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NORTH DAKOTA

PUBLIC SERVICE COMMISSION

North Dakota Public Service Commission
Executive Secretary, Darrell Nitschke
600 E. Boulevard, Dept. 408
Bismarck, ND 58505-0480

RE: Boomerang Wireless, LLC d/b/a enTouch Wireless filing a copy of - Lifeline Certification on FCC
Form 481 - Carrier Annual Reporting Data Collection Form

Dear Secretary,

Pursuant to FCC requirements under 47 C.F.R. 54.422, enclosed please find for filing a copy of

Boomerang Wireless, LLC d/b/a enlouch Wireless' FCC Form 481 - Carrier Annual Reporting Data

Collection Form.

An extra copy of this letter is enclosed to be date-stamped and returned to us in the self- addressed,

postage-paid envelope.

If you have any questions regarding this filing, please contact me at (407) 260-1011 or

regulatory@csilongwood.com .

e w ,

Mark Lammert

Attorney-in-Fact

Boomerang Wireless, LLC d/b/a enlouch Wireless

Enclosures

2	 PU-14-73	 Filed: 6/20/2014 Pages: 17

Copy of FCC 47CFR Section 54.313 Annual Report

Boomerang Wireless, LLC

Mark Lammert

john
Text Box
2    PU-14-73    Filed 06/20/2014     Pages: 16
        Form 481 – Copy of FCC 47 CFR Sect. 54.422 Annual Report 
        Boomerang Wireless, LLC
        Mark Lammert



FCC Form 481
FCC Form 481- Carrier Annual Reporting 	 0MB Control No. 3060-0986/0MB Control No 3060-0819

Data Collection Form	 July 2013

Page 1

<010> Study Area Code

<015> Stud y Area Name

<020> Program Year

<030> Contact Name: Person USAC should Contact
with auestions about this data

Boorierang Wireless tIC

Wim

Mark Lammert

<035> Contact Telephone Number: 	 4072601011 ext.

Number of the person identitied in data line <030>

<039> Contact Email Address:

	

Email of the nerson identified in data line <030> 	 rcoulrys:lviiigaood.c_ci

54.313 I	 54.422
Completion Completion

NNUAL REPORTING FOR ALL CARRIERS	 Required	 Required
(check boa when complete)

<100> Service Quality Improvement Reporting 	 (complete attacked svarkaheet) 	 I

<200> Outage Reporting (voice)	 (complete attached worksheet)	 I	 I	 II
<210>	 /	

11<-- check box if no outages to report 	 I
<300> Unfulfilled Service Requests (voice) 	 I	 I

<310> Detail on Attempts (voice)

(attack descriptive document)

<320> Unfulfilled Service Requests (brc

<330> Detail on Attempts (broadband)

LIIIIIk

(attack descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410>	 Fixed

<420>	 Mobile	 10.0

<430> Number of Complaints per 1,000 customers (broadband)

<440>	 Fixed

<450	 Mobile
Service Quality Standards & Consumer Protection Rules Compliance 	 (check to indicate certification)

35901e ND Section 510p5t

<510>	 (attacked descriptive document)

<600> Functionality in Emergency Situations	 (check to indicate certification)

709058 ND section elO.pcif

(attacked descriptive document)

<610>

<700> Company Price Offerings (voice) 	 (complete attacked worksheet)

<710> Company Price Offerings (broadband) 	 (complete attacked worksheet)

<800> Operating Companies and Affiliates	 (complete attached worksheet)

<900> Tribal Land Offerings (Y/N)?	 00 	 pea, complete attacked worksheet)

<1000> Voice Services Rate Comparability 	 (check to indicate certification)

<1010>	 (attach descriptive document)

<1100> Terrestrial Backhaul (YIN)?	 0	 (f rot, check to indicate certification)

<1110>	 (complete attacked worksheet)

<1200> Terms and Condition for Lifeline Customers 	 (complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rote-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000>	 (check to indicate certification)

<2005>	 (complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000>	 (check to indicate certification)

<3005>	 (complete attacked aiarkaheet)

I	 I I	 /	 I

I	 II	 I

F-7--]

I	 II	 /	 I

I

_I

I
INNNIM

I
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(100) Service Quality Improvement Reporting
	 FCC Form 481

Data Collection Form
	 OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name- Person USAC should contact

<035> Contact Telephone Number - Number of per

<039> Contact Email Address - Email Address of pet

arding this data

identified In data line <030>

identified in data line <030>

<110> Has your company received its ETC certification from the FCC? 	 (yes/ no) 0 0
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5

<111> year plan" filed with the FCC? 	 (yes/ no)

If your answer to Line viii> is yes, then you are required to file a progress
report, online <112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of
voice telephony service.

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a))1). If your company is a
CETC which only receives frozen support, your progress report is only

required to address voice telephony service.

Name of Attached Document

Please check these bases below to confirm that the attached documents(s), online
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets

<114> Report how much universal service (USF) support was received

<115> How (USF) was used to improve service quality

<116> How (USF)was used to improve service coverage

<117> How (USE) was used to improve service capacity

<118> Provide an explanation of network improvement targets not met
in the prior calendar year.
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(200) Service Outage Reporting (Voice)
	

FCC Form 481

Data Collection Form
	 OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

cOb>	 Study Area Code	 00<020

<also Study Area Name	 000-oronqiuure :000 Li.:

<020< Program Year	 2015

00300	 Contact Name - Person USAC should contact regarding this data	 <ark Loonert

0036> Contact Telephone Number - Number of person identified in data line 0030> 	 40260101_ ni:

0039>	 Contact Email Address - Email Address of person identified in data line <030>	 ooy<1uL<:yo:u:1oiyooU.

<an	 oblo	 ob2o	 cb3o	 o1,4o	 orb	 0>2<	 <do	 ye>	 of>	 <go	 <ho

ff085	 Did This Ostage

Reference Outage Start Outage Stan Outage End Outage End	 Number of	 gjj Facilities	 Service Outage	 Affect Multiple

Number	 Date	 Time	 Date	 Time	 Customers Affected Total Number of 	 Affected	 Description (Check	 Study Areas	 Seentto Outage	 Preventative

Customers	 (Yes / No)	 all that apply)	 (Yes I No)	 Resolution	 Procedures

limm



am

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

Price Offerings including Voice Rate Data

Collection Form

<010>	 Stud y Area Code	 3<901<

<030< Contact Name - Person USAC should contact retarding this data	 MuCk i.ori,i,,,rl

<0305 Contact Telephone Number - Number of person identified in data line <0300 	 4012405011 ens

<0390 Contact Email Address - Email Address of person identified in data line o030cc-ogu :asoryocoils002000

001<	 Residential local Service Charge Effectiue Date	 1,0<34

0702< Single State-wide Residential Local Service Charge



.i.

Broadband Price Offerings
	 FCC Force 481

Collection Form
	 0MB Control No. 3060-8906/0MB Control No. 3068-0019

July 7013

<010> Stiidy Area Code

<015> Study Area Name	 e<onorang Wire Into I:>

<020, Program Year	 201 S

<0300 Contact Name - Person USAC should contact regarding this data 	 nary Laoorc

0035, Contact Telephone Number - Number of person identified in data line <0300 	
i><>	 1 <Ci

c0390 Contact Email Address . Email Address of percon identified in data line 0030, 	 cng< <aSW1yra I lnngiunrd coo

011<	 <ale	 002,	 <bin	 nb2n	 ncn	 <din	 -nd2o	 nd3c	 0d4>

Bmodband Semite - 	 Usage allowance

State Regotated	 Download Speed	 Broadband Service - Usage Allowance	 Action Taken When

State	 Exchange ILEC)	 Residential Rate	 Fees	 Total Rate and Feet 	 1Mbps)
	

Upload Speed 1Mbps 	 (GB)	 Limit Reached (select)

MW



Page 6

(800) Operating Companies
	 FCC Form 481

Data Collection Form
	 OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

cOb,	 Studv Area Code	 321018

cobS> Study Area Name	 8(,,00r,np 0'

<0200 Program Year 	 2015

>030, Contact Name - Person USAC should contact regarding this data 	 0:82 L :r:: I

>035, Contact Telephone Number - Number of person identified in data line <030> 	 uunsouc, 1 CXI

>039> Contact Email Address - Email Address of person identified in data line >030>	 rrgctalcryccr llc,r,occd coo

Otto,	 Reporting Carrier	 6o>merng UtroleCs, CCC </c/a Corel,>> wireless

<BbS> Holding Company	 OH VC,olures CCC

<812c Oneratine Comoanu	 ,crcuc.h Olrrtrrsr
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(900) Tribal Lands Reporting
	 FCC Form 481

Data Collection Form
	 OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name	 9o<rj W:r1es Li,>

<020> Program Year 	 ,oss
<030> Contact Name - Person USAC should contact regarding this data 	 Murk i,erL

<035, Contact Telephone Number - Number of person identified in data line <030>	 soLarosoir X>

<039>	 Contact Email Address - Email Address of person identified in data line <030> 	 ron,1ocory'r I Oorgooi.

<910> Tribal Landis) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select lves,No, NA) for each these bases
to confirm the status described on the attached document(s), online 920,
demonstrates coordination with the Tribal government pursuant to
§ 54,313lall9l includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922>	 Feasibility and sustainability planning;
<923>	 Marketing services in  culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926>	 Compliance with Facilities Siting rules
<827> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.
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(1100) No Terrestrial Backhaul Reporting
	 FCC Form 481

Data Collection Form
	 OMB Control No, 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Please check this box to confirm no terrestrial backhaul 	 D
<1120> options exist within the supported area pursuant to § 54.313(0)

Please check this box to confirm the reporting carrier offers	 D
<1130> broadband service of at least 1. Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(0)

Bo€ra!-.g w1-l-  LIC

4072601011 xt

1ona.00d.0

Page 8
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(1200) Terms and Condition for Lifeline Customers	 FCC Form 481
Lifeline	 0MB Control No. 3050-0986/0MB Control No. 3050-0819
Data Collection Form
	 July 2013

<010>	 Study Area Code	 111018

<015>	 Study Area Name	 uoo- r.g OIrecc LI,>

<020>	 Program Year	 2011

<030> Contact Name - Person USAC should contact regarding this data 	 Mork Lacolerl

<035> Contact Telephone Number Number of person identified in data line <030> 	 8002100010 ecI

<039> Contact Email Address - Email Address of person identified in data line <030>	 reyllaLoryorc

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1220>	 Link to Public Website	 HTTP ccc

Name of Attached Document

"Please check these boxes below to confirm that the attached document(s), online 1210,
or the website listed, online 1220, contains the required information pursuant to
§ S4.422(a)(2) annual reporting for ETC5 receiving low-income support, carriers must
annually report:

<1221>	 Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan

Page 9



(2000) Price Cap Carrier Additional Documentation
	 FCC Form 481

Data Collection Form
	 OMB Control No. 3060-0906/0MB Control No. 3860-0819

WITJ
	 July 2013

rrn.0.ltTBWcTflWiTW

<0200 Program year	 cots
0030> Contact Name - Person USAC should contact regarding this data 	 nor> t.ac'mrt
<0350 Contact Telephone Number - Number of person identified in data line <0300 	 402601011 e-

<039> Contact Email Address - Email Address of person identified in data line <0300 	 rnyul000cyxcsiioc0000d -<rn

CHECK the boxes below to note compliance ass recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II

support asset forth in 47 CPB § N4.313(b),(c),)d),(e) the Information reported on this form and In the documents attached below is accurate.

Incremental Connect America Phase I reporting
02010<	 2nd Year Certification (47 CFR § 54.313(b)(1((

<20110	 3rd Year Certification (47 CFR § 54,313(b)(2((

Price Cap Carrier Receiving Frozen Support Certification 147 CFR § 54.312(a))

020120	 2013 Frozen Support Certification
02013<	 2014 Frozen SupportCertification
<20140	 201S Frozen Support Certification
<20150	 2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d))

<20160	 Certification Support Used to Build Broadband

Connect America Phase II Reporting (47 CFR § 54.313(e))
<20170	 3rd year Broadband Service Certification
02010>	 5th year Broadband Service Certification
<2019>	 Interim Progress Certification

<2020>	 Please check the boo to confirm that the attached document(s), online 2021, contains the required information
pursuant to 054.313 (e((3((ii(, as a recipient of CAF Phase It support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<20210	 Interim Progress Community Anchor Institutions

Name of Attached Document listing Required Information

I-II-]I-I

MIM



) WE OIR C	 Urrier Addli	 I Documentation	 FCC Form 451

CsI(.sfien Fore,	
0MB Control No. 3060-0906/01AB Control No, 3060-0819

July 2013

0015> liudyOrea 551>0	 b:onn:anig Oh> Icon CCC

00200 Prngrun000n	 2015
0030> Corrurrrisrrne- P000> USAC sflo,Id otat 	 (]i dor y	Murk l,vrre,ort

0035> Corrcarr Tnl pphoreriunrcnr . Nurrrber otpensor rdrnrrfied	 dutokrc010300	 4072301010 ext
0033> Cuntanr Onreilcddi plc- ErrrarlAddreooulperscrir rdonnhlodicdalalrrr p >OnOn	 reohIatCrV300ll0001000 no-'

CHECK this bests below to cot. oor,rpII.rcoa eric, tbl y..rs.,oio. quality plan (pursuant toal 0684 54,002(.11 .ccd, for pniv,tIty tr.td o,tele,,, .rs>dngcempii.ne. with tOt, financial rIpening t.quieeet.ttta t.t forth 1.47
CCC 4 54.353(f)(2(. I fS,th., o.erify that cit. infonoratice r.poct.d on fbi, fete, ,rd in ret. daoum.eta ,tfaeh.d b.isoei,,ccar,f..

3010(	 ProF.,, R,porf onSet., Pits
Mr1e000ne Cern y icarion (07 Cr0 § 54.31371111(01

Name 01 Attaohed Docunrent LIstIng Required 
Information

Please check this boo to confirm that the attached document(s), on line 3012 contains Ore required inbormaton pursuant to
(30121 § 54 313 (tl ((ii) the corner shall provide the number, names, and addresses of Community anchor institutions to which began

providing access to broadband service in the preceding calendar year

(3012)	 Community Arthur macbUt Ions (4) CPA 454 ttrltIlIl)li()

Name 01 Attanhed Oncument Airing oeauirnd Inrormatior

130131 lsyourcampanya p rivately Held ROn Carrier (4) Cr04 So,313(102(}	 (nec/Nc)

(30101 Irony , doe. n y u company ly e the Mill annual report	 (nesiNol

Please check these boles to confirm that the attached document(s), online 3017, contains the requIted intorm000n pursuant to § 54313(0(2) compliance requires

(30251 ciectrcnlc copy >1 their annual HIS rep>>> (Ocereting neporn for

(30161 Document(a) for Balance Sheet. Income Statement and Statement 01 Cash Flows

0017) ltthenecp y nlersoes on lire 3014, attach oour company's nut arrual
report and all required dOcuirtrrtatlon

(0018( lt the response isro no lire 3014, Is your company au dined? 	

Name >? Attached Document listing Required Inlormtlon

It the relpor ye it ocr' en line 3308, please oheckthe bose, boloos to
conrrrm your eubmusior, on lire 302c purcuanttn § 54.313)5)2), cortairo

(30>91 titherasopO Oltherraridlted ticarciel ctatement; y r (2(1trnancial rep Ott rr,tcrmat comparable to SOS Operetirg Report or ceiecommuni000ionc

(3020) Document(s) for Balance Sheet Income Statement and Statement of Cash Flows 	 Et1
(3021) Managementlettet blued try rheirdeppndert ypy ltred public accountant that pentormedrheoompany'ttinancialaudt.

lIthe reyponsenno on lire dart, pleateoheck the box. below
to conlmrm yoursvbmisslun, or lire 3026 pursuant to 454 313(?))2),

(30221 Copyotttrprtcranciaistuterrertwhichhasberruubleotiare>iewlVarr

tsrmar comparable on BUS Operating Report tot Teleronrorunicatlons

(3023) Underlcog intormation iubiected 1,arch00 bean independent yertitled	
1=1

imam

(3024) UnderminE in?onmacrorr subi poledro a> orrrcer cpnrticatioo.	 E
(3025) Document(s) tar Balance Sheet, Income Statement and Statement of Cash Flows

(0026) Attach the workshept listing required intcrir,tior
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icatiOn - Reporting Carrier
	 FCC Form 481

Collection Form
	 OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code	 >p901>

<015> Study Area Name	 Boomerang Wireless LLC

<020> Program Year 	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 mark Lammed

<035> Contact Telephone Number - Number of person identified in data line <030>	 4312601011 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> regulatoryacsiongwood.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Page 12
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Certification - Agent/  Carrier	 FCC Form 481
Data Collection Form
	 0MB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code 	 89018

<015> Study Area Name	 800merany Wireless tflC

<020> Program Year 	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Mark Lammert

<035> Contact Telephone Number - Number of person identified in data line <030> 	 4072601011 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 regulatory@csilonywood.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIERS BEHALF:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Page 13



Touch
WIRE LESS

FCC Form 481
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association's
Consumer Code for Wireless Service.

1. Boomerang discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Boomerang's website at
www.entouchvireless.corn.

2. Boomerang provides service availability information on their website at
w\vw.cntouch\vireless.com .

3. Boomerang makes available contract terms to subscribers when they initiate or change
service. These same terms are available to subscribers during the annual recertification
process as outlined in Commission rules that govern continued subscriber eligibility.

4. Boomerang's Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on continued eligibility in the program.

5. Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan
minutes, availability of service, and cost for additional minutes in all published Lifeline
advertising materials.

6. Boomerang customers are provided options if they exceed the number of minutes provided
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local
retail establishments and through customer service. Plan descriptions are available on the
company website at www.entouchwirelcss.com .

7. Boomerang's toll-free customer service number is 866-488-8719. Customers can reach
customer service by dialing 611 from their enTouch phone. Customers can also contact
Boomerang via email at support(entouchvireless.corn or by US mail. This information is
provided in the terms of service and on the company website and in all information provided
to subscribers.

8. Boomerang responds to all consumer inquiries and complaints received from government
agencies within 30 days.

9. Boomerang has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.

10. At service initiation, Boomerang requests that subscribers "Opt In" to receive free
notifications regarding activation status, balance alerts, etc. Customers can also decline to
receive these messages and notices by "Opting Out". If a subscriber chooses to decline free
notifications they will receive only those Lifeline notifications required by the FCC such as
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of
the required FCC notifications.

BC:HI1	 YIieiss

P.O. Box 37 Hiawaiha, IA	 52233	 enfouohwir eless.corn 	 866488.8719



Touch
WIRELESS

FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing
service to its customers through the use of facilities obtained from other carriers, it is able to
provide to its customers the same ability to remain functional in emergency situations as currently
provided by the carriers to their own customers, including access to a reasonable amount of back-up
power to ensure functionality without an external power source, re-routing traffic around damaged
facilities, and the capability of managing traffic spikes resulting from emergency situations.

Boomerang, along with their underlying carriers, have created back-up systems to ensure
functionality in the event of a loss of power or network functionality. Boomerang's support
facilities are housed in a carrier-class data center with fully redundant power and HVAC, a
controlled temperature and humidity environment, fire-threat detection and suppression, year-round
critical monitoring, and secure access with biometric security. The facility features redundant
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building
located in a secure area and collocated with the area electrical generation plant. All systems within
the facility are implemented on redundant servers, each with redundant data network and power.

rrouch	 Ly	 er(•ng Wr]es

P.O. Box 37 Hiawatha, IA	 52233	 enTouchwireless.corn	 846.488.8719
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