
PEARCE DURICK

ATTORNEYS AT LAW
314 EASITHAYER AVENUE • P0. BOX 400 • BISMARCK, ND 58502

TELEPHONE 701 223-2890 • FAX (701) 223-7865 • rn wpeace-durok corn

ZACHARY E. PELHAM
zep@pearce-durick.com

October 15, 2013

OCT 152013

NORTH DAKOTA
PUBLIC SERVICE COMMISSION

Darrel Nitschke
Executive Director
ND Public Service Commission
Capitol
600 E. Boulevard, Twelfth Floor
Bismarck, ND 58505

RE: Midcontinent Communications FCC From 481 - Carrier Annual Reporting

Dear Mr. Nitschke:

Enclosed for filing please find an original and seven copies of Midcontinent's FCC Form 481 -
Carrier Annual Reporting along with Exhibits B, C, and D. By separate cover letter, and
separately bound and placed in a sealed envelope labeled "TRADE SECRET - PRIVATE," is
one copy of the Confidential Exhibit A referenced in the document.

Thank you.

Sincerely,

PEARCE & DURI
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rcc ba, 485

FCC Form 481 - Carrier Annual Reporting
	 OM8Cohol No. 3040.0986/OtF8 Corcs,ai 54o30-5O-0919

Data Collection Form
	 SO(V 0053

189011
<010> Study Area Code

HiocaarirsCsrr COGIIJOICAT1000
<015> Study Area Name

<020> Program Year	 2004

<030> Contact Name: Person USAC should contact 	 Cary t&1nes
with questions about this data

<035> Contact Telephone Number: 	 (605) 357-5459
Number of the person identified in data line <030>

<039> Contact Email Address:	 oory i062enOo.00 821
Email at the oerson ldensitiod In data line <030>

54.313	 1	 54.422
Completion I Completion

ANNUM. REPORTING FOR ALL CARRIERS

<100> Service Quality Improvement Reporting	 1cocpiere o(IochdscolkeeI)

<200> Outage Reporting (voice) 	 (ocepereorrork,dwocichear)

<210>	 r--/-7<--  check box if no outages to report

<300> Unfulfilled Service Requests (voice) 	 a

<310>	 Detail on Attempts (voice) 	 (nIlocO a,capsuedocwer#rl
<320> Unfulfilled Service Requests (broadband)
<330>	 Detail on Attempts (broadband)	 I (ollo ch decc,.0t,codococ,nrotl

<400> Number of Complaints per 1,000 customers (voice)
<410>	 Fixed	 015

<420>	 Mobile
<430> Number of Complaints per 1,000 customers (broadband)
<440>	 Fixed
<450>	 Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance 	 (ckeckro:odcolec.rrfcarioc)

<510>	 38901 urosso	 Ex B	 o153edde,lc;psol doco'aror)

<600> Functionality in Emergency Situations 	 (cOecktoodror.cea-foolen)

<610>	 3 89o11110610	 Ex C	 (otloth.de,cop5ce dacuronf)

<700> Company Price Offerings (voice)
<730> Company Price Offerings (broadband) 	 yoop.'ne000cbrJoockchem

<800> Operating Companies and Affiliates 	 efEccbedaOc*lheelJ

<900> Tribal Land Offerings (V/N)? 	 (	 (( ( ec. ,cep1eeaouact-edo-ctchs)

<1000> Voice Services Rate Comparability 	 (cswkcerndkoccectfcor)ool

<1010>	 (oIIoch de,ccipth do-000r)

<1100> Terrestrial Backhaul(!/N)? 	 (fool. c120kSoiod9otecrctfcoUc-cc)

<1130>	 (rccop(ero orrocheJwoc8chel(

<1200> Terms and Condition for lifeline Customers	 lconp(rre orlcch,d oo,5,h,ec)

(check eocohen 802>/(12)

I	 •/

1	 "	 II

/	 c:o

T
/	 II

Price Cop Carriers, Proceed to Price Ca p Additional Documentation Worksheet
Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers

<7000>	 (cOeck omdcocecewfcoroln) 	 1	 1
<2005>

Rate of Return Carriers, Proceed to ROR Additional DocumentatIon Worksheet
<3000>
<3005>	 (coo(plr,o(ocheJool6(hce()	 [

l0(r4,70t3 Page 1
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(100) Service Quality Improvement Reporting	 FCC Form 481

Data Collection Form	 OMB Control No 3060-0986/0MB Control No 3060-0319
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact

<035> Contact Telephone Number - Number of per

<039> Contact Email Address - Email Address of pe:

MIDCONTINENT COL'WICzkTIONS

2514

srding this data	 '-"Y 1ohnoa

identified in data line <030> (605) 357-54S9

identified in data line <030>	 ry1omoo5ri not

<110> Has your company received its ETC certification from the FCC?	 (yes / no Q 0
If your answer to Line <110> is yes, do you have an existing §54202(a) "5

<111> year plan" filed with the FCC? 	 (yes / no)

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) 05 year plan' on file with the FCC, as it relates to your provision of
voice telephony service

<112> Attach Five-Year Service Quality Improvement Plan or, is subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only

required to address voice telephony service.

Name of Attached Document (.pdf)

Please check these boxes below to confirm that the attached PDF, on line
112, contains at progress report on its five-year service quality improvement
plan pursuant to § 54202(a). The information shall be submitted at the wire
center level or census block as appropriate.

Ex. A

I-

<113> Maps detailing progress towards meeting plan targets

<114> Report how much universal service (USE) support was received

<115> How (USE) was used to improve service quality

<116> How (USF)was used to improve service coverage

<117> How (USF) was used to improve service capacity

<jig> Provide an explanation of network improvement targets not met
in the prior calendar year.

1011412013	
Page 2
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(ZOO) Service Outage Reporting (Voice) 	 FCC Porn, 401

0MB Control No. 3060980/0MB Control No. 3060819

	

Data Collection Form	
July 203.3

<010> Study Area Code	
38901-

<015> Study Area Name	 MOSCONTINF2OT COMMUNICATIONS

<020> Program Year	 2014

<030' Contact Name - Person USAC should contact regarding this data 	 tt5'/ t.chieo

<035> Contact Telephone Number Number of person identified in data line <030> i605 350-5459

<039> Contact Email Address - Email Address of person identified in data line <030> mary lolmouriermi . net

<220>	 <us	 <bi>	 <b2>	 obs>	 <b4>	 <ci,	 <c2'	 <du	 nea	 <f>	 <g>	 <i-i>

	

NORS	 Did This Outage

Reference Outage Start Outage Start Outage End Outage End 	 Number of	 911 Facilities	 Service Outage	 Affect Multiple

	

Number	 Date	 Time	 Date	 Time	 Customers Affected Total Number of	 Affected	 Description (Check	 Study Areas	 Service Outage	 Preventative

Customers	 (Yes / No)	 all that applyl	 (Yes I No)	 Resolution	 Procedures

w rksheet--

____________

10/1412013	 Page 3
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700) Price Offerings includingFCC Form 481uding Voice Rate Data

lata Collection Form	 OMB Control No 30609/0M8 Control No 306819
July 2013

<0:0> Study Area Code	
389011

<025> Study Area Name	 MCOItNT COt11N1caTIONS

<020> Program Year 	 0054

<030> Contact Name - Person USAC should contact regarding this data 	 <Y LOlUfl0

<035> Contact Telephone Number - Number of person identified in data tine <030> leaSt 317-5459

<033' Contact Email Address - Email Address of person identified ii'. data line <030> >>ry_O<r>08 0t

<701> Residential Local Service Charge Effective Date 	 :/0/0013

<702' Single State-wide Residential Local Service Charge

1011412013	 Page 4



FCC Form 481710) Broadband Price Offerings

)at	 OMB Control No. 306086/B Control No. 30608Collection Form	
July 2013

<010> Study Area Code

<01$> Study Area Name	 MIDCONTINENT COI-O-SSPSICATIONS

<020> Program Year	 1014

<030' Contact Name - Person USAC should contact regarding this data	 4'Y LOI5rCu

<035> Contact Telephone Number- Number of person identified in data line <030> 1605) 351-5459

<039> Contact Email Address - Email Address of person identified in data line <030> 	 net

<711>	 <31>:	 cal>	 -	 <bi>	 -	 <bl>- :cc>	 -cdt>	 cd2>	 d3>	 -

Broadband Service -	 US3CO Allawaoce
State Regulated	 Download Speed	 Broadband Service - Usage Allowance 	 Action Taken When

State	 Exchange (nEC)	 Residential Rate	 Fees	 Total Rate and Fees	 (Mbps)	 Upload Speed (Mbps)	 (08)	 Llmls Reached (select)

See attached
wark ht

Pace S

Page 

W/1412013
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800) Operating Companies	 FCC Form 481

Data Collection Form	 0M8 Control No 3060-0946/0MB Control No 3060-0319

July 2013

<010> Study Area Code	 389011

<015> Study Area Name	 M1ocoNrxeeNr cmeluNOcArxoss

<020> Program Year	 2014

<030> Contact Name - Person USAC should contact regarding this data 	 tc.ry L0hn04

<035> Contact Telephone Number - Number of peson identified in data line <030> 15l 	 7-5455

<039> Contact Email Address - Email Address of person identified in data line <030> mary_loheeatmni ert

<810> Reporng Carrier	 tlidcontln,st Com1etiou

<811> Holding Company

<812> Operating Comony

Page 6
10/142013
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900) Tribal Lands Reporting	 .	 FCC Form 481

)ata Collection Form	 OM  Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact

<035> Contact Telephone Number - Number of per
<039> Contact Email Address - Email Address of pe

<910> Tribal Land(s) on which ETC Serves

3€9C11

xcoNrIxr colemsucaTioNc
2014

wdirig this data	 Mary Lo5c

identified in data line <030>	 575459

identified in data line <030>

<920> Tribal Government Engagement Obligation
Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for
each these boxes to confirm the status described on the attached

PDF, on line 920, demonstrates coordination with the Tribal
government pursuant to 54.313(a)(9) includes:

Select
(Yes.No.

NA)

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions;

<922>	 Feasibility and sustainability planning;

<923>	 Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

10!1412013	 Page 7
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1100) No Terrestrial Backhaul Reporting 	 FCC Form 431
)ata Collection Form	 OMB Control No 3060 0986/0MB Control No 3060-0819

July 2013

<010> Study Area Code 	 369011

<015> Study Area Name	 MI>CONTtNO' COM600NICATIOSS

<020> Program Year 	 2014

<030> Contact Name - Person USAC should contact regarding this data	 Mary Lohca

<035> Contact Telephone Number - Number of person identified in data line <030> 	 isool 327-2459

<039> Contact Email Address - Email Address of person identified in data line <030> Ma'_0ohor000i

Please check this box to confirm no terrestrial backhaul 	 D
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers 	 D
<1130> broadband service of at least I Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

10/14/2013	 Page 8
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1200) Terms and Condition for Lifeline Customers 	 FCC Form 481
.ifeline	 OMB Control No. 3060-0986/0MB Control No. 3060-0819

)ata Collection Form	 July 2013

<010> Study Area Code 	 89011

<015> Study Area Name	 MDCON-rXNr CO351CA72O5S

<020> Program Year	 2014

<030> Contact Name - Person USAC should contact regarding this data	 >-"Y Loc

<035> Contact Telephone Number - Number of person identified in data line <030>	 3575459

<039> Contact Email Address - Email Address of person identified in data line <030> 	 .Ot

<1210> Terms & Conditions of Voice Telephony Lifeline Plans	
3000011210	 Ex. 0

Name of attached document (.pdf)

<1220>	 Link to Public Website	 HTTP

"Please check these boxes below to confirm that the attached POE,

on line 1210, or the website listed, on line 1220,

contains the required information pursuant to 5

54.422(a)(2) annual reporting for ETCS receiving low-income

support, carriers must annually report:

<1221>	 Information describing the terms and conditions of any voice 	 lEZJ
telephony service plans offered to Lifeline subscribers,

<1222>	 Details on the number of minutes provided as part of the plan. IEJ

<1223> Additional charges for toll calls, and rates for each such plan.

10114/2013	 Page 9
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(2000) Price Cap Carrier Additional Documentation
	 FCC Form 41

Data Collection Form
	 OMB Control No. 3060-0006/0MB Control No. 3060-0819

Ini-hiefirin Rnri of Ptijr,, Cc rrirs cfr9lunted with Price Ccci Lcicol Exthonae Carriers
	 July 2013

<010> Study Area Code 	 38905

<O1S> Study Area Name 	 MIoccvTINmtT COMMUNICATIONS

<020> Program Year	 asia
<030> Contact Name - Person USAC should contact regarding this data	 i4ax-y Iotano

<035> Contact Telephone Number - Number of person identified in data line <030>	 605) 357-5459

<039' Contact Email Address - Email Address of person identified in data line <030' 	 n<ry_1oh<eoinni1 - net

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen Nigh Cost support. High Cost support to offset access charge reductions, and Connect America Phase U
support as set forth in 47 CFR 9 54313(b),(<),(d)(e) the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase I reporting
<2000>	 2nd Year Certification {47 CFR 9 54313(b)(1()
<2011>	 3rd Year Certification (47 CFR § 54313(b)(2)}

Price Cap Carrier Receiving Frozen Support Certification (47 CFR 9 54312(a))
<2012>	 2013 Frozen Support Certification
<2013>	 2014 Frozen Support Certification
<2014>	 2015 Frozen Support Certification
<2015>	 2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support (47 Ott S 54313(d))
<2016>	 Certification Support Used to Build Broadband -i

Connect America Phase II Reporting (47 CFR § 54.313(e))
3rd year Broadband Service Certification
5th year Broadband Service Certification
Interim Progress Certification
Please check the box to confirm that the attached FDF ,on line 2021,
contains the required information pursuant to § 54.313 (e)(3)(ii), as a recipient
of CAP Phase II support shall provide the number, names, and addresses of
community anchor institutions to which began providing access to broadband
service in the preceding calendar year.
Interim Progress Community Anchor Institutions

<2017>
<2018>
<2019>
<2020'

<2021' Nan-ic of Attached Document Listing Required Information

Page 10
10114/2011



000) Rate Of Return CoroferAddltloriat Documentation	 FCC Form 41

ata Collection Form	 0M8 Control No. 0060-0506/0MB Control No 3060-0819

July 2013

n0100 Study Area Code	 309113

00150 Study Area NaIve	 MIDCONI'IN$71T COMMUNICATIONS
00200 yro? rurn Soar	 2014
<030< Contact Name - Person USAC choold contact r e—dIng this data	 Mary I.ohono
0035, contact leinjthone Number - Number of pernon Identified It data line 0230, 	 1605) 353 5459
<035< Contact Email Addre ss - Email Addr000 of person identified In data line o030c roar-v lohroerdre.ni not

CHtO(thn boon- below to note oontpllonco ott Its finn your nervlce quality plan (putnaunt to 47 GB 0 04102(a)) and, for pelnatoty held norinru, onnorlrtg compliance with U. Btanclat repwrtieig coqairoenoetu non forth In 47
1266 54.313(0(2).1 further certify that the Information reported on 9960 fort,, and In the dofunnonto attached below it Oc0000to.

000grtus 6000et on Sneer Plait

(3050) Milo-tone Certification J471280 54,313(1))1((1))
Pleave check thin boo to confirm, that the attached POP. on Sn, 3012,

contalnu the rrqAlred information purouant to 554313 (1))1)111). an
3011) rotiplent of CAF Phase II support shall provIde to, number, norton, and

adclrenneo of ononnvonity anchor inotltutinert to which began prodding
atoms to b,03db3,td <croon 01 the preceding calendar feat.

(3012) Community 8,000, lovt1tuti000 /47 Cr85 54.313)591)/li))
(3013) f0 your company a P,ivatelyHeld 800 Carrier )47 CFROS4.313)f)/2))
(3014) if 	 40,0 your conopanyfllr the RIO annual report

Plnone check there boom to confine tf,af the atracln06 POP, on Sri, 3017,
onmrtultno the required nfo.-rrtarion pui00400 to  54.313)l)(3( ooenplionco
reqaIre0

035) Eleotrottlo ,opyoftkelc annual 8120 report s (Operating Rnoort for
Tc'inoornrrranloatlonc Borrowers)

(3006) POF of Balance Sheet Inoonme Statement and Statement of Cad, Flowo

301	
1 the nr,p0000 0 yes on line 3024, attach your company's till aorroal
report and a3 required documentation

(3018) lithe response In floor line 3014, 1590cr company audited?

the troponro In pen co l/, 3010, please check the boom below to
confirm your nubenionlon. 00 lIne 3026 purtuarroto 054313)?))?), contains

(3019) EIther a copy of their audited firuanulal ntaterneot. 01)3)4 fmancial report
In a fomora? oompaeubi,to OilS Op.nralng Re port for Telec000rrianIratIOno

(3020) 701 of 0430<0 Theen, Income Srutrtn,00t and Statement of Cash 7ioo

3021/ Management bOnd I ssued by the initopmndent cortlfied public accou004trt
that performed the company's Coanclal audit.

If the reop0050 in no on Ime 3018, plea- <hook the bo qes below
no confirm, your oubmionlon, on lIne 3006 pnruuantto § 54.323(l))2),
contains:
Copy of their financial statement which has been subject to review by an
Indepeerdent certified publlo accountant; nr2)a flriaoolal mopoir In a

(30 22 format comparable to BUS Operating Report for Telecommunlratlono
800rcwrru,

(3023) Under5inc information subjected too renew by an Independent certified
public accountant

(3024) Underlying ioferecatlor oub)rcted to an officer certification.

(3025) 90901 tala000 Short, Income Statement and Stateinent of Cash Flown

(3026) Attach the workshnnt Ilttbcg required leifornuation

Name o(Attached Dorurnnnt Listing Required Information

Name of Attached Oecnnnrrlt Liutlri Required Information
(Yrt/No)
Yes/No)

Name of Attached Document Liuting Required Information

I-

W1

-
dianne of Attached O ycument honIng Requited Information

Pace is
10/1412013



Page 12

ICC Form 481
0M8 Control No. 300-0986048 control No. 3080-0819
July 2013

ication - Reporting Carder

Collection Form

309011
010' Study Area Code

<015> Study Area fdarne	 MIDC011TVIEUTCOOIMU2IICAT1001

4020> Programflear

<030> Contact Name- Person US/aC should contact re1ardlng this 	 lanry txthoos

<035> Contact Telephone Number - Number of person identified In data line <030u 	 35?-5459

<039> Contact Email Address - Email Address of person Identified In data lIne <0301 r<ry • 1ohnout5cusi net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

9011412013	
Page 12



Page 13

flcatlon Agent I Corder
Collection room

<010< SlodyArea Code	 3890

<015< Study Area Name	 NCIT3E0T CO1C<UO1ICK7IONS

<020> Program Year	 2014

>030> Contact flame - Person USAC cho<cld contact regard i ng this data	 Hery Lnhnes

<033> Contact Telephone llnnrbm - Number of person deotSed I n data hne<030> (60$) 357459

>039> Contact Email Address - Email Address of person Identified in data line <030> 	 r.zy_1ohnes0> *'>t . net

PCC PoOm 481
OMO Coolant Ho, 3060-008610M8 Control No. 30ti0-0819
July2013

TO BE COMPLETED B y THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIERS BEHALF:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Page 13

1011412013



Attachments

lO/142O13



Exhibit A

Line Item 112

Filed by Separate Cover as "Trade Secret-Private"



Exhibit B

Line Item 510



Service Quality Standards and Consumer Protection Rules 	 Exhibit B

Midcontinent Communications certifies that it complies with the applicable service quality standards
and consumer protection in accordance with 47 § 54.313(a)(5). Midcontinent provides extensive
training along with written policies and procedures to all its employees to meet the standards.



MIDCONTINENT COMMUNICATIONS

Telephony Policies, Procedures, Processes

Table of Contents

Basic Phone Line

• Features/Benefits/How To

•	 Offers Eligibility

• Order Entry

• Service Codes

• Trouble Call Staging Charts

• Troubleshooting

Additional Phone Line

• Features/Benefits/How To

• Order Entry

• Service Codes

• Trouble Call Staging Charts

• Troubleshooting

Digital Phone Package

• Features/Benefits/Hot To

• Feature Removal

•	 Offers Eligibility

• Order Entry
• Trouble Call Staging Charts

• Troubleshooting

3 PV/LOA

• When to Use

• Preparing 3PV

• Preparing our Customer

• 3PV for Minnesota & North Dakota

• 3PV for South Dakota

• 3PV Error Handling

• LOA/ELOA

CPNI

• Requirements

• Call Records

• Telephone Account Information



• Information Customer CPNI

• Address Change

•	 CPNI Tutorial

Directory / 411

•	 Listing Options

• Close Schedule

• Directory Assistance Exemption

• Disputes - 411

• Listing Change - One Time Charge

• Online Directory

• Order Entry

• Phonebook requests

• Post Close Date Directory Update Requests

•	 Publication Locations

• Reference Guide

• Service Codes

• Troubleshooting

Telephone Features & Feature Blocks

• Features

• Feature Blocks

• Feature Groups

• X Market Discontinued Features

• Troubleshooting

Lifeline

• Features/Benefits/How To

• Customer Information - Application Process

• Options for Receiving Applications

• Order Entry

Long Distance

• Features/Benefits/How To

•	 Calling Cards

• Disputes

• Excessive Long Distance Usage

•	 International

•	 Local Calling Areas

•	 PIC/PLIC/IPIC



• Troubleshooting

•	 Unbilled Charges

Toll-Free Numbers

• Features/Benefits/How To

• Order Entry



Exhibit C

Line Item 610



Functionality in Emergency Situations
	 Exhibit C

Midcontinent Communications certifies that it complies with the requirements to be able to remain
functional in emergency situations as set in 47 § 54.202(a)(2). Midcontinent utilizes power supplies
within its network which converts commercial power to network nodes, amplifiers and customer
premise equipment. Each power supply unit shall have battery backup in order to continue to provide
network power in the event of a commercial power failure. Portable generators shall be deployed to
provide continuous uninterrupted power augmenting the battery power life cycle. Midcontinent is able
to reroute traffic around damaged facilities and is capable of managing traffic spikes.



Exhibit D

Line Item 1210



Exhibit D

Midcontinent
'.JJr	 CoMMLllICATIOIS

3

e cte d __-
We're Here To Help 	 Important to Remember
For some people, especially the homebound,	 • Willfully making false statements to obtain

telephone and Internet services are a lifeline to	 Lifeline Assistance benefits can result in

the outside world. Low-income subscribers can 	 de-enrollment from the program. (Telephone

apply for aid to help with their telephone and 	 Lifeline is a federally funded benefit and

broadband bill through Midcontinent's Lifeline	 willfully making false statements will also

Assistance program. 11 you have any questions, 	 result in fines and imprisonment.)

please call 1.800.888.1300  and we'll be happy 	 • Only one Lifeline service is available per
to assist you. 	 household. A household s defined, for

purposes of the Lifeline program, as any
individual or group of individuals who live

About Lifeline Assistance 	 together at the same address arid share
Lifeline provides eligible subscribers telephone 	 income and expenses and is not permitted

and broadband services at a reduced monthly	 to receive Lifeline benefits from multiple

rate. Lifeline subscribers may also receive 	 providers. Violation of the one-per-household

equipment at no charge and free installation,	 limitation will result in the subscriber's

Service must be in the eligible participant's	
cle-enrollment from the program.

name. (Only ONE credit per service per 	 • Lifeline is a non-transferable benefit and the

household.) 	 subscriber may not transfer his/her benefit to
any other person.

To Apply, complete form on other side, attach
the required income documents then mail to:

Midcontinent Communications
P.O Box 5010
Sioux Falls, SD 57117-9908	 lN4Iicicoiitirierit

CO.fMU!HCATiONS

MC62 0713	 Services not available in all areas. Some rest rictions may apply.



(please print)
	 Lifeline Assistance Form

Last Name
	 First Name

	 Middle

Check the box for service(s) you would like to enroll in: El Broadband 0 Telephone 0 Both

Street Address
	 City

	 State ______ Zip

Billing Addresss
	 City

	 State ______ Zip
(hIl in only if different thai, serice

Is this a permanent or temporary residence for you? El Permanent 0 Temporary (remporony odslwsses must be ve,ified many 90 doy.)

Check the box that best describes where you live: El I live oil 	 Land 0 I do..np live on Tribal Land

Date of birth: Month 	 Day 	 Year 	 Last four digits of your Social Security //:

Telephone Number: 	Telephone Company:
(Fill in only if different than f.Iidcontinrnt onisink'qtions.)

Number of people living in your household:

Qualifications and Instructions:
People who are currently participating in at least one of the following or have an annual income at or below 135% ** of
the Federal Poverty Guideline can qualify for Midcontinent's Lifeline Assistance program. Service must be in the name of
the eligible participant. And, to the best of your knowledge, the household is not already receiving broadband and/or
telephone Lifeline service, You may need to re-certify eligibility at any time - failure to re-certify will result in de-enrollment
and termination of benefits.

I receive benefits from the following program(s):
(Check all that apply and attach proof)

O Medicaid/Medical Assistance
O Federal Public Housing (EPHA) or Section 8 Assistance
El Supplemental Security Income (SSI)
O Supplemental Nutrition Assistance Program (SNAP)

formerly known as Food Stamps
o Low-Income Home Energy Assistance Program (UHEAP)
O National School Free Lunch Program
El Minnesota Family Investment Program (MFIP)
El Temporary Assistance for Needy Families (TANF)
El Tribally Administered Head Start

(for those meeting income qualifying standard)
El Bureau of Indian Affairs General Assistance
El Tribally Administered Temporary Assistance for Needy

Families (TTANF)

2. I do not receive benefits from any of the programs
listed under Part 1, however my income is at or
below 135% of Federal Poverty Guideline.
(Please attach one of the documents below if you nild not check any boxes
in ci Proof of income must be valid and current.)

El Last year's State, Federal or Tribal Tax Return
El A Federal or Tribal notice letter of participation in General

Assistance Program
o Three consecutive months of most recent paycheck stub
El Veterans Administration Benefits Statement
o Unemployment/Workmen's Compensation Statement
o Child Support Document (if proves income)
o Current annual income statement from employer
El Social Security Benefits Statement
El Retirement/Pension Benefits Statement
El Divorce Decree (if proves income)
El . Other official document that proves income:

ia.grce tonotifyMidroistinent Con iniunkotio,ts within 3Odoysshouldonyoftliefollowing hecorne(rue:(i) iflno!ongerporticipateinanyoft/seabove qualifying programs
(2) my income rites above 73596 of tile Federal Poverty Guideline(S) if my address changes, / willprovide the new address. litave readtheinformat ion on this application
arid tit derstand!m its t nleet one ofthe criteria above to receiveservice discount son nsyltome telephone/inc and/arc/ala service. Failure to provide Userequiredinforniation
and cioc tit sentation will result in (ernilnot ion of Lifeline bane fits. I (nit/icr understand that my house/sold nsoy apply for only ONE credit for all services. Midcontinent
may provide it name, te!epl tot e number, a n d address to USA  (Universal Service Administrative Company) arid/or its agents for the purpose of verifying that the
subsc,iberdoes not receive more than one Lifeline benefit. I certify that tusdertise possible penaltyof perjuryallpreceedinglnforniat ion is true to the bestof myknosvledge.

Applicant Signature

Date

To Apply, complete this form, attach Use
required income documents then mail to:

Midcontinerst Communications
P.O Box 5010
Sioux Falls, SD 57117-9908

Print Authorized Representative Name'

Day Phone Number'	 Date'

t ill in only if you are on "Authorized Representative" for the app!icaist. are
subniit tit ,g limb form on be/ta/f of this customer arid are willing to assist the
applicant it) seeking Lifeline service discounts.

1.800,888.1300 • midcocomm.com Midcontinent
CO/i /,fUlltCATtOtJ S

(Federal Poverty Guideline) x 7.35 = Qualifying Income Level. The percentage is 55th/act to change. Services not available in all areas. Sonic restrictions may apply.
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Digital Phone Home	 Features & Options

DIGITAL PHONE
Security. Affordability. Crystal Clarity.

Horne phone service doesn't get any easier than this!

Our digital phone service works just like your current phone service. You dial the same way. You use the same phone
equipment you always have But with our crystal clear digital signal, Fit sound like you're standing right next to the person on
the other end of the linel

Our Digital Phone package Is packed lull of features. We give you unlimited long distance - plus eight of our most requested
calling features - all 101 one great price!

Talk all you want - there's no need to watch the clock. No complicated calling plans. And no dropped calls. Midcontinent Digital
Phone service gives you much more, for much less. ti's the new way to talk.

MY LOCATION

57105
	 Change

TOIlIYH't'Ntht
SERVICES AND FEATURES

All The Fun Stuit
Digital Phone Brochure
Droital Phone User Guide
How It Al Works
Telecommunications Relay Service

FORMS & POLICY MANUALS

Assistance Charges Online Form
Lifeline Application

TUTORIALS

Voicemail Guide

Digital Phone Package*

ORDER NOVII

Includes local phone line,
unlimited calling to any U.S. State,
Canada, the Virgin Islands, Puerto
Rico and Guam plus Call Wailing
ID, 3Way Calling, Call
Forwarding Universal, Last Call
Return, Continuous Redial, Speed
Call 30, Distinctive Ringing, Caller
ID Name & Number (Includes
Anonymous Call Rejection. Caller
ID equipment not included) and
Voicemail with eVOICE.

Basic Digital Phone Line

ORDERNOW!

oar mo	 oar mu

Pay your bill
	

Share	 Follow Us	 Quick Links	 Have a question?

11t11) ://w\v\v. tflidCOCOfllfll .coin/d igitalphone/	 9/25/2013
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1tlPne

Communications -All Rights

$	 .9&serveci.
ocr mo

Privacy I Visitor A greerr/errtl Closed Caetionhrrg

OR.PER çIQWI
jfliites I 1St2&Jiti2S.Q.S

Voicemail

Long Distance Calling Per 	 $	 . 95
Minute	 per mo.

$fl.079	
ORDER NOW!

U eer min.	 All Other Phone Features
(each)

tORDER NOW!	
$4'95

.J permo.

ORDER HOWI

• Call Waiting ID

• 3-Way calling

• Gait Forwarding Universal

• Last Gail Return

• Continuous Redtal

• Speed Call 30

• Distinctive Ringing

• Caller ID Name & Number"

Unlimited Local and Long
Distance Calling Package*

$10
. 95
eErrmO.

1 ORDER NOW!

Click here for for International
Rates

Telephone 8 Feature
Group

$9
.95
per 100.

' ORDER NOW!

includes Gait Wailing ID, 3-Way
Calling, Gail Forwarding, Speed
Call 30, Distinctive Ringing,
Continuous Rediat, Last Gait
Return, Caller ID Name & Number

Telephone 3 Feature
Group

$7.95
per me.

ORDER NOW

Select any 3 of the features
available in the 8 Feature Group.

View our Service & Price Guide.

Unlirnred and local arid tong ccsrarce caning (up to 5,000 minutes per worth) to rn coniti,renrtal U.S. Alaska, Harcoii, Canada, US. Virgin islands,
Puerto Rico and Cursor, Other Iocariorrs am considered !nrternational arid ctrsged at per rrrinrjto cokng totes Ca lling card calls, ccnitect coils, 900
number cs/u, operator assisted cacs, and dnuctuiy assislemrce are riot inrludcil D'girei Phone service is subject to Terms end Corroirons.

includes Anonymous cart Rejection. Can/er 10 equipmert not ior,Irrded All services are per ores/h un'ess othemsrCse indicated.

All services are per nrorih uniess otherwise indicated Services not avelabte ins all areas Some restnictronu may apply.

A

Pay your bill	 Share	 Follow Us	 Quick Links	 Have a question?

http://www'.InidcocOmnLcom/digitalphOfle/	 9/25/2013
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