
BRIGGS
2200 IDS Center

80 South 8th Street

Minneapolis MN 55402-2157
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June 30, 2014 Andrew M. Carlson
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U

PHD, DAKOTAPUBLIC SERVICE COMMISSIONVIA FEDERAL EXPRESS

Executive Secretary
North Dakota Public Service Commission

600 East Boulevard - Dept. 408
Bismarck, ND 58505-0480

Re: 2014 ETC Form 481 Annual Report of Badlands Cellular of North Dakota
LP

Case No.

Dear Secretary:

Enclosed please find the Form 481 2014 annual ETC report (“Form 481”) of Badlands
Cellular of North Dakota LP (the “Company”), as filed with the Universal Service
Administrative Company (“USAC”) and the Federal Communications Commission (“FCC”) in
the last few days, in compliance with 47 CFR §§ 54.313 and 54.422.

Certain parts of the Company’s Form 481 contain information and data considered to be
trade secret/confidential under N.D. Cent. Code 44-04-18.4 and N.D. Admin. Code § 69-02-09-
01 e/ seq. Accordingly, the following are enclosed for filing:

•  one original of the trade secret/confidential version of the Form 481, in a separate
sealed envelope marked TRADE SECRET - PRIVATE, consistent with N.D.
Admin. Code § 69-02-09-02;

•  one original and seven copies of the public version of tbe Form 481 (with the
trade secret/confidential material redacted);

•  one original of the Company’s Application to Protect Trade Secret and
Confidential Information submitted with the Form 481.

For confirmation of filing, also enclosed are one copy each of the public version of the
Form 481 and of the Trade Secret Application, along with a self-addressed stamped envelope.
Please file-stamp the copies of the public version of the Form 481 and the Trade Secret
Application, and return them to me in the self-addressed stamped envelope.

Although the information in the Company’s Form 481 overlaps substantially with the
information required in the annual ETC report to the Commission pursuant to N.D. Admin. Code

2 PU-14-85

Copy of FCC 47CFR Section 54.313 Annual Report -
redacted

Filed: 6/30/2014 Pages: 52
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6329480VI
Badlands Cellular of North Dakota Limited Partnership



MORGANBRIGGS AND

Executive Secretary
June 30, 2014
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§ 69-09-05-12.1, the Company will file a separate annual ETC report pursuant to 69-09-05-12.1
on or before August 1, 2014.

Please contact me if there are any questions about this filing.

Sincerely,

Andrew M. Carlson

AMC/sjc
Enclosures

6329480V1
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FCC Form 421

FCC Form 481 - Carrier Annual Reporting 	 OMB Control No. 3060-09861010B Control No. 3060.0819

Data Collection Form	 -	 July 2013

<010> Study Area Code

<015> Stud y Area Name

<020> Program Year

<030> Contact Name: Person USAC should contact
with questions about this data

35)009

BADLANDS CELLULAR OF ND LP

2515

Linda Stevens

<035> Contact Telephone Number:	 6783395404 ext.

Number at the Person identified in data line <030> 	 -

<039> Contact Email Address:
Email of the person identified in data line <030> linda srcvens0verizoncon

54.313	 1	 54.422
Completion Completion

ANNUAL REPORTING FOR ALL CARRIERS
(shark baa isles campieie)

<100> Service Quality Improvement Reporting	 (complete attached worksheet) 	 I	 '
<200> Outage Reporting (voice) 	 (complete attached worksheet) 	 I	 1	 /

<210>	 /	 Ifs check box if no outages to report	 I
<300> Unfulfilled Service Requests (voice) 	 I	 I

<310> Detail on Attempts (voice)	 I

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)	 I	 I
(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)
<410>	 Fixed	 10.x	 I
<420>	 Mobile 	 Confidential

<430> Number of Complaints per 1,000 customers )broadband) 	 I
<440>	 Fixed	 °-

<450>	 Mobile	 10. 0

<500> Service Quality Standards & Consumer Protection Rules Compliance 	 (check to indicate certification) 	 I	 II	 I
309009nd515 .pdf

<510>	 (attached descriptive document) 	 °"	 II	 /	 I

<600> Functionality in Emergency Situations 	 (check to indicate certification) 	 I	 II	 /	 I
389509sd615 .pdf

(attached descriptive document) 	 I	 V'	 II	 '	 I

<610>

<700> Company Price Offerings (voice) 	 (complete attached worksheet) 	 I	 /	 Irlsi¼

<710> Company Price Offerings (broadband)	 (complete attached worksheet) 	 I	 I

<800> Operating Companies and Affiliates 	 (complete attached worksheet)

<900> Tribal Land Offerings (Y/N)? 	 (,3 0	 (if pea, complete attached mocks/teat)

<1000> Voice Services Rate Comparability 	 (check to ,ndicare certification)

r011,d1110,pd1

<1010>	 (attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)?	 0	 (if not, check to indicate certification)

I	 I

I 'EX

T' Ix

I	 I

<1110>	 (complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers	 (complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000>	 (check to indicate certification)

ASIS18
	 (complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000>
	 (check to indicate certification)

<3005>
	 (complete attached worksheet)

I.

1

Page 1



(100) Service Quality Improvement Reporting

Data Collection Form

<010> Study Area Code

<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Page 2

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

389009

BADLANDS CELLULAR OF ID OP

linda. steVeflsBVetiZOfl .com

<110> Has your company received its ETC certification from the FCC? 	 (yes! no) 0
If your answer to Line <110> is yes, do you have an existing 54.202)a) '5

<111> year plan' filed with the FCC?

	
(yes/ no)

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing
54.202(a) '5 year plan' on file with the FCC, as it relates to your provision of

voice telephony service.	 389009fld112.pdc

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a I
CETC which only receives frozen support, your progress report is only 	

Attachment 112 is omitted; it is confidential

required to address voice telephony service.

Name of Attached Document

Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire

center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received

<115> How (USF) was used to improve service quality

<116> How (USF)was used to improve service coverage

<117> How (USF) was used to improve service capacity
<118> Provide an explanation of network improvement targets not met

in the prior calendar year.

1
-I

Page 2
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FCC Form 481
(200) Service Outage Reporting (Voice) 	 OMB Control No. 3060-098610MB Control No. 3060-0819
Data Collection Form	 July 2013

<010> Study Area Code
	 369009

<015> Study Area Name 
BADLANDS CELLULAR OF ND LP

2015
<(171)>	 Program Year
<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevenn

<035> Contact Telephone Number - Number of person identified in data line <030>	
6793395404 ext

<039> Contact Email Address - Email Address of person identified in data line <030> 	 1 rrida. tevenSSverZOfl .com

<a>	 <bi>	 <b2>	 <b3>	 <b4>	 <ci>	 <c2>	 <d>	 <e>	 <f>	 <g>	 oil'

Did This Outage
NORS

Reference Outage Start Outage Start Outage End Outage End 	 Number of	 911 Facilities	 Service Outage	 Affect Multiple

Number	 Date	 Time	 Date	 Time	 Customers Affected Total Number of 	 Affected	 Description (Check	 Study Areas	 Service Outage	 Preventative

Customers	 (Yes / No)	 all that apply) 	 (Yes / No)	 Resolution	 Procedures

<220>

Page 3
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FCC Form 481
(700) Price Offerings including Voice Rate Data 	 OMB Control No. 3060-098610MB Control No. 3060-0819

	

Data Collection Form	 July 2013

<010> Study Area Code	 359009

<015> Study Area Name	 BADLANDS CELLULAR OF ND LB

<020> Program Year	 2015

<030> Contact Name- Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number- Number of person identified in data line <030> 	 68339S404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 lunda . stevenxSvertZofl. con

<701> Residential Local Service Charge Effective Date 	 L/1/2014

<702> Single State-wide Residential Local Service Charge

	

<al>	 <a2>	 <a3>	 <bI>	 <b2>	 <b3>	 <b4>	 cbS>	 <C>

Residential Local 	 Mandatory Extended Area

	

State	 Exchange (ILEC)	 SAC (CflC)	 Rate Type	 Service Rate	 State Subscriber Line Charge	 State Unive rsal Service Fee	 Service Charge	 Total per line Rates and Fe

See a ached worksheet

<703>

Page 4



Page 5

FCC Form 491
OMB Control No. 3060-0989/0MB Control No. 3060-0819

July 2013

Broadband Price Offerings
Collection Form

<010> Study Area Code 	
389009

<015> Study Area Name	 BADLANDS CELLULAR OF ND LO

<020> Program Year	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Lsnda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	
6783398404 ext

<039> Contact Email Address - Email Address of person identified in data line <030> 	 lsnda. stevenisSVeriZofl. coin

<711>	 <al>	 <a2>	 <bi>	 <b2>	 <c>	 <dl>	 <dl>	 <d3>	 <d4>

Broadband Service -	 Usage Allowance

State Regulated	 Download Speed	 Broadband Service- Usage Allowance 	 Action Taken When

State	 Exchange (ILEC)	 Residential Rate	 Fees	 Total Rate and Fees 	 (Mbps)	 Upload Speed (Mbps) 	 (GB)	 Limit Reached (select)

worksheet -

Page 5
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800) Operating Companies	 FCC Form 481

)ata Collection Form	 OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code	 385009

<015> Study Area Name 	 BADLANDS CELLULAR OF ND It

<020> Program Year 	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783390434 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda stevens5verizon. corn

<810> Reporting Carrier	 Badlands Cellular of North Dakota Limited Partnership

<811> Holding Company
<812> Operating Company

Page 6
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(900) Tribal Lands Reporting	 FCC Form 481

Data Collection Form
	 OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code 	 389309

<015> Study Area Name	 BADLANDS CELLULAR OF ND LP

<020> Program Year	 2018

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039>	 Contact Email Address - Email Address of person identified in data line <030>	 lioda.stevensxverizon.osm

1. Standing Rock Sioux Tribe of North
2. South Dakota and Three Affiliated Tribes 00 the Fort Berthold Reservation

<910> Tribal Land(s) on which ETC Serves

309009nd920 .pdf

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to
§ 54.313(a))9) includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922>	 Feasibility and sustainability planning;
<923>	 Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926>	 Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Select
(Yes, No,

NA)
NA

NA

NA

NA

NA

NA

NA

NA

NA

Page 7
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(1100) No Terrestrial Backhaul Reporting
	 FCC Form 481

Data Collection Form
	 OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code	 389009

<015> Study Area Name	 BADLANDS CELLULAR OF ND LP

<020> Program Year	 2010

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035>	 Contact Telephone Number - Number of person identified in data line <030> 	 0783395404 ext

<039>	 Contact Email Address - Email Address of person identified in data line <030> 	 lindastevensaverizon.coro

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

Page 8



(1200) Terms and Condition for Lifeline Customers
Lifeline
Data Collection Form

FCC Form 481
0MB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

Page 9

<010> Study Area Code
<015> Study Area Name	

BADLANDS CELLULAR OF ND S.F

<020> Program Year 	 I'll

<030> Contact Name - Person USAC 	 Id contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039>	 Contact Email Address - Email Address of person identified in data line <030> 	 linda.stevens@vernzontom

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>	 Link to Public Website
	 HTTP www.verizonwireless00m

"Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§ 54422(a)(2) annual reporting for ETC5 receiving low-income support, carriers must

annually report:

<1221> Information describing the terms and conditions of any voice
	 D

telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,
	 fift

<1223> Additional charges for toll calls, and rates for each such plan
	 IM

Page 9



(2000) Price Cap Carrier Additional Documentation

Data Collection Form
Includina Rote-of-Return Carriers

FCC Form 481
0MB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

Local

0M1

I1

Page 10

<010> Study Area Code	 389009

<015> Study Area Name	 BADLANDS CELLULAR or ND LP

<020> Program Year	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda. stevensSveriZnn - corn

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II
support as set forth in 47 CFR § 54.313)b),(c),(d),)e) the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase I reporting
<2010>	 2nd Year Certification (47 CIt § 54.313(b)(1))
<2011>	 3rd Year Certification (47 CFR § 54.313(b)(2))

Price Cap Carrier Receiving Frozen Support Certification (47 CFR § 54.312(a))
<2012>	 2013 Frozen Support Certification
<2013>	 2014 Frozen Support Certification
<2014>	 2015 Frozen Support Certification
<2015>	 2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d))
<2016>	 Certification Support Used to Build Broadband

Connect America Phase II Reporting (47 CFR § 54.313(e))
<2017>	 3rd year Broadband Service Certification
<2018>	 5th year Broadband Service Certification
<2019>	 Interim Progress Certification

<2020>	 Please check the box to confirm that the attached document(s), on line 2021, contains the required information
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021>	 Interim Progress Community Anchor Institutions

Name of Attached Document Listing Required Information

Page 10



.i.

(3000) Rate Of Return Carrier Additional Documentation
	 FCC Form 481

OMB Control No. 3060-0386/0MB Control No. 3060-0813
Data Collection Form

July 2013

<0100 01<40 Area Code
0010< Study Area Name	 BADLANDS CELLULAR OF NO LP

00200 Program Year	 2015

00300 Contact Name- Person USAC should contact regarding this data 	 Linda Stevens

0035, Contact Telephone Number - Number of person identified in data lice <0300 	 6783 39540 not.

<0390 Contact Email Address - Email Address of person identified in data line <0300	 linda. ytevnnsrlvnr100fl .com
OC'Li0i,......,Ec0'.i.,'.c,c.0,_i._<i.,0S.<Oj,,.,......u0iiCCt-,..$0oTS

CHECK the beam below to note compliance on its fine year service quality plan (pursuant to 47 CER § 54.202(a)l and, for privately held carriers, ensuring compliance with the financial reporting requirements set forth in 47

CFR 54.3131f1(2(. I further certify that the information reported on this form and in the documents attached below maccurate.

30101	 Progress Report on  Year Plan
Milestone Certification (47 Cr8 § 54313)f)(1((i((

Name of Attached Document Listing Required Information

Please check this boo to confirm that the attached document(s), on line 3012 contains the required information pursuant to
(3011) § 54,313 (1)11)01), the carrier shall provide the number, names, and addresses of community anchor institutions to which began

crovidina access to broadband service in the preceding calendar year.

(3012) Community Anchor Institutions (47 CFR § 54.313(f)(1)(ii))

13013) Is your company a Privately Held ROe Carrier 147 CFR § 54.313(f()2)t
13014) If yes, does your company file the RUS annual report

Please check these boxes to confirm that the attached document(s), on lion 3017

(3015)	 Electronic copy of their annual BUS reports (Operating Report for

Name of Attached Document Listing Required Information 	 9
contains the required information pursuant to § 54,313(1)(2) compliance requires:

Telecommunications Borrowers)

(3016( Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

(3017) If the response is yes on line 3014, attach your company's BUS annual

report and all required documentation

Name of Attached Document Listing Required Information

)301e) If the response is noon line 3014, Is your company audited?	 (Yen/Ne) LOLO
lithe response is yes online 3018, please c heck the boxes below to
ccnlicm your submission, online 3026 pursuant to § 54.313)f((2(, contains

(3019)	 Either a copy of their audited financial statement; or (2) a financial report in a format comparable to 805 Operating Report for Telecommunications

(3020) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

(3020) Management letter issued by the independent certified public accountant that performed the company's financial audit.

lithe response is no on line 3010, please check the bones below
to confirm your submission, online 3028 pursuant tot 54,313ffl)2(,

(3022) Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 21 a financial report in a

format comparable to PUS Operating Report for Telecommunications

(3023) Underlying Information subjected to areulew by an independent certified

public accountant

(30241	 Underlying information subjected roan officer certification,
(302S( Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

(3026) Attach the worksheet listing required information

Name of Attached Document Listing Required Information

FW

-

Page 21



Page 12

FCC Form 431
ication - Reporting Carrier 	 0MB Control No. 3060-0986/0MB Control No. 3060-0819
Collection Form	 July 2013

<010> Study Area Code
	 189009

BADLANDS CELLULAR on no LP
<015> Study Area Name

2015
<020> Program Year -
<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number- Number of person identified in data line <030> 	
6783395404 e

<039> Contact Email Address - Email Address of person identified in data line <030> 1 <nSa. scevenSB080iZOin. coin

TO RE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Page 12



Certification - Agent / Carrier
Data Collection Form

FCC Form 481
OMB Control No, 3060-0886/0MB Control No. 3060-0819
July 2013

Page 13

<010> Study Area Code	
39)0>9

<0150 Study Area Name	 BADLANDS CELLULAR OF NC LB

<020> Program Year	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <038>	 linda. stevenS0vnr I <on. corn

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Page 13
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(700) Price Offerings including Voice Rate Data
Data Collection Form

FCC Form 481
OMB Control No. 3060-098610MB Control No. 3060-0819
July 2013

<010> Study Area Code 	
389009

<015> Study Area Name	 BADLANDS CELLULAR OF ND

<020> Program Year	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783399404 ext

<039> Contact Email Address - Email Address of person identified in data line <030> 	 1ida - St everrx@verr.zon.

<701> Residential Local Service Charge Effective Date	 L 1/1/2014

<702> Single State-wide Residential Local Service Charge

<703>

cal>	 <a2>	 <a3>	 <bi>	 <b2>	 <b3>	 <b4>	 <b5>	 cc>

I	 Residential Local 	 Mandatory Extended Area

State	 Exchange (ILEC) 	 SAC (CFTC)	 Rate Type	 Service Rate	 State Subscriber Line Charge	 State Universal Service Fee	 Service Charge	 Total per line Rates and Fee

MS	 40.0	 0.5	 0.0	 0.0	 40.5

All	 3s.0	 0.0	 0.0	 0.0	 35.0

ND

ND	 All	 FR	 4.0	 0.0	 0.0	 0.0	 45.0

_ __ ___ I	 I	 ___



FCC Form 481
Broadband Price Offerings	 OMB Control No. 3060-0986/0MB Control No. 3060-0819

Collection Form
	 July 2013

389009

BADLANDS CELLULAR OF ND LP

2010

srding this data	 Linda Stevens

identified in data line <030>	 6783390434 nrc -

identified in data line <030>	 linda. stevnns>VeruZOfl.COm

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - person USAC should cont
<035> Contact Telephone Number - Number of 
<039> Contact Email Address - Email Address of

cal>	 2>	 <bl>	 <b2>	 <c>	 <dl>	 -	 <d2>	 <d3>	 <d4>

State	 Exchange (ILEc)	 Residential	 State Regulated	 Total Rates	 Broadband Service - roadband Service	 usage Allowance 	 Usage Allowance

Rate	 Fees	 and Fees	 Download Speed Upload Speed (Mbps) (GB) 	
Action Taken

(Mbps)	
When Limit Reached (select)

ND

	

	 0.0	 0.0	 0.0	 n.	
Other, nut applicable

All

<711>



FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

(800) Operating Companies

Data Collection Form

<010> Study Area Code	 389009

<015> Study Area Name 	 BADLANDS CELLULAR OF ND L

<020> Program Year	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783385404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda. stevens0vert000, corn

<810> Reporting Carrier	 Badlands Cellular of North Lakota Lomited Partnership

<811> Holding Company
<812> Operating Company

<813>	 <al>

Affiliates

Verizon New England Inc.
Verizon New England Inc.
Verizon New York Inc.
Verizon New Jersey Inc.
Verizon Pennsylvania LLC
Verizon North LLC
Verizon North LLC
Verizon North LLC
Verizon Maryland Inc.
Verizon Virginia LLC
Verizon Florida LLC
Verizon Delaware LLC
Verizon Washington D.C. Inc.
Verizon California Inc.
Verizon California Inc.
GTE Southwest d/b/a Verizon Southwest
GTE Southwest d/b/a Verizon Southwest
Verizon South Inc.
Verizon South Inc.
Verizon South Inc.
MCI Communications Services Inc.
RSA 7 Limited Partnership
Iowa 8 - Monona Limited Partnership

<a2>	 <a3>

SAC
	 Doing Business As Company or Brand Designation

Verizon
Verizon
Veri Zen
Verizon
yen zon
Verizon
Verizon

Verizon
Verizon
Veri zon
Verizon
Verizon
Verizon
Verizon
yen zon
Verizon
Veri zen
Verizon
Veri zon
Verizon
Verizon Wireless
Verizon Wireless



800) Operating Companies	 FCC Form 481

)ata Collection Form	 OMB Control No. 3060-0986/01MB Control No. 3060-0819
July 2013

<010> Study Area Code	 389009

<015> Study Area Name 	 BADLANDS CELLULAR OF ND LP

<020> Program Year	 2015

<030> Contact Name Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030>	 6183395404 ext.

<039> Contact Email Address - Email Address of oersort identified in data line <030> 	 linda - steveosEveri000 .com

<810>	 Reporting Carrier 	 Badlands Cellular of North Dakota Limited Partnership

<811> Holding Company
<812> Operating Company

<813>	 <aT>	 <a2>	 cal>

Affiliates	 SAC
	 Doing Business As Company or Brand Designation

North Central RSA 2 of North Dakota Limited Partnership

Northwest Dakota Cellular of North Dakota Limited Partnershi

North Dakota RSA No. 3 Limited Partnership
Badlands Cellular of North Dakota Limited Partnershi

North Dakota 5 - Kidder Limited Partnership
St. Lawrence Seaway RSA Cellular Partnership
New York RSA 2 Cellular Partnership
Wisconsin RSA l Partnership

Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless
Verizon Wireless





IMPORTANT INFORMATION
FOR LIFELINE SUBSCRIBERS
The Verizori Wireless Customer
Agreement contains information on
some features and services that are
not available on the Verizon Wireless
Lifeline Plans, ifyou have any questions
regarding the Included Lifeline
Plan features and services, please
contact the COOS/Lifeline Team at
1.800924,0585.
MyVerizon Wireless
Customer Agreement
Thanks forchoosing Verizors Wireless.
in this Customer Agreement, you'll find
Important Information about your Service,
including our ability to make changes
toyotirServke or this agreement's
terms, our liability if things don't work as
planned and how any disputes between
us must be resolved In arbitration or
small claims court. If you're signing up
for Service for a minimum contract term,
you'll also find Information about that
contract term and what happens if you
cancel a line of Service early or don't
pay on time, including the possibility of
an Early Termination Fee you may awe
VerizorsWireless.

My service
Your Service terms and conditions are
part of this agrecrnent.Your Plan includes
your monthly allowances and features,
where you can use them (yourCoverage
Areal, and their monthly and pay-per-use
charges-You can also subscribe to several
Optional Services, like text messaging
packages.Together, your Plan and any
Optional Services you select are your
Service.The terms and conditions foryouc
Service can be found in the brochures that
are available when you activate, or online at
vetizonwireless- corn

How DolAccept This Agreement?
You accept this agreement by:
• Agreeing in writing, by email, over the
phone, or in person;

• Opening a package that says you are
accepting by opening it; or
Activating your Service.

When you accept, you're representing
that you are at least 18 years old and are
legally abietoacceptan agreement. if
you're accepting loran organization, you're
representing that you are authorized to bind
that organization, and where the context
requires,you' means the organization.

y accepting, you are agreeing to every
itovision of this Agreement whether or not
you have read it.
If you do accept, you can cancel  line of
Service within 14 days of accepting this
Agreement without having to pay an Early
Termination Fee as long as you return,
within the applicable return period, any
equipment you purchased from us or one
of our authorized agents ata discount
In connection with your acceptance of
this Agreement, but you'll still have to
pay for your Service through that date.
If you signed up for Prepaid Service, no
refunds will be granted after 14 days  or
lf your account has been activated. Your
activation fee will not be refunded unless
you cancel within three days of accepting.
11 you change your device or receive a
Service promotion, you may be required to
change your Plan to one thatwe are
currently offering at that lime.

My Privacy
We collect personal information about you.
We gather some Information through our
relationship with you, such as information
about the quantity, technical configuration,
type, destination and amount of your use of
our te(ecommurskatiorlsseMces.YOu can
find out how we use, share and protect the
Information we collect aboutyoU in our
Privacy Policy, available at verizoncom/
privacy. By entering this Agreement, you
consent to ourdata collection, use and
sharing practices descdbed In our Privacy
Policy. We provide you with choices to limit,
in certain circumstances, our use of the data
we have aboutyou.You can review these
choices at verizon.con,Iprivacy/ilmIts. if
there are additional specific advertising and
marketing practices for which your consent
is necessary, vie will seek your consent (such
as through the privacy-related notices you
receive when you purchase or use our
products and services) before engaging in
those practices. if you subscribe to Service



for which usage charges are billed at the
end of the billing period ('Postpay Servke'),
we may investigate your credit history at
anytime and share credit information about
you with credit re porting agencies and
other Verizon companies. If you'd like the
name and address of any credit agency that
gives us a credit report about you,Just ask.
Many services and applications offered
through your device may be provided
by third parties. Some olthese services
and applications, which you may block or
restrict at no cost, may Involve charges for
which you will be billed.Ihe amount and
frequency of the charges will be disclosed
when you agree to the charges. Before
you use, link to or download a service or
application provided by a third party, you
should review the terms of such service or
application and applicable privacy policy.
Personal Information you submit may be
read, collected or used by the service or
application provider and/or other users
of those forums. Verizon Wireless is not
responsible for any third-party Information,
content, applications or services you
access, download or use on your device.
You are responsible fornialotaining virus
and other Internet security protections
when accessing these third-party products
or services. For additional information,
visit theVerizon Content Policy at http11
responslbillty.Verizon.com/ContefltPollcY

What Happens If My Postpay Service
Is Canceled Before the End of My
ContractTerm?
If you're signing up for PostpayService,
you're agreeing to subscribe to a line of
Service either on a month-to-month basis
or for a minimum contract term, as shown
on your receipt or order confirmation. (If
your Service is suspended without billing,
that time doesn't count toward completing
your contract term.) Once you've completed
your contract term, you'll automatically
become a customer on a month-to-month
basis for that line of Service. If you cancel a
line of Service, or if we cancel itfor good
cause, during Its coistracttemm, you'll have
to pay an Early Termination Fee, If your
contract term results from your purchase
of an Advanced Device alter November14,
2Q09, your Early Termination Fee will be

350 minus 5 10 for each full month of your
contract term that you complete. (For a
complete list of Advanced Devices, check
verizonw(reles scorn/ad vancedde vices.)
Otherwise, your EarlyTernslnatlon Fee
will be 175 minus 5 5 for each full month
of your contract term that you complete.
Cancellations will become effective on the
last day of that month's bluing cycle, and
you are responsible for all charges Incurred
until then. Also, if you bought your wireless
device from an authorized agent or third-
party vendor, you should check whether
they charge a separate termination fee.

Can ITake My Wireless Phone Number
to Another Carrier?
You may be able 10 take, orport'your
wireless phone number to another carrier.
If you port anumber from us, we'll treat
it as though you asked us to cancel your
Service for that number. After the porting
is completed, you won't he able to use cur
service for that number, but you'll remain
responsible for all fees and charges through
the end of that billing cycle,just like any
other cancellation, if you're a Prepaid
customer, you Won't be entitled to a refund
of any balance on your account. If you port a
number to us, please be aware that we may
not be able to provide some services right
away, such as 911 location services.You
don't have any rights to your wtraiess phone
number, except for any right you may have
to port it.

Directory Information
We will not publish your wireless phone
number In any available directory or give It
to anyone for that purpose, unless you ask
us to.
Can I Have Someone Else Manage
My Postpay Account?
No problem—Just tell us by phone, In
person, or In writing You can appoint
someone to manage your Postpay account
bra single transaction, or until you tell
us otherwise.The person you appoint
will be able to make changes to your
account, Including adding new lines of
Service, buying new wireless devices, and
extending your contract tents. Any changes
that person makes will be treated as
modifications to this agreement.



Can Verizon Wireless Change This
Agreement or My Service?
We may change prices or any other term
of your Service or this agreement at any
time but we'll provide notice first, Including
written notice if you have Postpay Service.
if you use your Service after the change
takes effect, that means you're accepting
the change, lfyou're a Postpay customer
and a change to your Plan or this agreement
has a material adverse effect on you, you
can cancel the line of Service that has been
affected within 60 days of receiving the
notice with no EerlyTemilnation Fee if we
fail to negate the change after you notify us
oIyourobjectton to it.

My Wireless Device
Your wireless device must comply with
Federal Communications Commission
regulations, be certified for use on our
network, and be compatible with your
Service. Please be aware that we may
change your wireless device's software
applications or programming remotely,
without notice.Thls could affect your
stored data, or how you've programmed
or use your wireless device. By activating
Service that uses a SIM (Subscriber Identity
Module) card, you agree that we own
the Intellectual property and software
in the SIM card, that we may change the
software or other data in the SIM card
remotely and without notice, and that we
may utilize any capacity in the SIM card
for administrative, network, business and/
or commercial purposes. If you bought a
wireless device for Postpay Service from
Verizort Wireless that doesn't use a SIM
card, and you want to reprogram it for use
with another wireless network, the default
programming code Is set toiO000Q'or
1 23456 But please note that your wireless

device may not wok with another wireless
network, or the other wireless carrier may
not accept your wireless device on Its
network. If you activate a wireless device
for Prepaid Service, during the first six (6)
months after activation, it can only be
used for Prepaid Service, The lPhone 4 I
configured to work only with the wireless
services ofVerizon Wireless and may not
workon another carrier's network, even
after completion of your contract term,

Wharo and How Does Verizon Wireless
Service Work?
Wireless devices use radio transmissions, so
unfortunately you cen't get Service if your
device isn't In range of a transmission signal.
And please be aware that even within your
Coverage Area, many things can affect
the availability and quality ofyourService,
Including network capacity, your device,
terrain, buildings, foliage and weather.

What Charges Are Set byVerizon Wireless?
You agree to pay all access, usage and other
charges that you or the user of your wireless
device incurred. For Postpay Service, our
charges also include Federal Universal
Service, Regulatory and Administrative
Charges, and we may also include other
charges related to our governmental
costs.We Set these charges; they aren't
taxes, they aren't required bylaw, they are
not necessarily related to anything the
govern merit does, they are kept by us In
whole or in part, and the amounts and what
they pay for may change.

Government Taxes, Fees and Surcharges
You must pay all taxes, fees and surcharges
set by federal, state and local governments.
Please note that we may not always be able
to notify you in advance of changes to these
charges.

What Are Roaming Charges?
You're roaming whenever your wireless
device uses a transmission site outside your
Coverage Area or uses another company's
transmission site. Sometimes roamIng
happens even when you're within your
Coverage Area. There may be higher rates
and extra charges (Including charges for long
distance, tolls or calls that don't connect) for
roaming calls, depending on your Plan.

How Does Verizon Wireless Calculate
My Charges?
For charges based on the arnounto(tlme
used or data sent or meceived,we'li round
up any fraction to the next full minute or,
depending ens how you're billed for data
usage, the next lull megabyte or gigabyte.
For outgoing calls, usage time starts when
you (irstpress SEND or the call connects to
a network, and for incoming rails, it slants
when the call connects to a network (which
may be before it rings). Usage time may



end several seconds after you press END or
after the call disconnects. For calls made on
our network, we charge only for calls that
are answered, Including by machines. For
Poslpay Service, usage cannot always be
processed right away and may be Included
in a later bill, but the usage will still count
towards your allowance forthe month
when the Service was used.

How and When Cant Dispute Charges?
If you're a Postpay customer, you can
dispute your bill within 180 days of receiving
it, but unless otherwise provided by law or
unless you're disputing charges because
your wireless device was lost or stolen, you
still have to pay all charges until the dispute
Is resolved. If you're a Prepaid customer, you
can dispute a charge within 180 days of the
date the disputed charge was Incurred. YOU
MAY CALL USTO DISPUTE CHARGES ON
YOUR BILL OR ANY SERVICE(S) FOR WHICH
YOU WERE BILLED, BUT IFYOU WISH TO
PRESERVEYOUR RIGHTTO BRING AN
ARBITRATION OR SMALL CLAIMS CASE
REGARDING SUCH DISPUTE. YOU MUST
WRITETO US AT'THE CUSTOMER SERVICE
ADDRESS ON YOUR BILL. SEND AN EMAIl.
THROIJGHTHECONTACT U5"LINK ON
VERIZONWIRELESS.COM , OR SEND US A
COMPLETED NOTICE OF DISPUTE FORM
(AVAILABLE ATVERlZONWIRELESS.COM ,
WITHIN THE 180-DAY PERIOD MENTIONED
ABOVE. IF YOU DO NOTNOTIFYUS IN
WRITING OF SUCH DISPUTE WITHIN THE
180-DAY PERIOD,YOU WILL HAVE WAIVED
YOUR RIGHTTO DISPUTETHE BILL OR
SUCH SERVICE(S) ANOTO BRING AN
ARBITRATION OR SMALL CLAIMS CASE
REGARDING ANY SUCH DISPUTE.

What Are My Rights for Dropped Calls
or Interrupted Service?
If you drop a call in your Coverage Area,
radial. If It's answered within 5 minutes,
call us within 90 days if you're a Postpay
customer, or withIn 45 days if you're a Prepaid
customer, and we'll gIve you a 1-minute
airtime credit. If you're a Postpay customer
and you lose Service In your Coverage Area
for more than 24 hours In a row and we're
at fault , call uswitliin 180 days and we'll
give you a credit for the time lost. Please
be aware that these aria your 	 rights for
dropped calls or Interrupted Service.

About My Payments
If you're a Postpay customer and we don't
get your payment on time, we will charge
you a late lee of up to 1.5 percent per month
(18 percent per year) on the unpaid balance,
era flat 55 per month, whichever Is greeter,
if allowed by law In the state ofyour billing
address. (If you choose another company
to bill you for our S'ervice (such as another
Verizon conipanyl, late fees are set by that
company or by Its tariffs and maybe higher
than our late fees) Late Fees are part of the
rates and charges you agree to pay us. If you
fail to pay on time and Verizon Wireless refers
your account(s) to a third party for collection,
Verizon Wireless will charge a collection fee
at the maximum percentage permitted by
applicable law, but not to exceed 18 percent,
to cover collection-rela ted costs, We may
require a deposit at The time of activation
or afterward, oran increased deposit. Well
pay simple Interest on any deposit at the
rate the law requlres.We may apply deposits
or payments in any order to any amounts
you owe us on any account. If your final
credit balance is less than 1 1, we will refund
it only ifyou ask. You may have to pay a 135
fee to re-activate Service llyour Service Is
terminated, or is 1 1 5 fee to reconnect Service
If it is Interrupted for non-payment or
suspended for any reason.
if you're a Prepaid customer, you may
replenish your balance at any time before
the expiration date by providing us with
another payment. Your balance may not
exceed 1,000 and you may be prevented
from replenishing If your balance reaches
5 1,000. We will suspend service when your
account reaches the expiration date and any
unused balance will be forfeited.
We may charge you up to 25 for any
returned check.

What If My Wireless Device Gets Lost
or Stolen?
We're here to help. It's important that you
notify us right away, so we can suspend your
Service to keep someone cle from using it. If
you're a Postpay customer and yourwireless
device is used after the loss or theft but
before you report it, and you want a credit
for any charges for that usage,we're happy
to review youraccount activity and any other
information you'd like us to consider. Keep in



mind that you maybe held responsible for
the charges if you delayed reporting the loss
or theft without good reason, but you don't
have to pay any charges you dispute while
they are being Investigated. If we haven't
given you a courtesy suspension of recurring
monthly charges during the past year, we'll
give you one for 30 days or until you replace
or recover your wireless device, whichever
comes first.

What Are Verizon Wireless' Rights
to Limit orEnd Service orEndlhlv
Agreenlenti
We can, without notice, limit, suspend or
end your Service or any agreement with you
for any good cause, including, but not
limited to: (1) if you: (a) breach this
agreement; (iv) resell your Service; (c) use
your Service for any illegal purpose,
including use that violates trade and
economic sanctions and prohibitions
promulgated by any U.S. governmental
agency; (d) Install, deploy or use any
regeneration equipment or similar
mechanism (for example, a repeater) to
originate, amplify, enhance, retransmit or
regenerate an RF signal without our
permission; (e) steal from or lie to us; or, If
you're a Postpay customer, (1) do not pay
your bill on time; (g) incur charges larger
than a required deposit or billing limit, or
materially in excess of your monthly access
charges (even If we haven't yet billed the
charges); (h) provide credit information we
can't verify; or 0) are unable to pay us or go
bankrupt; or (2) if you, any riser of your
device or any line of service on your
account, or any account manager on your
account: (a) threaten, harass, or use vulgar
and/or Inappropriate language toward our
representatives; (iv) Interfere with our
operations; (c)spam'or engage in other
abusive mes5aglng or calling; (d) modify
your device from Its manufacturer's
specificatIons; or (e) use your Service in a
way that negatively affects our network or
other customers, We can also temporarily
limit your Service for any operational or
governmental reason.

Am I Eligible for Special Discounts?
If you're a Postpay customer, you may be
eligible for a discount if you are and remain
affiliated with an organization that has an

agreement with us. Unless your discount Is
through a government employee discount
progranl,we stay share certain Information
about your Service (Including your name,
your wireless telephone number and
your total monthly charges) with your
organization from time to time to make
sure yo&re still eligible. We may adjustor
remove your discount according to youf
organization's agreement with us, and
remove your discount If your eligibility ends
or your contract term expires. In any case,
this won't be considered to have a material
adverse effect on you.

Disclaimer of Warranties
We make no representations or warranties,
express or Implied, including, to the extent
permitted by applicable law, any Implied
warranty of merchantability or fitness for
a particular purpose, about your Service,
your wireless device, or any applicatIons
you access through your wireless device.
We do not warrant that your wireless
device will work perfectly orwill not need
occasional upgrades or modifications, or
thatitwili not be negatively affected by
network-related modIfications, upgrades
or similar activity. If you download or
use applications, services or software
provided by third parties (including voice
applications), 911 or E91 1, or other calling
functionality, may work differently than
services offered by us, or may not work at
all. p lease review all terms and conditions
of such third-party products.
Please be aware that if you activated
yourwireless device through our Open
Development program, we can't vouch
for the device's call quality or overall
functionality.

Waivers and limitations of Liability
You and Verizon Wireless both agree
to limit claims against each other for
damages or other monetary relief to direct
damages.This limitation and waiver will
apply regardless of the theory of liability.
That means neither of us will try to get
any indirect, special, consequential, treble
or punitive damages from the other.
This limitation and waiver also applies
If you bring a claim against one of our
suppliers, to the extent we would be
required to indemnify the supplier for

7.



the claim. You agree we aren't responsible
for problems caused byyou or others, or
by any act of God. You also agree we aren't
liable for missed or deleted voice malls or
other messages, or for any information (like
pictures) that gets lost or deleted if we work
on your device. If another wireless carrier
Is involved in any problem (for example,
white you're roaming), you also agree to any
limitations of liability that It imposes.

How Do I Resolve Disputes with
Vurizofl Wireless?
WE NOPETO MAKE YOU A HAPPY
CUSTOMER, BUT IFTHERE'S AN ISSUE
THAT NEEDSTO BE RESOLVED, THIS
SECTION OUTLINES WHAT'S EXPECTED
OF BOTH OF US.
YOU AND VERIZON WIRELESS BOTH
AGREE TO RESOLVE DISPUTES ONLY
BY ARBITRATION OR IN SMALL
CLAIMS COURT.THERE'S NO JUDGE
OR JURY IN ARBITRATION, ANDTHE
PROCEDURES MAY BE DIFFERENT, BUT
AN ARBITRATOR CAN AWARD YOU THE
SAME DAMAGES AND RELIEF, AND
MUST HONORTHESAMETERMS IN THIS
AGREEMENT, AS A COURT WOULD W
THE LAW ALLOWS FOR AN AWARD OF
ATTORNEYS' FEES, AN ARBITRATOR
CAN AWARDTHEM TOO. WE ALSO
BOTH AGREE THAT:
(1)THE FEDERAL ARBITRATION ACT
APPIJESTO THIS AGREEMENT. EXCEPT
FOR SMALL CLAIMS COURT CASES
ThAT QUALIFY, ANY DISPLITETHAT IN
ANYWAY RELATESTO OR ARISES OUT
OFTHIS AGREEMENT OR FROM ANY
EQUIPMENT, PRODUCTS AND SERVICES
YOU RECEIVE FROM US (OR FROM ANY
ADVERTISING FOR ANY SUCH PRODUCTS
OR SERVICES) WILL BE RESOLVED BY
ONE OR MORE NEUTRAL ARBITRATORS
BEFORETI-IE AMERICAN ARBITRATION
ASSOCIATION ('AAA") OR BETTER
BUSINESS BUREAU IBBB1.YOU CAN
ALSO BRING ANY ISSUES YOU MAY HAVE
TO THE ATTENTION OF FEDERAL, STATE,
OR LOCAL GOVERNMENT AGENCIES,
AND IFTI-IE LAW ALLOWS,IHEY CAN
SEEK RELIEF AGAINST US FOR YOU.
(2)UNLESS YOU AND VERIZON WIRELESS
AGREE OTHERW1SE,THE ARBITRATION
WJLLTAKE PLACE INITHE COUNTY OF

YOUR BILLING ADDRESS. FOR CLAIMS
OVER 1 1o,000,THE AAA'S WIRELESS
INDUSTRY ARBITRATION ('WIK) RULES
WILL APPLY. IN SUCH CASES,THE LOSER
CAN ASK FOR A PANEL OFTHFIEE NEW
ARBITRATORS TO REVIEWTFIE AWARD.
FOR CLAIMS OF 1 10.000OR LESS,THE
PARTY BRINGINGTHE CLAIM CAN
CHOOSE EITHER THE AAAS WIA RULES
ORTHE BEB'S RULES FOR BINDING
ARBITRATION OR, ALTERNATIVELY,
CAN BRING AN INDIVIDUAL ACTION
IN SMALL CLAIMS COURT. YOU CAN
GET PROCEDURES, RULES AND FEE
INFORMATION FROM THE AAA
(WWW.ADR.ORG),THH EBB (WWW.
BBB.ORG) OR FROM US. FOR CLAIMS
OF s jo,000 OR LESS,YOU CAN
CHOOSE WHETHER YOU'D LIKEIHE
ARBITRATION CARRIED OUT BASED
ONLY ON DOCUMENTS SU1JMITTEDTO
THE ARBITRATOR, OR BY A HEARING IN
PERSON OR BY PHONE.
(3)THIS AGREEMENT DOESN'T ALLOW
CLASS OR COLLECTIVE ARBITRATIONS
EVEN IFTHE AAA OR EBB PROCEDURES
OR RULES WOULD. NOTWITHSTANDING
ANY OTHER PROVISION OFTHIS
AGREEMENT, ThE ARBITRATOR MAY
AWARD MONEY OR INJUNCTIVE RELIEF
ONLY IN FAVOR OFTHE INDIVIDUAL
PARTY SEEKING RELIEF AND ONLYTO
THE EXTENT NECESSARYTO PROVIDE
RELIEF WARRANTED BY THAT PARTY'S
INDIVIDUAL CLAIM. NO CLASS
OR REPRESENTATIVE OR PRIVATE
ATTORNEY GENERALTHEORIES OF
LIAIIILITYOR PRAYERS FOR RELIEF MAY
BE MAINTAINED IN ANY ARBITRATION
HELD UNDER THIS AGREEMENT.

(4)IF EITHER OF US INTENDSTO SEEK
ARBITRATION UNOERTHI5 AGREEMENT,
THE PARTY SEEKING ARBITRATION
MUST FIRST NOTIFYTHE OTHER
PARTY OFTHE DISPUTE IN WRITING
AT LEAST 30 DAYS IN ADVANCE OF
INITIATING THE ARBITRATION. NOTICE
TO VERIZON WIRELESS SHOULD BE
SENTTOVERIZON WIRELESS DISPUTE
RESOLUTION MANAGER, ONE VERIZON
WAY,VC52NO6I, BASKING RIDGE, NJ
07920.THE NOTICE MUST DESCRIBETHE
NATURE OFTI-IE CLAIM ANDTI-IE RELIEF



BEING SOUGHT. IF WE ARE UNABLETO
RESOLVE OUR DISPUTE WITHIN 30 DAYS,
EITHER PART? MAYThEN PROCEWTO
FILE A CLAIM FOR ARBITRATION, WELL
PAY ANY FILING FEETHATTHE AAA OR
BBO CHARGES YOU FOR ARBITRATION
OF THE DISPUTE. IF YOU PROVIDE US
WITH SIGNED WRITTEN NOTICETHAT
YOU CANNOT PAYTHE FILING FEE,
VERIZON WIRELESS WILL PAYTHE FEE
DIRECTLY TO THE AAA ORTHE BBB. IF
THAT ARBITRATION PROCEEDS, WE'LL
ALSO PAY ANY ADMINISTRATIVE AND
ARBITRATOR FEES CHARGED LATER, AS
WELL AS FOR ANY APPEALTO A PANEL
OF TH REE NEW ARBITRATORS (IF THE
ARBITRATION AWARD IS APPEALABLE
UNDERTHIS AGREEMENT).
(S) WE ALSO OFFER CUSTOMERS THE
OPTION OF PARTICIPATING IN A FREE
INTERNAL MEDIATION PROGRAM.THIS
PROGRAM IS ENTIRELY VOLUNTARY AND
DOES NOT AFFECT EITHER PARTY'S
RIGHTS IN ANY OTHER ASPECTOFTHESE
DISPUTE RESOLUTION PROCEDURES. IN
OUR VOLUNTARY MEDIATION PROGRAM,
WE WILL ASSIGN AN EMPLOYEE WHO'S
NOT DIRECTLY INVOLVED IN THE
DISPUTETO HELP BOTH SIDES REACH
AN AGREEMENT-THAT PERSON HAS ALL
THE RIGHTS AND PROTECTIONS OF A
MEDIATOR ANDTIIE PROCESS HAS ALL
OFTHE PROTECTIONS ASSOCIATED WITH
MEDIATION. FOR EXAMPLE, NOTHING
SAID INTHE MEDIATION CAN BE USED
LATER IN AN ARBITRATION OR LAWSUIT.
IFYOU'D LIKETO KNOW MORE PLEASE
CONTACT US AT VERlZONWiBElE55.00M
ORTHROUGH CUSTOMER SERVICE, IF
YOU'D UKETO START THE MEDIATION
PROCESS, PLEASE GOTO
VERIZONWIREIE55. COM OR CALL
CUSTOMER SERVICE FOR A NOTI CE OF
DISPUTE FORMTO FILL OUT, AND MAIL
FAX OR EMAIL IT TO US ACCORDING TO
THE DIRECTIONS ON THE FORM.
(6) WE MAY, BUT ARE NOT OBLIGATED
TO, MAKE AWBITTEN SETTLEMENT
OFFER ANYTIME BEFORE ARBITRATION
BEGINS.THE AMOUNT OR TERMS OF
ANY SETTLEMENT OFFER MAY NOT BE
DISCLOSED TOTHE ARBITRATOR UNTIL
AFTERTHE ARBITRATOR ISSUES AN

AWARD ONTHECtM IF YOU DON'T
ACCEPTTHE OFFER AND THE ARBITRATOR
AWARDSYOUAN AMOUNT OF MONEY
THAT'S MORETHAN OUR OFFER BUT
LESSTHAN SSOOO, OR IF WE DON'T MAKE
YOU AN OFFER ANDTHE ARBITRATOR
AWARDS YOU ANY AMOUNT OF MONEY
OUT LESSTHAN 15000.THEN WE AGREEIO

PAY YOU 1 5000 INSTEAD OF THE AMOUNT
AWARDED, INTHAT CASE WE ALSO AGREE
TO PAY ANY REASONABLE ATTORNEYS'
FEES AND EXPENSES, REGARDLESS OF
WHETHERThE LAW REQUIRES IT FOR
YOUR CASE. lITHE ARBITRATOR AWARDS
YOU MOREThAN rS0O0,ThENWEWIIL
PAY YOU THAT AMOUNT.
(7)AN ARBITRATION AWARD AND ANY
JUDGMENTCONFIRMIN G IT APPLY ONLY
TOTHPtT SPECIFIC CASE; IT CAN'T BE
USED IN ANY OTHER CASE EXCEPTTO
ENFORCE THE AWARD ITSELF.

(8)IF FOR SOME REASONTHE
PROHIBITION ON CLASS ARBITRATIONS
SET FORTH IN SUBSECTION (3) CANNOT
BEENFORCED,THEN THE AGREEMENT
TOAF1BLTRATEWILLN OT APPLY,

(9)IF FOR ANY REASON A CLAIM
PROCEEDS IN COURT RATHER THAN
THROUGH ARBITRAT1ON,V0U AND
VERIZON WIRELESS AGREETHATTHERE
WILL NOT BEAJURYTRIAI,'5'oU AND
VERIZON WIRELESS UNCONDITIONALLY
WAIVE ANY RIGI-ITTOTRIAL BY JURY
IN ANY ACTION, PROCEEDING OR
COUNTERCLAIM ARISING OUT OF OR
RELATING TO THIS AGREEMEN T IN ANY
WAY. INTHE EVENT OF LITIGATION, THIS
PARAGRAPH MAY BEFILEDTO SHOW
A WRITTEN CONSENT TO ATRIAL BY
THE COURT.

AbOUt ThIs Agreement
If we don't enforce our right s under this
agreement In one instance, that doesn't
mean we won't or can't enforce those rights
In any other Instance, You cannot assign this
agreement or any of your righis or duties
under It without our permission. However.

We may assign this agreement or any debt
you owe us without notifying you. Ir YOU '(e
a Postpay customer, please note that
marry notices we send to you wIll show up
as messages on your morrthlybill.



(you have online billing, those notices
will be deemed received by you when
your online bill is available for viewing. if
you get a paper bill, those notices will be
deemed received by you three days after
we mat the bill to you, if we tend other
notices to you, they will be considered
received immediately If we send them
toyourwlreleSs device, orto any email
or fax numberYOU'Ve giveti us, or after
three days if we mail them to your billing
address. if you need to send notices to us,
please send them to the customer service
address on your latest bill.
(you're a Prepaid customer and we send
notices to you, they will he considered
received immediately If we send them to
your wireless device orto any email or
fax number you've given us, or if we post
them as a pre-call notification on your
Service, or after three days If we mail them
to the most current address we have for
you, if you need to send notices to us,
please send them to the Customer Ser,,ice
prepaid address atverlzonw(reiess.cOml
contactUs
If any part of this agreement, including
anything regardin g the arbitration Process
(except for the prohibition on class
arbitrations as explained in part B of the
dispute resolution section above), Is ruled
invalid, that part may be removed from
this agreement.
This agreement and the documents it
Incorporates form the entire agreement
between us.You can't rely on any other
documents, or on what's said by any sales
or customer service representatives, and
you have no other rights regarding Service
or this agreement.Thit agreement isn't for
the benefit of any third party except our
parent companies, affiliates, subsidiaries,
agents, and predecessors and successors
in interest Except where we've agreed
otherwise elsewhere in this agreement, this
agreement and any disputes covered by it
are governed by federal law and the laws
of the state encompassing the area code
of your wireless phone number when you
accepted this agreement, without regard to
the conflicts of laws and rules of that state.

Important Information
The services described in this brochure
are subject to the following terms and
conditions, as applicable.

'Credit approval required.

• Billing, shipping and end-user
address must bewithin an area where
VerI7Ort Wireless is licensed and provides
service.

'Want to block access to certain content?
Setup Content Filters atverlzonwireless
.com/myveriZofl or call Customer Service
to block any lines on your account from
using Mobile Web, Media Center,

Messaging, V CAST and certain
International services.

'When you call someone, his or her phone
may show your name and wireless phone
number. if you want to block this Caller ID,
dial 467 before each call, or order per-line
call blocking (just dial 682 to unblock)
where available. You can't biockCalleriD
for some of the numbers you may c all, such

as toll-free numbers.
-When you setup and listen to your Voice
Mall from your wireless phone, your
account will be billed at regular plan rates,
Just as if you were making a regular rail,

911
There are no restrictions on placing or
receiving 911 calls, If a user dials 911
from his/her handset, all Usage Controls
restrictions and limitations will be
automatically suspended until the Account
Owner resets the service for that line.

Home Phone Con riectAdaptor Device
("Device') & Home Phone Connect
Service ("Service")

IMPORTANT 911 EMERGENCY RESPONSE
INFORMATION: Slnce the Device Is
designed to operate only in an indoor
environment, please be prepared to
provide your location Inside the premises
to public safety personnel during any calls
to 911.The GPS chipset embedded in
the Device will work best lithe Device is
located near a window or other opening.

While tire Device does have a backup
battery, lithe landline phone to which
the Device is connected requires external
electric power to operate, Service (including

/



the ability to make and receive 911 calls)
will not be available during a power outage.

Neither Vesizon Wireless nor any of Its
affiliates shall be liable for any service
outage and/or Inability to access
emergency service personnel, nor shall
Verizors Wireless or any of its affiliates be
responsible for the acts or omissions of
emergency response center personnel

For additional iechnkal Information on
how 911 functions with the Device, please
see the PRODUCT SAFETY AND WARRANTY
INFORMATION booklet thatyou received
with your Device.
SERVICE USE AND LIMITATIONS: While
the Verizon Wireless coverage map at
verizonwireless,corTl/COVerage may
provide some Indication of the expected
coverage at your location, you will need
to assess whether the actual coverage
at your location is acceptable to you for
purposes of using the Home Phone Canned
Service, You will need at least moderate
Verizon Wireless coverage throughout
your home to properly use the Service.The
Home Phone Connect device is designed
to provide coverage at your location that
is consistent with other Veilzon Wireless
devices, but Verlzon Wireless does not
represent that Home Phone Connect service
will be equivalent to landline phone service.

The Home Phone Connect Adaptor may
not be compatible with certain home
security systems. Please check with your
home security system provider to confirm
the compatibility requirements of your
borne security system.

if the Home Phone Conned Adaptoris
connected to a cordless phone base station,
any extension phones compatible with that
base station can also use the Service, but
the only corded telephones that can use the
Service are those that are connected directly
to the Home Phone Connect Adaptor.

Home Phone Connect Service Is solely
a wireless voice service. Data services
are not available through the Home
Phone Connect Service.The Home Phone
Connect Service also does not support
Incoming or outgoing lax calls, or dial-up
or DSL Internet service,

The Service cannot be used to make 500,
700,900,976, or dial-around calls (e.g.,
101 0-XXXX).

Account Manager
Sharing Your Account Access
Adding an Account Manager gives another
person access to your account Information
and authority to manage your account,
Account Managers can perform all
transactions except For:

' Change account password

Add/change Account Manager

Wireless Safety & Assistance
Important information on Radio
Frequency Emissions and Responsible
Driving
You can find important and useful
Information on Radio Frequency Emissions
and Responsible Driving in our stores, In the
Important Consumer information brochure
included in your equipment box and on
our website.Visit verizorswireiess.00m
and click on the links at the bottom of the
homepage.

Location information
Your wlreiess device can determine its
(andyour) physical, geographical location
(Location Information") and can associate
Location inFormatIon with otherdata.
Additionally, certain applications, services
and programs are capable of accessing,
collecting, storing and using Location
Information and disclosing Location
Information to others. You should use
caution when determining whether or not
Location Information should be made
available to others and you should review
any applicable third-party privacy policies
before providing access. To limit potential
unauthorized access to your Location
Information, Verizon Wireless offers
various mechanisms and settings to
manage access to location data. By
enabling location settings you are
permitting third-party access to Location
Information through software, widgets or
peripheral components you choose to
download, add or attach to your wireless
device or through Web access, messaging
capabilities or other means and you are
authorizing Verizors Wireless to coiled, use



and disclose your Location information as
appropritte to provide you with any
location services that you enabled.

Toll-Free Calls and Emergency Services
Calls to 800,855,866,877 and 888 numbers
are toll-free; however, you will be billed
for airtime. The exceptions are calls to
VcTzonWlIele55 customer Service and
Technical Support (press 61 1 SEND from
your wireless phone) and emergency calls
(911), which are toll- and airtime-free. 911
Emergency Assistance: 911 SEND (toll- and
airtime-free from your wireless phone). All
calls to a6li or 911 are Included in your Plan.

Fraud Prevention
Verizors Wireless wants to protect your
privacy and works hard to prevent
unauthorized phone usage or fraud.
Wireless phone numbers and calls are
capable of being intercepted by someone
with specialized equlpnient.We use anti-
fraud technology to make fraudulent calling
very difficult, particularly on digital calls.
Wliers roaming in some areas outside our
network, you may still need to enter a PIN
code before you can place calls. lIyou did
not receive a PIN code when you enrolled
for service, and you need one, please call
Customer Service.

FCC Rules and Regulations
The Federal Communications Commission
(FCC) requires that wireless phones be
operated in accordance with FCC rules
and regulations and under supervision of
the licensee.

Security Deposit
You may have been asked to leave a security
deposit at the time you activated your
wireless service. You are eligible to receive
your security deposit back at the end of
one year of uninterrupted service, or upon
termination of your service. Your deposit will
automatically be refunded after one year,
Including interest, provided that you have
kept your account lngood standing (this
means that you paid your bill continuously
forone year In a timely rnanner).Thls refund
may take up to three billing cycles to be
processed. Should you be disconnected
at any time during the firstyear for lack of
payment, you forfeit any interest accrued
during that time frame. it you terminate

your service, but have not paid your final bill,
the deposit will be applied to your account,
and you will receive any remaining lunds, if
your service is terminated after the initial 14-
day return and exchange period but before
the end of your minimum term, your deposit
will be applied against the Earlylermiflation
Fee in addition to any outstanding balance
before a check is processed.

You can try out Our service for
14 days.
Please sea Return and service Termination
section under the Return & Exchange
Policy below for complete details.

Return & Exchange P&ky (for
purchases from Verizon Wireless)

Wireless DeviceIACceSSOrY Return Policy
You may return or exchange wireless
devices and accessories purchased
from Verlzon Wireless within 14 days of
purchase. A restocking fee of 535 applies
to any return or exchange of  wireless
device. If you purchased your merchandise
from another retailer, the retailer's return/
exchange policy applies.

At our discretion, we may decline your
return or chargeyou a fee fora missing
It em, or for items that we determine are
damaged or require service, or if the item
or its software has been modified from Its
manufacturer's specifications. If YOU return
and we accept your merchandise within
the return period, we will refund your
purchase price, subject to the restocking
fee. if you return a wireless device without
a UPC on the box, the amount of the
refund will be reduced by the amount of
any mail-in rebate that was available for
the wireless device at the time of purchase.
Purchases made by cash or check, credit
card or gift card will be refunded by check,
credit card or gift card, respectively.
Before returning or exchanging any wireless
device or accessory that has data in Its
memory, please transfer all data you wish
to retain to another file source. Once the
wireless device or accessory is returned,
your data cannot be recovered. Because
the FCC requires that nearly all wireless
devices on a carrier's network have OPS
capability, Verizon Wireless does not allow
non-GPS wireless devices to be activated
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on our network If you upgrade from a
non-GPS-capable wireless device to a GPS
capable wireless device and then return it
within the return period, Verlzon Wireless
will not allow the non-GP5.capable
wireless device back on our network.
The term; and conditions of the Return
& Exchange Policy, including the return
period, may vary by contract. Please contact
the COOS/UfeUne team at 1.800.924,0585
or refer to your contract to determine the
applicable terms and conditions.

Returning your merchandise doe; not
automatically terminate your service.
You must call Customer Service at
1.800.924.0585 to cancel service.

Exchange New Merchandise
You are permitted to make one exchange. To
make an exchange, return the merchandise
(including device, charger, battery,
instructions and any other components) in
the ORIGINAL box. All merchandise must be
in like-new condition and accompanied by
the original receipt. Shipping charges may
apply to exchange merchandise sent to you
by Verizon Wireless.

Return and Service Termination
You may terminate service for any
reason within 14 stays of activation. If
you purchased a wireless device at a
promotional price at the time of activation,
you must return that wireless device within
the device return period to avoid being
assessed an Early Termination Fee of 1175.
You will also be responsible for all applicable
usage fees, prorated access charges, taxes,
surcharge; or other charges that accrued to
your account through the termination date.

if you return your merchandise, even by
mistake, after the return period, you will not
receive a refund and the merchandise you
returned will not be returned to you.

11 you purchased your merchandise
by phone, please follow the return
instructions Its your package. Please visit
verlzonwlrele55,c0mJreturnifl5ttsb0n5
for more detail;.
Experiencing a problem with your device?
If you're having a problem with your
wireless device, Just contact Verizon Wireless
toil-free at 1.800.924.0585 from a landline

phone. We'll diagnose the issue with you
right over the phone. If we can't resolve the
problem while you're on the line and the
problem is caused by a manufacturing
ciefectwithiri the first year you own the
device, we'll send you a Certified Like-New
Replacement (either a like unit or one of
comparable quality) right to yosr door.
Certified Like-New Replacements will carry
the remaining warranty period from the
original wireless device, or 90 days,
whichever Is greater. Once you receive your
replacement device, you must return your
defective device within 5 days.

If you do not return your defective device
or If you return a device that has been
subjected to neglect, misuse, liquid
damage, or unreasonable wear and tear,
you will be charged up to the full retail
price of your replacement device, which
may be in excess of 1200.

These policies do not limit or supersede
any existing manufacturer's warranties.
This program may be considered to
be a'warranty'or'SePIIce contract' ln
certain states.
Additional Information
IF YOU 1RESIDEWIThI1NTHE
VERIZON WIRELESS ETC-DESIGNATED
AREAS OF SOlJfl-i DAKOTA, YOU HAVE THE
OPTION TO BRING CERTAIN DISPUTES OR
CLAIMS ARISING UNDER THIS CUSTOMER
AGREEMENT TO THE SOUTH DAKOTA
PUBLIC UTILITIES COMMISSION AND
HAVE IF DECIDED BY THE COMMISSION,
(SD CL-4913). OTHERWISE THE BINDING
ARBITRATION ELECTION PROVISIONS
SET FORTH WITHIN THIS CUSTOMER
AGREEMENT WILL GOVERN THE PARTIES'
RIGHTS TO HAVE THE DISPUTE RESOLVED
BY ARBITRATION. YOU MAY CONTACT
THE PUBLIC UTILITIES COMMISSION OF
THE STATE OF SOUTH DAKOTA AT 500
EAST CAPITAL AVENUE, PIERRE, SOUTH
DAKOTA 57501-5070, PHONE NUMBER
1.605.773,3201 OR 1.800.332.1782.
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INFORMACON IMPORTANTE
PARA LOS SUSCRIPTORES DE
LIFELINE
ElAcuerdo cone! Cliente de Verizon Wireless
con tiene inlormaclón sobre algunos (unciones
y seividos qua no esldn disponlbks an los
Planes Lifeline de Vedzon Yvlre less. Si U5 red tiene
alguna pregunta con respecto 0105 funclones y
servlcios Inc!uidos en el Plan Lifeline,par favor
comuntquese con el Equipo COOS/ij feline of

.800.924.0585.
Mi AcuerdO con el Cliente
de Verizon Wireless
Grades por el gir Verizon Wireless. En
este Acuerdo con el Clients, erscontrará
lnIorrnsciófl importante sabre ass Servlclo,
inctuyendo nuestra potested Para hacer
cambios an so Servlclo o an Jos têsmlnos
de este acuerdo, nuestra responsabilidad
an caso de qua las cosas no calgan como se
hsbfan previsto y la forma on qua se debe

soIvercuaiquierdlspUta entre nosoiros
porarbitraje o en un tribunal de derssandas
de manor cuanlls. SI se está suscriblendo al
Serviclo porun contratodePl aza nilnlmo,
tarnbIn encontrará lnformac(ór' sabre ese
plaza de conirato Y 1qua sucederá al canceta
prernatUrameflte una Ibnea do Servlclo a no
pegs a tiempo, lncluyendo Is posiblildad de
qua usted podria debar a Velzon Wireless un
Cargo porCancelaclón Preniatura.
MI Servkio
Los térrnlnosy corsdlclones de su Servicia
lorman parts cia ete acuerdo. Su Plan
Irsduye sus aslnaciones mensuales y
lunciones, [as zonas donde puede usarlas
(su /srea de Cobertua) y sus cargos
mensuales y de, pago por usa. TambIn puede
suscrlbitse a varlos Saivlclos Oprionales,
coma Jos pequetes do mensajerla de texto.
So Servklo lo constltuyen conjuritamente su
Plan y cualqutera cia los Servicios Opciorsales
qua ellis. Puode consultar lox Lèrminos y
condlcbones de so Servicio an los folietas que
est4n disporribies cuando lo active. 0 par
Internet an verizonwlrelass.com!espanoi
ZCOmO acepto este acuardo7
listed ecepta este acuercfo:
• AceptndOlO por escrito, por correo

elccsrónico, por teldlono o en persons;
• Abriendo un paquete dorade diga qua usted

estA aceptarido el acuerdo al abrirlo; o
• ActivandO su Serviclo.
Al aceptario, usted not esegura quo as mayor
de lB ailos y qua tiene capacidad legal Para
aceptar un acuerdo. Silo acepta an nombre
de una organlsaclórr, usted nos asegura qua
tierie potestad suliciente Para obilgar par
contrato a cliche orgarslzación, y condo el

contexto Ia requles, por usted se entenderá
a orgariizaciOn. Al aceptarlo, usted está
aceptando cads cléusula de eaSe acuerda as[
la haya leldo a no.
SI acepta, usted puade canceler una
(boa de Servlcla dentio do los 14 dIes
poateriores ala aceptación de este Acuerdo,
sin tener qua pagar ningrin Cargo par
Cancalaldn Premature, slempre y cuando
devuebve, den tro del plaza de devoiuclófl
corresporrdlente, cualquler equlpo qua nos
haya comprado a nosotros o a nuestros
agerstes autorlzados con descueflto
an conexlón con su aceptaclón de este
Acuerdo, pero todavia tendrá qua pager
su Serviclo hasta eta fecha. SI so insrlbió
Para el ServIClo Prepagado, no so otorgar
n1ngsn reembolso daspuês de 14 dies
o si su cuenta ha sldo activada. No se be
reernbolsarã su Cargo deActivaclófl a
rnenos qua usted cancels dentro de tres dlas
postetlores a su aceptacióti.
Si cambla so aparato a recibe ursa promociôn
deservicla, podria requerirsele qua tambie su
Plan a tJncS qua estemos ofreclendo an
ese momenta.
Mi privacidad
Recapilamos lnformaciór) personal sabre
usted. RecopilaiflOs información a través de
nuestra relaciôn con u5ted, coma información
sobre el volumen, conflguraclôrr récnica,
tipo, destlno y Irecuencia do usa de nuestros
serviciOt de teiecomuflicadOfles. Puede
Inlormar5e sobre la forms an qua usamos,
compartimos y protegemos la irrformaclón
qua recopilamos sobie usted an nuestra
Polbtica do Privacidad, dlsponlble an verizon.
corn/privacy. Al acepta r este Acuerdo,
usted apruaba nuostra recop!laclón do
datos, y ci iso y prkticas cie compartlrlo5
descrltas an nuestra Politics de Privacided.
La proporcloflamOS opciones pare rest ringir,
an clertas circunstaflCias, nuestro usa de
5U5 dates, Puede revisal estas opclones an
verlzon.com0rlvacYIilmit5. SI hay précticas
adiciorsales de publicldad y niercedso pare
los cuales 5ts conseritimlento sea necesaria,
buscaremos so consentimlento (par ejemplo,
a Staves do los avisos relacionados con la
privacidad qua usted recibe cuando compra
o usa nuestros productosyservlClos) antes
de ejercer estas précticas. Si so suscribe al
Servlclo cuyos cargos do uso so facturan al
final del perlodo do lacturaclOn (Servicio cia
Pospagol, podrismos tnvestlgar su hlstorisi
do crCdlto en cualquler momenta y corsipartir
Inlormación do so crédita cars agendas
do lrsforme crediticlo y otras cornpalrias
deVedzon. Si desa conocer all nombre y
direccldn do cualquler agenda do crédito qua
nos facilite wi informs crediticlo suyo, solo



Slone quo podir esta in(orrnaclófl y se
a facilitaremos.
MtichoS setvlclos y apilcaciones ofrecidos a
través do su aparato pueden ser ofrecldo
por terceros. Algursos do estos servklot y
apilcaclones, los cuales puede bloqucar a
restringir sin casio aiguno, puoden implicar
cargos quo see cobtarán a usted. 5e le
informuS de la cantidad y Irecuencia do los
cargos cuando acepte los cargos. Anies do
ussr, enlazar con a descargar urs servklO a
apltcaciän provisto por un tecero, usted
debe leer los t6rrnino5dedichoser\11C100
aplicaclön, asi corno la poiitica de privacidad
correspondlente. La lnformsclót$ personal
quo usted envie puede ser Ields, recopilada
o usada poq ci proveedordei serviclo a
apflcaclon y/u aLms usuarlos de esos bros.
Verizon Wireless nose hace responsable par
ningursa irsformación, contenido, aplicaciones
o serviclos de terceros a los quo tenqa
acceso, descargue a use en sri aparato. Listed
es responsable de msnteneacllvas su5
protecciones do Internet corstia vitus y de
otros tipos al toner acceso a los productos
o serviclos de estos terceros Pars nias
informaclón, vislie Is Poiftica de Contenido de
VerSion en http.J/respontlbliity.Verlzon.c0m1'
contentpoiicy
zQué pasa ti ml Serviclo do Poapago Se
(ancela antes do quo finailce el plazo do
ml contratO?
51 se estA suscdblendo al Servlclo de
Pospago, usted acepta suscdbtrse a ursa
linea de SrvklD, ya sea domes a met a con
on contratO por un plaza minima, como
se indica en su rectbo 0 conflmaclón de
pedido. (SI su Servlclo so suspende sin
facturactón, ese tienspo nose computa a
efectos do coinpietar ci plaza de su contrato).
Ursa vez quo haya cornpletado ci piazo do
su coritratO automáiicarfloflte pasará a sec
un cliente con servicio do met a mes pare
dicha lines do Servkia. SI cancels una linea
do Serviclo 0 Si nosotros la cancelamos
par on motivo legitimo, durante el plaza
del contrato usted tendrA clue pager un
Cargo par Cancelaclón Prematura. SI el
piazo de tu contrato rosulta do so compra
do tin aparato avaniado después dot
14 do noviembre do 2009, su Cargo por
Cancelación prematura sera de 5 350 menUs
$ 10 por cads met completo quo cumpla
del piazode su contrato.(Pare obterser ursa
lists completa do aparetas avanza dos, vlsite
verizonwtreieSS,COfl5IadVafl1eddC5).
Do lo contrarto, su Cargo por Canceiaclón
Prematura sera do 3 175 menos S por cads
mes compioto quo cumpia del plazo de so

contrato. Let cancelaciones seran ofectives
ei dilImo dia del thin de Iacturaclón de
050 moe, y osted es resporitabie del pago do

todos los cargos Incutdclos hasta entonces.
Aslmlsmo, silo conlpró el aparato mövli a
un agenie autorlzado o a on tecero, debe
verlilcarsile cobran p0, separado el cargo
por cancelaclén,
1p uedo trarssferIr ml ndmero do tlfono
móvil a otro prove 

edor 
do servlclo7

Usted podda Ilevar o'iransberirsU nimerO
do teléfono móvii a otro proveedor de
servicia. Si usted transfiere Un nsimero que
tongs con nosoiros, entenderemos clue
not solkita que cancelemot so Serviclo
para ese rsiJmero. Ursa vezque so complete
el proceso do transfererscls ys no podr4
ussr nuestrO serviclO para eta rsUmero.
pero segulrls slendo resporssable del pago
do todos los cargos hasta el final do 050
dclo do Iacturaclón, coma sucederla en
cualquler ota carscelación. SI es cliante del
Servicio Prepagado, no tendrA derecho a on
reembolso do nirrgün saldo en su cuenta.
SI usied transuiore on nómesn do teléfono a
nuettra cornpsrsia, por favor tongs en cuent5
que es posibie clue no podamos proveerle
de inmedlato aigurios servicios, tales coma
los servlcios do ublcaciãn 911. IJtted no
tiene derecho elguno sabre el rsismero do su
teiicno rrsóvil, salvo el derecho quo pueda
ieneratransferiilOa otra compoñla.
tnformacl6n del dlrectotto
No publicaremos su nCimero do teléfono
móvil en nlrsgtin diroctorlo disponibie ni se Ia
(acliltaremos a nadie pars tal propdslto, salvo
quo utted asS not lo pida.
LPuedo designer a alguien Para quo
adminlstre ml cuenta do Pospego?
No hay probiema, solo comursiquenoslo
par teléfono, en persona a por escrito.
Usted puede designara aiguiers pars que
administre su cuenta de Pospago Para una
transacciOri (irslca o hasta quo usted nos digs
Ia conlrarlo. La persona quo deslgne podra
efectuar cambios en Cu cuenta, incluyendo
aadlr nuevas lineas de Servicio, comprar
nuevos aparatos mOvties y extender l
plaza do su cantraio. Cualquler camblo quo
dicha persona realice so canslderará una
modiflcaclOn a este acuerdo.
LPUOdO VerIon Wireless modlflcsr este
acuerdo a ml Servlclo?
Podriamos modillcar los preclas o cualquier
01,0 térmirso de su Servicio o este acuerdo
en cuaiquler moni ontO. p0(0 le avisaremos
prevlamertie, irscluyendo on avisa par escdto
si Steno Serviclo de Pospago. Si usa su ServIclO
ursa vez cl ue la modificaciOn surta ofecto, eilo
supondrá que acepta dicho camblo. SI es
cilente con Servlcio de Pospago y un camblo
en su Plan a en esie acuerdo le porjudlca,
usted puede canceiar is lirma de ServiCio que
so hays vista afeciada dentro do los 60 dlas



poseiiores al reclbo del aviso sin tonerque
pager un Cargo pot Canceleción Pre matura sl
Incumplirn-os en invalidar el camblo después
de habernos rrotiiicado su objeclon.
Ml aparato móvll
Su aparato m6vil debe cumpilrcon lee
regulaciones de la Cornisión Federal de
Coenunicaci ones, ester certificado pare of
uso en nuestra red y set compatible con
su Serviclo. Por favor, tenga en cuenta que
podemos cambtar el software, las apilcaciones
o Ia programacián de su aparato rnóvii por
via rernota y sin presto aviso. Edo podria
afectar sus dabs almacenados a la forma
en que progranlO o usa su aparato môvil. Al
activar un Servicio qua usa una tarjeta SIM
(MOdulo do Identifiraci6n del Suscriptor),
usted acepta que nosotros somos los dueños
dv la propiedad Intelectual y del software
en la tareta SIM, que podemos camblar of
software I) cuciquierotra lnformacldn do la
lanjeta SIM pot via remota y sin aviso previc,
y que podemos user cuaiquler capacidad
en la tarjeta SIM pare fines ad mini sirativos,
clv la red, de negoclos y/o cornerciales. SI
compró un aparato mOvii pare of Serviclo
de Poupago de Verizon Wireless que no usa
una tarjeta SIM y desea reprogramarlo Para
usarlo con otra red de teiefonfa móvll, el
codigo de programaciOrs predetermirsado es
OOODOO o"l 23456' 	 por favor, tenga

en cuenia qere su aparato móvil puede no
funcionarcori otra red detdefonba móvll,
a guy la otra cornpañia de teiefonla mfwil
puede no aceptar 5U aparato móvii on su
red. Si usted activa urs aparaso móvii pare vi
Serviclo Prepagedo durante los prirneros sels
(6) meses despu5 de Ia activación, solo podrá
usarlo con of Servicio Prepagado. El IPhone 4
estA configurado pare luncionar solamente
con servicios rnOviies dv Verizon Wireless
y podnia no funcionat con otras redes de
proveedores de servicios, eOn de5pu6s de
habercornpietado sri plazo de contrato.
LDónde y càmo (undone el seivlclo de
Verlzon Wireless?
Los aparabos mOvhies us-an transmisiories de
radio, por lo que desalontunadamente no
podra recibir of Servicio cuando su teifono
no eté deniro del alcance de una seOal do
transmisiOn. Y por favor, tenga on cuenta
que aun dentro de su Area de Cobertura
hay mucho5 factores guy pueden afectar
la ciisponibifdad y calidad de su Servicio,
irrcluyendo la càpacidad de la red, su ape rato,
vi rerreno, los edllicicrs, of foilaje y el clima.
1Cuáles son los cargos que (Ija
Verizôn Wireless?
Listed se comp(Omete a pager todoc los
cargos de ecceso. usa y de otro lipo en
que isted o el usuarlo do su aparato móvii
Incurran. Para of Servlclo de Pospago,

nuestrOs cargos tamblén Incluyen los cargos
pot Seevicio Universal Federal norniativos y
admlnlstrailvos, y podemos tamblén inciulr
otros cargos relacionados con nuestros costos
gubernamenlales. Nosotros fijamos estee
cargos, que no son impuestos no los requlere
la ley, no están necesariamente relaclonadas
con ninguna actiOn del gobierno, los
reienemos en su totaiided a en perle, y sus
carrtidades y Ia que cubren podrian cambiar.
Impuestos cargos y recargos
gubernementales
Listed debe pagar bodes los impuesto5 cargos
y recargos establecidos pot vi goblerno
federal, estatal ylocal. Por favor, venga en
cuenta que nosotros no siempre podremos
notificanie per adeiantadcs las rnodIflcaciones
efectuadasen estos cargos.
LQu4 son los cargos por roaming?
Listed estã en roaming cuarsdo su aparato
móvii usa una torre de transmlslOn fuera
de su Area de Cobertura o use una borne de
transmisiOn deotra compañia.A vecesel
roaming tiene lugar Incluso cuando ustd se
halia dentro de su Area de Cobertura. Pueden
exislir tarifas mds alIas y cargos adicionaies
iincluyendo cargos par large distancia,
coneelOn o par ilamadas que nose conecten)
Para llamadas en rooming, dependiendo de
sri Plan,
tCómo calcula Vericon Wireless mis cargos?
Pare cargos basados en là caritidad de
tiempo usedo o on los dalos envlados o
recibidos, radondearemos cualquier fracctón
al siguiente minuto entoro o, dependiendo
de cdmo se lecture su use de datos, al
sigulente megabyte o gigabyte entero. En
[as liarnadas salientes, vi tiempo dv uso
comlenza al oprimir SEND par primera vex a
cuando la ilamada se conecta a ursa red. y en
as Ilamadas entrantes, comieriza cuando là

ilemada se conecta a une red (que puede set
antes de que suene el teiiIorio). El tiempo de
use puede lerminar verbs segundos después
de oprimir END o despuOs de quo la Ilamada
cv desconecte. Pare las liamadas hechas en
nuestra red, sOio cobramos las liamadas que
sean corrtestedas, Ia que tncluye liamadas
contestadas par mquina5. Para el Servicio de
Pospago, of uso no slempre puede precesarse
inniediatamentey puede bnciulrse en una
lactura posterior, Pero en curiquier case, vi
usa cuentà Para vu asignaciOn del mes on guy
vi Servicia se usO.
LCumo y cundo puedo Impugner cargos?
Si vs ustech cllerrte del Serviclo de Pospago,
puede impugnar su (actura dersiro de los 180
dies sigulentes a Is fecha en que is reciblO,
Pero a merios que de otro modo lo ertablezca
la ivy o salvo que impugne cargos por is
pdrdida a robo de su aparabo mOvii, usted



tlene en cuaiqulcr caso qua pagar todo.s los
cargos hasSa que se resuelva la lmpugnaciófl.
Si as cilerrte del Servklo Prepagado puede
Inipugnar un cargo durante los 180 dias
posterlores ala fecha en qua ci cargo
disputado fue lncurrdo. USTED PUEDE
ILAMARNOS F'ARA IMPUGNARCAG0S EN
SU FACTURA 0 POR CUAIQUIER SERVI (10
0 SERVICIOS POR LOS CUALES SE LE HAVA
FACWRADO, PERO SI DESEACONSERVAR SU
DERECHOA ENTABLAR UN ARBITRAJEO CASO
EN EL11IBUNAL 08 DEMANDAS DE MENOR
CUANT(A RESP ECTO A 01(1-lA IMPUGNACIOM,
DESERA ESCRIBIRNOS A LA D1RECCI6N 08
5ERVICIOALCUENTE QUE APARECE EN SU
FACTURA, ENVIAR UN CORREO ELEcTRöNICO
A TRAVES DEL ENLACECONTACTANOS
EN VERIZONWIRELESS.COM/ESPANOL
o ENVIA1INOS UN F0RMIJLARI0 LIE
AVISO DE IMPOGNACION (DISPONIBLE EN
VERIZONWIRELESS.COMJESPANOI.) DENTED
D[LPLAZO LIE 180 DIAS MENCIONADO
ARRIBA. Si liSTED NO NOS NOT1FICA POR
ESCRITO SOME DICHA IMPUGNACION
DENTRO DEL PLAZO LIE 180 DIAS, HABRA
RENUNCIADO A SU DERECHO A IMPUGNAR
LA FACTURA 0 SERV1CIO(S) VA ENTABLAR
UNARBITRAJEO CASO ANTE ELTIIIBUMAL
LIE DEMANDAS LIE MENIOR CUANTIA CON
RESPECTO A DICHA IMPUGNACION.
tQuó derechos tersgo par Ilansadas
desconedadas a interrupcldn del serviciol
Sire desconecta uns Ilamada cii so Area de
Cohertura, marque de nuevo. Si ci mismo
nünieio contesta en los S minutos slguientes,
llmenos durante Jos siguleritea 90 dlas si es
cliente del Serviclo de Pospago, 0 duranle
los sigulentes 45 dias ales diente del Servicio
Prepagado. y Ic daremos un citdito de 1
minuto de tiernpo de uso. Si es cliente del
Serviclo de l'ospago y plerde ci Serviclo en
su Arcade Cobertura durante más de 24
horas seguldas par culpa nuestra, llmerros
dentro de los 180 dlas sigulentes y Ia daramos
on c,&liio par el tienipo perdido. Par favor,
tenga en cuenta qua eStOS son SUS Unicos
dat-echos en 1850 de liamadas desconectadas
o lr\tt(UpClOfl del ServIclo.
Acerca de mis pagos
Sins cilente del Serviclo de PospagO ysi no
reclbimossu pago a tiempo, Ic cobraremos
tin cargo porpago atracadodehasta 15 par
ciento rnensuai (18 por clento arrusi) del saldo
sin pager, a on cargo fijo de 15 mensuales,
10 que sea mayor, silo permite la Icy en ci
estado de 5U dlrecclOn de IacturaciOn. (SI
elige otra compenia pare que Ic facture pot
nuestro serviclo (coma otra campaia de
Verizon), los cargos par pagos atrasados son
lijados pot- dicha compañle opor sos tarifas,
pudiendo ser ms elevados que nuestros
cat-gas por pagos atrasados). Los cargos par

pagos atasadaS son pane do las tarifas y
cargos que usted acepta pagarnos. Si usted
no paga a tieropa y Verizon Wireless remite
su(s) cuersta(s) a on tercero pars recaudaclón,
Verizon W1rlsS le cobrarS un cargo por
recaudar el cobra ci mtxtrrro porcentaie
perrnitldo pot la icy couesporrdiente pera
qua no exceda ci 18%, pars cubrir los c0SIOS

relaclonados con la rccaudacIóo. Podriamos
exlglr on depóalto en at momento de la
acllvaclôn a más adelante, a un depóslto
mayor. Pagaremos un inlet-es simple en
cusiquier depOsito segin las tasas requerldas
por is Icy. Podemos aplicat depositos a pagos
en cualquler orden a cuaiquier cantidad qua
nos debs en cualqutet cuenta. Si su ealdo
de credlia final as menar 8l1, s6lo sea
reemboisaremos silo solicits. Situ Servicio
se cancels tendrla qua pagar ut-s cargo do
135 pars reactivarlo, o on cargo de 1 15 pars
reconactarlo sire Irsterrumpe pot- lalta de
pago 050 suspende por Otis razOn.
SI es cilente del Serviclo Psepagado, puede
recargar su saido en cualquIer momenta
antes de la fecha do vencimlento al
proveernOs ott-a pago. Su saldo nodebe
exceder los 1,000 yes posibie que no pueda
recargar su saldo cuarido liegue a'] .000.
Suspenderemos el servicio cuando su cuenta
liegue ala lecha de venclmierrto y perc1er
cualqoier saldo qua no sea utilizado.
Podremos cobrarle hasta 1 25 pot- cualquiet--
cheque devuelto.
1Qu6 pasa si plerdo o me roban ml
ape raIn móvIIl
Ertamas aqui pat-a ayudarle. Es Impoctante
que usted nos to notifique de inmediato,
pare qua podamos 5uspendersu Serviclo e
impedlrqurr ott-a persona to use. SI es diente
del Se,vlcio de Pospago y su aparalo movil se
usa despus de la pérdIds a robo, pero antes
de que nos lo cornursiqUe, y desea on credito
par cusiquler cargo split-ado pordicho 050,

estaremos dispuestos a revisar la activldad de
su cuersto y cualquier airs bnformeclOn que
quiets que conslderemos.Tenga en cuenta
que se Ic puede responsablilcar del pago
de los cargos st 5edemors en comunicat- Is
perdida o robo sin motivo razonable, Peru
no tent-ira que pager Jos cargos qua Impugne
mientcas Sc investigan. Si note humos
otorgado one suspension cle cortesla de [us
cat-gas mensuaies recurrentes durante el
Oltimo eAo, Ic otorgaremos ursa par 30 dias 0
hasta que reemplace o recupere su aparato
mOvib, Io que sot-ada primero.
tQuC detet-hos tiene Verizon Wireless de
ilmitar a canceler ci eerviclo a esie acurdo?
Podsemos, sin previo avIo, ilmular, suspender
o finalizar su Servicio o cuaiquier acuerda con
usted par cuaiquler causa justa, lnciuyendo



Pero no limiraciac a: (I) ci usted (a) Incumple
este acuerdo; (b) rovnde so Serviclo; (c)
usa su Servklo con cualquler finalidad
if cite, incluyendo el uso en violation de
[as snciorte5 y piohlbidones comerciales
y econOmicas promulgadas par cualquier
agenda gubornamontal de Estados Unidos;
(d) instala, despilega o usa cualqiiler equlpo
de conversiOn o mecanlsmo parecido
(por ejemplo on repeticlor) pare originer,
aniplltIcar, mejorar, retransmiti( 0 convertir
una seiral de radiolrecuoncia sin nuestro
permlso; (e) nos robe o miente; o, ties
cuente del Servklo do Pospago; (t) no page
su factura a tiempo; (g) lncwre en cargos
superlores al depOsito requerldo o al limite do
(acturadOn, o quo excedan sustanclaimente
sus cargos de acceso mensual (Incluso Si ain
no hublérarnos facturado dichos cargos);
(h) ofrece irsformacióri croditida que no
podamos veriflcar; o(1) no puede pagarrios
o se declare en quiebra; 0(2) sI ucted,
cuaiquier usuarlo de su eparato 0 cuaiquier
lirisa do servidio de su cuenta, 0 cualqu?c
adminustrador de cuersta en su cuenta (a)
amenaza acosa 0 utilize un lengua)e vulgar
o irrapropiado con nuestros rvpresentafltes
(b) Interliere cart nuostraS operadlorles; (c)
envia correo Spam a participa en otto tipo do
ilamada5 o mensajes abusivos; (d) rnodiflca
so a parato respecto a las especi(icadofles del
fabricante; o(e) usa el Servlclo cie one rnanera
perudicial Para nuestra red u otros clienies
Tamblén podremos limiter temporairriente so
Servido per cuoiquler razOn operational
ogubernamental.
LCa[1flC0 pare descuentos especlalec?
Si usted es cliente del Serviclo de Pospago,
puede calificar Para urs descuento ci es y
contInta slendo afillado de una organizatiOn
que tenga un acuerdo cots nosotros. Salvo
que su doacuento so gesticino is través do on
programa do descuentos pare empleados
póbilcos, podriamos compartir determinada
lnformaciOn sabre suServiclo (Incluyendo
so nombre so rsijmero do teléforso mOvil y
la cantidad total de sus cargos mencuales)
con su organization cad a cierto riempo, Para
asegurarnos do que usted todavia califique.
Podriamos ajustar a eiimlnar so descuento
conforme al acuerdo do su organizatiOn can
nosotros, y suprimir su descuento ci deja de
caiiflcar o vance el plazo de su contreto. En
cualquier caso, no podrA considerarsO que
esto tenga un efecto perjudiciai pare usted.
Note aclaratarla sabre garantlas
No hacemos aflrmaclones ni otorgamos
gerantlas, expresas 0 Impllcitas,
lncluyendo en (a modtda pennitlda par a
toy apticable, ninguna garantla impilcita
de comerciabllldad a idoneldad Para un
propdslto determinado, sobre su Servlclo,

so aparato mOvIl o cualquier apilcaclOn
a la que tenga accesa con SU apaTaO
rnOvll, No garantizamos clu e su aparato
mOvil funclonar perfoctam onto a quo no
necesitarS actuallzaclones o modiflcaclories
ocaslonalos, o que nose vera afectado
negativamente pot modificaclones
relaclonadas can la red actuatleadiofles a
activldad similar. Si usted descarga o usa
apllcaclones, servlcloc o software proVistoS
pot terceros (lncluyondo apticaciones do
voz), los servlclot 911 a E91 1, act coma otras
funclones de llamadas podrlan (uncionar
do manera dlstinta a los servlcios ofrerldos
por nosottos,o podrian simptemente no
funclonar. Par favor, lea todos los términoc y
condtcicznes de dkhos produclos
do terceros.
Par favor, tenga on cuenta quest ach y6 su
aparata mOvil a través do nuectro Pwgrama
de Desarroilo Ablerto, no podremoc
responder pot la calidad do las ilamadas o
par Ia fursc1nalldad on general del aparato.
LlmitaclOfles yexenclones do
responsabliidad
Usted yVerizon Wireless aceptan limiter las
demandas par daiios u otro resarclmleflto
monetetlo contra la otra parte, pare
rosarclrse do dafios direCtos. Esta (ImitatIOn
y exenclOn reglré Independlenternento de
(a teorla do resporssabllidad. Esto sfgnlfica
quo ninguno do nosotros trtré do tomar
compensaclones par cfaOos Indirectos,
especlales, consecuentes, trlplicados o
punitivos dole otra porte. Ecta ilmltaciOn y
exenclOn también aptica si usted Intorpone
ursa demarsda contra uno de nuestros
proveodores haste el punto do que se
not exlglera lndemnlzat at proveedor pot
la demanda. Usteci acepta que no somos
esponssbles por los probiemas ocasionados

par usted u otras personas, o par cuakiuler
causa de fuerza mayor. Listed tamblén
acepta quo no somoc respon5ables pot los
mensajes do voz Sr otraS mensajes perdidos o
bosados, a par cuaiquier information (como
foim) quo Se plerda o Se borre mientras
trabajarnos en su aparato. Si atm compaOia
tIe telelonia rnOvll resulta Involucrada en
cualquier problerna (par ejerriplo, mlerrtras
está usted en rooming), ustcd tambldn acepia
cualquier limitaciOn de reponsabuIldad que
So Imporige.
LComo resuelvo las disputes con
IJerlzofl Wireless?
CONFIAMOS EN QUE ESTARA
SATISFECFIO CON NUSTROS SERViCIOS,
PEROSI EXISTEALGUN PROBLEMA
QUE NECESITE SEN RESIJELTO, EN
ESTA SECCION SE EXPLICAN LAS
EXPECTATIVAS MUTUAS AL RESPECTO.



tJSTEOYVERIZON WIRELESS ACUERDAN
RESOLVER SUS DISPUIAS SOLO POR
ARBITRAJEO EN UNTRIBLJNAL PARA
DEMANDAS DL MENORCUANTIA.
EL ARBITRAJE NO INCLUYELA
PARTICIPACION DL UN JUEZ 0 JURADO
V LOS PROCEDIMIENTOS PODRIAN
DIFERIR, PERO UN ARBITRO PIJEDE
OTORGARLE A LISTED LAS MISMAS
INOEMNIZACIONES Y EL MISMO
RESARCIMIENTQ V DEBE ACEPTAR LOS
MISMOSTRMINO5 DL ESTE ACUERDO,
COMO 10 1-IARIA UN TRIBUNAL. SI
LA LEY PERMITE HONORARIOS DL
ABOGADO, UN ARBITROTAMBIEN PUEDE
OTORGARLOS, ASIMISMO,
ACORDAMOS QUE:
(1)ESTE ACUERDO SE RIGE POR LA LEY
FEDERAL DL ARBITRAJE. EXCEPTO LOS
CASOS DELTIIIBUNJAL DL DEMANDAS DE
MENOR CUANTIA QUE CALIFIQUEN.TODA
DISPUTA QUE, DE CIJALQUIER MANERA,
EST RELACIONADA CON 0 SU RJA DEL
PRESENTE ACUERDO ODE CIJALOIJIER
EQUIPO, PRODUCTO V SEBVICIO QUE
LE PRESTEMOS (0 DL CUALQUIER
PUBLICIDAD DL DICHO PRODUCTOO
SERVICIO) SERA RESUELTA FOR LINO 0
MM ARBITROS IMPARCIALES ANTE LA
ASOCIACION AMERICANA DEARIIITRAJE
(AMERICAN ARBITRATION ASSOCIATION,
AAA') 0 EL BETTER BUSINESS BUREAU
('BBB'). ASIMISMO, LISTED PUEDE
PRESENTARACONSJDERACJON DL
LAS AGENdAS GUOERNAMENTAI.ES
FEDERALES, ESTATALES 0 LOCALES
CUALQUIERA5UNTOQUE LISTED PUEDA
TENERY ESTAS AGENCIAS PIJEtJEN, SI
LA LEY LO PERMITE, RECIAMARNOS EL
RESARCIMIENTO EN SU NOMBRE.
(2)A MEMOS QUE LISTED 
VERIZON WIRELESS ACEPTEM 1.0
CONTRARIO, EL ARBITRftJE SE REALIZARA
EN EL CONDADO DE SU DIRECCION
DE FACTURACION. PARA DEMANDA5
SUPERIORES A 1 10.000, SE APLICARAN
LAS NORMAS DL ARBITRAJE PARA LA
INDUSTRIA DETELEFONfA MOVIL ('WIA')
DL LA AAA. ACORDAMOS QUE EN DICHOS
CASOS, EL PERDEDOR PUEDE APELAR
A UN ORGANO COLEGIADO DETRES
NU EVOS ARBITROS PARA QUE REVISE LA
DECISION. EN DEMANDAS MENORES DE
10,000, LA PARTE RECLAMANTE PUEDE

ELEGIR LAS NOBMAS DL ARBITRAJE PARA
LA INDUSTRIA DL TELELONIA MOVIL DL
LA AAA 0 LAS NORMAS DEL BBB PARA
ARBITRAJEVINCULANTE:0 DIEM PUEDE
ENTABLAR UNA ACCION INDIVIDUAL EN
UN TRIBUNAL DE DEMANDAS DL MENOR
CUANTIA. PUEDE OBTENER INFORMACION
SOBRE PROCEDIMIENTOS, REGLAS V

CARGOS DL LA AAA (WWW.ADR.ORG ), DEL
BED (WWW.BBB.ORG) 0 DL NOSOTROS.
EN IJEMANDAS MENORES DE10.000,
PUEDE ELEGIR QUE EL ARBITRAJE SE
LIEVE A CABO BASA NOOSE SOLO EN
DDCUMENTOS ENVJADOS AL ARDITRO
O EN DNA AUDIENCIA EN PERSONA 0
FOR TELFONO,
(3)ESTE ACUERDO NO PERMITE
ARBITRAJES DE CLASE 0 COLECTIVOS
AUN CUANDO LOS PROCEDIM1ENTOS
O REGULACIONES DL LA AAA 0 EL
BBB 1.0 PERMITIERAN, A PESAR DE
CUALQUIER OTRA DISPOSICION DL ESTE
ACUERDO, EL ARBITRO PODRA OTORGAR
UN RESARCIMIENTO MONETARIO
O FOR MANDATO JUDICIAL SOLO
A FAVOR DE LA PARTE QUE PIDE EL
RESARCIMIENTOY SOLO HASTA DONDE
SEA NECESARIO PARA PROPOITCIONAR
EL RESARCIMIENTO EXIGIDO FOR LA
RECI.AMAC(ON INDIVIDUAL DL ESA
PARTE. NINGUNA DEMANDA COLECTIVA,
REPRESENTANTE, NITEORIA DE LA
DEMANDA COLECTIVA RELATIVA A LA
RESPON5ABILIDAD 0 PETICION, PODRIA
MANTENERSE EN NINGON ARUITRAJE
BAJO ESTE ACLIERDO.
(4)51 ALGUNO DE NOSOTROS TIENE LA
INTENCION DL ADELANTARUN ARBITRAJE
CONFORME A ESTE ACUERDO, LA FABlE
QUE SOLICITA EL ARBITRAJE DEBE
NOTIFICAR PRIMERO A LA OTRA PARTE DE
LA DISPUTA POR ESCRITO FOR LO MEMOS
30 DIAS ANTES DE INICIAFI EL ARI3ITRAJE.
ELAVISOAVERIZON WIRELESS DEBESER
ENVIADO AVERIZON WIRELESS DISPUTE
RESOLUTION MANAGER, ONE VERIZON
WAY,VC52NO61, BASKING RIDGE, NJ 07920.
EL AVISO DEBE DESCRIBIR IA NATURALEZA
DE LA DEMANDA V EL RESARCIMIENTO
QUESERUSCA.SI NO SOMOS CAPACES
DE RESOLVER NUESTRA DISPUTA DEFflRO
DL 30 DAS, CUALQUIERA DE LAS
PARTES PUEDE ENTONCES PI1OCEDER A
PRESENTAR UNA DEMANDA DL ARBITIIAJE.
PAGAREMOS CUAIQUIER CARGO DE
PRESENTACION QUE LA AAA 0 BBB LE
COBRA POR ARBITRAJE DL LA DISPUTA.
Si LISTED NOS PROPORCIONA UN AVISO
FIRMADO POR ESCRITO QUE NO PUEDE
PAGAR EL CARGO, VEI9IZON WIRELESS
PAGARA EL CARGO DIRECTAMENTE A LA
AAA 0 EBB. SI EL ARBITRAJE PROCEDE,
TAM8IN PAGAREMOS LOS CARGOS
AOMINISTRATIVOS V DEL ARWIRO QUE
SE COBREN POSTERIORMENTE, AS! COMO
CUALQUIERAPELACION AUN PANEL DE
TRES ARBITFIOS NUEVOS (SI ELLAUDO
AITBITRAL ES APELABLE CONFORM  A
ESTE ACIJERDO).



(s)TAMOIN OFRECEMOS A LOS
CLIENTES LA OPCION DE PARTICIPAR
EN UN PROORAMA GRATUITO DE
MEDIACION INTERNO. ESTE PROGRAM
ESTOTALMENTEVOLUNTAR IOY NO
AFECTA LOS DERECHOS DE NINGUNA
DE LAS PARTES EN NINGON ASPECTO
DE ESTOS PROCEDIMIENTOS OS
RESOLUCION DE DISPUTAS. EN
NUESTRO PROGRAMA VOLUNTARIO
DE MEDIACION, ASIGNAREMOS A UN
EMPLEADO QUE NO ESTE DRECTAMENTE
IMPLICADO EN LA DISPUTA PARA QUE
AYUDE A AMBAS PARIES A LLEGAR A
UN ACUERDO. ESTA PERSONATENORA
T000S LOS DERECHOS Y PRIVILEGIOS DE
UN MDIADORY EL PROCESOTENDRA
T000S 105 PRIVILEC,105 ASOCIADOS
CON UNA MEDIACION. POR EJEMPLO,
NADA DE LO QUE SE 0 IGA EN LA
MEO1ACI6N PODRASER IJSADO EN UN
ARBITRAJE 0 DEMANDA POSTERIOR. St
DESEA MAS INFORMACION POR FAVOR,
COMUNIQUESE CON NOSOTROS EN
VERIZONWIRELESS.00M/E5PANOI.O
ATRAVtS DEL SERVICIO AL CLIENTE.
SI DESEA INICIAR EL PROCESO OS
MEDIACION, POR FAVOR, VISITS
yE RIZON WI RE LESS CO M/SS PAN 0 LO
ILAMEAL SERVICIO AL CLIENTS PARA
SOLICITAR UN FORMULARLO OE AVISO OS
IMPUGNACION QUE HABRA DE LLENAR V
ENVIARNOS POR CORnED, FAX 0 EMAIL DE
ACUERDO CON LAS INSTRUCCEONES QUE
APARECEN EN EL FORMULARIO.
(6) PODRIAMOS, PERO NO ESTAMOS
OBLIGADOS A, FIACERLE UNA OFERTA DE
RESOIUCION P011 ESCRITO EN CUALQUIER
MOMENTO ANTES DE QUE COMIENCE
EL ARBITRAJE. EL MONIO OTfRMINOS
OF CUALQUIER OFERTA OF RESOLIJCION
NO PUEDEN REVELARSE Al. ARBITRO
HASTA DESPUES DEOUE EL ARBITRO
DICTE UN LAUDO DE LA DEMANIDA, SI NO
ACEPTA LA OFERTA,Y EL ABITRO DICTA
UN LAUDO A SO FAVOR POR UN MONTO
SUPERIOR ALOE NUESTRA OFERTA PERU
INFERIOR A '5.000, 0 S NO LE HACEMOS
UNA OFERTA Y EL ARBITRO LE DECIIETA
CUALQUIER MONTOPERO INFERIOR A
'5.000. ENTONCES CON VENDI1EMOS EN
PAGARLE 1 5.000 EN LUGAR DEL MONTO
DECRETADO FOR El. ARBITRO, ENTAL
CASOTAMBIEN ACEPIAMOS PAGAR
HONORARIOSY GASTOS DE ABOGADO
RAZONABLES, INDEPENDIEN1EMENTE
DE SI LA LEY (.0 EXIGE EN SU CASO. St EL
AnnITRO LE OTORGA UNA CANTIDAD
SUPERIOR A '5000, ENTONCES LE
PAGAREMOS DICHA CANTIDAD.
(7)ELLAUD0AR6ITRALYCUALQU
FALLOQUE (.0 CONFIRME SOLO APLICA A

ESE CASO EN PARTICULAR, NO PIJOLENDO
USARSE EN NINGCJN Dm0 CASO SALVO
EN LA FJECUCION DEL LAUDO MISMO.
(8) SI FOR CUALQUIER MOTVO LA
PROHIBICION DEL ARBITRAJE DE CLASS
ESTABLECIDA EN LA SUBSECCION (3) NO
PUEDE EJECUTARSE, ENTONCES NO SE
APLICARA ELACUERDO OS ARBITRAJE.
(9)51 FOR CUALOULER MOTIVO UNA
RECLAMACION PROCEDE ANTE UN
TRIBUNAL EN VEZ DE POR ARBITRAJE,
LISTED Y VERIZON WIRELESS RENUNCIAN
AL JUICIO CON JURADO. U SlED V
VERIZON WIRELESS RENUNCIAN
INCONDICIONAIMENTE A CUALQUIER
DEHECHO A UN JUICIO CON JURADO EN
CUALQUIER ACCION, PROCEDIM1ENTO
O CONTRADEMANDA QUE SURJP. 0
005 ESU RELACIONADA OS ALGUNA
MANERA CON 5515 ACUERDO. EN CASO
OS LITIGIO, ESTE PARRAFO PUEDE
5ERPRESENTADO PARA MOSTRAR EL
CON1SENTIM1ENTO FOR ESCRITO A UN
JUICIO POR EL TRIBUNAL.
Acerca de esta acuordo
Si no hcemoc valer nuestros derechos
conrorme a este acuerdo en una ocaslón,
ello no Implica que no vayamos a hacerlos
valer o no podamos hacerlo en coslquler
otra ocaslOn. Used no puede ceder este
acuerdo nI sus derechos u obllqaclones que
se estipulan en el mlsrnoslri nuestro periniso.
No obstnte, nosotros podremos ceder este
acuerdo o cualquler deuda que tenga con
nosotroS sin toner que notiFicrseIo. Si es
cllente del Serviclo do Pospago, par favor,
tenga en cuenta que rnuthoa do los avlsos
quote enWamos aparacern coma mensales
en su factura monsual. SI tlene tacturaclón
par Internet, so entenderb quo recIbI
dichos avItos desde el mornento en quo su
factura par Internet esté disporslble pare
veria. SI recibe sus lacturas en papel, dkhos
avisot so conslderar&fl roclbidos per usted,
ursa vez hayen trantcurrldo Met dias dosde
qua Ia envtemos la faclura par correo, SI Ic
enviamos otros avlsos o notiflcaclofles, se
cofl5lderartfl tecibldos Inmediatamente
site Ion envlamas a su aparato móvll, o a
cualquler correo eIectrónIo a nmoro do
fax quo not haya sumlnlstrado, o después
do tres dIes 51s0 Jos envlarnos pouorreO
a su dlrección do Iacturación. Si neceslta
envlornot notIficaclOfleS, par favor, envtelas
a ladFrccIón do servlclo a) cilente que
aparece en su oltima factura.
SI es cllsnte del Servlcla Pepagado y le
enviamos noIlficaclofles, se ions(dsreráfl
reclbldas Inmedlatanlente sI so las enviamos
a su aparato mövll, o a cuslquler correa
electrénkO o nsmero de fax que not haya



suminlstrado, o si las colocamos como
una notlflcactón antes do la lianiada en su
ServiCto, o tres disc después de que so las
enviemos por correo a to dlrecclón ms
reciente que tengam5 do utd. SI necesita
enviarnoc avlsos, por favor envielos ala
dlrecclón do servlclo at cilente - Serviclo
Prepagado envericonwileieSa,C0m/
contactus
St alguna porte do este acuerdo, Inctuyendo
csiquter disposlctón sobre el proceso de
arbitraje (excepto Ia prohiblclón contra
arbltrajes de dase como se axpika n parte
ode Ia secclórs anterior sobre rootucIón
de disputes) rosullara lnváilda, osa parte
puedo sor suprimida de OslO acuerdo.

Este acuerdo y Jos documentos que
incorpora constituyen el acuetdo complete
erstre usted y nosotros. Usted no puede
basarse en ningUn otro documantO
o dodaración sabre dlchos asuntOs
preserstados por lox representanloS de
ventas 0 sorvlclo at cilente, y no tlone otrot
derechos con respectO al ServIclo a a este
acuerdo. Este acuerdo noes en beneficio de
nlngtrs tercero, oxcepto nuestras compañlas
matrices, afillaclas, subsidiorias agonies,
predecesores y sucesores prticIpantes.
Excepto en la melida que hayamos
acorddo do Otto manera en asia acueido,
este acuerdo y las disputas contenipladas
en el mismo se rigefl par 105 leyeS federates
y las eyes del estado clue comprenda el
código do area asignado a su nimero do
telélono móvil cuando aceptó esse acuardo,
Independientemente de la t eguiaciárr sobre
conllictode byes dedicho estado.

Informaciófl Iniportante
Los servklos descritos en este folleto
están sujetos a Jos siguientes térmiflos y
condiclones coma corresponda.
• Requiere aprobaciári de credito.

• La facturaclOn, envfo y dlrección del
usuarlo final deben estar dentro do
tin area donde Verizors Wireless esté
autorlzadoy provea servlclo.

• LDesea bloquear el acceso a clerto
contenido? Prograrne los Oros do
contersldo en verlzonwirelesS.COm/
mlverlzon 0 lame a servlclo al cliente
Para bloquear et uso del serviclo de
Internet móvtl MobIle Web, Media Center
(Centro Multimedia). merisajerla, V CAST
y dertos servlcios lnte,naclona!eS en
cualqulerllnea desu cuenta.

• Cuando llama a aigulen, err ese teléfono
puede aparecer so nombre y nCjmero
do telMono móvil. SI desea bloquear

este IdentificadOr de liamadas, marque
067 antes do coda ilamada, osohlclte el
bloqueo dellamadas porcada Ilnea (para
desbloquear, sélo marque p82) donde
esté disponible. No puede bioquear
oh Identificadorde ilamadas para algunos
ntirneros a los quo pueda liamar,
tales comO los numerOs sin cargos
do conexhón.

• Al programar y escuchar sus mensajes do
voz desde su tehéfono móvil, su cuonta
sore facturada a las tarifas regulares del
plan, como si hklera una Ilamada normal.

911
No hay restrlcciOflo5 Para hacer o recibir
hlamadas al 911.S1 on usuarlo marca 911
desde so teléfono, todas las restricciones
y timliaclones de controfes do usa se
suspenderérl automatlCameflte hosts
clue el titular de la cuenta reprograme el
serviclo para esa hinea.
Aparato Adaptadorde Home Phone
Connect t"AparatO'l if Serviclo do
Home Phone Connect ("Servhcio")
INIFCRMACION IMPORTANIE IJELSERV1CIO
DE ATENCION DE EMERGENCIA 911 '(a
que el Aparato estã disenado Para operar
solamente en on entomb interior, par favor
esté preparado Para proveer su ubicaión
dentro do lox Instalaclones al personal
do segurldad pbllca durante cualquier
Ilamada al 911. El chipset del sistema de
poslclonamlefltO global (GPS) Incluldo en
el Aparato funcionará mejor si el AparatO
Oslo ubicado cerca do ursa ventana u
otra apettura.
Aunque et Aparato tlene ursa baterla de
respaldo, si el teléfonode linea telefónlca
fija al cual está conectado el Aparato
requlere ursa luente externa de electrkldad
Para operar, el Servldo (lncluyeildO Is
habhlidad do hacery reclblr Ilamadas de
911) no estarà disponible durante una
lola eléctrica.
NI Vedzon Wireless ni riinguno do
SU5 aflliados serán resporisables par
cualquier folIo eléctrica y/o incapacidad
de obtenor acceso al personal tIe servlclo
do emergencla, ni Verizon Wireless
a cualquiera do sus afiliados serán
responsables de los actos u omisiones del
personal del centro de aslstencia
do eniergericlos.
Para Inlormaclófl técnica adiclonal sabre
camo funclona el 911 con oh Aparato, por
favor consuhte el folleto do INFORMACION
DE SEGIJRI DAD? GARANTIA DEL



PRODIJCTO (PRODUCT' SAFETY AND
WARRANTY INFORMATION) que reclblO can
so Aparato.
USOY LIMITACIONES DESERV1CIO: Aunque
el mapa tie cobertura tie Verizon Wireless
en verlzonW)rcless.00m!C0Ver9e
puecie proveer aiguna indication tie la
cobertura anticipada de 5U ublcaciOn,
usled tendrá que evaluar si la cobertura
real de so ublcarlón le es aceptable pace el
propOtlto do utilizer el Serviclo tie Home
Phone Connect Necesitará par In menos
cobertura moderada de Verizon Wireless en
todo sri hogar para utilizar adecuadamente
el Servicio. El aparato de Home Phone
Connect está diseñado para proveer
coberiura consistente con otros aparatOs
do Verizon Wireless en su ublcaciOn, pero
Verlzon Wireless no afirma qua el serviclo
de Home Phone Connect sea equlvalente
at servicia tie una ilnea teieIOnlca flJa.
El Adaptador de Home Phone Connect
podrla no ser compatible con ciertos
sistemas tie segurkiad residenciales. Par
favor, comun(quese con sri proveedorde
sistemas tie segurldad residericial para
conllmar los requlsitos tie compatibilidad
do so slstema de seguridad residencIal.
SI el Ada piador tie Home Phone Connect
está conectado a una base tie teléfono
lnalánsbrlco, cuaiquler telélono tie
exteniOn clue sea compatible con esa base
temblén puede utlilzar el Servicio, pero
solamente los telélonoc do cable quo estéri
conectados dlrectameflie al Adaptador tie
Home Phone Connect puederi utilizar
el Serviclo.
El Servido de Home Phone Connect es
solamente rim servkIo tie voz móvil. Los
sarvictos de datos no est.n dlsponibles
a través del Serviclo tie Home Phone
Connect. El Serviclo de Home Phone
Connect tampoco admite Ilamadas
salientes o entranles pare faxes, 0 servicio
de Internet por marcado o DSL.
Nose puede usar el Serviclo para hacer
Ilamadas 500,700,900,976,0 dial -around
(eJ. 1010XXXX).

AdministradOr de cuenta
Compartiendo el acceso a su cuenta
Al agregar un administrador de cuenta,
Se olorga acceso a otra persona a SU

information tie cuenta y sale autoriza pare
administrar so cuenta, Los admlnistradotes
de cuenta pueden realizer todas las
transacciones, salvo:

Cambiar la contraseña de la cuenta
Agregar o camblar el edmlnlstrador
de cuenta

seguridad y aslstencla móvll
InformatiOn Insportante sobre
emislon" do radlofrecueflCla y manejo
responsable
Usted puede encontrar informatiOn
lmportanteY(All sabre enrisiones do
radIofrecuenCia y nianejo responsabie
en nuestras tiendas en el folleto do
InformatiOn importante at consumidor,
que vlene err la caja tie su equipo, yen
rruestra páglna web.Visite verlzonwireless.
com/espanol yhaga cRc en los enlaces
que so encuentran en la porte inferior do la
pgina de inicio,
lnFormaclàn do su ublcaclOfl
Su aparato mrSvII puede determiner
la ubkaclón flsica, geográflca
(iriformaclOn do sri ubicaciOn) yde SI
mismo (y do usted) y puede asodar In
InformaclOn de su (JblcadOn con otro5
datos. Además, clertas apitcaciones
5ervlclos y progranlas puedon tener
acceso a, recopilar, almacenarY usar
la InformeclOrs do su UblcaclOn, asf
como do divulgar la irsformaclOri tie
su UbicaciOn a otos. Listed deberá
tenor precautiOn al determiner tIle
InIotmación de su Ubicaclóri debe o
no ester disponlble a otros y deberá
leer todas las pollticas tie prlvacldad
correspond lentes a terceros antes de
permitlr el acceso. Pare limiter rim poslble
ecceso no autorizodcs ala lnformaciOfl
cia su UblcaciOn,Verizon Wireless
ofrece verbs macarrismos y programas
pare rnaneJar et acceso a los datos do
ubicaclOn. Al permitir la prograniaciAn
do ublcaclOn, usted está permitlendo el
acceso tie terceros a la Information do
UblcaclOn a través do software, widgets
o componentes periférlcos qua decide
descargar, anadlr o adjuntar a su aparato
mOvIl o por rned!o de acceso a Internet,
capacidades tie mensajerla u otros
medios y usted está autorizando que
Verizon Wireless recoplie, use y dhrulgue
In InformatiOn tie su ubicaciOn segOrs
corresponda pare ofrocerle todos los
serviciosde ublcaclOn clue usted habilite.
Liamadas sin cargo tie conexlOn y
servldos do emergerida
Las ilamadas a nOmeros 800 855, 806
877 y888 son gratuitas: sin embargo,
so le 1ecturar par el tiempo do uso.
Las exceptiones son las llamadas a



servido at cl ten te y asistencia técnlca
deVerlzor Wireless (oprima *611 SEND
desde su teI1ono móvll) ylas Ilamadas
de emergericia (at 911), Jas cualet son
sirs cargos de conexlón ni tiempo de uso.
Aslstenda de Emeigenda 911:911 SEND
(sin cargos de conexlöfl ni tiempo tie
use desdesu telélono nióvIlJ. Todat [as
Ilamadas at *611 o al 911 están Induldas
en su Plan.
Prevención de fraude
Verizon Wireless desea proteger su
privacidad ytrabaja arduamente Para
prevenir el use telefónlco no autorizado
eel Iraude. Los nsmeros de miSvil y
las liamadas pueden set interceptados
Pot alguien con equipo e5peclalszado.
No5otros usamos tecnologla antifraude
para diuicultar ci fraude de liarnadas,
especialmente en Ilamadas dlgitales.
Cuando esté en roaming en determinadas
areas luera de nuestra red, es posible
que siga necesitando un nUmero de
ldentificaaón personal PIN antes de
efectuar Ilamadas. SI no recibló su nOmero
PIN cuando se inscribiô at serviclo y
necesita uno, par favor, flame a serviclo
al cliente.
Regles y regulaclofles de la FCC
La Comislón Federal tic Carnunicadones
(FCC) requlere que lot teléfonos móviIes
sean opeedos tie acuerdo con [as
regis y reguleclones de Ia FCC y bajo [a
supervision del llcenclatario.
DepósItO tie garantfa
Es posible que le hayan pedklo que dejara
un clepOsito de garantla at memento
de activarsu servicio mOvlt. Usted
tendrá derecho a recibir su depóslto
de garantla al téunino tie un año de
serviclo lnlrsterumpldo a al cancelarse
su servido. So depósito le será devuelto
automáticameflte después tie un ao,
Incluido ci Interés, slempre que haya
rnantenldo su cuenta al corrlant&(esto
lgnIflca que haya pagado puntualmente

su factura continuamente durante un ano).
Este reemboiso puede tornar hasta tres
tides de facturadOn Para set procesado.
Si le desconectan el servlclo en cualquler
momenta durante ci primer año Pot lalta
de pago perderá el derecho a todo Interés
devengado durante etc plazo. Si canceia
su serviclo, Pero no ha pagado 5U Oltima
factura, ci depósito se apllcará a su cuenta,
y reciblré lot fondos restantes. SItu serviclo
es cancelado después del perlodo lnlcial
tie 14 dIes pare camblosydevoIUClOfles
Pero antes del final de su plaza rnlnlmo, su

depOsito será apilcado a cuenta del Cargo
tie Carscelaclón Premature, ademés tie
cualqulersaldo par pager antes deque sea
procesado ci cheque.

Puede probar nuestro servicio por
14 dias.
Pare detalles completos, sirvase corssultar
a sección Devoiución y Cancelatiór*
de Servicio en la pollUte de caroblos y
devoluciones a continuation.
Potitica de cambios y
devoucioneS (para compras de
Verizon Wireless)
Politica de devoiuciOn de aparatos
mOvlles/acceSOrlOc
Listed padra devolver a cambiar aparatos
rnOvilesyaccesOfiOs coosprados tie
Verizon Wireless dertiro de los 14 dies
posterlores a la fecha de Ia cornpra. Aplica
un cargo Pot repos(clOn de S 35 a cuaiquier
devotuciOn a caniblo tie un aparato mOvll.
A nuestra discretiOn, podtiamos rechazar
su devoiuciOri a aplicarie un cargo par
un articulo que falte, a Pot art(cuios que
determlnemos esters danedos o que
requleran servlclo, o silas especificaciones
del articulo o software del fabricante han
sido moduficadas. Si devuelve su mercaricla
y se la aceptamos deruro del perlodo
tie devoluciOn, le reembolsaremoS so
prado de compra, sujeto a un cargo par
repositiOn. Si devuelve on aparatO mOvil
sirs la etiqueta del codigo tie barras del
producto (UPC) en la caja, ala cantidad del
reembolso se le descontará la cantidad de
cualquler reembolso pot correo que haya
estado disponible pare ci aparato mivil
al momenta da la compra. Las compras
reallzadas en elective a con cheque,
tarjeta tie crédito o tarieta de regalo se
reembolserán mediante cheque, tarjeta de
crédito o tarJeta tie regalo, respect Iva mente.
Antes de devolver o camblar cualquler
aparato mOvll o accesorlo que contenga
datos en su memorla, Pot favor, transfiera
todos los dabs que desee conservar a
otra luente de archivo de informatIOn.
Una vez qua ci aparato mOvli o accesOrlo
sea devuelto, no podrá recuperar sus
detos. Debido a que la FCC exige que
cast todos los aparatos mOvuies en la
red de un proveedor tie servlclo terigan
capacidad GPS, Verizon Wireless no
permite qua se activen en su red los
aparatos mOvlles sin capacidad GPS. Si
usted actuallza de un ape rato mOvil no
capacitado Para GPS a ursa capacltado

10



pare GPS y despus to devuélve dentro del
periodo do devoludón, Verizon Wireless
no permitfrA que elaparato móvil no
capacitado para GPS vuelva a activarso
on cured. Los trmlnos y corsdldones do
la politica do camblos y devoluclones,
quo Incluye ci perfodo do devoludón,
pueden varier segin el corstrato. Par favor,
comuniquese con el equlpo COOS/lifeline
all .800.924.05i5 o consulte su contrato
pare determlna los términos y condiciones
que aplfcan.
Devolver su mercancia no rancela
automáticamente su servlclo. listed
debe Ilamar a serviclo at ciiente at
1.600,924.0585 par cancelar €1 servlcio.
Cambia de mercancia nueva
Sole permite realizer Un solo camblo.
Pare reaflzar un camblo, devuelva Ia
mercancla (incluldo et aparato, cargador,
bateria, Instrucciones y cualquler otro
componente) en fa caja ORIGINAL. toda
mercancla debe estarcomo nijeva y
acompañada del recibo original. Podrn
apllcar cargos de env(o ala niercancia
que camble y que Ic sea envlada par
Verizon Wireless.
Devoluclón y cancelaclâri de servicto
Podrá cancelar su serviclo par cuaiquler
motivo dentro de los 14 dies posteriores
a SU activación. SI compró un aparato
móvil a precio promocionel at momenta
de la activacián, deberá devolverdlcho
aparato mOvIl dentro del perlodo de
devoluclón para evitar que se to aplique
un Cargo par CancelaclOn Premature de
5 175.Tambi6n será responsable do Sodas
[as cargos par usa, cargos de acceso
prorrateados, impuesto5, recargos u otros
cargos correspondientes acumulados en su
cuenta hasta Ia fecha de carscelaciOn,
SI devuelve su mercancia, aunque sea par
error, de5pu6s del perlodo do devolución,
no reclblrã un reembolso nice Ic devoiverá
la mercancla que devolvió.
Si compró Jo mercencia pot teiéIorso, sia
las Instrucciones de devoluclón Incluldas
en su paquote. Para más detalles, vislte
vcrlzonwlreless.com/retUrniflstructiofls
tllene problems con su aparato?
SI tiene probiemas con su aparato m6y11,
comunlquese con Verizon Wlreles
Ilarnando sin cargo de cortexlórs at
1.866A06.5154 desde una Ifnea tetefónlca
lija. Heremos un dianástko do la
situación at momenta de su Ramada. SI no
podemos resolver ci problema mientras
usted está en Ia llnea, y e5te es causada

porun defecto del fabricanle dentro del
primer año que usted posea et aparato, le
enviaremos uno de Reempiazo Certiticado
Como Nuevo (ye sea una unldad igual o
do calidad similar) dIrecto a su case. Los
aparatos de Reemplazo Certificados Como
Nuvos tendr.n el perlodo do garantle
restante del ape rato mOvil original 090
Was, to que sea mayor, line vez clue reciba
su aparato do reemplazo, deberá
devolver su aparato defectuoso en los
5 Was clgulentes.
Si no dovuelve su aparato defectuoso o sI
devuelve un aparato que he estado sujeto
a negligencia, mat uso, daño par liquldos
o desgasie Irrazonebie, se Ic cobrari una
cantidad quo puade liegar a ser ci preclo
total de yenta at pObilco de su aparato de
reemplazo, at cuat pudiera exceder
100200.
Estas politicas no ilmilan ni reoniplazan
nlnguna garantia existente del fabrlcante.
Este programa puede conslderarse coma
una gerarstla o 'conirato de servlcloen
clertos estados.
lnformadón Adlclonal
SI liSTED RESIDE DENTRO DE LAS AREAS
DESIGNADAS ETC (EON SUS SIGLAS
ENINGLES) DE VERIZON WIRELESS EN
SOUTH DAKOTA, LISTED TIENE LA OPCION
DE PRESENTAR CIERTAS DISPUTAS 0
RECLAMACIONES QUE SURJAN BAJO
ESTE ACUERDO CON EL CLIENTE ANTE LA
COMISION DE SERVJCIOS POBLICOS DE
SOUTH DAKOTA, Y QUE SEA LA COM1SION
(DS CL-4913) LA QUE DETERMINE LA
RESOLUCION. DE LO CONTRARIO, LAS
PROVISIONES DE ELECCION DE ARBITRAJE
OBLIGATORIO PRESENIADAS EN ESIE
ACUERDO CON EL CLIENTE REGINA Ni LOS
DERECHOS QUETIENEN AMBAS PARIES
A RESOLVER LA OISPLJTA MEDIANTE EL
ARBITRAJE. LISTED PUEDE CONTACTAR A
LA COMISION DESERVICIO5 PCIBLICOS DEL
ESTADO DE SOUTH DAKOTA EN 500 EAST
CAPITAL AVENUE, PIERRE, SOUTH DAKOTA
57501-5070, NOME ROTELEFONICO
1.605.773.3201 O 1.800.332.1782.
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verqgn wireless

I Verizon Place
Mail Code: GA1A2FRP
Alpharetta, GA 30004

Phone: 678-3305404
tinda.stevens@verizon.com

June 16, 2014

Re: CY2013 Tribal Government Li iigagenidnt - Annual Reporting Obligation Form 481,
Line 900, Badlands Cellular of North Dakota Limited Partnership, SAC 389009

Badlands Cellular of North Dakota Limited Partnership, SAC 389009, (the "Company") has
continued its program of Tribal Government Outreach in CY20I 3. This document memorializes
the activities we have undertaken in fulfillment of tile obligations that were established itt the

USF/ICC Transformation Order.

The Company provides wireless service on two federally recognized tribal land in its Designated
ETC Service Area. In June 2013, the Company sent a meeting request to the Standing Rock
Sioux Tribe ofNortli and South Dakota and Three Affiliated Tribes of the Fort Berthold
Reservation, the only two federally recognized tribes where the Company is designated as an
Eligible Telecommunications Carrier, encouraging a face-to-face meeting between our executives
and their tribal leadership. In December 2013, the Company scat a second letter to their tribal
leaders, following up on our offer to engage and encouraged participation fi-oin their tribes. Copies
of all letters are attached.

The Company did not receive any responses from the requests sent to the Standing Rock Sioux
Tribe of North and South Dakota and Three Affiliated Tribes of the Fort Berthold Reservation and,
as a result, no meetings were held in 2013.

All statements of fact contained herein are true, complete, and correct to the best of my
knowledge, and are made in good faith.

Linda Stevens
Associate Director - Finance

Attachments:
- Initial CY20 13 Tribal Engagement Letters - dated June 18, 2013
- Subsequent CV 2013 Tribal Engagement Letters dated December 12, 2013
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vefl7QwireIes
506 Highway 109 N
Plymouth, MN 5441

Phone: 763-595.2840
$eamus.hyland@verizonwlrelegs.com

June 18, 2013

Chairman Tex Hall
Three Affiliated Tribes of the Fort Berthold Reservation
404 Frontage Rd
New Town, ND 58763

Dear Chairman Hall:

As a part of Verizon Wireless' ongoing outreach to Native American tribal leaders, I would like to Invite
you and other senior tribal representatives to meet with an executive team from Verizon Wireless to
review the services that Verizon Wireless offers-and to address any matters that you would like to discuss.
The following agenda should provide a frameworkto facilitate a useful and productive discussion:

• Current and Proposed Services
• Service Procurement and Sustainabflity
• Opportunities for Working Toetlier
• Tribal Licensing Requirements

We would like to schedule a meeting with you next month (in July) at a location that is convenient for you
and any other members of your tribal government that have an interest in participating in such a meeting.
Please respond to Linda Stevens at: linda.stevens@verizonwireloss.com , or she can also be reached at
678-339. 5404 to finalize a meeting location and date. We look forward to forging a meaningful and
beneficial relationship with you and your members.

I also want to be sure that you and your members are aware that Verizon Wireless offers Lifeline and Link tip
to qualified residents of federally recognized tribal lands where Verizon Wireless has been designated as an
Eligible Telecommunications Carrier. Lifeline is a government assitance program implemented by the FCC
mid is available through local telephone companies and wireless companies, such as Verizon Wireless.
Through this program, local service 15 available to qualified individuals and there is no charge for the monthly
access. However, applicable taxes and surcharges would still apply. In addition, eligible tribal residents can
also save up to $35 on the activation cost of getting new wireless phone service through the Link Up program.

If you have a tribal member who is interested in the Lifeline proam, they can download an application at
\v.verizolwjalesS,contJljfeljjle or contact Verizon Wireless at 1800924 .0585 for more information.

We look forward to meeting you soon.

Sincerely,

5j4d d,4J
Seanius Hyland
President . Great Plains Region

06/8/2013 3:53PM



\-verazpn wireless
505 Highway 169 NI
Plymouth MN 55441

Phone: 7133-595-2640
Seamus.hyland@VeIiZOflWireIessC0m

December 12, 2013

Chairman Tex 1-Tall
Three Affiliated Tribes of the Fort Boithold Reservation

404 Frontage Rd
New Town, ND 58763

Dear Chairman Flail:

On June 18, 2013,1 sent you a letter letting you know that an executive team from Verizon Wireless would

like to meet with you and your tribal leaders to review the services that Verizon Wireless offers and to
address any matters that you would like to discuss. However, as of today, we have not received your
response. Verizon Wireless would like to again extend the invitati011 to meet with you, and we would like to
schedule that meeting for late December or early Januaiy at a location that is convenient for you and any
other members of your Tribal government that have an interest in participating in such a meeting.

As I mentioned in my prior letter, we would recommend the following agenda as a framework to facilitate a

useful and productive discussion:

o Current and Proposed Services

o Service Procurement and Sustainability
o Opportunities for Working Together

o Tribal Licensing Requirements

Please respond to Linda Stevens at lincla.stevcnsVCriZOnWireIcs5C 0ti1, or she can also be reached at

678-339-5404, to finalize a meeting location and date.

We look forward to meeting you and your Tribal leaders soon.

Sincerely,

Seamus 1-lyland (/
President - Great Plains Region



Jun, 18	 °'49PM-)	 J'
0670	 1 P. 5

verIqwireless
505 j iOhwa y 160 N
P'ymouth, MN 65441

Phone: 763-59-2640
Seam us. hyland@verzonwfreeas,com

June, 18, 2013

Chairman Charles Murphy
Standing Rock Sioux Tribe of North and South Dakota
P.O. Box D
Fort Yates, ND 58538

Dear Chairman Murphy:

As a part of Verizon Wireless' ongoing outreach to Native American tribal leaders, I would like to invite
you and other senior tribal representatives to meet with an executive team from Verizon Wireless to
review the services that Verizon Wireless offers and to address any matters that you would like to discuss.
The following agenda should provide a framework to facilitate a useful and productive discussion:

• Current and Proposed Services
• Service Procurement and Sustainnbility
• Opportunities for Working Together
' Tribal Licensing Requirements

We would like to schedule a meeting with you next month (in July) at a location that is convenient for you
and any other members of your tribal government that have an interest impartioipating in such a meeting.
Please respond to Linda Stevens at: linda,stevens@verizonwireless,com, or she can also be reached at
678-339 ..5404 to finalize a meeting location and date. We look forward to forging a meaningful and
beneficial relationship with you and your members.

I also want to be sure that you and your members are aware that Veri,zon Wireless offers Lifeline and Link Up
to qualified residents of federally recognized tribal lands where Verizon Wireless has been designated a g an
Eligible Telecommunications Carrier. Lifeline is a government assistance program implemented by the FCC
and is available through local telephone companies and wireless companies, such as Verizort 'Wireless.
Through this program, local service is available to qualified individuals and there is no charge for the monthly
access. However, applicable taxes and surcharges would still apply. In addition, eligible tribal residents cart
also save up to $35 on the activation cost of getting now wireless phone service through the Link Up program.

If you have a tribal member who is interested in the Lifeline program, they can download an application at
or contact Verizon Wireless at 1-800-9240585 for more information.

We look forward to meeting you soon.

Sincerely,

X^^w
Seamus Hyland
President - Orei't Plains

06/10/2013 3:53PM



veflicflwireless
505 Highway 169 N
Plymouth, MN 55441

Phono 763-595-2640
Seamus.hyiand@verizonwiretess.COm

December 12, 2013

Chairman Charles Murphy
Standing Rock Sioux Tribe ofNortli and South Dakota

P.O. Box D
Fort Yates, ND 53538

Dear Chairman I\4urphy:

On June 18, 2013, 1 sent you a letter letting you know that an executive team from Verizon Wireless would

like to meet with you and your tribal leaders to review the services that Vei'izon Wireless offers and to

address any matters that you would like to discuss. However, as of today, we have not received your

response. Verizon Wireless wouki like to again extend the invitation to meet with you, and we would like to

schedule that incetilig for late December or early January at a location that is convenient for you and army

other members of your Tribal government that have an interest in participating in such a meeting.

As I mentioned in my prior letter, we would recommend the following agenda as a framework to facilitate a

useful and productive discussion:

• Current and Proposed Services
• Service Procurement and Sustainrmbility
• Opportunities for Working Together
• Tribal Licensing Requirements

Please respond to Linda Stevens at linda.stevcns@verizonWireless,coiii, or she can also be reached at

678-339-5404, to finalize a meeting location and date.

We look forwam'd to meeting you and your Tribal leaders soon.

Sincerely,

Zv^
Serumms Hyland
President Great Plains Region



line 510 - Compliance with Service Qualit y Standards and
Consumer Protection Rules

47 C.F.R. § 54.313(a)(5) requires a high-cost support recipient to certify that it is complying with

applicable service quality standards and consumer protection rules. The service quality

standards and consumer protection rules applicable to Badlands Cellular of North Dakota

Limited Partnership, SAC 389009, are embodied in the CTIA Consumer Code for Wireless

Service (the "CTIA Consumer Code"). In satisfaction of 47 C.F.R. § 54.313(a)(5), Badlands

Cellular of North Dakota Limited Partnership, SAC 389009, hereby certifies that it has complied

and will continue to comply with the principles set forth in the CTIA Consumer Code.



Line 610 - Functionality in Emergency Situations

47 C.F.R. § 54.313(a)(6) requires a high-cost support recipient to certify that it is "able to

function in emergency situations as set forth in § 54.202(a)(2)." Section 54.202(a)(2) requires

that each eligible telecommunications carrier ("ETC") applicant must "[d]emonstrate its ability

to remain functional in emergency situations, including a demonstration that it has a reasonable

amount of back-up power to ensure functionality without an external power source, is able to

reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from

emergency situations."

Badlands Cellular of North Dakota Limited Partnership, SAC 389009, hereby certifies that it is

able to function in emergency situations as set forth in § 54.202(a)(2). In support of this

certification, Badlands Cellular of North Dakota Limited Partnership states that it has deployed

sufficient power generators throughout its network and also has the capability to deploy

temporary microwave facilities quickly to the extent necessary for Badlands Cellular of North

Dakota Limited Partnership's network to remain functional during emergencies. These

generators and microwave facilities ensure that (1) a reasonable amount of back-up power will

be available to ensure functionality without an external power source; (2) Badlands Cellular of

North Dakota Limited Partnership will be able to reroute voice traffic around damaged facilities;

and (3) Badlands Cellular of North Dakota Limited Partnership will be capable of managing

spikes in voice traffic resulting from emergency situations.



Line 1010 - Voice Services Rate Comparability

47 C.F.R. § 54.313(a)(10) requires a high-cost support recipient to certify that "the

pricing of [its] voice services is no more than two standard deviations above the applicable

national average urban rate for voice service, as specified [by the Wireline Competition

Bureau]." In Public Notice DA 14-384 in WC Docket No. 10-90, the Wireline Competition

Bureau stated that the "reasonable comparability benchmark" is $46.96. Thus, for purposes of

the 2014 Form 481 filing, Section 54.3 13(a)(I 0) requires that each eligible telecommunications

carrier must certify that its voice services are priced at no more than $46.96. USAC's Form 481,

at line 1010 of Page 1, requires a descriptive document in support of this certification.

Badlands Cellular of North Dakota Limited Partnership, SAC 389009, hereby certifies

that it meets the requirement set forth in § 54.313(a)(10). Most of the service offerings made

available by Badlands Cellular of North Dakota Limited Partnership include mobility, text

messaging services, data services, and other services such that they have many more features

than landline voice-only service. Badlands Cellular of North Dakota Limited Partnership

identifies the following voice plans that are currently available or were available in 2014 that

closely resemble landline voice-only services and are priced under $46.96, in support of

Badlands Cellular of North Dakota Limited Partnership's certification:

Name of plan	 Features	 Price

Share Everything plan - 700 minutes 	 $40 per month
for one basic phone 	 - unlimited night and weekend minutes

- unlimited calling to Verizon Wireless customers
AIlset	 $35	 Basic - 500 anytime minutes 	 $35 per month
Prepaid Plan	 - unlimited text
(no annual contract)	 - 500 MB data
Ailset	 $45	 Basic - unlimited talk	 $45 per month
Prepaid Plan	 - unlimited text
(no annual contract)	 - 500 MB data

All plans include: long distance calling at no extra charge, voicemail, caller ID, 3-way calling,
call forwarding, and no answer/busy transfer.
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