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Services Tariff. We have enclosed both an original and a redlined copy. The effective date
for the tariff revisions is October 1, 2013.

The filing of the revised tariff pages serves to define our non-recurring service charges.

If you have any questions or need additional information please let me know and I will be
happy to provide this as requested.

Sincerely,

Dave Dircks
General Manager
North Dakota Telephone Company

DD/plm
Enclosures

john
Text Box
1    PU-13-817    Filed 09/30/2013     Pages: 32
        Revised tariff 
        North Dakota Telephone Company
        Dave Dircks, General Manager



NORTH DAKOTA TELEPHONE COMPANY
Exchange and Network Services Tariff

State of North Dakota
	

Section 1
Issued: September 13, 2005

	
3rd Revised Page 9

Effective: October 1, 2013
	

2nd Revised Page 9

1. APPLICATION AND REFERENCE

1.3	 SUBJECT INDEX (C0NT'D)

Section	 !.g&

!1II

Damage of Company Facilities...........................................................................................
D Channel (ISDN Data Channel)........................................................................................
D- Channel - Backup ..........................................................................................................
Definitions...........................................................................................................................
Deposits, Cash.....................................................................................................................
Direct Inward Dialing Service to Customer Premises Located Switching Systems ...........
Directories...........................................................................................................................
DirectoryListings................................................................................................................
Disconnection of Service For Cause ...................................................................................

E911Charges ..................................................................................................................
Employees' Telephone Service........................................................................................
EnhancedLifeline ...........................................................................................................
EstablishingCredit..........................................................................................................
Exceptions to Service Charges........................................................................................
ExchangeRates ...............................................................................................................
Exchange Service Extension (Point to Point)..................................................................
Expanded Link Up for Eligible Residents of Tribal Lands.............................................
Extended Area Service....................................................................................................

-F-

Failureto Pay for Service.................................................................................................
ForeignExchange Service................................................................................................
ForeignListings, Directory ..............................................................................................
Fraudulent Use of Service................................................................................................

IRE

GeneralRegulations ..........................................................................................................
Grandfathered Services (Obsolete Services).....................................................................

2
	

14
8
	

2
8
	

3
3
2
	

10
7
	

5

2
	

13
5
	

7
2
	

17

7
	

9
5
	

10
4
	

15
2
	

8
6
	

3
4
	

8
5
	

18
4
	

14
4
	

7

2	 12 (D)
5	 11
5	 12
2	 6

2	 4
2	 25

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE



16
24
	

(T)
2
2
14
2
2
3
3
4
2

2
15

2
4
16
12
16
11
7
2

(D)

State of North Dakota
Issued: October 17, 2003
Effective: October 1, 2013

NORTH DAKOTA TELEPHONE COMPANY
Exchange and Network Services Tariff

Section 1
2nd Revised Page 10

Reolaces 1st Revised Page 10

1. APPLICATION AND REFERENCE

1.3	 SUBJECT INDEX (C0NT'D)

Home Intercall Service................................................
Hunting Service...........................................................
Hunting Service - ISDN-PRI......................................

Section

-H-

5	 14
5	 19
8	 5

-I-

Identification of Parties to Communications.................................................................... 	 2

Inside Wiring Maintenance ............................................................................................. 	 2
Integrated Services Digital Network (ISDN) ................................................................... 	 8
Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI).................... 	 8

Interruptionsto Service .................................................................................................... 	 2
ISDN B-Channel (Bearer Channel).................................................................................. 	 8
ISDN D-Channel (Data Channel)..................................................................................... 	 8

ISDN D-Channel Backup
	

8
ISDN-PRI Access Facility ...............................................................................................	 8
ISDN-PRI Circuit Switched Service Description............................................................	 8
ISDN-PRI Service Arrangement...................................................................................... 	 8

-j-

Jack/Wire Charge ..............................................................................................................	 6
JointUser Service.............................................................................................................. 	 S

-L-

LaborCharge................................................................................................................... 	 6
Liabilityof the Company ................................................................................................ 	 2
Limiting of Communications .......................................................................................... 	 2
Lifeline............................................................................................................................ 	 4
LineConstruction Charges.............................................................................................. 	 5

LinkUp ........................................................................................................................... 	 4
Listings, Directory........................................................................................................... 	 5
LocalExchange Service.................................................................................................. 	 4

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE



NORTH DAKOTA TELEPHONE COMPANY
Exchange and Network Services Tariff

State of North Dakota	 Section 1
Issued: September 13, 2005	 3rd Revised Page 11
Effective: October 1, 2013	 Replaces 2ndRevised Page 11

1. APPLICATION AND REFERENCE

1.3	 SUBJECT INDEX (C0NT'D)

Section	 Page
-M-

Maintenance and Repair of Service (Rearrangement, Repair, Maintenance,
Disconnection and Removal of Facilities)................................................................ 	 2

	
13

Maintenance Service ....................................................................................................... 	 2
	

24
	

(T)
MeasuredService............................................................................................................ 	 11
Message Rate Trunks .....................................................................................................	 11

	
4

MileageCharges.............................................................................................................. 	 12
Minimum Contract Periods ............................................................................................. 	 2

	
7

-N-

900 Blocking.................................................... 	 7
	

14
Nonpublished Number ..................................... 	 5

	
9

Nonpublished Service ...................................... 	 5
	

9
North Dakota Telephone Company Exchanges

	
4
	

2

-0-

Obsolete Services (Grandfathered Services)..................................................................... 	 2
	

25

Obsolete Local Exchange Service..................................................................................... 	 11
Obsolete General Services................................................................................................. 	 12
Obsolete Miscellaneous Services...................................................................................... 	 13

	
1

Ownershipof Facilities ..................................................................................................... 	 2
	

13

-P-

Paymentfor Service .......................................................................................................... 	 2
	

11
PowerSupply .................................................................................................................... 	 2

	
14

PrimaryListings, Directory............................................................................................... 	 5
	

8
Programming/Provisioning Charge................................................................................... 	 6

	
2
	

(N)

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE



NORTH DAKOTA TELEPHONE COMPANY
Exchange and Network Services Tariff

State of North Dakota
	

Section 1
Issued: September 13, 2005

	
3rd Revised Page 12

Effective: October 1, 2013
	

2nd Revised Page 12

1. APPLICATION AND REFERENCE

1.3
	

SUBJECT INDEX (C0NT'D)

Section	 Page
-R-

Rearrangement, Repair, Maintenance, Disconnection and Removal of Facilities ........... 	 2
	

13
Refusalof Service ............................................................................................................	 2

	
17

Regulations, General ........................................................................................................ 	 4
RemoteCall Forward .......................................................................................................	 7

	
12

Resaleof Service.............................................................................................................. 	 2
	

6
Residential Additional Lines............................................................................................ 	 13
Residence Class (Description).......................................................................................... 	 2

	
19

ResidenceClass (Rates) ................................................................................................... 	 4
	

8
Restoralof Service ........................................................................................................... 	 2

	
12

SeasonalService................................................................................................................ 	 5
	

21
Selective Class of Call Screening...................................................................................... 	 5

	
22

Semipublic Telephone Service (Regulations) ................................................................... 	 5
	

3
Semipublic Telephone Service (Description).................................................................... 	 4

	
4

Semipublic Telephone Service (Rates) .............................................................................	 4
	

8
ServiceChange Charge ..................................................................................................... 	 6

	
2

ServiceCharges................................................................................................................. 	 6
	

2
ServiceGuarantee Credit...................................................................................................	 2

	
14

ServiceOrder Charge........................................................................................................ 	 6
	

2
SpecialApplication ........................................................................................................... 	 6

	
4

Special Assemblies of Equipment..................................................................................... 	 2
	

21
Special Billing Number Service........................................................................................ 	 5

	
26

SpecialConstruction .........................................................................................................	 2
	

20
Suspensionof Service ...................................................................................................... 	 2

	
25

-T-

TaxAdjustments ............................................................................................................... 	 2
	

22
Telephone Assistance Programs........................................................................................ 	 4

	
11

TelephoneNumbers ..........................................................................................................	 2
	

12
Termination of Service...................................................................................................... 	 2

	
16

Toll Restriction Service..................................................................................................... 	 5
	

27
TouchTone Service .......................................................................................................... 	 5

	
33

TripCharge ....................................................................................................................... 	 6
	

2
TwinLine Service............................................................................................................. 	 7

	
10

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE

(N)

(N)



NORTH DAKOTA TELEPHONE COMPANY
Exchange and Network Services Tariff

State of North Dakota	 Section 2
Issued: November 27, 2002	 2nd Revised Page 2
Effective: October 1, 2013	 Replaces 1St Revised Page 2

2. GENERAL REGULATIONS

INDEX (C0NT'D)

SUBJECT	 SECTION PAGE

General..............................................................................................................................2.1	 4

Grandfathered Services (Obsolete Services).....................................................................2.34 	 25

Identification of Parties to Communications.....................................................................2.23 	 16

Inside Wiring Maintenance ...............................................................................................2.32 	 24	
(T)

Interruptions to Service.....................................................................................................2.22 	 14

LatePayment Charge .......................................................................................................2.11 	 11

Liabilityof the Company ..................................................................................................2.3 	 4

Limiting of Communications ............................................................................................2.24 	 16

Maintenance Service (Inside Wiring Maintenance)..........................................................2.32	 24	
(T)

Maintenance and Repair of Service.................................................................................2.18 	 13

Minimum Contract Periods ...............................................................................................2.6 	 7

Obsolete Services (Grandfathered Services)...................................................................2.34 	 25

Ownership of Facilities .....................................................................................................2.16 	 13

Paymentfor Service ..........................................................................................................2.11	 11

PowerSupply ....................................................................................................................2.21 	 14

Rearrangement, Repair, Maintenance, Disconnection, and Removal of Facilities ...........2.18	 13

Refusalof Service .............................................................................................................2.27 	 17

Resaleof Service.............................................................................................................2.4 	 6

ResidenceClass...............................................................................................................2.28 	 19

Restoralof Service ............................................................................................................2.13 	 12

ServiceGuarantee Credit.................................................................................................2.22	 14

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE



NORTH DAKOTA TELEPHONE COMPANY
Exchange and Network Services Tariff

State of North Dakota
	 Section 2

Issued: September 13, 2005
	

2nd Revised Page 24

Effective: October 1, 2013
	

Replaces 1St Revised Page 24

2. GENERAL REGULATIONS

2.32 CUSTOMER PREMISES INSIDE WIRE (C0NT'D)

B. Responsibility of the Customer

1. Where the customer elects to provide inside wire and jacks, the installation must be in
accordance with technical standards under Part 68 of the Federal Communications
Commission's Rules and Regulations.

2. In the event that the customer provides, maintains or attempts to provide or maintain
inside wire, the customer assumes the risk of loss of service, damage to property or death
to or injury of the customer or anyone acting on behalf of the customer.

C. Maintenance Service
	 (T)

1. Under its Maintenance service, the Company will maintain the customer's inside wiring
at the customer's option for a monthly fee under the regulations and rates included in this
Section 2.32.0 together with other applicable regulations in this Tariff.

2. If a customer is found to be using nonstandard wire and has Maintenance, the Company
will bill the customer labor and material charge to repair faulty wiring. If the customer
refuses repair, we will disconnect faulty wiring and customer will receive no charge.

3. Key System and PBX customers cannot have Maintenance on any lines that terminate
into their Key System or PBX.

4. Rates

Maintenance

Telephone
	 DSL
	

Video

Residence
	

1.75
	

1.75
	

1.75

Business
	 1.75
	

1.75
	

1.75
	

(T)
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NORTH DAKOTA TELEPHONE COMPANY
Exchange and Network Services Tariff

State of North Dakota
Issued: November 27, 2002
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Section 3
2nd Revised Page 8

laces 1st Revised Pace 8

3. DEFINITIONS

-J-

JACK - Common term for communications terminals found at the end of cables. Also known as modular
jack.

JOINT-USER SERVICE - An arrangement whereby an individual, firm or corporation whose telephone
needs are not such as to justify the provision of separate customer service is permitted to use the service
of a customer.

IN

KEY SYSTEM (or KEY TELEPHONE SYSTEM) - A key system, also called a key telephone system,
is customer premises equipment comprising terminals and equipment that provide immediate access from
all terminals to a variety of telephone services without attendant assistance. For purposes of this Tariff,
references to key systems are for key systems connected to a Company central office by a key business
trunk or trunks for purposes of business class Local Exchange Service.

KEY BUSINESS LINE (or TRUNK) - A key business line is or trunk is a trunk providing local
exchange service through connection to a key telephone system located at the customer's premises.

-L-

LINE CONSTRUCTION CHARGES - The charges applied for additions to existing central office line
facilities outside a Base Rate Area to provide service to business or residence customers.

LINE EXTENSION - A circuit extending from a main terminal to an auxiliary terminal such as a line
from a PBX switchboard to a telephone set or to a key system.

LINE EXTENSION MILEAGE - The charges made for off-premises circuit extending from the main
terminal.

LOCAL CALLING SCOPE - When exchanges can call another exchange or combination of exchanges,
and those exchanges are owned by the same telecommunications Company, the area is known as the
Local Calling Scope.

LOCAL CHANNEL - That portion of a channel which connects a station to an inter-exchanging channel
or channel connecting two or more stations within an exchange area.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE

(D)



NORTH DAKOTA TELEPHONE COMPANY
Exchange and Network Services Tariff

State of North Dakota	 Section 3
Issued: November 27, 2002 	 1St Revised Page 9
Effective: October 1, 2013	 Replaces Original Page 9

3. DEFINITIONS

-L- (Cont'd)

LOCAL EXCHANGE SERVICE - Telephone communications within a local service area in
accordance with the provisions of the Company's Exchange and Network Services Tariff.

LOCAL MESSAGE - A completed communication between customer's stations located within the same
exchange area or local service area.

LOCAL SERVICE AREA - The area within which telephone service is furnished under a specific
schedule of rates without the application of specific charges for each message.

LONG-DISTANCE MESSAGE - See "Toll Message".

LONG-DISTANCE SERVICE - See "Toll Service."

_NI_

MAIN TERMINAL - The termination of a central office line on a customer's premises, usually at a
protector.

MAINTENANCE OF SERVICE CHARGE - A charge applied when the use of customer-provided
equipment or facilities causes impairment or harm to the Company's service or facilities.

MAINTENANCE SERVICE - Maintenance agreement where company will maintain customer's inside	 (T)
wiring for a monthly fee.	 (L)

MEASURED SERVICE - A local exchange service whereby a customer is billed a flat monthly charge
and a charge for local and EAS calls based on usage.

MESSAGE - A completed customer call.

MILEAGE - A measurement upon which charges are computed. See "Line Extension Mileage".

MINIMUM CONTRACT PERIOD - The minimum length of time for which a customer is obligated to
pay for service, facilities and equipment whether or not retained by the customer for such minimum
length of time.

MOBILE TELEPHONE SERVICE - A communication service provided by means of radio frequencies
through a land radio telephone base station. Connections may be established between a wire station and a
mobile or fixed unit or between two mobile or fixed units.

MODULAR CONNECTING DEVICE - A type of jack and plug arrangement as defined by the FCC.

NOTICE
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6. SERVICE CHARGES
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NORTH DAKOTA TELEPHONE COMPANY
Exchange and Network Services Tariff

State of North Dakota
	

Section 6
Issued: November 27, 2002

	
1St Revised Page 2

Effective: October 1, 2013
	

Replaces Original Page 2

6. SERVICE CHARGES

6.1	 GENERAL

Service charges are nonrecurring charges for establishing service, connecting equipment and
modifying existing service, when applicable. Service charges are caused by customer requests
only.

A. Service Order Charge

The charge for receiving and recording infonnation from a customer or applicant
	

(T)

a. A Service Order charge applies to customer requests initiating service, re-establishing
service at a new location, and/or changes in telephone numbers.

B. Programming/Provisioning Charge	
(T)

The charge for work associated with provision of initial service from the central office
including, but not limited to, central office connections, cable cross connections and/or
outside plant connections up to and including the protector and/or the Point of Demarcation.

C. Trip Charge

The charge for a trip to the customer's premises.

D. Labor Charge

The charge for performing work on wiring from the Point of Demarcation up to and including
a jack or other termination.

E. Jack/Wire Charge

The charge for installing, moving or changing terminal equipment.

E. Service Change Charge
(N)

The charge applies when adding or changing a feature on existing telephone and video
service.

NOTICE
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NORTH DAKOTA TELEPHONE COMPANY
Exchange and Network Services Tariff

State of North Dakota	 Section 6
Issued: November 27, 2002	 1St Revised Page 4
Effective: October 1, 2013	 Replaces Original Page 4

6. SERVICE CHARGES

6.4	 CHARGES

Service Charges for initial establishment of service may be paid in three equal monthly
installments beginning with the first bill.

Business	 Residence

A. Service Order, per request

Service Order Charge

B. Programming/Provisioning Charge

C. Trip, per visit, per premises

D. Labor Charge

E. Jack/Wire Charge

F. Service Change Charge

	

$18.00
	

$18.00
	

(T)

	

$20.00
	

$20.00	 (T)

	

$20.00
	

$20.00	 (D)

$1 00.00/hr
	

$100.00/hr
	

(I)

$15.00/ea.	 $1 5.00/ea.	 (I)

$18.00
	

$18.00
	

(N)

6.5	 SPECIAL APPLICATION

Only the Service change charge of $18.00 will apply to any existing account adding the following features: (N)

1. Custom Calling Features
2. Class Features
3. Voice Mail
4. Toll Restriction
5. Toll Restriction with pin

(D)

NOTICE
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NORTH DAKOTA TELEPHONE COMPANY
Exchange and Network Services Tariff

State of North Dakota
Issued: September 13, 2005
Effective: October 1, 2013	 F

7. MISCELLANEOUS SERVICE OFFERINGS

7.8 REMOTE CALL FORWARD

A. Description

Section 7
3rd Revised Page 12

2nd Revised Paue 12

Remote Call Forward is a service whereby a call placed from a station to a customer's
telephone number in one central office is automatically forwarded by Company central office
equipment to another customer designated station.

B. Terms and Conditions

I. One listing in the directory covering the exchange in which the call forwarding central
office is located is provided with this service.

2. Remote Call Forward is offered subject to the availability of facilities.

3. Identification of the originating telephone number maybe provided to Remote Call
Forward customers, depending upon customer's request.

4. The calling party is responsible for charges associated with calls between the originating
station and the call forwarding location. The Remote Call Forward customer is
responsible for the applicable customer dialed station-to-station charges associated with
messages between the call forwarding location and the terminating station.

5. The Remote Call Forward customer does not get charged a Federal Access charge, 911
charge, FUSC charge, or TRS charge.

C. Rates

CODE
ACCRCF

1. Remote Call Forward	 Business
Residential

Monthly Rate

$16.00
$16.00

(N)

(D)
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2.32 CUSTOMER PREMISES INSIDE WIRE (C0NT'n)

B. Responsibility of the Customer

1. Where the customer elects to provide inside wire and jacks, the installation must be in
accordance with technical standards under Part 68 of the Federal Communications
Commission Rules and Regulations.

2. In the event that the customer provides, maintains or attempts to provide or maintain
inside wire, the customer assumes the risk of loss of service, damage to property or death
to or injury of the customer or anyone acting on behalf of the customer.

C. n tJuhiiie!ulnee Service

) Under its ,11(macmincc service, the Company will maintain the customers inside wiring
at the customer's option for a monthly fee under the regulations and rates included in this
Section 2.32.0 together with other applicable regulations in this Tariff.

2. If a customer is found to be using nonstandard wire and has,lIuiiiir,iwic, the Company
will bill the customer labor and material charge to repair faulty wiring. If the customer
refuses repair, we will disconnect faulty wiring and customer will receive no charge.

3. Key System and PBX customers cannot have\Iai,ii'na,,cr' on any lines that terminate
into their Key System or PBX.

4. Rates
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JACK - Common term for communications terminals found at the end of cables. Also known as modular
jack.

JOINT-USER SERVICE - An arrangement whereby an individual, firm or corporation whose telephone
needs are not such as to justify the provision of separate customer service is permitted to use the service
of a customer.

KEY SYSTEMSYSTEM (or KEY TELEPHONE SYSTEM) - A key system, also called a key telephone system,
is customer premises equipment comprising terminals and equipment that provide immediate access from
all terminals to a variety of telephone services without attendant assistance. For purposes of this Tariff,
references to key systems are for key systems connected to a Company central office by a key business
trunk or trunks for purposes of business class Local Exchange Service.

KEY BUSINESS LINE (or TRUNK) - A key business line is or trunk is a trunk providing local
exchange service through connection to a key telephone system located at the customer's premises.

LINE CONSTRUCTION CHARGES - The charges applied for additions to existing central office line
facilities outside a Base Rate Area to provide service to business or residence customers.

LINE EXTENSION - A circuit extending from a main terminal to an auxiliary terminal such as a line
from a PBX switchboard to a telephone set or to a key system.

LINE EXTENSION MILEAGE - The charges made for off-premises circuit extending from the main
terminaL

LOCAL CALLING SCOPE - When exchanges can call another exchange or combination of exchanges,
and those exchanges are owned by the same telecommunications Company, the area is known as the
Local Calling Scope.

LOCAL CHANNEL - That portion of a channel which connects a station to an inter-exchanging channel
or channel connecting two or more stations within an exchange area.
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-L- (Cont'd)

LOCAL EXCHANGE SERVICE - Telephone communications within a local service area in
accordance with the provisions of the Company's Exchange and Network Services Tariff.

LOCAL MESSAGE - A completed communication between customer's stations located within the same
exchange area or local service area.

LOCAL SERVICE AREA - The area within which telephone service is furnished under a specific
schedule of rates without the application of specific charges for each message.

LONG-DISTANCE MESSAGE - See "Toll Message".

LONG-DISTANCE SERVICE - See "Toll Service."

MAIN TERMINAL - The termination of a central office line on a customer's premises, usually at a
protector.

MAINTENANCE OF SERVICE CHARGE - A charge applied when the use of customer-provided
equipment or facilities causes impairment or harm to the Company's service or facilities.

.h!,-1I\ TL. V1\(Ii SERI ICE - A lon l(!l(/iUr (il7!C'liIr/i! I (uric ( oil l/)(1ili ((1/I ii/iIiiii( ill i ( 11, / o ll lel "V I/i VOlt'

ci iilOiifIi/i' Ice.

MEASURED SERVICE - A local exchange service whereby a customer is billed a hat monthly charge
and a charge for local and EAS calls based on usage.

MESSAGE - A completed customer call.

MILEAGE - A measurement upon which charges are computed. See "Line Extension Mileage".

MINIMUM CONTRACT PERIOD - The minimum length of time for which a customer is obligated to
pay for service, facilities and equipment whether or not retained by the customer for such minimum
length of time.

MOBILE TELEPHONE SERVICE - A communication service provided by means of radio frequencies
through a land radio telephone base station. Connections may he established between a wire station and a
mobile or fixed unit or between two mobile or fixed units.

MODULAR CONNECTING DEVICE - A type ofjack and plug arrangement as defined by the FCC.
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A. CeneraIJ

Employees' Telepltone Service is offered to all
permanent full-time employees at their listed
permanent residence, when such service is
presided by the Company.]

B. Rate

I. All craft and clerical personnel who reside
within an area served by the Company shall be
granted an ensployee credit on their monthly
bill equal to the local rate for one residence
access line.I

2. All management personnel who
reside within an area sersed by the Company
shall be granted an employee credit on their
monthly bill equal to the local rate for one
residence access line. Additional credit for
three Custom Calling Services (Call Waiting,
Call Forwarding, Three-Way Calling) will be
given sshere such service is available and
subscribed for by the employee.]

3. No concession for loll message services is
made to emptoyees.I

4. This concession does not extend to
nonrecurring charges for initial service,
subsequent moves and/or changes, mileage
charges, or inside wiring charges.]

C. Conditions)

I. Employees' Telephone Service at their
residence is available to permanent full-time
employees of the Company having at least
three months continuous service with the
company.

2. One primary listing may be provided in the
employee's last name (the listing ofa married
woman may include her or her husband's first
name),I

3. Retired Company employees who reside in
exchanges operated by the Company shall
receive Employees' Telephone Service at the
same rate as at their time of retirement.11

4. Services provided to employees other than
as listed in B. Rates above will be provided at
regularly filed tariff rates.
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6. SERVICE CHARGES

6.1	 GENERAL

Service charges are nonrecurring charges for establishing service, connecting equipment and
modifying existing service, when applicable. Service charges are caused by customer requests
only.

A. Service Order Charge

The charge for receiving and recording information from a customer or applicant.

a. A,S'cri i(c (Jo/cr charge applies to customer requests initiating service, re-establishing
service at a new location, and/or changes in telephone numbers..

J3. ,l'i.,iutlou,g 1,5,17 vioiiiiig Charge	
JT)

The charge for work associated with provision of initial service from the central office
including, but not limited to, central office connections, cable cross connections and/or
outside plant connections up to and including the protector and/or the Point of Demarcation.

C. Trip Charge

The charge for a trip to the customer's premises.

D. Labor Charge

The charge for performing work on wiring from the Point of Demarcation up to and including
a jack or other termination.

E. Jack/Wire Charge

The charge for installing, moving or changing terminal equipment.
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7.8	 REMOTE CALL FORWARD

A. Description

Remote Call Forward is a service whereby a call placed from a station to a customer's
telephone number in one central office is automatically forwarded by Company central office
equipment to another customer designated station.

B. Terms and Conditions

I. One listing in the directory covering the exchange in which the call forwarding central
office is located is provided with this service.

2. Remote Call Forward is offered subject to the availability of facilities.

,,3. Identification of the originating telephone number may he provided to Remote Call
Forward customers, depending upon customer's request.

4. The calling party is responsible for charges associated with calls between the originating
station and the call forwarding location. The Remote Call Forward customer is
responsible for the applicable customer dialed station-to-station charges associated with
messages between the call forwarding location and the terminating station.

5. The Remote Call Forward customer does not get charged a Federal Access charge, 911
charge, FUSC charge, or TRS charge.

C. (Rates

(ODE
lCCI'T	 Monthly Rate

rI. Remote Call Forward
	

Business
	

$16.00
Residential
	

$16.00
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