date

5/21/2013	 Pi0n I



PUBLIC DOCUMENT - TRADE SECRET DATA HAS BEEN EXCISED

710)	 adba.cd Pnioa Offaninga	 FCC form 481
Data Collection Form	 OMB Control No 3060-0986

ITrade Scores Data	 March 2013

<010: Study Area Code 	 <0100	 361123
Citisena Telecotnmnunrcations Com p any of
Minnesota Ihakesl

<015: Study Area Name	 <015>
<020: Program Year	 <0200	 2017
<030: Contact Name - Person U5AC should contact regarding this data 	 <0300	 Michael Sa perstein It,
>035: Contact Telephone Number - Number of person identified in data line <030> 	 <DOS,	 703-614-3702
<Odd: Contact Telephone Email Addre- Email Address of person identified in data line <030' 	 <0390	 MichaelSapemsmeintftmcom

<711:	 cal>	 oa2o	 ca3o	 <14,	 cbS>	 oh?>	 coo	 <dl>	 <d2>
	 MI	 cd4o	 on>	 of'	 <go

Bmoedband Se—e	 Capacity Lirriitlsl
State Regulated	 Download Speed	 Broadband Ser>icn -	 Action Taken When Bundled with Bundled with 	 Bundled

Sara.	 i...,	 vut.Dlagqcao!r.rflIflI:fla	 s#flnIcflrrsvL .sugaflIr]g(5flfl .a.vTalTw,atry3armflflflalm3jf&oi..aBTareflh1rn8flnt
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PUBLIC DOCUMENT- TRADE SECRET DATA HAS BEEN EXCISED

710) Broadb,sd Price Offninga
	

FCC Form 401

Data Collection Forrrr
	

OMB Control	 No 3060-0906

Trade Sec- Data
	

March 2013

1010: Stcdc Area Code	 00100	 361523

Crtroens Telncomnrnusnrcoarons Conroan y of

Minnesota lLakesl
<015 Stody Area Name	 cOlSO

<020 Progranr Year	 c0200	 2012

<030: Contact Name - Person USAC thorald contact regarding this data	 c030,	 Mrchal Sa p emstern Jr.

<035: Contact Telephone Nrrnrber Number of person ideimtified in data line <0301	 c03S,	 203-614-4702

<039: Contact Telephone Email Address- Enroll Address of person identified in data line 10300 	 c039,	 MrchaelSa peroterc<ftr corn

<711:	 cal>	 oa2o	 <a3>	 <040	 oblo	 cb2o	 cc,	 cdl>	 cdl,	 <d3>
	

<d4>	 <cc	 <to	 cgo

Broadband Serurre-	 Ca pacitc Lirnmtlol

State Reclatnd	 Dosnoload Speed	 Broadband Service -	 Action Taken When Bundled with bundled w:th 	 Bundl

•00	 luT aI.r,0sI3g rIom.	 aa.uI5W5flmT.



PUBLIC DOCUMENT - TRADE SECRET DATA HAS BEEN EXCISED

710) Broadband Price Offering,
Dasa Collsctton Porn,

ITrade Secret Data

1010: Study Area Code

<015: Study Area Name
<020: Program Year
<030: Contact Name - Person USAC should contact regarding this data
1035: Contact Telephone Number - Number of pe:tnn identified in data line <030>
1039: Contact Telephone Email Address- Email Address of person identified in data line <0301

<711:	 caIn	 ca2n	 <a3>	 <a4< cbS>	 <bIn	 cc'	 <dl>	 cdl,	 <d3c

Broadband Semite -
State Beoulated	 Download Speed	 Broadband Sercice -

FCC P0 rm 481
0M8 Control No 3060-0906
March 2013

<010<	 361123
Cititens Teletommootcations Comoany of
Minnesota ILakesl

cOlS>
<020>	 2002
<030>	 Michael Sn pery trin Jr.
n03S>	 203-614-4702
<039,	 MichaelSaperstein@ftr tom

cd4>	 <en	 cf>	 cgn

Capacity limitrs}
Action Taken When Bundled with Bundled with 	 Bundled

ws.	 ..aNTJ1fl	 -t4.lIajia!NFflIue,s	 ..w 	 Total l:fl177.Ia.olIarnpIflfljufl33JIflfl5.



PUBLIC DOCUMENT- TRADE SECRET DATA HAS BEEN EXCISED

7101 Bzoadbasd Price Offerings
	

FCC Fomm4SI

Data Collecfron Fornt
	

OMB Control No 3060-0986

ITrade ScretData
	

March 2013

0010: Study Area Code	 0010>	 361123

Citizens Telecommunications Company of

Minnesota Sakes)
1005: Study Area Nanre	 <015>

0020: Program Year	 <020>	 2012

<030: Contact Name Person USAC should 00 act regardirrg thu data 	 <030>	 Michael SaOersteinir.

<035: Contact Telephone Number - Nurrrber of person identified in data hne <030> 	 <035>	 203-614-4702

<039: Contact Telephone Email Addr- Enrail Address of person identified in data hne 0030> 	 <039>	 Michael Sapetsteinftrcom

>711:	 cat>	 0a2,	 <a3>
	

<blu	 cbl>	 <co	 <di>	 cdl>
	

>d4>	 >e>	 oh	 ng>

Broadband Servire -	 Cococ:tu Limnirlci

State ReuIated	 Download Speed	 Broadband Service
	

Action Taken When bundled ouch Bundled with 	 Bundled

Vs.	 •.s.	 5a4a•IlI	 (CETC)l 	 1-



PUBLIC DOCUMENT - TRADE SECRET DATA HAS BEEN EXCISED

700) Broadbarrd Prioe Offerioga

Data Coil—ion Porte

T rade S Co ci Data

0010: Study Area Code

<015: Study Area Name

0020: Program year

<030:Conraor Name -PnraorrUSyCohouldoortaotregarthngfhradata

<030: Corrtarf telephone Number - Number of peroon dent:hed in data line <030<

0039: Conraot Telephone Emad Addreaa- Ema:l Addreaa of peraun denhf,ed or data hrre <030,

<711:	 oat,	 <o2<	 <a3,	 <a4>	 <bin	 o1,2<	 <to	 <dl,	 od21	 <d3>

Broadband Serorce -

Stare Reg ulated	 Download Steed	 Broadband Seruore -

FCC Form 481

0M13 Cnrrtrol No 3060-0066

Ma rob 2013

0010,	 361123

Citjten Telecommun,catrons Compann of

M,nnnoora lLokeo)
<015<

<020'	 2012

<030>	 Minhael Saperote!n Jr

<035<	 203-614-4702

<039<	 Mulrael Sa eeratenfrr tom

cdf<	 ceo	 of,	 <go

Caacity Limitlol

Actron Taken When Bundled auth Bundled auth 	 Bundl:

State	 Town	 Eooharrge IILECI 	 SACJcLT1	 Reo,derrflal Rare	 Feet	 Total Rate and Feeo	 ))o)	 Upload Speed lMbpo) 	 Caoaoity L:m,tlal (GB)	 J,m,r Reached loelece 11	 Anne	 V:deo	 w0h Mobile



<b1<	 <b2,	 <0,	 <dl,	 <d2<

Broadband Servioc-
Store Rep oloted	 O000nnload Speed	 Broadband Serunve--

17101 Broadband Prioc Oftennot
Data ColICtion Portn

IITrade Scorer Data

1010: Study Area Code

1015: Study Area Name
0020: Program Ynar
,030:ContaorName-Pert000SACthouldoonraorregardorgthodara
0035: COnrad Telephone Number - Number of per000 derrtrf,cd <r data line <030,
0039: Conrad Telephone E-1 Addrntt- Omonl Addrcta of peroorn dentifred tn data line 0030,

<711:	 001,	 0020	 <03,	 <a4,

FCC Form 401
OMt Control No 3060-0906
Mar<h 2013

0010,	 361123
Cntioent Teleoommunnvatr,nt Company of
Mn<nnoota Labetl

,015,
<020,	 2012
<0300	 Mnohoel Saoerttennlr
<036,	 203-614-4702
<039,	 Mn<hanlSaonroteinftftroom

od4<	 ye'	 of'	 og<

Ca paort-y Lnmntltl
Aotnor Taken When Bundled wirh Bundled outh 	 Bundled

PUBLIC DOCUMENT - TRADE SECRET DATA HAS BEEN EXCISED

aft.	 •.a-0.	 ao.oltV 



PUBLIC DOCUMENT - TRADE SECRET DATA HAS BEEN EXCISED

710) Broadband Price Offenings

Data Collection Ferns

Trade Seci Data

1010: Study Area Code

<015: Stody Area Nanre

<020: Progranr Year

0030: Contact Nanre - Person USAC should contact regarding this data

0035: Contact Telephone Number - Number of person identified in data line <030>

<039: Contact Telephone Encail Addr- Enrail Address of penson identified in data line 10300

0111:	 cal,	 <a20	 <a3o	 <a40 <boo	 <b2<	 <0<	 <dl>	 od2o	 od3o

Broadband Seroron-

State fepulated	 Download Spend	 Broadband Sory icn -

FCC P or rn 401

OMB Control No 3060-0906

March 2013

<030<	 361123

Crtirens Teleconrrnunications Comn pano of

Minnesota Icakeal
rOIS,

<020<	 2012

<030>	 Michael Saperstein Jr

<035<	 203-614-4702

<039<	 Michael Saperstninftrconr

0d4o	 <Co	 <fo	 <go

Capacit'c Linrit(o)

Action Talcnn When Bundled with Bundled with 	 Bundled

10.	 •.ar..	 flWTaTaIfl,	 eutNattfltr..0	 .-	 Limit flflflhIflJ06iaear id—	 r.raaBlaIflI



PUBLIC DOCUMENT - TRADE SECRET DATA HAS BEEN EXCISED

718) Broadband Pre Offerings
Data Callennien Farm

IIlrade Secret Dana

<010; Study Area Code

<015: Study AreO Name
<020: Program year
<030; Cootacr Name - Pemron USAC should contact regarding this data
<035; Contdot Telephone Number - Number of person denrdred ,n data lime 1030>
1039: Contact Telephone Emad Address- Emad Address of person denbhed n data he <030<

<711;	 cal,	 ca2u	 <a3>	 <a4< <bIc	 cb2c	 cc,	 cdl>	 cd2c	 -rd3<

Broadband Seruce -
State Regulated	 Doacrload Speed	 Broadband Semite -

FCC Form 481
0MB Control No 3060-0986
March 2013

<010>	 361123
Ctitefls Telecommuocatoos Company of
Mnoesola Laket)

<015,
>020<	 2012
<030>	 Mchaet Saperstenir
<035>	 203-614-4702
<039<	 M<hael Sapersternflr torn

odd>	 cc>	 >9>	 >g>

Canact L,mitltl
Acton Taken When Bundled wth Bundled with 	 Bundled



PUBLIC DOCUMENT - TRADE SECRET DATA HAS BEEN EXCISED

710) g roadhand Prica Offeringa
Data Collection Foror

IIlrade Seoret Data

0010: Study Area Code

1015: Study Area Nanre
<070: Program Year
<030: Contact Namrme - Person ASAC should contact regarding this data
1035: Contact Telephone Number - Nurrrber of person identified or data line 1030,
1039: Contact Telephone Errrail Addreos- Errrail Address of person identified in data line <030>

<710:	 <at>	 <02>	 <a3>	 <a4> <hi>	 <b2>	 uc,	 <dl>	 cd2>	 <d3>

Broadband Sencioe-
Srate Re g ulated	 Dowrrload Speed 	 Broadband Sen<e

FCC ho r or 481
OMB Control No 3060-0986
March 7013

<010>	 361123
Citizens Telacommurrioatiorrs Company of
Minnesota Iyakeol

<015>
<070>	 2012
<030>	 Michael Saoerotein Jr
<035>	 203-614-4702
>039>	 MichaelSapersteinJftr corn

ud4>	 >e>	 <B>	 <g>

Capacits J:rrntlol
Action Taken When	 Bundled with Bundled with	 Bundled

Ha.	 •..na	 fliThTllg	 uCaLflfUfl!fleirnflhia.	 e.s.sliWtflTfl .Ii.cu4 ...aflm .



PUBLIC DOCUMENT - TRADE SECRET DATA HAS BEEN EXCISED

710) Broadbarrd Prrce Offcrisgs 	 FCC Form 481
Data Collection Fore, 	 OMB Control No 3060-0986

I	 ITradeSeoretData	 March 2013

1010: Srudo Area Code 	 >010>	 361123
Citizens Telecommunications Company of
Minnesota ILakeal

1015: Study Area Name 	 >011>
<020: Program Teat 	 <020>	 2012
<030: Coirtact Name - Person USAC should contact regarding tFnrt data	 <030>	 Michael Sapertteiclr
<035: Corrtact Telephone Number - Number of person identihed or data line <030> 	 >035>	 203-6144702
<039: Contact Telephone Enrail Address- Errrail Addreas of person identified in data lore 1030> 	 <039>	 Mirhael Sa perateiri lftrcom

>711:	 cal>	 >a2>	 >a3<	 <a4>	 cblu	 cb2>	 cc>	 cdl>	 cd2>	 <d4>	 cc>	 of>	 cgc

froadband Service - 	 Ca pacity Limrtltl
State Regulated	 Toaznmoad Speed 	 Broadband Serorce	 Antion Taken When Bundled with Bundled with 	 Bundled

State	 T>c	 Exchange IITBCI	 SACjgT	 Residential Rate 	 Fees	 Total Bate and Fee 	 Upload S peed lMb p sl	 Capacity Linnitlt) 1GB)	 Limit Reached laelect I	 Voice	 Videc	 with Mobile



PUBLIC DOCUMENT - TRADE SECRET DATA HAS BEEN EXCISED

110) Beoadband Price Offaringo

Olta Colkctton Foerrr

ITrade Secret Data

0010: Stody Area Code

1015: Study Area Name

0020: Program Year

<030: Contact Name - Perton USAC ahoald contact regard:ng thit data

1031: Contact Telephone Nombr - Number of percon dent,f:ed te data Itne <030>

1039: Contact Telephone Emarl Addre 	 Emarl Addreaa of peroon dent:fred n data lore <030>

<711:	 <11,	 ca2<	 013,	 <14, 0b1>	 nbl<	 cc'	 cdl>	 cd2,
	

mm

BtoadbandSery :re-

State Aeflolated	 Doannlnad Speed	 Broadband Serc:ce -

..a.aIflt1BN	 0I	 tat aara0jøUJ

FCC Form 400

OMB Control No 3060-0906

March 2013

<010>	 361123

Citizerra Telecommanicatiota Com pany of

Mrrrneaota ILakeal
>015,

<020<	 2012

<030,	 Michael Saperstein It

<035,	 203-614-4702

>039,	 M,ofiael Sa peratein@frccom

cdd<	 >e<	 <f>

Ca pacity Limit(t)

Action Taken When Bundled with Bundlod with 	 Bundled



PUBLIC DOCUMENT - TRADE SECRET DATA HAS BEEN EXCISED

7101 Broadband Prioc Offerings 	 FCC Form4Bl
Dat Collection Porter 	 OMB Control	 No 3060-0906

IIorade Secret Data	 March 2013

<010: Study Area Code	 0010<	 061123
Cititens Telecommunications Company of
Mincesott Lakesl

0015: StUdy AreO Name	 cOTS,
<020: Program Year	 0020,	 2012
<030: Contact Name - Person USAC should onract regarding this data 	 c030c	 Mitharl Saperstenrr
<035: Contact Telephone Number - Number of person identified in data line 0030> 	 <035<	 203-614-4702
0039: Contact Telephone Email Add.... Email Address of person identitred rn data line 00300 	 c039,	 Michael Saperste:nhr corn

ca2>	 <a30	 <a4U	 <btc	 <b2<	 <to	 cdl>	 cd2<

Broadband Semice-
State Reoulated	 Download So—d	 Broadband Semiue -

Town	 Etchange OLECI 	 SAC( CETC)Residential Rate	 Fees	 Total Rate add Fees	 jU3	 Upload Speed (Mbps)

cd4>	 <cc	 of>	 cg<

Ca pacit> Lirnrtlsl
Action Taken When Bundled with Bundled with 	 Bundls

-



PUBLIC DOCUMENT - TRADE SECRET DATA HAS BEEN EXCISED

{710) Bodbnd P,io 006ng

Dt CoIIc0on Forn,

Snnonf 0010

<010: Sfdv A,00 COd

1015: Sfody Arno Nornn

<020: Progrorn Ynor

<030: Confoof Nornn - Pnrnon USAC Ihoold oontncf rngord:ng tho data

<035: Contact Telnphonn Nornbnr Ncmbnr of pnroon identif:nd in data line <030>

1039: Contact Telephone Encad Addreao- [marl Addmeao of peroon dentrfred in dana hne <0301

<a3c	 <04>	 <bl>	 <b2>	 cc,	 <dl>	 cd2>

Broadband Sermon

State Re g clatnd	 Download Spend	 Broadband Sermon

Doom	 Yochanne 7c1C)	 SACJçTC	 ReordenOral Rate	 Feno	 Total ROte and Fen	 (4p3}	 Upload S pend Mbcol

FCC For rn 481

OMB Control No. 3060-0986

March 2013

0000>	 361123

C,trinna Teleoomnmnonroatrona Company of

Minnesota Ibakeol
0015,

<020>	 2012

<030>	 Mrchael Sapemstein Jr

<035>	 203-614-4702

0039>	 Mrchael Sap otero@mftr 000r

cd4c	 <cc	 of>	 <g,

CapoC,t, L:m,t(n)

boSon Taken When	 Bondled w,th Boondled w,fh	 BondIr

- -	 aIa MEN TnnyanImmeaor.qr.r,IT1i18rn.,l_-



PUBLIC DOCUMENT - TRADE SECRET DATA HAS BEEN EXCISED

710) tnoadbarrd Proc Offeringa
	 FCC Fornr 401

Data Coflotio Fo,e
	 0MB Confrol	 Plo 3060-0006

Trade Secref Dana
	 Ma,ch 2013

<010: Trod> Area Code
	 <010>	 361123

Cinirena Teleoommunioations Company of

Mirmoenofa Ibakeal

<015 Snady Area Narrre
	 <015>

<020: Prograrrr Tear
	 <020<	 2012

0030: Corrracf Narrre Pernon USAC ahoald oorrnacf regardirrg rho dana
	 <0300	 Michael Sap-rem Ir

0035: CorrracrTelephorre Nirrrrber- Niirnrber of pernon idennified i, dana lore <030>
	 <035>	 703-614-4702

1039: Conraor Telephone forad Addreoa- Email Addreao of pernon identified in dana line 00301
	 <0390	 MmchaelSa pernreinftr corn

oa2o	 ca3o	 <a4>	 <blo	 cb20	 <0<	 <dl>	 <d2>

Broadband Servoe -

Snare Repolaned	 Download Speed	 Broadband Service

Town	 Eocharrge (IIEC)	 SACJC	 Residential Rare	 Feen	 Tonal Rare and feec	 )Uf)	 Upload Speed lMbpnl

IMI	 cd4>	 oc>	 of,	 <go

Capacito Lmnninisl

Action Taken When	 Bundled wmnh Bandied ammrh 	 Bundle



PUBLIC DOCUMENT - TRADE SECRET DATA HAS BEEN EXCISED

710) oadband Price Offerings
	 FCC Form 401

Data Collection Form
	 OMB Control	 No. 3060-0986

ITrade Secret D.I.	 March 2003

0010: Study Area Code
	 0010<	 361123

Cititens Telecommunications Company If

Minnesota lyaketl

<015: Study Area Name	 <A 15<

<020 Program Year
	 <0200	 2012

1030: Contact Name - Person USAC should contact regarding this data
	 c0300	 Michael Sa persrein

1035: Contact Telephone Number Number of person identified in data line 1030<
	 <035<	 203-614-4702

<039: Contact Telephone Email Addteos Email Address If person identified in do to line 0030<
	 <039<	 MrohaelSaperste,nftr com

0a20	 0a30	 0040	 oblo	 cb2<	 coo	 0db	 cd2<

Broadband Service -

State Benulated	 Download Speed	 Broadband Seruice -

Town	 Eocharioe lll0Cl	 SACJTC	 Residential Pate	 Fees	 Total ROte and Fees	 IMbpsl	 Upload Speed lMbpsl

ST	 mfl od4v	 <cc	 <to	 <go

Capacity Limitltl

Aotion Taken When Bundled with Oundled with 	 Bundit



PUBLIC DOCUMENT- TRADE SECRET DATA HAS BEEN EXCISED

(700) Broadband Prioc Offennga	 FCC Form 481
Data Colleottan Forte	 OMB Control	 No 3060-0986

IITrade Secret Data	 March 7013

<010: Study Area Code	 <000>	 361123
Crt,tena Telecornrnan,cattona Coerpacy of
Minnecota ILabeal

<015; Study Area Name	 <OlSn
<020; Program Year	 <020>	 2002
n030;ContantNarrre-PeraonUSACrhouldnontactcegardmgthiadata 	 <030>	 M,nhael SaperttetnJt
0035: Contact Telephone Number - Number of person idenofied ;n data hne <030> 	 <039>	 203-614-4702
1039; Contact Telephone [rrr4t1 Addrett - Enrrtl Add,, of peraon tdenttfted tn data Itne <030<	 n039>	 Mtchael Saperatetn@ftr con,

<a2n	 ca31	 0a41	 <bIn	 cb2n	 cc>	 cdl,	 cd2n	 <d4>	 <en	 <f>	 <B>

Broadband Serutte- 	 Capacttv Ltmrtltl
State Regulated	 Download Speed	 Broadband Service -	 Actron Taken When Bundled w,th Bundled w:th 	 Bundle

Town	 Eanhanee hEEd	 S AC iTC	 Reatderrt:aI Rate	 Feet	 Toral Rate and Feea 	 5p)	 Upload S peed MAcel



II—e,

PUBLIC DOCUMENT - TRADE SECRET DATA HAS BEEN EXCISED

710) Broadband Proc Offeringo 	 FCC Form 411
Data CoIItcn,or Form 	 0MB Control	 No. 3060-0906

IIlrade Secret Data	 March 2013

coil: Trody Area Code 	 0010<	 361123
Citizen. Telecommon,catort Com pany of
Minnesota (Lakes)

0015: Stody Area Narrre	 <015,
<020: Program Year 	 <020'	 2012
<030: Contact Name - Pernorr USAC ohoold contact regard:rrg this data 	 <030>	 M ohoel Saperstrlr Jr
<035: Contact Telephone Bomber - Nomber of perton dentified or data line <030, 	 c035'	 203-614-4702
<039: Contact Telephone [mad Addrent- Email Add—s of perton dentified or data lire <030' 	 0039'	 Mchael Saperntein@ttrrom

<a2,	 ca3,	 0a4,	 obi,	 cb2c	 ccy	 <dl,	 cd2>

Broadband Servtce -
State Repolated	 Download Speed	 Broadband Seroicr -

Town	 Exchange ALEC) 	 Residential Rare 	 Feet	 Total Rare and Feet 	 )p)	 Upload Speed IMbet)

<13>	 odd,	 Pc>	 of,	 <g,

Ca pacto Limt)tl
Arton Taken When Bandied with Bordied wth 	 Bondled



D,tz/I /',tIi,i () 11/j1jJ]j,o'ltl
	

Page 1

(800) Operating Companies
Data Collection Form	 FCC Form 481

OMB Control No. 3060-0986
March 2013

<010>	 361123
<015>	 Citizens Telecommunications Company of Mm
<020>	 2013
<030>	 Michael Saperstein Jr.
<035>	 203-614-4702
<039>	 Michael.Saperstein@ftr.com

<010>	 Study Area Code
<015>	 Study Area Name
<020>	 Program Year
<030>	 Contact Name - Person USAC should contact regarding this data
<035>	 Contact Telephone Number - Number of person identified in data line <030>
<039>	 Contact Telephone Email Address Email Address of person identified in data line <030>

<810>	 Reporting Carrier	 Citizens Telecommunications Company of Minnesota , LLC

<811>	 Holding Company 	 Frontier Communications Corporation
<812>	 Operating Company 	 Citizens Telecommunications Company of Minnesota LLC

<813>	 <al>	 <a2>
Doing Business As
Com pany or Brand

	

Affiliates	 Designation
C-DON Partnership	 N/A
Citizens Capital Ventures Corp.	 N/A
Citizens Directory Services Company L.L.C. 	 N/A
Citizens Louisiana Accounting Company 	 N/A
Citizens NEWCOM Company 	 N/A
Citizens NEWTEL, LLC	 N/A
Citizens Pennsylvania Company LLC 	 N/A
Citizens SERP Administration Company	 N/A
Citizens Telecom Services Company L.L.C. 	 N/A
Citizens Telecommunications Company of California Inc.	 Frontier Communications of California
Citizens Telecommunications Company of Idaho 	 Frontier Communications of Idaho
Citizens Telecommunications Company of Illinois	 Frontier Citizens Communications of Illinois
Citizens Telecommunications Company of Minnesota, LLC 	 Frontier Citizens Communications of Minnesota
Citizens Telecommunications Company of Montana 	 Frontier Communications of Montana
Citizens Telecommunications Company of Nebraska 	 Citizens Communications Company of Nebraska
Citizens Telecommunications Company of Nebraska LLC 	 Frontier Communications of Nebraska
Citizens Telecommunications Company of Nevada 	 Fronter Communications of Nevada
Citizens Telecommunications Company of New York, Inc.	 Frontier Communications of New York
Citizens Telecommunications Company of Oregon 	 Frontier Communications of Oregon
Citizens Telecommunications Company of Tennessee L.L.C. 	 Frontier Communications of Tennessee
Citizens Telecommunications Company of the Volunteer State LLC Frontier Communications of the Volunteer State
Citizens Telecommunications Company of the White Mountains, Inc. Frontier Communications of the White Mountains
Citizens Telecommunications Company of Utah 	 Frontier Communications of Utah
Citizens Telecommunications Company of West Virginia 	 Frontier Communications of West Virginia
Citizens Utilities Capital L.P.	 N/A
Citizens Utilities Rural Company, Inc.	 Frontier Citizens Utilities Rural
Commonwealth Communication, LLC	 N/A
Commonwealth Telephone Company LLC	 Frontier Communications Commonwealth Telephone Company
Commonwealth Telephone Enterprises LLC 	 N/A
Commonwealth Telephone Enterprises, LLC 	 N/A
Commonweafh Telephone Management Services, Inc.	 N/A
CTE Holdings, Inc. 	 N/A

5/31/2013	 Page 1
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CTE Services, Inc.
CTE Telecom, LLC
CTSI, LLC
Cu Capital LLC
Cu Wireless Company LLC
Electric Lighlwave NY, LLC
Evans Telephone Holdings, Inc.
Fairmount Cellular LLC
Frontier Communications - Midland, Inc.
Frontier Communications - Prairie, Inc.
Frontier Communications - Schuyler, Inc.
Frontier Communications - St. Croix LLC
Frontier Communications Corporate Services Inc.
Frontier Communications Corporation
Frontier Communications ILEC Holdings Inc.
Frontier Communications Northwest Inc.
Frontier Communications of Alabama, LLC
Frontier Communications of America, Inc.
Frontier Communications of AuSable Valley, Inc
Frontier Communications of Breezewood, LLC
Frontier Communications of Canton, LLC
Frontier Communications of DePue, Inc.
Frontier Communications of Fairmount LLC
Frontier Communications of Georgia LLC
Frontier Communications of Illinois, Inc.
Frontier Connrnunications of Indiana LLC
Frontier Communications of Iowa, LLC
Frontier Communications of Lakeside, Inc.
Frontier Communications of Lakewood, LLC
Frontier Communications of Lamar County, LLC
Frontier Communications of Michigan, Inc.
Frontier Communications of Minnesota, Inc.
Frontier Communications of Mississippi LLC
Frontier Communications of Mondovi LLC
Frontier Communications of Mt. Pulaski, Inc.
Frontier Communications of New York, Inc.
Frontier Communications of Orion, Inc
Frontier Communications of Oswayo River LLC
Frontier Communications of Pennsylvania, LLC
Frontier Communications of Rochester. Inc.
Frontier Communications of Seneca-Gorham, Inc.
Frontier Communications of Sylvan Lake, Inc.
Frontier Communications of the Carolinas Inc.
Frontier Communications of the South, LLC
Frontier Communications of the Southwest Inc.
Frontier Communications of Thomlowo LLC
Frontier Communications of Virginia, Inc.
Frontier Communications of Viroqua LLC
Frontier Communications of Wisconsin LLC
Frontier Communications Online and Long Distance Inc.
Frontier Communications Services Inc.
Frontier Communications West Coast Inc.

N/A
Frontier Communications CTE Telecom Company
Frontier Communications CTS) Company
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

5/31/2013
	 Page 2
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Frontier Directory Services Company, LLC
Frontier InfoServices Inc.
Frontier Midstates Inc.
Frontier Mobile LLC
Frontier North Inc.
Frontier Security Company
Frontier Subsidiary Telco LLC
Frontier TechServ, Inc.
Frontier Telephone of Rochester, Inc.
Frontier West Virginia Inc.
GVN Services
Mohave Cellular Limited Partnership
Navajo Communications Company, Inc.
NCC Systems, Inc.
Ogden Telephone Company
Phone Trends, Inc.
Rhinelander Telecommunications, LLC
Rhinelander Telephone LLC
Rib Lake Cellular for Wisconsin RSA#3, Inc.
Rib Lake Telecom, Inc.

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
Frontier Navajo Communications / Frontier Navajo Communications Company
N/A
Frontier Ogden Telephone Company
N/A
N/A
Frontier Rhinelander Telephone Company
N/A
N/A

5/31/2013
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(900) Tribal Lands Reporting
Line <920> Tribal Government Engagement Obligation
Study Area Code 361123

File Name: SAC 361123 2012 Tribal Engagement.pdf

During the months of October and November of 2012, the company contacted the respective tribal leader for each
Tribal Land indentified on line 910 by mailing, via U.S. Postal Service Certified Mail, an Annual Tribal Government
Engagement letter, an example of which is included on the following page. The letter also included a copy of the Public
Notice, released July, 19, 2012 by the Office of Native Affairs and Policy, Wireless Telecommunications Bureau and
Wireline Competition Bureau which provided further guidance on the Tribal engagement obligation.

In addition, the company's local general manager or representative responsible for making decisions contacted each
tribal leader via telephone or, in some cases, in person to initiate ongoing discussions to address the Tribal
engagement obligations.



100 S. Maddy Street
McGregor, Minnesota 55760

October 22, 2012

Kevin Leecy, Tribal Chair
Bois Forte Tribal Government - Nett Lake
5344 Lakeshore Drive
P.O. Box 16
Nett Lake, MN 55772

RE:	 Annual Tribal Government Engagement

Dear Mr. Leecy:

In November 2011 the Federal Communications Commission (FCC) issued its USF/ICC
Transformation Order reforming the federal Universal Service Fund (USF) and intercarrier
compensation system.' As part of the USF/ICC Transformation Order, the FCC adopted a
Tribal government engagement requirement for all eligible telecommunications carriers that are
currently serving or are seeking to serve tribal lands. 2 The Tribal government engagement
requirement is intended to benefit Tribal government leaders, communication service providers
and consumers living on Tribal lands, ultimately providing greater connectivity to 21st century
economic opportunities, education, health care and public safety.

Enclosed is a copy of the Public Notice released July 19, 2012, by the FCC's Office of Native
Affairs and Policy, which provides further guidance on the Tribal government engagement
obligations.

At your earliest convenience, I would appreciate hearing from you in order to schedule a
meeting and begin discussing these important issues which are vitally important to the
successful deployment and provision of communication services on Tribal lands.

Sincerely,

Kirk Lehman
General Manager

Telephone: 1-612-816-0916
Email: Kirk. Leh manFTR.com

Enclosure

See Connect America Fund, ci al., W.C. Docket. No. 10-90 ci al., Report and Order and Further Notice of
Proposed Rulemaking, 26 FCC Rcd. 17663, FCC 11-161 (rel. November. 18, 2011).
2 

See id., at para. 637.
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(3004) Price Cap Carrier Additional Documentation
Including Rote-of -Return Carriers affiliated with Price Cop Local Exchange Carrier,

D Study Area Code
5: Study Area Name
DI Program Year
0: Contact Name - Person USAC should contact regarding this data
5 Contact Telephone Number -Number of person Identified In data line u030x
9: Contact Telephone Email Address - Email Address of person Identified In data line 0030,

FCC Pornr 461
OMB Control No 3060-0900

Citizens Telecommunications Company ol Minnesota Ilabusi
-	 I
Michael Saperstein Jr.
203 -614-4l0l

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING CERTIFICATION ON ITS OWN BEHALF:

Certification of Officer as to Compliance with 47 CFR § 54.313(b),(C)(d),(e)

certify tRot lam an officer of the reporting cemoiacl my responsIbilitIes include ensuring compliance as a recipient of Incremental Connect Anrerlc. Phase I support, frozen High Colt
.upposl, High Coot support to offset access charge reduction., and Connect America Phase II support as set forth In 41 CER I 54.313(b),)c),)dt,)e) the Information reported on this form
nil In the dooumnse y t3 attached below is accurate. (CHECK the boo for the certtffcejjon, aifesfeti ton ihin form u,nleoo nfilrrrmsn ti(g)

Incremental  Conned America Phase I reporting
I,	 2nd Year Certification (47 CFR 11 54.313)b)(1))
-x	 3rd Year Certification (47 CR6 § 54,313Ibi(2))

Price Cap Carrier Recelolog Froenc Support Certification (47 (FR 654.312iIi)
2213 Frozen Support Certification
2014 Frozen Support Certification

a	 2015 Frozen Support Certification
2016 and future Frozen Support Certification

Price Cap Carrier Connect America [CC Support (47 (PR 5 54.313(d))
Certification Support Used to Build Broadband

Connect America Phase II Reporting (47 CFR 6 54313(e))
3rd year Broadband Service Certification
5th year Broadband Service Certification
interim Progress Certification
Please check the boo to confirm that the attached POP online 2021. contains
the required Information pursuant to 6 b4.313 e()3))11), as a recipient of CAF
Phase ](support shall provide the number, names and addresses of community
anchor institutions to which began providing access to broadband service in the

calendar year
Interim Progress Community Anchor institutions	 L4CgCtL document llotino reouiredinfonrnpriorr)

oiffeportrn0 Corner Cilizena	 of Minnesota LLC	 -- -.
ureof Authorized Officer
I name of Audlorcoti Officor -

posiSOri of Aulironzad Officer 	 nit:
of Autlronzsd Officer 1 665 1 777 - 5645 act,

Area CotS. of ReporTing Corner 	 - 	 - - -	 j 361123 Lj rVOdlsYl	 ooloJuj__,I

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Cornmuvicalions Act of 1934. 47 U S.C. 45502.503(b), or fine or imprisonment
under fine 18 of the United Stares Code, 18 U S C § 1001

	

0 BE COMPLETED BY THE REPORTING CARPER, F AN AGE	 SF i NG CERrIFICATION DATA ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Compliance with 47 CFR § 64.313(b),(c),(d),(e) on Behalf of Reporting Carrier

certify that Name of Agent_____________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier. 101,0
ertlfy that lam an officer of the reporting carrier, my respoesibllitiee Include ensuring the compliance as. recipient of incremental Connect America Phase I support, frozen High
lust support. High Cost support to offset access charge reductions, and Connect America Phase 11 support asset forth in 47 CFR j 54.3131bi,)o),idI,)e) as reported to the authorized
gent: and, to the best of my knowledge, the certification provided to the authorized .e.nr Is accurate.

Narnrx 01 Authorized Agent
Name of Reputing Corner
Signarurn 01 Authorized Officer
Pnnloa name of Audronced Officer
Tile or position 01 Authorized Oflic
Telephone nurribar 01 Authorized C

10000
Study Area Code of Re portin g Can

Persons wilfully making loire statements on this form can be punished by Snout forfeiture under the Communications Act of 1934. 47 U.S.0 §450?, SOJIbl, or linen: irnprrso,Irreni
under Title 18 or the United States Code, LB USC b 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Compliance with 47 CFR § 54.313(b),(c)(d),(a) on Behalf of Reporting Carrier

-

-

-
-

5/21/2513	 ri:dc I
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Certification - Reporting Carrier
	 FCC Form 481

OMB Control No 3050-0986
March 2013

<010> Study Area Code

<015' Study Area Name

<020> Program Year

<030' Contact Name- Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Telephone Email Address - Email Address of person identified in data 	 <030'

361123

Citizens Telecommunications Company of Minnesota (Lakes)

2013	 I

Michael Saperstein Jr.

203-514-4702

Michael.Saperstein@ftr.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF Recipients

certify that lam an officer of the reporting carrier; my responsibIlities Include ensuring the accuracy of the annual reporting requirements for CAF recipients; end, to
ie best of my knowledge, the information reported on this form and In any attachments is accurate.

3oI I
Mason

585 1777 - 5645. ext.
Filing Due Date for this form

rea Code of Reporting Camer	 I	 351123	 I	 1(mmf0OtYYs')	 IUO(UtUl

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 4/U S.0 bh 502, 503(6) or fine
or imprisonment under Title 18 of the United States Code, 18 U.S C § 3001.

5/30/2013	 Page 1



Attachment D

Draft FCC Form 481

Company:	 Citizens Telecommunications Company of Minnesota, LLC

Study Area Code (SAC):	 367123



(500)
(600)
(700)
(710)
(800)
)900)

(1000)
(1100)
)1200)

FCC Form 481 - Carrier Annual Reporting
DATA COLLECTION FORM

(010) Study Area Code

(015) Study Area Name

(020) Program Year

(030) Contact Name: Person USAC should contact
with questions about this data

(035) Contact Telephone Number:
Number of the person identified in Data Line (030)

(039) Contact Email:
Email of the person identified in Data Line (030)

Page 1

Approved by IBO

OMB 3060-0986

Avg. Burden Estimate per Respondent: 20 Hours

	(010)	 367123

)015) Citizens Telecommunications Compai

	

(020)	 2012

(030) Michael Sapersteiri Jr.

(035) 203-614-4702

(039) Michael.Saperstein@ftr.com

ANNUAL REPORTING FOR ALL CARRIERS

(100) Service Quality Improvement Reporting (See attached Note 1) 	 omplete attached worksheet)

(200) Outage Reporting (voice)	 (complete attached worksheet)

(210)	 I	 x	 1<-- check box if no outages to report

54,313 154. 14422  Req

	

flec	
Complete

(check box when complete)

(100)	 I	 I

(200) I	 x

0
(attach descriptive document)

8
(attach descriptive document)

(300) Unfulfilled Service Requests (voice)

	

(310)	 Detail on Attempts (voice)
(320) Unfulfilled Service Requests (broadband)

	

(330)	 Detail on Attempts (broadband)

(400) Number of Complaints per 1,000 customers (voice)

	

(410)	 Fixed	 0

	

(420)	 Mobile
(430) Number of Complaints per 1,000 customers (broadband)

	

(440)	 Fixed	 0

	

(450)	 Mobile

(300)	 X
(310)	 X
(320)	 x
(330)	 X

(400) I	 X

(430) I	 X

(500) Service Quality Standards & Consumer Protection Rules Compliance (complete attached certification)

(600) Functionality in Emergency Situations	 (complete attached certification)

(700) Company Price Offerings (voice) (See attached Note 3) 	 (complete attached worksheet)

(710) Company Price Offerings (broadband) 	 (complete attached worksheet)

)800) Operating Companies and Affiliates	 (complete attached worksheet)

(900) Tribal Land Offerings (YIN)?	 (if yes, complete attached worksheet)

)1000) Voice Services Rate Comparability (See attached Note 2) 	 (complete attached certification)

)1100) Terrestrial Backhaul (Y/N)?	 (if not, please complete attached certification)

(1200) Terms and Condition for Lifeline Customers 	 (complete attached worksheet)

(2000) Price Cap Carriers, Proceed to Price Ca p Additional Documentation Worksheet
Including Rote-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 	 (2000)	 X

(3000) Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 	 (3000) I	 I

6/1/2013	 Page 1



NOTES
Citizens Telecommunications Company of Minnesota LLC

	
Page 1 o 2

NOTE 1
Regarding Completion of Worksheet
(100) Service Quality Improvement Reporting
Connect America Fund

In its Order released March 5, 2013 (DA 13-332), the Federal Communications Commission
(Commission) stated:

8. ... the Bureau [Wireline Competition Bureau] waives the requirement that price cap
recipients of frozen support or incremental support file five-year plans by July 1, 2013.25 The
Bureau finds that it is in the public interest to grant a limited waiver, at this time, of this aspect
of the 2013 annual report for price cap recipients of frozen support or incremental support, so
that carriers do not begin the process now of developing such plans without knowing which
areas they will be serving in the future. Instead, price cap carriers that accept the offer of
support will be required to file five-year plans in the 2014 annual report. When the Commission
adopted the requirement that price cap ETCs file new five-year plans in 2013, it anticipated that
the Bureau would adopt a forward-looking cost model by the end of 2012 for purposes of
offering support to price cap carriers beginning January 1, 2013. In order for those carriers to
develop a five-year plan, they first need to make the threshold decision of whether to make a
state-level commitment. While the Bureau has made significant progress on the forward-
looking cost model in recent months and expects to complete that work in the months ahead,
until the cost model is adopted and incumbents have the opportunity to accept a state-level
commitment, it does not serve the public interest to require the filing of five-year plans for this
group of ETCs. The Bureau therefore grants a limited waiver from filing five-year plans to price
cap recipients of frozen support or incremental support.

NOTE 2
Regarding Completion of Worksheet
(1000) Voice Rate Certification

In its Order released April 3, 2013 (DA-13-598), the Federal Communications Commission stated:

2. Because we anticipate announcing reasonable comparability benchmarks derived from survey
data after the deadline for the July 1, 2013 ETC annual reports, ETC5 (both fixed and mobile)
subject to section 54.313 of the Commission's rules are not expected to make any certification
that their voice service rates are reasonably comparable to the national average urban voice
rate, as required in section 54.313(a)(10), in their 2013 annual reports. Instead, this requirement
will be initially implemented in the 2014 annual reports.



NOTES
Citizens Telecommunications Company of Minnesota LLC

	
Page 2 of 2

NOTE 3
Regarding Completion of Worksheet
(0700) Price Offering Including Voice Rate Data.

In its Third Order on Reconsideration released May 14, 2012 (FCC 12-52), the Federal Communications
Commission stated:

21. In addition, we make minor corrections to our rules to make clear that the residential
local rate needs only to be reported to the extent that the sum of that rate, and state regulated
fees as specified below, is below the effective rate floor, rather than requiring the reporting of
all rates. To the extent the local rate plus relevant fees is above the relevant benchmark, there is
no need for USAC to have this information in order to calculate any support reductions for lines
that fall before the rate floor.

Citizens Telecommunications Company of Minnesota LLC has no such rates plus relevant fees that are
below the FCC Urban Rate Floor of $14.00.



(330)	 Unfulfilled Service Requests (broadband)
Detail on Attempts (broadband)

All detail on attempts are the same - "Not Qualified"



Droll Pnisdinit 0.1I8 ,dpitra,rnI
	 En

(500) Service Quality Certification

sOlOs Study Area Code

oOlSs Study Area Name

s020o Program Year
xOitOo Contact fierce - Person USAC should contact regarding this data

<QitSo Contact Telephone Number- Number of person identified in data hne 0305
o0395	 Contact Telephone Email Address - Email Address of person identified in data line 030v

FCC Form 481

OMB Control No 3060-0986

March 2013

367123	 I
Citizens Telecommunications Company of Minnesota (South)

2013
Michael Saperstein Jr.

203-614-4702

Michae l .Sa pe ntein@ftr.com

TO BE COMPLETED BY THE REPOR
T

ING CARRIER, IF THE REPORTING CARR ER IS F ,. 'G CERT F CATION ON ITS OWN BEHALF

Certification of Officer as to Compliance with Applicable Service Quality Standards and Consumer Protection Rules

certify that lam an officer of the reporting carrier, my responsibilities include ensuring compliance with the applicable service quality standards as well as the consumer protection
ulan; and, to the best of my knowledge, the carrier is in compliance with applicable service quality standards and consumer protection rules.

is of -Reporting Corner - Cilizarro acorn unications Company of Minnesota LLC

sure of A^thpnzed Otfic,iar
-	 1

or position of AutirOnzed Officer V ccc President, Government and Regulatory AIls is	 -

phone number of Authorized Officer 585 777 - 5045, ext -	 ______________________________________________________________________________________

ly Area Code of Reporting Carrier	 - 387123 	 JimL,_.,__ - IO6/03O0__ -_________	 -

Persons willfully making false statements on this form can be punished by Erie or forfeiture under the Communications Act of 1934, 47 U.S C St 502, 503(6), or fine or
Imprisonment under Title 18 of the United States Code, 08 U . S . 0 § 1001.

TO BE COoPEED BY THE REPORTING CARR ER, IF A'. GEN' SF \G CER' F CA' Op DATA ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Compliance with Applicable Service Quality Standards and Consumer Protection Rules
on Behalf of Reporting Carrier

certify that (Name of Agent) 	 authorized to submit the Information reported on behalf of the reporting cornier. I also
ertify that lam an officer of the reporting carrier; my responsibilities Include ensuring the compliance with applicable service quality standards and consumer protection rules as
sported to the authorized agent; and, to the best of my knowledge, the carrier loin compliance with applicable service quality standards and consumer protection rules, the
ertlficetlon provided to the authorized agent Is accurate

ad name of AuUionzeo orricer
or position of Authorized Officer
shone number of Auitronzad Officer l___l___ - ___[ext

Area Code of ReporiPrig 
Carrier

	 I	 I	 I(mmnidwyyyyl	 I
Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934 47 U SC §5502 SOdlbl or fine or imprisonment

under Title 1801 the United States Code, 18 U 5C § 1001

0 BE COMPLETED BY I HE AUTHORIZED AGENT:

rtification of Agent Authorized to File Compliance with Applicable Service Quality Standards and Consumer Protection Rules on Behalf
Reporting Carrier

as agent for the reporting carrier, certify that tam authorized to submit the certification an behalf of the reporting carrier; I have provided the data reported herein based on data
revided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate

o of Repoisng Camer

o of AulhOnzed Agent
slum of Authorized Agent or Employe
ad name of Authorized Agent or Empi
or position of Authonzed Agent or Em
crrone number of Authorized Aerrt or

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Ant of 1934, 47 U S.C. §5502, SORb), or tine or imprisonment

under Title 18 of the United States Code, 18 U.S.C. § 1001.

5/21/2013	 Page
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(600) Emergency Carrier CertificatIon

<010' Study Area Code
<015> Study Area Name
<020)	 p rogram Year
e030n	 Contact Name - Person USAC should contact regarding this data
o035u	 Contact Telephone Number Number of person identified in data line <030>
<039>	 Contact Tele p hone Email Address• Email Address of person identified in data line s030n

FCC Form 481
0M8 Control No. 3060-0986
March 2013

Citizens Telecommunications Company of Minnesota (South)

IMMichael Saperstein Jr.
203-614-4702
MLchael.Sap.rsteln@ftr con,

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER S FILING CERTIFICATION ON ITS OWN BEHA, F

Certification of Officer as to Compliance with 47 CFR §54.202(a)(2)

certify that lam an officer of the reporting carrier and that my responsibilities Include ensuring compliance with the requirements of 47 CFR 64.202(a)(2) that the carrier be able to
unction in emergency situations. Specifically, the reporting carrier has a reasonable amount or back-up power to ensure functionality without an external power source, is able to
eroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from emergency situations. I Certify that the carrier IC able to function in emergency
Ituatlona as set forth In section 54.202(e)(2).

_ofR_eoort,nQ C
	 of Minnesota

or poshon of Authonzed Officer Vice President, Government artd Regulatory Affairs
)hone number of Authorized Officer. 1565)TT7.5645,aot
yAraa Code of Reportrrg Carrier - 	 j	 367123	 Jifyyyy	 00/03/2013 -

Persons willfully makIng false statements on this form can be punished by floe or forfeiture under the Communications Act of 1934, 47 U S.C. §5502, 503(b), or Erie or
imprisonment under Title 18 of the United States Code, 18 U.S.C. 61001.

TO BE COMPLETED BY THE REPORTING CARRiER, P AN AGENT IS FILING CERT FICAT1ON DATA ON THE CARP ER'S BEHA-

CertifIcation of Officer to Authorize an Agent to File Compliance with 47 CFR §54.202(a)(2) on Behalf of Reporting Carrier

certify that (Name of Agent)_____________________________________________________ Is authorized to submit the Information reported on behalf of the reporting carrier. I
artify that lam an officer of the reporting carrier and that my responsibilities Include ensuring compliance with the requirements of 47 CFR 64.202(a)(2) that the carrier be able to
unction In emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up power to ensure functionality without an external power source, Is able to
trouts traffic around damaged facilities, and is capable of managing traffic spikes resulting from emergency situations. I certify that the carrier is able to function In emergency
ituations as set forth in section 54.202(a)(2) as reported to the authorized agent and, to the beet of my knowledge, the certificatIon provided to the authorized agent in accurate

of Authorized Agent
of Reporting Carrier
se of Aulriorized Officer

or position of Authorized Officer
lrrcnre number of Autrronzed Officer (	 -- -. exT

Area Code of Reporting Corner 	 I	 (rnrrddd/yyyy) 	 I
Persons willfully making false statements on this form can be punished byline or forfeiture under the Communications Act of 1934, 47 U.S C §5502,503(b) or firm or

imprisonment under Title 18 of the United States Code, 18 Li S.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT'

Certification of Agent Authorized to File Compliance with 47 CFR §54.202(a)(2) on Behalf of Reporting Carrier

as agent forthe reporting carrier, certify that I am authorized to submit the certification on behalf of the reporting carrier, I have provided the data reported herein based on data
rovided by the reporting carrier, and, to the best of my knowledge, the Information reported herein Is accurate.

of Reporting i
of Authorized

or Employ ee of
ad name of Authorized Agent or EnrplpE,
or posltlor of Authorized Agent or Employee of
tfrorro rriurnr5er of Authorized Agent or Employe,

Area Code of ReSorfjnl Carrier 	 I

Cafe

ext.

Persons willfully making false statement) on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §5502. S03(b), or fine or
imprisonment under Title 18 of the Un ted States Code, 18 U.S.C. 61001.

5/21/2013	 Page



PUBLIC DOCUMENT - TRADE SECRET DATA HAS BEEN EXCISED

710) Broadband Price Offerings 	 FCC Form 481
Data Collection Form	 OMB Control 	 No. 30600986

I	 ITrade Secret Data 	 March 2003

<010: Study Area Code	 <010<	 367123
Citizens Teleoommun:oations Company of

<015: Study Area Name	 cOOS>	 Minnesota (South)
<020: Program Year 	 0020<	 2012
<030: Contact Name - Person IlIAC should contact regarding this data	 <0300	 Michael Sapemsreio
0035: Contact Telephone Number Number of person dentmhed in data hoe <0300 	 c035n	 203-614-4702
<039: Contact Telephone Ema:l Address - [molt Address of person identified in data line 0030' 	 <0390	 Mictcael.Saperstetn@ttr com

<701:	 nato	 ca2o	 ca3n	 <ago	 oblo	 ob2n	 ccc	 cdlo	 <020	 nd3n	 nd4>	 <en	 cfn	 ngn

Capacity Lrmmt)t)
State Regulated 	 Broadband Sconce - 	 Broadband Seroice - 	 Action Taken	 When	 Bundled with Bundled auth 	 Bundled

State	 Town	 Exchange (ILEC)	 SACjTç)	 Reomdert:al Rate 	 Fees	 Total fate and Fees Download S peed lMbpsl Upload Speed (Mbps) 	 Capac,ty L : rmitlsl (GB) L:mit Reached (select)	 Gone	 Vmdeo	 wmticMob:ln



PUBLIC DOCUMENT - TRADE SECRET DATA HAS BEEN EXCISED

(710) troadband Price Offerings
Data Collection torso

Trade Secret Data

<010: Study Area Code

0015: Study Area Name
0020: Program Year
<030: Contact Name Person USAC should contact regarding this data
<035: Contact Telephone Number - Number of person identified in data lire 0030<
<039: Contact Telephone Entail Address - Email Address of person identified in data line 0030>

0711:	 oalo	 va2o	 ca3,	 va4o	 oblo	 ob2o	 coo	 cdlv	 cd2o	 od3v

State Regulated	 Broadband Service -	 Broadband Service -

FCC Form 401
OMB Control No 3060-0986
March 2013

<0100	 367123
Cititern Telecommunications Coetoaco of

0015O	 Minnesota (South)

00200	 2012
<030<	 Michael SaperntelnJr.
00350	 203-614-4702
<0390	 Michael Sooertte:n(Ohr.00er

0d40	 ceo	 ci,	 ogv

Ca pacity Limit(s)
Action Taken When 	 Bundled with Bundled with	 Bundled

State	 Town	 Fochange IILECI	 j5	 Reodential Rate	 Fees	 Total Rare and Feet Download Speed Mbpul Upload S peed lMb psl	 Capacity Lim:tltl 001 Limit Reached lseli	 Voice	 Video	 with Mobile
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(800) Operating Companies
Data Collection Form	 FCC Form 481

OMB Control No. 3060-0986
March 2013

<010>	 367123
<015>	 Citizens Telecommunications Company of Mm
<020>
<030>	 Michael Saperstein Jr.
<035>	 203-614-4702
<039>	 Michael.Saperstein@ftr.com

<010>	 Study Area Code
<015>	 Study Area Name
<020>	 Program Year
<030>	 Contact Name - Person USAC should contact regarding this data
<035>	 Contact Telephone Number - Number of person identified in data line <030>
<039>	 Contact Telephone Email Address - Email Address of person identified in data line <030>

<810>	 Reporting Carrier	 Citizens Telecommunications Company of Minnesota, LLC
<811>	 Holding Company	 Frontier Communications Corporation
<812>	 Operating Company 	 Citizens Telecommunications Company of Minnesota, LLC

<813>	 cal>	 ca2>
Doing Business As
Company or Brand

	

Affiliates	 Designation
C-DON Partnership 	 N/A
Citizens Capital Ventures Corp.	 N/A
Citizens Directory Services Company L.L.C. 	 N/A
Citizens Louisiana Accounting Company 	 N/A
Citizens NEWCOM Company 	 N/A
Citizens NEWTEL, LLC 	 N/A
Citizens Pennsylvania Company LLC 	 N/A
Citizens SERF Administration Company 	 N/A
Citizens Telecom Services Company L.L.C. 	 N/A
Citizens Telecommunications Company of California Inc. 	 Frontier Communications of California
Citizens Telecommunications Company of Idaho 	 Frontier Communications of Idaho
Citizens Telecommunications Company of Illinois	 Frontier Citizens Communications of Illinois
Citizens Telecommunications Company of Minnesota. LLC 	 Frontier Citizens Communications of Minnesota
Citizens Telecommunications Company of Montana 	 Frontier Communications of Montana
Citizens Telecommunications Company of Nebraska 	 Citizens Communications Company at Nebraska
Citizens Telecommunications Company of Nebraska LLC 	 Frontier Communications of Nebraska
Citizens Telecommunications Company of Nevada 	 Fronier Communications of Nevada
Citizens Telecommunications Company of New York, Inc. 	 Frontier Communications of New York
Citizens Telecommunications Company of Oregon 	 Frontier Communications of Oregon
Citizens Telecommunications Company of Tennessee L.L.C. 	 Frontier Communications of Tennessee
Citizens Telecommunications Company of the Volunteer State LLC Frontier Communications of the Volunteer State
Citizens Telecommunications Company of the White Mountains, Inc. Frontier Communications of the White Mountains
Citizens Telecommunications Company of Utah 	 Frontier Communications of Utah
Citizens Telecommunications Company of West Virginia 	 Frontier Communications of West Virginia
Citizens Utilities Capital L.P.	 N/A
Citizens Utilities Rural Company, Inc.	 Frontier Citizens Utilities Rural
Commonwealth Communication, LLC	 N/A
Commonwealth Telephone Company LLC 	 Frontier Communications Commonwealth Telephone Company
Commonwealth Telephone Enterprises LLC 	 N/A
Commonwealth Telephone Enterprises, LLC 	 N/A
Commonwealth Telephone Management Services, Inc. 	 N/A
CTE Holdings, Inc.	 N/A

5/31/2013	 Page 1
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CTE Services, Inc.
CTE Telecom, LLC
CTSI, LLC
CU Capital LLC
CU Wireless Company LLC
Electric Lightwave NY, LLC
Evans Telephone Holdings, Inc.
Fairmount Cellular LLC
Frostier Communications - Midland. Inc.
Frontier Communications - Prairie, Inc.
Frontier Communications - Schuyler, Inc.
Frontier Communications - St. Croix LLC
Frontier Communications Corporate Services Inc.
Frontier Communications Corporation
Frontier Communications ILEC Holdings Inc.
Frontier Communications Northwest Inc.
Frontier Communications of Alabama, LLC
Frontier Communications of America. Inc.
Frontier Communications of AuSable Valley, Inc.
Frontier Communications of Breezewood. LLC
Frontier Communications of Canton, LLC
Frontier Communications of DePue, Inc.
Frontier Communications of Fairmount LLC
Frontier Communications of Georgia LLC
Frontier Communications of Illinois. Inc.
Frontier Communications of Indiana LLC
Frontier Communications of Iowa, LLC
Frontier Communications of Lakeside, Inc.
Frontier Communications of Lakewood, LLC
Frontier Communications of Lamar County, LLC
Frontier Communications of Michigan, Inc.
Frontier Communications of Minnesota, Inc.
Frontier Communications of Mississippi LLC
Frontier Communications of Mondovi LLC
Frontier Communications of Mt. Pulaski, Inc.
Frontier Communications of New York, Inc.
Frontier Communications of Orion, Inc.
Frontier Communications of Oswayo River LLC
Frontier Communications of Pennsylvania. LLC
Frontier Communications of Rochester, Inc.
Frontier Communications of Seneca-Gorham, Inc.
Frontier Communications of Sylvan Lake, Inc.
Frontier Communications of the Carolinas Inc.
Frontier Communications of the South, LLC
Frontier Communications of the Southwest Inc.
Frontier Communications of Thomtown LLC
Frontier Communications of Virginia, Inc.
Frontier Communications of Viroqua LLC
Frontier Communications of Wisconsin LLC
Frontier Communications Online and Long Distance Inc.
Frontier Communications Services Inc.
Frontier Communications West Coast Inc.

N/A
Frontier Communications CTE Telecom Company
Frontier Communications CTSI Company
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
fri/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Frontier Directory Services Company, LLC
Frontier IrifoServices Inc.
Frontier Midstates Inc.
Frontier Mobile LLC
Frontier North Inc.
Frontier Security Company
Frontier Subsidiary Telco LLC
Frontier TechServ, Inc.
Frontier Telephone of Rochester, Inc.
Frontier West Virginia Inc.
GVN Services
Mohave Cellular Limited Partnership
Navajo Communications Company, Inc.
NCC Systems, Inc.
Ogden Telephone Company
Phone Trends, Inc.
Rhinelander Telecommunications, LLC
Rhinelander Telephone LLC
Rib Lake Cellular for Wisconsin RSA43, Inc.
Rib Lake Telecom, Inc.

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
Frontier Navajo Communications / Frontier Navajo Communications Company
N/A
Frontier Ogden Telephone Company
N/A
N/A
Frontier Rhinelander Telephone Company
N/A
N/A
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2000) Price Cap Carrier Additional Documentation
including Roth-of-Return Cart/err affiliated with Price Cap Lora/ Exchange Corners

10: Study Area Code
15: Study Area Name
20: PrugrzrTl Year
30: Contact Name Person LISAC should contact regarding this data
35- Contact Telephone Number - Number of person identified In data line <030c
99: Contact Telephone Email Address Email Address of person identified In data

FCC Form 481
0M8 Control No 3060-0986
March 2013

Citizens Telecommunications Company of Minnesota (South)
ZW-	 I

Michael Saperstern It.
-6147O2

TO BE COMPLETED BY THE REPORTING CARR1ER, .F Tm-cE REPOIfT,tsG CArtR ER S F,L:NG CERTIFICATION ON ITS OWN BEHALF

Certification of Officer as to Compliance wIth 47 CFR § 64.313(b),(c),(d)(e)

certify that lam an officer of the reporting carrier, mnry responsibilities Include ensuring compliance as  recipient of incremental Connect America Phase I support, frozen High Cost
opport, High Coat support to offset access charge reductions, and Connect America Phase It support as net forth In 47 CFR j 54.313(b),IcI,(d),)e) the Information reported on this form
nd In the documents attached below Is accurate. (CHEgj5fi box nlfi .çgftFcaSonootHrofyroiyithis form vrrieoe ollrerW,10 noted)

I nc reme ntal Connect America Phase I reporting
a	 md y ear Certification (47 CFR I 54.303(b((1()

.>	 3rd year Certification (47 CIA I 54313(b))2))

Price Cap Carrier Receiving Frozen Support Certification (47 CM 454,312(0))
2013 Frozen Support Certification
2014 Frozen Support Certification
2015 Frozen Support Certification
2006 and future Frozen Support Certification

Price Cup carrier Connect America ICC Support (47 CFR 4 54.313(d))
Certification Support Used to Build Broadband

Connect America Phase II Reporting (47 CIA 54.313)61
3rd year Broadband Service Certification
Stir year Broadband Seenice Certification
Interim Progress Certification
Please check the boa to confirm that the attached PCi - online 2021, contains
the required information pursuant to 54 313 (e)(3)I0), as a incipient of CAF
Phase U support shall provide the number, names, and addresses of community
anchor institutions to which began providing access to broadband service in the
preceding calendar year
interim Progress Community Anchor IrsotIgotl005

I-

I-

-

-

(Attach document I/Gina reaolrrd Inlorryrotion)

Cu/rena
of Authorized

position of Authorized Officer Vice President. Gouemrr,ent and Regelalory Affair, 	 -
one number of Authonced Officer , 5BJj' y l -5645, eat. _____________________________________

Wiling ue Date for
1100 Infirm

Area Code of Reporting Camar 	 34712j_ 1( rrsrS'ddly),Tu I	 06/0312013	 -

Persons willfully making false statements onon rhir form car, be punished by line or forfeiture under the Communications Act of 1934, 47 USC 56502.003(k) or fine or imprisonment
under Title 18 of the United Sluice Code, ISO S.0 §1001.

TO BE CO -, PLETEO BY THE REPOR \i CARRIER, IF AN AGENT S PILING CER(IFICATION DATA ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Compliance with 47 CFR § 54.313(b),(c),(d),(e) on Behalf of Reporting Carrier

certify that Name of Agenti_ 	 Is authorized to submit the Information reported an behalf of the reporting carrier. laiso
artily lens an officer of the reportIng carrier, my responsibilities Include ensuring the compliance as  recipient of Incremental Connect Annenca Phase I support, frame High
oat supper-I, l-11g9 Cost support to offset a0000s charge reductions, and Connect Arrrarioe Phase II support asset far-el, In 47 CFR 454 313)bI,)c),(d),(.I as reported to the authorized
sent; and, to the best of my knowledge, Use certification provided to the authorized agent Is accurate

of Reporting Corner
urn of Authorrzad officer

flume otAuthonzod Officer
rposiiron of Authorized Officer
lone number 01 Authorized Officer

this
Area Code of ReoorSna Came,

Persons willfully waking false statements on this form can be pun shed by fine or forfeiture under the Communications Air of 1934, 47 US C §4502,503(6), or fine or Imprisonment
under Title 18 of the United States Code, 16 U SC § 1001

TO BE COMPLETED BY THE AUTHOR ZED AGEO,

Certification of Agent Authorized to File Compliance with 47 CFR § 54.313(b),(c),(d),(e) on Behalf of Reporting Carrier

5/21/2013	 hugo
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Certification Reporting Carrier FCC Form 481
0MB Control No 30600986
March 2013

Driz/( PL'ndi'IR 01f3 .4 pj;rovul
	 Page 1

<010> Study Area Code

<015> Study Area Name

<020' Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035' Contact Telephone Number - Number of person identified in data line <030>

<039'	 Contact Tele p hone Email Address - Email Address of person Identified in data line <030>

367123

Citizens Telecommunications Company of Minnesota (South)

2013

Michael Saperstein Jr.

203-614-4702

Mlchael.Saperstein@ttr.com

TO BE COMPLETED BY THE REPORTING CARRIER IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHA s

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF Recipients

certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for CAF recipients; and, to
he best of my knowledge, the information reported on this form and In any attachments is accurate.

'1

or

Filing Due Date for this form

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934 47 U S.0 §5502, 503(b), or fine
or imprisonment under Title 18 of the United States Code, 18 U S.0 81001

M.

5645

5/30/2013	 Page 1
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