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2014 ETC Form 481 Annual Report of North Dakota RSA 3 LP
Case No.

Re:

Dear Secretary:

Enclosed please find the Form 481 2014 annual ETC report (“Form 481”) of North
Dakota RSA 3 LP (the “Company”), as filed with the Universal Service Administrative
Company (“USAC”) and the Federal Communications Commission (“FCC”) in the last few
days, in compliance with 47 CFR §§ 54.313 and 54.422.

Certain parts of the Company’s Form 481 contain information and data considered to be
trade secret/confidential under N.D. Cent. Code 44-04-18.4 and N.D. Admin. Code § 69-02-09-
01 et seq. Accordingly, the following are enclosed for filing:

•  one original of the trade secret/confidential version of the Form 481, in a separate
sealed envelope marked TRADE SECRET - PRIVATE, consistent with N.D.
Admin. Code § 69-02-09-02;

•  one original and seven copies of the public version of the Form 481 (with the
trade secret/confidential material redacted);

•  one original of the Company’s Application to Protect Trade Secret and
Confidential Information submitted with the Form 481.

For confirmation of filing, also enclosed are one copy each of the public version of the
Form 481 and of the Trade Secret Application, along with a self-addressed stamped envelope.
Please file-stamp the copies of the public version of the Form 481 and the Trade Secret
Application, and return them to me in the self-addressed stamped envelope.

Although the information in the Company’s Form 481 overlaps substantially with the
information required in the annual ETC report to the Commission pursuant to N.D. Admin. Code

Filed: 6/30/2014 Pages: 522 PU-14-84

Copy of FCC 47CFR Section 54.313 Annual Report -
redacted

North Dakota RSA No. 3 Limited Partnership6329473VI
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§ 69-09-05-12.1, the Company will file a separate annual ETC report pursuant to 69-09-05-12.1
on or before August 1, 2014.

Please contact me if there are any questions about this filing.

Sincerely,

Andrew M. Carlson

AMC/sjc
Enclosures

6329473V1



FCC Form 481- Carrier Annual Reporting

Data Collection Form

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name: Person USAC should contact
with Questions about this data

Page 1
vcc Forte 481

0MB Control No. 3060-0986/0MB control NO. 3060-0819

July 2013

389008

NORTH DAKOTA RSA 3 LP

2015

Linda Stevens

<035> Contact Telephone Number: 	 6783395404 ext.
Number of the person identified in data line <030>

<039> Contact Email Address:

	

Email of the person identified in data line <030> 	 iinda . stevcncivcrizon.com

	

54.313 1	 54.422

Completion Completion

ANNUAL REPORTING FOR ALL CARRIERS
(check box when complete)

<100> Service Quality Improvement Reporting	 (complete attached ainrkeheet)

<200> Outage Repo rt ing (voice)	 (complete attached worksheet) 	 I	 ii	 1

<210>	 11<-- check boo if no outages to report 	 I	 /
<300> Unfulfilled Service Requests (voice)	 I	 I

<310> Detail on Attempts (voice)

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)
	 I	 I

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)
<410>	 Fixed	 10.0

<420>	 Mobile	 Confidential

<430> Number of Complaints per 1 , 000 customers (broadband)
<440>	 Fixed	 0.0

<450>	 Mobile	 10.0
<500> Service Quality Standards & Consumer Protection Rules Compliance 	 (check to indicate certification)

309509ad510.pdf

<510>	 (attached descriptive document)

<600> Functionality in Emergency Situations 	 (check to indicate certification)

389058ud61S .pdf

(attached descriptive document)

<610>

<700> Company Price Offerings (voice) 	 (complete attached worksheet)

<710> Company Price Offerings (broadband)	 (complete attached worksheet)

<800> Operating Companies and Affiliates 	 (complete attached worksheet)

<900> Tribal Land Offerings (V/N)? 	 '	 (if yen, complete attached worksheet)

<1000> Voice Services Rate Comparability 	 (cheek to indicate certification)

F011,d1110.pdf

<1010>	 (attach descriptive document)

<1100> Terrestrial Backhaul (V/N)? 	 0
(if eat, check to indicate certification)

<1110>	 (complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers	 (complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers
<2000>	 (check to indicate certification)

<2005>

	

	 (complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>	 (check to indicate certification)

<3005>	 (complete attached worksheet)

I	 /

I	 /	 II	 /	 I

I	 /	 II	 /	 I

I	 /	 II	 /	 I

I	 I
I	 /	 1	 11

I	 I
I	 /	 I

I	 /

NINN̂SXN N =^^

Page 1



(100) Service Quality Improvement Reporting

Data Collection Form

<010> Study Area Code

<015> Study Area Name

<020> Program Year
<030> Contact Name - Person USAC should contact

<035> Contact Telephone Number - Number of per

<039> Contact Email Address - Email Address of pei

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

389008

NORTH DAKOTA RSA 3 LP

2015

garding this data	 Linda Stevens

n identified in data line <030>	 6783395404 ext.

ri identified in data line <030> 	 linda.stevensxverszon.cOm

Page 2

<110> Has your company received its ETC certification from the FCC? 	 (yes! no 0 ®
If your answer to Line <110> is yes, do you have an existing §54.202(a) '5

<111> year plan filed with the FCC?	 (yes! no

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) '5 year plan on file with the FCC, as it relates to your provision of
voice telephony service.

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only	 Attachment 112 is omitted; it 15 Confidential

required to address voice telephony service. 	 I
Name of Attached Document

Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets

<114> Report how much universal service (USF) support was received

<115> How )USF) was used to improve service quality

<116> How (USF)was used to improve service coverage

<117> How )USF) was used to improve service capacity

<118> Provide an explanation of network improvement targets not met
in the prior calendar year.

-I
-I
-I

Page 2



Page 3

Service Outage Reporting (Voice) 	 FCC Form 481
Collection Form	 OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact 	 srding this data
<035> Contact Telephone Number - Number of per 	 identified in data line <030>
<039> Contact Email Address - Email Address of per 	 identified in data line <030>	 linda. stevens®verizon .com

<220>	 <a>	 <01>	 cOd>	 <t)-I>	 <04>	 <ti>	 <CL>	 <ci>	 <e>	 <T>	 <g>	 <n>

	

NORS	 Did This Outage
Reference Outage Start Outage Start Outage End Outage End 	 Number of	 911 Facilities	 Service Outage	 Affect Multiple

	

Number	 Date	 Time	 Date	 Time	 Customers Affected Total Number of 	 Affected	 Description (Check	 Study Areas	 Service Outage	 Preventative
Customers	 (Yes / No)	 all that apply)	 (Yes / No)	 Resolution	 Procedures

 nttarhp I_________
WOFksheet

Page 3



(700) Price Offerings including Voice Rate Data
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<703>

Page 4

<010> Study Area Code 	 389008

<015> Study Area Name	 NORTH DAKOTA RCA 3 LP

<020> Program Year 	 2015

<030> Contact Name Person LJSAC should contact regarding this data 	 Linda Stevens
<035> Contact Telephone Number Number of person identified in data line <030>	 6783395404 ext.

<039> Contact Email Address- Email Address of person identified in data line <030> 	 linda. stevensCverlzon. corn

<701> Residential Local Service Charge Effective Date 	 1/1/2014

<702> single State-wide Residential Local Service Charge

Page 4



Page 5

Broadband Price Offerings	 FCC Form 481
Collection Form	 OMB Control No. 3060-0986/0MB Control No. 3060-0818

July 2013

<010	 Study Area Code	 389008

<015> Study Area Name 	 NORTH DAKOTA RSA 3 LP

<020> Program Year	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens
<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda. stevenseverizon. nom

<711>	 <al>	 <a2>	 <bi>	 <b2>	 cc>	 <dl>	 <d2>	 <d3>	 <d4>

Broadband Service -	 Usage Allowance
State Regulated	 Download Speed	 Broadband Service - Usage Allowance 	 Action Taken When

	

State	 Exchange (ILEC)	 Residential Rate	 Fees	 Total Rate and Fees	 (Mbps)	 Upload Speed (Mbps) 	 (GB)	 Limit Reached (select)

vorksheet -

Page S
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(800) Operating Companies 	 FCC Form 481
Data Collection Form	 OMB Control No. 3060-0986/01MB Control No. 3060-0819

July 2013

<010> Study Area Code	 389008

<015> Stud y Area Name
<020> Program Year 	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens
<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>	 linda. stevens8verizon.coe

<810> Reporting Carrier 	 North Dakota RSA No. 3 Limited Partnership

<811> Holding Company
<812> OoeratinQ Company

Page 6



Page 7

(900) Tribal Lands Reporting	 FCC Form 481
Data Collection Form	 OMB Control No. 3060-0936/0MB Control No. 3060-0819

July 2013

<010> Study Area Code	 389DO

<015> Study Area Name	 NORTH DAKOTA RSA 3 LP

<020> Program Year	 2016

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 lindasteveos@verizon.com

Lake Traverse Sisseton Reservation

<910> Tribal Land(s) on which ETC Serves

389008nd920 .pdf

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to
§ 54.313)a)(9) includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922>	 Feasibility and sustainability planning;
<923>	 Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements
<926>	 Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Select
(Yes, N 0,

NA)
NA

NA

NA

NA

NA

NA

NA

NA

NA

Page 7



Page 8

1100) No Terrestrial Backhaul Reporting	 FCC Form 481
Data Collection Form	 OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code	 389008

<015> Study Area Name	 NORTH DAKOTA RSA 3 LP

<020> Program Year 	 2010

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number- Number of person identified in data line <030> 	 6783395404 ext.

<039>	 Contact Email Address - Email Address of person identified in data line <030> 	 linda.stevens@ver4zon.com

Please check this box to confirm no terrestrial backhaul	 D
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers	 D
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

Page 8
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(1200) Terms and Condition for Lifeline Customers
	 FCC Form 481

Lifeline
	 OMB Control No. 3060-0986/0MB Control No. 3060-0819

Data Collection Form
	 July 2013

<010> Study Area Code	 389008

<015> Study Area Name	 NORTH DAKOTA RSA 3 LP

<020> Program Year	 201

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda. steveneRverizox . corn

389008nd1210.pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>	 Link to Public Website	 HTTP www.verxzonwireless.com

"Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§ 54.422(a)(2) annual reporting for ETC5 receiving low-income support, carriers must

annually report:

<1221>	 Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan

Page 
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(2000) Price Cap Carrier Additional Documentation 	 FCC Form 481

Data Collection Form	 OMB Control No. 3060-0986/0MB Control No. 3060-0819

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 	 July 2013

<010> Study Area Code 	 359008

<015> Study Area Name	 NORTH DAKOTA NSA

<020> Program Year 	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 lincia.stevensgve

...zo: ;K:-0.O0:-,0.;	 0r..C:;ct.7000.....:-..050,	 ::.C& Zw

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase I reporting
<2010>	 2nd Year Certification (47 CFR § 54.313(b)(1))
<2011>	 3rd Year Certification (47 CFR § 54.313(b)(2))

Price Cap Carrier Receiving Frozen Support Certification (47 CFR § 54.312(a))
<2012>	 2013 Frozen Support Certification
<2013>	 2014 Frozen Support Certification
<2014>	 2015 Frozen Support Certification
<2015>	 2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d))
<2016>	 Certification Support Used to Build Broadband

Connect America Phase II Reporting (47 CFR § 54.313(e))
<2017>	 3rd year Broadband Service Certification
<2018>	 5th year Broadband Service Certification
<2019>	 Interim Progress Certification

<2020>	 Please check the box to confirm that the attached document(s), an line 2021, contains the required information
pursuant to § 54.313 (e)(3((ii), as a recipient of CAF Phase II support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021>	 Interim Progress Community Anchor Institutions

Name of Attached Document Listing Required Information

I

Page 10



(3000) Rate Of Return Carrier Additional Documentation	 FCC Form 481

Data Collection Form	 OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 	 389009
>015° Study Area Name	 NORTH DAKOTA RSA 3 LP
<020> Proeram Year 	 n,
>030< Contact Name - Person USAC should contact
0035> Contact Telephone Number - Number of person identified in data line <030< 	 6783395404 ext.
<039> Contact Email Address - Email Address of person identified In data line <030> 	 linda. stenens8vnrizon - ccix

n ucax5uca'-wvu gm2o3;r3c .uo-v	 a3eua--w3rurirv.os;*'ty,A
CHECK the boxes below to note compliance units lien year service quality plan (pursuant to 47 CFR 54.202(a)) and, for privately held carriers, ensuring compliance with the financial reporting requirements set forth in 47

CFR § 04.313(f)(2). I further certify that the information reported on this form and in the documents attached below is accurate.

(3010)	 Progress Report on N Year Plan
Milestone Certification (47 CFR § 54 313)f)(l)(i))

Name of Attached Document Listing Required Information

Please check this box to confirm that the attached document(s), on line 3012 contains the required information pursuant to
(3011) § 54.313 (f)(t))ii), the carrier shall provide the number, names, and addresses of community anchor institutions to which began

providing access to broadband service in the preceding calendar year.

(3012) Community Anchor Institutions (47 CFR § 54.313)f)(1)(ui)(

Name of Attached Document Listing Requited Information 	 9
contains the required information pursuant to § 54.313)f))2) compliance requires:

Telecommunications Borrowers)
(3018) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

(3017( If the response is yes online 3014, attach your company's RUS annual
report and all required documentation

Name of Attached Document Listing Required Information
(3018) if the response is no on tine 3014, Is your company audited? 	 (Yes/No)

lithe response is yes online 3018, please check the bones below to
confirm your submission, online 3026 pursuant to § 54.313(f))2), contains

(3019) Either a copy of their audited financial statement; or (2) a financial report in a format comparable to RUS Operating Report for Telecommunications CJ
(3020) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

(3021) Management letter issued by the independent certified public accountant that performed the company's financial audit

If the response is noon tine 3018, please check the boxes below
to confirm your submission, online 3026 pursuant to § 54.313(f))2),
contains

(3022) Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2) a financial report in a
format comparable to RUS Operating Report for Telecommunications

(3023) Underlying information subjected to a review by an independent certified

(3024) Underlying information subjected to an officer certification. 	 E
3025) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

(3026) Attach the worksheet listing required information

Name of Attached Document Listing Required Information

(3013) Is your company a Privately Held fOR Carrier (47 CIR § 54,313(f))2)(
(3014) If yes, does your company file the fill annual report

Please check these boxes to confirm that the attached document(s), on line 3017
(3015) Electronic copy of their annual PUS reports (Operating Report for

public accountant

.i.



cation - Reporting Carrier
Collection Form

FCC Form 41
OMB Control No. 3060-0986/0MB Control No, 3060-0819
July 2013

Page 12

<010> Study Area Code 	 389008

<015> Study Area Name	 NORTH DAKOTA RSA 3 LP

<020> Program Year 	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030>	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> linda.stevens@verizon.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Page 12



Certification - Agent / Carrier
Data Collection Form

FCC Form 481
OMB Control No. 3060-098610MB Control No. 3060-0819
July 2013

<010, Study Area Code

<015> Study Area Name

38 9008

NORTH DAKOTA RSA 3 LA

Page 13

<020, Program Year	 2010

<030> Contact Name - Person USAC should contact regarding this data 	 L>rdx Stevens

<035> Contact Telephone Number - Number of person identified in data line <030>	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 1 irsda otevensr5veritofl - corn

TO BE COMPLETED BY THE REPORTING CARRIER, IFAN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Page 13
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(200) Service Outage Reporting (Voice)
Data Collection Form

<010> Study Area Code
<015> Study Area Name
<020> p rogram Year
<030> Contact Name - Person USAC should contact
<035> Contact Telephone Number - Number of per
<039>	 Contact Email Address - Email Address of pei
<220>

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
Jul y 2013

38 >0 05

NORTH. DAKOTA RSA 3 OP

2015

arding this data	 Linda Stevens

identified in data line <030> 	 6783390404 ext.

identified in data line <030> 	 1 unda - srevensoverszon - corn



srding this data
identified in data line <030>
identified in data line <030> linda. stevenseveri zon - corn

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact
<035> Contact Telephone Number - Number of per
<039> Contact Email Address - Email Address of pei
<220>

(200) Set-vice Outage Reporting (Voice)
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

38900E

NORTH DAKOTA RCA 3 DR



(700) Price Offerings including Voice Rate Data
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 	 389008

<015> Study Area Name	 NORTH DAKOTA RSA 3 LP

<020> Program Year	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 4783395400 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda. Steven sOveri zor

<701> Residential Local Service Charge Effective Date 	 1/1/2014

<702> Single State-wide Residential Local Service Charge

<703>

<al>	 <a2>	 <a3>	 <bi>	 <b2>	 <b3>	 <b4>	 <bS>

I	 Residential Local	 Mandatory Extended Area

State	 Exchange (ILEC) 	 SAC (CETC)	 Rate Type	 Service Rate	 State Subscriber Line Charge	 State Universal Service Fee 	 Service Charge 	 Total per line Rates and Fee

Nil	 All	 MS	 40.0	 0.0	 0.0	 0.0	 40.0

	

All	 MS	 35.0	 0.0	 0,0	 0.0	 35.0

	

ND All	 FR	 45.5	 0.0	 0.0	 0.0	 455



(710) Broadband Price Offerings 	 FCC Form 481
0MB Control No. 3060-0986/0MB Control No. 3060-0819

Data Collection Form 	 July 2013

<010> Study Area Code 	 389558

<015> Study Area Name 	 NORTH DAKOTA NSA 3 IF

<020> Program Year	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030) 	 6783395404 eXt

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda - stevensNverszon. cern

<711>	 <al>	 <a2>	 <bi>	 <b2>	 <C>	 <dl>	 <d2>	 <d3>	 <d4>

State	 Exchange (ILEc)	 Residential 	 State Regulated	 Total Rates	 Broadband Service -broadband Service 	 Usage Allowance	 Usage Allowance	 I
Action Taken

Rate	 Fees	 and Fees	 Download Speed Upload Speed (Mbps) (GB) 

All	

(Mbps) 	 When Limit Reached (select)

ND	 n.o	 o.s	 5.0	 0.0	 0.0	
Other, not applicable



FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

(800) Operating Companies

Data Collection Form

<010> Study Area Code	 389005

<015> Study Area Name 	 NORTH DAKOTA 555 3 LP

<020> Program Year	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda.stevens@verizon.com

<810> Reporting Carrier	 North Dakota RSA No. 3 Limited Partnership

<g il> Holding Compan
<812> Operating Compu

<813>	 <al>	 <a2>

Affiliates
	 SAC

	 Doing Business As Company or Brand Designation

Verizon New England Inc.	 Verizon

Verizon New England Inc.	 yen zon

Verizon New York Inc.	 Veri zon

Verizon New Jersey Inc.	 Veri zon

Verizon Pennsylvania LLC
	 Verizon

Verizon North LLC
	 yen zon

Verizon North LLC
	 ..	 Von zon

Verizon North LLC
	 Veri zon

Verizon Maryland Inc.	 Verizon

Verizon Virginia LLC
	 Verizon

Verizon Florida LLC
	 Veni zon

Verizon Delaware LLC
	 Veni zon

Verizon Washington D.C. Inc. 	 Verizon

Verizon California Inc.	 Von zon

Verizon California Inc.	 Veri zon

GTE Southwest d/b/a Verizon Southwest
	

Veri zon

GTE Southwest d/b/a Verizon Southwest
	

Veni zon

Verizon South Inc. 	 Verizon

Verizon South Inc. 	 Verizon

Verizon South Inc. 	 yen zon

MCI Communications Services Inc. 	 Von zon

RSA 7 Limited Partnership
	 Venizon Wireless

Iowa 8 - Monona Limited Partnership
	 Verizon Wireless



FCC Form 481
OMB Control No. 3060-0986/0MB Control No, 3060-0819

July 2013

(800) Operating Companies

Data Collection Form

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

NORTH DAKOTA NSA 3 LP

2015

Linda Stevens

6783395404 ext-

linda.stevens@verizon.com

<810> Reporting Carrier 	 North Dakota NSA No  3 Limited Partnership

<811> Holding Compan

<812> Ooeratirs g Comm

<813>	 <al>	 .	 <a2>	 <a3>

Affiliates	 SAC
	 Doing Business As Company or Brand Designation

=

North Central RSA 2 of North Dakota Limited Partnerslslp
Northwest Dakota Cellular of North Dakota Limited Partnersh

North Dakota RSA No. 3 Limited Partnership
Badlands Cellular of North Dakota Limited Partnersh

North Dakota 5 - Kidder Limited Partnership
St. Lawrence Seaway RSA Cellular Partnership
New York RSA 2 Cellular Partnership
Wisconsin RSA #1 Partnership

Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless





IMPORTANT INFORMATION
FOR LIFELINE SUBSCRIBERS
The Verizori Wireless Customer
Agreement contains information on
some features and services that are
riot avallab!e on the Verizon Wireless
Lifeline Ploris. if you have any questions
regarding the Included Lifeline
Plan features and services, please
contact the COOS/LIfelIne Team at
1.800,924.0585
MyVerizon Wireless
Customer Agreement
Thanks for choosing Verizori ffirelem
in this Customer Agreement, you'll find
Important Information about your Service,
including our ability to make changes
to your Service or this agreement's
terms, our liability if things don't work as
planned and how any disputes between
us must be resolved In arbitration or
small claims court. If you're signing up
for Service for a minimum contract term,
you'll also find Information about that
contract term and what happens if you
cancel a line of Service early or don't
pay on time, including the possibility of
an Early Termination Fee you may owe
Verizon Wireless.

My Service
Your Service terms and conditions are
partof this agreement. Your Plan includes
your monthly allowances and features.
where you can use them (your"Coverage
Areal, and their monthly and pay-per-use
charges You can also subsaibe to several
Optional Services, like text messaging
packages. Tog ether, your Plan and any
Optional Services you select are your
Servlce.The terms and conditions foryour
Service can be found in the brochures that
are available when you activate, or online at
verizonwireles.corrr

How Do! Accept This Agreement?
You accept this agreement by:

Agreeing in writing, by email, over the
phone, or In person;

• Opening a package that says you are
accepting by opening it; or

• Activating your Service.

When you accept, you're representing
that you are at least 10 years old and are
legally able to accept an agreement. If
you're accepting for an organization, you're
representing that you are authorized to bind
that organization, and where the context
requircs,you means the organization.

y accepting, you are agreeing to every
3tovision of this Agreement whether or not
you have read it
If you do accept, you can cancel a line of
Service within 14 clays of accepting this
Agreement without having to pay an Early
Termination Fee as long as you return,
within the applicable return period, any
equipment you purchased from us or one
of our authorized agents at a discount
In connection with your acceptance of
this Agreement, butyouli still have to
pay for your Service through that date.
If you signed up for Prepaid Service, no
refunds will be granted after 14 days or
If your account has been activated.Your
activation fee will not be refunded unless
you cancel within three days of accepting.
If you change your device or receive a
Service promotion, you may be required to
change your Plan to one thatwe are
currently offering at that time.

My Privacy
We collect personal information about you.
We gather some Information through our
relationship with you, such as information
about the quantity, technical configuration,
type, destination and amount of your use of
our telecommunications seMces.Yciu can
find out how we use, share and protect the
Information we collect about you in our
Privacy Policy, available at verizon.com/
privacy. By entering this Agreement, you
consent to crurdata collection, use and
sharing practices described In our Privacy
Poiicy.Wo provide you with choices to limit,
in certain circumstances, our use of the data
we have about you.You can review these
choices at verizon.com/privacy/ilmit5 . if
there are additional specific advertising and
marketing practices for which your consent
is necessary, we will seek your consent (such
as through the privacy-related notices you
receive when you purchase or use our
products and services) before engaging In
those practices. If you subscribe to Service



for which usage charges are billed at the
end of the billing period ( postpay SeMcel,
we may investigate your credit history at
any time and share credit Information about
you with credit reporting agencies and
other Verizon companies. If you'd like the
name and address of any credit agency that
gives us  credit report about you,Just ask.
Many services and applications offered
through your device may be provided
by third partiesSome of these services
and applications, which you may block or
restrict at no cost, may Involve charges for
which you will be billed.The amount and
frequency of the charges will be disclosed
when you agree to the charges. Before
you use, link to or download a service or
application provided by  third party, you
should review the terms of such service or
application and applicable privacy policy.
Personal Information you submit may be
read, collected or used by the service or
application provider and/omother users
of those forums. Verizon Wireless is not
responsible for any third-party Information,
content, applications or servicesyou
access, download or use on your device.
You are responsible for maintaining virus
and other Internet security protections
when accessing these third-party products
or services. For additional information,
visit the Verizon Content Policy at http:/f
rosponslbility.VerizOn.COmfcontefltPollcY

What Happens If My Postpay Service
Is Canceled Before the End of My
Contract Term?
if you're signing up for Postpay Service,
you're agreeing to subscribe to a line of
Service either on a month-to-month basis
or for a minimum contract term, as shown
on your receipt or order confirmation. (If
your Service Is suspended wlLhout billing,
that time doesn't count toward completing
your contract term) Once you've completed
your contract term, you'll automatically
become a customer on a month-to-month
basis (or that line of service. If you cancel a
line of Service, or (we cancel It for good
cause, during its contracttemr, you'll have
to pay an Early Termination Fee, If your
contract term results from your purchase
of an Advanced Device after November 14,
2009, your Early Termination Fee will be

'350 minus 5 10 for each full month of your
contract term thatyou complete (For a
complete list of Advanced Devices, check
verlznnw(relcss.coni/advanredde"kes)
Otherwise, your EadylernhlnatlOrs Fee
will be '175 minus '5 for each full month
of your contract term thatyou complete.
Cancellations will become effective on the
last day of that months billing cycle, and
you are responsible for all charges Incurred
until then. AIso,if you bought Y our wifeless
device from an authorized agent or third-
party vendor, you should check whether
they charge a separate termination fee.

Can ITake My Wireless Phone Number
to Another Carrier?
You maybe able to take, orport'your
wireless phone number to another carrier.
if you port a number from us, we'll treat
It as though you asked us to cancel your
Service for that number. After the porting
Is completed, you won't he able to use our
service for that number, but you'll remain
responsible for all fees and charges through
the end Of that billing cycie,just like any
other cancellation. if you're a Prepaid
customer, you won't be entitled to a refund
of any balance on your account. if you port a
numberto us, please be aware that we may
not be able to provide some services fight
away, such as 911 location services. You
don't have any rights to your wireless phone
number, except for any right you may have
to port It.

Directory Information
We will not publish your wireless phone
number In any available directory or give it
to anyone for that purpose, unless you ask
us to.
Can I Have Someone Else Manage
My Postpay Account?
No problem—just tell us by phone, In
person, or In writing You can appoint
someone to manage your Postpay account
Fora single transaction, oruntil you tell
us otherwise. The person you appoint
will be able to make changes to your
account, Including adding new lines of
Service, buying new wireless devices, and
extending your contract term. Any changes
that person makes will be treated as
modifications to this agreement.



Can Verizon Wireless Chang eThts
Agreement or My Service?
We may change prices or any other term
Of your service or this agreement at any
time, but we'll provide notice first, Including
written notice ifyou have Postpay Service,
If you use your Service after the change
takes effect, that means you're accepting
the change. If you're a Postpay customer
and a change to your Plan or this agreement
has a material adverse effect on you, you
can cancel the line of Service that has been
affected within 60 days of receiving the
notice with no EarlyTermtnatiofl Fee if we
fail to negate the change alter you notify us
of your objection to it,

My Wireless Device
Your wireless device must comply with
Federal Communications Commission
regulations, be certified for use on our
network, and be compatible with your
Service. Please be aware that we may
change your wireless device's software,
applications orprogramining remotely,
without notice.Thls could affect your
stored data, or how you've programmed
or use your wireless device. By activating
Service that uses a SIM (Subscriber Identity
Module) card, you agree thatwe own
the intellectual property and software
in the SIM card, that we may change the
software or other data in the SIM card
remotely and without notice, and that we
may utilize any capacity in the SIM card
for administrative, network, business and/
or commercial purposes. If you bought a
wireless device For Postpay Service from
Verizon Wireless that doesn't uses SIM
card, and you want to reprogram it loruse
with anotherwireiess network, the default
programming code is set toO0000O' or
'l23456 But please note that your wireless
device may not work with another wireless
network, or the other wireless carrier may
not accept your wireless device on its
network, if you activate a wireless device
for Prepaid Service, during the 11 rst six (6)
months after activation, it can only be
used for Prepaid Service. The IPhonc 4 is
configured to workonly with the wireless
services ofVerizorsWireless and may not
workon another carrier's network, even
after completion of your contract term

Where and How Does Verizon Wireless
5etvice Work?
Wireless devices use radio transmissions, so
unfortunateiYYoU can't gerServlce if your
device isn't in range of a transmission signal.
And please be aware that even within your
Coverage Area, many things can affect
the availability and quality of your Service,
Including network capacity, your device,
terrain, buildings, foliage and weather.
What Charges Are SetbyVerizon Wireless?
You agree to pay all access, usage and other
charges that you orthe user of your wireless
device Incurred. For Postpay Service, our
charges also include Federal Universal
Service, Regulatory and Administrative
Charges, and we may also include other
charges related to our governmental
costs. We set these charges; they aren't
taxes, they aren't required bylaw, they are
not necessarily related to anything the
governmentdoes, they are kept by us in
whole or to part, and the amounts and what
they pay for may change.

Government Taxes, Fees and Surcharges
You must pay all taxes, fees and surcharges
set by federal, state and local governments.
Please note that we may not always be able
to notify you in advance of changes to these
charges.

What Are Roaming Charges?
You're 'roamlng whenever your wireless
device uses a transmission site outside your
Coverage Area or uses another company's
transmission site. Sometimes roaming
happens even when you're within your
Coverage Area.Thee may be higher rates
and extra charges (Including charges for long
distance, tolls or calls that don't connect) for
roaming calls, depending on your Plan.

How Does Verizon Wireless Calculate
My Charges?
For charges based on the amount of time
used or data sent or received, we'll round
up any fraction to the next full minute or,
depending on how you're billed for data
usage, the next full megabyte or gigabyte.
For outgoing calls, usage time starts when
you (irstpress SEND or the call connects to
a network, and for incoming calls, it starts
when the call connects to a network (which
may be before it rings). Usage time may



end several seconds after you press END or
after the call disconnects. For calls made on
our networlc we charge only for calls that
are answered, Including by machines. For
Postpay Service, wage cannot always be
processed right away and may be included
In a later bill, but the usage will still count
towards your allowance for the month
when the Service was used.

How and When Can I Dispute Charges?
If you're a Postpay customer, you can
dispute your bill within 180 days of receivIng
It, but unless otherwise provided bylaw or
unless you're disputing charges because
yourwlre)ess device was lostor stolen, YOU

still have to pay all charges until the dispute
Is resolved. If you're a Prepaid customer, you
can dispute a charge withIn 1130 days of the
date the disputed charge was Incurred. YOU
MAY CALLUS TO DISPUTE CHARGES ON
YOUR BILL OR ANY SERVICE(S) FOR WHICH
YOU WERE BILLED, BUT IFYDU WISH TO
PRESEIWEYOUR RIGHTTO BRING AN
ARBITRATION OR SMALL CLAIMS CASE
REGARDING SUCH DISPUTE, YOU MUST
WRITETO US AT THE CUSTOMER SERVICE
ADDRESS ON YOUR BILL SEND AN EMAIL
THROUGH THE -CONTACT US-LINK ON
VERIZONWIRELESS.COM , OR SEND US A
COMPLETED NOTICE OF DISPUTE FORM
(AVAILABLE AT VEIIIZONWIRELESS.00M),
WITHIN THE 180-DAY PERIOD MENTIONED
ABOVE. IF YOU DO NOT NOTIFY US IN
WRITING OF SUCH DISPUTE WITHIN THE
180-DAY PERIOD,YOU WILL HAVE WAI VED
YOUR RIGHTTO DISPUTE THE BILL OR
SUCH SERVICE(S) ANDTO BRING AN
ARBITRATION OR SMALL CLAIMS CASE
REGARDING ANY SUCH DISPUTE.

What Are My Flights for Dropped Calls
or Interrupted Service?
If you drop a call in your Coverage Area,
redici. lilt's answered within 5 minutes,
call us within 90 days if you're a Poshpay
customer, or within 45 days ifyou're a Prepaid
customer, and wet give you a 1-mInute
airtime credit. If you're a PostpaycrJstomer
and you lose Service In your Coverage Area
for more than 24 hours In  row and we're
at fault, call us within 180 days and we'll
give you a credit for the time lost. Please
be aware Ihat these are you ronly rights for
dropped calls or Interrupted Service.

About My Payments
It you're a Postpay customer and we don't
get your payment on time, we will charge
you a late fee of up to 1.5 percent per month
(18 percent per year) on the unpaid balance,
era flat 55 per month, whichever Is greater,
If allowed by law in the state of your billing
address. Of you choose another company
to bill you for our Service (such as another
Vesizors company], late fees are set by that
company or by Its tariffs and may be higher
than our late fees.) Late Fees are part of the
rates and charges you agree to pay us. If you
fail to pay on time and Verizon Wireless refers
your account(s) to a third party for collection,
Verizuri Wireless will charge a collection fee
at the maximum percentage permitted by
applicable law, but not to exceed 18 percent
to cover collection-related costs, We may
requIre a deposit at the time of activation
or afterward, oran Increased deposit. We'll
pay simple Interest on any deposit at the
rate the law requires-We may apply deposits
or payments in any order to any amounts
you owe us on any account. If your final
credit balance is less than $ 1, we will refund
it only ifyou ask. You may have to pay  535
fee to re-activate Service ifyour Service Is
terminated, or a 5 1 5 fee to reconnect Service
If It is interrupted (or non-payment or
suspended for any reason.
If you're a Prepaid customer, you may
replenish your balance at any time before
the expiration date by providing us with
another payment. Your balance may not
exceed 1000 and you may be prevented
from replenishing if your balance reaches
1,000. We will suspend service when your

account reaches the expiration date and any
unused balance will be forfeited.
We may charge you up to s 25 for any
returned check.

What If My Wireless Device Gets Lost
or Stolen?
We're here to help. It's Important that you
notifyus right away, so we can suspend your
Service to keep someone else from Using it. If
you're a Postpay customer and your wireless
device Is used after the loss or theft but
before you report it, and you want a credit

for any charges for that usage, we're happy
to review your account activity and any other
information you'd like us to consider. Keep In



mind that you maybe held responsi'le for
the charges If you delayed reporting the loss
or theftwlthout good reason but you don't
have to pay any charges you disput e while
they are being investiyated.Ifwe haven't
given you a courtesy suspension of recurring
monthly charges during the past year, well
giveyOu one for 30 days or until you replace
or rctoveryour wireless device, whichever
comes first.
WhatAreVerizon Wireless' Rights
to Limit or End Service ortndlhia
Agreement?
We can, without notice, limit, suspend or
end your Service or any agreement with you
for any good cause. Including, but not
limited to: (1) if you: (a) breach this
agreement; (b) resell your Service; (c) use
your Service for any illegal purpose,
including use that violates trade and
economic sanctions and prohibitions
promulgated by any U.S. governmental
agency; (d) Install, deploy or use any
regeneration equipment or similar
mechanism (for example, a repeater) to
originate, amplify, enhance retransmit or
regenerate an RIF signal without our
permission; (e) steal from or lie to us; or, If
you're a Postpay customer, (I) do not pay
your bill on time; (9) incur charges larger
than a required deposit or billing limit, or
materially In excess of your monthly access
charges (even If we haven't yet billed the
charges); (hI provide credit information we
Can't verify; or (I) are unable to pay us or go
bankrupt; or (2) if you, any user of your
device or any line at service on your
account, or any account manager on your
account: (a) threaten, harass, or use vulgar
and/or Inappropriate language toward out
representatives; (b) interferewith our
operations; (c) spam'or engage In other
abusive messaging or calling; (d) modify
your device from its manufacturer's
speciflcatlons; or (a) use your Service in a
way that negatively affects our network or
other customers,We can also temporarily
limit your Service for any operational or
governmental reason.

Am I Eligible for Special Discounts?
If you're a Postpay customer, you may be
eligible for a discount if you are and remain
affiliated with an organization that has an

agreementwlth us. Unless your discount is
through a government employee discount
program, we may share certain information
aboutyour Service (including yolJrnarne,
your wireless telephone number and
your total ntonthly charges) with your
organization from time to time to make
sure youre still eligible. We may adjust or
remove your discount according to you
organization's agreement with us, and
remove your discount if your eligibility ends
or your contract term expires. in any case,
this won't be considered to have a material
adverse effect on you.

Disclaimer of Warranties
We make no representations orwarranties,
express or implied, including, to the extent
permitted by applicable taw, any implied
warranty of merchantability or illness for
a particular purpose, about your Service,
your wireless device, or any applications
you access through your wireless device.
We do not warrantthat your wireless
device will work perfectly orwlil not need
occasional upgrades or modifications, or
that it will not be negatively affected by
network-related modifications, upgrades
or similar activity. If you download or
use applications, services or software
provided by third parties (including voice
appiicatlons),911 orE9ti,or other calling
functionality, may work differently than
services offered by us, or may not work at
all, p lease review all terms and conditions
of such third-party products.
Please be aware that if you activated
your wireless device through our Open
Development program, we can't vouch
for the device's call quality or overall
functionality.

Waivers and Limitations of Liability
You and Verizon Wireless both agree
to limit claims against each other (or
damages or other monetary relief to direct
damages.This limitation and waiver will
apply regardless of the theory of liability.
That means neither of us will try to get
any indirect, special, consequential, treble
or punitive damages from the other.
This limitation and waiver also applies
if you bring a claim against one ofour
suppliers, to the extent we would be
required to indemnify the supplier for



the claim. You agree we aren't responsible
for problems caused by you o others, or
by any act of God. You also agree we aren't
liable for missed or deleted voice malls or
other messages, or for any information (like
pictures) that gets lost or deleted if we work
on your device. if another wireless carrier
Is Involved in any problem (for example,
while you're roaming), you also agree to any
limitations of liability that It imposes.

How Do I Resolve Disputes with
Vorizon Wireless?
WE 1-IOPETO MAKEYOU A HAPPY
CUSTOMER, BUTIFTHERE'S AN ISSUE
THAT NEEDSTO BE RESOLVED, THIS
SECTION OUTLINES WHAT'S EXPECTED
OF BOTH OF US.
YOU AND VERIZON WIRELESS BOTH
AGREE TO RESOLVE DISPUTES ONLY
BY ARBITRATION OR IN SMALL
CLAIMS COURT.THERE'S NOJUDGE
OR JURY IN ARBITRATION, ANDTHE
PROCEDURES MAY BE DIFFERENT, 131Sf
AN ARBITRATOR CAN AWARD YOU THE
SAME DAMAGES AND RELIEF, AND
MUST HONOR THE SAMETERMS IN THIS
AGREEMENT, AS A COURT WOULD. IF
THE LAW ALLOWS FOR AN AWARD OF
ATTORNEYS' FEES, AN ARBITRATOR
CAN AWARDTHEM TOO. WE ALSO
BOTH AGREE THAT:
(1)THE FEDERAL ARBITRATION ACT
APPLIES TO THIS AGREEMENT. EXCEPT
FOR SMALL CLAIMS COURT CASES
THAT QUALIFY, ANY DISPIJTETHAT IN
ANYWAY RELATESTO OR ARISES OUT
OFTHIS AGREEMENT OR FROM ANY
EQUIPMENT, PRODUCTS AND SERVICES
YOU RECEIVE FROM US (OR FROM ANY
ADVERTISING FOR ANY SUCH PRODUCTS
OR SERVICES) WILL BE RESOLVED BY
ONE OR MORE NEUTRAL ARBITRATORS
BEFORETHE AMERICAN ARBITRATION
ASSOCIATION ('AAA) OR BETTER
BUSINESS BUREAU (BBBI. YOU CAN
ALSO BRING ANY ISSUES YOU MAY HAVE
TO THE ATTENTION OF FEDERAL, STATE,
OR LOCAL GOVERNMENT AGENCIES,
AND IFTI-IE LAW ALLOWS,THEY CAN
SEEK RELIEF AGAINST US FOR YOU.
(2)1JNLESSYOU AND VERIZON WiRELESS
AGREE OTHERW1SE,THE ARBITRATION
WILLTAKE PLACE INTHE COUNTY OF

YOUR BILLING ADDRESS. FOR CLAIMS
OVER10,000,THE AAA'S WIRELESS
INDUSTRY ARBITRATION (WIA) RULES
WILL APPLY. IN SUCH CASES,THE LOSER
CAN ASK FORA PANEL OF THREE NEW
ARBITRATORSTO REVJEWTHE AWARD.
FOR CLAIMS OF s1 0,000 OR LESS,THE
PARTY BRINGING THE CLAIM CAN
CHOOSE EITHER THE AAA'S WIA RULES
ORTF-IE BBBS RULES FOR BINDING
ARBITRATION OR, ALTERNATIVELY,
CAN BRING AN INDIVIDUAL ACTION
IN SMALL CLAIMS COURT. YOU CAN
GET PROCEDURES, RULES AND FEE
INFORMATION FROM THE AM
(WWW.ADR.ORG ),THE BBB (WWW.
BBB.ORG) OR FROM US. FOR CLAIMS
OF '10.000 OR LESS, YOU CAN
CHOOSE WHETHER YOU'D LIKETHE
ARBITRATION CARRIED OUT BASED
ONLY ON DOCUMENTS SUBMITTED TO
THE ARBITRATOR, OR BY A HEARING IN
PERSON OR BY PHONE.
(3)THIS AGREEMENT DOESN'T ALLOW
CLASS OR COLLECTIVE ARBITRATIONS
EVEN IETHE AAA OR BBB PROCEDURES
OR RULES WOULD, NOTWITHSTANDING
ANY OTHER PROVISION OFTHIS
AGREEMENT,THE ARBITRATOR MAY
AWARD MONEY OR INJUNCTIVE RELIEF
ONLY IN FAVOR OFTHE INDIVIDUAL
PARTY SEEKING RELIEF AND ONLYTO
THE EXTENT NECESSARYTO PROVIDE
RELIEF WARRANTED BY THAT PARTY'S
INDIVIDUAL CLAIM. NO CLASS
OR REPRESENTATIVE OR PRIVATE
ATTORNEY GENERALTHEORIES OF
LIAtIILITYOR PRAYERS FOR RELIEF MAY
BE MAINTAINED IN ANY ARBITRATION
HELD UNDER THIS AGREEMENT.
(1) IF EITHER OF US INTENDS TO SEEK
ARBITRATION UNDERTHIS AGREEMENT,
THE PARTY SEEKING ARBITRATION
MUST FIRST NOTIFYTHE OTHER
PARTY OF THE DISPUTE IN WRITING
AT LEAST 30 DAYS IN ADVANCE OF
INITIATING THE ARBITRATION. NOTICE
TO VERIZON WIRELESS SHOULD BE
SENTTOVERIZON WIRELESS DISPUTE
RESOLUTION MANAGER, ONE VERIZON
WAY,VC52N061, BASKING RIDGE, NJ
07920. THE NOTICE MUST DESCRILSETHE
NATURE OFTI-IE CLAIM AND THE RELIEF



BEING SOUGHT IF WE ARE UNABLE TO
RESOLVE OUR DISPUTE WITHIN 30 DAYS,
EITHER PARTY MAYTI-IEN PROCEFOTO
FILE A CLAIM FOR ARBITRATION. WE'LL
PAY ANY FILING FEE THATTHE AAA OR
EBB CHARGES YOU FOR ARBITRATION
OF THE DISPUTE. IF YOU PROVIDE US
WITH SIGNED WRITTEN NO110ETI-IAT
YOU CANNOT PAY THE FILING FEE,
VERIZON WIRELESS WILL PAY THE FEE
DIRECTLYTOTHE AM ORTHE BBB, IF
THAT ARBITRATION PROCEEDS, WE'LL
ALSO PAY ANY ADMINISTRATIVE AND
ARBITRATOR FEES CHARGED LATER, AS
WELL AS FOR ANY APPEALTO A PANEL
OFTHREE NEW ARBITRATORS (lITHE
ARBITRATION AWARD IS APPEALABLE
UFJDERTHIS AGREEMENT).
(5)WE ALSO OFFER CUSTOMERS THE
OPTION OF PARTICIPATING IN A FREE
INTERNAL MEDIATION PROGRAM.THIS
PROGRAM IS ENTIRELY VOLUNTARY AND
DOES NOT AFFECTEITHER PARTY'S
RIGHTS IN ANY OTHER ASPECT OF THESE
DISPUTE RESOLUTION PROCEDURES. IN
OURVOLUNTARY MEDIATION PROGRAM,
WE WILL ASSIGN AN EMPLOYEE WHO'S
NOT DIRECTLY INVOLVED IN THE
DISPUTE TO HELP ROTH SIDES REACH
AN AGREEMENT.THAT PERSON HAS ALL
THE RIGHTS AND PROTECTIONS OF A
MEDIATOR ANOTHE PROCESS HAS ALL
OFIFIE PROTECTIONS ASSOCIATED WITH
MEDIATION. FOR EXAMPLE, NOTHING
SAID INIHE MEDIATION CAN BE USED
LATER IN AN ARBITRATION OR LAWSUIT.
IF YOU'D LIKIETO KNOW MORE, PLEASE
CONTACT US AT VERIZONWIRELF55.COM
ORTHROUGI-4 CUSTOMER SERVICE, IF
YOU'D LIKETO START THE MEDIATION
PROCESS, PLEASE GOTO
VERIZON WIRELESS. COM  OR CALL
CUSTOMER SERVICE FOR A NOTICE OF
DISPUTE FORM1'O FILL OUT, AND MAIL
FAX OR EMAIL IT TO US ACCORDING TO
THE DIRECTIONS ONTI-IE FORM.
(6)WE MAY, BUT ARE NOT OBLIGATED
TO, MAKE AWRIHEN SETTLEMENT
OFFER ANYTIME BEFORE ARBITRATION
BEGINS.THE AMOUNT OR TERMS OF
ANY SETTLEMENTOFFER MAY NOT BE
DISCLOSED TOTHE ARBITRATOR UNTIL
AFTERTHE ARBITRATOR ISSUES AN

AWARD ON THE CLAIM. IF YOU DON'T
ACCEPTTHE OFFER AND THE ARBITRATOR
AWARDS YOUAN AMOUNT OF MONEY
THAI'S MORETHAN OUR OFFER BUT
LESSTHAN 1 5000, OR IF WE DON'T MAKE
YOU AN OFFER ANOTHE ARBITRATOR
AWARDS YOU ANY AMOUNT OF MONEY
OUT LESS THAN 55000,THEN WE AGREETO
PAY YOU ss000 INSTEAD OF THE AMOUNT
AWARDED, INTI-IAT CASE WEAl-SO AGREE
TO PAY ANY REASONABLE ATTORNEYS'
FEES AND EXPENSES, REGARDLESS OF
WHETHER THE LAW REQUIRES Fr FOR
YOUR CASE. IFTHE ARBITRATOR AWARDS
YOU MORETHAN 1 5000,THEN WE WILL
PAY YOU THAT AMOUNT.
(7)AN ARBITRATION AWARD AND ANY
JUDGMENT CONFIRMING IT APPLY ONLY
TO THAT SPECIFIC CASE; IT CAN'T BE
USED IN ANY OTHER CASE EXCEPTTO
ENFORCE THE AWARD ITSELF.

(8)IF FOR SOME REASON THE
PROHIBITION ON CLASS ARBITRATIONS
SET FORTH IN SUBSECTION (3) CANNOT
BE ENFORCED,ThEN THE AGREEMENT
TO ARBITRATE WILL NOT APPLY.
(9)11 FOR ANY REASON A CLAIM
PROCEEDS IN COURT RATHER THAN
THROUGH ARBITRATION,YOU AND
VERIZON WIRELESS AGREETHATTFIERE
WILL NOT BE A JURYIRIAL, YOU AND
VERIZON WIRELESS UNCONDITIONALLY
WAIVE ANY HIGHTTO TRIAL BY JURY
IN ANY ACTION, PROCEEDING OR
COUNTERCLAIM ARISING OUT OF OR
RELATING TOIHIS AGREEMENT IN ANY
WAY, IN THE EVENT OF LITIGATION, THIS
PARAGRAPH MAY RE FILED TO SHOW
A WRITTEN CONSENT TO ATRIAL BY
THE COURT.

AboutThIs Agreement
If we don't enforce our rights under this
agreement In one instance, that doesn't
mean we won't or can't enforce those rights
in any other Fnstance.You cannot assign this
açjreementor any of your rights or duties
under it without our permission. However,
we nsay assign this agreement Or any debt
you owe us without notifying you. If you're
a Postpay customer, please note that
many notices we send to you wIll show up
as messages on your monthly bill.

--



If you have online bilLing, those notices
will be deemed received by you when
your online bill is available for viewing. If
you get a paper bill, those notices will be
deemed received by you three clays after
we mail the bill to you, if we send other
notices to you, they will be considered
received immediately if We send them
to your wireless device, or to any email
or fax numberyou've qlv4 us, or after
three days If we mail them to your billing
address. If you need to send notices to us,
please send them to the customer service
address on your latest bill.
if you're a Prepaid customer and we tend
notices to you, they will be considered
received Immediately If we send them to
your wireless device orto any email or
fax number you've given us, or if we post
them as a pre-cali notification on your
Service, or after three days If we mail them
to the most current address we have for
you, if you need to send notices to us,
please send them to the Customer Service
Prepaid address at verlzonwlreiess.conh/
contactus
If any part of this agreement, including
anything regarding the arbitration process
(except for the prohibition on class
arbitrations as explained in part 8 of the
dispute resolution section above), Is ruled
invalid, that part may be removed from
this agreement.
This agreement and the documents it
Incorporates form the entire agreement
between us. You can't rely on any other
documents, or on what's said by any sales
or customer service representatives, and
you have no other rights regarding Service
or this agreensent.This agreement isn't for
the benefit of any third party except our
parent companies, affiliates, subsidiaries,
agents, and predecessors and successors
in interest, Except where we've agreed
otherwise elsewhere in this agreement, this
agreement and any disputes covered by it
are governed by federal law and the laws
of the state encompassing the area code
of your wireless phone number when you
accepted this agreement, without regard to
the conflicts of laws and rules of that state.

Important Information
The services described In this brochure
are subject to the following terms and
conditions, as applicable.

'Credit approval required.
• Bluing, shipping and end-user
address must be within an area where
Verfzon Wireless Is licensed and provides
service,

'Want to block access to certain content?
Set up Content Filters atverlconwireless
.comimyverlzofl or call Customer Service
to block any lines on your account from
using Mobile Web, Media Center,
Messaging, V CAST and certain
international services.

'When you call someone, his or her phone
may show your name and wireless phone
number. If you want to block this Caller ID.
dial 467 before each call, or order per-line
call blocking Uust dial 82to unblock)
where available. You can't block Caller ID
for some of the numbers you may call, such
as toil-free numbers.

'When you setup and listen to your Voice
Mall from your wireless phone, your
account will be billed at regular plan rates,
Just as if you were making a regular call.

911
There are no restrictions on placing or
receiving 911 calls, If  user dials 911
from his/her handset, all Usage Controls
restrictions and limitations will be
automatically suspended until the Account
Owner resets the service forthatline.

Home Phone Connect Adaptor Device
("Device") & Home Phone Connect
Service ("Service")

IMPORTANT 911 EMERGENCY RESPONSE
INFORMATION: Since the Device is
designed to operate only in art Indoor
environment, please be prepared to
provide your location Inside the premises
to public safety personnel during any calls
to 911.The GPS chipset embedded in
the Device will work best if the Device is
located near a window or other opening.

While the Device does have a backup
battery, if the iandline phone to which
the Device is connected requires external
electric power to operate, Service (including



the ability to make and receive 911 calls)
will not be available during a power outage.

Neither Verizors Wireless nor any of Its
affiliates shall be liable for any service
outage and/or Inability to access
emergency service personnel, norshall
Verizors Wireless or any of its affiliates be
responsible for the acts or omissions of
emergency response center personnel.

For addltionaiechniCal Information on
how 911 functions with the Device, please
see the PRODUCT SAFETY AND WARRANTY
INFORMATION booklet that you received
with your Device.

SERVICE USE AND LIMITATIONS: While
the Verizon Wireless coverage map sit
verizonwireless.corrl/coVerage may
provide some Indication of the expected
coverage at your location, you will need
to assess whether the actual coverage
at your location Is acceptable to you for
purposes of using the Home Phone Connect
Service. You will need at least moderate
Verlzon Wireless coverage throughout
your home to properly use the Service.The
Home Phone Connect device is designed
to provide coverage atyour location that
Is consistent with otherVerizon Wireless
devices, but Verizon Wireless does not
represent that Home Phone Connect service
will be equivalent to landline phone service.

The Home Phone Connect Adaptor may
not be compatible with certain home
security systems. Please check with your
home security system provider to confirm
the compatibility requirements of your
home security system.

If the Home Phone Connect Adaptor is
connected to a cordless phone base station,
any extension phones compatible with that
base station can also use the Service, but
the only corded telephones that can use the
Service are those that are connected directly
to the Home Phone Connect Adaptor.

1-tome Phone Connect Service Is solely
a wireless voice service. Data services
are not available through the F-lame
Phone Connect Servlce.The Home Phone
Connect Service also does not support
incoming or outgoing fax calls, or dial-up
or DSL Internet service.

The Service cannot be used to make 500,
700, 900,976, or dial-around calls (e.g.,
1010XXXX).

Account Manager
Sharing Your Account Access
Adding an Account Manager gives another
person access to your account Information
and authority to manage your account.
AccountManagers can perform all
transactions except Ion:

• Change account password

• Add/change Account Manager

Wireless Safety & Assistance
important Information on Radio
Frequency Emissions and Responsible
Driving
You can flndlmportarstand useful
Information on Radio Frequency Emissions
and Responsible Driving In our stores, in the
Important Consumer Information brochure
Included in your equipment box and on
our website. Visit verlzonwlreless.com
and click on the links at the bottom of the
ho rnepag a.

Location Information
Vourwlreless device can determine its
(andyour) physical, geographical location
("Location Information") and can associate
Location information with other data.
Additionally, certain applications, services
and programs are capable of accessing,
collecting, storing and using Location
Information and disclosing Location
Information to others. You should use
caution when determining whether or not
Location Information should be made
available to others and you should review
any applicable third-party privacy policies
before providing access. To limit potential
unauthorized access to your Location
Information, Verizon Wireless offers
various mechanisms and settings to
manage access to location data. By
enabling location settings you are
permitting third-party access to Location
Information through software, widgets or
peripheral components you choose to
download, add or attach to yourwireless
device or through web access, messaging
capabilities or other means and you are
authorizing Verizons Wireless to collect, use



and disclose your Location Information as
appropriate to provide you with any
location services that you enabled.

Toll-Free Calls and Emergency Services
Calls to 800,855,866,877 and 888 numbers
are toil-Pee; however, you will be billed
foralrtlme.The exceptions are calls to
Vesizon Wireless Customer Service and
Technical Support (press 161 1 SEND from
your wireless phone) and emergency calls
(911), which are toil-and alrtlrne-free.91 I
Emergency Assistance: 911 SEND(toli- and
airtime-free from your wireless phone). All
calls to *611 or 911 are included in your Plan.

Fraud Prevention
Verizon Wireless wants to protect your
privacy and works hard to prevent
unauthorized phone usage or fraud.
Wireless phone numbers and calls are
capable of being Intercepted by someone
with specialized equlpnient.We use anti-
fraud technology to make fraudulent calling
verydifficuit, particularly on digital calls.
When roaming irs some areas outside our
network, you may still need to enter a PIN
code before you can place calls. If you did
not receive a PIN code when you enrolled
for service, and you need one, please call
Customer Service.

FCC Rules and Regulations
The federal Communications Commission
(FCC) requires that wireless phones be
operated In accordance with FCC rules
and regulations and under supervision of
the licensee.

Security Deposit
You may have been asked to leave a security
deposit at the time you activated your
wireless service. You are eligible to receive
your security deposit back attheend of
one year of uninterrupted service, or upon
termination ofyour service. Your deposit will
automatically be refunded afterone year,
including Interest, provided that you have
keptyour account lngood srvndlng (this
means thatyou paid your bill continuously
forone year in a timely ntanner).Thls refund
may sake up to three billing cycles to be
processed. Should you be disconnected
at any time during the first year for lack of
payment, you forfeit any interest accrued
during that time frame. If you terminate

your service, but have not paid your final bill,
the deposit will be applied to your account,
and you will receive any remaining funds, if
your service Is terminated after the initial 14-
day return and exchange period but before
the end of your minimum term, your deposit
will be applied against the Early Termination
Fee in addition to any outstanding balance
before a check is processed.

You can try out our service for
14 days.
Please see Return and ServiceTerminatiofl
section under the Return & Exchange
Policy below for complete details.

Return & Exchange policy (for
purchases from Verizon Wireless)
Wireless Device/Accessory Return Policy
You may return or exchange wireless
devices and accessories purchased
from Verizon Wireless within 14 days of
purchase. A restocking fee of 535 applies
to any return or exchange ofawlrciess
device. if you purchased your merchandise
from another retailer, the retailers return/
exchange policy applies.

At our discretion, we may decline your
return or charge you a fee for a missing
Item, or for Items tisatwe determine are
damaged or require service, or if the item
or its software has been modified from Its
manufacturer's specifications. If you return
and we accept your merchandise within
the return period, we will refund your
purchase price, subject to the restocking
lee. If you return a wireless device without
a UPC on the box, the amount of the
refund will be reduced by the amount of
any mail-in rebate that was available for
the wireless device at the time of purchase.
Purchases made by cash or check, credit
card or gift card will be refunded by check,
credit card or gift card, respectively.

Before returning or exchanging any wireless
device or accessory that has data in Its
memory, please transfer all data you wish
to retain to another file source, Once the
wireless device or accessory Is returned,
your data cannot be recovored. Because
the FCC requires that nearly all wireless
devices on a carrier's network have 61'S
capabillty,Verizon Wireless does not allow
non-GPS wireless devices to be activated
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on our network. if you upgrade from a
non-GPS-capable wireless device to a GPS-
capable wireless device and then return it
within the return period, Vericon Wireless
will not allow the non—GPS'capable
wireless device beckon our network.
The terms and conditions of the Return
& Exchange Policy, including the return
period, may vary by contract. Please contact
the COOS/lifeline team at 1.800.9240585
or refer to your contract to determine the
applicable terms and conditions.

Returning your merchandise does not
automatically terminate your service.
You must call Customer Service at
1.800.924.0585 to cancel service,

Exchange New Merchandise
You are permitted to make one exchange, To
make an exchange, return the merchandise
(Including device, charger, battery,
Instructions and any other components) in
the ORIGINAL box. All merchandise must be
in like-new condition and accompanied by
the original receipt, Shipping charges may
apply to exchange merchandise sent to you
by Vedzort Wireless.

Return and Service Termination
You may terminate service for any
reason within 14 days of activation. If
you purchased a wireless device at a
promotional price at the time of activation,
you must return that wireless device within
the device return period to avoid being
assessed an Early Termination Fee o1175.
You will also be responsible for all applicable
usage fees, prorated access charges, taxes,
surcharges or other charges that accrued to
your account through the termination date.

lfycu return your merchandise, even by
mistake, after the return period, you will not
receive a refund and the merchandise you
returned will not be returned to you.

if you purchased your merchandise
by phone, please follow the return
instructions In your package. Please visit
verlzonwlreless,comlreturnlnstrUctlOfls
for more details.

Experiencing a problem with your device?
If you're having a problem with your
wireless device, just contact Verizon Wireless
cob-free at .800.924.0585 from a landline

phone. We'll diagnose the issue with you
right over the phone. 11 we can't resolve the
problem while you're on the line and the
problem Is caused by a manufacturing
defect within the first year you own the
device, we'll send you a Certified Like-New
Replacement (either a him unit or one of
comparable quality) right to your door,
Certified Like-New Replacements will carry
the remaining warranty period from the
original wireless device, or 90 days,
whichever is greater. Once you receive your
replacement device, you must return your
defective device within 5 days.

If you do not return your defective device
or If you return a device that has been
subjected to neglect, misuse, liquid
damage, or unreasonable wear and tear,
you will be charged up to the full retail
price of your replacement device, which
maybe in excess of 200.

These policies do not limit or supersede
any existing manufacturers warranties.
This program may be considered to
be a"warranty"orserVlce corstract"ln
certain states.

Additional Information
IFYOU RESiDEWIThIINThE
VERIZON WIRELESS ETC-DESIGNATED
AREAS OF SOUTH DAKOTA, YOU HAVE THE
OPTION TO BRING CERTAIN DISPUTES OR
CLAIMS ARISING UNDER THIS CUSTOMER
AGREEMENTTOTHE SOUTH DAKOTA
PUBLIC UTILITIES COMMISSION AND
HAVE IT DECIDED BYTHE COMMISSION,
(SD CL-4913). OTHERWISE, THE BINDING
ARBITRATION ELECTION PROVISIONS
SEE FORTH WITHIN THIS CUSTOMER
AGREEMENT WILL GOVERN THE PARTIES'
R1GITESTO 1-IAVETHE DISPUTE RESOLVED
BY ARBITRATION.YOU MAY CONTACT
THE PUBLIC UTILITIES COMMISSION OF
THE STATE OF SOUTH DAKOTA AT500
EAST CAPITAL AVENUE, PIERRE, SOUTH
DAKOTA 57501-5070, PHONE NUMBER
1.605.773.3201 OR 1.800.332.1782.
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INFORMACION IMPORTANTE
PARA L05 SUSCRIPTORES DE
LIFELINE
ElAcuc,do airs ci Ciienre do Verizon Wireless
con tiene in(ormoc (On cobre cigunas funciones
y serviclos quo no esldn dispcsn!bles en los
Planes Lifeline de Verizon Wireless. Slusted Stone
cslgunaprequnta con respecto o (as func(once y
ervIciotinciuidosen elPIan Lifel(ne, par favor

comunfquese cone! Equipo CooSiUfelinc of
1.800.924.0585,

Mi Acuerdo cone! Cliente
de Verizon Wireless
GrcIas porelegir Verizon Wiretes. En
este Acuerdo con & Cflente, encontrari
lnformaclónlmportantesobresu Servlclo,
Induyendo nuestra potestad pars hater
cambfaa en su Serviclo a en los términos
de este auerdo nuestia responsabtlldad
en coca do quo las cosas no solgan coma cc
habfan previsto y  a forms en quo sedebe
resolver cualquler dlsputa entre nosolios
porarbltraje a en un tribunal do dernorsdas
de menorcuaritla. SI so está suscriblersdoal
Serviclo par un contrato do plaza nilnlmo,
tambtn QncontrarA lnformaclón sobre ese
plaza de contrato y lo quo sucederá at cancela
prematuromento usa linea de Servlclo a no
paga a tIempo Incluyendo a posibilidad do
quo usted podrla deber aVerlzon Wireless sin
Cargo porCancelaclón Prematura.
MI Servicio
Los térmlnos y corsdlciones do su Servicia
formats paste do oslo acuerdo. Su Plan
Induye sus aslgnactorses mensuales y
funciorses, las zonas donde puede usaris
(su Area de Cobertura) y sus cargos
mensuales y de pago par usa. Tamblén puede
suscrlbtrsc a verbs Si'vklas Opclorsabes,
como los paquetes do enensajeria do texto.
Su Servicbo Jo conctltuyen conjuntamerite su
Plan y cuslqulera do los Servicios Opcionales
que ellis. Puede consuitar los términos y
condkiones de su Serviclo en los folbetos que
están diporQbbes cuando Jo activa, a pot
Internet en verizonwlreless.comfespanoI
Cómo acepto eote acupydo7

listed acepta este aruerdo:
• Aceptándolo porescrito, par coneD
electróriico, por telfoncs con persona;

• Abriendo un paquote donde Olga que usted
está aceptando el acuerdo al abrklo; o

• Activando su Serviclo.
Alaceptarlo, usted nor asegura quo es mayor
de 16 anos y que uerse capacidad legal pa ía
aceptar un acuerdo. Si ID acepta en nombre
de una organizatIon. usted nos asegura que
liene potestsd suliciente pars obligar par
corrtrato a dicha organizatiOn, y doride el

conlexto to requlera, por uated se entender
is organizatiOn. Al aceptarlo, usted est
aceptando cacla cl6usuba de este acuerdo ad
Ia haya leldo o no.
SI acepta, usted puede cancelar una
Ilnea de Servkio dentro do los 14 dlas
postenloros ala aceptaclOn deeste Actrerdo,
sin tenor quo pagarnlng0n Cargo por
Cancebaclón Prematura, sbempre y cuando
devuebvo. dentro delplazo do devoluclOn
correspondbente, cualqufer oquipo quo not
haya comprado a flocotros o a nuestros
agentes autorlzados cons descuento
etc conexlOn con su aceptaclOn de este
Acuerdo, Pero todavia tendril que pager
su Serviclo hasta eta fecha. SI so Jntcrlbló
Para el ServIclo Prepagado, nose otorgar
rslngün reembolso después do 14 dIes
o ci cu ruenta ha sldo activada. Nose Ia
reembolsarj su Cargo de ActivatIOn a
mercos quo usted cancele dentro de trot dlas
posterlores a su aceptacl6n.
Si camblo su aparato a recibe ursa promociOn
do Serviclo, podrla requerirsele que canibie cii
Plan a uno quo edemas ofreclendo en
ese momenta.
Ml privacidad
Recopilamos lnIormaclOn personal sabre
utleri. Recopilarnos información a través do
nuestea relaciOrs con usted, coma tnformaciOn
sobre el vohumeri, coriflguraclôn técoica,
tipo, deslino y (recuencis de usa de nuostros
servicios do telecomunlcadones. Puede
iriformaree sobre la forms en que usamos,
compartimos y protegemos la informaclOn
quo recopliamos sabre usled en nuestra
Politico do Privacidad, dlspontble en verizon.
corn/privacy. Al aceptar ette Acuerdo,
urted apruoba nuestra recopllaclOn de
datos, y ci uso y prácticas de compartirlos
descnitas en nuestra Politica de Privacided.
Le proporciorsanros opciones pars restririgir,
on cletas circunstanctas, nueslo uso de
sus dates. Puede revisar estas opclones en
venlzon.com/prlvacy/tlimitc . SI hay prcticas
adlcionaiss do publicidad y mercadeo para
los CUaie5 5U consentlmlonto sea riecesarlo,
buscaremos su cansentimlento (por ejemplo,
a través de lot avisos relacionados con Is
privacidaci que utted recibe cusndo compra
o usa iluestros productosyservklos) antes
tie ejercer estas präcticas. Si so suscdbe ci
Srvlcla cuyos cargos de usa so facturan si
Final del penioda do IacturaclOn tservicio do
Pospago"), podrtamos Investigar su hlstorial
de crOdito en cualquler momenta y compartlr
InformatiOn do su crédito con agendas
de informe crediticbo y otras cornpar'iias
de Vil2on. Si desca conocer el nombre y
dirccclOn do cusiquber agenda de crédito quo
not facilite un Informo crediticlo suya, sOlo



tiene qua pedir esta Fn(orrneclón y se
la faclUtaremos.
Muchos servictos y aplicaclones ofrecldo5 a
travs de su aparato pueden sar ofrecidos
par terceros. Algursos de estos servicloc y
apilcaclorses, Ins cuales puede bloqucar o
restringir sin coslo algurso, pueden lriiplicar
cargos qua see cobrarn a usted. Se le
InformafS de la cantid.ad y frecuencla de los
cargos cuando acepte Ins cargos. Antes do
usar, erstazar con a descargar Un serviclo 0
apllcaclón provlsto par un tecero, usted
debe leer los términosdedlchoservicioo
aplkaclon, asi coma la politica de privacidad
correspondlente La InformatIon personal
qua usted envle puede set lelda, recopilada
o usada pot el proveedor del serviclo a
apllcaclOn y/n altos usuarlos de esos bros.
Verizon Wireless nose hate responsable par
ninguna info rnsaclôn,contentdo, aplicaciorres
o serviclos de terceros a los que lenga
acceso, descargue o use err su aparalo, listed
es responsable de manterseractivas sus
protecciones de Internet contra vitus y de
otros tipos al tener acceso alas productos
o s&rvlclos de estos terceros. Pare nibs
informaclOn, virile Is PollUte de (ontenido do
Verizon en http//respon1lbllIty.verlzon.COm/
contentpollcy
zQué pasa ci ml Serviclo de Pospago Se
cantata antes de qua firiatice of plaza de
mi contrato?
Si se est.t suscrlb]endo el Serviclo de
Pospago, usted acepta suscilbirse a urra
Ilnea de Servlclo, ya sea dames a mes o con
Un contratO par un plaza minima, coma
so indica en su recibo o corrflrniaclón de
pedido. (SI su Servlclo so suspencle 5ln
bacturaclOn, era tlempo nose compute a
efeclosde completarcl plaza desu contrato).
Line vez quo haya completado el plaza de
ru contrato automaticamente pasará a set
un cliente con servicia dames a mes pare
dicha linea de Servlcia. SI cancela ursa Ifnea
de Serviclo a si nootros la cancelamos
pot un motivo legitimo, durante el plaza
del contrato, ustd tendrá qua pager un
Cargo par CancelaclOn Prematura. Si el
plaza de su contrato resulta de su compra
de un aparato avansado después del
14 do rrovlembre de 2009, cu Cargo par
CancelaclOn Premature sera de 1350 menos
110 par cads mar rompieto qua cumpla
del plaza de su contrato. (Pare obterrer ursa
lista complete de aparatos avanzados, vislte
verlzonwtreless.com/advanccddevlces) .
Do In contrarlo, su Cargo par CancelactOn
Prematura serA de 1175 manor 15 par cede
mes ccimpleto qua cumpla del plaza de su
contrato. Las cancelaclones sern efectivas
el Ultimo dia del ciclo de IacturaclOn de
as p mes, y usted es responsable del pago de

todos los cargos trcunr1dos haste entonces.
Aslmlsmo, tIle cornprO at aparato mOvll a
sin agerile autorizado o a un tercero, debe
vedfksrrslle cobran pot separado el cargo
pot cancelaciOn.
LPuedo transferlr ml ntimero de taláfono
m6 y11 a otro proveedor de scrvlcio7
Listed podria Ilevar oiransfenirsu nIme(O
de telfono mOvil a olro proveador de
serviclo. Si usted transilere un ncimero que
tenga con nosotros, entersderemos que
nos solicite que cancelernos su Serviclo
pera ese rsCimero. Una vez que se complete
el proceso do transferencla, ya no podrA
usar nuestro servlcio pare me riUmero,
pero segulrá slendo responsable del pago
do todos Ins cargos haste el final do ese
code facturadOn, coma sucederla en
cuaiquler otra cancelaclOn. SI es clierite del
Ssrrvicio Prepagado, no tendrá derechoa un
reembolso de nlngrn saldo en su cuenta.
Si usted transfiere sin nCsmero de telébono a
nuestra compañla, par (avortenga en cuenta
que es posible qua no podamos proveerle
de inmedlato algunos servidos, tales como
los servldlo5 de ubicaci6n 911. Ustecl no
tiene derecho aiguno sabre el nUmero de su
telgono mdvii, salvo el derecho que pueda
tener a transferirlo a otra compañla.
InformaclOn del dlrectorlo
No pubilcaremos su nCimero tIe teI&ona
mdvil en nlngórr directorlo disporsible ni se lo
lacllltaremos a nadie pare tel propdstto, salvo
qua usted as[ nor In pida.
LPuedo designer a alguien pare quo
admlnlstre ml cuente de Pospagol
No hay problema, solo comucslquenoslo
par teléfono, en persona a par escdto.
Listed puede designate alguien pare que
edministro su cuenta de Pospago pare ursa
transactiOn CinIca o hasta qua usted nos digs
In conlrarlo. La persona quo designe podrá
efecluar camblos err su cuenta, Incluyendo
añadlr nuevas lineas de Servicio, corrrprar
nuevou aparatos mOvIls y extender cI
plaza do su contrato. Cualqulor camblo que
dicha persona realice so conslderarã Ursa
modificatiOn a este acuerdo.
jPuede Verleon Wireless modificar cite
acuerdo orni Serviclo?
Podrlamos modificer los preclos o cualquier
otto término de iii Servkio a este acuerdo
en cualquler momento, parole avisaremos
prevlamerste, inciuyendo sin aviso par escrito
Si tiesse Servicio do Pospago. SI usa su Sarvlcio
ursa vez qua Ia modificatiOn surta afecto, ello
supondá que acepta dirho camblo. SI es
cilente con Servlcio de Pospago y un camblo
err su Plan o en erie ecuerdo le perJudlca,
usted puede canceler la ilnea de Servic.io que
se heya visto afeciada dentro de Ins 60 dlas



posteriores at reclbo del avlso sin terserque
pagarun Cargo porCanceiación Pre mat ura si
Incumplimos on invaildar ci camblo después
do habernos notiftcado su objeclon.
Ml aparatomóvll
Su aparato mOvil debe cumplir con las
regulaciones de Ia Comislón Federal d
Cornunicaciofles ester certiuicado pare el
uso en nuestre red y ocr compatible con
su Serviclo. Par favor, tenga en cuenta que
podemos cambiar el software, las epilcactones
0 Ia prGgramación do su eparato môvii par
via remota y sin previo aviso. Esto poctria
afectar sue dabs aimacenados o la forma
en qua programo 0 usa su aparato mOvil. Al
activar un Sci-victo qua usa una tarjeta SIM
(Módulo do ldentificaciOn del Suscriptor),
usted acepta que nosotros somas los dueios
data propieded lrrtelectual y del software
en la tar.ieta 51M, que podenros camblar el
software o cualqulnrotia lnformaclón do la
arJeta SIM par via remota y sin aviso previo,

y qua podemoc user cuaiquler capacidad
en la tarjeta SIM pare fines admlnistrativos
de la red, de negoclos y/o comerciales. SI
comprô un aparato mfwii para ci Servicto
do Pospago de Verlzon Wireless gue no usa
one tarje(a SIM y desea reprogramarlo pare
usaria con otra red de telelonla movll,el
cödigo de programeclón predeterminado es
000000O123456 Pero par 1avor, tenga

en cuenla quo su aparato móvtl puede no
funcionar con nice red do telefonia móvll,
aqua la otra conlpañia de telefonfa mOvil
puede no aceptar su aparato móvtI en su
red. Si usted activa un aperato móvll pare ci
Serviclo Pospagado durarrie Ins primeros sets
(6) meses decpuis de la activación, solo podr
usarlo con el Servlclo Pepagado. El IPhone 4
esO configurado pate luncionar sotamente
con sorvlclos rn6viles do Veiizon Wireless
y podria no Iuncloat con otras redes de
proveedores de servkios aün despises do
haber completado cci plaza de contrato.
D6nde y cómo funilona el servicia de

Verizon Wireless?
Los aparatos mOviles usan trensnsisiories de
radio, par Ia que desafortunadarnente no
podrá recibir el Servicio cuando su teIfono
no esté denim del alcance do una señal de
transmisiOn. Y par favor, tenga en cuenta
que aCm deritro do su Area de Cobertura
hay muchos factores quo pueden afecter
la disponibiitdad y i-elided de su 5ervicio,
incluyendo la capacidad do la red, su aparato,
el ierreno,ios edificlos, ci loilaje yel clima.
tCuáles son los cargos que fija
Verizon wireless?
Usted cc compomete a pager todos los
cargos de acceso. use y do otro lipo en
qua usted o ci usuarlo do so aparato mOviI
Incurran. Pare ci Servlclo do Pospago,

nuestros cargos tambIn lnctuycrs los cargos
pot Servkto Universal Federal normativos y
edmlnlstrallvos, y podemos tamblérs incluir
aires cargos relaclonados con nuesiros castes
gubernamentales Nosotros fijamoc cObs
cargos, que no son impuestos, no los requlere
la icy, no cs(án uiecesariamente ralaclonados
con ninguna acciOn del gobierno, [as
retenemoc en su totelided o en pane, y sue
cantidades y 10 quo cubren podrian cambiar.
impuestos, cargos  recargos
gubernemuntales
Usted debe pager (odes los impuestos, cargos
y recargos estebiecidos pare) goblerno
federal, estalal yiocal. Par favor, tenga en
cuente qua nosotros no slempre podremos
notificanle pot adolantedo las modlficaciones
alectuadas en estos cargos.

ué son Ice cargos par rooming?
Usted cola on roaming cuarsdo so aparato
rrsOvii usa una torte do trsnsnilslOn fuera
de su Area de Cobertura o usa una torte de
trarismisiOn do otra compañia. A veces el
roaming Cone lugar Incluso cuando usted so
halla dentro de su Area de Cobertura. Pueden
exlslir tarifas mao alias y cargos adicionalas
(incluyendo cargos par larga distancta,
conexlOri o par Ilamadas que nose conecten)
pare Ilamadas en roaming, dependiendo de
su Plan.
Càmo calcula Verizon Wireless mis cargos?

Pare cargos basados en la cantidad de
tiempo usado o en los datos envlados o
recibidos, redondearemos cualquiet macdin
al siguiente minuto entero 0, dependlendo
de cOnso se facture su uco tie datot, at
slgulente megabyte o gigabyte entero. En
(as IIrssadas salientes, el tlempo de uso
comlenze al oprimir SEND par pnimera vez o
cuando la Ilamada so conedta a una red.y en
las Ilamadas entrantes, comiersta cuarsdo Ia
liamacia so conecta a una red (quo puede ser
aches do quo suene el teiifono). El tiempo de
uso puede termlnar verbs segursdos despises
tie oprimir END o despuis de que Is Ilamada
cc deccorsecte. Pare las Ilamadas heches en
nuest,a red, silo cobramos las liarnadas que
seen i-ontostades, In quo incluye ilamadas
contestadas par maquinas. Pare ci Serviclo tie
Pospago, el uso no slempre puede procesarse
Irsmediatamentey puede inclulrse on ursa
lactura posterior, pero en cuelquier caso, ell
usa cuenta pare so asignaciin del mac en quo
el Servtcta so usi
LComo y cuéndo puedu Impugner cargosi
51 cc usted cliente del Serviclo do Pospego,
puede impugner su lecture dentro tie los 180
dlas sigulerstes ala facha en que la recibli,
pero a menos quo tie otto modo lo establezca
la lay a salvo que impugne cargos por la
pSrdida a mba tie su eparato mivIl, usted



tiene en cualquler cam qua pagar todos los
cargos hasta quo SC resuelva la ImpugrsaciOn.
Si escllentedel Serviclo Prapagado, puede
irepugnaruri cargo durantelos 180 dias
posterlores ala fecha on que of cargo
disputado (tie incurrido. LISTED PUEDE
IIAMARNOS PAM IMPIJGNAR CARGOS EN
SO FACTURA 0 POR CUALQUIER SER VI (10
O SERVICIOS PUn LOS CUALES SE LE HAYA
FAcI1IRADO, PERU SI DESEA CUNSEII VAR SO
DERECHOA ENTABLAR UN ARBIThMEO CASO
EN ELIBIBUNAL OF DEMANDAS DE MENOR
CUANTIARESPECTOA DICHA IMPUGNACION,
DEBERA ESCRIBIRNOS A LA DIRECCION DE
5ERVICIO AL CUENTE QUE APARECE EN SU
FACVJRA ENVIAR UN CORREO ELECTRONLCO
A TRAVS DEL. ENLACECONTACTANOS"
EN VERIZONWIRELESS.COMIESPANOL,
O ENVIARNOS UN FOR MULARIODE
AVISO DEIMPUGNACION(DISPONIBLEEN
VERIZONWIRELESS.OMJESPANOl) DENTRO
DEL PLAZO DE 180 DIAS MENCIONADO
AERIBA. SI 05180 NO NOS NOT1FICA POR
ESCRFEO SOBRE DICHA IMPUGNACION
DENTRO DEL PLAZO DE 180 DEnS, HABRA
RENUNCIADOA SO DERECHO A IMNJGNAR
(A FACTIJRA 0 SERVICIO(S) V A ENTABLAR
UNARBITRPJEOCASO ANTE ELTRIBUNAL
DE DEMANOAS DE MENOR CUANTIA CON
RESPECTO A DICHA IMPUGNACION.
1Qu6 dorechos teriga por Ilamadas
deeconectadas o Interrupc(dn del aervlciol
Si re descorsecta una llamada en su Area de
Cobrtura, marque de nuevo. Si el mismo
nUmeto contesta err los 5 minutos slgulentes,
IIrnenos durante los sigulerites 90 dlas si es
diane del Servlclo de Pospago, o durarste
los siguientes 45 dias ales cliente del Servicio
Prepagado, y le daremos un crddito de 1
minuto de tiempo do uso. SI es cliente del
Serviclo tie Pospago y plerde el Servicie en
su Area de Cobertura duranle mar de 24
horasseguldas pot culpa nuestra, llamersos
dantro do los 180 dIes sigulentes y Ia daramos
un cradilo par of tiempo perdido. Pot favor,
tenga en cuenta quo esto5 son sus Crnlcos
derechos en caso de Ilamadas desconectades
o lntei'rupclOn del Servlcio.
Acerca de mIs pagos
SI as client del Serviclo de Pospago y sI no
reclbimossu pago a tiempo, To cobraremos
un cargo porpago atracado do haste 1,5 pot
ciento mensual (18 per clenlo anus!) del saldo
In pager, a un cargo flJo de 15 rnensuales,

To que sea mayor, silo permite Is ley en el
estado do su dlrecclóri do (actwaclon. (SI
elige otra compsflfa pare que le lecture Pot
nuesuo servicio (como aSIa compan!a de
Verizon), los cargos pot pagos atrasados son
lijados pot dicha compañfa o pot stir tarlfas,
pudiendo set mar elevados que nuestros
cargos pot p5905 atrasados). Los cargos pot

pagos atrasados son perle de las tarifac y
cargos quo usted acepta pagarnos. St usted
no paga a tlernpo yVorizon Wireless remite
cu(s) cuenta(s) a un tercero pare recaudaclárr,
Verizon Wireless lecobrara un cargo pot
recaudar el cobro al rnxlmo porcentaje
permitido pot Is ley correspondiente, pero
quo no exceda el 18%, pare cubrir los codas
reloclonados con (a recaudaclón. Podriarrios
extgir un deposito en at momento dale
acRvación o mds adelante, 0111) depiSsito
mayor. Pagaremos un interés simple en
cualquier depOCito segün (as 15555 requerldss
pot a ley. Podemos splicer depósitos 0 pagos
on cusiquler orden a cualguler crrtidad que
nos deba err cuslquler cuenta. Si su saido
de crédito final as menor 0 11, solo se lo
reembolsaremos silo saticita. SItu Servicto
so carscela tendria quo Mar tin cargo de
135 para reactivado, a tin cargo do 115 para
reconectarlo else lncerrumpe per letta de
page 0CC suspende por Otis rOzOn.
Si es cilente del Servidlo Prepagado, pucde
recargar Cu saldo en cualquler morrento
antes de Is (echo do venclrniento al
proveernos 0110 pago. Su raldo nodebe
eeceder los 1 1.000 yes posible qua no puecla
recargarsu saido cuando liegue a
Su5penderemoe et servlcio cuando su cuenta
Hague ala fecha tie vencimlento y perdera
cualqulurcsldo qua no sea utllizado.
Podremos cobrarle hasta 1 25 porcualquier
cheque devuelto.
iQué pasa ci plerdo o me roban ml
aparato móvlll
Estamos aqui Para ayudede. Es lmportante
quo usted nos To notifique de inmediato,
pars que podarnos suspendatsu Servicio e
Impodui qua ora persona louse. SI as dionte
del Serviclo de Pospago y su operate mOvii se
usa después do la pérdlda o robe, pero antes
de quo nos To comunique,y desea unuédito
pot cualquler cargo aplicado pcsr dicho uso,
estaremos dispuestos a reviser (a actividad de
su cuenla y cualguier otra InformaclOn que
quiera qua consideremoe.Tenga en cuenta
quo sale puede responsabilicar del page
do los cargos sire demora en comurricar Is
pérdida a robo sin motvo raroriable, porn
no tendrá qua pagar los cargos que Impugne
mieritras se Investigan. SI no a hemos
otorgado una SuspensiOn de cortesla de los
cargos mensuales recurrentes durante el
Ottimo aAo le otorgeremos une par 30 dias o
haste que reemplace o recupere so eparato
mOvil, To que suceda prirnero.
tQué dercchos tiene Verlzon Wireless de
limiter a canceler el servlclo a esta acuardo?
Podremos, sin prevlo aviso, limitar, suspender
o flnalIzar su Sarvicio o cusiquier acuerdo con
usted pot cualquler causa justa, Incluyendo



pero no limitadas a; (I) si usted (a) Incumple
este acuerdo; (b) revende su Servlclo; (c)
usa su Servklo con cualquler finalidad
Ilicita, lncluyendo el uso en vlolaclón de
las sanclones y prohlblclones comerciales
y económlcas promulgadas por cualquler
agenda gubernamental cia Es(ados Unidos;
(d) Instal, despilega o usa cualquler equlpo
de convertlón o mecanismo parecida
(par ejemplo, un repetidor) para originar,
arnpllIlcar, mejorar, retrarrsmitir 0 convertir
una setal de radiofrecuencia sin nuestro
permisO; (e) nos roba o mlente; 0, Si es
cliente del Serviclo de Pospago; (f) no paga
su factura a slempo; (g) Incurre en cargos
superlores al deposito requeddo o al lfmite de
facturaclón, 0 qua excedan sustanclaCmanie
sus cargos de acceso mensual (Induso si aLin
no hubléramos facturado dichos cargos);
(h) ourece informatiOn crediticia qua no
podamos verificar; o(l) no pueda pagarrsos
o se declara en qulebra; 0(2) sI usted,
cualquier usuarlo de su aparato 0 cualquler
lirrea tie serviclo do su cuenta, a cualqu?e
administrador de cuenta en su cuenta (a)
amenaza, acoca o utiliza un lengira)e vulgar
0 inapropiado con nuectros representantes,
(b) Interilere con rsuestras operadones; (c)
env(a coreo epom 0 participa en otw tipo do
llamadas 0 mensaJes abusivos; (d) modifica
su aparato respecto a )as especificaciones del
fabricante; 0(e) usa el Servlcio tie vrra manera
perjudiclal para nueCtra red u otros cilenies.
Tamblén podremos limitar temporairnente su
Serviclo por cualquler razdrs operational
o gubernamental.
tCIlflco pare deacuentos espedales7
Si usted es cliente del Serviclo de Pospago,
puede calificar para un descuento SI as y
conhinLia slenda aflulado do una organlzaciOn
qua tenga un acuerdo con nototros. Salvo
qua su clescuenlo so gestlons a través do un
prograrna do descuentos para empteados
pObllcos, podriamos compartir determlnada
InlormaciOn sabre su Serviclo (lncluyendo
su nornbre, su ribmero do teléfono mOvil y
la cantidad total tie sue cargos merisuales)
con su organizaclOn cada clerto tiempo, para
asegurarnos tie que usted todavia caitfique.
Podriarnos ajustar a ellmlnar su descriento
conforms al acuerdo do su ocganrzaciOn con
nosotros,y suprimirsu descuento sideja tie
raliflcar a vence el plazo de su contrato. En
cualquier caso, no podrA corsslderarse qua
esto tenga un efecto peijudicial para usted.
Nota aclaratorla sobre garantlas
No hacenios afirmaclones ni otorgamos
garantlas, expreras o Implicitas,
lncluyendo, en Ia niedida permitlda pot la
lay apilcable, ningursa garantla lmpllclta
tie comerciabllldad a Idorceldad para un
propOslto determlnado, sobre su Serviclo,

su aparato mOvil 0 cualquler apllcaclón
a la que tenga acceso con su aparato
rnóvll. No garantizamos que su aparato
mOvll funclonarã perfectamanta a qua no
necesitarS achuallzaclones o modificaclones
ocaslonales, 0 quo nose verS afectado
nagativamente pot modlflcaclones
relaclonadas con Is tact, actuallzaclonee a
activldad similar. SI usted descarga a use
aplicaclones, servlclos 0 software ptovlstGs
par terceros (Incluyendo ap!lcaclones do
v02), los servlclos 911 0 E91 1, 251 como otras
funclones cle Ilamadas, podrian funclonar
tie manera distlnta a los servklos ofreddos
par nosotros, a padrian simpiemente no
lunclonar. Pot favor, lea todos lot tórmlnos y
condklones de dkhos prod uctos
de terceros.
Pot favor, tenga en cuenta quasI activO su
aparato ntOvil a través do nuestro Programa
de DessrrolloAbierto, no podramos
responder par la calidad do (as Ilarnadas o
pot Ia furiclonaildad en general del aparato.
Limitaclones yexenclonesde
responsabilldad
Usted y VatIcan Wireless aceptan limiter las
demandas pordailot u otro resarclmlento
monetarlo contra Pa otra parta, pare
resarclrse de daflos directos. Esta limitatIon
y exenclOn regIrs Independlentersiente de
la teonla de responsabllidad. Esto signlflca
quo nlrsgurso do nosotros tratar6 do tamer
compensaclories pot daños Indlrectos,
especlales, consecuentes, tripikados o
punitivos data otra parte. Esta tlmltacl6n y
exenclOn tamblén apilca sI usted Interpone
una demanda contra uno do nuestros
proveedores, haste el punto de qua se
nos exlgiera Indemnizar al proveedor pot
Is demanda. Usted acepta que no somot
responsables par los problemas ocasionados
par usted u otras personas, o por cualquler
causa de fuerza mayor. Usled tamblén
acepta qua no somos respon5ables pot los
mensajes de voc u otros mensajes perdidos o
bosrados, o par cuaiquler informatiOn (como
fotos)quese plerda one borremlentras
trabajarnos en su aparato. Si ohm compañia
detelelonla mOvil resulta Involucrada en
cualquier problemS (par eJemplo,mlentras
estS ustcd en rooming), usted tamblën acepta
cualquier limitaciOn de responsablildad que
se Imponga.
tCómo resualvo [as disputes tort
Verizon Wireless?
CONFIAMOS EN QUE ESTARA
SAtISFECHO CON NIJESEROS 5ERVICIOS,
PERO SI EXISTE ALGUN PROBLEMA
QUE NECESITE SER RESUELTO, EN
ESTA SECCION SE EXPLICAN LAS
EXPECTATIVAS MUTUAS AL RESPECTO.



USTEDYVEIRIZON WIRELESS ACUERDAN
RESOLVER 51)5 DISPUTAS SOLO POR
ARBITRAJEO EN UNTR1BUNAL PARA
DEMANDAS DE MENOR CUANTIA.
EL ARRITRAJE NO INCLUYE LA
PARTICIPACION DE UN JUEZ 0 JURADO
V LOS PROCEDIMIENTOS PODRfAN
DIFERIR, PERO UN ARWTRO PIJEDE
OTORGARLE A LISTED LAS MISMAS
INOEMNIZACIONES Y EL MISMO
RESARCIMIENTO, V DEBE ACEPTAR LOS
MISMOSTERMINOS DE ESTE ACUERDO,
COMO LO HARtA UN TRIBUNAL. SI
LA LEY PEIIMITE HONORARIOS CE
ABOGADO, UN ARBITROTAMBIEN PUEDE
OTORGARLOS. ASIMISMO,
ACORDAMOS QUE
(1)ESTE ACUERDO SE RIcE POR LA LEY
FEDERAL CE ARBITRAJE. EXCEPTO LOS
CASOS IJELTRIRUNAL DE DEMANDAS DE
MENOR CUANTIA QUE CALIFIQUEN, TODA
DISPUTA QUE, DE CUALQUIER MANERA,
EST RELAC(ONADA CON OSURJA DEL
PRESENTE ACUERDO ODE CUALQUIER
EQUIPO, PRODUCIOV SERVICIO QUE
LE PRESTEMOS (0 CE CUALQUIER
PUI3LICIDAD CE DICI-IO PROCUCTO 0
SERVICIO) SERA RESUELTA POR LINO 0
MAS ARBITROS IMPARCIALES ANTE LA
ASOCIAC(ON AMERICANA CE AI4WTRAJE
(AMERICAN ARBITRATION ASSOCIATION,
?SAA) 0 EL BETTER BUSINESS BUREAU
(*BBB'). ASIMISMO, LISTED PUEDE
PRESENTAR A CON5IDERACION CE
LAS AGENCIAS GUBERNAMENTAIES
FEDERALES, ESTATALES 0 LOCALES
CUALQIJIER ASUNTO QUE LISTED PUECA
TENER Y ESTAS AGENCIAS PUEIJEN,SI
LA LEY LO PERMITE, RECIAMARNOS EL
RESARCIMIENTO EN 51) NOMBRE.
(2)A MENDS DUE USTEDY
VERIZON WIRELESS ACEPTEN LO
CONTRARIO, EL ARBITRAJE SE REALIZARA
EN EL CONDADO DE SU DIRECCION
DE FACTURACION. MBA DEMANDAS
SUPERIORES A 1 10.000, SE APLICARAN
LAS NORMAS DE ARBITRAJE PARA LA
INDUSTRIA DETELEFONFA MOVIL MIA")
CE LA AAA. ACORDAMOS QUE EN DICHOS
CASOS, EL PERDEDOR PUEDE APELAR
A UN ORGANO COLEGIADO CETRES
NUEVOS ARBITROS PARA QUE REVISE LA
DECISION. EN CEMANCAS MENORES CE
10.000, LA PARTE RECLAMANTE PIJEDS

ELEGIR LAS NOFIMAS DE ARBITRAJE PARA
LA INDUSTRIA DE TELEFONIA MOVIL CE
LA AAA 0 LAS NORMAS DEL 88B PARA
ARBITRAJEVINCULANTE:O BlEW PUEDE
ENTADLAR UNA ACCION INDIVIDUAL EN
UN TRIBUNAL CE CEMANDAS CE MENOR
CUANTIA. PUEDE OBTENER INFORMACION
SORRE PROCEDIMIENTOS, REGLAS Y

CARGOS CE LA AAA (WWW.ADRORG), DEL
BBB (WWW.BB8.ORG)O CE NOSOTROS.
EN DEMANDAS MENORES CE 10.I0,
PUEDE ELEGIR QUE EL ARBITRAJE SE
LLEVE A CARD BASANDOSE SOLO EN
COCUMENTOS ENVJADOS AL AROITRO
O EN UNA AUCIENCIA EN PERSONA 0
PORTELFONO.
(3)ESTE ACUERDO NO PERMITE
ARBITRAJES DECLASEO COLECTIVOS
AUN CUANDO LOS PROCEDIMIENTOS
O REGULACIONES CE LA AAA GEL
ORB LO PERMITIERAN. A PESAR CE
CUALQUIER OTRA DISPOSICION CE ESTE
ACUERDO, EL ARBITRO PODRA OTORGAR
UN RESARCIMIENTO MONETARIO
O POR MANDATO JUDICIAL SOLO
A FAVOR DE LA PARTE QUE PIDE EL
RESARCIMIENTO Y SOLO HASTA DONCE
SEA NECESARIO PARA PROPORCIONAR
EL RESARCIMIENTO EXIGICO POR LA
RECLAMACION INDIVIDUAL CE ESA
PARTE, NINGUNA DEMANIDA COLECTIVA,
REPRESENTANTE, NI TEORFA CE LA
DEMANDA COLECTIVA RELATIVA A LA
RESPONSABILIDAD 0 PETICION, PODRIA
MANTENERSE EN NINGUN ARUITRAJE
BAJO ESTE ACUERDO.
(4)SI ALE UNO DE NOSOTROS TIENE LA
INTENCION DEADELANTARUNARBITRAJE
CONFORME A ESTE ACUERCO, LA PARTE
QUE SOLICITA EL ARBITRAJE DEBE
NOTIFICAR PRIMERO A LA OTRA PARTE CE
LA DISPIJTA POR ESCRITO FOR LO MENOS
30 DIAS ANTES CE INICIAR EL ARBITRAJE
EL AVISO AVERIZON WIRELESS DEEJESER
ENVIADO AVERIZON WIRELESS DISPUTE
RESOLUTION MANAGER, ONE VERIZON
WAY, VC52N061, BASKING RIDGE, NJ 07920.
EL AVISO DEBE DESCRIBIR LA NATURALEZA
DE LA IJEMANCA V EL RESARCIMIENTO
QUESE BUSCA.SI NOSOMOS CAPACES
DE RESOLVER NUESTRA D1SPUTA DEF'ITRO
CE 30 DPAS, CUALQUIERA CE LAS
PARTIES PUEDE ENTONCES PROCEDER A
PRESENTAR UNA DEMANDADEARBITBAJE.
PAGAREMOS CUALQUIER CARGO CE
PRESENTACION QUE LA AAA 0 BOB LE
COBRA FOR ARBITRAJE CE LA DISPUTA.
SI LISTED NOS PROPORCIONA UN AVISO
FIRMADO FOR ESCRITO QUE NO PUEDE
PAGAR EL CARGO, VERIZON WIRELESS
PAGARA EL CARGO DIRECTAMENTE A LA
AAA 0 BOB. SI EL AROITRAJE PROCEDE,
TAMBIN PAGAREMOS LOS CARGOS
AOMINISTRATIVOS V DEL ARBITRO QUE
SE COBREN POSTERIORMENTE, ASICOMO
CUALQUIER APELACION A UN PANEL CE
TRES ARBITROS NUEVOS CSI EL LAUDO
ARBITRAL ES APELABLE CONFORME A
ESTE ACUERDO).



(5)TAM81N OFRECEMOS A LOS
CLIENTES LA OPC16N DEPARTICIPAR
EN UN PROORAMAGRATUITO OF
MEDIACION INTERNO. ESTE PROGRAMA
ES TOTALMENTE VOWNTARIOY NO
AFECTA LOS DERECHOS DE NINGUNA
OF LAS PARTES EN NINGQN ASPECTO
DE ESTOS PROCEDIMIENTOS OF

RESOLUCK5N DE DISPUTAS. EN
NIJESTRO PROGRAMA VOLUNTARIO
DE MEDJACION,ASIGNAREMOS A UN
EMPLEADO QUE NO ESTE DIRECTAMENTE
IMPUCADO EN LA DISPUTA PARA QUE
AYUDE A AMBAS PARTES A ILEGAR A
UN ACUERDO. ESTA PERSONATENORA
T000S LOS DERECHO5 Y PRIVILFGIOS DE
UN MEDIADORY EL PROCESOTENDRA
T000S LOS PRIVILEGIOS ASOCIADOS
CON UNA MEDIACION. P08 EJEMPLO,
NADA OF LO QUE SE OlGA EN LA
MEDIACION PODRA SER USADO EN UN
ARBITRAJEO DEMANDA POSTERIOR. Si
DESEA MAS INFORMACION, FOR FAVOR,
COMUNIQUESE CON NOSOTROS EN
VERIZONWIRELESS.COM/ESPANOL 0
ATRAVS DEL SERVICIO ALCLIENTE.
SI DESEA INICIAR EL PROCESO N
MEDIACION, POE FAVOR,V)S)TE
VERIZONWIRELESS.COM/ESPANOLO
LLAMEAL SERVICIO AL CLIENTE PARA
SOLICITAR UN FORMULARLO DE AV15O DE
IMPUGNACION QUE HABRA OF LLENARY
ENVIARNOS P08 CORREO, FAX 0 EMAIL OF
ACUERDO CON LAS INSTRUCCIONES QUE
APARECEN EN EL FORMULARIO.
(6) POD F1IAMOS, PERO NO ESTAMO5
OBLIGADOS A, HACERLE UNA OFERTA DE
RESOLUCION P08 ESCRITO EN CUALQUIER
MOMENTO ANTES OF QUE COMIENCE
EL ARBITRAJE. EL MONTO 0 TRMINOS
OF CUALQUIER OFERTA OF RESOLUCION
NO PUFOEN REVELARSE AL ARBITRO
HASTA D€SPUS DE QUE EL ARB1TRO
DICTE UN LAUDO OF LA DEMANDA SI NO
ACEPTA LA OFERTA,Y EL ARBITRO DICTA
UN LAUDOASU FAVOR PORUNMONTO
SUPERIOR AL OF NUESTRA OFERTA FF80
INFERIOR  '5.000,051 NO LE HACEMOS
UNA OFERTA Y EL ARBITRO LE DECIIETA
CUALQUIER MONTO FF110 INFERIOR A
'5000, ENTONCES CONVENDI1EMOS EN
PAGARLE 1 5000 EN LUGAR DEL MONTO
DECRETADO FOR EL ARBITRO, ENTAL
CASOTAMBI(N ACEPTAMOS PAGAR
HONORARIOSY GASTOS OF AB0AD0
RAZONABLES, INDEPENDIENTEMENTE
OF SI LA LEY LO EXIGE EN SU CA5O. SI EL
ARBITRO LE OTORGA DNA CANIIDAO
SUPERIOR A 15000, ENTONCES LE
PAGAREMOS 01CR A CANTI DAD.
(7)EL LAUDO ARBITRAL Y CUALQUIER
FALLO QUE LO CONFIRME SOLO APLICA A

ESE CASO EN PARTICULAR, NO PUDIENDO
USARSE EN NINGUN OTRO CASO SALVO
EN LA EJECUCION DEL LAUDO MISMO.
(8)5! POR CUALQUIER MOTIVO LA
PROHIOICION DEL ARBITEAJE DE CLASE
ESTABLECIDA EN LA SUBSECCION (3) NO
PIJEDE EJECFJTARSE, ENTONCES NO SE
APLICARA ELACUERDO OF ARBITRAJE.
(9)51 POE CUALQUIER MOTIVO DNA
RECLAMACION PROCEDE ANTE UN
TRIBUNAL EN VEZ OF P08 ARBITRAJE,
USTEDYVERIZON WIRELESS RENUNCIAN
AL JUICIO CON JURADO. USTEDY
VERIZON WIRELESS RENUNCIAN
INCONOICIONALMENTE A CUALQUIER
DEHECIIO A UN JUICIO CON JURADO EN
CUALQUIER ACCION, PROCEDIMIENTO
O CONTRADEMANDA ODE SU}UAO
ODE EST REIACIONAOA OF ALGUNA
MANERA CON ESTE ACUERDO. EN CASO
OF LITIGIO, ESTE PARIIAFO PUEDE
SER PRESENTADO PARA MOSTRAR EL
CONSENTIMENTO P08 ESCRITO A UN
JUICIO P08 ELTRIBUNAL.
Acerca da osth acuerdo
Si no hcemos valor nuestros derechos
conforme a este acuerdo en una ocasiOn
ella no implica que no vaysmos a hacerlos
valer o no podamos hacedo en cualquier
otra ocación. Usied no puede ceder este
acuerdo ni SOS derechos u obilgaclones que
Se e5tiptJlan en el mlsmo sin nuestro pstrnlso.
No obstante, nosotros podremos ceder este
acuerdo o cualquler deuda qua teriga con
nosotros sin tenet que notillcãrselo. Sloe
cilonte del Servido do Pospago, par Favor,
tenga en cuenta que muchos do los avisos
que Fe enviamos aparcerfl canto mensajes
en su factura mnsuaI. Si tiene facturac.Iôn
par Intornot, so entenderS que reclb)ó
dichoc avisos desde oF momenta en quo su
factura par Internet esté dlsponlble para
verb. SI recibe sus facturas en papal, dlchos
avisos se conslderarAn reclbidos par usted,
una vez hayan trarsscurrido tres disc dosde
qude envbemo5 la faclura par Correa. SIlo
enviamos otros avisos o notlflcaciones, so
con5iderarn redbldos Inmedlatamente
sF so foe enviamos a su aparaso móvll, o a
cuaIquler cor,eo eiectrónico o ns)rwsro do
tax quo nos hays sumlnlstrado, o despus
de tres d(as 51 se 105 erivlamos porcorreo
a su dlrecclôn do (acturaclón SI neceslta
enviarnos notificaclones, par favor, envlelas
a IadirecciOn do erv[cFo a) cliente qua
apareceen su (itUmafactura.
St es cilunte del Servido Prepagado y Is
envlamos notificacloties, se considererán
redbidas Inmedlatamente ci colas envlamos
a su aparato nsôvIl, o a cuaiquler correo
electrOnlco a nimero de fax quo nos haya



sumlnlstrado, 0 Si las tolocamos como
uris notlllcaclón antes de la liamada en su
Servlcio, a tres dias después de que se las
enviemos por correo ala dlrecdón ms
reclente cl ue tengamos ste usted. St necvrlta
envlarnos avisos, por favor envlelos ala
d rccción de serviclo a! cliente - Serviclo
Prepagadoen verlzonwireles,,com/
contactus
St alguna partede este acuerdo, Inciuyendo
cualquler disposlción sobreel proceso de
arbltraje (excepto Ia prohibklón contra
arbitrajes de dase como se expilca on parte
B de a secclón anterior sobre resoluclón
de disputas), resuitara lnvállda, esa parte
puede ser auprimida de esta acuardo.
Este acuerdo y los documentos que
Incorpora constltuyen el acuerdo completo
entre usted y riosotros. Listed no puede
basarse en nlngün otro documento
a deciaraclón sobre dlchos asunos
presentados par los representantes de
ventas 0 sarvlcio at cilente, y no Ilene otro5
deechos con respectO at Servlclo a a este
acuerdo. Este acuerdo noes en baneflcio ste
nlngün tercero, escepto nuesiras compafllas
matrices, afiliadas, subsidiarias, agonies,
predecesores y sucesores participanses.
Excepto en Ia met/Ida que hayamos
acordado do airs manera en este acuerdo,
este scuerdo ylas disputas contempladas
en el mismo se rigen par [as leyes federates
y is byes del estado qua comprenda el
código de area asignado a su n(imero ste
telfono móvil cuando aceptó este acurdo,
Independientemente de la regulacián sobre
conilicto de Ieyes dedicho estado.

Informaclón Iniportante
Los servicios descritos en este folleto
estn sujetus a los siguientes términos y
condiclones corilo corresponds.
• Requiere aprobaciórt de créd Ito.
• La factursción, envIo y direcciôn del

usuarlo final deben estardentro do
tin area dondeVerlzon Wireless esté
autorizado y provea serviclo.

• Desea bloquear el acceso a derto
contenido? Programe los filtros de
contenido en verlzonwircless.corn/
mlverizon o Ilame a servlclo at cilente
para bloquear el uso del serviclo de
Internet móvll Mobile Web, Media Center
(Centro Multimedia), mansajerla, V CAST
y ciertos servicios Internadonates en
cuakjulerilnea desu cuenta.

• Cuando llama a algulen, en ese teléfono
puede aparecer xli nombre y nUmero
de telélorro móvil. SI desea bboquear

este Iclentlilcador do liamadas, marque
•67 antes de cads Ilamada, osolldte el
biaqueo de Ilamadas porcada linea (para
desbloquear, solo marque 8) donde
esté disponible. No puede bloquear
at Identificador de Ilamadas para alguno5
ntrneros a los qua pueda liamar,
tales como los nmeros sin cargos
de corsexlOn.

• Al programar y escuchar sus mensajos ste
voz desde su teléfono rnóvil, su cuerita
erA facturada a las tarifas regulates del

plan, corno sI hkiera una ilamada normal.
911
No hay restricciones Para hacer o reciblr
ilamadas al 911.51 un usuarlo marca 911
desde su teléforso, todas las testrlcciones
y Iimltaclones ste controles de uso se
suspenderan autométicamente hasta
que el titular de la cuenta reprograme el
serviclopara esa linea,
Aparato Adaptador de Home Phone
Connect ("Aparato'I y ci Servlclo de
Home Phone Connect ("Servlclo")
INFORMACION IMPORTANTE tILL SERV1CIO
DL ATENCION DL FMERGENCIA 911 Ya
que el Aparato estã diseñado para operar
solamente en un entomb interior, par favor
esté preparado para proveer su ubicaciOn
dentrode las instalaclones al personal
de seguridad pbllca durante cualquler
Ilamada a! 911. El cli/pserdel sislema de
poslcionamlento global (GPS) inciuldo en
el Aparato funcionara mejor xi et Aparato
asia ubicado cerca de ursa ventana U

otra apertura.
Aunque el Aparato steno ursa baterla de
respaldo, xi el teléfono de linea telefOnlca
fija at cual está conectaclo el Aparato
requlere una fuente externa de electrlcldad
pars operar, el Serviclo (Incluyendo is
habllidad ste hacery recibir Ilamaclas de
911) no estará dlsponlble durante una
falls eléctrica.
NI Verizon Wireless ni ningurro do
sus aflhiados serán responsables por
cualquier fails eléctdca y/o incapacidad
de obtener acceso al personal de seMclo
do emerg erscia, ni Verizon Wireless
a cualquiera do sue afihiados serán
responsables de los actos u omisiones del
personal del centro de aslstencia
de emergenclas.
Pars InformaclOn tecnica adiclonal sabre
cOriio fuoclona el 911 con el Aparato, par
favor consulte el folleto de INFORMACION
DE SEGURIDADY GARANT(f' DEL



PRODUCTO (PRODUCT SAFETY AND
WARRANTY INFORMATION) que roclblô can
su Aparato.
U5OY LIMITACIONES DESERVICIO: Aunque
el mapa de cobortura do Verizon Wireless
en verlzonwlre)ese.comfcoverage
puede proveer alguna Indicack5n de la
cobertura anticipada do su ublcación,
usted tendrá que evaluar si la cobertura
real de so ublcadOn lees aceptable paa et
propóslto do utilizar el Servicio do Home
Phone Connect. Niecesitará par to menos
cobertura moderada deVerizon Wireless en
todo so hogar para utillzar adecuadamente
el Serviclo. El aparato do Home Phone
Connect está diseñado para proveer
coberturo consistente con otros aparatos
de Verlzon Wireless en su ubicadón, pero
Verlzon Wireless no afirma que el 5erviclo
do Home Phone Connect sea equlvalente
at serviclo cia una Ilnea telelônica fija.
ElAdaptadorde Home Phone Connect
podria no ser compatible con ciertos
aistemas do segurkiad resiclenciales. Par
favor, comunlquese con su proveedor de
slstemas de seguridad residendal pare
conlirmar los requlsitos de compatibilidad
do su slstema de segurldad resldenclai.
Si el Adaptador do Home Phone Connect
está conectado a usia base do teléfono
InaImbrico, cualquler teldiono do
exlersslórs qua sea compatible con esa base
tambldn puede utilizer el Servicio, pero
solarnante los teléIonos do cable que estén
correctados directamente al Adaptador de
Home Phone Connect pueden utillear
el Sevvicio.
El Servicio do Home Phone Connect es
solamente un servlclo de voz móvil. Los
seMclos de dabs no eStfl dlsponibles
a través del Servido de Home Phone
Connect. El Serviclo de Home Phone
Connect tanipoco admite Ilamadas
salientes 0 entrantes pera foxes, o serviClO
de Internet par morcado a DSL.
Note puede usar el Serviclo pare hacet
llamadas 500,700,900,976, o dial-around
(eJ . 1010-XXXX).

Admirtistradorde cuenta
Compartlendo el acceso a su cuenta
Al agregar un administrador de cuenta,
so otorga acceso a otra persona a 50
informaciOn de cuenta y sole autoriza para
administrar su cuenba, Los admlntstadores
do cuenta pueden realizar todas las
transacclones, salvo;

Cambiar la contraseña de la cuenta
Agregaro camblar el admlnistrador
de cuenta

Seguridad y asistencia móvil
tnformaclón Importante sabre
emislonas do radlofrecuencla y maneJo
respons able
Usted puede encontrar lnformaciOn
Importarste yrtil sabre emisiones do
radlofrecuencia y manejo resporicable
en nuestras tiendos, one) folleto do
lnformaciOn importar'rte at consumidor,
que vlene en la caja de su equipo, yen
nuestra pagina web. Visite verlzorswireless.
com/espanol y haga ciic err Ios enlaces
que se encuentran en la pane inferior de la
páglna de inlcio,
lnIormaclrSri do su ublcaclón
Su aparato rnövll puede determlnar
la ublcaclón flslca, geogrMlca
(informaclon de su ublcación") y de si
mismo (y do usted) y puede asoclar la
Informaciàn de sti liblcaclón con otros
ciatos. Además, clertas apllcaciones,
serviclos y programas pueden tener
acceso a, recopilar, almacenar y user
la lnformack5n de su Ublcadón, e1
como do divulger la lnformaclón de
su Iibicación a otros, Listed deberá
toner precauclón at determlnar si la
lnformación de so Ubkaclón debe o
no estar dlsponlble a otros y deberá
leer todas las politicas de privacldad
correspond lentes a terceros antes do
permltlrel acceso. Pare limIter un posibte
acceso no autorizado ala InformaciOn
de su Ublcación,Verizon Wireless
ofrece verbs mecanlsmos y programas
para manejar el acceso a los detos do
ublcactón. Al permitlr la programacl6n
do ublcaclôn, usted etá permitlenclo el
acceso do terceros a la lnformadón do
Ubicación a través do software, widgets
o componontes perl(érlcos que decide
descergar, anadlr o adjuntar a su aparato
móvllo pormedlo do acceso a Internet,
capacidades do mensajerfa u otros
medios y usted estA autorlzando que
Verlzon Wireless recoplle, use y divulgue
la lnformaclón de su ublcación segOn
corresponda pare ofrecede bodos los
servIciode ublcaclón qua usted )iablllte.
Liamadas sin cargo de conexlón y
serviclos de emergericla
Las Ilamadas a njmeros 800, 855, 866,
877 y888 son gratuitas: sin embargo,
se Ic facturarA par el blempo de uso.
Las excepciones son ]as Ilamadas a



serviclo al dienteyasistertcia técnlca
deVerizon Wireless (optima 11611 SEND
desde su teléfono móvli) y [as Ilamacias
de ernergencla (al 911), ]as cuales son
sin cargos de conexlón ni tlempo de usa.
Asistencia de Emegencia 911:911 SEND
(sin cargos de conexlön ni tiempode
usa desde su telélono nsOvlI).Todas las
Ilamadas al *611 0 at 911 estrs Incluidas
en su Plan.
Prevención de Iraude
Verizon Wireless desea proteger su
privacidad y trabaja arduamente para
prevenir el U50 teleiónico no autoiizado
o el Iraude. Los niimeros de msvii y
as Ilamadas pueden serinterceptados

pot alguien can equipo especlalizado.
Nosotros usamos tecnologla antifraude
para dlflcultar ci fraude do llamadas,
especialmersc en Ilamadas digltales.
Cuarido esté en roaming en determinadas
areas fuera de nuestra red, es poslble
que siga necesitando un nr)mero de
Identificaaón personal PIN antes do
efectuar ilamadas. Si no recibió su nmeo
PIN cuarsdo se inscriblO at servido y
necesita uno, pot favor, (lame a serviclo
M cilente.
Regias y reguladones de Ia FCC
La Comls(ón Federal do Comunicaclones
(FCC) requlere que los tetéfanos móviles
scan operados de acuerdo con las
reglas y regulaclones de la FCC y bajo Ia
supervision del licenclatarlo.
Depóslto de garantle
Es posible quote hayan pedido que dejara
un depOsito de garantia al momenta
cia activarsu serviclo rnóvll. Usted
tendrá derecho a reclbk su depósl(o
de garantla al Lérmino de un año de
servklo lnlnterrumpldo o al cancelarse
su servlclo.Su depOsito le será devuelto
automáticamente después de un aFro,
lncluido ci Interés, slempre que haya
rnantenldo su cuenta a1 corrIent& (esto
slçjnlflca que haya pagado puntualmente
su (actura continuamente durante un año).
Este reembalso puede lamar haste ties
cicios de facturacion pare set procesado.
SI le desconectan el serviclo en cualquler
momenta, durante ci primer año par fella
de pago, perderá el derechoa todo lnterés
devengado durante ccc plaza. Si cancela
su servlclo, pero no ha pagado su Critima
lactura, el depósito cc apllcará a su cuenta,
y reclbliã los fondos restantes. SI su servlclo
es canceiado después del perlodo Irrlcial
de 14 dlas pare camblosydevoludones,
pero antes del flrsai de su plaza rnmnimo, su

depósito será apilcado a cuersta del cargo
de CancelaclOn Premature, edemas de
cualquier saldo par pagar antes de que sea
procesado el cheque.

Puede probar nuestro servicio por
14 Was.
Pare detalles completoc, sirvase corrsultar
la sección DevoluciOn y Cancelaclón
de Serviclo en Ia politica de camblos y
devoiuciones a contlnuacion.

PotItica de cambios y
devoluciones (para compras de
Verizori Wireless)
Politica cia devoluclón de aparatos
móvlles/a cceso riot
Usted padra devoiver o carnblar apara LOS

mOviles y accesorios comprados de
Verizon Wireless dentro de [as 14 diet
posterlores a la fecha de La compra. Aplica
un cargo pot reposlclOrs de 6 35 a cualquler
devoluciOn a camblo de un aparato mOvli.
A nuestra discreclOn, podriamos rechazar
so devotuciOn a apilcarle un cargo par
un articulo que falte, o par articulos que
determinemos estén danados o que
requleran servlclo, osl 1a5 especilicaciones
del articulo o software del fabricante han
ldo modifiradas. Si devuelve su niercancla

yse la aceptamos dentro del perlodo
de devoiuciOn, Ic reembolsarernos su
preclo de compra, sujeto a un cargo par
reposiciOn. Si devuelve un aparato móvil
sirs la etiquela del cOdigo de barras del
producto (UPC) en (a caja, ala cantldad del
reembolso se le descontara la cantidad de
cualquier reembol5o par correo que haya
estado dlsponibie pare ci aparato móvil
al momenta cia la compra. Las compras
reallzadas en efectivo o con cheque,
tarjeta do crédito o tarjeta de regalo so
reen,bolsarárr mediante cheque, tarjeta de
crédito a tarJeta de regalo, respect Iva mente.
Antes de devolver o carnblar cuaiquier
aparato m6y11 a accesorlo que contenga
datos en su memorla, par favor, transfiera
todos los datos que desee conservar a
otra fuente de archivo de lnformaclón.
Ursa vez qué ci aparato mOvll o accesorio
sea devuelto, no podra recuperar sus
datos. Debldo a que la FCC exige que
casi todos los aparatos mBviles en la
red de un proveedor de servtcio tengan
capacidad GPS, Verizon Wireless no
permite que cc activen en su red los
aparatos mOvlles sin capacidad GPS. SI
ustcd actualize de un aparato móvil no
capacitado pare GPS a uno capacitado
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para GPsydespués to devu'elve denirodel
perlodo de devoluclón, Verlzon Wireless
no permitirá qua el aparato mOvil no
capacitado para GPS vuetva a activarse
en su red. Los térmlnos y condldones de
la politica do camblos y devoluciones,
que Induye el peilodo do dovoludón,
pueden varier segcn el contrato. Por favor,
cornuniquese cone! equlpo COOS/LifelIne
al1.800.924.05B5 o  consulte su contrato
para daterminar los (&mlnos y condiclones
que apilcan.
Devolver su mercancla no canccrla
automáticamente su servicto. Usted
debe Ilamar a serviclo at cliente at
1.800.924.0585 par cancelarelservlcio,
Camblo cia mercancla nueva
Se le perrnite realizar on solo camblo.
Para rea!lrar sin carnblo, devuelva la
mercancla (Inckildo el aparato, cargador.
baterla, Instrucciones y cualquler otro
componerste) en Ia caja ORIGINAL. Toda
mercaricia debe eslar como nueva y
acompanada del recibo original. Podrn
apilcar cargos de env(o ala mercancla
que camble y qua Ia sea envieda por
Verizon Wireless,
Devoluclón y cancetactón de serviclo
Podrá canceler so serviclo por cualquier
motivo dentro do los 14 Was posterlores
a SU activaclón. Si compró Un aparato
móviI a precio promocional al momento
de la activación, deberá devolverdkho
aparato móvII dentro del perlodo do
devoludón para evitar que so Ia aplique
un Cargo por Cancelaclón Prematura do
5 175.1ambln seni rosponsable de todos
los cargos por uso, cargos de acceso
prorrateados, lnlpuestO5, recargos U otros
cargos correspondientes acumulados en so
cuenta hasta la fecha de carscelación.
SI devuelve su rnercancla, aunque sea por
error, después del perlodo do devolución,
no recibirA on reembolso ni see devolverá
Ia mercanda qua devolvió.
Si cornpró la mercancIa por telélono, siga
las instrucclones de devoluclón incluldas
en su paquete. Para m5 cletalles, visite
vorlzonwireless.com/returnlnstructlons
LTiene problemns con su aparato?
SI tiene problemas con so aparato mOvif,
comuniquese con Verizon Wireless
liamando sin cargo deconexlOn al
1,866A06.5154 desde una linea telefOnlca
lija. Haremos on dIagnóstico de la
sltuaciãri at ruomento de su ilamnada. SI no
podemos resolver ci problema rnlentras
usted está en Fe lInes, y este es causado

por on defecto del fabricante dentro del
pdmeraño que usted poses el aparato, Ia
enviarernos uno do Reemplazo Certificado
Como Nuevo (ye sea una unldad Igual o
de calidad similar) directo a so case. Los
aparatos de Reempiazo Certiflcados Como
Nuevos tendr.tn al perlodo do garantla
restante del aparato móvil original o 90
dies, to qua sea mayor. Ursa vez que reciba
so aparato cia reemplazo, deberá
devolver so aparato defectuoso en los
5 Was slgulentes.
Si no devuelve so aparato defectuoso o sl
devuelve Un aparato quo ha ostado sujeto
a negligencia, mal uso, dano por liquidos
o desgaste irrazonabie, so Fe cobrar/s una
cantidad qua puede ilegar a sam el preclo
total de yenta at pibIIco cia so apaato tie
reemplazo, al coal pudiera exceder
100 200.
Esras politicas no limiters ni reomplazan
ninguna garantla existente del (abricante.
Este programs puede considerarse coma
unagarant1aocontrato do setvlcloen
ciertos estados.
Informadthn Adicional
SI LISTED RESIDE DENTRO DE LAS AREAS
DESIGNADAS ETC (POR 51)5 SIGLAS
EN INGLS) DE VERIZON WIRELESS EN
SOUTH DAKOTA, LISTED 11ENE LA OPCION
DE PRESENTAR CIERTAS DISPIJTAS 0
RECLAMACIONES QUE SURJAN BAJO
ESTE ACUERDO CON EL CLIENTE ANTE LA
COMISION DE SERVICIOS PUBLICOS DE
SOUTH DAKOTA, Y QUE SEA LA COMISION
(DS CL-4913) LA Q1JE DETERMINE LA
RESOLUCION. DE LO CONTRARIO, LAS
PROVISIONES DE ELECCION DE ARBITRAJE
OBLIGATORIO PRESENTADAS EN ESIE
ACUERDO CON EL CLIENTE REGIRAN LOS
DERECI-IOS QUETIENEN AMBAS PARTES
A RESOLVER LA OISPIJTA MEDIANTE EL
ARBITRAJE. LISTED PUEDE CONTACTAR A
LA COMISION DESERVICIOS PUBLICOS DEL
ESTADO DE SOUTH DAKOTA EN 500 EAST
CAPITAL AVENUE, PIERRE, SOUTH DAKOTA
57501-5070, NUMEROTELEFONICO
1.605.773.3201 O 1.800.332.1782.
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verlz2n wireless

I Verizon Place
Mail Code: GA1A2FRP
Alpharetta, GA 30004

Phone: 678-339-5404
Iinda.stevens@verizon.com

June 16, 20 14

Re: CY2013 Tribal Government Engagement - Annual Reporting Obligation Form 481,
Line 900, North Dakota RSA 3 Limited Partnership, SAC 389008

North Dakota RSA 3 Limited Partnership, SAC 389008 (The "Company") has continued its
program of Tribal Government Outreach in CY20 13 This document memorializes the activities
we have undertaken in fulfillment of the obligations that were established in the USF/ICC
Transformation Order.

The Company provides wireless service on one federally recognized tribal land in its Designated
ETC Service Area. In June 2013, The Company sent a meeting request to the Lake Traverse
(Sisseton) Reservation, the only federally recognized tribe where the Company is designated as an
Eligible Telecommunications Carrier, encouraging a face-to-thee meeting between our executives
and their tribal leadership. In December 2013, the Company sent a second letter to their tribal
leader, following up on our offer to engage and encouraging participation from their tribe. Copies
of hot]) letters are attached.

The Company did not receive any responses from the requests sent to the Lake Traverse (Sisseton)
Reservation and, as a result, no meetings were held in 2013.

All statements of fact contained herein are true, complete, and correct to the best of my
knowledge, and are made in good faith.

Linda Stevens
Associate Director - Finance

Attachments:
- Initial CY20 13 Tribal Engagement Letter - dated June 18, 2013
- Subsequent CY20 13 Tribal Engagement Letter - dated December 12, 2013
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verqpji wireless

505 Hhwy 169 N

Plymouth, MN 55441

Phone: 763-595-2640
Seamus,hyland©veilzoawrreress.com

June 18, 2013

Chairman Robert Shepherd
Sisseton Wahpeton Oyato of The Lake Traverse Reservation
P.O. Box 509
Agency Village, SD 57262

Dear Chairman Shepherd:

As a part of Vorizon Wireless' ongoing outreach to Native American tribal leaders, I would like to invite
you and other senior tribal representatives to meet withan executive team from Verizon Wireless to
review the services that Verizon Wireless offers and to address any matters that you would like to discuss.
The following agenda should provide a framework to facilitate a useful and productive discussion:

• Current and Proposed Services
• Service. Procurement and Sustainability
• Opportunities for Work iug Together
• Tribal Licensing Requirements

We would like to schedule a meeting with you next month (in July) at a location that is convenient for you
and any other members of your tribal goveniment that have an interest in participating in such a meeting.
Please respond to Linda Stevens at: linda.stevens@verizonwireless.com , or she can also be reached at
678-339-5404 to finalize a meeting location and date. We look forward to forging a meaningful and
beneficial relationship with you and your members.

I also want to be sure that you and your members are aware that Verizon Wireless offers Lifeline and Link Up
to qualified residents of federally recognized tribal lands where Verizon Wireless has been designated as an
Eligible Telecommunications Carrier. Lifeline is a government assistance program implemented by the FCC
and is available through local telephone companies and wireless companies, such as Verizon Wireless.
Through this program, local service is available to qualified individuals and there is no charge for the monthly
access, However, applicable taxes and surcharges would still apply. In addition, eligible tribal residents can
also save up to $35 on the activation cost of getting new wireless phone service through the Link Up program.

If you have a tribal member who is interested in the Lifeline program, they can download an application at
\\v.verizonwjxelQss ,eomIlifeline or contact Verizon Wireless at 1-800-924-0585 for more information,

We look forward to meeting you soon.

Sincerely,

Seamus Hylan
President - Great Plains Region

06/1812013 3:53PM
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505 Highway 169 N
Plymouth, MN 55441

Phone: 763-595-2640
Seamus.hyland@verizonW!reIeSS.COflh

December 12, 2013

Chairman Robert Shepherd
Sisseton Wahpeton Oyate of The Lake Traverse Reservation
P.O. Box 509
Agency Village, SD 57262

Dear Chairman Shepherd:

On June 18, 2013, 1 sent you a letter letting you know that an executive team from Verizon Wireless would
like to meet with you and your tribal leaders to review the services that Verizon Wireless offers and to
address ally matters that you would like to discuss. However, as of today, we have 'not received your
response. Verizon Wireless would like to again extend the invitation to meet with you, and we would hike to
schedule that meeting for late December or early January at a location that is convenient for you and any
other members of your Tribal govermuent that have an interest in participating in such a meeting.

As I mentioned in my prior letter, we would recommend the following agenda as a framework to facilitate a
useful and productive discussion:

• Current unci Proposed Services
• Service Procurement and Sustainability
• Opportunities for Working Together
• Tribal Licensing Requirements

Please respond to Linda Stevens at lindastcvens@verizoflwitC less com, or she can also be reached at
678-339-5404, to finalize a meeting location and date.

We look forward to meeting you and your Tribal leaders soon.

Sincerely,

/i
Seamus l-lylandl
President - Great Plains Region



line 510 - Compliance with Service Quality Standards and
Consumer Protection Rules

47 C.F.R. § 54.313(a)(5) requires a high-cost support recipient to certify that it is complying with

applicable service quality standards and consumer protection rules. The service quality

standards and consumer protection rules applicable to North Dakota RSA No. 3 Limited

Partnership, SAC 389008, are embodied in the CTIA Consumer Code for Wireless Service (the

"CTIA Consumer Code"). In satisfaction of 47 C.F.R. § 54.313(a)(5), North Dakota RSA No. 3

Limited Partnership, SAC 389008, hereby certifies that it has complied and will continue to

comply with the principles set forth in the CTIA Consumer Code.



Line 610 - Functionality in Emergency Situations

47 C.F.R. § 54.3 13(a)(6) requires a high-cost support recipient to certify that it is "able to

function in emergency situations as set forth in § 54.202(a)(2)." Section 54.202(a)(2) requires

that each eligible telecommunications carrier ("ETC") applicant must "[d]ernonstrate its ability

to remain functional in emergency situations, including a demonstration that it has a reasonable

amount of back-up power to ensure functionality without an external power source, is able to

reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from

emergency situations."

North Dakota RSA No. 3 Limited Partnership, SAC 389008, hereby certifies that it is able to

function in emergency situations as set forth in § 54.202(a)(2). In support of this certification,

North Dakota RSA No. 3 Limited Partnership states that it has deployed sufficient power

generators throughout its network and also has the capability to deploy temporary microwave

facilities quickly to the extent necessary for North Dakota RSA No. 3 Limited Partnership's

network to remain functional during emergencies. These generators and microwave facilities

ensure that (I) a reasonable amount of back-up power will be available to ensure functionality

without an external power source; (2) North Dakota RSA No. 3 Limited Partnership will be able

to reroute voice traffic around damaged facilities; and (3) North Dakota RSA No. 3 Limited

Partnership will be capable of managing spikes in voice traffic resulting from emergency

situations.



Line 1010 - Voice Services Rate Comparability

47 C.F.R. § 54.313(a)(10) requires a high-cost support recipient to certify that "the

pricing of [its] voice services is no more than two standard deviations above the applicable

national average urban rate for voice service, as specified [by the Wireline Competition

Bureau]." In Public Notice DA 14-384 in WC Docket No. 10-90, the Wireline Competition

Bureau stated that the "reasonable comparability benchmark" is $46.96. Thus, for purposes of

the 2014 Form 481 filing, Section 54.313(a)(10) requires that each eligible telecommunications

carrier must certify that its voice services are priced at no more than $46.96. USAC's Form 481,

at line 1010 of Page 1, requires a descriptive document in support of this certification.

North Dakota RSA No. 3 Limited Partnership, SAC 389008, hereby certifies that it meets

the requirement set forth in § 54.313(a)(10). Most of the service offerings made available by

North Dakota RSA No. 3 Limited Partnership include mobility, text messaging services, data

services, and other services such that they have many more features than landline voice-only

service. North Dakota RSA No. 3 Limited Partnership identifies the following voice plans that

are currently available or were available in 2014 that closely resemble landline voice-only

services and are priced under $46.96, in support of North Dakota RSA No. 3 Limited

Partnership's certification:

Name of plan	 Features	 Price
Share Everything plan - 700 minutes	 $40 per month
for one basic phone	 - unlimited night and weekend minutes

- unlimited calling to Verizon Wireless customers
AlIset	 $35	 Basic - 500 anytime minutes 	 $35 per month

Prepaid Plan	 - unlimited text
(no annual contract)	 - 500 MB data
Ailset	 $45	 Basic - unlimited talk	 $45 per month
Prepaid Plan	 - unlimited text
(no annual contract)	 - 500 MB data

All plans include: long distance calling at no extra charge, voicemail, caller ID, 3-way calling,
call forwarding, and no answer/busy transfer.
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