215 South Cascade Street

PO Box 496

Fergus Falls, Minnesota 56538-0496
218 739-8200

www.otpco.com (web site)

August 30, 2013

Mr. Darrell Nitschke @

Director of Administration/Executive Secretary OIOTEg 1A
North Dakota Public Service Commission POWER COMPANY
State Capitol

600 East Boulevard, Dept. 408
Bismarck, ND 58505-0408

RE: Otter Tail Power Company’s North Dakota Customer Information Brochure and
Electric Rate Schedule brochures for Residential Service, Farm Service and
Commercial and General Service.

Dear Mr. Nitschke:

Otter Tail Power Company (“Otter Tail” or the “Company”) submits the attached brochures in
compliance with North Dakota Administrative Code 69-09-02-02.1(6), which requires the Company
to file any format changes with the North Dakota Public Service Commission. The attached North
Dakota Customer Information Brochure and the attached rate brochures for Residential service, Farm
service, and Commercial and general service are included with each of Otter Tail’s new North Dakota
customer’s first billing statement. All of these brochures are available in each of Otter Tail’s North
Dakota Customer Service Centers (“CSC”), and is provided to customers upon request. As required
by North Dakota Administrative Code 69-09-02-02.1(3) the rate brochures will be included with all
North Dakota customer bills during the month of October 2013.

The update to the Customer Information Brochures and the rate brochures reflects language detailing
the Big Stone Il Development Costs being extended through March 31, 2014 as approved in Case
No. PU-10-30 and PU-09-739. The following changes were made to the front page of each of the
three rate brochures and on page 3, item 17 the first bullet point of the Customer Information
Brochure:

As of August 2010 it includes North Dakota customers’ share of Big Stone 1l plant
development costs, which the company will recover through March 31, 2014, rather than over
three years as previously stated.

Otter Tail believes there is no further action required by the North Dakota Public Service
Commission.

An electronic copy of this filing is being sent to you at dnitschk@nd.gov and to ndpsc@nd.gov.
An original and seven copies are being sent by mail.
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If you have any questions regarding this filing, please contact me at 218-739-8395 or at
jfyhrie@otpco.com .

Sincerely,

/s/ JESSICA FYHRIE
Jessica Fyhrie
Tariff Specialist

jce
Enclosures
By electronic filing and mail
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