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December 05, 2014

DEC

NORTH DAKOTA
PUBLIC SERVICE COMMISSION,

0T1ER TAIL
POWER COMPANY

Public Service Commission
Consumer Affairs-John Hamre
600 E Blvd
Bismarck ND 58505

Enclosed is our monthly disconnect report for November 2014

1CQI.

Sin rely,

Colleen Lebahn
Customer Service Representative

CC: Jessica Fyhrie

The total for the month
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C1S813 UTILITY DISCONNECT FORM PAGE	 1 11/30/2014

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: H.BIVENS
701-253-4744

oil
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/06/2014 1050
DATE AND TIME OF RECONNECT	 11/10/2014 1348

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/12/2014 1105
DATE AND TIME OF RECONNECT 	 11/12/2014 1310

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 11/13/2014 1015
DATE AND TIME OF RECONNECT 	 11/13/2014 1355

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/06/2014 1035
DATE AND TIME OF RECONNECT 	 11/06/2014 1313

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 11/25/2014 1137
DATE AND TIME OF RECONNECT 	 11/25/2014 1523

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/25/2014 1133
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/04/2014 1009
DATE AND TIME OF RECONNECT 	 11/05/2014 1308

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/05/2014 1117
DATE AND TIME OF RECONNECT 	 11/05/2014 1601

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/25/2014 1030
DATE AND TIME OF RECONNECT 	 11/25/2014 1515

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/04/2014 1030
DATE AND TIME OF RECONNECT 	 11/04/2014 1445

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/05/2014 1122

$187.92

$537.08

$258.14

$300.24

$140.44

$303.08

$167.77

$244.98

$363.55

$220.63

$424.79



C1S813
	

UTILITY DISCONNECT FORM	 PAGE	 2 11/30/2014

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: H.BIVENS
701-253-4744

DATE AND TIME OF RECONNECT 	 11/05/2014 1635

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/20/2014 1101
DATE AND TIME OF RECONNECT 	 11/21/2014 1828

RESIDENTIAL
DATE AND TIME OF DISCONNECT	 11/13/2014 1105
DATE AND TIME OF RECONNECT 	 11/13/2014 1435

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/13/2014 1050
DATE AND TIME OF RECONNECT 	 11/13/2014 1430

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 11/04/2014 1035
DATE AND TIME OF RECONNECT 	 11/12/2014 1600

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 11/13/2014 1115
DATE AND TIME OF RECONNECT 	 11/13/2014 1200

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/25/2014 1035
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/17/2014 1116
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/18/2014 0908
DATE AND TIME OF RECONNECT 	 11/18/2014 1659

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/12/2014 0935
DATE AND TIME OF RECONNECT 	 11/12/2014 1630

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/05/2014 0955
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

5
RESIDENTIAL

$223.55

$214.95

$290.28

$153.47

$124.85

$265.98

$167.55

$566.53

$804.74

$597.72



C1S813	 UTILITY DISCONNECT FORM	 PAGE	 3 11/30/2014

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: H.BIVENS
701-253-4744

DATE AND TIME OF DISCONNECT 	 11/04/2014 1020	 $342.28
DATE AND TIME OF RECONNECT 	 11/04/2014 1452

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/04/2014 1000
DATE AND TIME OF RECONNECT 	 11/07/2014 1650

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/04/2014 1030
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/04/2014 1005
DATE AND TIME OF RECONNECT 	 11/04/2014 1230

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/25/2014 0935
DATE AND TIME OF RECONNECT 	 11/30/2014 1215

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/04/2014 0114
DATE AND TIME OF RECONNECT 	 11/04/2014 1602

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/12/2014 1010
DATE AND TIME OF RECONNECT 	 11/12/2014 1506

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/06/2014 1058
DATE AND TIME OF RECONNECT 	 11/06/2014 1555

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/18/2014 1109
DATE AND TIME OF RECONNECT 	 11/18/2014 1620

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/03/2014 0945
DATE AND TIME OF RECONNECT 	 11/12/2014 0845

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/25/2014 0926
DATE AND TIME OF RECONNECT 	 11/25/2014 1358

$217.84

$163.98

$193.93

$163.80

$192.32

$265.36

$304.09

$156.46

$605.49

$279.89

6



C1S813 PAGE	 4 11/30/2014

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: H.BIVENS
701-253-4744

$394.95

UTILITY DISCONNECT FORM

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 11/05/2014 0955
DATE AND TIME OF RECONNECT 	 11/14/2014 1230

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/18/2014 1059
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/25/2014 1122
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/06/2014 0901
DATE AND TIME OF RECONNECT 	 11/06/2014 1644

RESIDENTIAL
DATE AND TIME OF DISCONNECT	 11/06/2014 0855
DATE AND TIME OF RECONNECT 	 11/06/2014 1515

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/19/2014 0957
DATE AND TIME OF RECONNECT 	 11/19/2014 1905

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/19/2014 0934
DATE AND TIME OF RECONNECT 	 11/19/2014 1315

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/18/2014 1120
DATE AND TIME OF RECONNECT 	 11/18/2014 1625

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/13/2014 0927
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/06/2014 0915
DATE AND TIME OF RECONNECT 	 11/06/2014 1524

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 11/05/2014 1005
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

$513.34

$139.52

$160.78

$377.70

$244.79

$244.14

$316.25

$119.91

$405.01

$146.82

6



C1S813 UTILITY DISCONNECT FORM

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 11/25/2014 0920
DATE AND TIME OF RECONNECT 	 12/02/2014 1600

PAGE	 5 11/30/2014

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: H.BIVENS
701-253-4744

$173.11

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/19/2014 0922
DATE AND TIME OF RECONNECT 	 11/19/2014 1325

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/19/2014 0927
DATE AND TIME OF RECONNECT 	 11/19/2014 1320

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/06/2014 0907
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT	 11/06/2014 0850
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/04/2014 0940
DATE AND TIME OF RECONNECT 	 11/04/2014 1525

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/13/2014 1000
DATE AND TIME OF RECONNECT 	 11/13/2014 1720

VA

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 11/05/2014 1025
DATE AND TIME OF RECONNECT 	 11/05/2014 1930

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/25/2014 1055
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

DIVISION	 1
	

0
DIVISION	 2
	

7
DIVISION	 3
	

11
DIVISION	 4
	

0
DIVISION	 5
	

7
DIVISION	 6
	

23
DIVISION	 7
	

4
DIVISION	 8
	

0
DIVISION	 9
	

0
DIVISION 10
	

0
DIVISION 11
	

0
DIVISION 12
	

0
DIVISION 13
	

0

$144.75

$308.60

$302.40

$153.77

$554.10

$454.59

$357.60

$460.25



DIVISION 14	 0
TOTAL	 52

*** END OF REPORT - CIS813 *** FOR H.BIVENS



C1S813
	

UTILITY DISCONNECT FORM
	

PAGE	 1 11/30/2014

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: H.EIVENS
701-253-4744

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/17/2014 1132
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/18/2014 0915
DATE AND TIME OF RECONNECT 	 11/19/2014 1700

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/06/2014 1132
DATE AND TIME OF RECONNECT 	 11/06/2014 1331

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 11/04/2014 1126
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/03/2014 1143
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/05/2014 1110
DATE AND TIME OF RECONNECT 	 11/05/2014 1715

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/20/2014 1030
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/13/2014 0835
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 11/17/2014 1158
DATE AND TIME OF RECONNECT 	 11/17/2014 2030

DIVISION	 1
	

0
DIVISION	 2
	

0
DIVISION	 3
	

0
DIVISION 4
	

0
DIVISION	 5
	

0
DIVISION	 6
	

0
DIVISION	 7
	

0
DIVISION	 8
	

1
DIVISION	 9
	

0
DIVISION 10
	

0
DIVISION 11
	

0

$199.33

$563.78

$398.20

$130.88

$287.53

$168.90

$241.51

$503 .28

$455.94



DIVISION 12	 0
DIVISION 13	 8
DIVISION 14	 0
TOTAL	 9

*** END OF REPORT - CI5813 *** FOR H.BIVENS



C1S813 UTILITY DISCONNECT FORM PAGE	 1 11/30/2014

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: H.BIVENS
701-253-4744

DIVISION 1
	

0
DIVISION 2
	

0
DIVISION 3
	

0
DIVISION 4
	

0
DIVISION 5
	

0
DIVISION 6
	

0
DIVISION 7
	

0
DIVISION 8
	

0
DIVISION 9
	

0
DIVISION 10
	

0
DIVISION 11
	

0
DIVISION 12
	

0
DIVISION 13
	

0
DIVISION 14
	

0
TOTAL
	

0

*** END OF REPORT - C1S813 *** FOR H.BIVENS



C1S813 PAGE	 1 11/30/2014

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: H.BIVENS
701-253-4744

UTILITY DISCONNECT FORM

DIVISION 1
	

0
DIVISION 2
	

0
DIVISION 3
	

0
DIVISION 4
	

0
DIVISION 5
	

0
DIVISION 6
	

0
DIVISION 7
	

0
DIVISION 8
	

0
DIVISION 9
	

0
DIVISION 10
	

0
DIVISION 11
	

0
DIVISION 12
	

0
DIVISION 13
	

0
DIVISION 14
	

0
TOTAL
	

0

END OF REPORT - CIS813 	 FOR H.BIVENS
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