AARP Action Page 1 of 2

Subject: Help AARP ND oppose MDU's natural gas rate change

HTML

ADVOCACY ALERT AARP

Real Possibilities

North Dakota

Dear Josh,

Are you a Montana Dakota Utilities (MDU) customer? With
winter upon us, can you afford an increase in what you pay

each month to heat your home? Sign the Petition Today!
Unfortunately, MDU is proposing to double the monthly fixed Don't let MDU double your
charge you pay for natural gas. Please click here to sign our fixed rate charge for natural

petition to the Public Service Commission asking them to
STOP MDU from increasing the fixed charges for natural gas

delivery.

gas.

Please click here to sign
State regulators have approved a rate increase totaling more AARP’s petition asking the
thar] ${1.m|II|on.per year. What is alarming is MDU’s p_roposal PSC to keep utility rates
to significantly increase the fixed or flat fee for the entire non-
fuel portion of the rates charged to its residential customers. affordable.
Current MDU gas customers pay about $9 per month in a
fixed delivery charge to have gas service provided for their
homes. Additionally, consumers pay for service based on the
amount of gas they use per month. This design allows the consumer like you, to see rewards for conserving
energy. This helps North Dakotans who may be living on fixed incomes by ensuring they do not face
burdensome fixed charges before they consume any natural gas.

Under MDU's proposal, the fixed charge will increase from $9 to $18 a month, BEFORE you use any gas.
Please click here to sign AARP’s petition asking the PSC to keep utility rates affordable!!!

Any rate increase is a struggle; particularly for someone living on a fixed income. AARP does not think this
is right and is urging the PSC to stop MDU from making this drastic change.
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Josh Askvig, Advocacy Director
AARP ND
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Plain Text

-Dear Josh, .
Sign the Petition Today!
Don't let MDU double your fixed rate charge for natural gas.

Please click here to sign AARP's petition asking the PSC to keep
utility rates affordable.

http://action.aarp.org/site/Survey?
ACTION_REQUIRED=URI_ACTION_USER_REQUESTS&SURVEY_|D=29122

Are you a Montana Dakota Utilities (MDU) customer? With winter upon
us, can you afford an increase in what you pay each month to heat your
home?

Unfortunately, MDU is proposing to double the monthly fixed charge
you pay for natural gas. Please click here to sign our petition

to the Public Service Commission asking them to STOP MDU from
increasing the fixed charges for natural gas delivery.

http://action.aarp.org/site/Survey?
ACTION_REQUIRED=URI_ACTION_USER_REQUESTS&SURVEY_|D=29122

State regulators have approved a rate increase totaling more than $4
million per year. What is alarming is MDU's proposal to

significantly increase the fixed or flat fee for the entire non-fuel

portion of the rates charged to its residential customers. Current MDU
gas customers pay about $9 per month in a fixed delivery charge to
have gas service provided for their homes. Additionally, consumers pay
for service based on the amount of gas they use per month. This design
allows the consumer like you, to see rewards for conserving energy.
This helps North Dakotans who may be living on fixed incomes by
ensuring they do not face burdensome fixed charges before they consume
any natural gas.

Under MDU's proposal, the fixed charge will increase from
'$9 to $18 a month, BEFORE you use any gas. Please click here to sign |
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Subject: Don't let MDU double your fixed natural gas charge
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We wanted to make sure you didn't miss the email we sent last week with the petition asking the PSC to
stop MDU from doubling your fixed rate charge for natural gas. The deadline to sign the petition is fast
approaching. Sign it before February 3, to let the PSC know you don't approve of this change.

Josh

Dear Josh,

Are you a Montana Dakota Utilities (MDU) customer? With
winter upon us, can you afford an increase in what you pay

each month to heat your home? Sign the Petition Today!
Unfortunately, MDU is proposing to double the monthly fixed Don't let MDU double your
charge you pay for natural gas. Please click here to sign our fixed rate charge for natural

petition to the Public Service Commission asking them to
STOP MDU from increasing the fixed charges for natural gas
delivery.

gas.

Please click here to sign
State regulators have approved a rate increase totaling more AARP’s petition asking the
thar_1 $£_1_mi||ion_per year. Wh_at is alarming is MDU’s p_roposal PSC to keep utility rates
to significantly increase the fixed or flat fee for the entire non-
fuel portion of the rates charged to its residential customers. affordable.
Current MDU gas customers pay about $9 per month in a
fixed delivery charge to have gas service provided for their
homes. Additionally, consumers pay for service based on the
amount of gas they use per month. This design allows the consumer like you, to see rewards for conserving
energy. This helps North Dakotans who may be living on fixed incomes by ensuring they do not face
burdensome fixed charges before they consume any natural gas.

Under MDU'’s proposal, the fixed charge will increase from $9 to $18 a month, BEFORE you use any gas.
Please click here to sign AARP’s petition asking the PSC to keep utility rates affordable!!!

Any rate increase is a struggle; particularly for someone living on a fixed income. AARP does not think this is
right and is urging the PSC to stop MDU from making this drastic change.
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Josh Askvig, Advocacy Director
AARP ND
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We wanted to make sure you didn't miss the email we sent last week =
with the petition asking the PSC to stop MDU from doubling your

fixed rate charge for natural gas. The deadline to sign the petition

is fast approaching. Sign it before February 3, to let the PSC

know you don't approve of this change.

Josh

Dear Josh,
Sign the Petition Today!
Don't let MDU double your fixed rate charge for natural gas.

Please click here to sign AARP's petition asking the PSC to keep
utility rates affordable.

http://action.aarp.org/site/Survey?
ACTION_REQUIRED=URI_ACTION_USER_REQUESTS&SURVEY_|D=29122

Are you a Montana Dakota Utilities (MDU) customer? With winter upon
us, can you afford an increase in what you pay each month to heat your
home?

Unfortunately, MDU is proposing to double the monthly fixed charge
you pay for natural gas. Please click here to sign our petition

to the Public Service Commission asking them to STOP MDU from
increasing the fixed charges for natural gas delivery.

http://action.aarp.org/site/Survey?
ACTION_REQUIRED=URI_ACTION_USER_REQUESTS&SURVEY_|D=29122

State regulators have approved a rate increase totaling more than $4
million per year. What is alarming is MDU's proposal to

significantly increase the fixed or flat fee for the entire non-fuel
_portion of the rates charged to its residential customers. Current MDU |
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Hi Josh,

As the weather continues to be a whirlwind of cold and snow followed by intermittent "warm" days, we want
to give every MDU customer one last chance to tell the PSC to not implement MDU's fixed rate charge for
natural gas. If you missed the earlier emails you can find the full story below. Take action today before it's
too late. We have to tell the PSC by February 3rd, so click here and sign the petition today!

Janis Cheney

AARP ND State Director

Dear Josh,

Are you a Montana Dakota Utilities (MDU) customer? With
winter upon us, can you afford an increase in what you pay

each month to heat your home? Sign the Petition Today!
Unfortunately, MDU is proposing to double the monthly fixed Don't let MDU double your
charge you pay for natural gas. Please click here to sign our fixed rate charge for natural

petition to the Public Service Commission (PSC) asking them
to STOP MDU from increasing the fixed charges for natural

gas delivery.

gas.

Please click here to sign
State regulators have approved a rate increase totaling more AARP’s petition asking the
than $4 million per year. What is alarming is MDU's proposal PSC to keep utility rates
to significantly increase the fixed or flat fee for the entire non-
fuel portion of the rates charged to its residential customers. affordable.
Current MDU gas customers pay about $9 per month in a
fixed delivery charge to have gas service provided for their
homes. Additionally, consumers pay for service based on the
amount of gas they use per month. This design allows the consumer like you to see rewards for conserving
energy. This also helps North Dakotans who may be living on fixed incomes by ensuring they do not face
burdensome fixed charges before they consume any natural gas.

Under MDU’s proposal, the fixed charge will increase from $9 to $18 per month, BEFORE you use any gas.
Please click here to sign AARP’s petition asking the PSC to keep utility rates affordable!!!

Any rate increase is a struggle- particularly for someone living on a fixed income. AARP does not think this
is right and is urging the PSC to stop MDU from making this drastic change.
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-Hi Friend, .

As the weather continues to be a whirlwind of cold and snow followed
by intermittent "warm" days, we want to give every MDU customer one
last chance to tell the PSC to not implement MDU's fixed rate charge
for natural gas. If you missed the earlier emails you can find

the full story below. Take action today before it's too

late. We have to tell the PSC by February 3rd, so click here and

sign the petition today!

http://action.aarp.org/site/Survey?
ACTION_REQUIRED=URI_ACTION_USER_REQUESTS&SURVEY_ID=29122&sf21733102=1

Janis Cheney

AARP ND State Director

Dear Josh,
Sign the Petition Today!
Don't let MDU double your fixed rate charge for natural gas.

Please click here to sign AARP's petition asking the PSC to keep
utility rates affordable.

http://action.aarp.org/site/Survey?
ACTION_REQUIRED=URI_ACTION_USER_REQUESTS&SURVEY_|D=29122

Are you a Montana Dakota Utilities (MDU) customer? With winter upon
_us, can you afford an increase in what you pay each month to heat your =
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