
315 Second Street Southeast
P0 Box 2220
Jamestown North Dakota 58402-2220
701252-0540
800 257-4044
www.otpco.com

OTTER iAii
POWER COMPANY

January 5, 2015

Public Service Commission
Consumer Affairs-John Hamre
600 E Blvd
Bismarck ND 58505

JAN - 5 201 J

NORTH DAKOTA
PUBLIC SERVICE COMMISSION

Enclosed is our monthly disconnect report for December 2014. The total for the month
is 74.

Sincerely,

Heather Bivens
Customer Service Representative

CC: Jessica Fyhrie
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An Equal Opportunity Employer 	 Otter Tail Power Corporation

Heather Bivens



CI813
	 UTILITY DISCONNECT FORM

	
PAGE	 1 12/31/2014

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: H.BIVENS
701-253-4744

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 12/08/2014 1111
DATE AND TIME OF RECONNECT	 12/08/2014 1629

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 12/11/2014 1109
DATE AND TIME OF RECONNECT 	 12/11/2014 1307

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 12/16/2014 1109
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/04/2014 1124
DATE AND TIME OF RECONNECT 	 12/04/2014 1615

oil
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/22/2014 1013
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 12/11/2014 1115
DATE AND TIME OF RECONNECT 	 12/11/2014 1315

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 12/11/2014 1133
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 12/11/2014 1122
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 12/11/2014 1116
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 12/11/2014 1128
DATE AND TIME OF RECONNECT	 00/00/0000 0000

$196.58

$478.37

$329.13

$297.67

$347.11

$206.14

$119.52

$148.46

$208.72

$143.34

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 12/11/2014 1127	 $142.65



C15813
	 UTILITY DISCONNECT FORM	 PAGE	 2 12/31/2014

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: H.BIVENS
701-253-4744

DATE AND TIME OF RECONNECT	 00/00/0000 0000

2
COMMERCIAL

DATE AND TIME OF DISCONNECT 	 12/04/2014 1124
DATE AND TIME OF RECONNECT	 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 12/11/2014 1120
DATE AND TIME OF RECONNECT 	 12/15/2014 1627

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 12/02/2014 1150
DATE AND TIME OF RECONNECT	 12/02/2014 1215

RESIDENTIAL
DATE AND TIME OF DISCONNECT	 12/02/2014 1155
DATE AND TIME OF RECONNECT	 12/02/2014 1410

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/03/2014 1115
DATE AND TIME OF RECONNECT 	 12/03/2014 1536

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 12/09/2014 1115
DATE AND TIME OF RECONNECT	 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT	 12/15/2014 1130
DATE AND TIME OF RECONNECT 	 12/15/2014 1550

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/11/2014 1040
DATE AND TIME OF RECONNECT 	 12/12/2014 1048

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 12/03/2014 1100
DATE AND TIME OF RECONNECT 	 12/03/2014 1435

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/15/2014 1120
DATE AND TIME OF RECONNECT 	 12/15/2014 1615

3
RESIDENTIAL

$119.45

$178.22

$244.10

$246.85

$198.19

$126.96

$246.67

$177.46

$192.65

$281.46



CIS813	 UTILITY DISCONNECT FORM	 PAGE	 3 12/31/2014

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: H.BIVENS
701-253-4744

DATE AND TIME OF DISCONNECT	 12/11/2014 1035	 $259.38
DATE AND TIME OF RECONNECT 	 12/11/2014 1530

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/15/2014 1110
DATE AND TIME OF RECONNECT	 12/15/2014 1325

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 12/03/2014 1035
DATE AND TIME OF RECONNECT	 12/03/2014 1325

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/15/2014 1120
DATE AND TIME OF RECONNECT	 12/15/2014 1535

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/18/2014 1010
DATE AND TIME OF RECONNECT	 12/19/2014 1600

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/17/2014 1130
DATE AND TIME OF RECONNECT 	 12/17/2014 1515

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/02/2014 1144
DATE AND TIME OF RECONNECT 	 12/04/2014 1445

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/03/2014 1029
DATE AND TIME OF RECONNECT 	 12/03/2014 1108

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 12/15/2014 1059
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/17/2014 1023
DATE AND TIME OF RECONNECT	 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT	 12/18/2014 1115
DATE AND TIME OF RECONNECT	 00/00/0000 0000

$138.50

$181.75

$147.16

$472.57

$243.32

$655.50

$141.82

$168.64

$258.99

$120.92

3



C1S813 PAGE	 4 12/31/2014

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: H.EIVENS
701-253-4744

$164.55

UTILITY DISCONNECT FORM

RESIDENTIAL
DATE AND TIME OF DISCONNECT	 12/15/2014 1105
DATE AND TIME OF RECONNECT	 12/15/2014 1540

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 12/15/2014 1045
DATE AND TIME OF RECONNECT	 00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 12/03/2014 1044
DATE AND TIME OF RECONNECT 	 12/03/2014 1145

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/15/2014 1105
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/11/2014 1100
DATE AND TIME OF RECONNECT 	 12/11/2014 1440

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 12/11/2014 1050
DATE AND TIME OF RECONNECT	 00/00/0000 0000

5
COMMERCIAL

DATE AND TIME OF DISCONNECT	 12/08/2014 1158
DATE AND TIME OF RECONNECT	 12/08/2014 1530

5
COMMERCIAL

DATE AND TIME OF DISCONNECT 	 12/08/2014 1155
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

5
COMMERCIAL

DATE AND TIME OF DISCONNECT 	 12/08/2014 1150
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 12/09/2014 1030
DATE AND TIME OF RECONNECT	 12/11/2014 1630

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/09/2014 1003
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

$307.35

$162.83

$143.51

$140.61

$198.43

$2305.94

$147.78

$186.69

$153.26

$183.75

5



C15813 PAGE	 5 12/31/2014

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: H.BIVENS
701-253-4744

$186.67

UTILITY DISCONNECT FORM

RESIDENTIAL
DATE AND TIME OF DISCONNECT	 12/09/2014 1105
DATE AND TIME OF RECONNECT	 12/12/2014 1500

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/02/2014 0932
DATE AND TIME OF RECONNECT	 12/02/2014 1107

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/10/2014 1047
DATE AND TIME OF RECONNECT	 12/12/2014 1125

I.
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/03/2014 0845
DATE AND TIME OF RECONNECT	 12/03/2014 1533

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 12/10/2014 1000
DATE AND TIME OF RECONNECT	 12/10/2014 1050

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 12/16/2014 1045
DATE AND TIME OF RECONNECT	 12/16/2014 1620

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 12/10/2014 0954
DATE AND TIME OF RECONNECT	 00/00/0000 0000

Rm
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 12/16/2014 1037
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 12/02/2014 0924
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/02/2014 0919
DATE AND TIME OF RECONNECT	 12/02/2014 1600

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/11/2014 0915
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

$430.67

$295.23

$193.10

$150.96

$258.74

$143.31

$654.14

$344.96

$195.24

$257.43

6



C1S813
	 UTILITY DISCONNECT FORM

	
PAGE	 1 12/31/2014

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: H.BIVENS
701-253-4744

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/10/2014 1010
DATE AND TIME OF RECONNECT	 12/11/2014 1055

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/04/2014 1145
DATE AND TIME OF RECONNECT	 00/00/0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/03/2014 1040
DATE AND TIME OF RECONNECT	 00/00/0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/04/2014 1159
DATE AND TIME OF RECONNECT	 12/04/2014 1620

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 12/10/2014 1005
DATE AND TIME OF RECONNECT 	 12/11/2014 1600

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/10/2014 1000
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/15/2014 0920
DATE AND TIME OF RECONNECT	 12/15/2014 1010

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/03/2014 1131
DATE AND TIME OF RECONNECT	 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 12/16/2014 0910
DATE AND TIME OF RECONNECT 	 12/16/2014 0935

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/03/2014 1015
DATE AND TIME OF RECONNECT	 00/00/0000 0000

$793 .10

$309.24

$667.93

$336.98

$217.72

$684.02

$608.43

$358.86

$591.15

$265.64

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/03/2014 1145	 $211.42



CI S 811 -	 UTILITY DISCONNECT FORM

RESIDENTIAL
DATE AND TIME OF DISCONNECT	 12/03/2014 1040
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/10/2014 1000
DATE AND TIME OF RECONNECT	 12/10/2014 1136

7
COMMERCIAL

DATE AND TIME OF DISCONNECT	 12/03/2014 1158
DATE AND TIME OF RECONNECT	 00/00/0000 0000

IA
COMMERCIAL

DATE AND TIME OF DISCONNECT 	 12/08/2014 1147
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

PAGE	 6 12/31/2014

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: H.BIVENS
701-253-4744

$401.81

$184.60

$308.25

$133.85

DIVISION	 1
	

0
DIVISION	 2
	

13
DIVISION	 3
	

25
DIVISION	 4
	

0
DIVISION	 5
	

6
DIVISION	 6
	

12
DIVISION	 7
	

2
DIVISION	 8
	

0
DIVISION	 9
	

0
DIVISION 10
	

0
DIVISION 11
	

0
DIVISION 12
	

0
DIVISION 13
	

0
DIVISION 14
	

0
TOTAL
	

58

END OF REPORT - C1S813 *** FOR H.BIVENS



C1S813.	 UTILITY DISCONNECT FORM	 PAGE	 2 12/31/2014

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: H.BIVENS
701-253-4744

DATE AND TIME OF RECONNECT	 12/03/2014 1725

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/02/2014 0845
DATE AND TIME OF RECONNECT	 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/16/2014 1029
DATE AND TIME OF RECONNECT	 12/16/2014 1505

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/15/2014 1000
DATE AND TIME OF RECONNECT	 12/18/2014 1605

13
COMMERCIAL

DATE AND TIME OF DISCONNECT	 12/08/2014 1127
DATE AND TIME OF RECONNECT	 12/10/2014 1510

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT	 12/03/2014 1030
DATE AND TIME OF RECONNECT	 12/05/2014 1628

$159.77

$123.29

$139.46

$250.00

$290.54

DIVISION	 1
	

0
DIVISION	 2
	

0
DIVISION	 3
	

0
DIVISION	 4
	

0
DIVISION	 5
	

0
DIVISION	 6
	

0
DIVISION	 7
	

0
DIVISION	 8
	

6
DIVISION	 9
	

0
DIVISION 10
	

0
DIVISION 11
	

0
DIVISION 12
	

0
DIVISION 13
	

10
DIVISION 14
	

0
TOTAL
	

16

END OF REPORT - C1S813	 FOR H.BIVENS
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