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NORTH DAKOTA
PUBLIC SERVICE COMMISSION

North Dakota Public Service Commission
Executive Secretary, Darrell Nitschke
600 E. Boulevard, Dept. 408
Bismarck, ND 58505-0480

RE: Telrite Corporation d/b/a LIFE WIRELESS filing a copy of - Lifeline Certification on FCC Form 481 -
Carrier Annual Reporting Data Collection Form

Dear Chief Clerk,

Pursuant to FCC requirements under 47 C.F.R. § 54.422, enclosed please find for filing a copy of Telrite
Corporation d/b/a enTouch Wireless' FCC Form 481 - Carrier Annual Reporting Data Collection Form.

An extra copy of this letter is enclosed to be date-stamped and returned to us in the self- addressed,
postage-paid envelope.

If you have any questions regarding this filing, please contact me at (407) 260-1011 or
regulatory@csilongwood.com .

Respectfully submitted,

6 4'J^K, Li

Mark Lammert
Attorney-in-Fact
Telrite Corporation d/b/a LIFE WIRELESS

Enclosures
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FCC Form 481 - Carrier Annual Reporting
Data Collection Form

<010> Stud y Area Code 	
385017-

<015> Study Area Name	
Teirite Corporation

<020' Program Vetr	
2014

<030> Contact Name. Person JSAC Should contact	
Mark Lammertwith questions about thi s data

<035, Contact 1 elephorin Number.
Number of the person fdentifccrj in data line <0311>

<039> Contact Email:
Email of the orirsori iderrtitic1 in dat> line <030>

Pagy 1

407-260-1011
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ANNUAL REPORTING FOR ALL CARRIERS

<100> Servce Quality Improvement Reporting

<200> Outage Reporting (voice)

<210>	 IV	 I< check box if no outagc to report

<300> Unfulfilled Srvcc Requests (voice)

<310>	 Detail on Attempts (voice)

<370> Unfulfilled Service Requests (broadband)
<330>	 Detail on Attempts (broadband) 	 El
<400:. Number of Compl>its per 1,000 customers (voir.c)

<430>	 Fixed
<420'	 Mobile

Number of Complaints per 1,000 customCrt (broadband)
'z440>	 fixed
<450>	 Mobile

<500> Service Quality Standards & Consumer Protection Rules Corirpliar)ce
<510>

<600> >UnCtion3litv in Emergency Situation,
<610>

<700> Company Price Offering'. (voice)

</10> Company Price Offerings (broadband)

<800> Ousrating Comanins and Affiliates

<9001 lrrb>l Land Offerings (V/N)?

<1000> Voice Services Rate Compatatsility

<1010>

<1100> Terrestrial Oackhicul (Y!N)?

<1110>

<1200> Terms and Cerid.tior, for Lifeline Customers

54.313	 54.422
Completion Completion

Required	 Required

L,.

Price Cap Carriers, Proceed to Price Cap AdditionCl Documentation_Worksheet
Including Rare of-Return Carriers affiliated with Price Cop tool Exrhcngr Ce-icr/crc

	<2000>	
(dnirci in im'ecnie ccOi/raisnnJ

	Di S	
Ic no; err wr cc d	 t S vU	 <	 '

Rate of Return Carrier,, Proceed to ROR Adclitioritil DocumentatIon Workyhet

	

>3003,	
tenetS In, wvscale eeecifsoi,vo)	 -- -; -	<3005>	
icony,ir$'n;iiU5 hrci wo:kti:ts,I)	 -	 -.
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(100) Service Quality Improvement Reporting

Data Collection Form
FCC Form 461

OMB Control No. 30600986

0MB Control No. 3060 0819

Jul y 2013

10> Study Area Code

<OISa Study Area Name
	 389017

Ictrite
<020> Program Year 	

2014
P erson---------------------------------------<030> Contact Name - 	 USAC should contact regarding this data 	

Mark Lammert
<035> Contact Telephone Number - Number of person identifi e

d in data line <030>	 407-2604011
<039; Contact Email Addres Email Address of p arson iden ti fi ed in d ata inc <030>	 -	 orcsikeyoodcm

<110> has your company received i ts ETC certification [torn the FCC?
	

'no
If your answer to Line <iios is yes, do you have art existing § 54.202j a) 5

<111> year plan filed with the FCC?	
no)

If your answer to Line <iii> is yes, then you are required to fun a progress

report, on line <112> delineating the status of sour company's exisung §

54.202)a) "5 year plan" on file with the FCC as it relates to your, provision of
voice telephony service.

Attach live-Year Service Quality lmcrovenient Pi p or, in subsequent years.
<112> your annual orogress report filed pursuant to 47 C F.R. § 54.313(a(1), if

your company is a CETC wh
i
ch receives only frozen support, your progress

report is only required to address voice telephony service

Please check these boxes below to confirm that the attached PDF, on line

112, contains a progress report on its five-year service quality improvement

Plan pursuant to § 54.202(a) The information shall be submitted at the wire

center level or census block as appropriate

<113	 Maps detailing progress towards meeting plan targets

<114> Report how much universal service (USF) support was received

<135> Now (051) was used to improve service quality

<116> How (USI)was used to improve service coverage

<117> flow (USE) was used to improve service capacity

<116> Provide an explanation of network improvement targets not met
in the prior calendar year.

Name- of Attached Document (.pdf)
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(100) Service Outage Reporting (Voice)

Data Collection Farm
ICC I w>n 482

OMBContol lb. 3o-038

OMB Control 14o, 30600819

tujv 21)13

<010' Study Area Code	 —    
	 389017

<015' Study Ar,, Name	 ___________ ______________	
feitit  Corporation

 2014
'030'ContaoName - Pe lson USACshould co":arrrjardurgIN;data 	

Mark Lamrnert
035' Contact letoph,n< Number Number of person Tdenti li ed i n data Foe '030>

o033	 Contact tmarl Admesu- Ccira	 P er 	 in data toe >030>

<a>	 <hi>	 cb2>	 <0>	 <bb	 -ucla	 ccl>	 <da	 <ru> f> 	 oh>

NOBS
Did This Outage

911 Facilities	 Service Outage	 Affect Multiple
Reference Outage Start Outage Start Outage End Outage End 	 Number of	 Total Number of 	 Affected	 Description (Check	 Study Areas	 Service Outage	 PreventativeNumber	 Date	 Time	 Date	 Time	 Customers Affected	 Customers	 (Yet I No)	 all that apply)	 (Yes / No)	 Resolution	 Procedures

-220'

-,._----.-
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(00) Operating Companies and Affiliates
FCC Form 181

Data Collection Form OMB Control No 3063-0926

0MB Control No30600319

Jul'?2013

<010' si A; Pa Code 	
389017

<026> Study Aa	
Tefrite Corporation

<020> Prc><i >r>r	
2014

Yzz-

<030> COnlact Name Person USAC should contact 1C IdnIe this date	 Mark lammert
<035> Conlct I &eph>ne Number - hwnhc-r of person idenrifed in data line <030> 407-2604011
<039' C>ntaO F mail Addres s - Fmil Address 01 perrorr identifie d- in data lire <030'	 rulatorcs3ongwcod cam

1 810>	 tfeportrrg Carrier	 Telrite

<811> Holdin g Cornnarw

<312> OperaIng Company 	 --	 Life Wireless Holdings, 110

P2n4



Tribal Lands Reporting	
FCC Ferns 431

Collection Form OMB Control No. 3060-0986

OMB Control No. 3060-0819

July 2013

<010> Study Area Code	
389017

<015> Study Area Name___________________________-	
Teirite Corporation

<020> Program Year	
2014

<030> ContartNanse - Person USAC should contact -egading this data 	 -	 Mark Lammert	 -
<035>	 l hContactTeeponeNumber-Numberofpe'sonidentifiedindatahoe<030>	 407-260-1011
039> Contact Email Addres s  Email Addrst of person i

dentified in data lino <010-	 - iegulatocsi)gwood.corn

<919> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Oucurrterst

If your company serves Tribal lands, please select ( YsçNc, NA) for

each these boxes to confirm the status described on the attached

PDF, on line 920, demonstrates coordination with the Tribal

government pursuant to 6 51.313()(9) includes:

Select

(Yes,No,

NA)
<971>	 Needs ascessment and deployment p lanning with a focus on Tribal

community anchor institutions;

<922>	 Feasibility and sustaimtabiirty planning;

<923>	 Marketing services in t culturally Sensitive manner;

<921> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<976>	 Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

e929> Compliance with Tribal Business and Licensing requirements.

Page S



Page 6

1110) No Terrestrial Backhaul Reporting
)ata Collection Form FCC Porm 481

0MB Control No. 3060-0986
0MB Control No. 3060-0839
July 2013

<010> -.-Study-Area Code	 ______	 ______	
39017

------_	 _
<015> Study Area Name	

Telrfte Corporation:020> Program Year_	 ________

<030> Contact Name - Person USAC should contact regarding this data 	 2014
Mark Lammert<035> Contact Telephone Number - Number of person identified in data fine <030> 	 407-260-1011<939> Contact Email Address - Email Address of person identified in data line <030> 	 regulatoylonwood corn-

Please check this box to confirm no terrestrial backhaul
<1120> optIons exist within the supported area pursuant to 54313(G)

Please check this box to confirm the reporting carrier offers
<1130> broadband service of at least I Mbps downstream and 256 kbps

upstream within the suppo: ted area pursuant to § 54.313(0)

-	 r-,-----

Page 6
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1( 1200) Terms and Condition for Lifeline Customers	 FCC Form 481
Lifeline	

0Mg Control No. 3060-0986
OMB Control No. 31380-0819

Data Collection Form	 3lil5 2013

010> Study Area Code	 389017
<015' Study Area Name 	

Telrite Corporation
<020> Program Year	 ________	 2014
<030> Contact Name- Person USAC should contact regarding this data 	 Mark Lamniert

703S	 Contact telephone tlunsb<r Number of person identified in data line <030>	 407-260-1011
<0301 Contact Entail Address - Ensal Address of personident i fied in data line <030> 	 regu La! orvirclrrircwcod.rorn

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Na ore of at tar.lred document ( e(lf)

<1220> link to Public Website	 HTTP	 wvpvjifewreleascom

Please check these hoses below to confirm that the aitachd POP,

on line 1210, or the website listed, on line 1220, contains the

required information pursuant to § 54422(a)(2) annual reportIng for

FTP's receiving low-income Support, carriers must annually report:

<1221>	 Information describing the terms and ccnd;tions of any voice

telephony service plans offered to I ifeline subscribers,

<1222>	
Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for esh such plan.

Page 7



i..dFrIer RaQftlOfla) Documentation
Data Collection Form

lnrJucJ'n(j Rut a-of Reriir Cctrriers affiliated with Price Cop Lr.cul Exihongn Carriers

FCC Force 491

OMB Control Firs. itOuiOOftFis

0MB Control tin. 3000-0839

8

010> Stidy Area Code

1015> Study Area flame
e020> Program year

<030> Coct>ct Name Persor, ,SAC should contact
<035> Contact ielyprrcne Fiuimfe, -tiisrrber of per
<039	 Contact Emisil Address,. Email Address of em

arci t rig this data

iJentfd in data line <030>

389017

jelrrte Corporation

2014

Mark Lammert

407-260-1011

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase) tupport, fro
zen High Cost support. High Cost support to offset access charge rdudions, and Connect America Phase Iisupport as set forth in 47 Ge 54.313(b),(c)(d)(e) the information re ported on this form and in the documents attached below is accurate.

Incremental Connect America Phase I reporting
<20105	 2nd Sear Certificat i on 141 0115 § 54
,201 1>	 dcc Ye>r Certifcatior' 07 015 § 54 313lbfl2i

Pike Cap Carrier Receiving Frozen Support Ce rtification ( 47 Cr9 54.312(a))<2012s	 2013 Ftssaei-r Support Certification
'2013>	 2014 Frozen Sispar( Certification
>2013>	 2015 hazes Supart C(trfscatjorr
<2015>	 2016 and fm&rre hruzeri Su>pCrtCertj)iciio<

Price Cap Carrier Connect America ICC Support (47 CFR 54.313(d})
Certification Support 125cC to Build firuadbarid

Connect America Phase)) Reporting 147 GB 54.313(e)}
's2017	 3rd year Broadband Service Certification
<2013>	 5th year Broadband Service Certification

Interim Progress Cerlificatirn
>2020>	 Please check the box to carijinn that the attach yc 101 on line 2021,

contains the required iritormatrois pursuant to § 54.313 ( e )1 3fl ii ), ass recipient
of CAF Pta>se II support shall provide the riur<ber, satires and adds ns>ec of
cOmmssriry anchor institutiontci wtiicli began srovidiir1 access to iaroadbaisd
service in the preceding cdknc>r CCCI

<2021>	 Imetim Progies Community Anchor institutions

H
1

LL^j

I
NaMe Of A:tactie Occnsnere listing iS erWtriSd infor>r3suOn
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a) tstote 53) Retstt'tt Carrier Additional Oocm*nttion 	
F CC 0..

oCotlerOson Potsn
CM? C yntpstto'o. 3Cc2ROoSRO

	

;toeb Ccl	 N SCMIIR

51 --____ .-.-	 -__-__

•sy'or-o 'tsar	 -	
2013C?osrr. __rrs0flhJ?A10 L!3flt10 ?r$tfl _to's thto -________________ ________________	

Mktaertnett

'94- as
'3330Ccr,trctt'cal Aotdtea.	 oe'tset,y	 _________ 'lore cOCOS	 -	 .	 _

CHECK the Poses 40)0w to onto eomploaoen on Its tote poor strerse 3oalcyptlsss (p 5050005 to 47 OPII 4 04.303(a)) and, kr pris'OttIy heOd	 10r,, ensuring ccesplonss, with the (nersosal reporting seq 0trnstsl. set lc,rth In 4?4 54.31Rf)r2), I teethe, osrsrty that the ysformato n sepot-ted on this tore, and to the Sncsrnoent at500tsCd below isat3

Ptorcst Report Ott S Year Plan

111)I Co	 Core O,toI0 .00,004? 0th 45? 313, t303	 P5,00 cfAtt0ojo3 y .00500 Lo,r ,l yoou,rsoo atooce,o,r
PO ya'ot chess h.c. ro 01,000 that p.0	 010, on boo' 3311	 Li"
contacts It-os reqa:rcd rjo,rnai,on pot-tear,: to, 54,310 (t'Sfl4oL as a
res,a,ect of (/4 Phase :0 ocppr.r: snaIl pros'?;, the noytl,Cr, carts'. and
400r000n OttO, 'to; P os,51'ct t0010,,l.nr.s to wech begot' pros tsp
.055.0 ro 050a'ttoor,a Cr00-tot 0 ItO ptecSoosj salenos.; year

10017) Cocrocorsecap .tAtVcc lr,00soIbno 04? COlt 0 54 413073 7ot)
100:31 t 'pact 005rrp,r-y a Prosarorly c's'? hOP C,r'3 CC ISa I33333
(3(101 3 Pt. 00000 yrttar,7a-'n so: the POsh 400c,005 ot:p0't

Piepo., check the, beoeo I conObro that toe all000etJ PBS. con non 3031
.0000450ott 0 (e001:000 :Olertr'attcn nooc0400 so bOo 31100'? cnr',pl.arce

3Ot SI lo10't'os3 taos .,,i shoe asowa; 0551 tot-otto 0orato.p 'teens: ton
teeeotr,ctas at&t,, bctrnwnet)

10:01 0055f Sa;.ss,' Senor. ccc,, !011seo:si .rc Sinews,, ci Cash Stow,

the lnoCOr-0e tOOt re, too 3014, aItaeb 50cr ene')ron10 PUS ae,ncal
otoporo and all requehe dotstntr4Otro.,

?013I 01 T. CCp0050ltt 05005503111,'. '3551 000502000 Oad000?
0 t3c 'COPOt.tP 3 '/51 on hoc 3011. pt-s.c otnot the 00*00 belOw 0
eeolos ysro i, nossnn, eon one 3010 pson,ssas.t toy lot 313Ii;l1, 000100*

:3015) lisper a tree of trait audOel t:r.ar?,at Stale' ynr, or I?; a frr.os'pat tepart
na scorer 0000 pacsclo 0; P100 Orra:trg ttg,-n In? Ise000retar.oat,nss

32205 P00 ci tla?astor Obese, b000n:e Stotnootr,t ,sa4 Otatort,c'n; Of

cS?S5 tSaea00'sn: 'stee r '.100-lby the ,rr to•sn?nrl cots/Sea OcOlo 40000t,ta'J
toot p,tto.rtn 0);? ceccopar (a Sp ent,.; odor.

0° to 5050ooso or to arc .;s, 3010, photos ouosslo thy boors bylaw
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30241	 sr.oc0yong i"hrmat,cn ocbeetsd to an llscor cartflrt'oe.

0153 of o,atcte Stops i r,00 rr'e 3533re,o'oI a'ssi Oba000ter.! a hoer, I eaoc

110261 Attach the wCrOntsnort Prong reosa'crt eohnrmaticn

t0000' rI 0010(500 000aronZ ;Od cop ht'qa rio? 5o)',rnato:rn,

taaese of 0000500(4 i}aa.rnent Isolcog °°rt't ted tnto,ts',atoen

Rot'., at 010501052 I)t,tt#r.t ri Solon.: WOOs'S 000 t/Sut'r',aSar

--

Lfr000eaol

Li

L,,,,Jteotv'no

[I]

1-E-i
li

zm



P E0 to

Iicatton Reporting Carrier 	 FCC Form 481

Collection Form (]M Crrrtro No. 3OOO-0906

CM& Ca"trol Nø. 300O19
Jult 2013

r11J	 trOy t"y r Cr'dr	 339017	 *
01S> Study 4rr F.nt 	 Trrrrte Corporation

' 21r	 te
00	 ContdCl Nmrrr - Ferscm USAC horkr cir3Cr rcgarCrr ths dt 	 Mark Latnmrt
035- C,orarr	 t'oy Number Number orperson drrnrII,rr n data iz,,u <330>	 407.260-1011

-0390	 Ccrtoct trod ,Aofdr	 EmArjdre of rrrror, icitmufftcl do:j So y <030>	 rc IMP

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF;

Page lu



Page 11

<Oi . study Area Code
<015' Sudv Area Harm

Contact Name - Person USAC should contact regarding this data 	 Mark
Contact Telephone Number Number of pereon Identified in data line

<039> Contact Emaf Address - Email Address of

TO BE COMPLETED BY THE REPORTING CARRIERS IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIERS BEHALF;

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Page 11
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rjj<jj( ,ORPO RATION

FCC Form 481
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. Teirite Corporation d/b/a Life Wireless (Telrite) is in
compliance with the Cellular Telecommunications and Internet Association's Consumer Code
for Wireless Service.

1. Telrite discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Telrite's website at
www.lifewireless.com .

2. Telrite provides service availability information on their website at
www.lifewireless.com.

3. Telrite provides contract terms to subscribers when they initiate or change service. These
same terms are provided to subscribers during the annual recertification process as
outlined in Commission rules that govern continued subscriber eligibility.

4, Telrite's Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on continued usage and eligibility in the program.

5. Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover
minutes, availability of service, and cost for additional minutes in published Lifeline
advertising materials.

6. Telrite customers are provided options if they exceed the number of minutes provided in
their Lifeline plan. If at any time a customer purchases additional minutes, charges and
plan options are available on the company website at www.lifewireless.com .

7. Teirite's toll-free customer service number is 888-543-3620. Customers may also dial
611 from their Life Wireless handset to reach customer service free of charge or by
contacting Telrite via email at info@lifewireless.com. This information is provided in
the terms of service and on the company website and in all information provided to
subscribers.

8. Telrite responds to all consumer inquiries and complaints received from government
agencies within 30 days.

9. Telrite has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.

10.Teirite has available to Lifeline customers an online portal where customers can check
their balances and purchase additional minutes.

Teirite Corporation • 4113 Monticello Street • Covington, GA 30014
678-202-0830 • Fax: 678-202-1362 • www.telrite.com



•	 rJLIt[Ii
Q;ORPORATION

FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Teirite Corporation dlb/a Life Wireless (Teirite) is providing service to its
customers through the use of facilities obtained from other carriers, it is able to provide to its
customers the same ability to remain functional in emergency situations as currently provided by
the carriers to their own customers, including access to a reasonable amount of back-up power to
ensure functionality without an external power source, re-routing traffic around damaged
facilities, and the capability of managing traffic spikes resulting from emergency situations.

Teirite, along with their underlying carriers, have created back-up systems to ensure functionality
in the event of a loss of power or network functionality, Teirite maintains its own diesel-
powered backup generator at their switching facility in Georgia. All systems within the facility
are implemented on redundant servers, each with redundant data network and power.

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014
678-202-0830 • Fax: 678-202-1362 • www.telrite.com
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