
315 Second Street Southeast
P0 Box 2220
Jamestown, North Dakota 58402-2220
701 252-0540
800 257-4044
www.otpco.com

February 3), 2014

FEB - 7 2014j

NORTH DAKOTA
PUBLIC SERVICE COMMISSION

OFFER A1
POWER COMPANY

Public Service Commission
Consumer Affairs-John Hamre
600 E Blvd
Bismarck ND 58505

Enclosed is our monthly disconnect report for January 2014. The total for the month is
ij.

Sincerely,

Colleen Lebahn
Customer Service Representative

CC: Jessica Fyhrie

PU-14-6	 Filed: 217/2014	 Pages:11
January 2014 service disconnect report

An Equal Opportunity Employer	 Otter Tail Power Corporation



CIS83
	

UTILITY DISCONNECT FORM
	

PAGE	 1 01/31/2014

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEEAHN
701-253-4744

2

2

2

2

2

2

2

2

2

2

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 01/30/2014 1024
DATE AND TIME OF RECONNECT 	 01/30/2014 1650

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 01/15/2014 1033
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 01/21/2014 1011
DATE AND TIME OF RECONNECT 	 01/22/2014 1334

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 01/30/2014 1028
DATE AND TIME OF RECONNECT 	 01/30/2014 1143

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 01/15/2014 1109
DATE AND TIME OF RECONNECT 	 01/15/2014 1555

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 01/15/2014 1030
DATE AND TIME OF RECONNECT 	 01/15/2014 1552

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 01/15/2014 1038
DATE AND TIME OF RECONNECT 	 01/15/2014 1344

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 01/30/2014 1034
DATE AND TIME OF RECONNECT 	 01/30/2014 1608

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 01/09/2014 1150
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 01/15/2014 1047
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 01/21/2014 1007

2

$172.88

$139.92

$126.60

$182.83

$158.49

$132.46

$149.58

$327.79

$401.03

$141.24

$178.36



C1S813
	

UTILITY DISCONNECT FORM	 PAGE	 2 01/31/2014

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF RECONNECT 	 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/14/2014 1041
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/15/2014 1023
DATE AND TIME OF RECONNECT 	 01/15/2014 1127

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/14/2014 1002
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/29/2014 1015
DATE AND TIME OF RECONNECT 	 01/29/2014 1750

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/09/2014 1115
DATE AND TIME OF RECONNECT 	 01/09/2014 1315

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/13/2014 1030
DATE AND TIME OF RECONNECT 	 01/13/2014 1303

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/29/2014 1022
DATE AND TIME OF RECONNECT 	 01/29/2014 1305

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/13/2014 1050
DATE AND TIME OF RECONNECT 	 01/15/2014 1621

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/09/2014 1100
DATE AND TIME OF RECONNECT 	 01/09/2014 1630

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/09/2014 1128
DATE AND TIME OF RECONNECT 	 01/10/2014 1430

3
RESIDENTIAL

$439.68

$502.03

$257.42

$243 .83

$142.67

$1311.17

$350.55

$402.39

$147.38

$209.04



C1S813	 UTILITY DISCONNECT FORM	 PAGE	 3 01/31/2014

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 	 01/13/2014 1040	 $319.16
DATE AND TIME OF RECONNECT 	 01/13/2014 1600

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/09/2014 1120
DATE AND TIME OF RECONNECT 	 01/09/2014 1120

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 01/29/2014 1008
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 01/09/2014 1110
DATE AND TIME OF RECONNECT 	 01/09/2014 1510

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/13/2014 1030
DATE AND TIME OF RECONNECT 	 01/13/2014 1104

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/09/2014 1040
DATE AND TIME OF RECONNECT 	 01/09/2014 1500

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/09/2014 1135
DATE AND TIME OF RECONNECT 	 01/10/2014 1035

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/09/2014 1010
DATE AND TIME OF RECONNECT 	 01/10/2014 1025

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/09/2014 1045
DATE AND TIME OF RECONNECT 	 01/10/2014 1530

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/14/2014 1050
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/13/2014 1056
DATE AND TIME OF RECONNECT 	 01/13/2014 1140

$150.35

$208.35

$228.23

$151.11

$150.83

$203.29

$747.37

$149.58

$146.31

$300.75

3



C1S813 PAGE	 4 01/31/2014

OTTER TAIL POWER COMPANY
F'ERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$159.88

UTILITY DISCONNECT FORM

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 01/09/2014 1020
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/30/2014 0936
DATE AND TIME OF RECONNECT 	 01/31/2014 0940

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/30/2014 0914
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/30/2014 1030
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/13/2014 1035
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/15/2014 1156
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/09/2014 0840
DATE AND TIME OF RECONNECT 	 01/09/2014 1440

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/30/2014 0913
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/15/2014 1021
DATE AND TIME OF RECONNECT 	 01/15/2014 1645

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/09/2014 1055
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/13/2014 1115
DATE AND TIME OF RECONNECT 	 01/17/2014 1516

$136.68

$215.97

$325.98

$183.69

$383 .82

$220.44

$273.44

$442.45

$122.82

$251.71

6



C1S813 PAGE	 5 01/31/2014

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$543 .97

UTILITY DISCONNECT FORM

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 01/15/2014 0957
DATE AND TIME OF RECONNECT 	 01/15/2014 1415

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/14/2014 1019
DATE AND TIME OF RECONNECT 	 01/14/2014 1511

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/21/2014 0955
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/09/2014 1101
DATE AND TIME OF RECONNECT 	 01/10/2014 1628

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/09/2014 1048
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/09/2014 1045
DATE AND TIME OF RECONNECT 	 01/09/2014 1648

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/13/2014 1110
DATE AND TIME OF RECONNECT 	 01/13/2014 1659

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/09/2014 1047
DATE AND TIME OF RECONNECT 	 01/14/2014 1522

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/14/2014 1000
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/09/2014 1128
DATE AND TIME OF RECONNECT 	 01/09/2014 1440

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/09/2014 1158
DATE AND TIME OF RECONNECT 	 01/09/2014 1730

$130.33

$152.42

$250.80

$228.96

$336.30

$158.68

$403.02

$258.64

$457.46

$231.78

7



C1S813 UTILITY DISCONNECT FORM

7

01/13/2014 1010
00/00/0000 0000

01/13/2014 1000
01/17/2014 1130

PAGE	 6 01/31/2014

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$262.07

$537.42

RESIDENTIAL
DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

RESIDENTIAL
DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT
	

01/09/2014 1126
	

$445.16
DATE AND TIME OF RECONNECT
	

01/09/2014 1645

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT
	

01/09/2014 1040
	

$712.61
DATE AND TIME OF RECONNECT
	

01/09/2014 1408

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT
	

01/15/2014 1030
	

$210.12
DATE AND TIME OF RECONNECT
	

00/00/0000 0000

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT
	

01/09/2014 1156
	

$394.78
DATE AND TIME OF RECONNECT
	

01/09/2014 1702

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT
	

01/13/2014 1020
	

$323.35
DATE AND TIME OF RECONNECT
	

00/00/0000 0000

DIVISION	 1
	

0
DIVISION	 2
	

13
DIVISION	 3
	

20
DIVISION	 4
	

0
DIVISION	 5
	

7
DIVISION	 6
	

12
DIVISION	 7
	

9
DIVISION	 8
	

0
DIVISION	 9
	

0
DIVISION 10
	

0
DIVISION 11
	

0
DIVISION 12
	

0
DIVISION 13
	

0
DIVISION 14
	

0
TOTAL
	

61

*** END OF REPORT - C1S813	 FOR C.LEBAHN



C1S813
	 UTILITY DISCONNECT FORM

	
PAGE	 1 01/31/2014

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/14/2014 0853
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/21/2014 1155
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/15/2014 1154
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

8
COMMERCIAL

DATE AND TIME OF DISCONNECT 	 01/30/2014 0930
DATE AND TIME OF RECONNECT 	 01/30/2014 1135

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/09/2014 0819
DATE AND TIME OF RECONNECT 	 01/09/2014 1508

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/13/2014 0915
DATE AND TIME OF RECONNECT 	 01/13/2014 1013

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/09/2014 0904
DATE AND TIME OF RECONNECT 	 01/10/2014 1400

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/15/2014 1158
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/09/2014 0825
DATE AND TIME OF RECONNECT 	 01/10/2014 1315

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/23/2014 1135
DATE AND TIME OF RECONNECT 	 01/23/2014 1220

$450.06

$135.96

$484.37

$499.24

$827.26

$591.39

$593.77

$159.74

$287.46

$376.59

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/09/2014 0811
	

$185.34



C1S813
	 UTILITY DISCONNECT FORM 	 PAGE	 2 01/31/2014

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF RECONNECT 	 01/09/2014 1512

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/21/2014 0938
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/23/2014 1133
DATE AND TIME OF RECONNECT 	 01/23/2014 1221

$1143.74

$458.29

DIVISION	 1
	

0
DIVISION	 2
	

0
DIVISION	 3
	

0
DIVISION	 4
	

0
DIVISION	 5
	

0
DIVISION	 6
	

0
DIVISION	 7
	

0
DIVISION	 8
	

4
DIVISION	 9
	

0
DIVISION 10
	

0
DIVISION 11
	

0
DIVISION 12
	

0
DIVISION 13
	

9
DIVISION 14
	

0
TOTAL
	

13

*** END OF REPORT - C1S813 *** FOR C.LEBAHN



CIS8L3
	

UTILITY DISCONNECT FORM
	

PAGE	 1 01/31/2014

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DIVISION
	

1
DIVISION 2
DIVISION 3
DIVISION 4
DIVISION 5
DIVISION 6
DIVISION 7
DIVISION 8
DIVISION 9
DIVISION 10
DIVISION 11
DIVISION 12
DIVISION 13
DIVISION 14
TOTAL

*** END OF REPORT - C1S813	 FOR C.LEBAHN



C1S813
	

UTILITY DISCONNECT FORM
	

PAGE	 1 01/31/2014

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DIVISION
	

1
	

0
DIVISION
	

2
	

0
DIVISION
	

3
	

0
DIVISION
	

4
	

0
DIVISION
	

5
	

0
DIVISION
	

6
	

0
DIVISION
	

7
	

0
DIVISION
	

8
	

0
DIVISION
	

9
	

0
DIVISION 10
	

0
DIVISION 11
	

0
DIVISION 12
	

0
DIVISION 13
	

0
DIVISION 14
	

0
TOTAL
	

0

END OF REPORT - CIS813	 FOR C.LEBAHN
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