
BRIGGS
2200 IDS Center

80 South 8th Street

Minneapolis MN 55402-2157
tel 612,977.8400

fax 612.977.8650

BRIGGS MORGANAND

w
D

'UN 3 0 2014
AjIi rew M. Carlson

(612) 977-8242
June 30,2014

acar 5on@briggs.comNORTH DAKOTA
PUBLIC SERVICE COMMISSION

VIA FEDERAL EXPRESS

Executive Secretary
North Dakota Public Service Commission

600 East Boulevard - Dept. 408
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Re: 2014 ETC Form 481 Annual Report of North Central RSA 2 of North
Dakota LP

Case No.

Dear Secretary:

Enclosed please find the Form 481 2014 annual ETC report (“Form 481”) of North
Central RSA 2 of North Dakota LP (the “Company”), as filed with the Universal Service
Administrative Company (“USAC”) and the Federal Communications Commission (“FCC”) in
the last few days, in compliance with 47 CFR §§ 54.313 and 54.422.

Certain parts of the Company’s Form 481 contain information and data considered to be
trade secret/confidential under N.D. Cent. Code 44-04-18.4 and N.D. Admin. Code § 69-02-09-
01 et seq. Accordingly, the following are enclosed for filing:

•  one original of the trade secret/confidential version of the Form 481, in a separate
sealed envelope marked TRADE SECRET - PRIVATE, consistent with N.D.
Admin. Code § 69-02-09-02;

•  one original and seven copies of the public version of the Form 481 (with the
trade secret/confidential material redacted);

•  one original of the Company’s Application to Protect Trade Secret and
Confidential Information submitted with the Form 481.

For confirmation of filing, also enclosed are one copy each of the public version of the
Form 481 and of the Trade Secret Application, along with a self-addressed stamped envelope.
Please file-stamp the copies of the public version of the Form 481 and the Trade Secret
Application, and return them to me in the self-addressed stamped envelope.

Although the information in the Company’s Form 481 overlaps substantially with the
information required in the annual ETC report to the Commission pursuant to N.D. Admin. Code

2 PU-14-82

Copy of FCC 47CFR Section 54.313 Annual Report -
redacted

Filed: 6/30/2014 Pages: 53
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§ 69-09-05-12.1, the Company will file a separate annual ETC report pursuant to 69-09-05-12.1
on or before August 1, 2014.

Please contact me if there are any questions about this filing.

Sincerely,

Andrew M. Carlson

AMC/sjc
Enclosures

632947Ivl
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FCC Form 481

FCC Form 481 - Carrier Annual Reporting 	 OMB Control No. 3060-0986/0MB Control No. 3060-0819

Data Collection Form	 July 0013

<010> Study Area Code

<015> Stud y Area Name

<020> Program Year

<030> Contact Name: Person USAC should contact
with Questions about this data

399006

NORTH CENTRAL NSA 2 CC NORTH DAKOTA L'

Linda Stevens

<035> Contact Telephone Number: 	 6783395404 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the nerson identified in data line <030> 	 1ocdas0cous>vxcizofl.cOio

54.313	 54.422
Completion Completion

NUAL REPORTING FOR ALL CARRIERS
	 Required	 Required

(check boo vi ercurriplete)

<100> Service Quality Improvement Reporting	 (complete ottoched worksheet) 	 I	 /
I	 -,	 I	 .1

<200> Outage Reporting (voice) 	 (complete attached worksheet) 	 I	 I

<210>	 <-- check box if no outages to report	 I	 '
<300> Unfulfilled Service Requests (voice) 	 I	 I

<310> Detail on Attempts (voice) 	 I

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)	 I	 I
(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)
<410>	 Fixed	 0	 I	 /	 II	 "	 I
<420>	 Mobile 	 Confidential
<430> Number of Complaints per 1,000 customers (broadband) 	 I
<440>	 Fixed
<450>	 Mobile	 10.0

<500> Service Quality Standards & Consumer Protection Rules Compliance 	 (check to indicotecrrtficution) 	 I	 /	 II	 /	 I
389056nd510pdc

<510>	 (attached descriptive document) 	 /	 II	 I

<600> Functionality in Emergency Situations 	 (check to indicate certification) 	 °"	 II	 /	 I
389006nd610 .pdf

(attached descriptive document) 	 I	 "	 II	 "	 I

<610>

<700> Company Price Offerings (voice) 	 (complete att h dw k h )

<710> Company Price Offerings (broadband)	 (complete attached worksheet) 	 I	 I	 I(h\:5.io.
II	 /

I	 "	 I
<800> Operating Companies and Affiliates 	 (complete attached worksheet)

<900> Tribal Land Offerings (Y/N)? 	 Q	 (if yes, complete attached worksheet)

<1000> Voice Services Rate Comparability 	 (check to indicate certification)

F06nd1010.pdf

<1010>	 (attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? 	 (if not, cheek to indicate certification,

<1110>	 (complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers	 (complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000>	 (check to indicate certification)

<2005>	 (complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000>	 (check to indicate certification)

<3005>	 (complete attached worksheet)

I' -
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(100) Service Quality Improvement Reporting	 FCC Form 481

Data Collection Form	 OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code

<015> Stud y Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact

<035> Contact Telephone Number- Number of per

<039> Contact Email Address - Email Address of pei

359006

NORTH CENTRAL NSA 2 OF NORTH DAKOTA LP

2015

arding this data	 Linda Stevens

identified in data line <030> 	 6783395404 ext.

identified in data line <030>	 linda.stevens@venizon.com

<110> Has your company received its ETC certification from the FCC? 	 (yes/ no) C
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5

<111>	 year plan" filed with the FCC? 	 (yes/ no)

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service. 	 I 389006nd112.pdf

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only 	 Form 112 is omitted; it is confidential
required to address voice telephony service.

Name of Attached Document
Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets

<114> Report how much universal service (USE) support was received

<115> How (USF) was used to improve service quality

<116> How (USF)was used to improve service coverage

<117> How (USF) was used to improve service capacity

<118> Provide an explanation of network improvement targets not met
in the prior calendar year.

-I-I
-I

Page 2



arding this data

identified in data line <030>

identified in data line <030>

389006

NORTH CENTRAL R 2 OF NORTH DAKOTA LP

2015

Linda Stevens
6783395454 ext.

lxnda.stevensdverizon.con

Page 3

200) Service Outage Reporting (Voice) 	 FCC Form 481
0MB Control No. 3060-0986/0MB Control No. 3060-0819Data Collection Form	
July 2013

<010> Study Area Code

<015> Study Area Name

<0205 Program Year

<030> Contact Name - Person USAC should contact

<035> Contact Telephone Number - Number of per

<039> Contact Email Address - Email Address of pei

<220>	 <a>	 <bi>	 <b2>	 <b3>	 <b4>	 <ci>	 <c2>	 <d>	 <e>	 <0>	 <g>	 <9>

	NORS	 Did This Outage
Reference Outage Start Outage Start Outage End Outage End 	 Number of	 911 Facilities	 Service Outage	 Affect Multiple

	

Number	 Date	 Time	 Date	 Time	 Customers Affected Total Number of 	 Affected	 Description (Check	 Study Areas	 Service Outage	 Preventative
Customers	 (Yes / No)	 all that apply)	 (Yes / No)	 Resolution	 Procedures

Spp nttArhi-fl

wc kshcct
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Page 4

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

Price Offerings including Voice Rate Data

Collection Form

<010> Study Area Code 	 389006

<015> Study Area Name	 NORTH CENTRAL RSA 2 OF NORTH DAKOTA LP

<020> Program Year	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linde Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linde. etevens>verizou. corn

<701>	 Residential Local Service Charge Effective Date 	 1/1/2014

<702> Single State-wide Residential Local Service Charge

Page 4



Pages

(710) Broadband Price Offerings

Data Collection Form

FCC Form 481

OM8 Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

389006<01Q> Study Area Code

<015> Study Area Name NORTH CENTRAL RSA 2 OF NORTH DAKOTA LP

<020> Program Year 2015

Contact Name - Person USAC should contact regarding this data<030> Linda Stevens

6783395404 ext.<Q35> Contact Telephone Number - Number of person identified in data line <030>

Contact Email Address - Email Address of person identified in data line <030><039> linda.stevens«verizon.com

<711> <al> <a2> <bl> <b2> <dl> <d2> <d3> <d4><c>

Broadband Service •

Download Speed

(Mbps)

Usage Allowance

Action Taken When

Limit Reached {select}

State Regulated

Fees

Broadband Service -

Upload Speed (Mbps)

Usage Allowance
Exchange (ILEC)State Residential Rate Total Rate and Fees [GB)

- - See attac

^ vorksheet - —

Page 5



Page 6

Operating Companies

Collection Form

<010> Study Area Code	 189006

<015> Study Area Name 	 NORTH CENTRAL RSA 9 OF NORTH DAKOTA LP

<020> Program Year 	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 rinse Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda - stevens-Everi000. corn

<810> Reporting Carrier	 North Central RSA 2 of North Dakota Limited Partnership

<811> Holding Company
<812> Operating Company

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

Page 6
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(900) Tribal Lands Reporting 	 FCC Form 481
Data Collection Form	 OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code 	 35900i

<015> Study Area Name	 NORTH CENTRAL RSA 2 OF NORTH DAKOTA LP

<020> Program Year	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linde Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395414 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 1inda.stevensverizon.00m

1. Spirit Lake Tribe

<910> Tribal Land(s) on which ETC Serves
	 2. Turtle Mountain Band of Chippewa Indians of ND

289006nd920 .pdf

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select )Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to
§ 54313)a))9) includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922>	 Feasibility and sustainability planning;
<923>	 Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926>	 Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

Select
)Yes,No,

NA)
NA

NA

NA

NA

NA

NA

NA

NA

NA

Page 7
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(1100) No Terrestrial Backhaul Reporting 	 FCC Form 481
Data Collection Form	 OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Stud y Area Code
<015> Study Area Name	 NORTH CENTRAL RSA 2 OF NORTH DAKOTA LP

<020> Program Year	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395454 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 18da.stevens®ver1zon.c0m

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(0)

Please check this box to confirm the reporting carrier offers	 D
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(0)

Page 8
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1200) Terms and Condition for Lifeline Customers 	 FCC Form 481
Lifeline	 0MB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form 	 July 2013

<010> Study Area Code	 389006

<015> Study Area Name	 NORTH CENTRAL RSA 2 OF NORTH DAKOTA LP

<020> Program Year 	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevene

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6763395404 ext.

<039>	 Contact Email Address - Email Address of person identified in data line <030>	 linda.st evens@verazon.com

38 90 06 ndl2 10 . pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>	 Link to Public Website 	 HTTP www.veriznnwireless.com

"Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221>	 Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,
	 FIM

<1223> Additional charges for toll calls, and rates for each such plan

Page 9
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(2000) Price Cap Carrier Additional Documentation	 FCC Form 481

Data Collection Form 	 0MB Control No. 3060-0986/0MB Control No. 3060-0819

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 	 July 2013

<010> Study Area Code	 389006

<015> Study Area Name	 NORTH CENTRAL RSA 2 OF NORTH DAKOTA LP

<020> Program Year	 2015
<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6793395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda. stevensxverizon. corn

I. Hiiiex055.6so	 .	 6350<10<	 <352260<.3--<.. ..50<60_35l35so..u35<0< '6521..... .o2.0l03535ti:3563353535os,.'35'<s0< 3561
CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II

support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below inaccurate.

Incremental Connect America Phase I reporting
<2010	 2nd Year Certification (47 CFR § 54.313(b)(1)}
<2011>	 3rd Year Certification (47 CFR § 54.313(b)(2)}

Price Cap Carrier Receiving Frozen Support Certification (47 CFR § 54.312(a))
<2012>	 2013 Frozen Support Certification
<2013>	 2014 Frozen Support Certification
<2014>	 2015 Frozen Support Certification
<2015>	 2016 and future Frozen Support Certification

Price Cap Carrier Connect America [CC Support (47 CFR § 54.313(d))
<2016>	 Certification Support Used to Build Broadband

Connect America Phase II Reporting (47 CFR § 54.313(e))
<2017>	 3rd year Broadband Service Certification
<2018>	 Sth year Broadband Service Certification
<2019>	 Interim Progress Certification

<2020>	 Please check the box to confirm that the attached document(s), on line 2021, contains the required information
pursuant to § 54.313 (e))3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021>	 Interim Progress Community Anchor Institutions

Name of Attached Document Listing Required Information

721

I-]I]
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(3000) Rate Of Return Carrier Additional Documentation	 FCC Forte 481

Data Collection Form	 OMB Control No. 3060-0986/0MB Control No. 3060-0809

July 2013

<010> Study Area Code	 389006
00150 Study Area Name	 NORTH CENTRAL RSA 2 OF NORTH DAKOTA UP
>020> Program Year	 2015
0030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens
<0390 Contact Telephone Number - Number of person identified in data lore x030n 	 6783099404 ext.
0039n Contact Email Address- Email Address of person identified in data line <030> 	 linda. stnvnxnpvcoizQn,00s

,_,.uu<.. Sr3,C,uL...:._<<py,><3 ...	 ..	 ..:...... .T1:u..:6....•.:u:.:. .' ....,..	 cu	 'C6-C
CHECK the boxes below to note compliance on its floe year service quality plan pursuant to 47 CFR 54.202(a)) and, for privately held carriers, ensuring compliance with the financial reporting requirements set forth in 47

CFR § 54.313(f)(2(. I further certify that the information reported on this form and in the documents attached below is accurate.

(3010)	 Progress Report on 5 year Plan
Milestone Certification (47 CFR § 54.3 13(f)(1)(i))

Name of Attached Document Listing Required Information

Please check this box to confirm that the attached document(s), on line 3012 contains the required information pursuant to
(3011) § 54,313 ((((1(ç), the carrier shall provide the number, names, and addresses of community anchor institutions to which began

providing access to broadband service in the preceding calendar year.

,'rrnsna.

Name of Attached Document Listing Required Information

(3013)	 Is your company a Privately Held 808 Carrier (47 CPR § 54313)3)(2))
(3014) If yes, does your company hie the RUS annual report

Please check these boxes to Confirm that the attached document(s), on line 3017 contains the required information pursuant to § 54.313(0(2) compliance requires:

(3015) Electronic copy of their annual 805 reports (Operating Report for
Telecommunications Borrowers)

(3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

(3017) If the response is yes online 3014, attach your company's 805 annual

report and all required documentation

Name of Attached Document Listing Required information

(3018) A the response is noon line 3014, Is Your company audited? 	 (Yes/No)

lithe response is yes on line 3010, please check the boxes below to
confirm your submission, online 3026 pursuant to § 54.313(f)(2), contains

(3019) Either a copy of their audited financial statement; 01(2) a financial report lea format comparable to 825 Operating Report for Telecommunications

(3020) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

(3021) Management letter issued by the independent certified public accountant that performed the company's financial audit

If the response is no on line 3818, please check the bones below
to confirm your submission, online 3026 pursuant to § 54.313)0)2),

(3022) Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2) a financial report in a
format comparable to 805 Operating Report for Telecommunications

(3023) Underlying information subjected to a review by an independent certified

(3024) Underlying information subjected to an officer certification, E
(3025) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

public accountant

(3026) Attach the worksheet listing required information

Name of Attached Document Listing Required information

Page 11
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Certification - Reporting Carrier
	 FCC Form 451

Data Collection Form
	 OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code 	 389006

<015> Study Area Name	 NORTH CENTRAL RSA 2 OF NORTH DAKOTA LP

<020> Program Year	 2015

<010> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 678339S404 eat.

(039> Contact Email Address - Email Address of person identified in data line <030> linda. steverssHvnrizun . corn

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Page 12
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Certification - Agent! Carrier
	 FCC Form 481

Data Collection Form
	 OMB Control No. 30600986/0MB Control No. 3060-0819

July 2013

<010< Study Area Code	 349006

<015> Study Area Name	 NORTH CENTRAL RCA 2 OF NORTH DAKOTA OP

<020> Program Year	 2015

<030> Contact Name - Person USAC should contact regarding this data	 Linda Stevens

1035> Contact Telephone Number - Number of person identified in data line <030> 	 6783300404 CXL.

<039> Contact Email Address - Email Address of person identified in data line <030>	 linda - stevensoverizoro.vom

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Page 13
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Attachments



<010>

<015>

<020>

<030>

<035>

<039>

<220>

Study Area Code

Study Area Name

Program Year

Contact Name - Person USAC should contact regarding this data

Contact Telephone Number - Number of person identified in data line <030>

Contact Email Address - Email Address of person identified in data line <030>

200) Service Outage Reporting (Voice) 	 FCC Form 481

)ata Collection Form	 OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

389006

NORTH CENTRAL RSA 2 OF NORTH DAKOTA LP

2015

Linda Stevens

6783395404 eat.

linda stevens'FveriZOflCOn



700) Price Offerings including Voice Rate Data	 FCC Form 481
0MB Control No. 3060-0986/0MB Control No. 3060819ata Collection Form	
July 2013

<010> Study Area Code	 389006

<015> Study Area Name	 NORTH CENTRAL RSA 2 OF NORTH DAKOTA LP

<020> Program Year 	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of nerson identified in data line <030> 	 linda. stevsns3venizos. corn

<701>	 Residential Local Service Charge Effective Date 	 1/1/2014

<702> Single State-wide Residential Local Service Charge

<703>

<al>	 <a2>	 <a3>	 <bi>	 <bl>	 .	 <b3>	 .cb4>	 <bS>	 <c>
Residential Local 	 Mandatory Extended Area

State	 Exchange (ILEC) 	 SAC (CETC)	 Rate Type	 Service Rate	 State Subscriber Line Charge	 State Universal Service Fee 	 Service Charge	 Total per line Rates and Fee

ND	 All	 MS	 40.0	 5.0	 0.0	 0.0	 40.0

No
	 All	 MS	 35.0	 0.0	 0.0	 0.0	 35.0

ND	 All	 FR	 45.0	 0.0	 0.0	 0.0	 450



10) Broadband Price Offerings	 FCC Form 481

ta Collection Form	 OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

3B9006

NORTH CENTRAL uss 2 OF NORTH DAKOTA LP

2015

srding this data	 Linda Stevens

identified in data line <030>	 6783395404 ext.

identified in data line <030> 	 linda - St evensSverizon - corn

<711>	 <a1>	 <a2>	 <bi>	 <b2>	 <C>	 <dl>	 <d2>	 <d3>	 <d4>

State	 Exchange llLEcl	 Residential	 State Regulated	 Total Rates	 Broadband Service - roadband Service 	 usage Allowance	 Usage Allowance

Rate	 Fees	 and Fees	 Download Speed Upload Speed (Mbps) G8 	
Action Taken

(Mbps)  	 When Limit Reached (select)

ND All	 0.0	 0.0 0.0	 0.0	 0.0	 0.0	
Other, not applicable

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact

<035> Contact Telephone Number - Number of per

<039> Contact Email Address - Email Address of pe!



800) Operating Companies 	 FCC Form 481

)ata Collection Form	 OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code	 389006

<015> Study Area Name 	 NORTH CENTRAL RSA 2 OF NORTH DAKOTA i

<020> Program Year 	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039>	 Contact Email Address - Email Address of person identified in data line <030> 	 londa - stevemodverazon .com

<810> Reporting Carrier 	 North Central RSA 2 of North Dakota Limited Fartnerchzp

<811> Holding Company
<812> Operating Company

<813>	 cal>

Affiliates

Verizon New England Inc.
Verizon New England Inc.
Verizon New York Inc.
Verizon New Jersey Inc.
Verizon Pennsylvania LLC
Verizon North LLC
Verizon North LLC
Verizon North LLC
Verizon Maryland Inc.
Verizon Virginia LLC
Verizon Florida LLC
Verizon Delaware LLC
Verizon Washington D.C. Inc.
Verizon California Inc.
Verizon California Inc.
GTE Southwest d/b/a Verizon Southwest
GTE Southwest d/b/a Verizon Southwest
Verizon South Inc.
Verizon South Inc.
Verizon South Inc.
MCI Communications Services Inc.
RSA 7 Limited Partnership
Iowa 8 - Monona Limited Partnershio

<a2>	 <a3>

SAC
	 Doing Business As Company or Brand Designation

Verizon
yen zon
yen zon
Verizon
Verizon
yen zon
Verizon

= Veri zon
yen zon
Venizon
Veri zon
yen zon

= yen zon
Venizon
Verizon
yen zon
Verizon
Verizon
yen zon

=
	

Verizon
Verizon
Verizon Wireless
Verizon Wireless



800) Operating Companies 	 FCC Form 481

)ata Collection Form	 OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code	 389006

<015> Study Area Name	 NORTH CENTRAL CIA 2 OF NORTH DAKOTA LP

<020> Program Year 	 2015

<030> Contact Name - Person USAC should contact regarding this data	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>	 linda.stevensaverizon.com

<810> Reporting Carrier 	 North Central RSA 2 of North Dakota Limited Partnership

<811> Holding Company

<812> Operating Company

<813>	 <al>

Affiliates
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IMPORTANT INFORMATION
FOR LIFELINE SUBSCRIBERS
The Verizon Wireless Customer
Agreement contains information on
some features and services that are
not available on the Verizon Wireless
Lifeline Plans, ifyou have any questions
regarding the included Lifeline
Plan features and services, please
contact the COOS/Lifeline Team at
1,800,9240585.
MyVerizon Wireless
Customer Agreement
Thanks for choosing Verizori Wireless.
In thIs Customer Agreement, you'll find
Important Information about your Service,
including our ability to make changes
to your Service orthis agreement's
terms, our liability lithlngs don'twork as
planned and how any disputes between
us must be resolved in arbitration or
small claims court. if you're signing up
for Service for a minimum contract term,
you'll also find information about that
contract term and what happens if you
cancel a line of Service early or don't
pay an time, including the posibtiity of
an Early Termination Fee you may owe
Verizon Wireless.

My Service
Your Service terms and conditions are
part of this agrecment.Your Plan includes
your monthly allowances and features,
where you can use them (your'Coverage
Areal, and their monthly and pay-per-use
charges. You can also subscribe to several
Optional Services, like text messaging
packages. Together, your Plan and any
Optional Services you select are your
Service.The terms and conditions foryour
Service can be found in the brochures that
are available when you activate, or online at
verizonwirelesceorn

How Do I Accept This Agreement?
You accept this agreement by:

Agreeing In writing, by email, over the
phone, or in person;

• Opening a package that says you are
accepting by opening it; or

• Activating your Service.

When you accepL you're representing
that you are at least 16 years old and are
legally able to accept an agreement. If
you're accepting for an organization, you're
representing that you are authorized to bind
that organization, and where the context
requlres,youThiaafls the organization.

y accepting, you are agreeing to every
tovlsion of this Agreement whether or not

you have read It.

If you do accept, you can cancel a line of
Service within 14 days of accepting this
Agreement without having to pay an Early
Termination Fee as long as you return,
within the applicable return period, any
equipment you purchased from us or one
of our authorized agents ate discount
In connection with your acceptance of
this Agreement, butyou'ii still have to
payfor your Service through that date.
If you signed up for Prepaid Service, no
refunds will be granted after 14 days or
lf your account has been activated-Your
activation fee will not be refunded unless
you cancel within three days of accepting.

If you change your device or receive a
Service promotion, you may be required to
change your Plan to one thatwe are
currently offering at that time.

My Privacy
We collect personal Information about you.
We gather some information through our
relationship with you, such as information
about the quantity, technical configuration,
type, destination and amount of your use of
our telecommunications services.Yoij can
find out how we use, share and protect the
Information we collect about you in our
Privacy Policy, available at verizon.com/
privacy. By entering this Agreement, you
consent to our data collection, use and
sharing practices described in our Privacy
Policy, We provide you with choices to limit,
in certain circumstances, our use of the data
we have aboutyou.You can review these
choices at verizon.con1/privacy/11rfllt5. if
there are additional specific advertising and
marketing practices for which your consent
is necessary, we will seek your consent (such
as through the privacy-related notices you
receive when you purchase or use our
products and services) before engaging irs
those practices. If you subscribe to Service



for which usage charges are billed at the
end of the billing period rPos-tpay Service'),
we may investigate your credit history at
any time and share credit information about
you with credit reporting agencies and
other Verizon companies, If you'd like the
name and address of any credit agency that
gives us a credit report about you,Just ask.

Many services and applications offered
through your device may be provided
by third parties. Some of these services
and applications, which you may block or
restrict at no cost, may involve charges for
which you will be billed.The amount and
frequency of the charges will be disclosed
when you agree to the charges. Before
you use, link to or download a service or
application provided by  third party, you
should review the terms of such service or
application and applicable privacy policy.
Personal information you submit may be
read, collected or used by the service or
application provider and/or other users
of those Iorums.Veriaon Wireless is not
responsible for any third-party Information,
content applications or services you
access, download or use on your device.
You are responsible for maintaining virus
and other Internet security protections

when accessing these Lhird . pa rty products
or services. For additional information,
visit the Verizon Content Policy at http:fI
responslbility.verizon.cOm/cOfltefltpolicY

What Happens If My Postpay Service
Is Canceled Before the End of My

Contract Term?
If you're signing up for Postpay Service,
you're agreeing to subscribe to a line of
Service either on a month-to-month basis
or for a minimum contract term, as shown
on your receipt or order confirmation. (if
your Service Is suspended without billing,
that time doesn't count toward completing
your contract term-) Once you've completed
your contract term, you'll automalicaily
became a customer on a month-to-month
basis far that line of Service. If you cancel a
line of Service, or lfwe cancel it for good
cause, during Its contractterm, you'll have
to pay an EarlyTermirsation Fee, If your
contract term results from your purchase
of an Advanced Device after November 14,
2009, your Early T1 	 Fee will be

1350 minus '10 for each full month of your
contract term that you complete. (For a
complete list of Advanced Devices, check
verirt)nw(reless.com/advanceddevlces.)
Otherwise, your EadyTernslnatlOrl Fee

will be '175 minus 15 for each full month
of your contract term that you complete.
Cancellations will become effective on the
last day of that montlss billing cycle, and
you are responsible for all charges Incurred
until then, Also, if you bought your wireless
device from an authorized agent or third-
party vendor, you should check whether
they charge a separate termination fee,

Can ITake My Wireless Phone Number

to Another Carrier?
You maybe able to take, orportyoUr
wireless phone number to another carrier.
If you port a number from us, we'll treat
It as though you asked us to cancel your
Service for that number. After the porting
Is completed, you won't be able louse our
service for that number, but you'll remain
responsible for all fees and charges through
he end of that billing cycie,Just like any

other cancellation. If you're a Prepaid
customer, you won't be entitled to a refund
of any balance on your account. If you port a
number to us, please be aware that we may
not be able to provide some services right
away, such as 911 location services.You
don't have any rights to your wireless phone
number, except for any sight you may have

to port It.

Directory Information
We will not publish your wireless phone
number in any available directory or give it
to anyone for that purpose, unless you ask

us to.

Can I Have Someone Else Manage
My Postpay Account?
No problem—just tell us by phone, In

person, or In writIng. You can appoint
someone to manage your Postprsy account
fora single transaction, or until you tell
us otherwise.The person you appoint
will be able to make changes to your
account, Including adding new lines of
Service, buying new wireless devices, and
extending your contract terra. Any changes
that person makes will be treated as
modifications to this agreemenr



Can Verizon Wireless Change This
Agreement or My Service?
We may change prices or any other term
olyour Service or this agreement at any
time, but we'll provide notice first, Including
written notice if you have Postpay Service.
if you use your Service after the change
takes effect, that means you're accepting
the change. If you're a Postpay customer
and a change to your Plan or this agreement
has a material adverse effect on you, you
can cancel the line of Service that has been
affected within 60 days of receiving the
noticewith noEerlylermlnatiorr Fee (we
fail to negate the change after you notify us
ol your objection to it.

My Wireless Device
Your wireless device must comply with
Federal Communications Commission
regulations be certified for use on our
network and be compatible with your
Service, Please be aware that we may
change your wireless device's software,
applications or programming remotely,
without notice.ThIs could affect your
stored data, or how you've programmed
or use your wireless device. By activating
Service that uses a SlM (Subscriber Identity
Module) carol, you agree thatwe own
the intellectual property and software
In the SIM card, that we may change the
software or other data in the SIM card
remotely and without notice, and that we
may utilize any capacity in the SiM card
for administrative, network, business and/
or commercial purposes. If you bought 
wireless device for Poalpay Service from
Verizon Wireless that doesn't use a SIM
card, and you want to reprogram it for use
with another wireless network, the default
programming code is set to000000or
'123456But please note that yourwlreless
device may not work with another wireless
network, or the other wireless carrier may
not accept your wireless device on Its
network. if you activate a wireless device
for Prepaid Service, during the first six (6)
months after activation, it can only be
used for Prepaid Service. The iPhone 4 Is
configured to work only with the wireless
services of Verizon Wireless and may not
work on another carrier's network, even
after completion of your coritracttc'rm.

Where and How Does Vorizon Wireless
Service Work?
Wireless devices use radio transmissions, so
unfortunately you can't get Service if your
device isn't in range of a transmission signal.
And please be aware that even within your
Coverage Area, many things can affect
the availability and quality of your Service,
including network capacity, your device,
terrain, buildings, foliage and weather.

What Charges Are Set by Venizon Wireless?
You agree to pay all access, usage and other
charges that you orthe user of your wireless
device incurred. For Postpay Service, our
charges also include Federal Universal
Service, Regulatoryand Administrative
Charges, and we may also include other
charges related to our governmental
costs. We set these charges; they aren't
taxes, they aren't required bylaw, they are
not necessarily related to anything the
government does, they are kept by us in
whole or in part, and the amounts and what
they payfor may change.

Government Taxes, Fees and Surcharges
You must pay ail taxes, fees and surcharges
set by federal, state and local governments.
Please note that we may not always be able
to notify you in advance of changes to these
charges.

What Are Roamin g Charges?
You're roaming whenever your wireless
device uses a transmission site outside your
Coverage Area or uses another company's
transmission site. Sometimes roaming
happens even when you're within your
Coverage Area. There may be higher rates
and extra charges (including charges for long
distance, toils or calls that don't connect) for
roaming calls, depending on your Plan.

How Does Verizon Wireless Calculate

My Charges?
For charges based on the amount o(time
used or data sent or received, we'll round
up any fraction to the next full minute or,
depending on how you're billed for data
usage, the next lull megabyte or gigabyte.
For outgoing calls, usage time starts when
you first press SEND or the call connects to
a network, and for incoming calls, it starts
when the call connects to a network (which
may be before it rings). Usage tIme may



end several seconds after you press END or
after the call disconnects. For calls made on
our network, we charge only for calls that
are answered, Including by machines. For
Postpay Service, usage cannot always be
processed right away and may be Included
In a later bill, but the usage will still count
towards your allowance for the month
when the Service was used.

How and When Can I Dispute Charges?
If you're a Postpay customer, you can
dispute your bill within 180 days of receiving
It, but unless otherwise provided bylaw or
unless you're disputing charges because
your wireless device was lost or stolen, you
still have to pay all charges until the dispute
Is resolved. If you're a Prepaid customer, you
can dispute a charge within 180 days of the
date the disputed charge was Incurred, YOU
MAY CALLUS TO DISPUTE CHARGES ON
YOUR BILL OR ANY SERVICE(S) FOR WHICH
YOU WERE BILLED, BUT 1FYOU WISH TO
PRESERVEYCUR RIGHTTO BRING AN
ARBITRATION OR SMALL CLAIMS CASE
REGARDING SUCH DISPUTE, YOU MUST
WRLtETO US ATTHE CUSTOMER SERVICE
ADDRESS ON YOUR BILL, SEND AN EMAIL
THROUGHTHECONTACT US"LINK ON
VERIZONWIRELESS.COM , OR SEND US A
COMPLETED NOTICE OF DISPUTE FORM
(AVAILABLE AT VEII1ZONWIRELESS.COM ),
WITHIN THE 180-DAY PERIOD MENTIONED
ABOVE. IF YOU DO NOTNOTIFY US IN
WRITING OF SUCH DISPUTE WITHIN THE
1 80-DAY PERIOD, YOU WILLHAVE WAIVED
YOUR RIGHT TO DISPUTE THE BILL OR
SUCH SERVICE(S) ANDTO BRING AN
ARBITRATION OR SMALL CLAIMS CASE
REGARDING ANY SUCH DISPUTE,

What Are My Rights for Dropped Calls
or Interrupted Service?
Ilyou drop a call in your Coverage Area,
radial. if It's answered within 5 minutes,
call us within 90 days if you're a Postpay
customer, or within 45 days if you're a Prepaid
customer, and well gIveyou a 1-minute
airtime credit. if you're aPostpay customer
and you lose Service lnyour Coverage Area
for more than 24 hours In a row and we're
at fault, call us within 180 days arid we'll
calve you a credit for the time lost. Please
be aware that these are your only rights for
dropped calls or interrupted Service.

About MyPaymersts
If you're a Postpay customer and we don't
get your payment on time, we will charge
you a late fee of up to 1.5 percent per month
(18 percent per year) on the unpaid balance,
ore flat 1 5 per month, whichever Is greates
if allowed bylawln the state of your billing
address. (If you choose another company
to bill you for our S'ervice (such as another
Verizon company], late fees are set by that
company or by Its tariffs and may be higher
than our late fees.) Late Fees are part of the
rates and charges you agree to pay us. If you
fail to pay on time and Verizon Wireless refers
your account(s) to a third party for collection,
Verizon Wireless will charge a collecti on fee
at the maximum percentage permitted by
applicable law, but not to exceed 18 percent
to covercollection-reiated cost.s. We may
require a deposit at the time of activation
or afterward, or an Increased deposit. Well
pay simple interest on any deposit at the
rate the law requires. We may apply deposits
or payments In any order to any amounts
you owe us on any account. If your final
credit balance is less than $ 1, we will refund
it only if you ask- You may have to pay a 535
fee to re-activate Service if your Service Is
terminated, or a 1 1 5 fee to reconnect Service
if It is Interrupted (or non-payment or
suspended for any reason.
If you're a Prepaid customer, you may
replenish your balance at anytime before
the expiration date by providing us with
another payment. Your balance may not
exceed s i,o00 and you may be prevented
from replenishing if your bsalance reaches
t l,000.We will suspend service when your
account reaches the expiration date and any
unused balance will be forfeited.
We may charge you up to 1 25 for any
returned check.

What If My Wireless Device Gets Lost
or Stolen?
We're here to help. it's Important that you
notify us right away, so we can suspend your
Service to keep someone else from using it. If
you're a Postpay customer and your wireless
device Is used after the loss or theft but
before you report it, and you want a credit
for any charges for that usage, we're happy
to review youraccount activity and any Other
information you'd like us to consider. Keep in



mind that you maybe held responsible for
the charges if you delayed reporting the loss
or theft without good reason but you don't
have to pay any charges you dispute while
they are being investigated. If we haven't
given you a courtesy suspension of recurring
monthly charges during the past year, we'll
give.you one for 30 days or until you replace
orrctoveryour wireless device, whichever
comes first.

What Are Verizon Wireless' Rights
to Limit or End Service or End This

Agreement?
We can, without notice, limit, suspend or
end your Service or any agreement with you
for any good cause, including, but not
limited to: (1) llyou: Ia) breach this
agreement; (h) resell your Service; (c) use
your Service for any illegal purpose,
Including use that violates trade and
economic sanctions and prohibitions
promulgated by any U.S. governmental
agency; (d) Install, deploy or use any
regeneration equipment or similar
mechanism (for example, a repeater) to
originate, amplify, enhance, retransmit or
regenerate an HF signal without our
peirnisslon; (e) steal from or lie to us; or, if
you're a Postpay customer, (f) do not pay
your bill on time; (g) Incur charges larger
than a required deposit or billing limit, or
materially in excess of your monthly access
charges (even If we haven't yet billed the
charges); (Is) provide credit information we
can't verify; or (1) are unable to pay us or go
bankrupt; or (2) if you, any user of your
device or any line of service on your
account, or any account manager on your
account: (a) threaten, harass, or use vulgar
and/or Inappropriate language toward our
representatives; (b) Interfere with our
operations; (c)spam'or engage in other
abusive messaging or calling; (ci) modify
your device from its manufacturer's
specifications; or (o) use your Service in a
way that negatively affects our network or
other custorners,We can also temporarily
limit your Service for any operational or
governmental reason.

Am I Eligible for Special Discounts?
hIyou're a Postpay customer, you may be
eligible for a discount if you are and remain
affiliated with an organization that has an

agreement with us. Unless your discount Is
through a government employee discount
prograni,we may share certain Information
about your Service (including your name,
your wireless telephone number and
your total monthly charges) with your
organization from time to time to make
sure you're still eilgible.We may adjust or
remove your discount according to you
organization agreement with us, and
remove your discount if your eligibility ends
or your contract term expires. In any case,
this won't be considered to have a material
adverse effect on you.

Disclaimer of Warranties
We make no representations or warranties,
express or Implied, including, to the extent
permitted by applicable law, any implied
warranty of merchantability or fitness for
a particular purpose, about your Service,
your wireless device, or any applications
you access through your wireless device.
We do not warrantthat your wireless
device will work perfectly or will not need
occasional upgrades or modifications, or
that it will not be negatively affected by
network-related modifications, upgrades
or similar activity. If you download or
use applications, services or software
provided by third parties (including voice
applications), 911 or E91 1, or other calling
functionality, may work differently than
services offered by us, or may not work at
all. Please review eli terms and conditions
of such third-party products.

Please be aware that if you activated
your wireless device through our Open
Development program, we can't vouch
for the device's call quality or overall
functionality.

Waivers and Limitations of Uabiiity
You and Verion Wireless both agree
to limit claims against each other for
damages or other monetary relief to direct
dameges.This limitation and waiver will
apply regardless of the theory of liability.
That means neither of us will try to get
any indirect, special, consequential, treble
or punitive damages from the other.
This limitation and waiver also applies
If you bring a claim against one of our
suppliers, to the extent we would be
required to Indemnify the supplier for



the claim. You agree we aren't responsible
for problems caused byyou or others or
by any act of God. You also agree we aren't
liable for missed or deleted voice malls or
other messages, or for any information (like
pictures) that gels lost or deleted if we work
on your device. If another wireless carrier
Is involved In any problem (for example,
while you're roaming), you also agree to any
limitations of liability that It imposes.

Hew Do I Resolve Disputes with
Vorizon Wireless?
WE HOPETO MAKE YOU A HAPPY
CUSTOMER, BUT IFTHERE'S AN ISSUE
THAT NEEOSTO BE RESOLVED, THIS
SECTION OUTLINES WHAT'S EXPECTED
OF BOTH OF US.
YOU AND VERIZON WIRELESS BOTH
AGREE TO RESOLVE DISPUTES ONLY
BY ARBITRATION OR IN SMALL
CLAIMS COURT.THERE'SNOJUDGE
OR JURY IN ARBITRATION, AND THE
PROCEDURES MAY BE DIFFERENT, BUT
AN ARBITRATOR CAN AWARD YOU THE
SAME DAMAGES AND RELIEF, AND
MUSTHONORTHESAMETERMS INTHIS
AGREEMENT, AS A COURT WOULD. IF
THE LAW ALLOWS FOR AN AWARD OF
ATTORNEYS' FEES, AN ARBITRATOR
CAN AWARDTHEMTOO, WE ALSO
BOTH AGREE THAT
(1)THE FEDERAL ARBITRATION ACT
APPLIESTOTHIS AGREEMENT. EXCEPT
FOR SMALL CLAIMS COURT CASES
THAT QUALIFY, ANY DISPUTETHAT IN
ANYWAY RELATESTO OR ARISES OUT
OFTHIS AGREEMENT OR FROM ANY
EQUIPMENT, PRODUCTS AND SERVICES
YOU RECEIVE FROM US (OR FROM ANY
ADVERTISING FOR ANY SUCH PRODUCTS
OR SERVICES) WILL BE RESOLVED BY
ONE OR MORE NEUTRAL ARBITRATORS
BEFORETHE AMERICAN ARBITRATION
ASSOCIATION (,AAA') OR BETTER
BUSINESS BUREAU IBBBI, YOU CAN
ALSO BRING ANY ISSUES YOU MAY HAVE
TOTHE ATTENTION OF FEDERAL, STATE,
OR LOCAL GOVERNMENT AGENCIES,
AND IF THE LAW ALLOWS,IHEY CAN
SEEK RELIEF AGAINST US FORYOU.
(2)UNLESSYOU AND VERIZON WiRELESS
AGREE OTHERWI SE, THE ARBITRATION
WILITAKE PLACE IN THE COUNTY OF

YOUR BILLING ADDRESS. FOR CLAIMS
OVER 11 o,000,THE AAA'S WIRELESS
INDUSTRY ARBITRATION ('WIA) RULES
WILL APPLY. IN SUCH CASES,THE LOSER
CAN ASK FORA PANEL OFTHREE NEW
ARBITRATORS TO REVIEWTHE AWARD.
FOR CLAIMS OF 1 10,000 OR LE.SS,THE
PARTY BRINGINGTHE CLAIM CAN
CHOOSE EITHER THE AAAS WIA RULES
ORTHE BEB'S RULES FOR BINDING
ARBITRATION OR, ALTERNATIVELY,
CAN BRING AN INDIVIDUAL ACTION
IN SMALL CLAIMS COURT. YOU CAN
GET PROCEDURES, RULES AND FEE
INFORMATION FROM THE AM
(WWW.ADR.ORG),THE BBB (WWW.
BBB.ORG) OR FROM US, FOR CLAIMS
OF $ 10,000 OR LESS,YOU CAN
CHOOSE WHETHER YOU'D LIKETHE
ARBITRATION CARRIED OUT BASED
ONLY ON DOCUMENTS SUIJMIUEDTO
THE ARBITRATOR, OR BY A HEARING IN
PERSON OR BY PHONE.
(3)THIS AGREEMENT DOESN'T ALLOW
CLASS OR COLLECTIVE ARBITRATIONS
EVEN IFTHEAAA OR BBB PROCEDURES
OR RULES WOULD. NOTWITHSTANDING
ANY OTHER PROVISION OFTHIS
AGREEMENT,THE ARBITRATOR MAY
AWARD MONEY OR INJUNCTIVE RELIEF
ONLY IN FAVOR OFTHE INDIVIDUAL
PARTY SEEKING RELIEF AND ONLYTO
THE EXTENT NECESSARYTO PROVIDE
RELIEF WARRANTED BY THAT PARTY'S
INDIVIDUAL CLAIM. NO CLASS
OR REPRESENTATIVE OR PRIVATE
ATTORNEY GENEPALTHEORIES OF
LIAI3ILITVOR PRAYERS FOR RELIEF MAY
BE MAINTAINED IN ANY ARBITRATION
HELD UNDERTHIS AGREEMENT.
(4) IF EITHER OF US INTENDS TO SEEK
ARBITRATION UNDERTHIS AGREEMENT,
THE PARTY SEEKING ARBITRATION
MUST FIRSTNOTIFYTHE OTHER
PARTY OF THE DISPUTE IN WRITING
AT LEAST 30 DAYS IN ADVANCE OF
INITIATING THE ARBITRATION. NOTICE
TO VERIZON WIRELESS SHOULD BE
SENTTOVERIZON WIRELESS DISPUTE
RESOLUTION MANAGER, ONE VERIZON
WAY,VC52N061, BASKING RIDGE, NJ
07920. THE NOTICE MUST DESCRIBETHE
NATURE OFTHE CLAIM AND THE RELIEF



BEING SOUGHT. IF WE ARE UNABLE TO
RESOLVE OUR DISPUTE WITHIN 30 DAYS,
EITHER PARTY MAY TH EN PROCEED TO
FILE A CLAIM FOR ARI3ITRATION, WE'LL
PAY ANY FILING FEE THATTHE AAA OR
886 CHARGES YOU FOR ARBITRATION
OFTNE DISPUTE. IFYOU PROVIDE US
WITH SIGNED WRITTEN NOT10ETHAT
YOU CANNOT PAYTHE FILING FEE,
VERIZON WIRELESS WILL PAYTHE FEE
DIRECTLYTOTHE AAA ORTHE BBB. IF
THAT ARBITRATION PROCEEDS, WE'LL
ALSO PAY ANY ADMINISTRATIVE AND
ARBITRATOR FEES CHARGED LATER, AS
WELL AS FOR ANY APPEALTO A PANEL
OFTHREE NEW ARBITRATORS (IF THE
ARBITRATION AWARD IS APPEALABLE
UNDERTHIS AGREEMENT).
(5)WE ALSO OFFER CIJSTOMERSTHE
OPTION OF PARTICIPATING IN A FREE
INTERNAL MEDIATION PROGRAM.THIS
PROGRAM IS ENTIRELY VOLUNTARY AND
DOES NOTAFFECTEITHER PARTY'S
RIGHTS IN ANY OTHER ASPECTOFTHESE
DISPUTE RESOLUTION PROCEDURES, IN
OUR VOLUNTARY MEDIATION PROGRAM,
WE WILL ASSIGN AN EMPLOYEE WHO'S
NOT DIRECTLY INVOLVED IN THE
DISPUTE TO HELP BOTH SIDES REACH
AN AGREEMEI4T.THAT PERSON HAS ALL
THE RIGHTS AND PROTECTIONS OF A
MEDIATOR ANDTHE PROCESS HAS ALL
OFTI-IE PROTECTIONS ASSOCIATED WITH
MEDIATION. FOR EXAMPLE, NOTHING
SAID IN THE MEDIATION CAN BE USED
LATER IN AN ARBITRATION OR LAWSUIT.
IF YOU'D LIKETO KNOW MORE, PLEASE
CONTACT US ATVERIZONWIHELESS.COM
ORTHROUGH CUSTOMER SERVICE IF
YOU'D UKETO START THE MEDIATION
PROCESS, PLEASE GOTO
VERIZONWIRELESS. COM OR CALL
CUSTOMER SERVICE FOR A NOTICE OF
DISPUTE FORMTO FILL OUT, AND MAIL,
FAX OR EMAIL IT TO US ACCORDINGTO
THE DIRECTIONS ONTHE FORM.
(6)WE MAY, BUT ARE NOT OBLIGATED
TO, MAKE AWRITTEN SETTLEMENT
OFFER ANYTIME BEFORE ARBITRATION
BEGINS.THE AMOUNT OR TERMS OF
ANY SETTLEMENT OFFER MAY NOT BE
DISCLOSED TOTHE ABBIIRATOR UNmL
AFTERTHE ARBITRATOR ISSUES AN

AWARD ON THECLAIM. IF YOU DON'T
ACCEPTTHEOFFER ANDTHE ARBITRATOR
AWARDSYOU AN AMOUNT OF MONEY
THAT'S MORETHAN OUR OFFER BUT
LIESSTHAN 1 5000, OR IFWE DON'T MAKE
YOU AN OFFER ANOTHE ARBITRATOR
AWARDS YOU ANY AMOUNT OF MONEY
BUT LESS THAN 15000,THEN WE AGREE TO
PAYYOU 1 5000 INSTEAD OFTHE AMOUNT
AWARDED, IN THAT CASE WE ALSO AGREE
TO PAY ANY REASONABLE ATTORNEYS'
FEES AND EXPENSES, REGARDLESS OF
WHETIIERTHE LAW REQUIRES IT FOR
YOUR CASE. IF THE ARBITRATOR AWARDS
YOU MORE11-IAN 'SOOO,ThEN WE WILL
PAY YOU THAT AMOUNT.
(7)AN ARBITRATION AWARD AND ANY
JUDGMENT CONFIRMING IT APPLY ONLY
To THAT SPECIFIC CASE; IT CAN'T BE
USED IN ANY OTHER CASE EXCEPTTO
ENFORCE THE AWARD ITSELF.

(8)IF FOR SOME REASON THE
PROHIBITION ON CLASS ARBITRATIONS
SET FORTH IN SUBSECTION (3) CANNOT
BE ENFORCED, THEN THE AGREEMENT
TO ARBITRATE WILLNOT APPLY.
(9)IF FOR ANY REASON A CLAIM
PROCEEDS IN COURT RATHER THAN
THROUGH ARBITRATION,YOU AND
VERIZON WIRELESS AGREETHAITHERE
WILL NOT BE A JURYTRIAL.YOU AND
VERIZON WIRELESS UNCONDITIONALLY
WAIVE ANY RIGHTTO TRIAL BY JURY
IN ANY ACTION, PROCEEDING OR
COUNTERCLAIM ARISING OUT OF OR
RELATING TOTHIS AGREEMENT IN ANY
WAY. II'ITHE EVENT OF IITIGATION,THIS
PARAGRAPH MAY BE FILEDTO SHOW
A WRITTEN CONSENT TO ATRIAL BY
THE COURT.

About This Agraument
Ifwadon't enforce our rights underlhls
agreement in one instance, that doesn't
mean we won't or Cant enforce those rights
in any other Instance, You cannot assIgn this
aqeement or any of your rights or duties
under It without our perrnhsion. However,
we my assIgn this agreement OF any debt
you owe us wllhbut notifyIng you. If you're
a Postpay customer, please note that
many notices we send to you will 5110-61-'LP
as messages on your monthly bill.



If you have online billing, those notices
will be deemed received by you when
your online bill is available for viewing. if
you get a paper bill, those notices will be
deemed received by you three days after
we mall the bill to you. If we send other
notices to you, they will be considered
received immediately if we send them
to your wireless device, or to any email
or fax number you've givthr us, or after
three days if we mail them to your billing
address. if you need to send notices to us,
please send them to the customer service
address an your latest bill,

lfyou're a Prepaid customerand we send
notices to you, they will be considered
received Immediately if we send them to
your wireless device orto any email or
fax number you've given us, or if we post
them as a pre-call notification on your
Service, ar after three days if we mail them
tcsthe most current address we have for
you, if you need to send notices to us,
please send them to the Customer Service
Prepald address at verizonwlreiess.com/

contactus

If any part of this agreement, Including
anything regarding the arbitration process
(except for the prohibition on class
arbitrations as explained in part  of the
dispute resolution section above), Is ruled
Invalid, that part may be removed from
this agreement.

This agreement and the documents it
Incorporates form the entire agreement
between us.You can't rely on anyother
documents, or on what's said by any sales
or customer service representatives, and
you have no other rights regarding Service
or this agreement.This agreement Isn't for
the benefit of any third party except our
parent companies, affiliates, subsidiaries,
agents, and predecessors and successors
in interest. Except where we've agreed
otherwise elsewhere in this agreement, this
agreement and any disputes covered by it
are governed by federal law and the laws
of the state encompassing the area code
of your wireless phone number when you
accepted this agreement, without regard to
the conflicts of laws and rules of that state.

Important Information
The services described in this brochure
are subject to the following terms and
condition5, as applicable.

'Credit approval required.

• Billing, shipping and end-user
address must be within an area where
Verizors Wireless is licensed and provides

service.

'Want to block access to certain content?
Set up Content Filters at verizonwlreless
.comlmyverizofl or call Customer Service
to block any lines on your account from
using Mobile Web, Media Center
Messaglng,V CAST and certain
international services.

'When you call someone, his or her phone
may show your name and wireless phone
number. if you want to block this Caller ID,
dial *67 before each call, ororder per-line

call blocking (Just dial 182 to unblock)
where available. You can't block Caller ID
for some of the numbers you may cail, such
as toil-free numbers.

'When you setup and listen to your Voice
Mall from your wireless phone, Your
account will be billed at regular plan rates,
Just as if you were making a regular call.

911
There are no restrictions on piecing or
receiving 911 calls. if a user disk 911
from his/her handset, all Usage Controls
restrictions and limitations will be
automatically suspended until the Account
Owner resets the service forthatiine.

Home Phone Connect Adaptor Device
("Device") & Home Phone Connect
Service ("Service")

IMPORTANT 911 EMERGENCY RESPONSE
INFORMATION: Since the Device is
designed to operate only in an Indoor
environment, please be prepared to
provide your location inside the premises
to public safety personnel during any calls
to 911.The GPS chlpset embedded in
the Device will work best if the Device is
located near a window or other opening.

While the Device does have a backup
battery, if the landline phone to which
the Device is connected requires external
eiectrlc power to operate, Service (including



the ability to make and receive 911 calls)
will not be available during a power outage.

NeltherVerlzon Wireless not any of Its
affiliates shall be liable for any service
outage acid/or Inability to access
emergency service personnel, nor shall
Verizort Wireless or any of 115 affiliates be
responsible (or the acts or omissions of
emergency response center personnel.

For additional kchrilcal information on
how 911 functions with the Device, please
see the PRODUCT SAFETY AND WARRANTY
INFORMATION booklet that you received
with your Device.

SERVICE USE AND LIMITATIONS: While
the Verizon Wireless coverage map at
verlzonWireless.COm/coVetage may
provide some indication of the expected
coverage at your location, youwlll need
to assess whether the actual coverage
at your location Is acceptable to you for
purposes ofuslng the Home Phone Connect
Service. You will need at least moderate
Verizon Wireless coverage throughout
your home to properly use the Service.The
Home Phone Connect device is designed
to provide coverage at your location that
is consistent with other Verizon Wireless
devices, but Verizon Wireless does not
represent that Home Phone Connect service
will be equivalent to landilne phone service.

The Home Phone Connect Adaptor may
not be compatible with certain home
security systems. Please check with your
home security system provider to confirm
the compatibility requirements of your
home security system.

if the Home Phone Connect Adaptor is
connected to a cordless phone base station,
any extension phones compatible with that
base station can also use the Service, but
the only corded telephones (hatcars use the
Service are those that are connected directly
to the Home Phone Connect Adaptor.

Home Phone Connect Service Is solely
a wireless voice service. Data services
are not available through the Home
Phone Connect Servtce.The Home Phone
Connect Service also does not support
incoming or outgoing lax calls, or dial-up
or DSL Internet service,

The Service cannot be used to make 500,
700, 900,976, or dial-around calls (e.g.,
1010-XXXX).

Account Manager
Sharing Your Account Access
Adding an Account Manager gives another
person access to your account Information
and authority to manage your account.
Account Managers can perform all
transactions except for:

• Change account password

• Add/change Account Manager

Wireless Safety & Assistance
Important Information on Radio
Frequency Emissions and Responsible
Driving
You can find important and useful
Information on Radio Frequency Emissions
and Responsible Driving in our stores, In the
Important Consumer Information brochure
included in your equipment box and on
our webslte. Visit verlzorswireless.coni
and click on the links at the bottom of the
homepage.

Location information
Yourwireiess device can determine Its
(andyour) physical, geographical location
("Location Information") and can associate
Location information with other data.
Additionally, certain applications, services
and programs are capable of accessing,
collecting, storing and using Location
Information and disclosing Location
Information to others. You should use
caution when determining whether or not
Location Information should be made
available to others and you should review
any applicable third-party privacy policies
before providing access. To limit potential
unauthorized access to your Location
Inforreation,VerizOfl Wireless offers
various rrsechrmisrrsc and settings to
manage access to location data. By
enabling location settings you are
permitting third-party access to Location
Information through software, widgets or
peripheral components you choose to
download, add or attach to your wireless
device orthrough web access, messaging
capabilities or other means and you are
authorizing Verizon Wireless to collect, use



and disclose your Location Information as
appropriate to provide you with any
location services thatyou enabled,

Toll-Free Calls and Emergency Services
Calls to 800,855,866,877 and 888 numbers
are toll-free; however, you will be billed
for airtime. The exceptions are calls to
Vedzon Wireless Customer Service and
Technical Support (press 611 SEND from
your wireless phone) and emergency calls
(911), which are roll-and alrtirne-tree. 911
Emergency Assistance: g il SEND (toll- and
airlinse-free from your wireless phone). All
calls to611 or 911 are Included in your Plan.

Fraud Prevention
Verizors 'Mreless wants to protect your
privacy and works hard to prevent
unauthorized phone usage or fraud.
Wireless phone numbers and calls are
capable of being intercepted bysorneorse
with specialized equlpnient.We use anti-
fraud technology to make fraudulent calling
verydifficult, particularly on digital calls.
When roaming in some areas outside our
network, you may still need to enter a PIN
code before you can place calls. If you did
not receive a PIN code when you enrolled
for service, and you need one, please cell
Customer Service.

FCC Rules and Regulations
The Federal Communications Commission
(FCC) requires that wireless phones be
operated in accordance with FCC rules
and regulations and under supervision of
the licensee.

Security Deposit
You may have been asked to leave a security
deposit at the time you activated your
wireless service. You are eligible to receive
your security deposit back at the end of
one year of uninterrupted service, or upon
termination of your service. Your deposit will
automatically be refunded alter one year,
Including interest, provided that you have
kept your account ln"good standing (this
means that you paid your bill continuously
for one year in a timely manned.Thls refund
may take up to three billing cycles lobe
processed. Should you be disconnected
at any time during the flrstyear for lack of
payment, you forfeit any interest accrued
during that time frame. If you terminate

your service, but have not paid your final bill,
the depositwill be applied to your account,
and you will receive any remaining funds. If
your service Is terminated alter the initial 14-
day return and exchange period but before
the end of your minimum term, your deposit
will be applied against the Earlylerminatiort
Fee In addition to any outstanding balance
before a check is processed.

You can try out our service for

4 days.
p lease see Return and Service Termination
section under the Return & Exchange
Policy below for complete details.

Return & Exchange Policy (for
purchases from Verizon Wireless)

Wireless Device/Accessory Return Policy
You may return or exchange wireless
devices and accessories purchased
from Verizors Wireless within 14 days of
purchase. A restocking fee of 535 applies
to any return or exchange ofa wireless
device. If you purchased your merchandise
from another retailer, the retailer's return/
exchange policy applies.

At ourdiscretlon, we may decline your
return or charge you a fee for a missing
item, or for items that we determine are
damaged or require service, or if the item
or its software has been modified from its
Manufacturer's specifications, ilyou return
and we accept your merchandise within
the return period, we will refund your
purchase price, subject to the restocking
lee. llyou return a wireless device without
a UPC on the box, the amount of the
refund will be reduced by the amount of
any mall-in rebate that was available for
the wireless device at the time of purchase.
Purchases made by cash or check, credit
card or gift card will be refunded by check,
credit card or gift card, respectively.

Before returning or exchanging any wireless
device or accessory that has detain its
memory, please transfer all data you wish
to retain to another file source. Once the
wireless device or accessory is returned,
your data cannot be recovered. Because
the FCC requires that nearly all wireless
devices on a carrier's network have GPS
capablilty, Verizon Wireless tines not allow
non-GPS wireless devices to be activated
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on our network. If you upgrade from a
non-GPS-capable wireless device to a GPS-
apable wireless device and then return it

within the return period, Vericon Wireless
will not allow the noi-GPS.capable
wireless device back on our network.
The terms and conditions of the Return
& Exchange Policy, Including the return
period, may vary by contract. Please contact
the COOS/Ufeline team at 1.800.924.0585
or refer to your contract to determine the
applicable terms and conditions.

Returning your merchandise does not
automatically terminate your service.
You most call Customer Service at
1.800.924.0585 to cancel service,

Exchange New Merchandise
You are permitted to make one exchange. To
make an exchange, return the merchandise
(including device, charger, battery,
instructions and any other components) in
the OR(GLNALboX.AII nierchandlseniustbe
in like-new condition and accompanied by
the original receipt. Shipping charges may
apply to exchange merchandise sent to you
by Verizon Wireless.

Return and Service Termination
You may terminate service for any
reason within 14 days of activation if
you purchased a wireless device at a
promotional price at the time of activation,
you must return that wireless device within
the device return period to avoid being
assessed an Early Termination Fee of 1175
You will also be responsible for all applicable
usage fees, prorated access charges, taxes
surcharges or other charges that accrued to
your account through the termination date.

If you return your merchandise, even by
mistake after the return period, you will not
receive a refund and the merchandise you
returned will not be returned to you.

If you purchased your merchandise
by phone, please follow the return
instructions In your package. Please visit
verlzonwlreless.com/returfltnstruCtlofls
for more details.

Experiencing a problem with your device?
If you're having a problem with your
wireless device, just contact Verizori Wireless
toil-free at 1.800.924.0585 from a landlirie

phone. We'll diagnose the Issue with you
right over the phone. If we can't resolve the
problem while you're on the Erie and the
problem Is caused by a manufacturing
defectwithin the first yearyou own the
device, we'll send you a Certified Like-New
Replacement (either a like unit or one of
comparable quality) right to youc door.
Certified Like-New Replacements will carry
the remaining warranty period from the
original wireless device, or 90 days,
whichever Is greater. Once you receive your
replacement device, you must return your
defective device within 5 days.

If you do not return your defective device
or If you return a device that has been
subjected to neglect, misuse, liquid
damage, or unreasonable wear and tear,
you will be charged up to the full retail
price of your replacement device, which
maybe in excess of 1200.

These policies do not limit or supersede
any existing manufacturer's warranties.
This program may be considered to
be a 'warranty'or'service contract' In
certain states.

Additional Information
IF YOU RESIDE WITHIN THE
VERIZON WIRELESS ETC-DESIGNATED
AREAS OF SOUTH DAKOTA, YOU HAVE THE
OPTION TO BRING CERTAIN DISPUTES OR
CLAIMS ARISING UNDERTE-IIS CUSTOMER
AGREEMENTTO THE SOUTH DAKOTA
PUBLIC UTILITIES COMMISSION AND
HAVE IT DECIDED BY THE COMMISSION,
(5D CL-4913). OTH FRWISE, THE BINDING
ARBITRATION ELECTION PROVISIONS
SET FORTH WITHIN THIS CUSTOMER
AGREEMENT WILL GOVERN THE PARTIES'
RIGHTS TO HAVE1-IE DISPUTE RESOLVED
BY ARBITRATION. YOU MAY CONTACT
THE PUBLIC UTILITIES COMMISSION OF
THE STATE OF SOUTH DAKOTA AT 500
EAST CAPITAL AVENUE, PIERRE, SOUTH
DAKOTA 57501-5070, PHONE NUMBER
1.605.773.3201 OR 1.800.332.1782.
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INFORMACION IMPORTANTE
PARA LOS SUSCRIPTORES DE
LIFELINE
ElAcue,clo cone! Clienre de Verlzon Wire less
contiene informaclOn sabre algunac funciones
y servlclos que no e5tdn disponibles en [as
Planes Lifeline de Vedzon Wire lets. 51 US fed lime
a!guna prequnta con respecto alas run clones y
servlcios Incluidos en ci Plan Lifeline, par favor
comuntquese cone] Equipo COQSiiJfeIIne 01
1.800.924.OSBSc
Mi Pcuerdo con el Cliente
deVerizon Wireless
Grclas pare leg ir Verizon Wireless. En
este Acuerdo cone] Cilente, encontrará
informarlón imp ortante sobre sti Servlcln
tnduyendo nuestra potestad pare hscer
camblos en su Servlclo o en lot térmnlrsos
tie este acuordo, nuestra responsabllldad
en caso do quo las cosas no saigan coma se
habfan previsto y la forma on quote debe
resolver cualqulerdlspula entre nosotros
pot arbitraje a en Un tribunal do rionoandas
de nienor cuanila. Si so est,1 suscriblendo al
Servldo par un contrato tie plaza minimo,
tarnbtn encontrarS Informaciórs sabre ese
plaza do coritrato y Ia qua sucederá si cancels
prematuramente uris ilnea do Servklo a no
paga a tlempo incluyendo la posibilidad do
quo usted podria deber aVerlzon Wireless tin
Cargo porCancelaclón Prematura.
MI Servicio
Lot térmlnos y ccsrsdiciones do su Servlcio
forman pane tie cole acuerdo. Su Plan
lnduye out asignaciones mensuales y
funciones, las zonos donde puede usarlss
{su'Areo deCobertuaJ y aus cargos
mensuales y de pago par usa. Tambléri puede
suscribirse a varlos Servlclos Opclonales,
como los paquetes do mensajerla do tetto.
Su Servlclo to constituyen conjuntamente su
Plan y cualquiea do los Servicios Opcionales
que elija. Puede consultar los términos y
condiciones de su Serviclo en lot lolletos que
están disporribles cuando lo aches. a par
Internet en verlzonwlreloss.comIespanoi
LCOmo acepto este acuerdo?
U5ted acepta este acuerdo:
• Acept.ndo10 par escrito, pot corrvo
elcctrónico, pot telélono con persona;

• Abriendo un paquete donde digs quo usted
está aceptando el acuerdo al abrirlo; o

• Activando su Serviclo.
Al aceplarlo, usted not asegura quo Os mayor
del B anos y que tiene capcIdad lagsl pars
aceptar un acuerdo. Silo acepta on nombre
tie ursa orgsrileaclón, usted nos asegura quo
tiene potestad suficiente Para obligar par
conirato a dicha organlxación, y donde el

contexto Ia requIres, par usted se entenderá
la organizaciOn. Al aceptarlo, usted eotá
aceptando cads cléusula de este acuerdo as!
a hays laldo o no.
SI acepta, usted puede cancelar una
Ilnea do Ssrvlclo dentro de los 14 dlas
posterlores ala aceptsclórs do este Acuerdo,
sin toner quo pagarnIngtn Cargo por
Cencelaclén Premature, slenipre y cuando
devuelva, dentro delplaza de devolución
corresporidlente, cualquler equlpo quo not
hayS comprado a 0050tws o a nuestros
agentes autorlzados con detcuento
en conealón con su aceptaclOn de este
Acuerdo, pero todavia tundra quo payer
su Serviclo hates eta fecha. Site lnscrlbló
Para el Servlclo Prepagado, no so otorgar
nlny(In reembolso despuét do 14 d(as
aol su cuenta ha aldo activada. Nose le
reembolsorã su Cargo tie Activation a
menos que uted csnceie dentro de fret dias
postertores a su aceptaciOn.
Si cambia su sparalo o recibe una promodèn
tie Serviclo, podrla requerlrsele quo carnble su
Plan a uno que estemos ofreclendo on
ott momenta.
Ml privacidad
Recopilamos ln(ormaclön personal sabre
usted. Rcopdamos información a Craves do
nuestra relacid,n con totted, coma InformatiOn
sobre el vo!umen,conflguraciOn tOciiica,
tipo, clestino y (recuencia do uso do fluesrros
servicios de telocomuntcadortes. Puede
Informarte sabre a forma en que usamos,
compartimos y prolegemos Is inforrssaclOn
que recopilarnos sabre soled en nuestra
Politics de Privacidad, disponlbte en verizon.
corn/privacy. Al aceptar esle Acuerdo,
uted aprueba nue5tra recapllaciOn do
datos, y ci usa y prcticas de compartirlos
descdtas on nuerira Polltica de Privacidcl.
Le proporcionanios opciones pare restringir,
on cleetas circunstandas, nuestro uso tie
otis dabs. Puede reviser estas opclones en
verlzon.com/prIvacy/llrnItS. SI hay pr.eclicas
adlcionaiss do publicldad y mercadea pars
los cualessuconseritlmlentO sea flecesaria,
buscaremos su consenhimfento (par ejemplo,
a Craves de lot avlsos relaclonados con Is
privacidad que tosSed recibe cuendo compra
outs nuest(os productosyservkkss) antes
tie eercer 05555 prActicas. 51 se suscdbe al
Servicio CUyOS cargos de uso se lacturen al
final del periodo do facturaciOn (5ervicio cia
Pospagol, podriamos investigarsu hlstorial
do crCdito on cusiquler momenta y compartir
InlormaciOn do su crédito con agendas
de informs crediticlo y otras corrrpanias
de Verizors. Si desea conocer el nombre y
clirecciOn do cusiqijier agenda tie crédito quo
root (eduCe un ln(orme crediticlo SUyO, sOlo



Clone quo pedlr esta Irilounaclón y se
la facliltaremos.
Muchos servlclosy aplicaciones ofrocidos a
travtts do so aperato pueden ear ofreddot
par terceros. Algurws do estos eerviclos y
aplicaclones, los cuales puede bloquear a
restringir sin cosro alguno, pueders Iraplicar
cargos qua sele cobjarn a usted.SeIe
Informa(S de la cantidad y Irecuencla do los
cargos cuando acepte los cargos. Antes do
usar,errlazar, 	 con a descargarun tervido a
apllcaclOn provlsto par on tercero, usted
debe leer los términos do dicho servlclo 0
aplicaclón, asicomo a politica do privacidc1
conespondlente. La lnformaclón personal
quo usted envle puede ser lelda, rocopliada
o usada par el proveedor del servlclo a
apllcsclón y/u orros usuarlos do esos foros.
Verlzon Wireless nose hare responsable par
rsinguna 1nformaci6nconlenldO, aplicadones
o serviclos de terceros a los qua Conga
acceso, descargue o use an so aparato listed
as rosponsable de mantenoracllvas sus
protecciones do Internet contra virus y de
otro5tIposaltoneracCesO alas productos
o ervIcIos do estos terceros. Para rns
informaclón, vlsite Is Pollilca do Contenldo do
Verlzon an httpj/responrlblllty.verlzon.cOm/
contentpollcy
zQué pasa ci ml Serviclo de Pospago so
ancela antes do qua finaNce ci plaza do

ml contrato?
SIte ett,S suscdblendo al Servlclo do
Pospago, usted acepla suscrlblrse a ursa
Ilnea do Servklo, ya sea de met a met o cars
un contratO par on plaza mlrshno, coma
so lrsdlca an so reclbo a conflmaclórs do
pedldo. (SI su Servlclo so suspende sin
facturadón, ese tlempo nose computa a
efectosde completarel plaza de su contrato).
Una vez quo haya coripletado 

at 
plaza do

su coritrato automátiCameflle pasará a ear
on cliente con servicio do met a met pare
dicha Ilnea do Servkio. SI cancela ursa llnea,
do Servlcict a  nosotros la cancelamos
par un motivo legitimo, durante el plaza
del contrato, utted tendrá quo pager on
Cargo par Cancelaclón Premature. SI el
plaza do socontrata resulta do so compra
do on aparato avansado despus del
14 do noviembre do 2009, su Cargo par
Cancelaclórs Prernatura cerá de 1 350 rnenos
1 10  par cada met rompleto quo cumpla
del plaza do so contrato. (Pare obtener ursa
lista completa de aparatos avanzados, vlslie
verlzorswlreless.comladvafl(CddCVkeS).
Do lo contrarlo, su Cargo par Cancelaclón
Premature seni tie 175 monos 5 5 par cada
met completo quo rumple del plaza de su
contrato. Las cancelaclones serán electives
el üI%lmo dla del c1clo do (actuTaclón de
ese met, y usted as responsable del pego de

todos los cargos Incurildos hasta erstonces.
Aslmlsrno, ci le cornpro el aparato môvll a
on agente autorizado o a on lercero, debe
verificurslle robran par separado el cargo
par canctrlación.
LPuedo trarnferlr ml ntimera do telófona
móvil a otro proveedor do sorvldo7
listed podda Ilevar o"lrans1erirSi-1 nlmerO
do teldfono nióvil a otro proveedor do
serviclo. Si usted trensfiere on riOmero que
tenga COfl nOsotrO5 entenderemos quo
not solicita que cancelemos cii Servido
pare ese rsCimero. Ursa vezque se complete
el proceso do transferencla, ye no padra
usat riuestrO serviclo para eec nmero,
pero sequlr6 slendo responsable del pago
do todm los cargos hasta el final de ccc
ciclo do facturacldrs, coma sucederla an
cualquler ota cancelación. 51 as clienle del
Sorvicio Prepagado, no tendrá derecho a on
reembolso do n1ngsrs saldo an so cuenta.
SI usled transliere on nümero tie teldfono a
nuestra compeñla, par favor teriga en cuenta
que as posible qua no podamos proveesle
tie inmedlato algursos servidos, tales coma
los serviclos de ubicación 911. listed no
Vane derechoalgunotobre at n(.smerode so
tet1ono móvil, salvo el derecho quo pueda
tenera transferislo a atm compañla.
lnformaclón del dlrectoilo
No pubilcaremos su nCimero do teléfono
móvil an nlngCin directorlo dlsponible nice lo
Iaclllteremos a nadie pare tel propóstto, salvo
quo ucted ad not Ia pida.
Puedo designar a alguien para que

adm%nlstre ml cuentO do Pospagol
No hay problema, s&lo coniursiquenoslo
par teldfona, en persona o 01 escrito.
listed puede designer a alguien pare quo
administre so cuenta do F'ospago para una
transactiOn tnlca o hasta quo ucted nos diga
to conlrarlo. La persona quo deslgrte podr
efecluar camblas en cii cijenta, Inciuyondo
añadlr nuevas Ilneas de Serviclo, comprar
nuevos aparatos mOvlles y extender el
plaza do su contrato. Cualquler cemblo quo
did-ia persona reallce so conslderarã ursa
modiflcaclOrs a este acuerdo.
Puede Verleon Wireless modlflcareste

acuerdo Dm1 Servlclo?
Podrlamo5 modificar los preclas o cusiqulor
oslo trmlrso do su Servlclo a este acuerdo
an cualquler momenta, poro le avisaremos
proviamenle, incluyendo un aviso par escrito
si (lone Seviclo de Pospago. SI usa so Serviclo
una vez que la modificación curia efecto, ello
supondrá qua acepta dicho cambia. 51cC
cilente con Servlclo tie Pospago y on camblo
an so Piano an este aciserdo Ic perjudlca,
usted puede canceler la lines de Servic.io quo
se heya vlIo afectada dentro do lot 60 dies



poster lore s al recibodel avlso sin tenerque
pagar tin Cargo por Cancel ación Premawra St

Incumpiimos en lnvalidar ci cambto después
do habernos nolilicado su obeciOn.
MI aparato m6vll
SuaparatomOvil debe cumplir con Ins
reguiaciones do a ComislOn Federal d
Corn unicaci ones, estar cerililcado pars ci
uso en nuestra red y set compatible con
su Serviclo. For favor, tenga en cuenta qua
podemos cambiar el software, Ins aplicactones
o is prograrnación de sri a paratu mOvil par
via reniota y sin prevlo aviso. Esto podria
afectar sus datos almacenados o a forms
en quo progremOo usa su aparsto mOvii. Al
activar un Servicio qua usa una tarjeta SIM
tMóduio do tdentiflcaclón del Suscriptor),
ristd acepta que nosotros somos lot dueitos
de la propiedad intelectual y del software
en Is tsrjo(a SIM, que podemos camblar ci
software o cusiquierotia Iriformacicin do Is
iarJeta SiM pot via remotS y sin avito p,evio,
y que podemos usar cuaiquler capacidad
en Pa tarjeta SIM para lines ad mini sirativos,
de In red, do negocios y/o comerciales. SI
comprO un aparato movil para el Serviclo
de Pospago de Verizon Wireless que no usa
una tarjeta SiM y desea reprogramarlo pars
use rio con Otis red de teiefonfa mOvil, el
código de programeclOrs predetermirsado es
000000-o-123456-' Pero par favor, tongs

en cuenta que su aparato rnOvli puede no
funcionar con arts red do telefonla mOvtl,
C clue Is airs compañia de ieiefonIa rnOvll
puede no aceptar sri aparato móvll en su
red. Si usted activa un aparato móvil pars at
Serviclo Prepagado durante los primeros sets
(6) moses despus de la activaciOn, solo podrá
usarlo con ci Serviclo Prepagado. El IPhone 4
ostá configurado pain luncionar solar-nente
con serviclos rrsOviies do Verizon Wireless
y podria no funclonaf con otras redes de
proveedores de servicios, aün después de
haber completado su plaza de contrato.
tiJOnde y cómo funciona el servido de
Verizon Wireless?
Los aparatos mOviios us.an trarrsrnisiories de
radio. pot Ia quo desafortuna dame nte no
podrik recibir el Serviclo cuarsdo sri (eléfono
no esté dentro del alcance de ma señal de
iransrnislOn. Y pot favor, ienga en cuents
qua aCm dentro do sri Area de Cobertura
hay muchos factores qua pueden afectar
In disponibilidad y calidad de su Servicio,
lrscluyendo Is capacidad do Ia red, su aparato,
ci rereno, los edlflcios, ci (oilaje ye) clima.
iCuáies son los cargos que fija
Verizon Wireless?
Usted so cocrpome(e a pagar todos los
cargos rio acceso, uso y do otro tipo en
qua usted cel usuado de sri aparato móvll
incurran. Para at Servkio do Pospago,

nuesiros cargos tamblén lncluyen 105 cargos
porServiclo Universal Federal, normativos y
admInistrativo, y podemos también irrcluIr
otros cargos reacionados con nuestros cosios
gubernamentales. Nosotros fijamot actos
cargos, que no son impuestos no los requlere
Ia icy, no asian necesariarnerste relaclorrados
con nirigunS action del gobierno, los
reenemos en su totalldd a en pane, y sus
cantidades y lo qua cubren podnian cambiar.
lmpuestos, cargos y recargos
gubern ernenta lee
Listed debe pagar todos los impuestos, cargos
y recargos esiabiecidos porel gobierno
federal, estalal yiocal. Porfavor, tongs en
cuents quo nosoiros no slempre podremos
notificanie pot adelantado Ins modlflcacione5
elactuadasen eStos cargos.
iC)ué son lot cargos porroorrlfnrg?
Listed eslé en roaming cuarido sri aparsto
movil usa una torre do tmnsmislOn fuera
de su Area de Cobertura a usa ursa torte de
transmisidn do airs cornpañie. A veces ci
roaming rlene iugar incluso cuando usted so
haila dertiro do su Area de Cobertura. Pueden
existir tarifas más alias y cargos adicionales
(inciuyendo cargos pot larga distancia,
coneelón o pot liamadasque nose correcten)
para ilamadas en roaming, dependiendo cia
su Plan.
tCOmo calculs Verizon Wireless ntis cargos?
Pars tangos basados en la canticlad de
tiempo usado o en los dabs envtadas o
recibidos, redoncfearemos cuaiquier InactiOn
al siguiente minuto entero a, clepencilendo
tie cOmo se facture su usa de dabs, al
algulente megabyte o gigabyte entero, En
Ins Ilarnadas salientos, ci blenspo de uso
comlenza al oprimir SEND porprfmena veto
cuando is liamada se cOnecta a ursa red, yen
Ins liamadas entrances, comleriza cuando Ia
Ilamada so cone cta a una red (que puede ser
antes tie que suene ci teléfono). El tiempo de
usa puede termlnar varlos segundos despiiés
de oprlmlr END a despuuls de que In ilamada
so desconecte. Pars las liamadas hechas en
nuestra red, sOlo cobramos Ins Ilamadas que
sean contestadas, Ia quo incluye tiamadas
contestadas pot maquinas. Para el Serviclo de
Pospago, ci uso no slempre puede proceserse
Inmedatamentey puede inciulme art ursa
lactura posterior, pam en cusiquler caso, el
rico cuenta pars su asigrraciôn del met en qus
el Servlcio se usO.
1C6mo y cuulrrdo puedo impugnar cargcrs?
Si es usted cliente del Serviclo do Pospago,
puedo impugnar sri factura dentro cia los 180
dias sigularutes ala fecha en quo la reciblO,
pero a menos que de otto modo lo establezca
Is lay o salvo quo lmpUgrse cargos or Ia
p&dida o robo do su aparato mOvli, usted



tlersa en cualquler caso qua pagar todos los
cargos hasta clue se resuelva la ImpugnaciOn.
Si as cliente del Serviclo Pepagado puede
impugnar un cargo durante los 180 dias
posterlores a la fecha en qua al cargo
disputado fue irscurrldo. USTED PUEDE
LLAMA RNO5 PAHA IMPUGNAR CARGOS EN
SO FACTURA 0 FOR CUALQUIER SERVICIO
O SERVICIOS FOR LOS CUALE5 SE LE HAYA
FACTURADO, PERO SI DESEA CONSERVAR SO
DERECI-lO A E1ITABLAR UN ARBIThAJEO CASO
EN ELTRIBUNALDE DEMANDA5 DE MENOR
CUANTIA RE5PECTOA IDICI-IA IMPUGNACION,
DEBERA ESCRIBIRNOS A LA DIRECCION DE
SERVICIO AL CUENTE QIJE APARECE EN SO
FACTiJRA ENVIAR UN CORREO ELECI1IONICO
A TRAVE5 DEL ENL4CE"CONTACTANOS
EN VERIZONWIRELESS.COM/ESPAN0L,
o ENVIARNOS UN FORMIJLARIO DE
AVISO DEIMPUGNACKJN(DI5PONIBLEEN
VERIZONWIRELESS.COMJESPANOL) DENTRO
DEL Plfi.ZO DE 180 OtAS MENCIONADO
ARRIBA. Si USTED NO NOS NODFICA FOR
ESCRITO SOBRE DICHA IMPUGNACION
DENTRO DEL PLAZO DE 180 DIAS, HABRA
RENUNCIADO A SO DERECI-lO A IMPUGNAR
LA FACTURAO SERVICIO(S) VA ENTAIJLAR
UNARBITRAJEO CASO ANTE ELTRIBUNAL
DE DEMANDAS DE MENORCUANTfA CON
RESPECr0 A DICHA IMPUGNACION.
1Qué derechos tango por liamadas
desconectadas a Interrupclón del serviciol
Si se desconecta ursa Ilamada en cci Area de
Cobertura, marque de nuevo. Si el nilsmo
ntmero contesta en los 5 nilnutos elgulentes,
lImenos duante Jos slgulantes 90 dlas si es
cliente del Serviclo de Pospago, odurente
Jos siguientes 45 dies ci es cliente del Serviclo
Prepegado, ye daremos un crdio de 1
mlnuto de tiempo de uso. SI es cilente del
Serviclo de l'ospagoy plerde el Servicio en
su Area de Cobertura durante mae de 24
bores seguldas par culpa nuestra, llamcnos
dentro de los 180 dlas sigulentes ye daremos
un crédita pot el tiempo perdido. Par favor,
tenga en cuenta qua estos son sus Onicos
derechos en caso de Ilamadas desconectadas
o inteuupclOn del Seivicto.
Acerca de mIs pagos
Si as cliente del SrvIclo de Pospago y si no
recibimossu pago a tiampo, Ia cobraremoS
urs cargo porpago airasadode haste 15 pot
cienlo rnensuat (18 pot clento anuel) del saldo
sin pagar, ours cargo fIjo do 15 mensuales,
Ia qua sea mayor, silo permita la ley en el
estado de su dlrecclOn do Iacturación. (Si
elige otra compañla pare qua le facture pot
nuestro serviclo como oUa companta de
Verizon), los cargos pot pagos atrasados son
lijados pot dicha companta a par sus tarlfas,
pudiendo set mas elevados clue nuestros
cargos pot pagos atrasados). Los cargos par

pagos atrasados sore parte do las tarifes y
cargos clue usted acepta pagernos. Si usted
no page a tiempO yVerizon Wireless remlte
so(s) cuenta(s) a tin tercero para recauclaclón,
Verizon Wlelass le cobrara un cargo par
racauder el cobro al rnxtmo porcentaje
permitldo par la lay correspondiente pero
qua no exceda el 18%, pare cubrtr los COStOS
relaclonados con a recaudaclón. Podrtamas
extglr on depósito en et momento de la
activación a mae edelante, ours clepóClto
mayor. Pagaremos on iriterés simple en
cualquler depOsito segün las taxes requeridas
par la ley. Podemos aplicar depositos o pagos
an cualquler orden a cualquler cantided que
nos deba en cualquter cuenta. Si su saldo
de crédilo final es menor a 1 1, solo se lo
reembolsaremos silo solicita. SItu Servlclo
se carscela tendrie c lue pagar on cargo de
135 para reactivarlo, a Un cargo de 1 15 pare
reconectarlo sl se Interrumpe pot felts de
pago o se suspende pot one razOn.
Si as cilante del Serviclo Pepagado, puede
recargar su saido en cualquler momento
arises de Ia feche de venclmlento al
proveernos Otro pago. Su saldo nodebe
esceder Jos 1 1.000 yes posible qua no pueda
recargar su saldo cuando liegue a 11.000.
Suspenderernos el servlcio cuando su cuenta
hague ala fecha de vencimlento y perdera
cualquler saldo clue no sea utlllzado.
podremos cobrarle hasta 1 25 par cualquier
cheque devuelto.
1Qué pass SI plerdo o me roban ml
aparato móvlIl
Ettamosaquf pare ayudarle. Es importante
que usted not 0 notlflque de Inmediato,
pare qua podamos suspender su Serviclo e
Impedlrqua otra persona louse. Si es dienle
del Servlclo de Pospago y su aparato mOvil se
usa después de la perdlda 0 robe, pero antes
de que nos to comunique, y desea on aédito
par cualquler cargo eplicado par dicho uso,
as taremos dispuestos a ravisar la actividad de
su cuenta y cualquier otra InformeclOn que
quiera que conslderemoLTenga en cuenta
qua sale puede resporssablllzar del pago
de los cargos sI se demora arc comunicar la
pérdida a robo sin motivo razonable, pero
no tendra clue pager Jos caigos que Impugrie
mlentras se investigen. SI note hernos
otorgado una suspensiOn de cortesla de lot
cargos mensuales recurrentes clurante el
tltImo aflo, le otorgaremos una par 0 dies a
haste qua jeemplace a recupere su aparato
mOvll, Ia que suceda primero.
tQué derachos Iterre Verlzcn Wireless de
lImIter ci canceler el servlclo o esta acuerdo?
Podremos, sin presto aviso, Ilmltar, suspender
0 Ilnallzar su Serviclo ocualquier acuerdo con
usted pot cualquler causa justa, Irsduyando



poto no limitaclac a: (1) sI usted (a) Incumple
erte acuerdo; (b) rnversde su Servlclo; (c)
usa su Serviclo con cualquIer fineildad
IlIcita, lrscluyendo el too en vlolaclön de
(as sCnc!onOs y pwhlblclones comerclales
y económlcas promulgadas pot cualquler
agenda gubernemental do Estacios Unidos;
(d) instala, despliega o usa cualquler eqislpo
de conversiOn o mecanismo parecido
(pot ojemplo, rim inpetidor) pare or(glnar,
amplificar, meJorai retransmitir o corsvertir
una setai de radjofrecuencia sin nuestro
permiso; (e) nos roba o mlente; 0,51 es
cflente del Servlcio do Pospago; (1) no paga
to factura a tlempo; (g) Incurre en cargos
superiores al depOsito requerldo o al Ilmite de
facturaclOn, 0 quo excedan sustanclalmente
sus cargos de acceso mensual (induso si aiim
no hubléramos facturado dichos cargos);
(h) ofrece triformeciOn crediticia que no
podamos verificar; 0(i) no puede pagarnos
o se deciara en qulebra; o(2) si usted,
cualquier usuario de su eparato 0 cualquler
(irsea do serviclo de su cuenta, a cualqufer
administrador de cuenta en sri cuenta (a)
amersaza, acosa o utiliza rim lengua)e vulgar
o napropiado con nuestros representantes;
bC Interfiere con nuestras operadlones; (c)

envia correo spurn 0 partldipa en otto tipo do
Iansadas o mensajes abusivos; (d) rnodiflca

sri aparato respocto a )as especificaciones del
fabricante; 0(e) usa ci Servicio do rifle rnanera
perjudiciai pare nuestra rod u 01105 cllentes.
Tamblén podremos limiter temporalmente su
Servlclo Par cuaf quiet razdn operaclonal
o gubernamental.
Callflco pare decucntos eapuclalee?

Si usted or cliente del Serviclo de Pospago,
puede cafiflcar pare un descuento si toy
continiia slendo afihlado do una organizaciOn
que tanya un acuerdo con nosotros. 5aivo
que su doscuento se gestlone a través de un
progreme do descuerttos pare empleados
piibllcos, podnlamos compartir determinada
InlonmaclOn sabre su Senviclo (inc1uyndo
su nombre, to rsUmeno do telefono mOvil y
(a carrtidad total de sus cargos merisuales)
con su organtzadlOn cada clerto tempo, pana
asegurarnos do que toted todavla callflquo.
Podnianios ajustar o eliminar sri descuento
sonforme al acuerdo do su organizaciin con
nosotros, y suprimirsu descuerrto si deja do
califlcar o vence el plaza de su contrato. En
cualguier ceso no podrA considaranse que
esto tenga rim efecto penjudicial pare usted.
Nota aclaratoria sabre garantias
No hacemos aflrmaclones ni otorgamos
gararstias, expresas o lmpllcltas,
lncluyendo, en (a medida permltlda par la
ley apflcable, nlngurra garantla Implicita
de comerciablhldad o Idoneldad para un
propOslto deterrnlnado, sabre su Serviclo,

sri aparato naOvIl 0 cualquter apllcaclOn
a la quo tenga acceso con su aparato
nsóvll. No garantizamos qua su aparato
móvll funclonarã perfectamanto 0 quo no
necesitarA actuallzaclories o rnodlflcaciones
ocaslonales, o que no so vera afectado
negativamente pot modificaclones
relaclonadas con Is red, a ctuahlzaci ones a
actividad similar. SI usted clesct rga o usa
aplicaclones, serviclos 0 software provtstos
por terceroe (lncluyendo ap!icaciones de
voz), los serviclos 911 o E91 1, asl como otter
furiclones de Ilamada5, podriars funclonar
de maneca distlota a los serviclos ofrecidos
pot nosotros, o podrian simplomente no
funclonar. Par favor, lea todos los tdrm[nos y
condItIoner de dkhos prociuctos
do terceros.
Par favor, tongs en cuenta quo ci actlVO su
aparato ni6vll a Staves do ntjestro Programa
do Dosarrohlo Ablerto, no podremos
responder por is calldad do (as llamedas a
por ha funclonafldad en general del aparato.
Limitach ones yexenci ones do
responsablildaci
listed y Verlzon Wireless aceptan liraltar las
demandas pordeños u afro resarcimlento
monetarlo contra la otra parte, pare
resarcirse do daños directos. Esta ltmitaciOn
y exención regIrS lndependlentemeflte tIe
la teorfa do responsabllldad. Estcr sfgnlfica
quo nlmguno do nosotros tratarA do tomar
conipensachones pot deños lrsdirectos,
especisies, consecuentes, trlpilcados a
punitivor dole otra parte. Esta Ilmltacldn y
exenclón tamblen apilca si usted Interpone
una dome rida contra urso de flue sttos
proveedoros, haste el punto do quo se
nos exlglera indemnizar al proveedor par
Ia demanda. (Jted acepta que no somas
responsables par los problemas ocasionados
par usted u atlas personas, o por cualquler
cause de fuerea mayor. listed tambldn
acepta quo no somas ret pomsables pot [as
mensajes do voz in otros mensajes p:dIdos o
basrados, o pot cualquier informaciOn (como
fotos) quo se plerda ore borre mlentras
trabajarnos en su aparato. Si otra compania
de telelonia mOvIl resuhia Involucrada en
cualqumer problema (par ejemplo, mientras
estA ustd en roaming), usted tamblCm ecepta
cuslquier limitatIOn do responsablildad que
so tmporsga.
LCómo resuelvo las disputes con
VetIzon Wireless?
CONFIAMOS EN QUE ESTARA
SAtISFECHO CON NIJESTROS SERVICIOS,
PERO SI EXISTEALGUN PROBLEM
QUE NECESITE SEN RESULt-TO, EN
ESTA SECCION SE EXPLICAN LAS
EXPECTATIVAS MUTLIASALBESPECTO.



USTED V VERIZON WIRELESS ACUERDAN
RESOLVER SUE DISPUTAS SOLO POR
ARBITRAJE 0 EN UNTRIBUNAL PARA
DEMANDAS DE MENORCUANTIA.
EL ARBITRAJE NO INCLUVE LA
PARTICIPACION DE UN JUEZ 0 JURADO
V LOS PROCEDIMIENTOS PODRIAN
DIFERIR, PERO UN ARBITRO PUEDE
OTORGARLE A LISTED LAS MISMAS
INDEMNIZACIONES Y EL MISMO
RESARCIMIENTO, V DEB ACEPTAR LOS
MISMOSTERMINO5 DE ESTE ACUERDO,
COMO 10 HARfA UNTRIBUNAL SI
LA LEY PERMITE HONORARIOS DE
ABOGADO, UN ARBITROTAMBIN PUEDE
OTORGARLOS. ASIMISMO,
ACORDAMOS QUE:
(1)ESTE ACUERDO SE RIGE FOR IA LEY
FEDERAL DE ARBITRAJE. EXCEPTO LOS
CASOS DELTRIBUNAL DE DEMANDAS DE
MENORCUANTIA QUECALIFIQUENTODA
DISPUTA QUE, DE CUALQUIER MANERA
EST RELACIONADA CON 0 SUPJA DEl.
PRESENTE ACUERDO ODE CIJAIQUIER
EQUIPO, PRODUCTOY SERVICIO QUE
LE PRESTEMOS (0 DE CUALQU1ER
PUBLICIDAD DE DICHO PROEJUCTO 0
SERVICIO) SERA RESUE1TA FOR UNO 0
MAE ARBITROS IMF'ARCIALES ANTE LA
ASOCIACION AMERICANA OF AIWITRAJE
(AMERICAN ARBITRATION ASSOCIATION,
AAA')O EL BETTER BUSINESS BUREAU
('BOBI. ASIMISMO, LISTED PUEDE
PRESENTAR A CONSIDERACION DE
LAS AGENCIAS GUOERNAMENTALES
FEDERALES, ESTATALES 0 LOCALES
CUALOIJIERASUNTODUE LISTED PUEDA
TENERY ESTAS AGENCIAS PUEOEN,SI
LA LEY 10 PERMITE, RECLAMARNOS El.
RESARCIMIENTO EN EU NOMBRE.
(2)A MENOS QUE LISTED Y
VERIZON WIRELESS ACEPTEN LO
CONTRARIO, EL ARBITRAJE SE REALIZARA
EN EL CONDADO OF SO DIRECCION
DE FACTURACION. PARA DEMANDAS
SIJPERIORES A 1 10.000, SE APLICARAN
LAS NORMAS OF ARBITRAJE PARA LA
INDUSTRIA DETELEFONIA MOVIL (WIA')
OF LA AAA, ACORDAMOS QUE EN DICHOS
CASOS, EL PERDEDOR PUEDE APELAR
A UN ORGANO COI.EGIADO DE TREE
NUEVOS ARIJITROS PARAQUE REVISE LA
DECISION. EN DEMANDAS MENORES OF
10.000, LA PARTE RECLAMANTE PUEDE

ELEGIR LAS NORMAS DE AFIBITRAJE PARA
LA INDUSTRIA OF TELEFONIA MOVIL DE
LA MAO LAS NORMAS DEL EBB PARA
ARBITRAJEVINCULANTE;O BlEW PUEDE
ENTABLARUNA ACCION INDIVIDUAL EN
UN TRIBUNAL DE DEMANDAS OF MENOR
CUANTIA, PUEDE OBTENER INFORMACION
SOERE PROCEDIMIENTOS, REGLAS Y

CARGOS DE LA AAA (WWW.ADR.ORG ), DEL
BBB (WWW.B8B.ORG) 0 DE NOSOTROS.
EN DEMANDAS MENORES DE $10.000,
PUEDE ELEGIR QUE EL ARBITRAJE SE
LLEVE A CABO BASANDOSE SOLO EN
DOCUMENITOS ENVIADOS ALARDITRO
0 EN UNA AUDIEN1CIA EN PERSONA 0
FOR TELFONO
(3)ESTEACUERDO NO PERMITE
ARBITRAJES OF CLASE 0 COLECTIVOS
AUN CUANDO LOS PROCEDIMIENTOS
O REGULACIONES OE LA AAA 0 EL
BBB LO PEI1MITIERAN. A PESAR DE
CUALQUIER OTRA DISPOSICION DE FETE
ACUERDO, EL ARBITRO PODRA OTORGAR
UN RESARCIMIENJIO MONETARIO
O POR MANDATO JUDICIAL sOlo
A FAVOR OF LA PARTE QUE PIDE EL
RESARCIMIENTO V SOLO HASTA DONDE
SEA NECESAFIIO PARA PROPORCIONAR
EL RESARCIMIENTO EXIGIDO FOR LA
RECLAMACION INDIVIDUAL OF ESA
PARTE. NINGUNA OEM ANDA COLECTIVA,
REPRESENTANTE, NITEORIA DE LA
DEMANDA COLECIIVA FIELATIVA ALA
RESPONSABIIIDAD 0 PETICION, POORIA
MANTENERSE EN NINGON ARBITRAJE
BAJO FETE ACUERDO.
(4) 51 ALGUNO DE NOSOIRO5 TIENE LA
INTENCION DE ADELANTARUN ARBITRAJE
CONFORME A ESTE ACUERDO, LA PARTE
QIJE 5OLICITA EL ARBITRAJE DEBE
NOTIFICAR PRIMERO A LA OTRA PARTE DE
LA DISPUTA FOR ESCRITO FOR LO MENDS
30 DIAS ANTES DE INICIAR EL ARBITRAJE.
FLAVISOAVERIZON WIRELESS DEUE5ER
ENVIADO AVERIZON WIRELESS DISPUTE
RESOLUTION MANAGER, ONE VERIZON
WAV.VC52N061, BASKING RIDGE, NJ 07920.
EL AVISO DEBE DESCRBIR LA NATURALEZA
DE LA DEMANDA Y EL RESARCIMIENTO
QUESE BUSCA.SI NO SOMOS CAPACES
DE RESOLVER NUESTRA DISPUTA DENTRO
DE 30 DIAS, CUALQUIERA OF LAS
PARTES PUEDE ENTONCES PROCEDER A
PRESENTAR IJNA DEMANDA DE ARRITRAJE.
PAGARE MOE CUALQIJIER CARGO DE
PRESENTACION QUE LA AAA 0 EBB LE
COBRA POR ARBITRAJE OF LA DISPUTA.
Si LISTED NOS PROPORCIONA UN AVISO
FIBMADO POR ESCRITO QUE NO PUEDE
PAGAR EL CARGO, VERIZON WIRELESS
PAGARA EL CARGO IJIRECTAMENTE A LA
AAA 0 EBB. SI EL ARBITRAJE PROCEDE,
TAMBIN PAGAREMOS LOS CARGOS
ADMINISIRATIVOS V DEL AREITRO QUE
SE COBREN POSTERIORMENTE, AS( COMO
CUALQUIER APELACION A UN PANEL OF
TREE ARBITRO5 NUEVOS (SI ELLAUDO
ARBITFIAL ES APELABLE CONFORME A
FETE ACUERDO).



(5)TAMOIN OFRECEMOS A LOS
CLIENTES LA OPCION DE PARTICIPAR
EN UN PROGRAMAGRATUITO DE
MEDIACION INTER NO. ESTE PROGRAMA
ES TOTALMENTE VOLUNTARIOY NO
AFECTA LOS DERECHOS DE NINGUNA
OF LAS PARTES EN NINGUN ASP ECTO
LIE E5TOS PROCEDIMIENTOS LIE
RESOLUCION LIE OISPtJTAS. EN
NUESTRO PROGRAMAVOLUNTARIO
LIE MEDPAC(ON, ASIGNAREMOS A UN
EMPLEADO QUE NO ESTE LNRECTAMENTE
IMPLICADO EN (A DISPUTA PARA ODE
AVUDE A AMBA5 PARTIES A LLEGAR A
UN ACUERDO. ESTA PERSONATENDRA
bOOS LOS DERECHOS Y PRIV1LEGIOS DE
UN MEDIAIDORY EL PROCESOTENLIRA
T000S LOS PRIV[LEGJOS ASOCIADOS
CON DNA MEDIACION. POREJEMPLO,
NADA OF LO ODE SE 0 GA EN LA
MEDIACION PODRASER USADO EN UN
ARBITR.AJE 0 DEMANDA POSTERIOR. Si
DESEA MM, INFORMACION FOR FAVOR,
COMUNIQUESE CON NOSOTROS EN
VERIZONWRELESS.COM/ESPANOL 0
ATRAVtS DEL SERVICIO AL CLIENIE.
SI DESEA INICIAR EL PROCESO DE
MEDIACION, PDX FAVOR, VISITE
VERIZONWIRELESS.COM/ESPANOL 0
LLAMEAL SERVICIO AL CLIENTE PARA
SOLICITAR UN FORMULARIO OF AVISO DE
IMPUGNACION QUE HABRA DL LLENARY
ENVIARNOS FOR CORREO, FAX 0 EMAIL DE
ACUERDO CON LAS INSThUCCEONES QUE
APARECEN EN EL FORMULA RIO.
(6)P0DRIAMOS, PERU NO ESTAMOS
OBLIGADOS A, HACERLE UNA OFERTA OF
RESOUJCION FOR ESCRITO EN CUALQUIER
MOMENTO ANTES OF ODE COMIENCE
EL ARBITRAJE. EL MONTO OTRMINOS
LIE CUALQUIER OFERTA DE RESOLUCION
NO PUEDEN REVELAIISE AL ARBITRO
1-IASTA DESPUS LIE ODE EL ARB1TRO
DICTE UN LAUD 0 DE LA DEMANDA SI NO
ACE PTA LA OFERTA.Y EL ARBITRO DICTA
UN LAUDOASLJ FAVOR PORUNMONTO
SUPERIOR Al DE NUESTRA OFERTA PERO
INFERIOR A '5.000,0 SI NO LE HACEMOS
DNA OFERTA V EL ARBITRO IF DECRETA
CUALQUIER MONTO PERO INFERIOR A
1 5.000, ENTONCES CON VENOF1EMOS EN
PAGARLE 1 5.000 EN LUGAR DEL MONTO
DECUETADO FOR EL ARBITRO, ENTAL
CASOTAMBIfN ACEPTAMOS PAGAR
HONORARIOS Y GASTOS DL ABOGADO
RAZONABLES, INDEPENDIENTEMENTE
LIE Si LA LEY 10 EXIGE EN SD CASO. SI  EL
ARBITRO LE OTORGA DNA CANIIDAO
SUPERIOR A 1 5,000, ENTONCES LE
PAGAREMOS DICHA CANTI DAD.
(1) EL LAUDO ARBITRAL V CUALQUIER
FALLO ODE LO CONFIRME SOLO APLICA A

ESE CASO EN PARTICULAR, NO PIJDIENDO
USARSE EN NINGUN OTRO CASO SALVO
EN IA EJECUCION DEL LAUDO MISMO.
(8) SI FOR CUALQUIER MOTIVO LA
PROHIBICION DEL ARDITRAJE DE CLASE
E5TABLECIDA EN LA SUBSECCION (3) NO
PUEDE EJECtJTARSE, ENTONCES NOSE
APLICARA ELACUERDO LIE ARBITRAJE
(9)51 FOR CUALQUJER MOTIVO DNA
RECLAMACION PROCEDE ANTE UN
TRIBUNAL EN VEZ OF PUB ARBITRAJE,
USTED Y VERIZON WIRELESS RENUNCIAN
AL JUICIO CON .)URADO. USTEDY
VERIZON WIRELESS RENUNCIAN
INCONOICIONAIMENTE A CUALQUIER
DERECIIO A UN JUICIO CON JURADO EN
CUALQUIER ACCION. PROCEDIM1ENTO
O CONTRADEMANDA QUE SURJA 0
ODE ESTt RELACIONADA OF ALGUNA
MANERA CON ESTE ACUERDO. EN CASO
OF LITIGIO, ESTEPARRAFO PUEDE
SERPRESENTADO PARA MOSTRAR EL
CONSENTIMIENTO POR ESCRITO A UN
JLJICIO FOR ELTRIBUNAL.
Acerca do oth ocuerdo
Si no hacemos valor nuestros derechos
conforme a este acuerdo en una ocaslôn,
ella no Impilca que no vayamos a hacerIs
valer ono podamos hacedo en cualquler
otra ocaslón. Usted no puede cedar aste
acuerdo ni Sus derechos u obllgaclones qua
se estipulan en el mlsmo sin nuestro penrnlso.
No obstnte, nosotros podremos ceder este
acuerdo o cualquler deuda que tenga con
nosotros sin terser quo noti1icrseIo. Si as
dlente del Servicia do Pospago, par favor,
tenga en cuenta qua muchos do los avlsos
qua le envlamos aparacern coma mensajes
an su factura mensual. Si tlene faduraclófl
par Internet, so entenderA qua reclbIó
dkhoc avlsos desde ci momenta an qua su
factura par Internet esté disponible para
verb. SI recibe sus facturas an papal, dichos
avlsos se conslderarAn reclbidos par usted,
una vex hayan transcurrldo tres dlas desde
que le envlemos la faclura porcorreo. Site
envlamos otros avlsos o notIflcaclones, so
corsslderarãn seelbidos Inmediatamente
Si so [as envlamos a su aparato móvfl, o a
cuaiquIer coneo e!ectrónIco o nsmero do
fax qua nos haya sumlnistrado, o después
de tres d(as 5 1 se los eniviamos pot correo
a su dlreccldndo (acturación. Si neceslta
enviarnos notUicaclones, par favor, envlelas
a Iadiracción do servlcbo a) diente que
aparece en su tlt)ma factura.
Sles clterste del Sorvlclo Prepagado y Ic
erivlamos natiflcaclones, se cons?derern
recibida5 inmedlatamente SI SO las enviamos
a su aparato móvbI, o a cualquIercor(eO
eledrOnico a n1mer0 do fax quo nos haya



suministrado, a silas colocamos como
una notlflcción antes data liamada on su
ServiclO, o tres dias después do clue seas
enviemos par correo a Ia direcclón más
reclente que tengamos de uted. SI nece5fta
envlarnos aV1505, par favor envielos ala
dirección do serviclo at cllente - Serviclo
Prepogado an virizonwireless.coml
contactus
SI alguna porte de este acuerdo, tnciuyendo
cualquler dlsposlción sabre el proceso de
arbltrale (escepIola prohlblclàn contra
erbittajes de Ise como se explica an parte
B de a secclón anterior sabre ro5oluci6n
do disputes), resultara lrsvâllda, esa parte
puede set suprimida de este acuerdo.
Este acuerdo y Jos documentos que
Incorpora constltuyen el acuerdo completo
entre usted y nosotros. Uted no puede
basarse en nlngürs otro documersto
u declaraclón sabre dichos asuntos
presentados For Los representantes de
ventas o serviclo al cilente, y no Ilene otros
derechos con raspecto at Servlclo o a este
acuerdo. Este acuerdo noes en bene(lcio de
nlngtin tercero, axcepto nuestras compañIas
matrices, afiliadas, subsidianas agentes,
predecesores y suesores participarites.
Excepto en Ia medida quo hayamos
acordado do otra manera en este acuerdo,
este acuerdo y las disputas contempiadas
en el misnio so rigen par las]eyes federales
y los leye5 del esiado que comprenda el
código do area algndo a su nimero do
teléfono mOviI cuando aceptó este acuerdo,
Independientemente de la regulaciOn sobre
conflicto de leyes dedicho estado.

Informaclón tmportante
Los serviclos descritos en este folleto
estárs sujetos a los slguientes térmlnas y
condldones coma corresponda.
'Requiem aprobaclóri de créd to.
• La facturaclón, envfo y dirección del
utuarla final daben estar dentro tie
Un area dondeVerizon Wireless esté
autorlzado y provea servldo.

• lDesea bloquear el acceso a clerto
conterildol Prograrne los (Iltros de
conteoldo en verizonwi reless.com/
miverizon o lame a serviclo at cllente
para bloquear el uso del serviclo de
Internet mövil Mobile Web, Media Center
(Centro Multimedia) niensajerla, V CAST
y ciertos servkios Inte,rsaclona!eS en
cualquler Ilnea de su cuenta.

• Cuando llama a algulen, err axe teléforto
puede aparecer su nombre y nCmero
do teléfono móvil. SI desea bloquear

este idenlificador de Ilamadas, marque
167 antes do coda Ilamada, osolicite el
broqueo do lianiadas par coda Ilnea (para
desbloquear, solo marque p82) donde
estd disponibie. No puede bloqucar
at Identificadorde liamadas para algunos
nürneros a los quo pueda Ilamar,
tales como los nC,meros sin cargos
do conexlón.
Al programar y eccucharsux mensajes do
vor desde su teléfono môvil, su cuenta
será facturada a las tarilas regulates del
plan, como sI hidere una Ilamada normal.

911
No hay restrlccionos para hacer o reciblr
Ilamadas al 911. SI urs usuarlo marca 911
desde su telélono, todas las restricciones
y IjnsIlaciones do controles do usa se
suspenderan automélicamente haste
quo el titular de la cuenta reprogrome el
serviclo para esa lfnea.
Aparato Adaptador de Home Phone
Connect ("Aparato") yet Servicto de
Home Phone Connect ("Servicio")
INFORMAClcIN lMPOITANTE IDELSERVICIO
CE ATENCION CE EMERGENCIA 911 :Ya
quo el Aparato ettã diseñado para operar
solamente en un entomb interior, par favor
esté preparado pars prove er so ubicaclirs
derttro do [as instalaclones al personal
de seguridad pUblics durante cualquler
ilamada at 911. El chipset del sistema do
posidonamlento global (GPS) Inciuldo en
el Aparato Iuncionará mejor si el Aparato
esta ubicaclo cerca de ursa ventana u
otra aperture.
AUnqUO el Aparato Ilene ursa baterla do
respaldo, si el teléforiode Ilnea telefórrica
fija at cual está conectado el Aparato
requlere una fuente externa tie electricidad
Para operar, el Seiviclo (lncluyertdo la
habilidad de hacery reciblr Ilamadas do
911) no estará dlsporrible durante una
fella eléctrica.
NI Vetizon Wireless ni ninguno do
SU5 auiliados seran responsables par
cualquier faila eléctdca y10 incapacidad
tie obteneracceso al personal deservlclo
de emergencla. ni Vemizon Wireless
a cualquiera do sus afihiodos serán
responsables do los actos u omisiorses del
personal del centro do asIstencia
de emergencies.
Pare Triformacldn tOcnica adiclonal sabre
cOmo (undone el 911 con el Aparato, par
favor consulte el folleto deINFORMACION
DE SEGIJRI DAD Y GARANTIA DEL



PRODUCTO (PRODUCT SAFETY AND
WARRANTY INFORMATION) que recib)O can
su Aparato.
Usa V L1M1TACIONES DE SERVICIO: Aunque
ci mapa de cobertura deVerizon Wireless
en verizonwlreiest.comfcoverage
puede proveer aigursa indlcaclön de la
cobertura anticipada de su ublcaciôn,
usted tendrá que evaluar Si la cobartura
real de 5U ubicaciOn lees aceptable Para ci
propóslto de utilizer el Servlcio cia Home
Phone Connect. NecesiLará par lo menos
cobertura moderacle deVerizon Wireless en
todosuhogarPara utlllzar adecuadamente
& Serviclo. El aparato de Home Phone
Connect está disenado Para proveer
coberture consistente con otros aparatos
de Verizon Wireless en su ubicaclón, Pero
Verizon Wireless no aflrma que ci serviclo
de Home Phone Connect Sea equlvalente
al servicio de una ilnea telelénica fija.
ElAdaptadorde Home Phone Connect
pocirla no set compatible con ciertos
slstemas de segurkiad residenciales. Pot
favor, comurdquese con su proveedor de
sistemas de segurkiad residencial Para
conflrmar lot reciulsitos de compatibilidad
de su slstema de seguridad res!denclai.
Sic) Adaptador de Home Phone Connect
estA conectado a una bate de teléfono
inaI,tmbrlco, cualquier teiéIono de
extension que sea compatible con esa base
tamblén puede utilizer el Serviclo, pew
solamente los ieléfonos de cable que estn
conectados directamente al Adaptador de
Home Phone Connect puederi utilizar
el Serviclo.
El Serviclo de Home Phone Connect es
solaniente on serviclo devoz mOvil. Los
serviclos de dabs no estn dlsponibles
a braves del Servlclo de Home Phone
Connect. El Servicio de Home Phone
Connect tampoco admite Ilaniadas
salientes a entrantes Para faxes, o servicio
de Internet por marcado o DSL.
Note puede usar ci Serviclo pare hater
llamaclas 500,700,900,976, a dla!-arowid
(ej. 1010-XXXX).

Administrador de cuenta
Compartiendo ci acceso a su cuenta
Al agregar un admlnistrador de cuenta,
Se otorga acceso a otra persona a su
information de cuenta y see autoriza Para
administrar so cuenta. Los administradores
de cuenta pueders realIzer todas las
transacclones, salvo:

• Cambiar Ia contraseOa de la cuenta
• Agregar o camblar el administrador
de cuenta

Seguridad y asistenda móvU
Inforniaclóri Impartante sabre
emistonas de radiofrecuencia ymanejo
respons able
Usted puede encontrar InformatiOn
irnportante y 60 sabre emlsiones de
radlofrecuerscla y nraneJo responsable
en nuestras tiendas, en ci (olletode
InformatiOn Impartante al consumidor,
que viene en a caja de so equipo,y err
nuestra páglna web Visite verlzonwireless.
comlespanoi y haga clIc en los enlaces
que se encuentran en la parte inferior de la
pyina de inicio.
)nformaclóri de su ublcaclón
Su aparato mOvil puede determinar
a ubicaclón flcica, geogrefica
(information de su ubtcaclOniydest
mismo (y de usted) y puede esoclar la
lnformaci6n de so UblcaciOn con otros
datos. Ademãs, ciertas aplicaciones,
s ruiclos y programas pueden terser
acceso a, recopilar, aimacenary usar
la lnformeciOn de su UblcaclOn, asi
como de divulgar Ia (rsformaclOn de
su Ubicación a otros. Listed deberá
terser precautiOn a) determiner ci Ia
Information de su UbicaciOn debe o
no estar disponlbie a otrosy deherá
leer tories las politicas cia privacIdad
correspondlentes a terceros antes de
permltlrel acceso. Pare limIter un poslble
ecceso no aulorizado ala inforrnaciOn
tie su Ublcación,Verizon Wireless
ofrecevarlos mecanlsnios yprogramas
Para nianejar el acceso a los datos de
ubicaclOn.AI permltir la prograniaclOn
cia ublcaclOrs, usted esti permitlendo el
acceso de terceros a Is irsformsclón de
UblcaclOn a través de software, widgets
o componentee perlférlcos qua decide
descargar, anadlr o acfJuntar a su aparato
mOvIl 0 porrned)o de acceso a Internet,
capacidades de mensajerta u otros
medlos y usted está autorizando que
Venison Wireless recoplie, use y divulgue
la lnfomaclOn tie su ublcaciOn segOri
corresponda Para ofrecede todos los
serviclot tie ublcaclOn que usted hablilte.
Liarnadas sin cargo de conexlôn y
screlclos de emergericla
Las llamadas a nrjmeros 800,855,866,
877 y 88 son gratuitas: sin embargo,
so Ic racturare pot ci Liempo de uso.
Las excepciones son ]as Ilamadas a



cerviclo at diente y asistencia Lécnlca
deVerizon Wireless (oprima '611 SEND
desde so teléfanomávil) ylas Ilarnadas
de emergencla (al 911), [as cuales son
sin cargos de conexlón ni tiempo de ow.
Asistencla de Emergencia 911; 911 SEND
(sin cargos de con exlón ni tiempo de
uso desde su telélono nióvlij.Todas las
ilamadas al '611 o al 911 estrs Incluldas
en su Plan.
Prevención de fraude
Verizon Wireless desea proteger su
privacidaci ytrabaja ardoamente para
prevenir el uso telelónico no autorizado
a el fraude. Los nmeros de rnóvil y
la s ilamadas pueden ser interceptados
pot aiguien con equipo especlalizado.
Nosotros usamos tecnologla arstiPaude
para dilkuliar el Iraude de liamadas,
especialmente en Ilamadas digitales.
Cuando esté en roaming en determinadas
areas fuera de nuectra red, es posible
que siga necesitando on nCimero de
ldentificación personal PIN antes de
efectuar Ilamadas. Si no recibló su numero
PIN cuando se inscribló al servklo y
necesita uno, por favor, lame a serviclo
al cliente.
fogies y regulaclones de la FCC
La Comlslón Federal de Comurricaclones
(FCC) requlere quo los teléfonos móvites
sean operados de acuerdo con las
reglas y regulaciones de la FCC y bajo la
supervision del flcenclatario.
Depóslto do garantia
Es posible que Ic hayen pedido que dejara
un depOsito de garantla al momenta
de acilvarsu servido mOvll. Usted
tendrá derecha a recibir su depOsito
de garantla at término de un año de
servlclo inlnterrumpido, o al cancelarse
so serviclo. Su depOsito le será devuelto
automáticamente después de un año,
Incluido el Interés, siempre que haya
manterridosu cuenta a1 corrlente(esto
slgnifica quehaya pagado purstualmente
su (actura continuamente duraOte on año}.
Este reembolso puede lamar hasta tres
ciclos do facturaciOn para ser procesado.
SI le desconectan el servlclo en cualquler
momento durante el primer año par falta
de pago, perderá ci derecho a todo lnterés
devengado durante ccc plato. Si cancela
su serviclo, pero no ha pagado su Oltima
(actura, ci dcposito so apllcará a su cuenta,
y recibiré los fondos restantes. Si so serviclo
es cancelado después del perlodo Irslcial
de 14 dlas pare camblosydevoluclofles,
pero antes del final de su plaza minima, su

depOslto serb aplicado a cuenta del Cargo
de CarrcelaclOn Prematura, edemas de
cuaiqulersaido par pagar antes deque sea
procesado ci cheque.

Puede probar nuestro servkio per
14 das,
Para detalles cornpletos, slrvaseconsultar
la secciOn DevoluciOn y Cancelacián
de Serviclo en la politica de camblos y
devoluciones a contlnuaciOn.
Po)ftka de camblos y
devoruciones (para compras do
Verizorl Wireless)
Politico di davotuclón de aparatos
móvlias/accesorlos
Usted podra devoiver o camblar aparatos
m6Vile5 y accesoriOs comprados de
Verizors Wireless dentro de las 14 dlas
posterlores a la fecha de a cornpra. Aplica
un cargo por reposiclOrs de 6 35 a cualquler
devolución a camblo de un aparato mOvll.
A nuestra dlscrectOn podriamos rechazar
su devoluciOn a apilcarle un cargo pot
un artkulo que (site, o par articulos que
determlnemos ectén danados o que
requleran servlclo, o silas especificaciones
del articulo o software del fabrkarrte han
sida modificadas. Si devuelve cu niercancla
y cc la aceptamos dent to del perfodo
de devoludOn, Ic reemboisarenlos so
preclo de compra, slijeto a on cargo par
reposiciOn. Si devuelve un aparato mOvil
sin la etiqueta del cOdigo de barrac del
produc10 (UPC) en la caja, ala cantidad del
reembolso se Ic descontará la cantidad de
cualquler reembolso por correo que haya
estado disponible parse) aparato mOviI
al momento de la compra. Las compras
reallzadas en efectivo ocon cheque,
tarjeta do crédito a tarjeta de regalo se
reembolsarán mediante cheque, tarjeta de
crédlto a tarJeta do regaio, respect lvarnerlte.
Antes dedevoivero camblarcualquier
aparato mOvil o accesorlo quo contenga
datos en so memorla, por favor, transfiera
todos los datos que desee conservar a
otra luente de archivo de information.
Una vez quo ci aparato rnOvll o accesorlo
sea devuelto, no podrá recuperar sus
dams. Debido a que la FCC exlge que
cast todos Ins aparotos mOvlles en la
red de on proveedor de serviclo tengan
capacidad GPS, Verlzon Wireless no
permite que cc activen en so red los
aparatos niOvlfes sin capacidad GPS. Si
utcd actunilza de un aparato miivil no
capacitaclo para GPS a uno capacirado
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pare GPSy despuds lo devu'eive dentro del
perfado de devoluclón,Verlzon Wireless
no permitirá que el aparato mövil no
capacitado pare GPS vuelva a aclivarce
en 3U red. Los términos y condiclones do
La politice de camblos y devoluclones,
que incluye el perloda de devoludón,
pueden varier segtn el contrato. Pot favor,
cornuniquese con el equipo COOS/Lifeline
all .800.924.0585 a consulte su contrato
pare determiner los términos y condiclones
que epilcen.
Devolversu rnercande nocancela
autornáticemente su serviclo. Usted
debe ilarnar a serviclo at cilente al
1.800924.0585 pare canceler at servlcio.
Cambic de mercancla nueva
Se le permite reallaar un solo camblo.
Pare realizer tin camblo, devuelva la
niercancla (Incluldo el aparato, cargador,
baterla, Instrucclones y cuaiquler otro
componente) en là caja ORIGINAL, lode
mercerrcla debe estar como nueva y
acompañada del recibo original. Podrân
apilcarcargos de ersvlo ala rnercancla
que camble y qua Ia tea enviada pot
Verizon Wireless,
Devolución y cancelaclón de serviclo
Podrá canceler su sevlclo par cuaiquler
motivo dentro de los 14 cflas posterlores
a SU ectivaclórr. SI comprá un aparato
móvil a precio promocionel at momento
de la activación, deberâ devolver dtcho
aparato móvll dentro del periodo de
devolución pare evitar que Se le aplique
tin Cargo pot CancelaclOn Premature de
175.Iamblén sara responsable de todos

Jos cargo; pot uso, cargos de acceso
prorrateados, Impuestos, recargos u otros
cargos carresporsdientes acurnulados ensu
cuenta haste la fecha de cancelaclórr.
SI devuelve su roercancla, aunque sea par
error, después del perlodo de devoiución,
no recibird un reembolso of sale devoiver,t
la mercancia que devoivió.
Si compró la mercancla pot teié(ono, siga
las Instrucciones de devoluclón jncluldas
en su paquete. Pare ma; detalies, vlsite
verlzorswlreless.com/retUrflinlStrLnCtlOnS
ITlene problemns con su parato7
St tiene problemas con su aparato móvif,
comuniquese con Verizon Wireless
liamando sin cargo de coniexlón al
1.866A06.5154 desde una ilnea te!efOnlce
fija. Haremos on diagnôstico dale
sltuaclón al momento de su Ilamada. SI no
podemos resolver el problerna mlentras
usted está en Ia linea, y estee; causado

pot Un defecto del fabnicante dentro del
primer afnoclue nisted poseaelaparato, le
enviarenios uno de Reemplezo Certificado
Como Nuevo (ye sea tine unldad Igual o
de canded similar) dlrecto a su case. Los
aparatos de Reempiazo Certiflcados Como
Nuavos tendran el perfodo de gerantla
restante del apareto móvil original o 90
Was, 10 qua sea mayor, Una vez que reciba
su aparato do reemplezo, deber
devolver su aparato defectuoso en los
5 Was slquientes.
SI no devuelve su aparato defectuoso o
devuelve un aparato qua ha estado sujeto
a negilgencia, mal uso, daft par liquldos
o desgaste lrrazonabie, safe cobrarA una
cartlidad qua puede Ilegar a set el preclo
total de yenta all p&blIco de su aperato tie
reeniplazo, el cual pudiera excetier
Ios200.
Estas poilticas no ilmltan ni reemplazan
nlnguna garantla existente del (abricante.
Este programa puede conslderarse coma
una garantlao conlrato de servicloen
clertos estados.
Informaclórn Adiclonal
SI LISTED RESIDE DENTRO DE LAS AREAS
DESIGNADAS E1C (FOR SOS SIGLAS
EN lNGLS) DE VERIZON WIRELESS EN
SOUTH DAKOTA, LISTED TIENE LA OPCION
DE PRESENTAR CIERTAS 015 PUTAS 0
RECLAMACIONES QUE SURJAN BAJO
ESTE ACUERDO CON EL CLIENTE ANTE LA
COMiSION DE SERV1CIOS POBLICOS DE
SOUTH DAKOTA,Y QUE SEA LA COMIS ION
(OS CL-4913) LA QUE DETERMINE LA
RESOLUCION. DE LO CONTRARIO, LAS
PROVISIONES DE ELECCION DE ARBITRAJE
OBLIGATORIO PRESENTADAS EN ESTE
ACUERDO CON EL CLIENIE R[GIRAN LOS
DERECHOS QUETIENEN AMBAS PARTIES
A RESOLVER LA DISPUTA MEDIANTE EL
ARBITPAJE. LISTED PUEDE CONTACTAR A
LA COMISION DESERVICIOS FCIRLICOS DEL
ESTADO DE SOUTH DAKOTA EN 500 EAST
CAPITAL AVENUE, PIERRE, SOUTH DAKOTA
57501-5070, NOMEROTELEFONICO
1.605773.3201 0 1.800.332.1782.
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verazgn wireless

I Verizon Place
Mail Code: GAIA2FRP
Alpharetta, GA 30004

Phone: 678-339-5404
linda.stevens©verizon.com

June 16, 2014

Re: CY2013 Tribal Government Engagement - Annual Reporting Obligation Form 481,
Line 900, North Central RSA 2 of North Dakota Limited Partnership, SAC 389006

North Central RSA 2of North Dakota Limited Partnership, SAC 389006, (the "Company") has
continued its program of Tribal Government Outreach in CY20 13. This document memorializes
the activities we have undertaken in fill fillinent of the obligations that were established in the
USF/ICC Transformation Order.

The Company provides wireless service on two federally recognized tribal lands in its Designated
ETC Service Area. In June 2013, the Company sent a meeting request to the Spirit Lake Tribe
and the Turtle Mountain Band of Chippewa Indians of ND, the only federally recognized tribes
where the Company is designated as an Eligible Telecommunications Carrier, encouraging a lace-
to-face meeting between our executives and their tribal leadership. In December 2013, the
Company sent a second letter to their tribal leaders, following up on our offer to engage and
encouraged participation from their tribes. Copies of all letters are attached.

The Company did not receive any responses from the requests sent to the Spirit Lake Tribe or
the Turtle Mountain Band of Chippewa Indians of ND and, as a result, no meetings were lick]
in 2013.

All statements of fact contained herein are true, complete, and correct to the best of my
knowledge, and are made in good faith.

3'i/k&2 
)iA_

Linda Stevens
Associate Director - Finance

Attachments:
- Initial CY2013 Tribal Engagement Letters - dated June 18, 2013
- Subsequent CY 2013 Tribal Engagement Letters - dated December 12, 2013
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VerIZgJiwire!ess
505 Highway 150 N
riymQulrl, IVaN ,oqii

Phone: 755595-2640
Se)anius.l)yl,iiid@va rizotiw;refess.com

June 18, 2013

Chaiqerson Roger Yankton, Sr.
Spirit Lake Tribe
P.O. Box 359
Fort Totten, ND 58335

Dear Chairperson Yankton:

As a part of Veijzon Wireloss' ongoing outreach to Native American tribal leaders, I would like to invite
you and other senior tribal representatives to meet with an executive tani from Verizon Wireless to
review the services that Verizoti Wireless offers and to address any matters that you would like to discuss.
The following agenda should provide a framework to facilitate a useful and productive discussion:

• Current and Proposed Services
• Service Procurement and Sustainability

Opportunities for Working Together
• Tribal Licensing Requirements

We would like to schedule a meeting with you next month (in July) at a location that is convenient for you
and any other members of your tribal government that have an interest in participating in such a meeting.
Please respond to Linda Stevens at: linda.stevens@verizonw ire 1ess.com , or she can also be reached at
67-339-5404 to finalize a meeting location and date, We look forward to forging a meaningful and
beneficial relationship with you and your members.

I also want to be sure that-you and your members are aware. that Verizon Wireless offers Lifeline and Link Up
to qualified residents of federall y recognized tribal lands where Verizon Wireless has been designated as an
Eligible Telecommunications Carrier, Lifeline is a government assistance program implemented by the FCC
and is available through local telephone companies and wireless companies, such as Verizon Wireless.
Through this program, local service is available to qualified individuals and there is no charge for the monthly
access. However, applicable taxes and surcharges would still apply. In addition, eligible tribal residents can
also save up to 35 oil 	 activation cost of getting new wireless phone service through the Link Up program.

If you have a tribal member who is interested in the Lifeline program, they can download an application at
\v.verizollwireless,eoLlifeljne or contact Verizon Wireless at 1-800-924-085 for more information.

We look forward to rneetjg you soon.

Sincerely,

'^41xo d"^
Seamus Hyland
President - Great Plains Region

06/1/2013 3:53PM
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up- j7flF1 t,ir4cc—--f---."--.-------
505 HIghway 169 N
Plymouth, MN 55441

Phone: 763-595-2640
Seamus.hyIand@verizonwireloss.com

December 12, 2013

Chairperson Roger Yankton, Sr.
Spirit Lake Tribe
P.O. Box 359
Port Totten, ND 58335

Dear Chairperson Yankton:

On June 18, 2013, 1 sent you a letter letting you know that an executive team from Verizon Wireless would
like to meet with you and your tribal leaders to review the services that Vciizon Wireless offers and to
address any matters that you would like to discuss. However, as of today, Ave have not received your
response. Verizon Wireless would like to again extend the invitation to meet with you, and Ave would like to
schedule that meeting for late December or early January at a location that is convenient for you and any
other members of your Tribal government that have an interest in participating in such a meeting.

As I mentioned in my prior letter, we would recommend the following agenda as a framework to facilitate a
useful and productive discussion:

• Current and Proposed Services
• Service Procurement and Sustainability
• Opportunities for Working Together
• Tribal Licensing Req uirements

Please respond to Linda Stevens at lindn,stevensverizonwirelesscom, or she can also be ieached at
678-339-5404, to finalize a meeting location and date.

We look forward to meeting you and your Tribal leaders soon.

Sincerely,

IleAdlvav
/

Seamus Hyland(//
President - Great Plains Region



Jun. 18	 2013	 3:49PM 0670	 P. 4

Vfl9Jwir&ess
509 F-lirihwy If)Q l'J

Plymouth, MN 55441

Ph q : 703-595-2640
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June 18, 2013

Chairman Richard McCloud
Turtle Mountain sand of Chippewa Indians
P.O. Box 900
Beleourt,ND 5 83 16

Deal, Chairman McCloud:

As a part of Verizon Wireless' ongoing outreach to Native American tribal leaders, I would like to invite
you and other senior tribal representatives to meet with an executive team from Verizon Wireless to
review the services that Vorizorn Wheless offers and to address any matters that you would like to discuss.
The following agenda should provide a framework to facilitate a useful and productive discussion:

• Current and Proposed Services
• Service Procurement and Sustainability

Opportunities for Working Together
• Tribal Licensing Requirements

We would like to schedule a meeting with you next month (in July) at a location that Is convenient for you
and any other members of your tribal government that have an interest in participating in such a meeting.
Please respond to Linda Stevens at: lindastevens@ yerizonwireless.com , or she can also he reached at
678-339-5404 to finalize a meeting location and date. We look forward to forging a ineaningfiul and
beneficial relationship with you and your members.

I also want to be sure that you and your members are aware that Verizon Wireless offers Lifeline and Link Up
to qualified residents of federally recognized tribal lands where Verizon Wireless has been designated as an
Eligible Telecommunications Carrier. Lifeline Is a government assistance program implemented by the FCC
and is available through local telephone companies and wireless companies, such as Verizon Wireless.
Through this program, local service is available to qualified individuals and there is no charge for the monthly
access. However, applicable taxes and surcharges would still apply. In addition, eligible tribal residents ran
also save up to $35 on the activation cost of getting new wireless phone service through the Link Up program.

If you have a tribal member who is interested in time Lifeline program, they can download an application at
or contact Verizon Wireless at 1-800-924-0585 for more information,

We look forward to meeting you soon,

Sincerely,

Senmus 1-Iyland
President - Great Plains Region

06/18/2013 3:53PM
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December 12, 2013

Chairman Richard McCloud
Turtle Mountain Band of Cluppewa Indians
P.O. Box 900
Belcourt, ND 58316

Deal- Chairman McCloud:

Oil 	 18, 2013, 1 sent you a letter letting you know that an executive team from Verizon Wireless would
like to meet with you and your tribal leaders to review the services that Verizon Wireless offers and to
address any matters that you would like to discuss. However, as of today, we have not received your
response. Verizon Wireless wouki like to again extend the invitation to meet with you, and we woukl like to
schedule that meeting for late December or early January at a location that is convenient for you and any
other members of your Tribal government that have an interest in participating in such a meeting.

As I mentioned in my prior letter, we would recommend the following agenda as a framework to facilitate a
useful and productive discussion:

o Current and Proposed Services
o Service Procurement and Sustainability
o Opportunities for Working Together
o Tribal Licensing Requirements

Please respond to Linda Stevens at linda.stevcns@veriZ9nWiFC lC 5 c0 tfl, or she can also be reached at

678-339-5404, to finalize a meeting location and date.

We look forward to meeting you and your Tribal leaders soon.

Sincerely,

Jlclt 4.J
Seamnus Hyland 	 >
President - Great Plains Region



line 510 - Compliance with Service Quality Standards and
Consumer Protection Rules

47 C.F.R. § 54.3 13(a)(5) requires a high-cost support recipient to certify that it is complying with

applicable service quality standards and consumer protection rules. The service quality

standards and consumer protection rules applicable to North Central RSA 2 of North Dakota

Limited Partnership, SAC 389006, are embodied in the CTIA Consumer Code for Wireless

Service (the "CTIA Consumer Code"). In satisfaction of 47 C.F.R. § 54.313(a)(5), North Central

RSA 2 of North Dakota Limited Partnership, SAC 389006, hereby certifies that it has complied

and will continue to comply with the principles set forth in the CTIA Consumer Code.



Line 610 - Functionality in Emergency Situations

47 C.F.R. § 54.313(a)(6) requires a high-cost support recipient to certify that it is "able to

function in emergency situations as set forth in § 54.202(a)(2)." Section 54.202(a)(2) requires

that each eligible telecommunications carrier ("ETC") applicant must "[diemonstrate its ability

to remain functional in emergency situations, including a demonstration that it has a reasonable

amount of back-up power to ensure functionality without an external power source, is able to

reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from

emergency situations."

North Central RSA 2 of North Dakota Limited Partnership, SAC 389006, hereby certifies that it

is able to function in emergency situations as set forth in § 54.202(a)(2). In support of this

certification, North Central RSA 2 of North Dakota Limited Partnership states that it has

deployed sufficient power generators throughout its network and also has the capability to

deploy temporary microwave facilities quickly to the extent necessary for North Central RSA 2

of North Dakota Limited Partnership's network to remain functional during emergencies. These

generators and microwave facilities ensure that (1) a reasonable amount of back-up power will

be available to ensure functionality without an external power source; (2) North Central RSA 2

of North Dakota Limited Partnership will be able to reroute voice traffic around damaged

facilities; and (3) North Central RSA 2 of North Dakota Limited Partnership will be capable of

managing spikes in voice traffic resulting from emergency situations.



Line 1010 - Voice Services Rate Comparability

47 C.F.R. § 54.313(a)(10) requires a high-cost support recipient to certify that "the

pricing of [its] voice services is no more than two standard deviations above the applicable

national average urban rate for voice service, as specified [by the Wireline Competition

Bureau]." in Public Notice DA 14-384 in WC Docket No. 10-90, the Wireline Competition

Bureau stated that the "reasonable comparability benchmark" is $46.96. Thus, for purposes of

the 2014 Form 481 filing, Section 54.313(a)(10) requires that each eligible telecommunications

carrier must certify that its voice services are priced at no more than $46.96. USAC's Form 481,

at line 1010 of Page 1, requires a descriptive document in support of this certification.

North Central RSA 2 of North Dakota Limited Partnership, SAC 389006, hereby certifies

that it meets the requirement set forth in § 54.313(a)(10). Most of the service offerings made

available by North Central RSA 2 of North Dakota Limited Partnership include mobility, text

messaging services, data services, and other services such that they have many more features

than landline voice-only service. North Central RSA 2 of North Dakota Limited Partnership

identifies the following voice plans that are currently available or were available in 2014 that

closely resemble landline voice-only services and are priced under $46.96, in support of North

Central RSA 2 of North Dakota Limited Partnership's certification:

Name of plan	 Features	 Price
Share Everything plan - 700 minutes 	 $40 per month
for one basic phone	 - unlimited night and weekend minutes

- unlimited calling to Verizon Wireless customers
Ailset	 $35	 Basic - 500 anytime minutes 	 $35 per month
Prepaid Plan	 - unlimited text
(no annual contract) 	 - 500 MB data
Aliset	 $45	 Basic - unlimited talk	 $45 per month
Prepaid Plan	 - unlimited text
(no annual contract) 	 - 500 MB data

All plans include: long distance calling at no extra charge, voicemail, caller ID, 3-way calling,
call forwarding, and no answer/busy transfer.
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