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Responses for the 7 - Third Party Damage Complaints from Reservation Telephone Cooperative of
Parshall ND are as follows.

#1
	

Contractor cut a 24 fiber optic cable feeding the Ross Central Office

The fiber line was in a trench inundated with water and bad soil conditions. The line was
exposed properly (hand dug exposed and protected), however, was damaged when the
wall of the excavation caved in breaking the line.

#2
	

Contractor cut a 25 pair copper telephone cable.

The copper line was in a trench inundated with water and bad soil conditions. The line
was exposed properly (hand dug exposed and protected), however, was damaged when
the wall of the excavation caved in breaking the line.

#3
	

Contractor cut a 4 fiber drop to and individuals home.

Line was hand exposed and protected. Utility line was not properly marked and utility
line did not follow a direct rout or R!W area, it was running in to the most direct route
and not a prescribed route.
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Contractor cut a 144 Fiber Optic Cable and the Conduit it was in (2 times same cable)

The fiber line was in a trench inundated with water and bad soil conditions. The line was
exposed properly (hand exposed and protected), however, was damaged when the wall of
the excavation caved in breaking the line.

Line had been previously excavated and a splice of some type installed, trench wall caved
in causing a break in very unstable soil. Line was marked improper due to big loop
installed from a previous splice years ago.

#5
	

Contractor cut a 75 pair copper telephone cable

Line was not properly marked Ticket # 13167425. The copper line was in a trench
inundated with water and bad soil conditions. The line was exposed properly (hand
dug exposed and protected), however, was damaged when the wall of the excavation
caved in breaking the line. The line was broke before we had a big loop in line after a
splicing.

#6
	

Contractor cut a 75 pair copper telephone cable (2m1 time that day and 3" time for this cable

The copper line was in a trench inundated with water and bad soil conditions. The line
was exposed properly (hand dug exposed and protected), however, was damaged when
the wall of the excavation caved in breaking the line, and as explained under Item # 8.

#7
	

Contractor cut 75 pair copper telephone cable (2nd time)

The copper line was in a trench inundated with water and bad soil conditions. The line
was exposed properly (hand exposed and protected), however, was damaged when the
wall of the excavation caved in breaking the line, and as explained under Item #5.

Responses for the 3 Third Party Damage Complaints from Montana-Dakota Utilities Co. are as follows.

#1
	

Contractor Struck 2 natural gas main line with track-hoe, West 3d St. and Rail Road Ave.

Only one line was encountered during initial excavation, however, during this
excavation a second line was encountered, but not marked at anytime.
Dig Tickets: #13 132443, #13 156745, #13 167425
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#2
	

Contractor Struck natural gas line Central Ave.

While hand digging for the gas line, our utility probe pierced the poly line, no excessive
force was used while probing. #13167425, #13)56745 Dig Ticket #'s.

#3
	

Natural Gas distribution Service Line

Only one line was encountered during initial excavation, however, during this
excavation a second line was encountered, but not marked at anytime.
Dig Tickets: #13132443, #13156745,#13167425
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THIRD PARTY DAMAGE COMPLAINT
Public Service Commission
SFN 59067 (11-12)

PART A - WHO IS SUBMITTING THIS COMPLAINT
Information Being Submitted By 	 Company/Organization	 I Person Filing Information 	 Position

Fl Individual Z Company' RESERVATION TELEPHONE I SHANE HART	 ASSISTANT
COOPERATIVE	 I	 GENERAL MANAGER

Address of Person Filing Information	 City	 State	 Zip Code

P0 BOX 68	 PARSHALL	 ND	 58770
Telephone Number 	 Email Address	 Date

701.862.3115	 SHANEH@RESTEL.COM	 11/29/2013

PART B - WHO ALLEGEDLY VIOLATED THE ONE-CALL REGULATIONS
Name of Excavator	 Telephone Number
NORTHERN EXCAVATING	 701.252.5967

Address	 City	 State	 Zip Code

P0 BOX 1108	 JAMESTOWN	 ND	 58402
Name of Entity for Which Excavation Was Performed	 Telephone Number
CITY OF ROSS

Address	 City	 State	 Zip Code

ROSS	 ND	 58776

PART C - TIME AND LOCATION OF THE EVENT

Date and Time of Event	 Address of the Excavation and/or Damage 	 -

07/25/2013	 ROSS CITY, RAILROAD AVE & 3RD ST W
County	 City	 State	 Zip Code

MOUNTRAIL	 ROSS	 ND	 g 58776

PART D - FACILITY INVOLVED

TELECOMMUNICATIONS
Address

P0 BOX 68
Telephone Number
701.862.3115

Operator of Facility and Contact Person (if known)

RESERVATION TELEPHONE C000PERATIVE
City	 State	 Zip Code

PARS HALL	 IND	 158770

I	 PU-13-877	 Filed: 12/2/2013 Pages:3
Third party damage complaint

Public Service Commission



SFN 59067 (11-12) Page 2 of 3

PART E - DAMAGE (if
Fatalities	 If Applicable

ue of Property Damage: $
	

Number

$3653.73

Damaged Within	 otos of Damaged F

I2i Public Property
	

0 Private Property
	

0 Yes Ei No
yes, Please include

PART F - EXCAVATION
Was a locate requested from North Dakota One-Call?

Yes Locate Ticket Number	 Start Date on Ticket 10725l2013
Nofl Unknown

Did excavator wait until the start date/time on the ticket before commencing excavation?

121 Yes	 0 No	 El Unknown	 El N/A

Were buried facilities exposed by hand or non-invasive equipment prior to excavation?

El Yes	 [] No	 Unknown	 0 N/A

PART G - MARKING
Were facilities marked? 	 M Yes	 fl No	 fl Unknown	 fl N/A

Were utility/facility marks visible in the area of excavation? 	 171 Yes	 fl No	 fl Unknown	 fl N/A

Were the utility/facilities marked correctly? 	 71 Yes	 El No	 El Unknown	 El N/A

Was the marking complete prior to the start time on the ticket? 	 EiJ Yes	 El No	 El Unknown	 El N/A

Did the excavator pre-m ark with white paint? 	 Yes	 D No	 J Unknown	 0 N/A

Was the facility marked accurately within 24 inches horizontally? 	 L71 Yes	 0 No	 El Unknown	 U N/A

Did the excavator use reasonable care to maintain locate marks for the 	 El Yes	 El No	 7j Unknown	 El N/A
fife of project?

PART H - DESCRIPTION OF EVENT
Description of Event

CONTRACTOR CUT A 24 FIBER OPTIC CABLE FEEDING THE ROSS CENTRAL
OFFICE



IM

PART I - SIGNATURE
Signature of Person Filing Cc

SHANE D HART 13 1 

Date

11/29/2013

SFN 59067 (11-12) Page 3 of 3

Please include additional documents and photos, if applicable.

If you are filing on behalf of a company, please provide information supporting your authority to file this
complaint.

Send Completed, Original Complaint To:
Public Service Commission
600 E Boulevard Ave Dept 408
Bismarck ND 58505-0480
Telephone: (701) 328-2400

Email to the Commission



THIRD PARTY DAMAGE COMPLAINT
Public Service Commission
SFN 59067 (11-12)

PART A - WHO IS SUBMITTING THIS COMPLAINT
Information Being Submitted By 	 Company/Organization	 I Person Filing Information 	 Position

* RESERVATION TELEPHONE 'SHANE HART	 ASSISTANTIndividual	 Company COOPERATIVE	 GENERAL MANAGER

Address of Person Filing Information	 City	 State	 I Zip Code

P0 BOX 68	 PARS HALL	 ND	 58770
Telephone Number	 Email Address	 Date

701.862.3115	 SHANEH@RESTEL.COM	 11/29/2013

PART B - WHO ALLEGEDLY VIOLATED THE ONE-CALL REGULATIONS
Name of Excavator 	 Telephone Number
NORTHERN EXCAVATING 	 701.252.5967

Address	 City	 State	 Zip Code

P0 BOX 1108	 JAMESTOWN	 ND	 58402
Name of Entity for Which Excavation Was Performed 	 Telephone Number
CITY OF ROSS

Address	 City	 State	 Zip Code

ROSS	 ND	 58776

PART C - TIME AND LOCATION OF THE EVENT

Date and Time of Event 	 Address of the Excavation and/or Damage

08/02/2013	 ROSS CITY, 3RD ST W & CENTRAL AVE
County	 City	 I State	 Zip Code

MOUNTRAIL	 0, ROSS	 ND	 58776

PART 0— FACILITY INVOLVED

PIJ-13-879	 Filed: 12/212013 Pages:3
Third party damage complaint

Public Service Commission



SFN 59067 (11-12) Page 2 of 3

PART E - DAMAGE
Injuries

Estimated Value of Property Damage: $

$1082.14

Damaged Within

121 Public Property - 0 Private Property

Dfl, If Applicable

Affected

20

Photos of Damaged

0 Yes 121 No

PART F— EXCAVATION
Was a locate requested from North Dakota One-Call?

H
Yes Locate Ticket Number 	 Start Date on TicketO8I2/2O1_3 11:45 AM
No
Unknown

Did excavator wait until the start date/time on the ticket before commencing excavation?

121 Yes	 0 No	 fl Unknown	 0 N/A

Were buried facilities exposed by hand or non-invasive equipment prior to excavation?

0 Yes	 121 No	 0 Unknown	 0 N/A

PART ( - MARKlW(

PART H - DESCRIPTION OF EVENT
Description of Event

CONTRACTOR CUT A 25 PAIR COPPER TELEPHONE CABLE



SFN 59067 (11-12) Page 3 of 3

Description of Event

PART I - SIGNATURE
Date

SHANE D HART
	

11/29/2013

Please include additional documents and photos, if applicable.

If you are filing on behalf of a company, please provide information supporting your authority to file this
complaint.

Send Completed, Original Complaint To:
Public Service Commission
600 E Boulevard Ave Dept 408
Bismarck ND 58505-0480 	 Email to the Commission
Telephone: (701-)-328-2400- 



A!I\ THIRD PARTY DAMAGE COMPLAINT
Public Service Commission
SFN 59067 (11-12)

ON
IVOR

PART A - WHO IS SUBMITTING THIS COMPLAINT
Information Being Submitted By 	 Company/Organization	 I Person Filing Information	 Position

RESERVATION TELEPHONE SHANE HART	 ASSISTANTIndividual	 Company COOPERATIVE	 GENERAL MANAGER

Address of Person Filing Information 	 City	 State	 I Zip Code

P0 BOX 68	 PARSHALL	 ND	 58770

Telephone Number	 Email Address	 Date

701.862.3115	 SHANEH@RESTEL.COM	 11/29/2013

PART B - WHO ALLEGEDLY VIOLATED THE ONE-CALL REGULATIONS
Name of Excavator 	 Telephone Number
NORTHERN EXCAVATING	 701.252.5967

Address	 City	 State	 Zip Code

P0 BOX 1108	 JAMESTOWN	 ND	 58402
Name of Entity for Which Excavation Was Performed 	 Telephone Number
CITY OF ROSS

Address	 City	 State	 Zip Code

ROSS	 ND	 158776

PART C - TIME AND LOCATION OF THE EVENT
Date and Time of Event	 Address of the Excavation and/or Damage

08/02/2013	 ROSS CITY, RAILROAD AVE & 3RD ST W
County	 City	 State	 Zip Code

MOUNTRAIL	 13, ROSS	 131 ND	 58776

PART D - FACILITY INVOLVED

PU-I 3-878	 Filed: 121212013 Pages:3
Third party damage complaint

Public Service Commission



1NA 10 NOIldkI3S3G - H IHVd

ONINHVII -0 J.Vd

V/N 0	UMOU)IUfl 0	ON El	sak 0
UOeAeOXa ol Jo!Jd juawdinbe OA!SOAU-UOU JO PU1l Aq pasodxo sofl!HoJ punq aiaM

V/N 0	UMOW$Ufl 0	ON 0	SOA

UO!AOXO 6U!3UWWO3 aoaq jalloij OLfl UO 6Wfl/OBD US aql IUUfl M JOBAOXO P!Q

UMOU)IUfl
IN

c oIzoI9o0!1 uo aa rns	JeqWnN PLL W°°1 SOA

tIIe3-0 BO3 41JON WOJ polsonbei eooi

NOLLVAVZ)XJ - 1 JJJVd

CO 06d (zi-W L9069 N1S



SFN 59067 (11-12) Page 3 of 3

Event Continued

PART I - SIGNATURE
Signature of Person Filing Complaint 	 Date
SHANE D HART	 11/29/2013

Please include additional documents and photos, if applicable.

If you are filing on behalf of a company, please provide information supporting your authority to file this
complaint.

Send Completed, Original Complaint To:
Public Service Commission
600 E Boulevard Ave Dept 408
Bismarck ND 58505-0480	 Email to the Commission
Telephone: (701) 328-2400 



THIRD PARTY DAMAGE COMPLAINT
Public Service Commission
SEN 59067 (11-12)

OR

PART A - WHO IS SUBMITTING THIS COMPLAINT
Information Being Submitted By 	 Company/Organization	 I Person Filing Information 	 Position

Individual	
Company RESERVATION TELEPHONE SHANE HART	 ASSISTANT

COOPERATIVE	 GENERAL MANAGER
Address of Person Filing Information 	 City	 State	 Zip Code

P0 BOX 68	 PARSHALL	 ND	 58770
Telephone Number 	 Email Address	 Date

701.862.3115	 SHANEH@RESTEL.COM	 11/29/2013
PART B - WHO ALLEGEDLY VIOLATED THE ONE-CALL REGULATIONS
Name of Excavator 	 Telephone Number
NORTHERN EXCAVATING	 701.252.5967

Address	 City	 State	 Zip Code
P0 BOX 1108	 JAMESTOWN	 ND	 158402

Name of Entity for Which Excavation Was Performed 	 Telephone Number
CITY OF ROSS

Address	 City	 State	 Zip Code

ROSS	 ND	 58776

PART C - TIME AND LOCATION OF THE EVENT
Date and Time of Event	 Address of the Excavation and/or Damage

08/02/2013	 ROSS CITY, RAILROAD AVE & 3RD ST W
County	 City	 State	 Zip Code

MOUNTRAIL	 ROSS	 ND	 58776 C3

PART D - FACILITY INVOLVED
Type of Facility Involved

TELECOMMUNICATIONS

P0 BOX 68

Operator of Facility and Contact Person (if known)

RESERVATION TELEPHONE C000PERATIVE

City	 State	 Zip Code

PARS HALL	 IND	 158770
701.862.3115

Brief Description

I	 PU-I 3-880	 Filed: 12/2/2013 Pages:3
Third party damage complaint

Public Service Commission



SFN 59067 (11-12) Page 2 of 3

PART E - DAMAGE (if applica
Fatalities
	

Injuries

Estimated Value of Property Damage: $

$11,547.68

Damaged Within

121 Public Property - [J Private Property

Length of Hospitalization, If Applicable

150+

Photos of Damaged Facility

DYes 1No
(If yes. olease include cooie

ART F - EXCAVATION
Was a locate requested from North Dakota One-Call?

H
Yes Locate Ticket Number	 Start Date on Ticket 10712512013	 INo
Unknown

Did excavator wait until the start date/time on the ticket before commencing excavation?

121 Yes	 0 No	 0 Unknown	 0 A

Were buried facilities exposed by hand or non-invasive equipment prior to excavation?

0 Yes	 EZI No	 [J Unknown	 0 N/A

PART G - MARKING

PART H - DESCRIPTION OF EVENT



SFN 59067 (11-12) Page 3 of 3

PART I - SIGNATURE
Signature of Person Filing C
	 Date

SHANE D HART
	

11/29/2013
	

RI

Please include additional documents and photos, if applicable.

If you are filing on behalf of a company, please provide information supporting your authority to file this
complaint.

Send Completed, Original Complaint To:
Public Service Commission
600 E Boulevard Ave Dept 408
Bismarck ND 58505-0480
	

Email to the Commission



THIRD PARTY DAMAGE COMPLAINT
Public Service Commission
SFN 59067 (11-12)

& 4/

PART A - WHO IS SUBMITTING THIS COMPLAINT
Information Being Submitted By	 Company/Organization	 Person Filing Information 	 Position

RESERVATION TELEPHONE SHANE HART	 ASSISTANT
—1Individual	 Company COOPERATIVE	 GENERAL MANAGER

Address of Person Filing Information	 City	 State	 Zip Code

P0 BOX 68	 PARSHALL	 ND	 158770
Telephone Number	 Email Address	 - Date

701.862.3115	 SHANEH@RESTEL.COM	 11/29/2013

PART B - WHO ALLEGEDLY VIOLATED THE ONE-CALL REGULATIONS
Name of Excavator 	 Telephone Number
NORTHERN EXCAVATING	 701.252.5967

Address	 City	 State	 Zip Code

P0 BOX 1108	 JAMESTOWN	 ND	 58402
Name of Entity for Which Excavation Was Performed 	 Telephone Number
CITY OF ROSS

Address	 City	 State	 Zip Code

ROSS	 ND	 58776

PART C - TIME AND LOCATION OF THE EVENT

Date and Time of Event	 Address of the Excavation and/or Damage

09/17/2013	 ROSS CITY, CENTRAL AVE & MAIN ST
County	 City	 State	 Zip Code

MOUNTRAIL	 ROSS	 ND	 58776

ffl

PART D - FACILITY INVOLVED
Type of Facility Involved

TELECOMMUNICATIONS
Operator of Facility and Contact Person (if known)

RESERVATION TELEPHONE C000PERATIVE

	

PARS HALL	 ND	 58770
Email Address (if known)

	

1	 PU-13-881	 Filed: 1212/2013 Pages:3
Third party damage complaint

Public Service Commission

P0 BOX 68
Telephone Number
701.862.3115

of Facility Involved



SFN 59067 (11-12) Page 2 of 3

PART E - DAMAGE (if applicable)
Fatalities	 I Injuries

Estimated Value of Property Damage: $ 	 Number of Customers Affected

$1,913.97	 60

Damaged Within 	 Photos of Damaged Facility

* 121 Public Property	 0 Private Property	 -	 [J Yes [Z] No

ART F - EXCAVATION
Was a locale requested from North Dakota One-Call?

/ Yes Locate Ticket Number 	 Start Date on Ticket 1 09/17/2013	 INo
Unknown

Did excavator wait until the start date/time on the ticket before commencing excavation?

121 Yes	 0 No	 EJ Unknown	 0 N/A

Were buried facilities exposed by hand or non-invasive equipment prior to excavation?

0 Yes	 121 No	 0 Unknown	 0 N/A

PART G - MARKING

PART H - DESCRIPTION OF EVENT
Description of Event

CONTRACTOR CUT A 75 PAIR COPPER TELEPHONE CABLE



SFN 59067(11-12) Page 3 of 3

PART I -SIGNATURE
Signature of Person Filing Cc 	 Date
SHANE D HART
	

11/29/2013

Please include additional documents and photos, if applicable.

11 you are tiling on behalf of a company, please provide information supporting your authority to file this
complaint.

Send Completed, Original Complaint To:
Public Service Commission
600 E Boulevard Ave Dept 408
Bismarck ND 58505-0480
Telephone: (701) 328-2400

Email to the Commission
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THIRD PARTY DAMAGE COMPLAINT

	

\\	 Public Service Commission
SFN 59067 (11-12)

PART A - WHO IS SUBMITTING THIS COMPLAINT
Information Being Submitted By	 Company/Organization	 J Person Filing information 	 Position

RESERVATION TELEPHONE 'SHANE HART	 ASSISTANT	Rindividual	 Company COOPERATIVE	 GENERAL MANAGER
Address of Person Filing Information 	 City	 State	 Zip Code

P0 BOX 68	 PARSHALL	 ND	 58770
Telephone Number	 Email Address	 at

701.862.3115	 SHANEH@RESTEL.COM 	 11/29/2013

PART B - WHO ALLEGEDLY VIOLATED THE ONE-CALL REGULATIONS
Name of Excavator	 Telephone Number
NORTHERN EXCAVATING	 701.252.5967

Address	 City	 State	 Zip Code
P0 BOX 1108	 JAMESTOWN	 ND	 158402

Name of Entity for Which Excavation Was Performed 	 Telephone Number
CITY OF ROSS

Address	 City	 State	 Zip Code

ROSS	 ND	 158776

PART C - TIME AND LOCATION OF THE EVENT

Date and Time of Event 	 Address of the Excavation and/or Damage

09/30/2013	 ROSS CITY, CENTRAL AVE & MAIN ST
County	 City	 State	 Zip Code

MOUNTRAIL	 13, ROSS	 ND	 58776

PART D - FACILITY INVOLVED
Type of Facility Involved	 Operator of Facility and Contact Person (if known)

TELECOMMUNICATIONS 	 RESERVATION TELEPHONE C000PERATIVE

Address	 City	 State	 Zip Code

P0 BOX 68	 PARSHALL	 ND	 58770
Telephone Number 	 Email Address (if known)
701.862.3115

Brief Description of Facility Involved

PU-I 3-882	 Filed: 12/212013 Pages:3
Third party damage complaint

Public Service Commission



SFN 59067 (11-12) Page 2of3

PART E - DAMAGE (if applicable
Fatalities
	 Length of Hospitalization, If Applicable

Estimated Value of Property Damage: $
	

Number of Customers

$1,113.39
	

60

Damaged Within
	 Photos of Damaged F

Lii Public Property	 0 Private Property
	

EJ Yes	 No
(If yes, please include

PART F - EXCAVATION
Was a locate requested from North Dakota One-Call?

/ Yes Locate Ticket Number	 Start Date on Ticket I09130'2013
No
Unknown

Did excavator wait until the start date/time on the ticket before commencing excavation?

Lii Yes	 0 No	 J Unknown	 F1 N/A

Were buried facilities exposed by hand or non-invasive equipment prior to excavation?

0 Yes	 EJ No	 Ej Unknown	 J N/A

PART G - MARKING

PART H - DESCRIPTION OF EVENT
Description of Event

CONTRACTOR CUT A 75 PAIR COPPER TELEPHONE CABLE (2ND TIME THAT
DAY AND 3RD TIME FOR THIS CABLE)



SFN 59067 (11-12) Page 3 of 3

Description of Event

PART I - SIGNATURE

SHANE D HART	 01 11/29/2013

Please include additional documents and photos, if applicable.

*If you are filing on behalf of a company, please provide information supporting your authority to tile this
complaint.

Send Completed, Original Complaint To:
Public Service Commission
600 E Boulevard Ave Dept 408
Bismarck ND 58505-0480 	 Email to the Commission

-Telephone:--(701) 3282400----



THIRD PARTY DAMAGE COMPLAINT
Public Service Commission
SFN 59067 (11-12)

,vo till

PART A - WHO IS SUBMITTING THIS COMPLAINT
Information Being Submitted By	 Company/Organization	 Person Filing information 	 Position

RESERVATION TELEPHONE l SHANE HART 	 ASSISTANT	[]Individuai [J COflfr1' COOPERATIVE	
J	 GENERAL MANAGER

Address of Person Filing Information 	 City	 State	 I Zip Code

P0 BOX 68	 PARSHALL	 ND	 58770
Telephone Number	 - Email Address	 Date

701.862.3115	 SHANEH@RESTEL.COM 	 11/29/2013
PART B - WHO ALLEGEDLY VIOLATED THE ONE-CALL REGULATIONS
Name of Excavator	 Telephone Number
NORTHERN EXCAVATING 	 701.252.5967
Address	 City	 State	 Zip Code
P0 BOX 1108	 JAMESTOWN	 ND	 58402

Name of Entity for Which Excavation Was Performed	 Telephone Number
CITY OF ROSS

Address	 City	 State	 Zip Code
ROSS	 ND	 58776

PART C - TIME AND LOCATION OF THE EVENT
Date and Time of Event	 Address of the Excavation and/or Damage

09/30/2013	 ROSS CITY, CENTRAL AVE & MAIN ST
County	 City	 I State	 Zip Code
MOUNTRAIL	 ROSS	 ND	 58776

PART D - FACILITY INVOLVED
Type of Facility Involved	 Operator of Facility and Contact Person (if known)

TELECOMMUNICATIONS 	 RESERVATION TELEPHONE C000PERATIVE

Address	 City	 State	 Zip Code

P0 BOX 68	 PARSHALL	 IND	 158770
elephone Number
701.862.3115

Involved

1	 PU-13-883	 Filed: 12/2/2013 Pages:3
Third party damage complaint

Public Service Commission



SFN 59067 (11-12) Page 2 of 3

PART E - DAMAGE

Injuries	 Length of Hospitalization, If

Estimated Value of Property Damage: 	 Number of Customers Affec
$2,727.92
	

60
)amaqed Within	 Photos of Damaged Facility

[Zi Public Property 	 fJ Private Property	 - D yes IZJNo

PART F - EXCAVATION
Was a locate requested from North Dakota One-Call?

fi
Yes Locate Ticket	 Number	 Start Date on Ticket 09/30/201 3 	

INo
Unknown

Did excavator wait until the start date/time on the ticket before commencing excavation?

ZI Yes	 fl No	 0 Unknown	 0 N/A

Were buried facilities exposed by hand or non-invasive equipment prior to excavation?

0 Yes	 J No	 0 Unknown	 0 N/A

PART G - MARKING

PART H - DESCRIPTION OF EVENT



SFN 59067 (11-12) Page 3 of 3

nued

PART I - SIGNATURE

	

Signature of Person Filing Complaint
	 Date

SHANE D HART
	

11/29/2013

Please include additional documents and photos, if applicable.

If you are filing on behalf of a company, please provide information supporting your authority to file this
complaint.

Send Completed, Original Complaint To:
Public Service Commission
600 E Boulevard Ave Dept 408

	

Bismarck ND 58505-0480	 Email to the Commission
	Telephone: (701) 328-2400	 -	 I__________________________________
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MONTANA-DAKOTA

U77LI TIES CO.
A Division of MDU Resources Group, Inc.

2202 "d Ave East
P.O. 80.t 1407
Williston, ND 58802-1406
(701)572-2152

Public Service Commission
600 E Blvd. Ave. Dept. 408
Bismarck, ND 58505-0480

LNOV 
19j

NORTH DAKOTA
PUBLIC SERVICE COMMISSION

19, 2013

To whom it may concern;

In response to the request at the bottom of the Third Party Damage Complaint form, SFN 59067 (11-12),
regarding my authority to file a complaint on behalf of  company, please refer to the following
information.

As the District Gas Superintendent for the Williston District of Montana-Dakota Utilities, I am
"responsible for construction, operation, and maintenance of the gas transmission and distribution
systems; and providing safe, reliable, economic service to our customers." This includes responding to
any problems found with excavators working in vicinity with our natural gas system.

If you have any questions, feel free to contact me.

Sincer

Paul Riely
District Gas Superintendent
(701) 572-1614
t)aul.rielv(@,mdu.com

GS-1 3-885	 Filed; 11/19/2013 Pages: 4
Third party damage complaint

Public Service Commission



\	 Public Service Commission
SFN 59067 (11-12)

\.

PART A - WHO IS SUBMITTING THIS COMPLAINT
Information Being Submitted By	 Company/Organization	 Person Filing information	 Position

Individual	 jJ company	 Montana-Dakota	 Paul Riely	 District Gas
Utilities Co.	 Superintendent

Address of Person Filing information 	 City	 State	 Zip Code

220 2nd Ave E	 Williston	 ND	 58801

Telephone Number	 Email Address	 Date

701-572-1614	 paul.riely@mdu.com	 10-11-2013

DART P ._ Wi-ltl Al I PflI V \/Ifll ATFfl THE ONE-CALL REGULATIONS
Name of Excavator	 Telephone Number

Northern Excavating Co., Inc	 701-252-5967

Address	 City	 Slate	 Zip Code

3420 82nd Avenue SE 	 Jamestown	 ND	 58102
Name of Entity for Which Excavation Was Performed 	 Telephone Number
City of Ross	 701-755-3262

Address	 City	 State	 Zip Code

P0 Box 4	 Ross	 ND	 58776

PART C - TIME AND LOCATION OF THE EVENT

Date and Time of Event	 Address of the Excavation and/or Damage

10/15/13 @ 1140 hrs Rail Road ave and West 3rd St
County	 City	 State	 Zip Code

Mountrail	 Ross	 I ND	 158776

PART 0- FACILITY INVOLVED
Type of Facility involved

Gas Distribution System
Address

220 2nd Ave E, P0 Box 1406
eiephone Number
701-572-1600

Operator of Facility and Contact Person (if known)

Montana-Dakota Utilities
City	 State	 Zip Code

Williston	 IND	 1 58802-1406

Email Address (if know
pauI.rieIymdu.com

Brief Description of Facility Involved

Natur-alGas-distrthutien-mainiine--- 	 - -



SFN 59067 (11-12) Page 2of3

PART E - DAMAGE (if at,Iicab
Injuries

None	 None
Estimated Value of Property Damage:

7'/'3	 ?

	

IZJ Public Properly 	 0 Private Property

None
Number of Customers Affected

-0 Yes DN0
If yes, please incluc

PART F - EXCAVATION
Was a locate requested from North Dakota One-Call?

Yes Locate Ticket Number	 Start Date on Ticket
/ No

Unknown

Did excavator wait until the start date/time on the ticket before commencing excavation?

o Yes	 0 No	 0 Unknown	 J N/A

Were buried facilities exposed by hand or non-invasive equipment prior to excavation?

o Yes	 0 No	 0 Unknown	 N/A

PART G - MARKING

PART H - DESCRIPTION OF EVENT
I Description of Event

On or about 11:40 am on October 15, 2013 the contractor struck 2 natural gas main
line with a track-hoe. They were excavating in the area of the Grain Elevators West of
the intersection of West 3rd Street and Rail Road Ave. The contractor was excavating
with no valid locates.



SFN 59067 (11-12) Page 3 of 3

Continued

PART I - SIGNATURE

Please include additional documents and photos, if applicable.

if you are filing on behalf of a company, please provide Information supporting your authority to file this
complaint.

Send Completed, Original Complaint To:
Public Service Commission
600 E Boulevard Ave Dept 408
Bismarck ND 58505-0480	 Email to the Commission



MONTANA-DAKOTA

UT/LIT/ES CO.
A Division of MDU Resources Group, Inc.

220 2nd Ave East
P.O. Box 1407
14'illiston, ND 58802-1406
(701) 572-2152	 J rs r	 /;z,

NO

Public Service Commission
600 E Blvd. Ave. Dept. 408
Bismarck, ND 58505-0480

LNOV 	
20131

NORTH DAKOTA
PUBLIC SERVICE COMMISSION

ovember 19, 2013

To whom it may concern;

In response to the request at the bottom of the Third Party Damage Complaint form, SFN 59067 (11-12),
regarding my authority to file a complaint on behalf of a company, please refer to the following
information.

As the District Gas Superintendent for the Williston District of Montana-Dakota Utilities, I am
"responsible for construction, operation, and maintenance of the gas transmission and distribution
systems; and providing safe, reliable, economic service to our customers." This includes responding to
any problems found with excavators working in vicinity with our natural gas system.

If you have any questions, feel free to contact me.

Sincer

Paul Riely
District Gas Superintendent
(701) 572-1614
paul.riely@mdu.com

GS-1 3-886	 Filed: 11/19/2013 Pages: 4
Third party damage complaint

Public Service Commission



THIRD PARTY DAMAGE COMPLAINT
( /	 Public Service Commission

SFN 59067 (11-12)

PART A - WHO IS SUBMITTING THIS COMPLAINT
Information Being Submitted By 	 Company/Organization	 Person Filing Information	 Position

Individual	 jjj company	 Montana-Dakota	 Paul Riely	 District Gas
Utilities Co.	 Superintendent

Address of Person Filing information	 City	 State	 Zip Code

220 2nd Ave E	 Williston	 ND	 58801
Telephone Number 	 Email Address	 Date

701-572-1614	 paul.riely©mdu.com	 10-11-2013

PART B - WHO ALLEGEDLY VIOLATED THE ONE-CALL REGULATIONS
Name of Excavator	 Telephone Number

Northern Excavating Co., Inc 	 701-252-5967
Address	 City	 State	 Zip Code

3420 82nd Avenue SE	 Jamestown	 ND	 58102
Name of Entity for Which Excavation Was Performed 	 Telephone Number
City of Ross	 701-755-3262

Address	 City	 State	 Zip Code

P0 Box 4	 Ross	 ND	 T58776

PART C - TIME AND LOCATION OF THE EVENT

Date and Time of Event	 Address of the Excavation and/or Damage

10/9/13 t 1715 hrs Central Ave E
County	 City	 State	 Zip Code

Mountrail	 Ross	 I ND	 158776

PART 0— FACILITY INVOLVED
Type of Facility Involved	 Operator of Facility and Contact Person (if known)

Gas Distribution System	 Montana-Dakota Utilities
Address	 City	 State	 Zip Code

220 2nd Ave E, P0 Box 1406 	 Williston	 ND	 58802-1406

Telephone Number	 Email Address (if known)
701-572-1600	 paul.riely©mdu.com

Brief Description of Facility involved

Natural Gas distribution service line



None
$

Private Property

SFN 59067(11-12) Page 2 of 3

PART E - DAMAGE (if

None
Estimated Value of Property

gz(;
Damaged Within

Public Property

Length of Hospitalization, It Ap
None
Number of Customers Affected

3
Photos of Damaged Facility

D Yes	 No
(If yes, please include copies)

PART F - EXCAVATION
Was a locate requested from North Dakota One-Call?

/ Yes Locate Ticket Number 	 Start Date on Ticket 9/30/1 3	 I
No
Unknown

Did excavator wait until the start date/time on the ticket before commencing excavation?

jj Yes	 0 No	 0 Unknown	 N/A

Were buried facilities exposed by hand or non-invasive equipment prior to excavation?

0 Yes	 0 No	 Unknown	 J N/A

PART G - MARKING

PART H - DESCRIPTION OF EVENT

On or about 5:00 pm on October 9, 2013 the contractor struck a natural gas service
line with a track-hoe. They were excavating on Central Ave. under locate ticket
13167425.



SFN 59067 (11-12) Page 3 of 3

Description of Event

PART I - SIGNATURE
Sicjr4tu7 of Person Filing 	 Date

Please include additiona1'documents and photos, if applicable.

If you are filing on behalf of a company, please provide information supporting your authority to file this
complaint.

Send Completed, Original Complaint To:
Public Service Commission
600 E Boulevard Ave Dept 408 	 r
Bismarck ND 58505-0480	 Email to the Commission
Telephone: (701) 328-2400



(I

N^WMONTANA-DAKOTA
UTILITIES CO.
A Division of MDU Resources Group, Inc.

2202" Ave East
P.O. Box 1407
Williston, ND 58802-1406
(701)572-2152

Public Service Commission
600 E Blvd. Ave. Dept. 408
Bismarck, ND 58505-0480

llUL

NOV 
19 2O13i

NORTH DAKOTA
PUBLIC SERVICE COMMISSION

19, 2013

To whom it may concern;

In response to the request at the bottom of the Third Party Damage Complaint form, SFN 59067 (11-12),
regarding my authority to file a complaint on behalf of a company, please refer to the following
information.

As the District Gas Superintendent for the Williston District of Montana-Dakota Utilities, I am
"responsible for construction, operation, and maintenance of the gas transmission and distribution
systems; and providing safe, reliable, economic service to our customers." This includes responding to
any problems found with excavators working in vicinity with our natural gas system.

If you have any questions, feel free to contact me.

Sincer

Paul Riely
District Gas Superintendent
(701) 572-1614
paul.riely@mdu.com

GS-13-884	 Filed: 11/19/2013 Pages: 4
Third party damage complaint

Public Service Commission



THIRD PARTY DAMAGE COMPLAINT
Public Service Commission
SFN 59067 (11-12)

opt it

PART A - WHO IS SUBMITTING THIS COMPLAINT
Information Being Submitted By 	 Company/Organization 	 Person Filing Information 	 Position

Individual	 Company	 Montana-Dakota	 Paul Riely	 District Gas
Utilities Co.	 Superintendent

Address of Person Filing information	 City	 State	 Zip Code

220 2nd Ave E	 Williston	 ND	 58801
Telephone Number	 Email Address	 Date

701-572-1614	 paul.riely@mdu.com	 10-11-2013

PART B - WHO ALLEGEDLY VIOLATED THE ONE-CALL REGULATIONS
Name of Excavator 	 Telephone Number

Northern Excavating Co., Inc	 701-252-5967

Address	 City	 State	 Zip Code

3420 82nd Avenue SE	 Jamestown	 ND	 58102
Name of Entity for Which Excavation Was Performed	 Telephone Number
City of Ross	 701-755-3262

Address	 City	 State	 Zip Code

P0 Box 4	 Ross	 ND	 58776

PART C - TIME AND LOCATION OF THE EVENT

Date and Time of Event	 Address of the Excavation and/or Damage

9/13/13 @ 1100am Main and Railroad Avenue
County	 City	 State	 Zip Code

Mountrail	 Ross	 I ND	 158776

PART D - FACILITY INVOLVED
Type of Facility Involved	 Operator of Facility and Contact Person (if known)

Gas and Electric Distribution System	 Montana-Dakota Utilities
Address	 City	 State	 Zip Code

220 2nd Ave E, PD Box 1406 	 Williston_A ND	 58802-1406
Telephone Number	 Email Address (it known)
701-572-1600	 paul.rieIymdu.com

Brief Description of Facility Involved

NaturalGasdistributionserviceIine	 -



SFN 5067 (11-12) Page 2 of 3

PART E - DAMAGE (if applicab
Fatalities
	 Injuries	 -'"

None
	

None
	

None

Estimated Value of Property Damage: $
	

Number of Customers Affected

2, 1 kv 1'-k.
Photos of Damaged Facility

El Public Property	 D Private Property
	 D yes 0 No

(If yes, p lease include copies)

PART F - EXCAVATION
Was a locate requested from North Dakota One-Call?

/ Yes Locate Ticket	 Number	 Start Date on Ticket 18/15/2013	 I
No
Unknown

Did excavator wait until the start date/time on the ticket before commencing excavation?

0 Yes	 No	 0 Unknown	 El N/A

Were buried facilities exposed by hand or non-invasive equipment prior to excavation?

0 Yes	 0 No	 Unknown	 N/A

PART G - MARKING

PART H - DESCRIPTION OF EVENT

On or about 11:00 am on September 13, 2013 Northern Excavating made contact with
a natural gas distribution service with a track-hoe, interrupting service to I customer.
They were digging at the intersection of Main and Rail Road Ave. under locate ticket
13132425, which was dated August 15th, with no update called in until after the
contact.



SFN 59067 (11-12) Page 3of3

of Event Continued

PART I—SIGNATURE
SiaatJre of Person Fiiina

photos,_ if -applicable. -

'If you are filing on behalf of a company, please provide information supporting your authority to file this
complaint.

Send Completed, Original Complaint To:
Public Service Commission
600 E Boulevard Ave Dept 408
Bismarck ND 58505-0480

- -----	 Telephone:-(-70-1)-328--2400----
Email to the Commission
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