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Executive Secretary
North Dakota Public Service Commission

600 East Boulevard - Dept. 408
Bismarck, ND 58505-0480

2014 ETC Form 481 Annual Report of Northwest Dakota Cellular of North
Dakota Limited Partnership
Case No.

Re:

Dear Secretary:

Enclosed please find the Form 481 2014 annual ETC report (“Form 481”) of Northwest
Dakota Cellular of North Dakota Limited Partnership (the “Company”), as filed with the
Universal Service Administrative Company (“USAC”) and the Federal Communications
Commission (“FCC”) in the last few days, in compliance with 47 CFR §§ 54.313 and 54.422.

Certain parts of the Company’s Form 481 contain information and data considered to be
trade secret/confidential under N.D. Cent. Code 44-04-18.4 and N.D. Admin. Code § 69-02-09-
01 et seq. Accordingly, the following are enclosed for filing:

•  one original of the trade secret/confidential version of the Form 481, in a separate
sealed envelope marked TRADE SECRET - PRIVATE, consistent with N.D.
Admin. Code § 69-02-09-02;

•  one original and seven copies of the public version of the Form 481 (with the
trade secret/confidential material redacted);

•  one original of the Company’s Application to Protect Trade Secret and
Confidential Information submitted with the Form 481.

For confirmation of filing, also enclosed are one copy each of the public version of the
Form 481 and of the Trade Secret Application, along with a self-addressed stamped envelope.
Please file-stamp the copies of the public version of the Form 481 and the Trade Secret
Application, and return them to me in the self-addressed stamped envelope.

Although the information in the Company’s Form 481 overlaps substantially with the
information required in the annual ETC report to the Commission pursuant to N.D. Admin. Code

PU-14-83

Copy of FCC 47CFR Section 54.313 Annual Report -
redacted

Northwest Dakota Cellular of North Dakota Limited Partnership

Filed: 6/30/2014 Pages: 512

6327516v2



BRIGGS MORGANAND

Executive Secretary
June 30, 2014
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§ 69-09-05-12.1, the Company will file a separate annual ETC report pursuant to 69-09-05-12.1
on or before August 1, 2014.

Please contact me if there are any questions about this filing.

Sincerely,

Andrew M. Carlson

AMC/sjc
Enclosures

6327516v2



ANNUAL REPORTING FOR ALL CARRIERS

<100> Service Quality Improvement Reporting (complete attached worksheet)

54.313	 54.422
Completion Completion

Required	 Required
(check box when complete)

"
.i	 Ii	 I

Page 1
FCC loran 481

FCC Form 481 - Carrier Annual Reporting 	 OMB Control No. 3060-0986/0MB Control No. 3060-0819

Data Collection Form	 JoIn 2013	 --

<010> Study Area Code
	 ibSOo7

<015> Study Area Name
	 NORTHWEST 0>50Th CELLO/LAO OF COST/-I DAKOTA Lv

<020> Program Year

<030> Contact Name; Person USAC should Contact 	 Linda Stevens
with questions about this data

<035> Contact Telephone Number: 	 6783395404 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030> 1 rrjoa .5:. 050flsSvCnu aDS - corn

<200> Outage Reporting (voice)	 (complete attached worksheet)	 I	 II
<210>	 I	 11<-- check box if no outages to report	 I	 '
<300> Unfulfilled Service Requests (voice) 	 I	 I

<310> Detail on Attempts (voice)
...................nc.,t-h,

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband) 	 I	 I
(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)
<410>	 Fixed	 10.°	 e

<420>	 Mobile 	 Confidential

Number of Complaints per 1,000 customers (broadband) 	 I	 /

<450>	 Mobile	 10.0

<500> Service Quality Standards & Consumer Protection Rules Compliance	 (rheckta,ndcatecertification) 	 I	 /	 II	 I
389007nd510 .pdf

<510>	 (attached descriptive document) 	 /	 II	 /	 I

<600> Functionality in Emergency Situations 	 (cheek to indicate certification) 	 I	 /	 I	 "	 I
389007nsd615 .pdf

(attached descriptive document) 	 I	 /	 I I	 /	 I
<610>

<700> Company Price Offerings (voice) 	 (complete attached worksheet)

<710> Company Price Offerings (broadband)	 (complete attached worksheet)	 I	 V

<800> Operating Companies and Affiliates	 (camp/etc attached worksheet)

<900> Tribal Land Offerings (V/N)? 	 Q	 LI yes, complete attached worksheet)

<1000> Voice Services Rate Comparability	 (cheek to indicate certification)

Fn7ndl010.pdf

<1010>	 (attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? 	 e	
(i/nat, check to indicate certification)

<1110>	 (complete attacked worksheet)

<1200> Terms and Condition for Lifeline Customers 	 (complete attached woekaheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers
<2000>
	 (check to indicate certification)

<2005>	 (complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000>
	 (check to indicate certification)

<3005>
	 (camp/etc attached worksheet)

I	 II
/	 I

I	 /	 I

I/I

I-.

I
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(100) Service Quality Improvement Reporting	 FCC Form 481

Data Collection Form	 OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code	 389007

<015> Stud y Area Name	 NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LP

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030>	 6783395404 ext.

<039>	 Contact Email Address - Email Address of person identified in data line <030> 	 litda.stevens@verizon.com

<110> Has your company received its ETC certification from the FCC? 	 (yes / no )
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5

<111> year plan' filed with the FCC? 	 (yes / no)

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan' on file with the FCC, as it relates to your provision of
voice telephony service.

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.

385507nd112 pAR

Attachment 112 is omitted; it is confidential

Name of Attached Document
Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate. -I-I

-I
<113> Maps detailing progress towards meeting plan targets

<114> Report how much universal service (USF) support was received

<115> How (USF) was used to improve service quality

<116> How (USF)was used to improve service coverage

<117> How (USF) was used to improve service capacity

<118> Provide an explanation of network improvement targets not met
in the prior calendar year.

Page 2
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(200) Service Outage Reporting (Voice) 	 FCC Form 481

	

Data Collection Form	 0MB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code	 389007

<015> Studs' Area Name	 NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LP

<020> Program Year	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda. stever,uHverizon <ore

<220>	 <a>	 <bi>	 <b2>	 <b3>	 <b4>	 <Cl>	 <C2>	 <d>	 <e>	 <t>	 <g> 

	

NORS	 Did This Outage
Reference Outage Start Outage Start Outage End Outage End 	 Number of	 911 Facilities	 Service Outage	 Affect Multiple

	

Number	 Date	 Time	 Date	 Time	 Customers Affected Total Number of 	 Affected	 Description (Check	 Study Areas	 Service Outage	 Preventative
Customers	 (Yes / No)	 all that apply)	 (Yes! No)	 Resolution	 Procedures

itthrhct i
wc .kshcet

Page 3
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700) Price Offerings including Voice Rate Data 	 FCC Form 481

)ata Collection Form	 OMB Control No. 3060-0926/0MB Control No. 3060-0819
July 2013

<010> Study Area Code	 389007

<015> Study Area Name 	 NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LP

<020> Program Year	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda.stevens@verizon.com

<701> Residential Local Service Charge Effective Date 	 1/1/2014

<702>	 Single State-wide Residential Local Service Charge

<703>	 <al>	 <a2>	 <a3>	 <bi>	 <b2>	 <b3>	 cM>	 <bS>
Residential Local 	 Mandatory Extended Area

State	 Exchange (ILEC) 	 SAC (CETC)	 Rate Type	 Service Rate	 State Subscriber Line Charge	 State Universal Service Fee	 Service Charge 	 Total per line Rates and Fee

See a tached worksheet

Page 4
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10) Broadband Price Offerings 	 FCC Form 481

ta Collection Form	 0M8 Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code	 389007

<015> Study Area Name	 NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LP

<020> Program Year	 2010

<030> Contact Name - Person USAC should contact regarding this data	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030) 	 6783395504 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda. s teveSsOve riZSn - core 	 -

<711>	 cal>	 <a2>	 <bi>	 cb2>	 cc>	 <dl>	 <d2>	 <d3>	 <d4>

Broadband Service -	 Usage Allowance
State Regulated	 Download Speed	 Broadband Service - Usage Allowance 	 Action Taken When

State	 Exchange (ILEC)	 Residential Rate 	 Fees	 Total Rate and Fees	 (Mbps)	 Upload Speed (Mbps) 	 (GB)	 Limit Reached {select

orksheet-

Page 5
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00) Operating Companies 	 FCC Form 481
ta Collection Form	 OMB Control No. 3060-0986/0MB Control No. 3060.0819

July 2013

<010> Study Area Code	 389007

<015> Study Area Name 	 NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LP

<020> Program Year	 2019

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda - stevensSverizorr earn

<810> Reporting Carrier	 Northwest Dakota Cellular of North Dakota Limited Partnership

<811> Holding Company
<812> Operating Company

Page 6
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(900) Tribal Lands Reporting 	 FCC Form 481
Data Collection Form	 OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code 	 353007

<015> Study Area Name	 NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LP

<020> Program Year	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6753395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda.stevenxSveriznr..com

Three Affiliated Tribes of the Fort Berthold Reservation

<910> Tribal Land(s) on which ETC Serves

389007nd920 p40

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to
§ 54.313(a)(9) includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922>	 Feasibility and sustainability planning;
<923>	 Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes	 -I.
<925> Compliance with Land Use permitting requirements
<926>	 Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

Page 7
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(1100) No Terrestrial Backhaul Reporting 	 FCC Form 481
Data Collection Form	 OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code	 389007

<015> Study Area Name	 NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LO

<020> Program Year	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039>	 Contact Email Address - Email Address of person identified in data line <030> 	 1jnda.xteveRverizon.com

Please check this box to confirm no terrestrial backhaul 	 D
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers	 D
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

Page 8
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[1200) Terms and Condition for Lifeline Customers 	 FCC Form 481
Lifeline	 OMB Control No 3060 0986/0MB Control No 3060-0819
Data Collection Form	 July 2013

<010> Study Area Code	 389007

<015> Study Area Name	 NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LP

<020> Program Year	 2015

<030> Contact Name - Person IJSAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext

<039>	 Contact Email Address - Email Address of person identified in data line <030> 	 1i-aa. stevensOverizoc .com

389507nd1210.pdi

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>	 Link to Public Website	 HP www.verizonwireless.com

"Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§ 54.422(a)(2) annual reporting for ETC5 receiving low-income support, carriers must
annually report:

<1221>	 Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,
	 FIM

<1223> Additional charges for toll calls, and rates for each such plan.
	

FF 71
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Price Cap Carrier Additional Documentation 	 FCC Form 481
Collection Form	 0M6 Control No. 3060-0986/0MB Control No. 3060-0818

with Price Caa Local Exchanae Carriers
	 July 2013

<010> Study Area Code 	 389007

<015> Study Area Name	 NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA C?

<020> Program Year	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens
<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 CXL

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda. stevensuverizon corn

,,OLO	 ii0Cl7iRrRL.03si,Nii	 iL;	 .: iit9300i 3 O: ii0	 !L0R.RiH8.00O.8.0.......... .•. 	0000.cT01Y .0CC..... .OTTO .0000T.	 00T00:2 .	 .TCT000C-000

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase I reporting
<2010>	 2nd Year Certification (47 CFR § 54.313(b)(1)}
<2011>	 3rd Year Certification {47 CFR § 54.313(b)(2)}

Price Cap Carrier Receiving Frozen Support Certification (47 CFR § 54.312(a))
<2012>	 2013 Frozen Support Certification
<2013>	 2014 Frozen Support Certification
<2014>	 2015 Frozen Support Certification
<2015>	 2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d))
<2016>	 Certification Support Used to Build Broadband

Connect America Phase II Reporting (47 CFR § 54.313(e))
<2017>	 3rd year Broadband Service Certification
<2018>	 5th year Broadband Service Certification
<2019>	 Interim Progress Certification

<2020>	 Please check the box to confirm that the attached document(s), on line 2021, Contains the required information
pursuant to § 54.313 (e((3((ii), as a recipient of CAP Phase II support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021>	 Interim Progress Community Anchor Institutions

Name of Attached Document Listing Required Information

-I

77=
VMW

Il-u
Il-I

Page 10
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(3000) Rate Of Return Carrier Additional Documentation	 FCC Form 431

Data Collection Form	 OMB Control No. 3060-0586/0MB Control No. 3060-0819

July 2013

0010> Study Area Code	 189007
0015> Study Area Name	 NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LP
<020> Progroer Year	 2015
>090> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens
<035< Contact Telephone Number - Number of person identified in data line <030< 	 6787395404 ext.
<039< Contact Email Address - Email Address of person identified in data line n030n 	 linda, stnvennu-neru;on .com

CHECK the bones below to note compliance on its fine year service quality plan (pursuant to 47 CFR § 54.202(a)) and for privately held carriers, ensuring compliance with the financial reporting requirements set forth in 47

CFR B 54.313)f)(2). I further certify that the information reported on this form and in the documents attached below is accurate.

(3010)	 Progress Report on S pear Plan

Milestone Certification (47 CFR § 54.313(f))1)(i))

Name of Attached Document Listing Required Information

Please check this box to confirm that the attached document(s), on line 3012 contains the required information pursuant to
(3011) § 54.313 (f))1 ((ii), the carrier shall provide the number, names, and addresses of community anchor institutions to which began

providing access to broadband service In the preceding calendar year.

(3012) Community Anchor Institutions (47 CFR §54.3 13(f((1ii))

(3013) Is your company a Privately Held FOR Carrier (47 CFR 854313)1))2))
(3014) If yes, does your company file the RLIS annual report

Please check these boxes to confirm that the attached document(s), on line 3017

(3015) Electronic copy of their annual RUS reports (Operating Report for
Telecommunications Borrowers)

(3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows	 E1

(3017) If the response is yes online 3014, attach your company's RUS annual

report and all required documentation

Name of Attached Document Listing Required information

(3018) If the response is noon line 3014, Is your company audited?	 (Sec/No)

If the response is yes online 3010, please check the boxes below to
confirm your submission, online 3026 pursuant to §S43 13(f)(2), contains

(3019) Either a copy of their audited financial statement; or (2) a financial report in a format comparable toto RUS Operating Report for Telecommunications EJ

(3020) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

(3021) Management letter issued by the independent certified public accountant that performed the company's financial audit.

(3025) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flown

(3026) Attach the worksheet listing required information

Name of Attached Document Listing Required Information

Name of Attached Document Listing Required Information 	 9
contains the required information pursuant to § 54,313)0(2) compliance requires:

A the me5000se is noon line 3018, please check the boxes below
to confirm your submission, online 3026 pursuant 10854.313)1)(2),

(3022) Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2) a financial report in a

format comparable no RUt Operating Report for Telecommunications

(3023) Underlying information subjected toareview by an independent certified
public accountant

(3024) Underlying information subjected to an officer certification. 	 E



Certification - Reporting Carrier
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

Page 12

<010> Study Area Code	 389007

<015> Study Area Name	 NORTHWEST DAKOTA CELLULAR OF WORTH DAKOTA LP

<020> Program Year	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783398404 ext.

<038> Contact Email Address - Email Address of person identified in data line <030> linda. stevensaverizors . corn

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Page 12
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Certification - Agent / Carrier
Data Collection Form

<010< Study Area Code

<015> Study Area Name

<020> Program Year

<030< Contact Name - Person USAC should contact regarding this data

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2213

389007

NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LP

2015

Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>	 linda. stevens3vnriocn coin

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Page 13
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(200) Service Outage Reporting (Voice) 	 FCC Form 481

Data Collection Form	 OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code
	 389007

<015> Study Area Name	 NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LE

<020> Program Year	 2515

<030> Contact Name - Person USAC should contact regarding this data 	 Leda Stevens

<035>	 Contact Telephone Number - Number of person identified in data line <030> 	 678339s404 ext.

<039>	 Contact Email Address - Email Address of person identified in data line <030> 	 1 ixda . srevens®verszcs cot

<220>



(700) Price Offerings including Voice Rate Data 	 FCC Form 481
Data Collection Form	 0MB Control No. 3060986/0MB Control No. 3060819

July 2013

<010> Study Area Code 	 389007

<015> Study Area Name	 NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LP
<020> Prog ram Year	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens
<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda. stevensEverizon. corn

<701> Residential Local Service Charge Effective Date 	 1/1/2014

<702> Single State-wide Residential Local Service Charge

<703>

<a2>	 <a3>	 <bi>	 <b2>	 <b3><b4>	 <b5>
Residential Local	 Mandatory Extended Area

State	 Exchange (ILEC) 	 SAC (CETC)	 Rate Type	 Service Rate	 State Subscriber Line Charge	 State Universal Service Fee 	 Service Charge	 Total per line Rates and Fee
No
	 All	 MS	 0.0	 0.0	 0.0	 0.0	 40.0

No
	 All	 MS	 30.0	 0.0	 0.0	 0.0	 350

ND	 All	 FR	 40.0	 0.0	 0.0	 0.0	 45.0



710) Broadband Price Offerings 	 FCC Form 481
ata Collection Form	 OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code	 389007

<015> Study Area Name 	 NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA LP

<020> Program Year 	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030>	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda. Si evenslverizon . coo

<711>	 <al>	 <82>	 <bi>	 <b2>	 <C>	 <dl>	 <d2>	 <d3>	 <d4>

State	 Exchange (ILEc) 	 Residential	 State Regulated	 Total Rates	 Broadband Service lroadband Service 	 Usage Allowance	 Usage Allowance

Rate	 Fees	 and Fees	 Download Speed Upload Speed (Mbps) (GB)	
Action Taken

(Mbps)  	 When Limit Reached (select)

0.0	 0.0	
Ocher, root applicableso	 All	 n.S	 o.o



BOO) Operating Companies	 FCC Form 481

lata Collection Form	 OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code	 389007

<015> Study Area Name 	 NORTHWEST DAKOTA CELLULAR OF NORTH

<020> Program Year 	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda.stevens@verizon.com

<810> Reporting Carrier	 Northwest Dakota Cellular of North Dakota Limited Partnership

<811> Holding Company
<812> Operating Company

<813>	 cal>

Affiliates

Verizon New England Inc.
Verizon New England Inc.
Verizon New York Inc.
Verizon New Jersey Inc.
Verizon Pennsylvania LLC
Verizon North LLC
Verizon North LLC
Verizon North LLC
Verizon Maryland Inc.

Verizon Florida LLC
Verizon Delaware LLC
Verizon Washington D.C. Inc.
Verizon California Inc.
Verizon California Inc.
GTE Southwest cl/b/a Verizon Southwest
GTE Southwest d/b/a Verizon Southwest
Verizon South Inc.
Verizon South Inc.
Verizon South Inc.
MCI Communications Services Inc.
ESA 7 Limited Partnership
Iowa 8 - Monona Limited Partnershin

SAC	 Doing Business As Company or Brand Designation

Verizon
Verizon
Verizon
Verizon
Verizon
yen zon

..	 Verizon

yen zon

Verizon
Veri zon
Verizon
Verizon
Verizon
Veri zon
Verizon
Verizon
yen zon
yen zon
Verizon
Verizon Wireless
Verizon Wireless



800) Operating Companies 	 FCC Form 481

)ata Collection Form	 OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code	 389007

<015> Study Area Name 	 NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA 19

<020> Program Year 	 2015

<030> Contact Name Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6183395404 ext.

<039>	 Contact Email Address - Email Address of person identified in data line <0:10> 	 linda. stevens0'erizon . corn

<810> Reporting Carrier 	 Northwest Dakota Cellular of North Dakota Limited Partnership

<811> Holding Company
<812> Operating Company

<813>	 <al>	 -	 <a2>	 <a3>

Affiliates	 SAC	 Doing Business As Company or Brand Designation

North Central RSA 2 ot North Dakota Limited Partnership

Northwest Dakota Cellular of North Dakota Limited Partnershi

North Dakota RSA No. 3 Limited Partnership
Badlands Cellular of North Dakota Limited Partnershi

North Dakota 5 - Kidder Limited Partnership
St. Lawrence Seaway RSA Cellular Partnership
New York RSA 2 Cellular Partnership
Wisconsin RSA 4*1 Partnership

Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless





IMPORTANT INFORMATION
FOR LIFELINE SUBSCRIBERS
The Verizori Wireless Customer
Agreement contains information on
some features and services that are
not available on the Verizon Wireless
Lifeline Plans, if you have any questions
regarding the included Lifeline
Plan features ondse,vices, please
contact the COOS! lifeline Team at
1,800,924,0585.
My Verizon Wireless
Customer Agreement
Thanks for choosing Verizon Wireless.
In this Customer Agreement you'll find
Important Information about your Service,
including our ability to make changes
to your service or this agreement's
terms, our liability if things don't work as
planned and how any disputes between
us must be resolved In arbitration or
smell claims court. (you're signing up
for Service for a minimum contract term,
you'll also find Information about that
contract term and what happens i(you
cancel a line of Service early or don't
pay an time, including the possibility of
an EarlyTermlnatlon Fee you may owe
Verizon Wireless.

My Service
Your Service terms and conditions are
part of this agreement. Your Plan includes
your monthly allowances and features,
where you can use them (yourCove rage
Areal, and their monthly and pay-per-use
charges.You can also subscribe to several
Optional Services, like text messaging
packages. Toy ether, your Plan and any
Optional Services you select are your
Service.The terms and corwfitions foryouc
Service can be found in the brochures that
are available when you activate, or online at
verizonwlrelest.com

How Do I Accept This Agreement?
You accept this agreement by
'Agreeing in Writing, by email, over the

phone, or in person;
• Opening a package that says you are
accepting by opening it; or

• Activating your Service.

When you accept, you're representing
that you are at least loyears old and are
legally able to accept an agreement. If
you're accepting loran organization, you're
representing that you are authorized to bled
that organization, and where the context
requlre5,you means the organization.
13y accepting, you are agreeing to every

tovislon of this Agreement whether or not
you have read it.
If you do accept, you can cancel a line of
Service within 14 days of accepting this
Agreement without having to pay an Early
Termination Fee as longas YOU return,
within the applicable return period, any
equipmentyou purchased from us or one
of our authorized agents eta discount
In connection with your acceptance of
this Agreement, but you'll still have to
pay for your Service through that date.
If you signed up for Prepaid Service, no
refunds will be granted after 14 days or
If youraccount has been activated.Your
activation fee will not be refunded unless
you cancel within three days of accepting.
11 you change your device or receive a
Service promotion, you maybe required to
change your Plan to one thatwe are
currently offering atihat time.

My Privacy
We collect personal Information about ya u.
We gather some Information through our
relationship with you, such as information
about the quantity, technical configuration,
type, destination and amount of your use of
our telecommunications seMces.You can
find our bow we use, share and protect the
information we collect about you in our
Privacy Policy, available at verlzon,cOm/
privacy, 8y entering this Agreement, you
consent to our data collection, use and
sharing practices described in our Privacy
Policy. We provide you with choices to limit,
In certain circumstances, our use of the data
we have about you. You can review these
choices at verizon.cornlprivacy/Iimlt.5. if
there are additional specific advertising and
marketing practices for which your consent
is necessary, we will seek your consent (such
as through the privacy-related notices you
receive when you purchase or use our
products and services) before engaging in
those practices. if you subscribe to Service



forwhkh usage charges are billed at the
end of the billing period ('Vostpay Servlcel,
we may investigate your credit history at
any time and share credit information about
you with credit reporting agencies and
other Verizon companies. if you'd like the
name and address of any credit agency that
gives us a credit reportabout you,Just ask.
Many services and applications offered
through your device may be provided
by third parties. Some of these services
and applications, which you may block or
restrict at no cost, may Involve charges for
which you will be biiled.The amount and
frequency o(the charges will he disclosed
when you agree to the charges. Before
you use, link to or download a service or
application provided by  third party, you
should review the terms of such service or
application and applicable privacy policy.
Personal Information you submit may be
read, collected or used by the service or
application provider and/or other users
of those forums. Verizon Wireless Is not
responsible for any th rd-party Information,
content, applications or services you
access, download or use on your device.
You are responsible for maintaining virus
and other Internet security protections
when accessing these third-party products
or services. For additional information,
visit ti-reVerizon Content Policy at lrttp;11
responsibiilty.verizon.com/contentpollcY

What Happens If My Posipay Service
Is Canceled Before the End of My
Contract Term?
If you're signing up for Postpay Service,
you're agreeing to subscribe to a line of
Service either on a rnonth-to-rrronth basis
or for a minimum contract term, as shown
on your receipt or order confumiation. (If
Your Service is suspended without billing,
that time doesn't count toward completing
your contract term.) Once you've completed
your contract term, you'll automatically
become a customer on a month-to-month
basis for that line of Service. If you cancel a
line of Service, or If we cancel it for good
cause, during Its contracttems, you'll have
to pay an Early Terminatiors Fee, If your
contract term results From your purchase
orarl Advanced Device after November 14,
2009, your Early Termination Fee s'diiI be

5350 minus 5 10 for each full month of your
contract term that you complete. (For a
complete list of Advanced Devices, check
verizonW[reless.com/advancedd2v[ces.)
Otherwise, your EaslyTermlnatlors Fee
will be $ 175 minus 55 for each full month
of your contract term thatyou complete.
Cancellations will become effective on the
last day of that months billing cycle, and
you are responsible for all charges Incurred
until then, Aiso,if you bought your wireless
device from an authorized agent or third-
party vendor, you should check whether
they charge a separate termination fee,

Can ITake My Wireless Phone Number
to Another Carrier?
You may be able 10 take, orport'your
wireless phone number to another carrier.
If you port a number from us, we'll treat
It as though you asked us to cancel your
Service for that number. After the porting
is completed, you won't be able to use our
service for that number, but you'll remain
responsible lorall fees and charges through
the end of that billing cycie,just like any
other cancellation, if you're a Prepaid
customer, you won't be entitled toe refund
of any balance on your account. If you port a
number to us, please be aware that we may
not be able to provide some services right
away, such as 911 location services. You
don't have any rights to your wireless phone
number, except for any tight you may have
to port it.

Directory Information
We will not publish your wireless phone
number In any available directory or give It
to anyone for that purpose, unless you ask
us to.

Can  Have Someone Else Manage
My Postpay Account?
No problem—Just tell us by phone, in
person, or In writing. You can appoint
someone to rnanaçjss your Postpay account
fore single transaction, or until you tell
us otherwise.The person you appoint
will be able to make changes to your
account, Including adding new lines of
Service, buying new wireless devices, and
extending your contract term. Any changes
that person makes will be treated as
modiflzalions to this agreement.



Can VerizonWirelesa Change This
Agreement or My Service?
We may change prices or any other term
of your Service or this agreement at any
time but we'll provide notice first, including
written notice if you have Postpay Service.
If you use your Service after the change
takes effect that means you're accepting
the change. ff you're a Postpay customer
and a change to your Plan or this agreement
has a material adverse effect on you, you
can cancel the line of Service that has been
affected within 60 days of receiving the
notice with no Early Termination Fee ifwe
fail to negate the change after you notify us
ol your objection to it,

My Wireless Device
Your wireless device must comply with
Federal Communications Commission
regulations, be certified for use on our
network, and be compatible with your
Service. Please be aware that we may
change your wireless devices software,
applications or programming remotely,
without notice. This could affect your
stored data, or how you've programmed
or use your wireless device. By activating
Service that uses a SIM (Subscriber identity
Module) card, you agree that we own
the intellectual properly and software
In the SIM card, that we may change the
software or other data In the SiM card
remotely and without notice, and that we
may utilize any capacityin the SIM card
for administrative, network, business and/
or commercial purposes. If you bought a
wireless device br Postpay Service from
Verizon Wireless that doesn't use a SIM
card, and you want to reprogram it for use
with another wireless network, the default
programming code is set to000000'or
'1 23456. But please note that your wireless
device may not work with another wireless
network, or the other wireless carrier may
not accept your wireless device on its
network. if you activate a wireless device
for Prepaid Service, during the first six (6)
months after activation, it can only be
used for Prepaid Service. The lPhone 4 is
configured to work only with the wireless
services of Verizori Wireless and may not
workan another carrier's network, even
after completion of your contract term,

Where and How Does Verizon Wireless
Service Work?
Wireless devices use radio transmissions, so
unfortunately you can't get Service if your
device isn't In range ole transmission signal.
And please be aware that even within your
Coverage Area, many things can affect
the availability and quality ofyour Service,
Including network capacity, your device,
terrain, bu)idingr, foliage and weather.

What Charges Are Set by Verizon Wireless?
You agree to pay all access, usage and other
charges that you orthe user of your wireless
device incurred. For Postpay Service, our
charges also include Federal Universal
Service, Regulatory and Administrative
Charges, and we may also include other
charges related to our governmental
costs. We set these charges they aren't
taxes, they aren't required bylaw, they are
not necessarily related to anything the
government does, they are kept by us in
whole or In part, and the amounts and what
they payfor may change.

Government Taxes, Fees and Surcharges
You roust pay all taxes, fees and surcharges
set by federal, stateand local governments.
Please note that we may not always be able
to notify you in advance of changes to these
charges.

What Are Roaming Charges?
You're'roamingwhenever your wireless
device uses a transmission site outside your
Coverage Area or uses another company's
transmission site. Sometimes roaming
happens even when you're within your
Coverage Area.There may be higher rates
and extra charges (including charges for long
distance, toils or calls that don't connect) for
roaming calls, depending on your Plan.

How Does Verizon Wireless Calculate
My Charges?
For charges based on the amount of time
used or data sent or received, we'll round
up any fraction to the next full minute or,
depending on how you're billed for data
usage, the next full megabyte or gigabyte.
For outgoing calls, usage time starts when
you first press SEND or the call connects 10

a network, and for incoming calls, it starts
when the call connects to a network (which
may be before it rings). Usage time may



end several seconds after you press END or
after the call disconnects. For calls made on
our network, we charge only for calls that
are answered, including by machines. For
Postpay Service, usage cannot always be
processed right away and may be Included
in a later bill, but the usage will still Count
towards your allowance for the month
when the Service was used.

How and When Can I Dispute Charges?
If you're a Posipay customer, you can
dispute your bill within 180 days of receiving
It, but unless otherwise provided by law or
unless you're disputing charges because
your wireless device was lost or stolen, you
still have to pay all charges until the dispute
Is resolved. If you're a Prepaid customer, you
can dispute a charge within 180 days of the
date the disputed charge was Incurred. YOU
MAY CALLUS TO DISPUTE CHARGES ON
YOUR BILL OR ANY SERVICE(S) FOR WHICH
YOU WERE BILLED, BUT 1FYOU WISH TO
PRESEF4VEYOUR RIGHTTO BRING AN
ARBITRATION OR SMALL CLAIMS CASE
REGARDING SUCH DISPUTE, YOU MUST
WRITETO US AITHE CUSTOMER SERVICE
ADDRESS ON YOUR BILL, SEND AN EMAIL
ThROUGHTHECONTACT US-LINK ON
VERIZOP1WIRELESS.COM, OR SEND US A
COMPLETED NOTICE OF DISPUTE FORM
(AVAILABLE ATVERIZONWIRELESS.COM ),
WITHIN THE 180-DAY PERIOD MENTIONED
ABOVE. IF YOU DO NOT NOTIFY US IN
WRITING OF SUCH DISPUTE WITHIN THE
180-DAY PERIOD, YOU WILL HAVE WAIVED
YOUR RIGHT TO DISPUTE THE BILL OR
SUCH SERVICE(S) ANDTO BRING AN
ARBITRATI ON OR SMALL CLAIMS CASE
REGARDING ANY SUCH DISPUTE.

What Are My Rights for Dropped Calls
or Interrupted Service?
if you drop a call in your Coverage Area,
redlal. IfIt's answered within 5 minutes,
call us within 90 days if you're a Postpay
customer, or within 45 days ilyou're a Prepaid
customer, and we'll give you a 1-mInute
airtime credit. If you're a Postpaycustomer
and you lose Service in your Coverage Area
for more than 24 hours In a row and we're
at fault, call us within 180 days and well
give you a credit forthe time lost. Please
be aware Ihat these areyouroniy rights for
dropped calls or interrupted Service.

About My Payments
if you're a Postpay customer and we don't
get your payment on tlnie,we will charge
you a late lee of up to 1.5 percent per month
(18 percent peryear) on the unpaid balance,
ora flat 55 per month, whichever is greaser,
If allowed by law Irs the slate of your billing
address. (If you choose another company
to bill you for our S'ervice (such as another
Verizon conipany), late fees are setbYthat
company or by Its tariffs and may be higher
than our late fees.) Late Fees are part of the
rates and charges you agree to pay us. If you
fail to pay on time and Verizon Wireless refers
youraccourst(s) to a third party for collection,
Verizon Wireless will charge a collection fee
at the maximum percentage permitted by
applicable law, but not to exceed 18 percent
to covercoilectlon-related costs, We may
require a deposit at the time of activation
or afterward, oran Increased deposit. Well
pay simple interest on any deposit at the
rate the law requires. We may apply deposits
or payments In any order to any amounts
you owe us on any account. If your final
credit balance is less than 1 1, we will refund
it only if you ask-You may have to pay a 535
fee to re-activate Service If your Service is
terminated, or a 1 15 fee to reconnect Service
If It is Interrupted for non-payment or
suspended for any reason.
If you're a Prepaid customer, you may
replenish your balance at any time before
the expiration date by providing us with
another paymenr. Your balance may not
exceed 5 i .000 and you may be prevented
from replenishing if your balance reaches
I000. We will suspend service when your

account reaches the expiration date and any
unused balance wIll be forfeited.
We may charge you up to 25 for any
returned check.

What If My Wireless Device Gets Lost
or Stolen?
We're here to help. It's Important that you
notify us right away, so we can suspend your
Service to keep someone else from using it. if
you're a Postpay customer and yourwlreless
device is used after the loss or theft but
before you report It, and you want a credit
for any charges for that usage, we're happy
to review your account activity and any other
information you'd like us to consider. Keep in
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mind that you maybe held responsible for
the charges if you delayed reporting the loss
or theftwithout good reason, but you don't
have to pay any charges you dispute while
they are being investigated. If we haven't
given you a courtesy suspension of recurring
monthly charges during the past year,we'h
give.you one for 30 days or until you replace
or reoveryour wireless device, whichever
comes first.

What Are Verizon Wireless' Rights
to Limit or End Service or End This
Agreement?
We can, without notice, limit, suspend or
end your Service or any agreement with you
for any good cause, Including, but not
limited to: (1) If you; (a) breach this
agreement; (b) resell yourServlce; (c) use
your Service for any Illegal purpose,
Including use that violates trade and
economic sanctions and prohibitions
promulgated by any U.S. governmental
agency; (d) Install, deploy or use any
regeneration equipment or similar
mechanism (for example, a repeater) to
originate, amplify, enhance retransmit or
regenerate an HF signal without our
pennlsslon; (e) steal from or lie to us; or, if
you're a Postpay customer, (1) do not pay
your bIll on time; ( g) Incur charges larger
than a required deposit or billing limit, or
materially In excess of your monthly access
charges (even If we haven't yet billed the
charges); (h) provide credit information we
can't verify; or 0) are unable to pay us or go
bankrupt; or (2) if you, any user of your
device or any line 01 service on your
account, or any account manager on your
account: (a) tl'weaten, harass, or use vulgar
and/or Inappropriate language toward our
representatives; (b) Interfere with our
operations; (c) spam'or engage in other
abusive messaging or calling; (d) modify
your device from Its manufacturer's
specifications; or (e) use your Service in a
way that negatively affects our network or
other customers, We can also temporarily
limit your Service for any operational or
governmental reason.

Am I Eligible for Special Discounts?
lfyou're a Postpay customer, you may be
eligible for a discount if you are and remain
affiliated with an organization that has an

agreement with us. Unless your discount Is
through a government employee discount
program, we may share certain Information
about your Service (including your name,
your wireless telephone number and
your total monthlycharges) with your
organization from time to time to make
sure you're siUl eligibieWe may adjust or
remove your discount according to youf
organization's agreement with us, and
remove your discount if your eligibility ends
or your contract term expires. In any case,
this won't be considered to have a material
adverse effect on you.

Disclaimer of Warranties
We make no representations or warranties,
express or Implied, Including, to the extent
permitted by applicable law, any implied
warranty of merchantability or fitness for
apar-ticular purpose, about your Service,
your wireless device, or any applications
you access through your wireless device.
We do notwarrant that your wireless
device will work perfectly orwili not need
occasional upgrades or modifications, or
that It will not be negatively affected by
network-related modifications, upgrades
or similar activity. If you download or
use applications, services or software
provided by third parties (Including voice
applications), 911 or E91 1, or other calling
functionality, may work differently than
services offered by us, or may not work at
all. Please review all terms and conditions
of such third-party products.
Please be aware that if you activated
your wireless device through our Open
Development program, we can't vouch
for the device's call quality or overall
functionality,

Waivers and Limitations of Liability
You and Verizori Wireless both agree
to limit claims against each other for
damages or other monetary relief to direct
damages.ThIs limitation and waiver will
apply regardless of the theory of liability.
That means neither of us will try to get
any Indirect, special, consequential, treble
or punitive damages from the other.
This limitation and waiver also applies
If you bring a claim against one of our
suppliers, to the extent we would be
required to Indemnify the supplier for



the daim. You agree we aren't responsible
for problems caused byyou or others or
by any act of God. You also agree we aren't
liable for missed or deleted voIce malls or
other messages, or for any Information (like
pictures) that gets lost or deleted if we work
on your device. If another wireless carrier
Is Involved in any problem (1cr example,
while you're roaming), you also agree to any
limitations or liability that It imposes,

How Do I Resolve Disputes with
Varizon Wireless?
WE I4OPETO MAKE YOU A HAPPY
CUSTOMER, BUT IFTHERE'SANJ ISSUE
THAT NEEDSTO BE RESOLVED,THIS
SECTION OUTLINES WHAT'S EXPECTED
OF BOTH OF US.
YOU AND VERIZON WIRELESS BOTH
AGREE TO RESOLVE DISPUTES ONLY
BY ARBITRATION OR IN SMALL
CLAIMS COURT.THERE'S NOJUOGE
OR JURY IN ARBITRATION, AND THE
PROCEDURES MAY BE DIFFERENT, OUT
AN ARBITRATOR CAN AWARD YOU THE
SAME DAMAGES AND RELIEF, AND
MUST HONORTHE SAMETERMS INTHIS
AGREEMENT, AS A COURT WOULD. IF
THE LAW ALLOWS FOR AN AWARD OF
ATTORNEYS' FEES, AN ARBITRATOR
CAN AWARDTHEMTOO.WE ALSO
BOTH AGREE THAT:
(1)THE FEDERAL ARBITRATION ACT
APPLIES TO THIS AGREEMENT. EXCEPT
FOR SMALL CLAIMS COURT CASES
THAIQUALIFY, ANY DISPUTETHAT IN
ANYWAY RELATESTO OR ARISES OUT
OFTHIS AGREEMENT OR FROM ANY
EQUIPMENT, PRODUCTS AND SERVICES
YOU RECEIVE FROM US (OR FROM ANY
ADVERTISING FOR ANY SUCH PRODUCTS
OR SERVICES) WILL BE RESOLVED BY
ONE OR MORE NEUTRAL ARBITRATORS
BEFORET1-IE AMERICAN ARBITRATION
ASSOCIATION (AAA) OR BETTER
BUSINESS BUREAU (BBB1. YOU CAN
ALSO BRING ANY ISSUES YOU MAY HAVE
TO THE ATTENTION OF FEDERAL, STATE,
OR LOCAL GOVERNMENT AGENCIES,
AND IF THE LAW ALLOWS,IHEY CAN
SEEK RELIEF AGAINST US FOR YOU.
(2)UN LESS YOU AND VERIZON WIRELESS
AGREE OTHERWISE, THE ARBITRATION
WILLTAKE PLACE INTHE COUNTY OF

YOUR BILLING ADDRESS. FOR CLAIMS
OVER 1 1 o,000,THE AAA'S WIRELESS
INDUSTRY ARBITRATION ('WIA') RULES
WILL APPLY. IN SUCH CASES,THE LOSER
CAN ASK FOR A PANEL OF THREE NEW
ARBITRATORS TO REV1EWTHE AWARD.
FOR CLAIMS OF'IO,OOOOR LESS,THE
PARTY BRINGING THE CLAIM CAN
CHOOSE EITHER THE AAA'S WIA RULES
ORTHE BOB'S RULES FOR BINDING
ARBITRATION OR, ALTERNATIVELY,
CAN BRING AN INDIVIDUAL ACTION
IN SMALL CLAIMS COURT. YOU CAN
GET PROCEDURES, RULES AND FEE
INFORMATION FROM THE AAA
(WWW.ADR.ORG ),THE BOB (WWW,
DBB.ORG) OR FROM US. FOR CLAIMS
OF $ 10,000 OR LESS, YOU CAN
CHOOS E WHETHER YOU'D LIKETHE
ARBITRATION CARRIED OUT BASED
ONLY ON DOCUMENTS SUBMI1TEDTO
THE ARBITRATOR, OR BY A HEARING IN
PERSON OR BY PHONE.
(3)THIS AGREEMENT DOESN'T ALLOW
CLASS OR COLLECTIVE ARBITRATIONS
EVEN IFTHE AAA OR BBB PROCEDURES
OR RULES WOULD. NOTWITHSTANDING
ANY OTHER PROVISION OFTHIS
AGREEMENT, THE ARBITRATOR MAY
AWARD MONEY OR INJUNCTIVE RELIEF
ONLY IN FAVOR OF THE INDIVIDUAL
PARTY SEEKING RELIEF AND ONLYTO
THE EXTENT NECESSARYTO PROVIDE
RELIEF WARRANTED BY THAT PARTY'S
INDIVIDUAL CLAIM. NO CLASS
OR REPRESENTATIVE OR PRIVATE
ATTORNEY GENERALTHEOIUES OF
LIABILITYOR PRAYERS FOR RELIEF MAY
BE MAINTAINED IN ANY ARBITRATION
HELD UNDER THIS AGREEMENT.

(4)IF EITHER OF US INTENDSTO SEEK
ARBITRATION UNDERTHIS AGREEMENT,
THE PARTY SEEKING ARBITRATION
MUST FIRST NOTIFYTHE OTHER
PARTY OFTHE DISPUTE IN WRITING
AT LEAST 30 DAYS IN ADVANCE OF
INITIATING THE ARBITRATION. NOTICE
TO VERIZON WIRELESS SHOULD BE
SENTIC VERIZON WIRELESS DISPUTE
RESOLUTION MANAGER, ONE VERIZON
WAY,VC52NO6I, BASKING RIDGE, NJ
07920.THE NOTICE MUST DESCRIBETHE
NATURE OFTHE CLAIM AND THE RELIEF



BEING SOUGHT. IFWE ARE UNABLETO
RESOLVE OUR DISPUTE WITHIN 30 DAYS,
EITHER PARTY MAYTHEN PROCEEDTO
FILE A CLAIM FOR ARBITRATION, WE'LL
PAY ANY FILING FEE THATTHE AAA OR
RUB CHARGES YOU FOR ARBITRATION
OF THE DISPUTE. IF YOU PROVIDE US
WITH SIGNED WRITTEN NOTICETHAT
YOU CANNOT PAY THE FILING FEE,
VERIZON WIRELESS WILL PAY THE FEE
DIRECTLY TOTHE AAA OR THE DUB. IF
THAT ARBITRATION PROCEEDS, WE'LL
ALSO PAY ANY ADMINISTRATIVE AND
ARBITRATOR FEES CHARGED LATER, AS
WELL AS FOR ANY APPEAL TO A PANEL
OFTHREE NEW ARBITRATORS (IF THE
ARBITRATION AWARD IS APPEALABLE
UNDERTHIS AGREEMENT).

(5)WE ALSO OFFER CUSTOMERS TI-IE
OPTION OF PARTICIPATING IN A FREE
INTERNAL MEDIATION PROGRAM.IHIS
PROGRAM IS ENTIRELY VOLUNTARY AND
DOES NOT AFFECT EITHER PARTY'S
RIGHTS IN ANY OTHER ASPECT OFIHESE
DISPUTE RESOLUTION PROCEDURES, IN
OUR VOLUNTARY MEDIATION PROGRAM,
WE WILL ASSIGN AN EMPLOYEE WHO'S
NOT DIRECTLY INVOLVED IN THE
DISPUTETO HELP BOTH SIDES REACH
AN AGREEMENT. THAT PERSON HAS ALL
THE RIGHTS AND PROTECTIONS OF A
MEDIATOR ANDTHE PROCESS HAS ALL
OFIHE PROTECTIONS ASSOCIATED WITH
MEDIATION. FOR EXAMPLE, NOTHING
SAID INTHE MEDIATION CAN BE USED
LATER IN AN ARBITRATION OR LAWSUIT.
IF YOU'D LIKETO KNOW MORE,PLEASE
CONTACT US ATVER1ZONWIRELESS.COM
ORIFIROUGH CUSTOMER SERVICE, IF
YOU'D 1JKETO START THE MEDIATION
PROCESS, PLEASE GOlD
VERIZON WIRELESS. COM OR CALL
CUSTOMER SERVICE FOR A NOTICE OF
DISPUTE FOFIMTO FILL 0U1 AND MAIL
FAX OR EMAIL IT TO US ACCORDING TO
THE DIRECTIONS ONTHE FORM.
(6)WE MAY, BUT ARE NOT OBLIGATED
TO, MAKE AWRITTEN SETTLEMENT
OFFER ANYTIME BEFORE ARBITRATION
BEGINS.THE AMOUNT OR TERMS OF
ANY SETTLEMENT OFFER MAY NOT BE
DISCLOSED TOTHE ARBITRATOR UNTIL
AFTESTHE ARBITRATOR ISSUES AN

AWARD ON THE CLAIM. IF YOU DON'T
ACCEPT THEO FFER AND THE ARBITRATOR
AWARDSYOUAN AMOUNT OF MONEY
THAT'S MORETHAN OUR OFFER BUT
LESSTHANI t5000, OR IF WE DON'T MAKE
YOU AN OFFER ANDTHE ARBITRATOR
AWARDS YOU ANY AMOUNT OF MONEY
BUT LESS THAN $5000,THEN WE AGREETO
PAY YOU 1 5000 INSTEAD OF THE AMOUNT
AWARDED, IN THAT CASE WE ALSO AGREE
TO PAY ANY REASONABLE ATTORNEYS'
FEES AND EXPENSES, REGARDLESS OF
WHETHER THE LAW REQUIRES IT FOR
YOUR CASE. IFTHE ARBITRATOR AWARDS
YOU MORETT-IAN 1 5000,THEN WE WILL
PAY YOU THAT AMOUNT.
(7)AN ARBITRATION AWARD AND ANY
JUDGMENT CONFIRMING IT APPLY ONLY
TO THAT SPECIFIC CASE, IT CAN'T BE
USED IN ANY OTHER CASE EXCEPTTO
ENFORCETHE AWARD ITSELF.

(8)IF FOR SOME REASONTHE
PROHIBITION ON CLASS ARBITRATIONS
SEE FORTH IN SUBSECTION (3) CANNOT
BE ENFORCED, THEN THE AGREEMENT
TO ARBITRATE WILL NOT APPLY.

(9)IF FOR ANY REASON A CLAIM
PROCEEDS IN COURT RATHER THAN
THROUGH ARBITRATION,YOU AND
VERIZON WIRELESS AGREETHATTHERE
WILL NOT BE A JURYTRIAL.YOU AND
VERIZON WIRELESS UNCONDITIONALLY
WAIVE ANY RIGHTTO TRIAL BY JURY
IN ANY ACTION, PROCEEDING OR
COUNTERCLAIM ARISING OUT OF OR
RELATING TO THIS AGREEMENT IN ANY
WAY, IN THE EVENT OF LITIGATION,THIS
PARAGRAPH MAY BE FILEDTO SHOW
A WRITTEN CONSENT TO ATRIAL BY
THE COURT.

About This Agreement
If vie don't enforce our rights under this
agreement in one Instance, that doesn't
mean we won't or Can't enforce those rights
In any othtr Instance.You cannot assign this
agreement or any of your rights or duties
under it without our permission- However,
we may assign this agreementor any debt
you owe us without notifying you. If you're
a postpay customer, please note that
many notices we send to you will show up
as messages on your monthly bill.



(you have online billing, those notices
will be deemed received by you when
your online bill Is available for viewing. If
you get a paper bill, those rsoticeswi(l be
deemed received by you three days after
we mall the bill to you. If we send other
notices to you, they will be considered
received immediately if We send them
to your wireless device, or to any erilall
or (ax number you've glveb us, or after
three days if we mail them to your billing
address. Ifyou need to send notices to us,
please send them to the customer service
address on your latest bill.
If you're a Prepaid customerand we send
notices toyou,theywill he considered
received Immediately if we send them to
your wireless device orto any email or
fax rsumberyouve given us, or ifwe post
them as a pre . cahI notification on your
Service, or-after three days If we mail them
to the most current address we have for
you. if you need to send notices to us,
please send them to the Customer Service
Prepaid address at yerizonwlreless.com/
antactus

If any part of this agreement, including
anything regarding the arbitration process
(except for the prohibition on class
arbitrations as explained In part 8of the
dispute resolution section above), is ruled
Invalid, that part may be removed from
this agreement.
This agreement and the documents it
Incorporates form the entire agreement
between us. You can't rely on any other
documents, or on what's said by any sales
or customer service representatives, and
you have no other rights regarding Service
or this agreensent.This agreement isn't for
the benefit of any third party except our
parent companies, affiliates, subsidiaries,
agents, and predecessors and successors
in interest. Except where we've agreed
otherwise elsewhere in this agreement, this
agreement and any disputes covered by it
are governed by federal law and the laws
of the state encompassing the area code
of your wireless phone number when you
accepted this agreement, without regard to
the conflicts of laws and rules of that state.

Important Information
The services described In this brochure
are subject to the following terms and
conditions, as applicable.

Credit approval required.
Billing, shipping and end-user
address must be within an area where
Verlzon Wireless is licensed and provides
service.

'Want to block access to certain content?
Set up Content Fillers atverizonwireiess
.com!myverlzon or call Customer Service
to block any litres on your account from
using Mobile Web, Media Center,
Messaging, V CAST and certain
International services.

• When you call someone, his or her phone
may show your name and wireless phone
number. if you warit to block this Caller ID,
dial 467 before each call, ororder per-line
call blocking (just dlai 'BZto unblock)
where available. You can't block Caller 113
for some of the numbers you may call, such
as toil-free numbers.

• When you set up and listen to your Voice
Mail from your wireless phone, your
account will be billed at regular plan rates,
Just as if you were making a regular call,

911
There are no restrictions on placing or
receiving 911 calls, ifa user dials 9ll
From his/her handset, all Usage Controls
restrictions and limitations will be
automatically suspended until the Account
Owner resets the service forthatilne.

I-lame Phone Connect Adaptor Device
("Device") & Home Phone Connect
Service ("Service")

IMPORTANT 911 EMERGENCY RESPONSE
INFORMATION: Since the Device is
designed to operate only in an indoor
environment, please be prepared to
provide your location Inside the premises
to public safety personnel during any calls
to 911.The GPS chipset embedded in
the Device will work best if the Device is
located near a window or other opening.

While the Device does have a backup
battery, if the landline phone to which
the Device is connected requires external
electric power to operate, Service (including



the ability to make and receive 911 calls)
will not be available during a power outage.

Neither Verizon Wireless not any of Its
affiliates shall be liable for any service
outage and/or inability to access
emergency service personnel, norshail
Verizon Wireless or any of its affiliates be
responsible for the acts or omissions of
emergency response center personnel.

For additional iechriicai information on
how 911 functions with the Device, please
see the PRODUCT SAFETY AND WARRANTY
INFORMATION booklet that you received
with your Device.

SERVICE USE AND LIMITATIONS: While
the Verizon Wireless coverage map at
verizonwire!ess,com/CoVerage may
provide some indication of the expected
coverage at your location, you will need
to assess whether the actual coverage
at your location is acceptable to you for
purposes of using the Home Phone Connect
Service. You will need at least moderate
Verizon Wireless coverage throughout
your home to properly use the Service, The
Home Phone Connect device Is designed
to provide coverage atyour location that
Is consistent with otherVerizon Wireless
devices, but Verizon Wireless does not
represent that Home Phone Connect service
will be equivalent to landline phone service.

The Home Phone Connect Adaptor may
not becompetiblewith certain home
security systems. Please check with your
home security system provider to confirm
the compatibility requirements of your
home security system.

lithe Home Phone Connect Adaptor is
connected to a cordless phone base station,
any extension phones compatible with that
base station can also use the Service, but
the only corded telephones that can use the
Service are those that are connected directly
to the Home Phone Connect Adaptor.

I-lame Phone Connect Service Is solely
a wireless voice service. Data services
are not available through the Home
Phone Connect Servlce.The Home Phone
Connect Service also does not support
incoming orousgoirig fax calls, or dial-up
or DSL Internet service,

The Service cannot be used to make 500,
700,900,976, or dial-around calls (e.g.,
101 0-XXXX).

Account Manager
Sharing Your Account Access
Adding an Account Manager gives another
person access to your account Information
and authority to manage your account.
Account Managers can perform all
transactions except for:

• Change account password

• Add/change Account Manager

Wireless Safety & Assistance
Important Information on Radio
Frequency EmIssions and Responsible
Driving
You can find Important and useful
Information on Radio Frequency Emissions
and Responsible Driving In our stores, in the
Important Consumer information brochure
included in yourequlpment box and on
our webslte.Visit ver]zonwlreiesr.com
and click on the links at the bottom of the
homepage.

Location information
Yourwireless device can determine Its
(andyour) physical, geographical location
("L(xation Information") and can associate
Location information with otherdata.
Additionally, certain applications, services
and programs are capable of accessing,
collecting, storing and using Location
Information and disclosing Location
Information to others. You should use
caution when determining whether or not
Location Information should be made
available to others and you should review
any applicable third.partyprivacypoliciez
before providing access. To limit potential
unauthorized access to your Location
Information, Verizon Wireless offers
various mechanlsrnc and settings to
manage access to location data. By
enabling location settings you are
permitting third-party access to Location
Information through software, widgets or
peripheral components you choose to
download, add or attach to your wireless
device or through Web access, messaging
capabilities ororher means and you are
authorizing Verizori Wireless to collect, use
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and disclose your Location Information as
appropriate to provide you with any
location services that you enabled.

Toll-Free Calls and Emergency Services
Calls to BOO, 855,866,877 and 888 numbers
are toll-free; however, you will be blued
for airtime. The exceptions are calls to
Vecizon Wireless Customer Service and
Technical Support press611 SEND from
your wireless phone) and emergency calls
(911), which are loll- and airilnie-free. 911
Emergency Assistance: 911 SEND(toll- and
airtime-free from your wireless phone). All
calls to *611 or 911 are included in your Plan.

Fraud Prevention
Verizors Wireless wants to protect your
privacy and works hard to prevent
unauthorized phone usage or fraud.
Wireless phone numbers and calls are
capable of being intercepted by someone
with specialized equfpnient.We use anti-
fraud technology to make fraudulent calling
verydifficult, particularly on digital calls.
When roaming In some areas outside our
network, you may still need to enter a PIN
code before you can place calls. If you did
not receive a PIN code when you enrolled
for service, and you need one, please call
Customer Service.

FCC Rules and Regulations
The Federal Communications Commission
(FCC) requires that wireless phones be
operated in accordance with FCC rules
and regulations and under supervision of
the licensee.

Security Deposit
You may have been asked to leave a security
deposit at the time you activated your
wireless service. You are eligible to receive
your security deposit back at the end of
one year of uninterrupted service, or upon
termination of your servke.Your deposit will
automatically be refunded after one year,
including Interest provided that you have
kept your account lngood standing (this
means thalynu paid your bill continuously
for one year In a timely manner).1hls refund
may take up to three billing cycles to be
processed. Should you be disconnected
at any time during the first year for lack of
payment, you forfeit any interest accrued
,during that time frame, if you terminate

your service, but have not paid your final bill,
the depositwili be applied to your account,
and you will receive any remaining funds, If
your service Is terminated after the initial 14-
day return and exchange period but before
the end of your minimum term, your deposit
will be applied against the Eariylermination
Fee In addition to any outstanding balance
before  check is processed.

You can try out our service for
14 days.
Please see Return and Service Termination
section under the Return & Exchange
Policy below for complete details.

Return & Exchange Policy (for
purchases from Verizon Wireless)
Wireless Device/Accessory Return Policy
You may return or exchange wireless
devices and accessories purchased
from Verizon Wireless within 14 days of
purchase.A restocking fee o135 applies
to any return or exchange of  wireless
device. If you purchased your merchandise
from another retailer, the retailer's return/
exchange policy applies.

At our discretion, we may decline your
return or charge you a fee for a missing
Item, or for items that we determine are
damaged or require service, or if the item
or its software has been modified from its
manufacturer's specifications. if you return
and we accept your merchandise within
the return period, we will refund your
purchase price subject to the restocking
fee. If you return a wireless device without
a UPC on the box, the amount of the
refund will be reduced by the amount of
any mail-in rebate that was available for
the wireless device at the time of purchase.
Purchases made by cash or check, credit
card or gift card will be refunded by check,
credit card or gift card, respectively.

Before returning or exchanging any wireless
device or accessory that has data in Its
memory, please transfer all date you wish
to retain to another file source, Once the
wireless device or accessory is returned,
your data cannot be recovered. Because
the FCC requires that nearly all wireless
devices on a carrier's network have GPS
capability, Verizon Wireless does not allow
non-GPS wireless devices to be activated
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on our network If you upgrade from a
non-GP5-capable wireless device to a GPS-
capable wireless device and then return it
viitliiri the return period. Vedzon Wireless
will not allow the non—GPS.capable
wireless device back on our network.
The terms and conditions of the Return
& Exchange Policy, including the return
period, may vary by contract. Please contact
the COOSILlfeUne team at 1.800.924.0585
or refer to your contract to determine the
applicable terms and conditions.

Returning your merchandise does not
automatically terminate your service.
You must call Customer Service at
1.800.924,0585 to Cancel service,

Exchange New Merchandise
You are permitted to snake one exchange. To
make an exchange, return the merchandise
(including device charger, battery,
instructions and any other components) in
the ORIGINAL box. All merchandise must be
in like-new condition and accompanied by
the original receipt.Shlpping charges may
apply to exchange merchandise sent to you
by Verizon Wireless.

Return and Service Termination
You may terminate service for any
reason within 14 days of activation. if
you purchased a wireless device at a
promotional price at the time of activation,
you must return that wireless device within
the device return period to avoid being
assessed an Early Termination Fee of 1175.
You will also be responsible for all applicable
usage fees prorated access charges, taxes,
surcharges or other charges that accrued to
your account through the termination date.

If you return your merchandise, even by
mistake, after the return period, you will not
receive a refund and the merchandise you
returned will not be returned to you.

(you purchased your merchandise
by phone, please follow the return
instructions in your package. Please visit
verizonwlreiess,com/returnlnstructlons
for more details.

Experiencing a problem with your device?
If you're having a problem with your
wireless device, just contactVerlzonWireless
toll-free at 1.800.924.0585 from a landhine

phone. We'll diagnose the issue with you
right over the phone. if we can't resolve the
problem while you're on the line and the
problem is caused by a manufacturing
defect within the first yearyou own the
device, we'll send you a Certified Like-New
Replacement (either a like unit or one of
comparable quality) right to your. door.
Certified Like-New Replacements will carry
the remaining warranty period from the
original wireless device, or 90 days,
whichever Is greater. Once you receive your
replacement device, you must return your
defective device within 5 days.

If you do not return your defective device
or if you return a device that has been
subjected to neglect, misuse, liquid
damage, or unreasonable wear and tear,
you will be charged up to the full retail
price of your replacement device, which
may be in excess of 1200.

These policies do not limit or supersede
any existing manufacturer's warranties.
This program may be considered to
be a"warranty'or'servlce contracrin
certain states,

Additional Information
IF YOU RESIDE'MNIN THE
VERIZON WIRELESS ETC-DESIGNATED
AREAS OF SOUTH DAKOTA, YOU HAVE THE
OPTION TO BRING CERTAIN DISPUTES OR
CLAIMS ARISING UNDER THIS CUSTOMER
AGREEMENTTO THE SOUTH DAKOTA
PUBLIC UTILITIES COMMISSION AND
HAVE If DECIDED BY THE COMMISSION,
(SD CL-4913). 0TH ERWISE, TIlE BINDING
ARBITRATION ELECTION PROVISIONS
SET FORTH WITHIN THIS CUSTOMER
AGREEMENT WILL GOVERN THE PARTIES'
R1GHTSTO I-iAVF.THE DISPUTE RESOLVED
BY ARBITRATION.YOU MAY CONTACT
THE PUBLIC UTILITIES COMMISSION OF
THE STATE OF SOUTH DAKOTA AT500
EAST CAPITAL AVENUE, PIERRE, SOUTH
DAKOTA 57501-5070, PHONE NUMBER
1.60S.773.3201 OR 1.800.332,1782.
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INFORMACION IMPORTANTE
PARA LOS SIJSCRIPTORES DE
LIFELINE
ElAcuerdo con ci Clienre de Verizon Wireless
contiene inIormoclón sobre algunas funciones
y se,vlclos gue no es tdn disponibles en los
Planes Lifeline de Vetizon Wireless. Slusfed (lane
olgunaptegunto con respecto a (as funclones y
servicios Incluidos err el Plan Lifeline, par favor
comuniquese con ci Equipcs C005/Ufellna of
1.800.924.0585
Mi Acuerdo con el Cliente
de Verizon Wireless
Grades par elegir Verizon Wireless. En
esteAcuerdo con el Cilente, encontrar
lrrforrrsacl6n Importente sabre su Serviclo,
inctuyendo nuestra potestad para hater
camblos en su Servfcio a en los témlnos
de este acuerdo, nuestra responsabilidad
on taco de quo las cosas no saigan coma se
habfan previsto yla forms en quo aedebe
resolver cuaiquler dispute entre nosotrcS
pararbitraje a en un tribunal do dernarsdas
de rnenorcuanla. SI se estA suscriblerido al
Serviclo par un conuato de plaza minima,
tambt4n encontrará lnlormación sabre ese
plaza do contrato y lo que sucaderá si cancela
prematuremente uris Ilnea de Serviclo a no
page a tiempo, Inciuyendo la posibilkfsd de
que usted podria deber a Verizon Wireless an
Cargo par Cancelacln Prematura,
MI Servicio
Los térmlnos y condiciones de su Serylcia
forman pal-to do ode acuerdo. Su Plan
Induye sus asInacIones mensuales y
(unciones, las zonas donde puede usarlas
(su 'Asea de Coberturel y sue cargos
merssuales y do pago pot usa. También puede
suscribtrse a verbs Servirloc Opclona(es,
coma Jos pequetes do mensajoria do texto.
Su Serviclo lo cotsstltuyen conjuntamente su
Plan , cuaiqule:a do los Servicios Opcionales
que elija. Puede consultarlos términos y
condkiones de su Servicio en los foUetos que
estän disponbies cuando Ia active. a par
Internet on verlzorrwlreless.com (espanoi
LCOmo acepto este acuerdol
Listed acepta este acuerclo:
AceptrsdoIo pot escrito, par correo
electrbnico par tebllono o en pmsona;

• Abriendo sin pequete donde diga que usted
está aceptando el acuerdo al abrirbo; a

• Activando su Servfcio.
Al aceptarlo, usted not asegura qua es mayor
de 10 años y que tiene capacidad legal pare
aceptar un acuerdo. Silo acepta en nombre
de ursa organlzación, usted nos asegura que
Ilene potestsd sulicierste pare obllgar par
conbrato a dicha organization, y donde el

contexta Jo requleta, porustedse enserrdera
Ia organizatiOn. Al aceptarlo, usted C51:6
aceptando cede ciusula de ette acuerdo art
la hayc leldo a no.
SI acepta, usted puede canceler uria
Unea de 5rsrvlcio dentro tie los 14 dIes
posterlores ala aceptsclOn do este Acuertic,,
sin taner qua pager ningin Cargo par
CancelaclOn Premature, abempre y cue ndo
devuelva, denIm dclplaza de devoludbn
correspnr'rdiente, cualquler equlpo quo nos
haya comprado a nosotros Os nuestros
agentes autorizados con descuento
en conexión con su aceptaclOn do sate
Acuerdo, pero todavia tendrã que pager
su Sarviclo hasta esa fecha. Si so inscrlbtó
pare el Sorvlclo Prepagado, nose otorgar
ning(zri reembobso despu.s do 14 dIes
a ci su cuenta ha sido activada. No sole
reembofsarS su Cargo do ActivatIOn a
menos que usted csrrcele dentro de Ores cites
posterlores s su aceptacIOn.
Si cambia su aparabo o recibe ursa promotion
do Serviclo, podria requorirsele qua terrible su
Plan a uno que estemos ofredendo en
ese momenta.
MI privacidad
Recopilamos IntormaciOn personal sabre
usted. Recopilamos infofmac16n a través do
nuestea relaciOn con usted, coma lnformaciOri
sabre el vobumen, conflguracibn tél-nice
tipo, destino y frecuencia do usa de nuestros
servicior de telecomunicadones. Puede
Inlormarse sabre Ia forma en que usanlos,
compartimos y prolegemos la informatiOn
qua recoptlamos sabre usted en nuestra
PoIiIica de Privacidad, disponibie en verizon.
corn/privacy, Al aceptereste Acuerdo,
usted apruoba nuestra recopliaciOri do
datoc, yet usa y prácticas do compartirbos
descritas en nuestra Politica de Privacidad.
La proporcionamos opciones pare restringir,
en clertas circurutancias, nuesiro uso do
5U5 dabs, Puede reviser estas opclorses en
verlzon.cornIp rlvacy/ llmitS. 51 hay précticas
adiciorsalas do publicidad y morcadeo pare
los cuales so consentlmiento sea neCOtariO,
buscaremos su consentimlento (par ejcmpla,
a través do los avisos raiaclonados conic
privacidad que usted recibe cuando compra
o usa nuestrosproductosyservlclos)antes
do ejercer ectac präcticas. 51 se susccibe ci
5ervlcio cuyos cargos do uso 50 facttrren el
final del perlodo do facturaciOn (5ervicio do
Pospagol, podrlcmos lnvestigar su historial
do cnldlta en cualquler momenta y compartlr
informaclOn do su crédito con agencies
do lnforcne creduticbo y otras companies
de Verizon. Si desea conocer el nombre y
directiOn do cuatquber agenda do crédito que
not facilite urs Inhorme crediticlo soya, sOlo



Stone qua pedir esta inforrnaclón y se
la facliltaremas
Muchos servtcios y aplicaciones ofrecklos a
Sravrs de sit sparato pueden ser ofrecidos
par terceros. Algunas do estos serviclos y
apiicaclorse, los cuales puede bioquear o
restrir,gir sin costo alguno, pueden lrnpiicar
cargos queue le cobrai'án a usted. Sale
informafS des cantidad y fiecuencia do los
cargos cuartdo acepte lot cargos. Antes do
ussr, enlasar con a descargar un servido a
apiicacldn provistO par un te(cero, usted
debe leer los tèrminos de dicho sesvlcio a
aplicaclon, ast coma is poiltica de privacidaci
correspondiente. La t-rformaclón personal
qua usted erivie puade ser lelda, recopilada
o usada poe ci proveedordei servido a
apticac!ón ylu otros usuarlos de esos foros.
Vericon Wireless no so hace responsabie pot
ninguna informaci6a, conienido aplicaciones
o servicios de terceros a [as qua tongs
acceso, descargue a use en sit aparato. Usted
es responsable do msnteneractivas sus
protecciones de Internet contra virus y de
otros tipos al tenor acceso a los produclos
a ervIclos de estos terceros. Para ms
irsformaclórs, visite is Politics de Contenido de
Verizon en httpi/responIbIiity.verlzon.COm/
con tentpoticy
LQue pasa si ml Servklo do Pospago Se
cancela antes cia quo finalice el plaza do
mi contrato?
Si so está suscribiendo at Serviclo de
Pospago, usted acepta suscdbirse a ursa
ilnea de Servlcio, ya sea do mess mesa cars
Un contrato par urs plaza minima, coma
se irsdlca en su rectbo a conflrmaclón de
pedldo. (SI sit Servicio so suspende sin
facturadón, ese tlempo nose computa a
electos do compietar ci plaza de sit contrato).
Ursa vez qua haya coinpietado ci plaza cia
su Coritrato, automáticamente pasará a ser
un cliente con serviclo de mes a mes pars
dicha lines do 5ervkio. Si cancela ursa Ifnea
do Servicio 0 SI nosotros la cancelamos
par an motivolegitlmo, durante ci plaza
del corstrato, usted tendrA que pager un
Cargo porCanceiacicin Premalura. Si el
plaza do su contrata resuita do su compra
do un aparata avaniado despu4s del
14 do noviembre do 2009, su Cargo par
Cancelaclórs Prematura será do 1 350 rnenos
1 10 por cads mac rompleto que cumpla
del piasode sit rontralo. (Pars obtener ursa
lista completa de aparatas avanzsdos, visite
verizonwireless.comladvanceddcvkes).
Uc lo contrarto, su Cargo par Canceiaclón
Prematura serb de 1 175 ra gnos 55 par cada
mes completo quo cunipla del plaza de su
contrato. Las cancelactones saran efectivas
ci tiltimo dia del ciclo do Iacturaclón de
ese mac, y usted es resporssahte del pagoda

todos Jos cargos incurridos hasta entonces.
Asimismo, site cornpró el aparato mOvtl a
iris agente autorizado o a un iercero, debe
vetificersi Is cobran pot separado ci cargo
por cancelactén.
tPuedo tranrferlr nil ntimera do tolfono

a otto proveedor do scrvldo?
Listed podia Ilevar oi fans ferir"su nImerO
de teltiuono móvil a otto praveedor de
serviclo. SI usted transfiere on nümero que
tenga con trosotros, entenderemos quo
nos solicits que caricelemos sir Servicio
pa ra ese rsimero. Ursa var que se complete
el proceso do transferencia, ya no podra
ussr nuestro serviclo pars ace rsUmero,
pero seguira slersdo responsabie del pago
do Sodas los cargos hasta el final de ese
dada facluraclán, coma sucederia en
cualquiar aSia canceiaciOn, SI es cilonte del
Servicio Prepagado, no lendra derecho sun
reembolso do ningtin saldo en su cuenta.
SI usied transfiere un nimeo do telIono a
nuettra comparsia, par favor tenga en cuenta
que es posibie que no podamos peoveerle
de inrrredlato algunos servicios, tales coma
Jos servicios do ubicacicin 911. Listed no
tlene derecho siguno sabre el niirnero de su
teléfono mdvii, salvo el derecho quo puecia
tenor a transferirio a otra cornpñ1a,
infcemación del directorlo
No publicaremos su nOmero de teléfono
mdvii en nlngdn directorlo disponible nice Ia
(acilitaremos a nadie pars sal propostto, salve
qua usted asi nos Ia pida.
PuedodeslgnaraaI g uion para que

admlnlstre ml cuenta cia Pospagcs?
No hay probiema, solo comuniquenoslo
par teléfono, en persona o par escrito.
Usted puede designara aiguien para que
administre su cuents do Paspago para una
transaccidn tnlca o 1-sasta que usted nos digs
ID contrarlo. La persona quo deslgne podia
efecluar camblot en su cuersta, lnciuyendo
añadlr nuevas ilneas de Servido, comprar
nuevos aparatos mdvlies y extender el
plaza do su contrato. Cualquler cambio quo
dicha persona realice so considerate ursa
modilicaclOn a erie acuerdo.
iPuede Verleors Wireless modlilcar eaSe
acuerdo cml Servlcio?
Podrlamos modiuicsr los proctor o cuaiquier
otto ttirmino de sit Servlclo a este acuerdo
en cualquier momenta, pero Ic avlsaremos
previamente, incluyendo un aviso pot escrito
si tiene Serviclo do Paspago. SI usa su ScrvlCio
ursa var quota modilIcacidn surta efecto, eiio
supondré que scepta dlcho cambio. Si es
citente con Serviclo de Pospago y un camblo
en sir Plan o en este acuerdo Ia parjudlca,
usted puede cancelar la lInes de Servlcio cue
se hays vista afectada derntro do Ins 60 dlas



posteilores at redbo del aviso sin tenerque
pagar un Cargo par Cancelación Pre matura vi
Incumplimos en invalidar el cambia después
de habernos notilicado su objeclon.
Ml aparato mévil
5u aparato mOvil debe cumplircort las
regulaciories de la Comlslón Federal dv
Comunicecioiies, estar cerlificado pare vi
uso an nuestra red y sac compatible con
su Serviclo. For favor, tenga an cuenta qua
podemos camblar el software las eplicactones
o ía programación de su apareto rnO yii par
via remote y sin prevlo aviso. Esto pociria
afecrar sus dabs almacersados a la forma
an qua programöo usa suaparato móvil./kl
activar un Servicio qua usa una tarjeta SIM
(Móduio de iderstificación del Suscriptor).
usted acepta qua nosotros somas los ciuerlos
de la propledad irrtelvctual y del jofrwore
an Ia teresa 51M, qua podenios cumblar el
software a cusiquleratra lnformeción clv la
tarJete SIM par via nimota y sin aviso previo,
y qua podemos usarcuaiquler capacidad
an la tarJeta SIM para lines admlnlstrativos
de la red, dv negocios y/o comerciales. SI
compró un apareto móvll pars vi Servicio
de Pospao de Verizon Wireless qua no usa
uria tarjet.a SIM y desea reprograrnarlo pare
usarlo con otra red de teiefania móvll, vi
codigo de progremadôn predetermunado as
OOOOOGo123456. Pero par favor, tenga

an cuenta qua vu aparato rnóvll puede no
funcionar con oua red dv teleforila móvll,
o qua Is otis conrpañla de teiefonia n6v11
puede no scepter 5U apatato mOvii en vu
red. 51usted activa un ape reto mOvfl pare el
Serviclo Ptepagado duranbe las prinneros sels
(6) mares después de la activaciOn, sOlo podia
uranIa con ei Servlclo Prepagado. El IPhone 4
eso configurado pare luncionar solarnente
con servlclos nnOviies dv VenIson Wireless
y podria no funclonar con 011ev codes dv
proveedoses tie servicios, aim después de
haber completado su plaza dv contrebo.
LDOnde y cómo funclona el svev!cio tie
Venizon Wireless?
Los aparatos mOviies us-an transcislslones de
radio, par lo qua desaforrunedamente no
podia recibir ei Servicio cuendo vu tetéfono
no esté dentro del alcarice dv una venal dv
transmisiOn. Y par favor, tenga an cuenta
qua aün dentro de vu Area de Cobertura
hay mucho5 lectores que pueden afectar
la disponibilidad y calidad de so Servicio,
I,scluyendo la cepacidad tie la red, vu aparato,
el terrerro,ios edlflcios, el (oltaje ye! dma.
tCuáies son los cargos qua file
Verizon Wireless?
listed ye coenpmmete a pager todos lot
cargos dv accero, ucoy dv otto tipo an
qua usted o vi usuarlo de vu aparato mOvll
hncurran, Para at Servlclo de Pospago,

nuestnos cargos tamblén incluyen los cargos
par Serviclo Universal Federal, normativos y
adrnhnlstrallvos, y poderricis tamblén Incluir
altos cargos retaclonados con nuestros costos
gubernamentales. Nosotros flemos estos
cargos qua no son impuestos, no [as requlete
is Icy, no es(án necesaniamente ne!acbonados
con nunguna acciOn del gobienno, [as
relenemos an su totalidad a an party, y sus
cantidedes y lo que cubren podrian cambiar.
Impueatos cargos y recargos
gubernamentales
Listed debe pagar todos los impuesto5, cargos
y recargos e5tabledrdos poel goblerno
federal, estatal y local. For favor, tenga en
cuenta que nosotrOs no slempre podrernos
notificanie por adelantado las mocliUcaciones
electuadasen 55105 cargos.
iaué son loscargos porrooming?
Listed estã an rooming cuarsdosu eparato
mOvil use una torte de rransnitslOn fuera
de vu Area dv Cobertura a usa una loire de
transmlslOn de otra compañia. A veces el
roaming tiene lugar incluso cuendo usted ye
halia dentro de su Area de Coberturs. Pueden
exl5tir tarilas ma y atlas y cargos adicionales
(uncluyendo cargos par large distancla,
roneslOn o par liamadas qua trove conecten)
Para Ilamadas en roaming, dependiendo de
su Plan,
tCàmo calcule Verizon Wireless mis cargos?
Pare cargos basados an Is canticlad de
tiempo usado a en los dabs envIdos o
recfbidos, redondearemcss cualquier fracclOrr
A slguiente mlnuto entero 0, dependiendo
de cOmo se lecture vu uso de datos, al
sigulente megabyte a gigabyte entero. En
las Ilamadas salientes, vi hiempo de usa
comlensa al opnmmir SEND porprimera vez o
cuando la liamada ye cotsedta a una red, yen
las llamadas entrantes. conslenza cuando Ia
ismacla ye conecta suns red (qua puede ser

antes de qua suene el teléforro). El tiempo de
usa puede lermlnar verbs segundos depués
de opnlmtr END o de ypu its de qua Is liamada
se desconecte. Pars ias hiamadas hechss an
nuestra red, sOlo cobremos las liamadas que
sears corsteatadss, Ia qua incluye liamadas
contestadas par mitquinas. Pare eI Servicio tie
Pospago, el uso no slempre puede processrse
hnrnediatamentey puede inclulrse an uris
lecture posterior, peno an cuaiquter caso, vi
uso cuenla pare vu asigrsadiOn del mes an que
vi Servlcio y e usa.
&COmo y cuitndo puedo Impugnar cargos?
51 as usted cliente del Servicio dv Pospago,
puedeimpugnarsu lectura denlrodelos 180
dies slguIentev ala fecha civ qua Is reciblO,
pero a menos que dv 01w modo lo establezca
ha Ivy a salvo qua mmpugrse cargospore
pdrdide o robo dv vu aparasd mOvll, usted



tlene err cualquier caso que pagar todos los
cargos hasia que se resuelva la Impugrsación.
Si es diente del Servicio Pepagado, puede
impugnar un cargo durante los 180 dias
posteriores ala fecha err qua ci cargo
disputado foe Incurrldo. LISTED PUEDE
LLA.MARNO5PAHA IMPUGNAR CARGOS EN
SU FACTURA 0 P03 CUAIQUIER SERVI (10
0 SERVICIOS POR LOS CIJALES SE LE HAYA
FAC11JRADO, PERO SI DESEA CON SF3 VAR SU
D€RECI-IOA ENrABLAR UN ARBIWAJEO (P.50
EN ELTRIBUNAL OF DEMANOAS DE MENOR
CUANTARESPECTOA DICI-tA IMPUGNA(ION,
DESERA ESCRIBIRNOS A LA DIRECCION OF
SERV100 AL CLIENTE QUE APARECE EN SIJ
FACTURA, ENVIAR UN CORREO ELECTRONICO
A TRAVS DEL ENLACE'CONTACTANOS'
EN VERIZONWIRELESS.COM/ESPANOL .
o ENVIARNOS UN FORMULARIO (SE
AVISO DEIMPUGNACION(DISPONI81EEN
VERIZONW1RELESS.COMIESPANOL) DENTBO
DEL PLAZO (SE 180 alAS MENCIONADO
ARRI8A. SI USTED NO NOS NO11FICA P03
ESCRETO SOBRE DICHA IMPUGNACION
IJENTRO DEL PLAZO (SE 180 Dm5, HABRA
RENUNCIADO A SO DERECHO A IMPUGNAR
LA FACTURA 0 SERVICIO(S) VA ENTABLAR
UNARBITRAJEO CASO ANTE ELTRIBUNAL
DE DEMANDAS (SE MENOR CUANTIA CON
RESPECTO A DICHA IMPLJGNACION.
IQu6 derechas tango por Ilamadas
desconectadas o Interrupdón del servlciol
Si se desconecta una liamada en suArea de
Cobertura, marque de nuevo. Si el mtsmo
nümero cantesta en los S nilnutos sigulenles.
Ilámenos durarste 105 slgulentes 90 dlas 51 €5
clienle del Servklo de Paspago, o durante
los slguientes 45 dias si es cliente del Serviclo
Prepagado, y to daremos un crstdito do 1
mirsuto do tiempo de usa. SUes chanCe del
Serviclo cia Pospagoyplerde el Servicio en
su Area da Cobertura durante ms do 24
horas seguldas pot cuipa nuesira, llámenas
dentro de los 180 dlas sigulentes y to daremos
un crédilo pot el tienipo perdido. Par favor,
tenpa en cuenta qua estos son sus Unicos
derechos en caso de Ilamadas desconectadas
o lAtartupclOn del Servicla.
Acercft de mIs pagos
Si es cliente del Serviclo do Pospago y ci no
reclbimos su pago a tiempo, Ic cobra remos
on cargo porpago atracado de hasta 15 por
ciersto iiiensual (18 por clento ariusi) del saldo
sin pagat o on cargo Ojo de 55 mencriales,
a que sea mayor, silo penile la Icy en ci
ectado de SU dlrecclon tie IacturaciOrs. (SI
cilge otra compeñia para clue he facture por
nuestro servido (coma otra companla de
Verizon), los cargos pot pagos atrasados son
lijados pot dicha compan(a a par sos tarifas,
pudiendo ser más elevados que rruestros
cargos por papas atrasados). Los cargos par

papas atrasados sort pane de las tarifas y
tangos que usted acepta pagarnos. Si usted
no papa a tierapo yVerizon Wireless remite
Su(s) cuenta(s) a on tercero para recaudaclóo,
Verizors Wireless Ic cobrarS on cargo pot
recaudar ci cabro al mlxlmo porcentaje
permitido pot lacy conresporsdiente, pero
qua no exceda ci 18%, pana cubnir lot costos
relacionados con a recaudaclón. Podriamos
exigir un dcpósito en el momento de la
acUvaciOn o ms adelante, o on depóslto
mayor, Paparemos on interés simple en
cualquler deposito segUn las tasas requerlcias
por ha lay. Podemos aplicat depósitos a papas
en cualquier orders a cualquler cantidad que
nos deba en cuclquler cuensta. Si su sldo
do crédito final es menor a 1 1, sélo se to
reembalsarernos silo solhdta. SItu Servlcio
se cancela tersdnla qua pagar on cargo de
535 para reactivarlo, a un cargo de 1 15 para
reconectanlo a) se Interrumpe par lalta de
papa a se suspende par orra razén.
SI es cliente del S.ervicio Prepagada, puede
recargar so saldo en cuaiquler momento
antes de la fecha do vcnclnriiento al
proveernos 0110 papa. Su saido nodebe
eaceder los $ 1.000 yes posibie que no pueda
recargar su saido cuarsdo hague a 5 1 000.
Suspenderemos el servicia cuando so cuenla
Ilegue ala lecha de venclmlento y porderé
cuslquler saldo qua no sea utilizado.
Podremos cobsante haste 6 25 par cualquier
cheque devuelto.
LQUé pasa si pierdo a me roban ml
ape rato móvJll
Eslamos aqui para ayudarha. Es Impontante
qua usted nos lo notifique do Inmediato,
para que podamos suspenidersu Serviclo e
Impedlr quo otra persona loose, SI es cliente
del Serviclo do Pospago y su aparato movil se
usa después de la pérdida o robo, pero antes
tie que nos to cornunique, y desea on crédito
par cualquher cargo aplicado pot dicho uso,
escaremos dispuestos a revisar la activldad de
so cuenta y cualquieratra InformatiOn que
quiera que consldaremos.Tenga en cuenta
que se he puede re5ponsabiilzar del papa
de los cargos si se demora en comunlcar 13
pérdida a robo sin motivo razonabie, pero
no tendrã qua pagar los cargos que impugnie
mlentras cc investigan. SI note hemos
otorgado ursa suspensiOn do cortesia de lot
cargos mensuales recurrentes durante ci
(Iltimo aOo, Ic otorgaremas una per 30 dias o
h-asia que reempiace o recupere su aparato
mOvii, ho clue suceda pnimero.
tQué deurchos hiene Verizon Wireless tie
limiter a canceiareh servlclo o asia acuerdo?
Podremos, sin previo aviso, Ilmilar, suspender
o flnahlzar so Serviclo a cualquier acuerdo cots
usted pot cualquler causa justa, Inchoyando



perono limit adas a: (I) si usted (a)ncumpIe
este acuerdo; (b) revencle su Serviclo; Cc)
usa su Serviclo con cualquler flnalldad
IlicIta, lncluyersdo el uso en violaclón de
as sanclones y prolsibiclones comerciales
y eonómlcas promulgadas par cuelquler
agenda gubernamental de Estados Unidos;
(d) instala, despllega o usa cualquler equlpo
de conversion o mecanismo parecido
(par ejemplo, un repetidor) para originar,
arnpllflcar, meJorar, retransmitiro corwertir
una seialde radiorrecuencia sin nuestro
peerniso; (e) nos roba 0 miente; 0, Sl es
cllente del Servklo de Pospago; (() no paga
so factura a tiempo; (g) Incurre en cargos
superlores al deposito requerldo o al Ilmitede
IacturaclOn, o qua excedan sustanclatmenie
sus cargos de acceso mensual (Induso Si aün
no hubléramos facturado dichos cargos);
(h) ofrece información craditicia qua no
podamosverificar; o(l)no puede pagarnos
o se declare en qulebra; 0(2) sI usted,
cualquierusuario de su aparato a cuakiuler
linea de servicio de su cuenta, 0 cualquler
administredorde cuenta en su cuerita (a)
emenaza, acosa 0 utiliza un lenguaje vulgar
o lriapropiado con nuestros representantes;
(b) Intertiere con nuastras operadones; (c)
envia correo spurn o participa en also Ilpo de
lIz mada5 0 merruaJes abusivos; (d) modifica
so aparato respadto a as espedlkacuone5 del
fabricante;o (e) use el Serviclo cia unit marsera
perjudicial pare nuestra red u 01101 cllenies.
Tamblén podremos limiter temporatrnerste su
Serviclo par cualquler razOn operaclonai
o gubernamental.
LCaIlflco pare decuntos especlales?
SI usted es cliente del Serviclo de Pospago,
puede califlcar pare un descuento si es y
contlnt)a slendo aflhlado de una organizaciOn
que range un acuerdo con nosotros. Salvo
qua su descuento se geslione a través de us
programa cia descueritos pare empieado
pObhlcos, poddarnos compartir determinada
InlornsaclOn sabre su Servkla (tncluyendo
su nombre, so rsum era de telefono rnOvil y
la cantidad total cia sus cargos mensuaies)
con su organlzeciOn cada clerto licinpo, para
esegurarnos de que usterl todavia calhuique.
Podriarnos ajustar o ellnalnar so descuento
conforme al acuerdo de su organizaciOn con
riosotros,y sriprimlrsu descuento sideja de
califlcar o vence el plaza de su contrato. En
cualquler caso, no padre conslderarsu que
asIa tenga on efecto pesudiciaI pare usted.
Nota aclaratorla cobra garantlas
No hacensos afirmaclonoc nI otorgamos
gerantlas, expresas 0 Implicltas,
lncluyendo, en la medidaperniltlda par la
ley apilcable, rilnguna garantla Implicita
de cornerclabilidad a Idoneldad para un
propóslto determlnado, sabre su Servlclo,

su aparato mévhi 0 cualquter apllcaclOn
a la qua tinge acceso con su aparato
móvh(. No garantizamos que 5U aparato
mOvll funclonarâ perfectamente o qua no
necqsllarS actuallzaclones a modificadones
ocaslonales, a que nose veré afectado
negativamenhe par mod ificaclones
relaclonadas con Ia red, actuahlzaclones o
activldad similar. Si usted descarga o usa
aplicaclones, servlcios a software provistos
par terceros (induyendo apticaclones di
voz), los servlclos 911 o E91 1, as( como otras
lunciones de Ilamadas, podrien funclonar
de manera distinta a los serviclos ofreddos
par nosoiros, 0 podrIan simphemente no
(unclonar. Par favor, lea todos los términos y
condiclorres de dkhos productos
di terceros.
Par favor, tenga en cuenta quasI ac((VO SU

aparato mOvii a través cia nuestro Programa
di Dasarroilo P,blerto, no podrernos
responder par la cahidad do las 11am adas a
Poe la funchonalidad en general del aparata.
Limltaclones y exenclones de
responsabilidaci
Listed y Verlzon Wireless acepsan limiter las
demandas par daños u otro resarcimlento
monetarlo contra la otra perle, pare
resarclrse di daños dlreclos. Esta himhtaclon
y exenclOn regire Independientemente de
la teorle de responsabhibdad. Esto stgnlflca
qua nlog000 do nosotros trataré de lamar
corope nsaclorres par deños Indirectos,
especisies, consecuentes, tripllcados a
punitivos cia Is otra parte. Esha limhtaclén y
exanclón también aptica si usted Interpone
una demanda contra uno dir nuestros
proveadores, hasta el punto di qua se
nos exlgiera lndemnizar ii proveedor par
la demanda. listed acepta que no somas
responsables pot los probiemas ocashonado
par usted ii otras personas, a par cueiquier
causa de Iuerza mayor. listed (ambién
acepta qua no somas resporisables pot los
mensajes cia voz U OtroS mensajes perdidos o
bosados, o par cuzlquier irsforrnaciOn (coma
Colas) que Se plerda o se borre mientres
trabajamos en su aparato. Si otra compsñia
de telelonla rnOvll resulta involucrada en
cuaiquier problem (par ejemplo, mientras
este usted en rooming), usted tamblén acepta
cuaiquier limitaciOrs de responsablildad que
se lenponga.
LCómno resueivo las disputes con
Verlzon Wirole5e7
CONFIAMOS EN QIJE ESTAR
SATISFECHO CON NUESTROS SERVICIOS,
PEFIO Si EXISTE ALGUN PROBLEMA
QIJE NIECESITE SEll RESUELTO, EN
ESTA SECCION SE EXPLICAN LAS
EXPECTATIVAS MUTUAS AL RESPECTO.



liSTED Y VERIZON WIRELESS ACUEROAN
RESOLVER SUS DISPUTAS SOLO POR
ARBITRAJEO EN UNTRBUNAL PARA
DEMANDAS DE MENORCUANTfA
ELARBITRAJENO INCLUYELA
PARTICIPACION DE UN JUEZOJURADO
V LOS PROCEDIMIENTOS PODRIAN
DIFERIR, PERO UN ARWTRO PUEDE
OTORGARLE A LISTED LAS MISMAS
INOEMNIZACIONESY ELMISMO
RESARCIMIENTO, V DEBE ACEPTAR LOS
MISMOSTERMINOS DE ESTE ACUERDO,
COMO LO HARIA UN TRIBUNAL. SI
LA LEY PERMITE FIONORARIOS DE
ABOGADO UN ARBITROTAMBIEN PUEDE
OTORGARLOS, ASIMISMO,
ACORDAMOS QUE:
(1)ESTE ACUERDO SE RIGE POR LA LEY
FEDERAL DE ARHITRAJE. EXCEPTO LOS
CASOS DELTRIRUNAL DE DEMANDAS DE
MENOR CUANTIA QUE CALIFIQUEN TODA
DJSPUTA QUE, DE CUALQUIER MANERA,
ESTE RELACIONADA CON 0 SURJA DEL
PRESENTE ACUERDO 0 DECUALQUIER
EQUIPO, PRODUCTOY SERVICIO QUE
LE PRESTEMOS (0 DE CUALQUIER
PULILICIDAD LIE DICHO PRO[)UCTO 0
SERVICID) SERA RESUELTA FOR UNO 0
MAS ARBITROS IMPARCIALES ANTE LA
ASOCIACION AMERICANA LIE ARIIITRAJE
(AMERICAN ARBITRATION ASSOCIATION,
AAA') 0 EL BETTER BUSINESS BUREAU
('BEBI. ASIMISMO, LISTED PUEDE
PRESENTAR A CONStDERACON LIE
LAS AGENCIAS GUOERNAMENTALES
FEDERALES, ESTATALES 0 LOCALES
CUALQUIER ASUNTO QUE LISTED PUELIA
TENERY ESTASAGENCIAS PUEDEN, Si
LA LEY 10 PERMITE, RECLAMARNOS EL
RESARCIMIENTO EN SU NOMBRE.
(2)A MENDS QUE LISTED 
VER!ZON WIRELESS ACEFTEN LO
CONTRARIO, EL ARBITRAJE SE REALIZARA
EN EL (ONDADO DE SU DIRECCION
DE FACTURACION. MBA DEMANDAS
SUPERIORES A 1 10.000, SE APLICARAN
LAS NORMAS DE ARBITRAJE PARA LA
INDUSTRIA DETELEFONFA MOV]L (WIA")
DE LA AAA, ACORDAMOS QUE EN D1CHOS
CASOS, EL PERDEDOR PUEDE APELAR
A UN ORGANO COLEGIADO DETHES
NUEVOS ARBITROS PARA QUE REVISE LA
DECISION. EN DEMANDAS MENORES LIE
10.000, LA FABlE RECLAMANTE PUEDE

ELEGIR LAS NORMAS DE ARBITRAJE PARA
LA INDUSTRIA OF TELEFONIA MOVIL DE
LA MAO LAS NORMAS DEL EBB PARA
ARBITRAJE VINCULANTE: 0 BIEN PUEDE
ENTABLAR UNA ACCION INDIVIDUAL EN
UN TRIBUNAL DE DEMANDAS OF MENOR
CUANTIA. PUEDE ORTENER INFORMACION
SOBRE PROCEDIMIENTOS, REGLASY

CARGOS LIE LA AAA (WWW.ADR.ORG ), DEL
8138 (WWW.BBB.ORG) 0 LIE NOSOTROS.
EN DEMANDAS MENORES DE 10.000,
PUEDE ELEGIR QUE ELARBITRAJE SE
LLEVE A CABO BASANDOSE SOLO EN
DOCUMENTOS ENVIADOS AL ARBITRO
O EN UNA AUDIENCIA EN PERSONA 0
FOR TELFONO,
(3)ESTE ACUERDO NO PERMITE
ARBITRAJES OF CLASE 0 COLECTIVOS
AUN CUANDO LOS PROCEDIMIENTOS
O REGULACIONES LIE LA AAA 0 EL
BED 10 PERMITIERAN, A PESAR LIE
CUALQIJIER OTRA DISPOSICION DE ESTE
ACUERLIO, El ARBITRO PODRA OTORGAR
UN RESARCIMIENTO MONETARIO
0 POR MANDATO JUDICIAL SOLO
A FAVOR DE LA PARTE QUE PIDE EL
RESARCIMIENTO Y SOLO HASTA DONDE
SEA NECESARIO PARA PROPORCIONA1I
ELRESARCIMIENTO EXIGIDO P011 LA
RECLAMACION INDIVIDUAL OF ESA
PARTE, NINGUNA DEMANDA COLECTIVA,
REPRESENTANTE, NI TEORFA DE LA
DEMANDA COLECTIVA FIELATIVA A LA
RESPONSABILIDAD 0 PETICION, PODRIA
MANTENERSE EN NINGUN ARBITRAJE
BAJO ESTE ACLJERDO.
(4)51 ALGUNO DE NOSOTROSTIENE LA
INTENCION DE ADELANTAR UN ARBITFIAJE
CONFORME A ESTE ACIJERDO, LA PARTE
QUE SOLICITA EL ARBITRAJE DEB 
NOTIFICAR PRIMERO ALA OTRA PARTE DE
LA DISPUTA FOR ESCRITO FOR LO MENDS
30 DIAS ARIES LIE INICIAR EL ARBITRAJE.
ELAVISOAVERIZON WIRELESS DEBESER
ENVIA(>O AVERIZON WIRELESS DISPUTE
RESOLUTION MANAGER, ONE VERIZON
WAY, VC52N061, BASKING RIDGE, NJ 07920.
EL AVISO DEBE DESCRIBIR LA NATURALEZA
DE LA DEMANDA V EL RESARCIMIENTO
ODE SE EUSCA. SI NO SOMOS CAPACES
LIE RESOLVER NUESTRA DISPUTA DENTRO
LIE 30 DPA5, CUALQUIERA DE LAS
PARTES PUEDE ENTONCES PROCEDER A
PRESENTAR UNA LIEMANDA OF ARRITHAJE.
PAGAREMOS CUAIQUIER CARGO DL
FRESENTACION QUE LA AAA 0 BBB LE
COBRA P011 ARBITRAJE DE IA DISPUTA.
SI LISTED NOS PROPORCIONA UN AVISO
FIFIMADO FOR ESCRITO QUE NO PUELIE
PAGAR EL CARGO, VERIZON WIRELESS
PAGARA EL CARGO DIRECTAMENTE ALA
AAA U 88B. 51 ELARBITRAJE PROCEDE,
TAM8IN PAGAREMOS LOS CARGOS
ADMINISTRATIVOS V DEL ARBITRO QUE
SE COBREN POSTERIORMENTE, AS( COMO
CUALQUIER APELACION AUN PANEL DE
TRES ARBITROS NUEVOS (SI ELLAUDO
AFIBITRAL ES APELABLE CONFORME A
ESTE ACUERDO).



(5)TAM8INOFRECEMOS A LOS
CLIENTES LA OPCION DE PARTICIPAR
EN UN PROGRAMAGRATUITO DE
MEL)IACION INTERNO. ESTE PROGRAMA
ESTOTALMENTEVOLUr4TARIOY NO
AFECTA LOS DERECHOS DE NINGUNA
DE LAS PARTES EN NINGUN ASP ECTO
DE E5TOS PROCEDIMIENTOS DE
RESOLUCION DE DISPUTAS. EN
NIJESTRO PROGRAMA VOLUNTARIO
OF MEOPACION, ASIGNAREMOS A UN
EMPLEADO CUE NO ESTE DIRECTAMENTE
IMPLICADO EN LA DISPUTA PAF1A QUE
AYUDE A AMBAS PARTIES A LLEGAR A
UN ACUERDO. ESTA PERSONATENDRA
T000S LOS DERECI-lOS YPRIVILEGIOS DE
UN MEDIADORY EL PROCESOTENDRA
T000S LOS FRI VILEGIOS ASOCIA DOS
CON UNA MEOIACION. FOR EJEMPLO,
NADA CE LO CUE SE OlGA EN LA
MEDIACION PODRA SER USADO EN UN
ARBITRAJEO DEMANDA POSTERIOR. SI
DESEA MAS INFORMACION FOR FAVOR,
COMUN(QUE5E CON NOSOTROS EN
VER)ZONWIRELESS.COM/ESPANOL  0
ATRAVS DEL SERVICIO AL CLIENTE.
SI LSE5EA INICIAR EL PROCESO CE
MEDIACION, FOR FAVOR, VISITE
VERIZONWIRELESS.COM/ESPANOL 0
LLAMEAL SERVICIO AL CLIENTE PARA
SOLICITAR UN FORMULARIO DE AVISO DE
IMPUGNACION CUE HABRA CE LLENAR'(
ENVIARNOS FOR CORREO, FAX 0 EMAIL CE
ACUERDO CON LAS INSTRUCCIONES CUE
APARECEN EN EL FORMULARIO.
(6)PODRIAMOS, PERO NO ESTAMOS
OBLIGADOS A, HACERLE UF4A OFERTA CE
RESOLUCION FOR ESCRITO EN CUALCUIER
MOMENTO ANTES CE DUE COMIENCE
EL ARBITRAJE. EL MONTO OTERMINOS
DE CUALQUIER OFERTA OF RESOLUCION
NO PUEDEN REVELARSE AL ARBITR0
HASTA DESPUES DE CUE EL ARBITRO
DICTE UN LAIJDO CE LA DEMANDA. SI NO
ACEPTA LA OFERTA, V EL ARBITRO DICTA
UN LAUDO A SI) FAVOR FOR UN MONTO
SUPERIOR ALOE NUESTRA OFERTA PERO
INFERIOR  '5000,051 NO LE 1-IACEMOS
UNA OFERTA V EL ARBITRO LE OECF1ETA
CUALQUIER MONTO PERO INFERIOR A
1 5,000, ENTONCES CON VENDREMOS EN
PAGARLE'S.00O EN LUGAR DEL MONTO
DECIIETADO FOR EL ARRITRO, ENTAL
CASOTAMBIN ACEPTAMOS PAGAR
HONORARIOS Y GASTOS OF ABOGADO
RAZONA8LES, INDEPENDIENTEMENTE
CE SI LA LEY LO EIGE EN SU CASO. SI  EL
ARBITRO LE OTORGA UNA CANTIDAD
SUPERIOR A 1 5000, ENTONCES LE
PAGAREMOS DICHA CANTIDAD.
(7)EL LAUDO ARITRAL V CUALQUIER
FALLO CUE LO CONFIRME SOLO APLICA A

ESE CASO EN PARTICULAR, NO PUDIENDO
USARSE EN NINGLJN OTRO CASO SALVO
EN LA EJECUCION DEL LAIJDO MISMO.
(8)SI POR CUALQUIER MOTIVO LA
PROHIRICION DEL ARBITRAJE DE CLASE
ESTABLECIDA EN LA SUBSECCION (3) NO
PUEDE EJECUTARSE, ENTONCES NO SE
APIJCARA ELACUERDO DE ARBITRAJE.
(9)SI FOR C(JALQUJER MOTIVO UNA
RECLAMACION PROCEDE ANTE UN
TRIBUNAL EN VEZ CE FOR ARBITRAJE,
USTEDYVERIZON WIRELESS RENUNCIAN
AL JUICIO CON JURADO. USTED V
VERIZOM WIRELESS RENUNCIAN
INCONOICIONALMENTE A CIJALQUIER
DERECHO A UN JUl00 CON JURADO EN
CUALQUIER ACCION. PROCEDIMIENTO
O CONTRADEMANDA QUE SUR)A 0
CUE ESTil RELIiCIONADA CE ALGUNA
MANERA CON ESTE ACUERDO. EN CASO
CE LITIGIO, ESTE PARIIAFO PUEDE
SER PRESENTADO PARA MOSTRAR EL
CONSENTIM1ENTO FOR ESCRITO A UN
JUl00 FOR ELTRIBUNAL.
Acerca do asto acuerdo
Si no hacemos valor nuestros derechos
conforme a este acuerdo en una ocaslén,
cEo no Implica qua no vayamos a haceslos
valer ono podamos hacerlo en cualquler
Otra ocaslór,. Listed no puede cedar este
acuerdo nI sus derechos u obllgadones qua
se esripulan en el misrno sin nuestro permlso.
No obstarfle, nosOtroS podremos ceder este
acuedo o cualquler deuda qua tersga con
nosotros sir, tenor que noti1icrseIo. Si as
cilenle del Servido do Pospago, par favor,
tenqa en cuenta que muhos do los aulsos
qua le enWamos aparocerán corno mensajes
en Eu lactura monsual. SI tlene facturaclén
par Internee, so entender. qua reclblé
dlchos avlsos desde ci momenta an qua su
factura par Internet esté dlsponlbie pora
verb. SI reclbe suE facturas en papel, dlchos
avisos se consldararAn reclbidos por usted,
usia vez hayan transcurrido treE dias desde
quo Ii onviemos la factura porcorreo. She
envlamos atros avisoso notilkaclones, se
conslderarãn tecibidos Inmediatamente
sI se los enviamas a su aparato móvJI, o a
cuaiquler coneo electrónico o ntmoro de
fax quo nos haya auminlstrado, o despuós
de treE dIas 51 50 105 envlamos porcorreo
a EU dlrocclón do (acturaclôn. Si necesita
enviarnos notilicaclones, par favor, envielas
a !adirocclón do servLcio al cllente qua
oparece en su Oltima facture.
51 es cllentedel Servklo Propagado y to
eritlarnos notificaclones, se constderern
reclbidas Inmediatanlante sI so las envlamos
a so aparato môvII, o a cuolquler correo
electrOnlco o rs0mero de fax quo nor haya



sumlnistrado, o sI [as colocarnos como
una notIllcaclón colas de la llamada en vu
Servlclo, o tres disc después de que y e las
enviemos por correo ala dlrecclón ms
rederste que tengamos de usted. 51 neceslta
enviamos avisos, por favor envteios a a
dlrccclón de servicto a! cliente - Servkio
Prepagado en verizonwireiesscom/
contactus
5t alguna perle de este acuerdo, lnciuyendo
cuslquter dlspos!clôn sobre ci proceso de
arbltraje (excepto Ia prohlblclón contra
arbitrajes de clase como y e axpilca en parte
B data secclón anterior sobre reeo!uclón
de disputes), resultara invãllda, esa parte
puede var suprlmida de este acuerdo.
Este acuerda y los documentos que
Incorpora constltuyers el acuerdo completo
entre usted y 0050510$. Usted no puede
basarse en nlngün otro documento
o deciaraclón sobre dichos esuntos
precentados por los representantes de
ventas o servlclo at cilente, y no ttene otros
derechs con respecto al Servlcia o a este
acuerdo. Este acuerdo noes en benelIcio de
nlng1n tercero, excepto nuesiras compañiac
matrices, afiIiads, subsidiarios, agonies,
predecesores y sucesores participantes.
Excepto en Ia medida qua hayamas
acordado do mrs manera en este acuerdo,
este acuerdo yles dlsputas contempladas
en ci mismo ye rigen por las leyes federales
y las leyes del estado Clue comprenda ci
código tie area asignado a so ntmero de
teléfono móvil cuarsdo aceptó este acuardo,
Independientemente de la regulacián score
conflicto tie leyes de dicho estado.

lnformaciórs Importante
Los serviclos descritos en este folleto
estAn sujetos a los sulentos termtnosy
condicionos coma corresponda.
• Requiere eprobacián de crédlto.
• La facturaclOn, envio y direcdón del

usuado final deben estar dcntro do
un area donde Verizon Wireless esté
autorizado y provea cervicto.

• LOeses bloquear el acceso a clerto
contenido? Programe los filtros de
contenido en vedzonwireless,corn/
miverizon a Ilame a serviclo at cliente
Para bloquear ci uso del serviclo de
Internet móvli Mobile Web, Media Center
(Centro Multimedia), mensajerla, V CAST
y ciertos servicios Internactonsies en
cualqulerilnea desucuenta.

• Cuando llama a alguien, en ese teléfono
puede aparecer so nombre y nrmero
de teléfono móvif. St desea bioquear

este ldent[flcador de liamadas, marque
e67 sates de cada ilamada, o solldte ci
bloqueo do Itamadas por coda ilnea (pars
desbloquear, slo marque *82) donde
esté disponibie. No puede btoquear
el identilicador tie liamadas para aigunos
nrimeros a los Clue pueda Ilamar,
tales como lot numeros sin cargos
do conexlón.
Al programar y eccuchar sus mensajes do
voz desde vu teléfono mOvil, so cuenta
sera facturada a las tarifas regulates del
plan, como vi hiclera one liamada normal.

911
No hay restricciones para hacer o redblr
Ilamaclas al 911. Si tin usuarlo marca 911
desde su teléfono toda y las restricciones
y linsltaciones de controlcs de usa se
suspenderan autamáticamente hasra
que el titular de is cuonta reprogronie el
serviclopara esa lines.
Aparato Adaptadorde Home Phone
Connect ("Aparato'i y ci Serviclo de
Home Phone Connect ("ServicIo")
INFORMACION IMPORTANTE DEL SERVICIO
DE ATENCION DE EMERGENCIA 911: Va
qua ci Aparato esta diseñaclo Para operar
solamente en un entomb Interior, par favor
esté preparado pars proveer vu ubicación
dontro do [as instalaciones al personal
de segurldad publics durante cusiquler
Ilamada a! 911. El chipser del sistema do
posicionamlento global (GPS) lncluldo en
ci Aparato Iunciortará mejor si el Aparato
eslá ubicado cerca de una ventana u
otra apertura.
Aunque ci Aparato tienc one baterla do
respaido, si ci teiéforso de Ilnea telcfórslca
fiJa all coal estA conectado ci Aparato
requlere una fuente externa de electricidad
Para operar, ci Serviclo (incuyendo la
habllidad de hater y recibir Ilamadas de
911) no estarg disponible durânte tins
falls e!éctrica.
Ni Vedzon Wireless ni ninguno do
sus afihiados semen resporisables par
cualquier fats eléctrica y/o incapactdad
de abtener acceso al personal de serviclo
de emergericia, ni Verizon Wireless
a cualquiera de sus afiliados serán
responsables de los oct05 u omisiories del
personal tiel centro do aslstencia
do emorganclas.
Para informaclán técnica adiclonal sabre
cónio !unclona el 911 con el Aparato, por
favor consuite el folieto de INFORMACIN
DE SEGURI DAD Y GARANTIA DEL



PRODUCTO (PRODUCT SAFETY AND
WARRANTY INFORMATION) quo reclblO con
su Aparata.
U5O V LIMITACIONES DE SERVIC!O: Aunque
el mapa de cobertura deVerizon Wireless
en verizonwlrelesa.comfcoverage
puede proveer algurra indicaclön de la
cobertura antidpada de su ub?cación,
usted tendrá que evaluar si (a cobertura
real de so ublcadón le cc aceptable para ci
prop6slto de utilizarei Servicio tie Home
Phone Connect. Necesltará por lo menos
cobertura moderada de Verizon Wireless en
todo so hogar pare utilizar adecuadarnente
ci Servlclo. El apecato do Home Phone
Connect está disenado pare proveer
cobertura consistente con otras aparatos
de Verizon Wireless en so ublcaclórs, pero
Verizon Wireless no auirma que el serviclo
de Home Phone Connect sea equlvalerste
al sevido de one linea teiefOnlca fija.
El Adaptador de Home Phone Connect
podria no set compatible con ciertos
sistemas do seguridad residenciales. Pot
favor, comurriquese con su proveedor de
sistemas do seguridad recidencial para
conflrmar los requisitos de compatibflidad
do su sistema de seguridad residenclal.
Si el Adaptador tie Home Phone Connect
está conectado a una base de teléfono
inaiámbrlco, cuaiquier teiiIono tie
extensiórs que sea compatible can esa base
tamblén puede utilizer el Serviclo, pero
solamente los teléIorros do cable quo estén
conactadosdirectamente al Adaptador de
Home Phone Connect pueden utilizar
el Serviclo.
El Serviclo do Home Phone Connect cc
solamente on servlclo de voz móvil. Los
servictos de dabs no están dlsponibles
a través del Serviclo do Home Phone
Connect. El Serviclo de Home Phone
Connect tampoco admite Ilamadas
salientes 0 entrantes para faxes,o servicio
de Internet por marcado a DSL.
Nose puede user €1 Servido pare hacer
ilamadas 500, 700,900, 976. o dial-around
(eJ. 1010-XXXX).

Admnlstrador de cuenta
Compartlendo el acceso a so cuenta
Al agregar un administrador de cuenta,
Sc otorga acceso a otra persona a so
información tie cueOta yse le autoriza para
administrar su cuenta. Los administradores
do cuenta pueders realizer rodas las
transacclones, salvo;

• Cambiar la contraseña de la cuenta
• Agregar a camblar el admlnistrador
de cuenba

Seguridad y aslstencla móvll
lnformación Importante sabre
omislonks de radlofrecuencla ymaneJo
respons able
listed puede encontrar lnformaclón
lrnportante y rtll sabre emisiones do
radlofrecuencla y manejo responsable
en nuestras tiendas, en el folleto do
lnformaciOn lnsportante al consumidor,
que vlene en a caja tie su equipo, yen
nuestra pagirsa web.Visite verlzonwirelesc.
comlespanoi y haga clic en los enlaces
quo so encuentrars en la parte inferior de a
páglna tie Iniclo.
InformatIon do so ublcaclOn
Su aparato mOvll puede determlnar
la ublcadOri fIske, geogréfica
(informatIOn de so ubicaciOn") y de si
mlsmo (y do usted) y puede asodar la
lnformadOn de so UbicadOn con otros
datos. Adems, clertas aplkactones,
serviclos y programas puedan tener
acceso a, recopilar, atmacenar y user
la InformatIOn desu Ublcaclón, ad
coma do divuigar la lrsformaclórs do
cu Ubicación a otros. Usted deberá
toner precautiOn al determiner cia
Información de so UblcaclOn debe a
no estar disponible a otros y deber
leer todas las politices de privacidad
correspond lentes a terceros antes de
permltir el acceso. Pare limiter Un posibie
acceso no autorizado ala Información
tie so UblcaclOn,Verizon Wireless
ofrece ye rios mecarsisnios y programas
para rnaneJar ci acceso a los datos do
ublcaclOn. Al permitir Ia programaclOn
de ubicaclOn, usted está permltlendo el
acceso de terceros ala informodón de
UblcaclOn a través do software, widgets
o componontes periférkos quo decide
descargar, añadlr o acijuntar a so aparato
mOvlI a par media de acceso a Internet,
capacidades tie mensajerfa u otros
medlos y usted estâ autorlzando quo
Verlzon Wireless recopile, use y divulgue
la InformatIOn tie so ublcaciOn seg6rs
corresponda para ofrecerletodos los
serviclosde ubkacIón que usted habilite.
Llamadas sIn cargo de conexlón y
servlclos de emergerida
Las llarnadas a nsimeros 800, 855, 866,
877 y 888 son gratuitas: sin embargo,
se Ic lacturaré par el tiempo do usa.
Las excepclones son las Ilemadas a



servic.Fo at ctleme y asistencia técnlca
deVerlzon Wireless (oprima 4'611 SEND
desde su teléfono m6 y11) ylas Ilamadas
de ernergenda (al 911), las cuales son
sin cargos de conexlãrc nl tlempO de usa.
Asistencla de Emergencia 911:911 SEND
(sin cargos de conexlOn ft tiempode
usa desde su tetélono mOvIlJ.Toda s las
tiamadas at '611 oat 911 están Incluldas
en su Plan.
Prevcnclón de frauds
Vedzon Wireless desea proteger su
privacidad ytrabaJa arcluamente para
prevanir el usa teielónico no aucorizado
ael Iraudc. Los nCimeros de móvil y
las Ilamadas pueden ser lnterceptados
par algulers can equipo especlalizado
Nosotros usanios tecnologla antifraude
para dlulcutter et fraude cia Itamadas,
especialmente en Ilamadas dlgitates.
Cuando esté en roaming en determlnadas
areas fuera de nuestra red, es postble
que siga necesltando un ntimero de
ldentificación personal PIN antes de
efectuar larnadas, SI no recibtO su nmeto
PIN cuando se inscriblô at serviclo y
necesha uno, pot favor, (Fame a serviclo
a! cliente.
Regles y regulaclones de la FCC
La Comlslón Federal dci Comunicaclones
(FCC) requlere qua los teléfonos móvites
sean operados de acuerdo con [as
reglas y reguleclones de Ia FCC y baja Ia
supervisiórc del Ilcenclatario.
Depóslto de garantla
Es posibte que le hayen pedido que dejara
un deposito de garantla al momenta
de activar su servicio rnóvll. Usted
tendrá derecho a reclbk su depóslto
de garantia ai cérmino de un año de
servlclo inlnterrumpldo oat carccelarse
su servido. So deposito le será devuetto
automáticamente después de un año,
Incluido at Interés, slempre que haya
roanteoldo su cuenta a1 corrlente(esto
slgnlfica qua haya pagado purstualmente
su (actura continuamente durante on ano).
Este reembalso puede tamer hasta tres
cidos de facturación para set procesado.
SI In desconectan el servlclo en cualquler
momento durante el primer año par falta
de pago, perderá at derecho a todo Interés
devengado durante ese plaza Si cancela
so servlclo,pera no ha pagado so Oltima
lactura, at depósito se apticará a su cuenta,
y reclblré los fondos restantes. Si su servlclo
es cancelado después del perlodo lnlcial
de 14 dIes para camblos y devotuclones,
pero antes del final de so plaza minima, su

depósito serA aplicado a cuenta del Cargo
de Cancetaclón Premature, edemas de
cualquler saldo pot pagar antes de que sea
procesado at cheque.

Puede probar nuestro sarvicio por
14 dias.
Para detalles completos, sirvace consultar
Ia sección Devoluclón yCancelaclón
de Serviclo ems la pol(tica de carnbios y
devoluciones a contlnuación.

Polltka de cambios y
devouciones (para compras de
Verizors Wireless)
Po!itica du devoluclán de aparatos
móvfles/a ccesorlos
Usted podra devolver o camblar aparatos
móviles y accesorios corrsprados de
Verizors Wireless dentrodetos 14 dlas
posteriores a la lecha de la cornpra. Apilca
un cargo pot reposlclórs de 535 a cuclquler
devolución a camblo de un aparato móvil.
A nuestra dlscreclOn podriamos rechazar
su devoluciôri o aplicarte on cargo Pot
un art(cu!o qua falte, a pot articulos qua
determinamos esters dañados a que
requleran servlclo, o silas especificaciones
del articulo o software del fabrlcante han
sldo modifucadas. Si devuelve su mercancla
y sets aceptamos dentro del petiodo
de devoluciôn, le reembolsaremos so
prado de compra, sujeto a un cargo pot
reposic(Ors. Si devuelve urs aparato m6y11
sine etlqueta del código de barras del
producto (UPC) en la caja, ala cantldad del
reembolso se le descontarâ la cantldad de
csialqoier reembolso par correo que haya
estado disponlble Para at aparato móvil
al momenta de la compra. Las compras
realizadas en efectivo o con cheque,
tarjeta cia crédilo a tarjeta de regelo se
reemnbolsarãn mediante cheque, tarjeta de
crédlto a tarjeta de regalo, respect Iva mente.
Antes do devolv& a camblar cualquler
aparato móvll oaccesorlo qua conlenga
datos err so memorla, pot favor, transilera
todos los dabs que desee conservar a
otfa luente de archivo de lnfomniación,
Una vez que el aparato mOvil o accesorio
sea devijelto, no podra recuperar sus
datos. Debldo a que la FCC exlge qua
cal todos Ins aperatas máviles en Is
red cia un proveedor de servlcto tengan
capacidad GPS, Verlzon Wireless no
permlte qua se activen en su red los
aparatos nióvlies sin capacidad GPS. Si
usted actualIze de Un aparato móviI no
capacitado pare GPS a one capacirado
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para GPS y depu65 to devuelve deniro del
prlodo de devoiuclón,Verlzon Wireless
no permiUrá quo el aparato móvil no
capacliado para GPS vuelva a aclivarse
en 5U red. Los lérminos y condlclones do
la politics de camblos y devoluclones,
que Incluye ci perfodo do devoludón,
pueden variar segOn el corltrato. Par favor,
comuniquese con el equlpo COOS/Lifeline
all .800.924.0585 0 consulte su contrato
para determlnar los térmlnos y concliclones
que apUcan.
Devoiver su mercancla no cancela
automticamente su servtclo. Used
debe Ilamar a serviclo at cliente at
1.800,924.0585 par cancelarelservlclo.
Camblo do mercancla nueva
So to permlte realizar un solo camblo.
Pare realizar un cambto, devuelva la
rnercancla (Incluldo el aparato, cargador,
bateria, instrucciones y cualquier otro
componente) en (a caja ORIGINAL. Toda
mercancla debe estar como nueva y
acompañada del recibo original. Podrn
apllcar cargos de env(o ala mercancla
que camble y que Ia sea enviada pot
Verizors Wireless.
Davoluclón y cancelaclón de servlcto
Podrá cancelar su servklo par cualquler
motivo dentro de los 14 dlas posterlores
a su activaclón. Si comptö un aparalo
mnóvil a preclo promodonal at momerito
de la activación, deberá devolver dicho
aparato rstOvll dentro del perlodo de
devoluclóri pera evltarqiie so to epllque
un Cargo pot Cancetaclón Prematura de
175. Tambldn será responsable do todos
as cargos pot uso, cargos de acceso
prorrateados, impuesto5, recargos U otros
cargos corrospondientes acumutados en su
cuenta hasta là fecha de carscetación,
Si devuelve su mercancla, aunque sea par
error, después del perlodo de devolución,
no recibirA un reembolso nI se le devolverä
la rnercancIa que devolviö.
Si compró la mercancla pot teléfono, siga
las Instrueclones de devoluclón Incluldas
en su paquete. Para más detalles, vlslte
vcrlzortwireloss.comlreturnlnstructlons
LTlg ne problems con su aparato?
Si tlerse problernas con su aparato movit,
comuniquese con Verizorr Wireless
Ilamando sin cargo deconexlon al
1.866A06.5154 desde ursa linea telefónlca
tija. Haremos un dlagnóstico do la
sltuación at momento do su liamada. SI no
podemos resolver el problema rnlentras
usted está en Ia Ilnea, y Oslo 05 causado

pot tin defecto del fabrlcante dentro del
primer año quo usled posea of aparato, le
enviaremos uno de Reeniptazo Certiflcado
Como Nuevo (ya sea una unidad Igual o
de calidad similar) directo a su 505a. Los
aparatos de Reemplao Certificados Como
Nuvos tendrán el perlodo do garantla
restante dol aparato mövil original o 90
dias, 10 quo sea mayor. Una vez que reciba
su aparato do reemplazo, deberá
devolver su aparato defectuoso en los
5 Was sigulentes.
SI no devuelve su aparata de1ctuoso a sI
devuelve urs aparato que ha estado sujeto
a negligencia, mat usa, daño por liquldos
a desgaste Irrazonable, so Ic cobrani una
cantidad quo puede tlegar a set el preclo
total de yenta al psbllco do su aparato de
reernplazo, el cual pudiera exceder
100 200,
Estas potiticas no Ilmitan ni reemplazan
ninguna garanhia exlstente del (abricante.
Este programa puede considerarse coma
una gerant(ao conirato de servlclo en
clertoc estados.
Informadón Adlclon3l
SI LISTED RESIDE DENTRO DE LAS AREAS
DESIGNADAS ETC (POR SUS SIGLAS
EN INGLES) LIE VER1ZON WIRELESS EN
SOUTH DAKOTA, LISTED TIENE LA OPCION
LIE PRESENTAR CIERTAS DISPUTAS 0
RECLAMACIONES QtJE SURJAN BAJO
ESTE ACUERDO CON EL CLIENTE ANTE LA
COMISION DE SERV)CIOS PUBLICOS DE
SOUTH DAKOTA, Y QUE SEA LA COMISION
(DS CL-4913) LA QUE DETERMINE LA
RESOLUCION. DE LO CONTRARIO, LAS
PROVISIONES LIE ELECCION DE ARIIITRAJE
OBLJGATORIO PRESENTADAS EN ESTE
ACUERDO CON EL CLIENTE REGIRAN LOS
DERECHOS QUETIENEN AMBAS PARTES
A RESOLVER LA DISPLJTA MEDIANTE EL
ARBITRAJE. LISTED PUEDE CONTACTAR A
LA COMISION DE SERVICIOS PURLICOS DEL
ESTADO DE SOUTH DAKOTA EN 500 EAST
CAPITAL AVENUE, PIERRE, SOUTH DAKOTA
57501-5070, N(MEROTELEFONICO
1.605773.3201 01.800.332.1782.
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VerIZQn wireless

I Verizon Place
Mail Code: GAIA2FRP
Alpharetta, GA 30004

Phone: 678-339-5404
linda.stevens@verizon.cOm

June 16, 2014

Re: CY2013 Tribal Government Engagement - Annual Reporting Obligation Form 481,
Line 900, Northwest Dakota Cellular of North Dakota Limited Partnership, SAC 389007

Northwest Dakota Cellular of North Dakota Limited Partnership, SAC 389007, (the "Company")
has continued its program ofTribal Government Outreach in CY20 13. This (loCuffleflt
memorializes the activities we have undertaken in fulfillment of the obligations that were
established in the USF/ICC Transformation Order.

The Company provides wireless service oil 	 federally recognized tribal land in its Designated

ETC Service Area. In June 2013, the Company sent a meeting request to the Three Affiliated
Tribes of the Fort Berthold Reservation, the only federally recognized tribe where the Company is
designated as an Eligible Telecommunications Carrier, encouraging a face-to-face meeting
between our executives and their tribal leadership. Ill 	 2013, the Company sent a second

letter to their tribal leader, following tip oil 	 offer to engage and encouraged participation from

their tribe. Copies of both letters are attached.

The Company did not receive any responses froin the requests sent to the Three Affiliated Tribes
of the Fort Bertholci Reservation and, as a result, no meetings were held in 2013.

All statements of fact contained herein are true, complete, and correct to the best of my
knowledge, and are made in good faith.

4i/i) ' i m 'i-

Linda Stevens
Associate Director - Finance

Attachments:
- initial CY2013 Tribal Engagement Letter — dated Jtnie 18, 2013
- SubsequentCY 2013 Tribal Engagement Letter— dated December 12, 2013
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Vefl7! wireless
50 Kighwuy 160 N
Plymouth, MN 5641

Phone: 763-595.2640
Searnus.hyrandverizonwjrefesscom

June 18, 2013

Chairman Tex Ha!!
Three Affiliated Tribes of the Fort Berthold Reservation
404 Frontage Rd
New Town, ND 58763

Dear Chaimma Hall:

As a part ofVeuizon Wireless' ongoing outreach to Native American tribal leader, I would like to 1flvjt
you and other senior tribal representatives to meet with an executive team from Verizon Wireless to
review the services that Verizon Wireless offersand to address any-matter g that you would like to discuss.
The following agenda should provide a framework to facilitate a useful and productive discussion:

• Current and Proposed Services
• Service Procurement and Sustainability
• Opportunities for Working Together
• Tribal Licensing Requirements

We would like to schedule a meeting with you next month (in July) at a location that is convenient for you
and any other menibers of your tribal government that have an interest in participating in such a meeting.
Please respond to Linda Stevensat: Iindastevens@verizonwireloss.com , or she can also be reached at
678-339-5404 to finalize a meeting location and date. We look forward to forging a meaningful and
beneficial relationship with you and your members.

I also want to he sure that you mid your members are aware that Verizon Wireless offers Lifeline and Link Up
to qualifled residents of federally recognized tribal lands where Verizon Wireless has been designated as an
Eligible Telecommunications Carrier. Lifeline is a government assistance program implemented by the FCC
and is available through local telephone companies and wireless companies, .such as Verizon Wireless.
Through this program, local service iS available to qualified individuals and there is no charge for the monthly
access. However, applicable taxes and surcharges would still apply. In addition, eligible tribal residents can
also save up to $35 on the activation cost of getting new wireless phone service through the Link Up program.

If you have a tribal member who is interested in the Lifeline program, they can download an application at
or contact Verizon Wireless at 1-800-924-0585 for more information.

We look forward to meeting you soon.

Sincerely,

Seamus Hylan
President - Great Plains Region

06/18/2013 3:53PM



verii wireless

505 Highway 169 N
Plymouth, MN 55441

Phone: 763-595-2640
Seamus. hyIand@verizoflWireleSS.COm

December 12, 2013

Chairman Tex 1-Jail
Three Affiliated Tribes of the Fort BeiThold Reservation

404 Frontage Rd
New Town, ND 58763

Dent Chairman Hall:

Oil 	 18, 2013, I sent you a letter letting you know that an executive team from Verizon Wireless would

like to meet with you and your tribal leaders to review the services (lint Verizon Wireless offers and to

address any matters that you would like to discuss. However, as of today, we have not reCeive(l your
response. Verizon Wireless would like to again extend the invitation to meet with you, and we would like to
schedule that meeting for late December or early Januuy at a location that is convenient for you and any
other members of your Tribal government that have an interest in participating in such a meeting.

As I mentioned in my prior letter, we would recommend the following agenda as a framework to facilitate a

useful and productive discussion:

• Current and Proposed Services
• Service Procurement and Sustainability
• Opportwlities for Working Together

o Tribal Licensing Requirements

Please respond to Linda Stevens at linda,stevenS@veri Z0n W iC less ofll, or she call 	 be reached at

678-339-5404, to finalize a meeting location and date.

We look forward to meeting you and your Tribal leaders soon.

Sincerely,

•/ l / /4i..&
Seamus Hyland
President - Great Plains Region



line 510 - Compliance with Service Quality Standards and
Consumer Protection Rules

47 C.F.R. § 54.313(a)(5) requires a high-cost support recipient to certify that it is complying with

applicable service quality standards and consumer protection rules. The service quality

standards and consumer protection rules applicable to Northwest Dakota Cellular of North

Dakota Limited Partnership, SAC 389007, are embodied in the CTIA Consumer Code for

Wireless Service (the "CTIA Consumer Code"). In satisfaction of 47 C.F.R. § 54.313(a)(5),

Northwest Dakota Cellular of North Dakota Limited Partnership, SAC 389007, hereby certifies

that it has complied and will continue to comply with the principles set forth in the CTIA

Consumer Code.



Line 610 - Functionality in Emergency Situations

47 C.F.R. § 54.313(a)(6) requires a high-cost support recipient to certify that it is "able to

function in emergency situations as set forth in § 54.202(a)(2)." Section 54.202(a)(2) requires

that each eligible telecommunications carrier ("ETC") applicant must "[d]emonstrate its ability

to remain functional in emergency situations, including a demonstration that it has a reasonable

amount of back-up power to ensure functionality without an external power source, is able to

reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from

emergency situations."

Northwest Dakota Cellular of North Dakota Limited Partnership, SAC 389007, hereby certifies

that it is able to function in emergency situations as set forth in § 54.202(a)(2). In support of this

certification, Northwest Dakota Cellular of North Dakota Limited Partnership states that it has

deployed sufficient power generators throughout its network and also has the capability to

deploy temporary microwave facilities quickly to the extent necessary for Northwest Dakota

Cellular of North Dakota Limited Partnership's network to remain functional during

emergencies. These generators and microwave facilities ensure that (1) a reasonable amount of

back-up power will be available to ensure functionality without an external power source; (2)

Northwest Dakota Cellular of North Dakota Limited Partnership will be able to reroute voice

traffic around damaged facilities; and (3) Northwest Dakota Cellular of North Dakota Limited

Partnership will be capable of managing spikes in voice traffic resulting from emergency

situations.



Line 1010 - Voice Services Rate Comparability

47 C.F.R. § 54.313(a)(10) requires a high-cost support recipient to certify that "the

pricing of [its] voice services is no more than two standard deviations above the applicable

national average urban rate for voice service, as specified [by the Wireline Competition

Bureau]." In Public Notice DA 14-384 in WC Docket No. 10-90, the Wireline Competition

Bureau stated that the "reasonable comparability benchmark" is $46.96. Thus, for purposes of

the 2014 Form 481 filing, Section 54.313(a)(10) requires that each eligible telecommunications

carrier must certify that its voice services are priced at no more than $46.96. USAC's Form 481,

at line 1010 of Page 1, requires a descriptive document in support of this certification.

Northwest Dakota Cellular of North Dakota Limited Partnership, SAC 389007, hereby

certifies that it meets the requirement set forth in § 54.3 13(a)(10). Most of the service offerings

made available by Northwest Dakota Cellular of North Dakota Limited Partnership include

mobility, text messaging services, data services, and other services such that they have many

more features than landline voice-only service. Northwest Dakota Cellular of North Dakota

Limited Partnership identifies the following voice plans that are currently available or were

available in 2014 that closely resemble landline voice-only services and are priced under $46.96,

in support of Northwest Dakota Cellular of North Dakota Limited Partnership's certification:

Name of plan	 Features	 Price

Share Everything plan - 700 minutes	 $40 per month

for one basic phone	 - unlimited night and weekend minutes
- unlimited calling to Verizon Wireless customers

Aliset	 $35	 Basic - 500 anytime minutes	 $35 per month

Prepaid Plan	 - unlimited text
(no annual contract)	 - 500 MB data
Aliset	 $45	 Basic - unlimited talk 	 $45 per month

Prepaid Plan	 - unlimited text
(no annual contract) 	 - 500 MB data

All plans include: long distance calling at no extra charge, voicemail, caller ID, 3-way calling,
call forwarding, and no answer/busy transfer.
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