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2014 ETC Form 481 Annual Report of North Dakota 5  - Kidder LP
Case No.

Re:

Dear Secretary:

Enclosed please find the Form 481 2014 annual ETC report (“Form 481”) of North
Dakota 5 - Kidder LP (the “Company”), as filed with the Universal Service Administrative
Company (“USAC”) and the Federal Communications Commission (“FCC”) in the last few
days, in compliance with 47 CFR §§ 54.313 and 54.422.

Certain parts of the Company’s Form 481 contain information and data considered to be
trade secret/confidential under N.D. Cent. Code 44-04-18.4 and N.D. Admin. Code § 69-02-09-
01 et seq. Accordingly, the following are enclosed for filing:

•  one original of the trade secret/confidential version of the Form 481, in a separate
sealed envelope marked TRADE SECRET - PRIVATE, consistent with N.D.
Admin. Code § 69-02-09-02;

•  one original and seven copies of the public version of the Form 481 (with the
trade secret/confidential material redacted);

•  one original of the Company’s Application to Protect Trade Secret and
Confidential Information submitted with the Form 481.

For confirmation of filing, also enclosed are one copy each of the public version of the
Form 481 and of the Trade Secret Application, along with a self-addressed stamped envelope.
Please file-stamp the copies of the public version of the Form 481 and the Trade Secret
Application, and return them to me in the self-addressed stamped envelope.

Although the information in the Company’s Form 481 overlaps substantially with the
information required in the annual ETC report to the Commission pursuant to N.D. Admin. Code

Filed: 6/30/2014 Pages; 48PU-14-86

Copy of FCC 47CFR Section 54.313 Annual Report -
redacted

2

North Dakota 5 - Kidder Limited Partnership6329482V1



BRIGGS MORGANAND

Executive Secretary
June 30, 2014
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§ 69-09-05-12.1, the Company will file a separate annual ETC report pursuant to 69-09-05-12.1
on or before August 1, 2014.

Please contact me if there are any questions about this filing.

Sincerely,

Andrew M. Carlson

AMC/sjc
Enclosures

6329482V1



FCC Form 481 - Carrier Annual Reporting

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name: Person USAC should contact
with auestions about this data ____________

Page 1
FCC Form 481
OMB Control No. 3060-098610MB Control No. 3060-0819

July 2013

389010

SORTS DAKOTA 5 - KIDDER L?

2015

Linda Stevens

<035> Contact Telephone Number: 	 6783395404 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030>

liuda stove er',Pv, I 5000. Cam

54.313 1	 54.422
Completion I Completion

ANNUAL REPORTING FOR ALL CARRIERS 	 (cheek boo when complete)

<100> Service Quality Improvement Reporting
	 (complete attached worksheet)	

r	 i	 /

<200> Outage Reporting (voice) 	
(complete attached worksheet)

<210>	 _JJoi_ check box if no outages to report

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)
(attach descriptive document)

<320> Unfulfilled Service Requests (broadband) 	 0

<330> Detail on Attempts (broadband)P (oOoch descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410>	 Fixed-[ox	 I	 i

<420>	 Mobile 1	 i Confidential 

<430> Number of Complaints per 1,000 customers (broadband) 	 I	 /	
I

<440>	 Fixed	 1 0.0 1	
'ii	 Cr

<450>	 Mobile	 10. 0 
<soo> Service Quality Standards & Consumer Protection Rules Compliance 	 (check to indicate cemificetion)

3800100d510 .pdC

<510>	
(ottoehed descriptive document)

<600> Functionality in Emergency Situations 	 (check to indicate cemficotron)	 f	 r	 I
3890100d610.pdf

(attached descriptive document)	 I	 /	 I	 J
<610>

<700> Company Price Offerings (voice) 	 (campl.t,e attachedw 8 h t)	 I	 k

<710> Company Price Offerings (broadband) 	 (complete attached worksheet) rn
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (V/N)? 	 Q ®	 (i)( yes, complete attached worksheet)

<1000> Voice Services Rate Comparability	
(check to indicate certification)

389010nd1010 pdf

(attach descriptive document)
<1010> 

<1100> Terrestrial Backhaul (V/N)? 	
(i/net, check to indicate certification)

<1110>	
(complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers 	 (complete attached workthees)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
(check to indicate cersi/icotion)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to indicate certification)

(complete attached worksheet)

<2000>
<2005>

<3000>

y

I	 /
r	 I

[ /

I

Page 1



Page 2

(100) Service Quality Improvement Reporting
	 FCC Form 481

Data Collection Form
	 0MB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code
	 389010

<015> Study Area Name
	 NORTH DAKOTA S - KIDDER LP

<020> Program Year
<030> Contact Name - Person USAC should contact	 arding this data

<035> Contact Telephone Number - Number of per
	 identified in data line <030>

	 r*1*II.L

<039> Contact Email Address - Email Address of pel
	 identified in data line <030>	 linda. stevens5verizon - corn

<110> Has your company received its ETC certification from the FCC? 	 (yes / no C
If your answer to Line <110> is yes, do you have an existing §54.202(a) '5

<111> year plan" filed with the FCC?	 (yes! no

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service.	 I 389010nd112.pdf

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 	 Form 112 is omitted; it is confidential
CETC which only receives frozen support, your progress report is only

required to address voice telephony service.

Name of Attached Document

Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets

<114> Report how much universal service (USF( support was received

<115> How (USF) was used to improve service quality

<116> How (USF)was used to improve service coverage

<117> How (USF) was used to improve service capacity
<118> Provide an explanation of network improvement targets not met

in the prior calendar year.

-I
-I
-1

Page 2
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FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

(ZOO) Service Outage Reporting (Voice)
Data Collection Form

regarding this data
son identified in data line <030>
rson identified in data line <030>

369010

NORTH DAKOTA 5 - Kt0DER LP

2015

Linda Stevens

6783395404 ext.

ltnda . stevens®verizOn .com

<010> Study Area Code
<015> Study Area Name
<020> Program year
<030> Contact Name - Person USAC should contact
<035> Contact Telephone Number - Number of per
<039> Contact Email Address - Email Address of pe

<bi>	 <b2>	 <b3>	 <b4>	 -<ci>	 <c2>	 <d>	 <e>	 <f>	 <g>	 on,

NORS	
Did This Outage

Reference Outage Start Outage Start Outage End Outage End 	 Number of	 911 Facilities	 Service Outage	 Affect Multiple

Number	 Date	 Time	 Date	 Time	 Customers Affected Total Number of 	 Affected	 Description (Check	 Study Areas	 Service Outage	 Preventative

Customers	 (Yes I No)	 all that apply) 	 (Yes / No)	 Resolution	 Procedures

wc:kchcct

<220>

Page 3



<703>

Page 4

FCC Form 481
(700) Price Offerings including Voice Rate Data 	 OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form	 July 2013

<010> Study Area Code	 389010

<016> Study Area Name 	 NORTH DAKOTA 5 - KIDDER LP

<020> Program Year	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 ltnda .stevens>VeruZors. corn

<701> Residential Local Service Charge Effective Date 	 [71/2o14

<702> Single State-wide Residential Local Service Charge

Page 4



Page 5

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
Jul y 2013

(710) Broadband Price Offerings
Data Collection Form

<010> Study Area Code 	
389010

<015> Study Area Name	 NORTH DAKOTA 5 - KIDDER LP

<020> Program Year	 2015

<030> Contact Name - Person USPC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	
6783390404 ext

<039> Contact Email Address - Email Address of person identified in data line <030)	 1 soda. stevecs>vercZOfl. corn

<711>	 cal>	 <a2>	 <bi>	 <b2>	 cc>	 <dl>	 <d2>	 cd3>	 <d4>

Broadband Service -	 Usage Allowance

State Regulated	 Download Speed	 Broadband Service - Usage Allowance 	 Action Taken When

State	 Exchange (ILEC) 	 Residential Rate	 Fees	 Total Rate and Fees	 (Mbps)	 Upload Speed )Mbps) 	 (GB)	 Limit Reached select)

orksheet -

Page 5
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(800) Operating Companies

Data Collection Form

<010> Study Area Code
<015> Study Area Name
<020> Program year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>

<039>	 Contact Email Address - Email Address of personidentified in data line <030>

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

RM

6783395404 ext.

linda - stevensave

<810> Reporting Carrier 	 North Dakota 5 - Kidder Limited Partnership

<811> Holding Company
<912> Operating Company

Page 6
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(900) Tribal Lands Reporting
Data Collection Form

<010> Study Area Code
<U'S> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<910> Tribal Land(s) on which ETC Serves

FCC Form 481
OMB Control No. 3060-0986/0 MB Control No. 3060-0819

- July 2013

389010

NORTH DAKOTA S - KIDDER LP

2015

Linda Stevens

6783395404 ext.

linda. stevensSVeriZOfl . con

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313)a)(9) includes:

<921> Needs assessment and deployment planning with a focus on Tribal

community anchor institutions.

<922>
	 Feasibility and sustainability planning;

<923>
	 Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926>
	 Compliance with Facilities Siting rules

<92]> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

Page 7
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(1100) No Terrestrial Backhaul Reporting 	 FCC Form 481
Data Collection Form
	 OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code	 389010

<015> Study Area Name 	 NORTH DAKOTA 5 - KIDDER LP

<020> Program Year 	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens
<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039>	 Contact Email Address - Email Address of person identified in data line <030> 	 linda.stevens@verizon.cox

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers 	 D
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

Page 8
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1200) Terms and Condition for Lifeline Customers 	 FCC Form 481
..ifeline	 0MB Control No. 3060-0986/0MB Control No. 3060-0819
)ata Collection Form 	 July 2013

<010> Study Area Code	 359010

<015> Study Area Name	 NORTH DAKOTA S - KIDDER DR

<020> Program Year 	 2115

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

	

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext
<039>	 Contact Email Address - Email Address of person identified in data line <030> 	 lisdas tever,sRveri

389010nd3210.pdt

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>	 Link to Public Website	 HTTP www.verizonwireless.com

"Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice
	

r 71
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,
	 FIft

<1223> Additional charges for toll calls, and rates for each such plan.

Page 9



Page 10

I) Price Cap Carrier Additional Documentation
Collection Form

Carriers affiliated with Price Coo Local Exchanae Carriers

<010> Study Area Code 	 389015

<015> Study Area Name	 NORTH DAKOTA S - KIDDER I..?

<020> Program Year 	 2015

<030> Contact Name Person USAC should contact regarding this data 	 Linda Stevens
<035> Contact Telephone Number - Number of person identified in data line <030> 	 6383395454 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> 	 lsxda stevenssverizon .com

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

5	 3d>H_...1 00'5i.S:	 5d	 ..

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II
support as set forth in 47 CFR 54.313(b),(c),)d),(e) the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase I reporting
<2010>	 2nd Year Certification (47 CFR § 54.313(b))1)}
<2011>	 3rd Year Certification (47 CFR § 54.313(b)(2)}

Price Cap Carrier Receiving Frozen Support Certification (47 CFR § 54.312(a))
<2012>	 2013 Frozen Support Certification
<2013>	 2014 Frozen Support Certification
<2014>	 2015 Frozen Support Certification
<2015>	 2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d))
<2016>	 Certification Support Used to Build Broadband

Connect America Phase II Reporting (47 CFR § 54.313(e))
<2017>	 3rd year Broadband Service Certification
<2018>	 5th year Broadband Service Certification
<2019>	 Interim Progress Certification

<2020>	 Please check the box to confirm that the attached document(s), on line 2021, contains the required information
pursuant to § 54.313 )e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021>	 Interim Progress Community Anchor Institutions

Name of Attached Document Listing Required Information

-I-I

p7i-
"FM--

-I

Page 10



(3000) Rate Of Return Carrier Additional Documentation 	 FCC Form 481

Data Collection form	 OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

>000> Study Area Code	 389010
>015> Study Area Name	 NORTH DAKOTA S - KIDDER LP
<0200 Program Year	 2011
<030> Contact Name Person USAC should contact regarding this data 	 Linda Stevens
o035c Contact Telephone Number - Number of person identified in data line <0380	 6783395404 CXC.
<039> Contact Email Address - Email Address of person identified in data line 0030> 	 linda. ote',ncoc yvnri Zoo .com

CHECK the boxes below to note compliance units five year service quality plan (pursuant 8047 CFR 54.202)a)) and for privately held carriers, ensuring compliance with the financial reporting requirements set forth in 47

CFR § 54.313(5)(2). I farther certify that the information reported on this forte and in the documents attached below is accurate.

(3010)	 Progress Report on N Year Plan
Milestone Certification (47 CFR § 54313)f))1))i))

Nance of Attached Document Listing Required Information

Please check this boo to confirm that the attached documi on line 3012 contains the required information pursuant to
(3011) § 54.313 )f))1 ((b) the carrier shall provide the number, names, and addresses of community anchor institutions to which began

providing access to broadband service in the preceding calendar year.

(3012) Community Anchor Institutions (47 CPR § 04.313)f))1)(ui)(

(3013)	 Is your company a Privately Hold 505 Carrier (47 CFR § 54,313(f)(2))
(3014) If yes, does your company file the RLIS annual report

Please check these bones to confirm that the attached document(s), online 3017

(3010) Electronic copy of their annual RUN reports Operating Report for
Telecommunications Borrowers)

Name of Attached Document Listing Required Information 	 -

(Yes/No)
(Yes/No) [8

contains the required information pursuant to § 54.313)f))2) compliance requires:

(3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

(3007) If the response is yes online 3014, attach your company's RUS annual

report and all required documentation

Name of Attached Document Listing Required Information

(3010) If She response is no on line 3014, Is your company audited? 	 (Yes/No)

If the response is yes online 3010, please check the boxes below to
confirm your submission, online 3026 pursuant loS 54.313(f))2), contains

(3019) Either a copy of their audited financial statement; or)?) a financial report in a format comparable to RUN Operating Report for Telecommunications

(3020) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

(3021) Management letter issued by the independent certified public accountant that performed the company's financial audit. 	 Im
If the response is no online 3018, please check the boxes below
to confirm your submission, online 3026 pursuant to § 54.313(f))?),

(3022) Copy of their financial statement which has been subject to review by an
independent certified public accountant, or?) a financial report in a

	 -
format comparable to RUN Operating Report for Telecommunications

(3023) Underlying information subjected to a review by an independent certified
public accountant

(3024)	 Underlying information subjected to an officer certification.

(3025) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

)302e) Attach the worksheet listing required information

Name of Attached Document Listing Required Information



Page 12

Fication - Reporting Carrier
	 FCC Form 481

Collection Form
	 OMB Control No. 30600986/0M8 Control No. 3060-0819

July 2013

<010> Study Area Code	 389010

<015> Study Area Name	 NORTH DAKOTA S - KIDDER LP

<020> Program Year 	 2015

<030> Contact Name Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address Email Address of person identified in data line <030> linda. stevensaiverizors - coin

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that I ant an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: NORTH DAKOTA S - KIDDER LP

Signature of Authorized Officer: 	 CERTIFIED ONLINE	 Date	 06/36/2014

Printed name of Authorized Officer: Joseph Greco

Title or position of Authorized Officer: Assistant Secretary

Telephone number of Authorized Officer: 9085593610 ext.

Study Area Code of Reporting Carrier: 	 389010	 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1334, 47 U.S.C. §5302, 5I3lbl, or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 12



Certification - Agent I Carrier
Data Collection Form

FCC Form 481
OMB Control No, 3060-0986/0MB Control No. 3060-0819
July 2013

Page 13

<010> Study Area Code 	
350010

<015> Study Area Name 	 NORTH DAKOTA 5 - <ODDER OP

<020> Program Year 	 2015

<030> Contact Name Person USAC should contact regarding this data 	 Linda Stevens

<035, Contact Telephone Number - Number of person identified in data line <030>	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda stevensraverlzon. cons

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Page 13
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tOO) Service Outage Reporting (Voice) 	 FCC Form 481
ata Collection Form	 0MB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

3 890:0

NORTH DAKOTA S - KIDDER LP

2015

Linda Stevens

6783395405 cxc.

linda - stevens0verizon .com

<010> Study Area Code	 -
<015> Study Area Name	 -
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035>	 Contact Telephone Number - Number of person identified in data line <030>
<039>	 Contact Email Address - Email Address of person identified in data line <030>
<220>



700) Price Offerings including Voice Rate Data 	 FCC Form 481
Data Collection Form	 0MB Control No 3060-0986/0MB Control No. 3060-0819

July 2013

<010' Study Area Code	 389010

<015> Study Area Name	 NORTH DAKOTA 5 - K1000R LP

<020> Program Year 	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Snevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda. stevensSvenizon. corn

<701>	 Residential Local Service Charge Effective Date 	 1/1/20.4

<702> single State-wide Residential Local Service Charge

<703>

<al>	 <a2>	 <a3>	 -<bl>	 <b2>	 <b3>	 -	 <b4>	 --*	 <b5>
Residential Local	 Mandatory Extended Area

State	 Exchange (ILEC) 	 SAC (CETC( 	 Rate Type	 Service Rate	 State Subscriber Line Charge	 State Universal Service Fee 	 Service Charge 	 Total per line Rates and Fee
ND	 All	 MS	 45.0	 0.0	 0.5	 0.0	 40.0

ND	 All	 MS	 35.0	 0.0	 5.5	 5.0	 35.0

ND	 All	 FR	 45.0	 0.5	 0.0	 0.0	 45.0



flO) Broadband Price Offerings 	 FCC Form 481
ata Collection Form	 OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code 	 389010

<015> Study Area Name	 5OCT88 DAKOTA S - <002CR LP

<020> Program Year	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030>	 6783395404 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 1 Inda - stevenssvenizon corn

<711>	 <at>	 <a2>	 <bi>	 <b2>	 cc>	 <dl>	 <d2>	 <d3>	 <d4>

State	 Exchange (ILEc) 	 Residential 	 State Regulated	 Total Rates	 Broadband Service - Broadband Service 	 Usage Allowance	 Usage Allowance

Rate	 Fees	 and Fees	 Download Speed Upload Speed (Mbps) (GB) 	 Action Taken
(Mbps)  	 When Limit Reached (select)

50 All	 0.0	 0.0 0.0	 0.0	 0.0	 0.0	
Ocher, not applicable



BOO) Operating Companies 	 FCC Form 481

ata Collection Form	 OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code	 389010

<015> Study Area Name 	 NORTH 
DAKOTA e - KIDDER LP

<020> Program Year 	 2015

<030> Contact Name Person USAC should contact regarding this data	 Linda Stevens

<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 ext.

<039>	 Contact Email Address - Email Address of Derson identified in data line <030> 	 linda. stevens>verizon .com

<810> Reporting Carrier 	 North Dakota 5 - Kidder Limited Partr.ernhtp

<811> Holding Company
<812> Operating Company

<813>	 <al>

Affiliates

Verizon New England Inc.
Verizon New England Inc.
Verizon New York Inc.
Verizon New Jersey Inc.
Verizon Pennsylvania LLC
Verizon North LLC
Verizon North LLC
Verizon North LLC
Verizon Maryland Inc.
Verizon Viroinia LLC

Verizon Delaware LLC
Verizon Washington D.C. Inc.
Verizon California Inc.
Verizon California Inc.
GTE Southwest d/b/a Verizon Southwest
GTE Southwest d/b/a Verizon Southwest
Verizon South Inc.
Verizon South Inc.
Verizon South Inc.
MCI Communications Services Inc.
RSA 7 Limited Partnership
Iowa 8 - Monona Limited PartnershiD

<a2>	 <a3>

SAC	 Doing Business As Company or Brand Designation

yen zon
yen zon
Verizon
Veri zon
Veri zon
Verizon
Verizon

=
yen zon

Verizon
yen zon

= yen zon
Veri zon
Verizon
Verizon
Verizon

Veri zon

=
	

Veri zon
Verizon
Verizon Wireless



BOO) Operating Companies 	 FCC Form 481

ata Collection Form	 OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code	 289010

<015> Study Area Name	 NORTH DAKOTA S - KIDDER LP

<020> Program Year	 2015

<030> Contact Name - Person USAC should contact regarding this data 	 Linda Stevens
<035> Contact Telephone Number - Number of person identified in data line <030> 	 6783395404 —C.

<039> Contact Email Address - Email Address of person identified in data line <030> 	 linda.stevens@verizon.com

<810> Reporting Carrier	 North Dakota 5 - Kidder Limited Partnership

<811> Holding Company
<812> Oseratine Comoanv

<813>	 -cal>

Affiliates	 SAC

North Central RSA 2 of North Dakota Limited Partnership MM
Northwest Dakota Cellular of North Dakota Limited Partnersh

North Dakota RSA No. 3 Limited Partnership
Badlands Cellular of North Dakota Limited Partnersh

North Dakota 5 - Kidder Limited Partnership
St. Lawrence Seaway RSA Cellular Partnership
New York RSA 2 Cellular Partnership
Wisconsin RSA #1 Limited Partnership

<a3>

Doing Business As Company or Brand Designation

Verizon Wireless
- Verizon Wireless
- Verizon Wireless
- Verizon Wireless
- Verizon Wireless
- Verizon Wireless
- Verizon Wireless

Verizon Wireless





IMPORTANT INFORMATION
FOR LIFELINE SUBSCRIBERS
The Verizori Wireless Customer
Agreement contains information on
some features and services that are
not available on the Verizon Wireless
Lifeline Plans, if you have any questions
regarding the Included Lifeline
Plan features and services, please
contact the COOS/lifeline Team at
1.800.924.0585.
MyVerizon Wireless
Customer Agreement
Thanks for choosing Verizon Wireless.
In this customer Agreement, you'll find
important information about your Service,
including our ability to make changes
to your Service or this agreement's
terms, our liability if things don't work as
planned and how any disputes between
us must be resolved In arbitration or
small claims court Ifyou're signing up
for Service for a minimum contract term,
you'll also find information about that
contract term and what happens if you
cancel a line of Service early or don't
pay on time, including the possibility of
an EarlyTermination Fee you may owe
Verizon Wireless.

My Service
Your Service terms and conditions are
part of this agreement. Your Plan includes
your monthly allowances and featores,
where you can use them (yourCoverage
Areal, and their monthly and pay-per-use
charges.You can also subsuibe to several
Optional Services, like text messaging
packages. Together, your Plan and any
Optional Services You select are your
Service.The terms and conditions foryour
Service can be found i n the brochures that
are available when you activate, or online at
verizonwireiese.com

How Do I Acceptlhls Agreement?
You accept this agreement by:

Agreeing In writing,writing, by email, over the
phone, or In person;

• Opening a package that says you are
accepting by opening it; or

• Activating your Service.

When you accept, you're representing
that you are at least 18 years old and are
legally able to accept an agreement. If
you're accepting for an organization, you're
representing that you are authorized to bind
that organization, and where the context
requlres,you meant the organization.
py accepting, you are agreeing to every
provision of this Agreement whether or not
you have read it.
If you do accept, you can cancel a line of
Service within 14 days of accepting this
Agreement without having to pay an Early
Termination Fee as long as you return,
within the applicable return period, any
equipment you purchased from us or one
of our authorized agents at a discount
In connection with your acceptance of
this Agreement, but you'll still have to
pay for your Service through that date.
if you signed up for Prepaid Service, rio
refunds will be granted after 14 days or
If your account has been activated. Your
activation fee will not be refunded unless
you cancel within three days of accepting.
If you change your device or receive a
Service promotion, you may be required to
change your Plan to one thatwe are
currently offering at that time.

My Privacy
We collect personal Information about you.
We gather some information through our
relationship with you, such as information
about the quantity, technical configuration,
type, destination and amount of your use of
our telecommunications servicss,You can
find out how we use, share and protect the
Information we coiled about you in our
Privacy Policy, available at verizoncom/
privacy. By entering this Agreement, you
consent to our data collection, use and
sharing practices described in our Privacy
Policy. We provide you with choices to limit,
in certain circurisstances, our use of the data
we have about you.Yau can review these
choices at verison.conl/privacy/ilmltS. If
there are additional specific advertising and
marketing practices for whlcis your consent
is necessary, we will seek your consent (such
as through the privacy-related notices you
receive when you purchase or use our
products and services) before engaging in
those practices. If you subscribe to Service



for which usage charges are billed at the
end of the billing period ('Postpay Service),
we may investigate your credit history at
any time and share credit Information about
you with credit reporting agencies and
other Verizon companies. If you'd like the
name and address of any credit agency that
gives us a credit report about you,Just ask.
Many services and applications offered
through your device may be provided
by third parties. Some of these services
and applications, which you may block or
restrict at no cost, may Involve charges for
which you will be bilied.The amount and
frequency of the charges will be disclosed
when you agree to the charges. Before
you use, link to or download a service or
application provided bye third party, you
should review the terms of such service or
application and applicable privacy Policy.
Personal information you submit may be
read, collected or used by the service or
application provider and/or other users
of those forums. Verizon Wireless Is not
responsible for any third-party Information,
content, applications or services you
access, download or use on your device.
You are responsible for maintaining virus
and other Internet security protections
when accessing these third-party products
or services, For additional information,
visit the Verizon Consent Policy at http:l/
responsibillty.verizon.cOm/COfltefltPoiIcy

What Happens If My Poatpay Service
is Canceled Before the End of My
Contract Term?
If you're signing up for Postpay Service,
you're agreeing to subscribe to a line of
Service either on a month-to-month basis
or for a minimum contract term, as shown
on your receipt or order confirmation. (If
your Service Is suspended without billing,
that time doesn't count toward completing
your contract term.) Once you've completed
your contract term, you'll automatically
become a customer on a month-to-month
basis for that line of Service. if you cancel a
line of Service, or If we cancel it for good
cause, during Its contract temi, you'll have
to pay an Early Terminatlon Fee, Ifyour
contract term results from youryour purchase
of an Advanced Device after November 14,
2009, your Early Termination Fee will be

350 minus 1 10 for each lull month of your
contract term that you complete. (For a
complete list of Advanced Devices, check
verizonwiraless.com/advanradrievlces.)
Otherwise, your EarlyTerrulnatlOn Fee
will be 175 minus 1 5 for each full month
of your contract term that you complete.
Cancellations will become effective on the
last day of that months billing cycle, and
you are responsible for all charges incurred
until then, Also, if you bought your wireless
device from an authorized agent or third,
party vendor, you should check whether
they charge a separate termination fee.

Can iTake My Wireless Phone Number
to Another Carrier?
You maybe able to take, orport'your
wireless phone number to another carrier.
if you port a number from us,we'lI treat
It as though you asked us to cancel your
Service for that number. After the porting
Is completed, you won't be able to use our
service for that number, but you'll remain
responsible for all fees and charges through
the end of that billing cycle,just like any
other cancellation. ifyou're a Prepaid
customer, you won't be entitled to a refund
of any balance on your account. if you port a
number tout, please be aware that we may
not be able to provide some services right
away, such as 911 location servicet.You
don't have any rights to your wireless phone
number, except for any right you may have
to port it.

Directory Information
We will not publish your wireless phone
number in any available directory or give it
to anyone for that purpose, unless you ask
us to.
Can I Have Someone Else Manage
My Postpay rccount7
No problem—just tell us by phone, In
person, or In writing You can appoint
someone to manage your Postpay account
fore single transaction, or until you tell
us otherwise.The person you appoint
will be able to make changes to your
account, Including adding new lines of
Service, buying new wireless devices, and
extending your contract term. Any changes
that person makes will be treated as
modifications to this agreement.



Can Verizon Wireless Change This
Agreement or My Service?
We may change prices or any other term
of your Service or this agreement at any
dine but well provide notice first, including
written notice if you have Postpay Service,
if you use your Service after the change
takes effect, that means you're accepting
the change, if you're a Postpay customer
and a change to your Plan or this agreement
has a material adverse effect on you, you
can cancel the line of Service that has been
affected within 60 days of receiving the
notice with no EarlyTermination Fee i fwe
fail to negate the change after you notify us
o(your abjection to it.

My WIreless Device
Your wireless device must comply with
Federal Communications Commission
regulations, be certified for use on our
network, and be compatible with your
Service. Please be aware that we may
change your wireless device's software,
applications orprograrilmlng remotely,
without notice.This could affect your
stored data, or how you've programmed
or use yourwireiess device. By activating
Service that uses a SiM (Subscriber identity
Module) card, you agree that we own
the Intellectual property and software
in the SIM card, that we may change the
software or other data in the SIM card
remotely and without notice, and that we
may utilize any capacity In the SiM card
for administrative, network, businessand/
or commercial purposes. If you bought a
wireless device for Postpay Service from
Verizon Wireless that doesn't use a SIM
card, and you want to reprogram it for use
with anotherwireiess network, the default
programming code is set to000000'or
"I 23456 But please note that your wireless
device may not work with another wireless
network, or the other wireless carrier may
not accept your wireless device on its
network, if you activate a wireless device
for Prepaid Service, during the first six (6)
months alter activation, it can only be
used for Prepaid Service, The iPhone 4 I
configured to workorily with the wireless
services of Verizon Wireless and may not
workon another carrier's network, even
after corripiCtiori of your contract term,

Where and How Does Verizon Wireless
service Work?
Wireless devices use radio transmissions, so
unfortunately you can't get Service if your
device isn't in range olatransrnission signal
And please be aware that even within your
Coverage Area, many things can affect
the availability and qualityof your Service,
Including network capacity, your device,
terrain, buildings, foliage and weather.

What Charges Are SetbyVerizonW'iritlesS?
You agree to pay all access, usage and other
charges that you or the user of your wireless
device incurred. For Postpay Service, our
charges also include Federal Universal
Service, Regulatory and Administrative
Charges, and we may also include other
charges related to our governmental
costs. We set these charges; they aren't
taxes, they aren't required by law, they are
not necessarily related to anything the
government does, they are kept by us In
whole or in part, and the amounts and what
they pay for may change.

Govern mentTaxes, Fees and Surcharges
You roust pay all taxes, fees and surcharges
set by federal, state and local governments.
Please note that we may not always be able
to notify you in advance of changes to these
charges.

What Are Iloanilrsçj Charges?
You're roaming whenever your wireless
device uses a transmission site outside your
Coverage Area or uses another company's
transmission site. Sometimes roaming
happens even when you're within you
Coverage Area. There may be higher rates
and extra charges (including charges for long
distance, toils or calls that don't connect) for
roaming calls, depending on your Plan.

How Does Verizon Wireless Calculate
My Charges?
Forcharges based on the amount oftirne
used or data sent or received,we'll round
up any fraction to the next full minute or,
depending on how you're billed for data
usage, the next lull megabyte or gigabyte.
For outgoing calls, usage time starts when
you first press SEND or the call connects to
a network, and for incoming calls, it starts
when the call connects to a network (which
may be before it rings). Usage time may



end several seconds after you press END or
after the call disconnects. For cells made on
our network, we charge only for calls that
are answered, Including by machines. For
Postpay Service, usage cannot always be
processed right away and may be included
In a later bill, but the usage will still count
towards your allowance forthe month
when the Service was used.

How and When Can I Dispute Charges?
If you're a Postpay customer you can
dispute your bill within 180 days of receiving
It, but unless otherwise provided by law or
unless yorire disputing charges because
your wireless device was lost or stolen, you
still have to pay all charges until the dispute
Is resolved. If you're a Prepaid customer, you
can dispute a charge within 180 days of the
date the disputed charge was Incurred. YOU
MAY CALL US TO DISPUTE CHARGES ON
YOUR BILL OR ANY SERVICE(S) FOR WHICH
YOU WERE BILLED, BUT IFYOU WISH TO
PRESERVEYOUR RIGHTTO BRING AN
ARBITRATION OR SMALL CLAIMS CASE
REGARDING SUCH DISPUTE, YOU MUST
WRITE TO US AT THE CUSTOMER SERVICE
ADDRESS ON YOUR BILL SEND AN EMAIL
THROUGHTHECONTACT US-LINK ON
VERIZONWIRELESS.COM , OR SEND USA
COMPLETED NOTICE OF DISPUTE FORM
(AVAILABLE AT VERIZONWIRELESS.COM ),
WITHIN ThE 180-DAY PERIOD MENTIONED
ABOVE. IF YOU DO NOT NOTIFY US IN
WRITING OF SUCH DISPUTE WITHIN THE
180-DAY PERIOD, YOU WILL HAVE WAIVED
YOUR RIGHTTO DISPUTE THE BILL OR
SUCH SERVICE(S) ANDTO BRING AN
ARBITRATION OR SMALL CLAIMS CASE
REGARDING ANY SUCH DISPUTE,

What Are My Rights for Dropped Calls
or Interrupted Service?
If you drop a call in your Coverage Area,
redlal. If It's answered within 5 minutes,
call us Within 90 days if you're a Posipay
customer, or within 45 days if you're a Prepaid
customer, and well give you a 1-minute
air time credit. If you're a Postpay customer
and you lose Service Inyour Coverage Area
for more than 24 hours In a row and we're
at fault, call us Within 150 days and we'll
gIve you a credit forthe time lost. Please
be aware that these are your only rights for
dropped calls orInterrupted Service.

About My Payments
If you're a Postpay customer and we don't
get your payment on tIme, we will charge
you a late fee of up to 1.5 percent per month
(18 percent per year) on the unpaid balance,
ora fiat $5 per month, whichever is greater,
If allowed by law in the state of you r billing
address. (If you choose another company
to bill you for our Se rvice [such as another
Verizon company], late fees are set by that
company or by Its tariffs and may be higher
than our late fees,) Late Fees are part of rise
rates and charges you agree to payus. If you
fail to payon time and Verizors Wireless refers
your account(s) to a third party for collection,
Verizon Wireless will charge a collection fee
at the maximum percentage permitted by
applicable law, but not to exceed 18 percent,

to cover collection-related costs,We may
require a deposit at the time of activation
or afterward, or an increased deposit. Well
pay simple interest on any deposit at the
rate the law requires.We may apply deposits
or payments in any order to any amounts
you owe us on any account. If your final
credit balance is less than i,we will refund
it only if you ask- You may have to pay a $35
fee to re-activate Service If your Service Is
terminated, or a 15 fee to reconnect Service
If It is Interrupted for non-payment or
suspended for any reason.
If you're a Prepaid customer, you may
replenish your balance at any time before
the expiration date by providing us with
another payment- Your balance may not
exceed 1,000 and you may be prevented
from replenishing if your balance reaches
i 3OO0. We will suspend service when your

account reaches the expiration date and any
unused balance will be forfeited.
We may charge you up to 25 for any
returned check.
What If My Wireless Device Gets Lost
or Stolen?
We're here to help. it's Important that you
notify us right away, so we can suspend your
Service to keep someone eke from using it. if
you're a Postpay customer and your wireless
device Is used after the loss or theft but
before you report It, and you want a credit
for any charges for that usage,we'rC happy
to review your account activity and any other
information you'd like us to consider. Keep In



mind that you may be held responsible for
the charges if you delayed reporting the loss
or theft without good reason but you don't
have to pay any charges you dispute while
they are being investigated. If we haven't
given you a courtesy suspension of recurring
monthly charges during the past year, wet
giveyou one for 30 days or until you replace
or rccoveryour wireless device, whichever
comes first.

What Are Verizon Wireless' Rights
to Limit or End Service or End This
Agreement?
We can without notice, limit, suspend or
end your Service orany agreement with you
for any good cause, including, but not
limited to: (1) If you: (a) breach this
agreement; (b) resell your Service; (c) use
your Service for any illegal purpose,
including use that violates trade and
econonilc sanctions and prohibitions
promulgated by any U.S. governmental
agency; (d) Install, deploy or use any
regeneration equipment or similar
mechanism (for example, a repeater) to
originate, amplify, enhance retransmit or
regenerate an RF signal without our
permission; (e) steal lrocn or lie to us; or, if
you're a Postpay customer, (f) do not pay
your bill on time; (g) incur charges larger
than a required deposit or billing limit, or
materially in excess of your monthly access
charges (even liwe haven't yet billed the
charges); (Is) provide credit information we
can't verily; or 0) are unable to pay us or go
bankrupt; or (2)1 you, any user of your
device or any line of service on your
account, or anyaccount manager on your
account: (a) threaten, harass, or use vulgar
and/or Inappropriate language toward our
representatives; (b) Interfere with our
operations; (c) spam7or engage in other
abusive messaging or calling; (d) modify
your device from its manufacturer's
specifications; or (e) use your Service in a
way that negatively affects , ournelwork or
other customers. We can also temporarily
limit your Service for any operational or
governmental reason.

Am I Eligible for Special Discounts7
llyou're a Postpay customer, you may be
eligible for a discount if YOU are and remain
affiliated with an organization that has an

agreement with us. Unless your discount is
through a government employee discount
program, we may share certain information
about your Service (including your name,
your wireless telephone number and
your total monthly charges) with your
organization from time to time to make
sure you're still eligible. We may adjust o
remove your discount according to your
organizations agreement with us, and
remove your discount if your eligibility ends
or your contract term expires. In any case,
this won't be considered to have a material
adverse effect on you.

Disclaimer of Warranties
We melre no representations or warranties,
express or implied, Including, to the extent
permitted by applicable law, any implied
warranty of merchantability or Illness for
a particular purpose, about yourServlce,
your wireless device, or any applications
you access through your wireless device.
We do not warrant that your wireless
device will work perfectly orwllI not need
occasional upgrades or modifications, or
that Itwill not be negatively affected by
network-related modifications, upgrades
or similar activity. if you download or
use applications, services or software
provided by third parties (including voice
applications), 911 or E91 1, or other ceiling
functionality, may work differently than
services offered by us, or may not work at
all. Please review all terms and conditions
of such third-party products.
Please be aware that if you activated
your wireless device through our Open
Development program, we can't vouch
for the device's call quality or overall
functionality.

Waivers and limitations of Liability
You and Verizon Wireless both agree
to limit claims against each other for
damages or other monetary relief to direct
damages.Thlt limitation and waiver will
apply regardless of the theory of liability.
That means neither of us will try to get
any indirect, special, consequential, treble
or punitive damages from the other.
This limitation and waiver also applies
If you bring a claim against one of our
suppliers, to the extent we would be
required to indemnify the supplier for



the claim. You agree we aren't responsible
for problems caused byyou or others, or
by any act of God. You also agree we aren't
liable for mi5sed or deleted voice malls or
other massages, or for any information (like
pictures) that gets lost or deleted if we work
on your device. If another wireless carrier
Is Involved in any problem (for example,
while you're roaming), you also agree to any
limitations of liability that It Imposes.

How Do I Resolve Disputes with
Varizon Wireless?
WE 1-IOPETO MAKE YOU A HAPPY
CUSTOMER, BUT IFTHERE'S AM ISSUE
THAT NEEDSTO BE RESOLVED, ThIS
SECTION OUTLINES WHAT'S EXPECTED
OF BOTH OF US.
YOU AND VERIZON WIRELESS BOTH
AGREE TO RESOLVE DISPUTES ONLY
BY ARBITRATION OR IN SMALL
CLAIMS COURT.THERE'S NO JUDGE
ORJURY IN ARBITRATION, AND THE
PROCEDURES MAY BE DIFFERENT, BUT
AN ARBITRATOR CAN AWARD YOU THE
SAME DAMAGES AND RELIEF, AND
MUST HONORTHESAMETERMS INTl-ItS
AGREEMENT, AS A COURT WOULD, IF
THE LAW ALLOWS FOR AN AWARD OF
ATTORNEYS' FEES, AN ARBITRATOR
CAN AWARDTHEM TOO. WE ALSO
BOTH AGREE THAT:
(1)THE FEDERAL ARBITRATION ACT
APPLIESTO THIS AGREEMENT. EXCEPT
FOR SMALL CLAIMS COURT CASES
THAT QUALIFY, ANY DISPUTETHAT IN
ANYWAY RELATESTO OR ARISES OUT
OFTHIS AGREEMENT OR FROM ANY
EQUIPMENT, PRODUCTS AND SERVICES
YOU RECEIVE FROM US (01k FROM ANY
ADVERTISING FOR ANY SUCH PRODUCTS
OR SERVICES) WILL BE RESOLVED BY
ONE OR MORE NEUTRAL ARBITRATORS
BEFORETHE AMERICAN ARBITRATION
ASSOCIATION ('AM) OR BETTER
BUSINESS BUREAU (BBB1.YOU CAN
ALSO BRING ANY ISSUES YOU MAY HAVE
TO THE ATTENTION OF FEDERAL, STATE,
OR LOCAL GOVERNMENT AGENCIES,
AND IFTI-IE LAW ALLOWS,THEY CAN
SEEK RELIEF AGAINST US FORYOU.
(2)UNLESS YOU AND VERIZON WIRELESS
AGREE OTHERWISE, THE ARBITRATION
WJLLTAKE PLACE IN THE COUNTY OF

YOUR BIlliNG ADDRESS. FOR CLAIMS
CVER10,000,THE AAA'S WIRELESS
INDUSTRY ARBITRATION ('WIK) RULES
WILL APPLY. IN SUCH CASES,THE LOSER
CAN ASK FORA PANEL OFTHREE NEW
ARBITRATORSTO REV1EWTHE AWARD.
FORCLAIMS OF1100000RLESS,THE
PARTY BRINGING THE CLAIM CAN
CHOOSE EITHER THE AAAS WIA RULES
ORTHE EBB'S RULES FOR BINDING
ARBITRATION OR, ALTERNATIVELY,
CAN BRING AN INDIVIDUAL ACTION
IN SMALL CLAIMS COURT. YOU CAN
GET PROCEDURES, RULES AND FEE
INFORMATION FROM THE AM
(WWW.ADR.ORG),THE EBB (WWW.
B 68.01kG) OR FROM US. FOR CLAIMS
OF $ 10,000 OR LESS, YOU CAN
CHOOSE WHETHER YOU'D LIKETHE
ARBITRATION CARRIED OUT BASED
ONLY ON DOCUMENTS SUBMITTED TO
THE ARBITRATOR, OR BY A HEARING IN
PERSON OR BY PHONE.
(3)THIS AGREEMENT DOESN'T ALLOW
CLASS OR COLLECTIVE ARBITRATIONS
EVEN IFTHE AAA OR EBB PROCEDURES
OR RULES WOULD. NOTWITHSTANDING
ANY OTHER PROVISION OFTI-IlS
AGREEMENT, THE ARBITRATOR MAY
AWARD MONEY OR INJUNCTIVE RELIEF
ONLY IN FAVOR OFTHE INDIVIDUAL
PARTY SEEKING RELIEF AND ONLYTO
THE EXTENT NECESSARY TO PROVIDE
RELIEF WARRANTED BY THAT PARTY'S
INDIVIDUAL CLAIM. NO CLASS
OR REPRESENTATIVE OR PRIVATE
ATTORNEY GENEIIALTHEORIES OF
LIABILITY 011 PRAYERS FOR RELIEF MAY
BE MAINTAINED IN ANY ARBITRATION
HELD IJNDERTHIS AGREEMENT,

(4)IF EITHER OF US INTENDS TO SEEK
ARBITRATION UNDERTHIS AGREEMENT,
THE PARTY SEEKING ARBITRATION
MUST FIRSTNOTIFYTI-IE OTHER
PARTY OFTHE DISPUTE IN WRITING
AT LEAST 30 DAYS IN ADVANCE OF
INITIATING THE ARBITRATION. NOTICE
TO VERIZON WIRELESS SHOULD BE
SENTTOVERIZON WIRELESS DISPUTE
RESOLUTION MANAGER, ONE VERIZON
WAY, VC52N061, BASKING RIDGE, NJ
07920.THE NOTICE MUST DESCRIBETI-IE
NATURE OFTHE CLAIM AND THE RELIEF



BEING SOUGHT. IF WE ARE IJNABLETO
RESOLVE OUR DISPUTE WITHIN 30 DAYS,

1IHER PARTY MAYT1-IEN PROCEEDTO
FILE A CLAIM FOR ARBITRATION WE'LL
PAY ANY FILING FEE THATTHE AAA OR
BBB CHARGES YOU FOR ARBITRATION
OF THE DISPUTE. IF YOU PROVIDE US
WITH SIGNED WRITTEN NOTICETHAT
YOU CANNOT PAYTHE FILING FEE,
VERIZON WIRELESS WILL PAYTHE FEE
DIRECTLY TO THE AAA ORTHE BBB, IF
THAT ARBITRATION PROCEEDS, WE'LL
ALSO PAY ANY ADMINISTRATIVE AND
ARBITRATOR FEES CHARGED LATER, AS
WELL AS FOR ANY APPEALTO A PANEL
OFTHREE NEW ARBITRATORS (IFTHE
ARBITRATION AWARD IS APPEALABLE
UNDERTHIS AGREEMENT).

(5)WE ALSO OFFER CUSTOMERS THE
OPTION OF PARTICIPATING IN A FREE
INTERNAL MEDIATION PROGRAM.THIS
PROGRAM IS ENTIRELYVOWNTARY AND
DOES NOT AFFECT EITHER PARTY'S
RIGHTS IN ANY OTHER ASPECT OFTHESE
DISPUTE RESOLUTION PROCEDURES. IN
OUR VOLUNTARY MEDIATION PRaGRAM,
WE WILL ASSIGN AN EMPLOYEE WHO'S
NOT DIRECTLY INVOLVED IN THE
DISPUTETO HELP BOTH SIDES REACH
AN AGREEMENT. THAT PERSON HAS ALL
THE RIGHTS AND PROTECTIONS OF A
MEDIATOR ANDTHE PROCESS HAS ALL
OFTI-IE PROTECTIONS ASSOCIATED WITH
MEDIATION, FOR EXAMPLE NOTHING
SAID IN THE MEDIATION CAN BE USED
LATER IN AN ARBITRATION OR LAWSUIT.
IF YOU'D LIKETO KNOW MORE, PLEASE
CONTACT US ATVERIZONIW1RELESS.COM
ORTHROUGH CUSTOMER SERVICE IF
YOU'D UKETO STARTTHE MEDIATION
PROCESS, PLEASE GO TO
VERIZON WIRELESS. COM OR CALL
CUSTOMER SERVICE FOR A NOTICE OF
DISPUTE FORMTO FILL OUT, AND MAIL,
FAX OR EMAIL IT TO US ACCORDING TO
THE DIRECTIONS ONTI-IE FORM.
(6)WE MAY, BUT ARE NOT OBLIGATED
TO, MAKE AWRITTEN SETTLEMENT
OFFER ANYTIME BEFORE ARBITRATION
BEGINS.TI-IE AMOUNT OR TERMS OF
ANY SETTLEMENT OFFER MAY NOT BE
DISCLOSED TOTHE ARBITRATOR UNTIL
AFTER THE ARBITRATOR ISSUES AN

AWARDONTHECtAIM. IF YOU DON'T
ACCEPTTHE OFFER AND THE ARBITRATOR
AWARDSYOUAN AMOUNT OF MONEY
THAI'S MORETHAN OUR OFFER BUT
LESSTHAN S 5000, OR IF WE DON'T MAKE
YOU AN OFFER ANDTHE ARBITRATOR
AWARDS YOU ANY AMOUNT OF MONEY
OUT LESS THAN 500O,TI-IEN WE AGREETO
PAY YOU 15000 INSTEAD OF THE AMOUNT
AWARDED. INTHATCASE WE ALSO AGREE
TO PAY ANY REASONABLE ATTORNEYS'
FEES AND EXPENSES, REGARDLESS OF
WHETHER THE LAW REQUIRES IT FOR
YOUR CASE. IF THE ARBITRATOR AWARDS
YOU MORET1-)AN r50O0,THENWEWILL
PAY YOU THAT AMOUNT.
(7)AN ARBITRATION AWARD AND ANY
JUDGMENT CONFIRMING IT APPLY ONLY
TOTHP'.T SPECIFIC CASE; IT CANT BE
USED IN ANY OTHER CASE FXCEPTTO
ENFORCETHE AWARD ITSELF.

(8)IF FOR SOME REASON THE
PROHIBITION ON CLASS ARBITRATIONS
SET FORTH IN SUBSECTION (3) CANNOT
BE ENFORCED, THEN THE AGREEMENT
TO ARBITRATE WILL NOT APPLY.

(9)IF FOR ANY REASON A CLAIM
PROCEEDS IN COURT RATHER THAN
THROUGH ARBITI1ATION,YOU AND
VERIZON WIRELESS AGREETHATTHERE
WILL NOT BE A JLIRYTRIALYOU AND
VERIZON WIRELESS UNCONDITIONALLY
WAIVE ANY RIGHTTOTRIAL BY JURY
IN ANY ACTION, PROCEEDING OR
COUNTERCLAIM ARISING OUT OF OR
RELATING TOTHIS AGREEMENT IN ANY
WAY, IN THE EVENT OF LITIGATION, THIS
PARAGRAPH MAY BE FILED TO SHOW
A WRITTEN CONSENT TO ATRIAL BY
THE COURT.

About This Agreement
If vie don't enforce our rights under this
agreement [none Instance, that doesn't
mean we won't orCari't enforce those tights
in any other Irtstance.You cannot assign this
agreementor any oIyour rights or duties
under it without our permission. However,
we may assign this agreernentor any debt
you owe us without notifying you. If you're
a Postpay customer, please note that
many notices we acrid to you Will show up
as messages on your monthly bill.



If you have online billing, those notices
will be deemed received by you when
your online bill is available for Viewing. if
you get a paper bill, those notices will be
deemed received by you three days after
we mall the bill to you. If we sand other
notices to you, they will be considered
received immediately if we send them
to your wireless device, or to any email
or fax numberyou'Ve glvh us, or after
three days if we mail them to yaurbitling
address. if you need to send notices to us,
please send them to the customer setvlce
address on your latest bill.
ll you're a Prepaid customer and We send
notices to you, they will be considered
received immediately if we send them to
your wireless device orto any email or
fax number you've given us, or if we post
them as a pre-call notilicatlon on your
Service, or after three days if we mail them
to the most current address we have for
you. If you need to send notices to us,
please send them to the Customer Service
Prepaict address at varlzonwireiess.cam/
contactus
if any part of this agreement, including
anything regarding the arbitration process
(except for the prohibition an class
arbitrations as explained in part  of the
dispute resolution section above), Is ruled
Invalid, that part may be removed from
this agreement.
This agreement and the documents it
Incorporates form the entire agreement
between us,You can't rely on any other
documents, or on what's said by any sales
or customer service representatives, and
you have no other rights regarding Service
or this agreensent.This agreement Isn't for
the benefit of any third party except our
patent companies, affiliates, subsidiaries,
agents, and predecessors and successors
in interest Except where we've agreed
otherwise elsewhere In this agreement, this
agree merit and any disputes covered by it
are governed by federal law and the laws
of the state encompassing the area code
of your wireless phone number when you
accepted this agreement, without regard to
the conflicts of laws and rules of that state.

Important Information
The services described In this brochure
are subject to the following terms and
conditions, as applicable.

'Credit approval required.
• Billing, shipping and end-user
address must be within an area where
Verlzon Wireless is licensed and provides
service,

'Want to block access to certain content?
Set up Content Filters at verizonwireless
.com/myverlzofl or call Customer Service
to block any lines on your account from
using Mobile Web, Mr'dfo Center,
Messagir'(j, V CAST and certain
International services.

-When you call someone, his or her phone
may show your name and wireless phone
number. if you want to block this Caller ID,
dial 67 before each call, or order per-line
call blocking (just dial '32 to unblock)
where available. You can't block Caller ID
for some of the numbers you may call, such
as toll-free numbers.

'When you setup and listen to your Voice
Malifrom your wlreiess phone, your
account will be billed at regular plan rates,
just as iiyou were making a regular call.

911
There are no restrictions on placing or
receiving 911 calls, If a usrdlis 911
from his/her handset, all Usage Controls
restrictions and limitations will be
automatically suspended until the Account
Owner resets the service (orthatiirie.

Home Phone Connect Adaptor Device
("Device") & Home Phone Connect
Service ('Service")

IMPORTANT 911 EMERGENCY RESPONSE
INFORMATION: Since the Device is
designed to operate only in an indoor
environment, please be prepared to
provide your location inside the premises
to public safety personnel during any calls
to 911 .The GPS chipset embedded in
The Device will work best lithe Device Is
located nears window or other opening.

While the DeslOS does have a backup
bartery, lithe landilne phone to which
the Device is connected requires external
electric power to operate, Service (including



the ability to make and receIve 911 calls)
will not be available during a power outage.

Neither Verizon Wireless nor any of Its
affiliates shall be liable for any service
outage and/or inability to access
emergency service personnel, norshall
Verizon Wireless or any of its affiliates be
responsible fortheactsoromisslofls of
emergency response center personnel.

For addltional technical information on
how 911 functionswith the Device, please
see the PRODUCT SAFETY AND WARRANTY
INFORMATION booklet that you received
with your Device.

SERVICE USE AND LIMITATIONS: While
the Verizon Wireless coverage map at
venizonwiretess.com/coverage may
provide some Indication of the expected
coverage at your location, you wi ll need
to assess whether the actual coverage
at your location is acceptable to you for
purposes of using the Home Phone Connect
Service. You wilt need at least moderate
Verizon Wireless coverage throughout
your home to property use the Servlce.The
Home Phone Connect device is designed
to provide coverage at your location that
is consistent with other Verizon Wireless
devices, but Verizors Wireless does not
represent that Home Phone Connect service
will be equivalent to landline phone service.

The Horns Phone Connect Adaptor may
not be compatible with certain borne
security systems. Please check with your
home security system provider to confirm
the compatibility requirements of your
home security system.
lfthe Home Phone Connect Adaptor is
connected to a cordless phone base station,
any extension phones compatible with that
base station can also use the Service, but
the only corded telephones that can use the
Service are those that are connected directly
to the Home Phone Connect Adaptor.

Home Phone Connect Service is solely
a wireless voice service, Data services
are not available through the Home
Phone Connect Servlce.The Home Phone
Connect Service also does not support
incoming or outgoing lax calls, or dial-up
or DSL Internet service.

The Service cannot be used to make 500,
700,900,976, or dial-around calls (e.g.,
1010-XXXX).

Account Manager
Sharing Your Account Access
Adding an Account Manager gives another
person access to your account Information
and authority to manage your account.
AccountManagets can perform all
transactions except for:

Change account password

• Add!change Account Manager

Wireless Safety & Assistance
Important Information on Radio
Frequency Emissions and Responsible
Driving
You can find important and useful
Information on Radio Frequency Emissions
and Responsible Driving In our stores, 1 1, the
Important Consumer Information brochure
included in your equipment box and on
our webslte.Visit veil zorswlreless.COm
and click on the links at the bottom of the
ho mepag e.

Location information
Vourwireless devtce can determine its
(and your) physical, geographical location
("Location Information") and can associate
Locations Information with other data.
Additionally, certain applications, services
and programs are capable of accessing,
collecting, storing and using Location
Information and disclosing Location
Information to others. You should use
caution when determining whether or not
Location information should be made
available to others and you should review
any applicable third-party privacy policies
before providing access. To limit potential
unauthorized access to your Location
1rs(orniatlofl,VerizOfl Wireless offers
various mechanisms and settings to
manage access to location data. By
enabling location settings you are
permitting third-party access to Location
Information through software, widgets or
peripheral components you choose to
download, add or attach to your wireless
device or through web access, messaging
capabilities or other means and you are
authorizing Verizon Wireless to collect, use



and disclose your Location Information as
appropriate to provide you with any
location services that you enabled.

Toll-Free Calls and Emergency Services
Calls to 800,855,866,877 and 888 numbers
are toll-free; however, you will be billed
for airtime. The exceptions are calls to
Vesizon Wireless Customer Service and
Technicalccl Support (press 4611 SEND from
your wireless phone) and emergency calls
(911), which are toll-and airtime-free. 911
Emergency Assistance: 911 SEND (toll- and
airtime-free from your wireless phone). All
calls to '611 or 911 are Included In your Plan.

Fraud Prevention
Verizon Wireless wants to protect your
privacy and works hard to prevent
unauthorized phone usage or fraud.
Wireless phone numbers and calls are
capable of being Intercepted bysomeone
with specialized equipment-We use anti-
fraud technology to make fraudulent calling
very difficult, particularly on digital calls.
When roaming irs some areas outside our
network, you may still need to enter a P114
code before you can place calls. If you did
not receive a PIN code when you enrolled
for service, and you need one, please call
Customer Service.

FCC Rules and Regulations
The Federal Communications Commission
(FCC) requires that wireless phones be
operated In accordance with FCC rules
and regulations arid under supervision of
the licensee.

Security Deposit
You may have been asked to leave a security
deposit at the time you activated your
wireless service. You are eligible to receive
your security deposit back at the end of
oneyear of uninterrupted service, or upon
termination of your service. Your deposit will
automatically be refunded after one year,
including interest, provided that you have
kept your account lngood standing" (this
means thatyou paid your bill continuously
for one year in a timely rnanner)Jhls refund
may take up to three billing cycles to be
processed. Should you be disconnected
at any time during the first year for lack of
payment, you forfeit cry interest accrued
during that time frame. If you terminate

your service, but have not paid your final bill,
the deposit will be applied to your account,
and you will receive any remaining funds, if
your service is terminated after the initial 14-
day return and exchange period but before
the end of your minimum term, your deposit
will be applied against the Earlylermination
Fee in addition to any outstanding balance
before a check is processed.

You can try out our service for
14 days.
Please see Return and ServiceTermiflation
section under the Return & Exchange
Policy below for complete details.

Return & Exchange Policy (for
purchases from Verizon Wireless)

Wireless DsrvlceIAccessOrY Return Policy
You may return or exchange wireless
devices and accessories purchased
from Verizon Wireless within 14 days of
purchase. A restocking lee of 535 applies
to any return or exchange of a wireless
device. if you purchased your merchandise
from another retailer, the retailer's return/
exchange policy applies.

At ourdiscretion, we may decline your
return or chargeyou a fee for a missing
Item, or for items that we determine are
damaged or require service, or if the item
or its software has been modified from Its
manufacturer's specifications. if you return
and we accept your merchandise within
the return period, we will refund your
purchase price, subject to the restocking
fee. If you return a wireless device without
a UPC on the boa, the amount of the
refund will be reduced by the amount of
any snail-in rebate that was available for
the wireless device at the time of purchate.
Purchases made by cash or check, credit
card or gilt card will be refunded by check.
credit card or gilt card, respectively.

Before returning or exchanging any wireless
device or accessory that has data In Its
memory, please transfer all data you wish
to retain to another file source. Once the
wireless device or accessory Is returned,
your data cannot be recovered. Because
the FCC requires that nearly all wireless
devices on a carrier's network have GPS
capability, Verizon Wireless does not allow
non-GPS wireless devices to be activated
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on our network If you upgrade from a
non-GPS-capable wireless device to a GPS
capable wireless device and then return it
within the return period, Vetizon Wireless
will not allow the noes-CPS-capable
wireless device beckon our network.
The terms and conditions of the Return
& Exchange Policy, including the return
period, may vary by contract. Please contact
the COOS/lifeline team at 1.800.924,0595
or refer to your contract to determine the
applicable terms and conditions

Returning your merchandise does not
automatically terminate your service.
You must call Customer Service at
1.800,924.0585 to cancel service.

Exchange New Merchandise
You are permitted to make one exchange To
make an exchange, return the merchandise
(including device, charger, battery,
instructions and any other components) in
the ORIGINAL box.AlI merchandise must be
in like-new condition and accompanied by
the original receipt. Shipping charges may
apply to exchange merchandise sent to you
by Verizors Wireless.

Return and Service Termination
You may terminate service for any
reason within 14 days of activation, if
you purchased a wireless device at a
promotional price at the time of activation,
you must return that wireless device within
the device return period to avoid being
assessed an Early Termination Fee of1175.
You will also be responsible for all applicable
usage fees, prorated access charges, taxes,
surcharges or other charges that accrued to
youraccount through the termination date.

If you return your merchandise, even by
mistake, after the return period, you will not
receive a refund and the merchandise you
returned will not be returned to you.

If you purchased your merchandise
by phone, please follow the return
instructions In your package. Please visit
verlzonwireless.comJreturninstrutl0n5
for more details.

Experiencing a problem with your device?
If you're having a problem with your
wireless device, just contact Verizors Wireless
toil-free at 1.800.924.0585 from a landiine

phone. We'll diagnose the issue with you
right over the phone. Ifwe can't resolve the
problem while you're on the line and the
problem Is caused by a manufacturing
defect within the first yearyou own the
device, well send you a Certified Like-New
Replacement (either a like unit or one of
comparable quality) right to your door,
Certified Like-New Replacements will carry
the remaining warranty period from the
original wireless device, or 90 days,
whichever is greater. Once you receive your
replacement device, you must return your
defective device within 5 days.

If you do not return your defective device
or If you return a device that has been
subjected to neglect, misuse, lIquId
damage, or unreasonable wear and tear,
you will be charged up to the full retail
price of your replacement device, which
may be in excess of 1200.

These policies do not limit or supersede
any existing manufacturer's warranties.
This program may be considered to
be a 'warrantyorservlCe contract"ln
certain states.

Additional Information
IFYOU HESIDEW1I}IINTHE
VERIZON WIRELESS ETC-DESIGNATED
AREAS OF SOUTH DAKOTA,YOIJ HAVE THE
OPTION TO filliNG CERTAIN DISPUTES OR
CLAIMS ARISING IJNDERTI-IIS CUSTOMER
AGREEMENTTO THE SOUTH DAKOTA
PUBLIC UTILITIES COMMISSION AND
HAVE IT DECIDED BY THE COMMISSION,
(SD CL-4913). 0TH ERWISE, TI IC BINDING
ARBITRATION ELECTION PROVISIONS
SET FORTH WIl HIN THIS CUSTOMER
AGREEMENT WILL GOVERN THE PARTIES'
RIGHTS TO HAVETHE DISPUTE RESOLVED
BY ARBITRATION. YOU MAY CONTACT
THE PUBLIC UTILITIES COMMISSION OF
THE STATE OF SOUTH DAKOTA AT 500
EAST CAPITAL AVENUE, PIERRE, SOUTH
DAKOTA 57501-5070, PRONE NUMBER
1.605.773.3201 OR 1,800.332.1782,
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INFORMACION IMPORTANTE
PARA LOS SUSCRIPTORES DE
LIFELINE
ElAcue,do cone! Clienre tie Vetlzon t47reless
contiene inIorrnoción sabre algunas funciones
y serviclos que no estdn dispanibles en [as
Planes Lifeline de Vetizon Wire!ets. Si tiered hone
alguna pregunta con rvspecta a las funrlonOs y
servicios !nc!uidot en elPksn Lifeline, pot favor
comunlquese cone! Equip (OOSfLiIe)lne of
7.800,924.0585.
Ml fuuerdo con el Cliente
de Verizon Wireless
Gra d es pot elegirVerizon Wireless. En
este Acuerdo con el Cllente, encontrará
Information Importente sabre SU SeMcIo,
Incluy.ndo nuestra potestad pare hater
cambto5 en so Serviclo nen los términos
do ottO acuerdo, nuestra responsabilidad
en caso do quo las roses no salgan coma so
habian previsto y la forma en quo so debe
resolver cualquler dispute entre nosotros
par arbilraje o on on tribunal do dernaredas
do menor cuantla. St so estA suscribierido al
Serviclo par on contrato do plaza n,Inlmo,
tambin enconlrarS informaclOn sabre ese
plazo do coritralo y to quo sucedorá St cancela
prematuramente una lIrsea do Serviclo a no
page a tlempo lnciuyendo la posiblltdad do
quo usted podria deber a VenIson Wireless tin
Cargo par Cancelaciôn Premature.
MI Servicio
Los térneinos y condictones de so ServkIo
formars perle do oslo acuerdo. Su Plan
lncluye sus asInaclones mensuales y
(unciones, las zonas donde puede usarlas
{suArea deCobertural y sue cargos
menjuales yde pago par usa. Tambtén puede
suscrtbtrse a varlos Servlctos Opctonaies,
coma los paquetes do menssJeeta de texto.
So Servlclo lo coristltuyen conjuntamente so
Plan y cuaiqutere do [us Servictos Opcionaies
que elije. Node consuitar los teYmirsoS y
condiciones de su Servtcio en lot loiletos que
están disporsibies cuando lo active. o pot
Internet en verizonwlreiQss.conl/eSpaf101
LComa acepto esto acuid0
listed acepta este acuerdo:
• Aceptndolo par ehcrito, par Correa
eicdtrónico, pot teifono ti on persona;
Abnlendo un paquete donde diga que usted
está aceptando el acuerdo al abnido; o

• Activando su Servicio.
Al aceptanlo, usted not asegura quo ox mayor
tie 16 eños y quo tiene capacidad legal pare
aceptar on acuerdo. Silo acepta en riombro
de una organlzaclórn, usted nos asegura que
itene potestad suflciente pare obligar pair
conirato a cliche organizatiOn, y donde el

conlexto lo requlera, poe usted so entersderã
la organizaciOn. Al aceptarlo, usted está
aceptando cada cidusula de este acuerdo asi
Ia haya leldo a no.
SI acepta, usted puede cancelar una
linea de Servlclo dentro de los 14 alias
posterioros a Ia aceptaciOn do este Acuerdo,
sin toner quo pager nlng0n Cargo par
CarsceiactOn Prematura, slempre y cuando
devuelve, dentro do?piazo do devoludOn
corresporidiente, cualguier equlpo quo not
haya cornpradoa nosotro; Ga nuestros
agentes autorlzados con descuento
en corsealón con so aceptaclOn do este
Acuerdo, pero todavla tendrá quo pager
so Serviclo hasta eta fecha. SI so PnscrlblO
Para elSevlclo Prepagado, no seotorgar
rdngün reemboiso después do 14 d(as
o at so cuersta ha sido activada. Nose Ia
reernbolsarã so Cargo de ActivatiOn a
menus que usted canceie dentro de flea dat
posteriores a so aceptaciOn.
SI ramble so aparato o recibe ursa promotiOn
de ServIclo, padre requerirsele que camble sri
Plan a uno que estemos ofiedendo on
one momenta.
Ml privacldad
Recopilamos lnformaciOn personal sabre
usted. Recopiarnos inloimaciOn a travlsde
nuestea relatiOn con titled, como InformatiOn
sabre el voiumen,conflguractOn ticoica
tipo, destino y frecuencia do usa de nuestros
sarviclos de teiecomurslcadones. Node
informarse sabre a forma en quo usanios,
compartimos y prolegemos la informaclOrs
quo recopliamos sabre usted en nuestra
Pollute do Privacldad, dlsponible en verizon.
corn/privacy. Al aceptareste Acuerdo,
usted apruaba nuestra recopilaci6n do
datos, ye? uso y prOcticas do compartirlos
destrttas en nuestra Polltica de Pnivacidad.
Le praporclonamos opciones pare resirtogis;
en ciertas circunstancias, nuesico uso de
sus dates. Node reviser estas opclones en
verizon.cornlprlvacyltlimitt. SI hay prdtIcas
adictorsatesde pubiidldad y mercadno pare
os cuaie5 so consentlmiento sea nocetario,
buscaremos so consentimlento (par ejemplo,
a leaves do ios avisos relacionados con la
privacidad que usted recibe cuando cornpra
o usa nuestrOs productos y serviclos) antes
do eJorcer estas prAdticas. SI se suscclbe al
Srvicto cuyos cargos de usa se facturan al
final del penlodo de facturaciOrs (Servicio de
Pospagol, podrfamos investigar so hlstortai
de crOdlto sin cualquler momenta y compartir
Info rmaclOn de su crédito con agencIes
do irsiarme creditido y otras compañiaS
tIe Veslzon. Si desea conocer el nombre y
direcc!On do r.ualquier agenda de crédito quo
not faclilte on informe crediticto suyo, sOlo



Uena quo pedlrestalntorniaclónyse
(a facilitaremos.
Muthos servlcias y aplicaclones ofrccldo5 a
Staves de su aparato pueden ser ofrecidos
par terceros. AI9urlos do estos serviclos y
apUcaciones, los cuales puede bloquear o
restringir sin Casio alguno, pueden implicar
cargos queue it cobrarán a usted. See
InformaiS de la cantidad y frecuencla de los
cargos cuando acepte los cargos. Antes do
user, enlazar con  descargarun servido 0
apllcaclOn provlsto par un tercera, usted
debe leer los términos do dlcho servicio a
api(caclón, asi coma la politica de privacidad
cowespondlente. La InformaclOfl personal
quo usted envie puede ser leida, recoplisda
o usada pot ci proveedor del serviclo a
aplicación y/u otros usuarlos de esos bros.
Verizon Wireless no so hare responsable par
ningursa información onienido, aplicaciorses
o serviclos de terceros a los quo tongs
acceso, desc&gue o use an su aparato. Listed
as responsable de mantoneractivas sus
protecciones tie Internet contra vuusy do
OtrO5 (1pm al terser acceso a]as productos
o scrrvlclos do estos terceros. Pars mus
infocmadórs, visite la Pollilca do Contersldo de
Verizon en htlpJ/responIblIlty.verlzOfl.00m/
conterstpollcy
tQué pasa si ml Serviclo de Poapago se
cancels antes do quo firsaike el plaza do
ml contrato?
Si so estri suscdblendo al Serviclo tie
Pospago, usted acepta susctlblrse a ursa
lines do SeMrlo ya sea de mes a mesa cars
Un contratO par Un plaza minima, coma
so Indica an su recibo o conflimaciOrs do
perildo. (SC su Servicto se suspende sin
faduraclOis, ese tlenspo nose computa a
efedos de completar ci plaza do su contrato).
Ursa vez quo haya complotado el plaza tie
su corstrato, auiomáticameflie pasarA a ser
tin clienie con seviciO cit mes a mes para
dicha (Inca do Strvkio. SI cancela una lines
de Servlcio 0 SI nosotros la cancelamos
par tin moilvo legitlmo, durante el plazo
del corstrato, usted tendrá que pager un
Cargo porCanceiadón Prematura.Sl el
plaza de mi contrato resuita do su compra
do Un aparato avanzado después del
14 de noviembre do 2009, su Cargo par
CarscelaclOn Prematura sara de 1 350 menos
1 10 par cada mes completo quo cumpia
del plaza tie su corsirato. (Pars obtener una
lisle completa do aparatos avanzados, visite
ye rlzonw Ireic as cc rn/advance tide vke 5).
Do lo contrarlo, su Cargo par CanceiadOn
Prematura sore tie 5 175 m grros 15 par cada
mas icompleto quo cumpla del plaza de su
contrato. Las canceiaciones serán efectivas
el Oltimo dladl ciclo delacturaclón do
ese mos, y usted as responsable del pago do

todos Jos cargos incutridos hasta entonces.
Asimismo, silo cornprO ol aparato mOvI( a
un agenie autodzado 03 Un lesteo, debe
vetificar silo cobran par separa rio el cargo
por cancelaciOn.
tPuedo transferir ml ntimaw do talQfono
móvil a otro proveedor do sorviclo?
Usted podria ((ever o'Iranslerlr"SU nlmero
tie telCfono mOvil a otro proveedor do
strvldO. Si usted transfiere un nCsmero qua
tenga con nosotros, entenderemos que
nos solicita qua cancelemos su Serviclo
pare ese rsimeo. Ursa vezque se complete
ti proceso do transferencla ya no podrá
usar nuestro servlc(O pars ese nümero.
peco seguire sierido responsable del page
do todos los cargos hasta e( final do ese
ciclo do facsuraclán, como sucederia an
cuaiquler airs cancelaciOn. S1 as cliente del
Servicio Prepagado, no tendri derecho a un
reembolso do nlrrgün saldo an su cuenta.
SI usied transfiere tin nmero do telebono a
nuestra cornperila, par favor tenga an cuenta
que as posible qua no podamos psoveerie
de lnmedlato algunos secviciot, tales coma
los servlclos de ubicaciOn 911. Uted no
Vane derecho elguno sabre el rurrnero do su
telebono mdvii, salvo of derecho quo pueda
tenors transferislo a otra cornpanla.
lnformadón del dlrectorlo
No pubilcaremos su nOmero do teléfono
mdvii an rringdn dlrctorlo disponible rsi so (a
(acilitaremos a nadie pare sal proposlto, salvo
quo usted asi nos 10 pida.
Puedo designer a aiquien pars que

admlnistre ml cuonto tie Pospega?
No hay problems, solo comursiquenoslo
par telefono, an persona o par escrito.
Usted puede designer a alguiers pars qua
administre st, cuenta de Paspago pars una
transactiOn tjnlca a haste que usted not digs
ID conirarlo, La persona quo designe podrC
efectuar camblos on su cuenta lncluyersdo
ahadlr nuevas lineas do Servicio, comprar
nuevos aparatos mOvI(cs y extender ci
plaza do su contrato. Cssalquler camblo que
dicha persona realice se consldererá ursa
moduflcacldn a este acuerdo.
LPueda Verison Wireless modificar este
acuerdo o ml Servlclo?
Podriamos modificar los preclos a cualquier
0(10 Lermino do su Sorviclo o este acueido
an cualquer momenlo, pew le avlsaremos
previamonie, incluyendo on aviso par escOto
si little Serviclo tie Pospago Si us  su Serviclo
unavozquela modlilcaciOn surta efec to, ella
supondrá qua acepsa dicho camblo. SI as
cliente con Servicio de Pospago y urs camblo
an su Plan o an este acuordo Ic perjudica,
usted puedo cancolar la linea de Servido quo
so haya visto efeciada denlro do los 60 dlas



posteriores at reclbo del aviso sin tens r que
pager on Cargo por Cancelación Prematwa $i
incumplimos en invaildar ci cambia después
de habernos notilicado Cu objeclón.

MI aperato móvii
So apereso móvii debe cumplircon las
regulaciones data ComlsIôn Federal de
Cornunicaciones, ester ceritlicado pare el
uso en nuestra red y sec compatible con
su Serviclo. Porfavor, tenga en cuenta clue
podernoc camblar ci software, 1a5 aplicadones
o Ia prograrnación de su aparato rnóvil par
via rem ota y sin prevto aviso. Esto pod ria
afectar sus datos elmacenados o IA forma
en qua programó o usa su aparato môvii. Al
activar un Servkio clue usa una larjeta SIM
(Módulo cia tderstiflcaclón del Suscriptor),
tasted acepta que rsosotros somot los dueños
de la propieded iruelectual y del software
en là tar,ieIa SIM, qua podenlos camblar ci
software o cuciqulerotra Informad6n dale
tenets SiM par via remote yslo aviso previo,
y que podemos usarcualquler capacidad
en la tarJeta SIM pare lines administrativos,
de la red, de riagocios y1 0 comerciales. Si
compró tin aparato móvll pare el Sorvicio
de Pospago de Verizon Wireless que no usa
una tarjeta SIM y desea reprogramarlo pare
ussrrlo cars atm red de teiefonta móvll, ci
cOdigo de programaclOrs predetermirsado as
OOOOOOoI 23456 Pero par favor, tenga

en cuenla qua su aperato móvll puede no
funcionar con nice red de teltrionla móvll,
o qua la otra cam pañia de teleforsie móvii
puede no scepter su aparato móvii en su
red. SI usted activa tan aparato móvii pare el
Servicio Prepagado durante los primeros sels
(6) meses despues de la activación, sOlo padrá
usarlo con ci Serviclo Prepagado. El IPhone 4
ests configusado pare luncionar sotamente
con serviclos mOvilesdeVerizOfl Wireless
y podrla no funclonar con aires redes cia
proveedores sic servicios, aün de5pu65 sic
haber complatado su plaza de contrato.
Dónde y coma Itinciona ci aervtcia tie

Verizon Wireless?
Los aparatos mOviles us-an transmisiorles de
radio, par lo que desafortunadamente no
podra recibir el Serviclo cuando so teifono
no esté dentro del aicance de unasenai de
lransmisiOn. Y pot favor, tenga en cuenta
que eOn dentro de su Area de Cobertura
hay muchos lactores qua pueden alectar
la disponiblildad y caildad de su Serviclo,
lnciuyendo la capacidad de a red, su aparato.
ci (erreno, los edlllclos, ci (ollaje yet clime.
tCuátes son lot cargos que fiJa
Verzon Wl,eies?
Usted se compmmete a pager soda; los
cargos de acceso, use y de 0110 tipo en
qua usted o ci usuarlo tie su aparato m6y11
locurran, Para at Serviclo de Pospago,

nuestrOs cargos tamblén lnciuyen las cargos
par Serviclo Universal Federal, normativo; y
admlnlstrativos, y podemos también irciulr
otros cargo; reiaclonados con nuestros Costa;
gubernamentales. Nosotros fijemos estos
cargos, que no Son impuestos no los requiem
Ia icy, no están rsecesarlamente reladonedos
con nlnguna acciOn del gobierno, [as
retenemos en so toteildad o en parse, y sus
cantidades y to qua cubren podrian cambiar.
trnpuaalOs, cargos y recargos
gubernamentates
Listed debe pagartodm los irnpuestos, cargos
y recargos establecidos par ci goblerno
federal, estalal ylocal. Par favor, renga en
cuentS clue nosotros no slernpre padremos
notificanie par adeiantado [as modificadones
electuadas en estos cargos.
1QuO son lOScargos porroamlng?
Usted asIa en roaming cuado su aparato
m6vil usa una torre de tcansnilslOn luera
tie so Area de Cobertura o usa una torte de
transmlslOn de otra compañia. A veces ci
roaming tiene lugar Incluso cuando tasted se
halia dentro de su Area sic Cobertura. Pueden
existir tarifas más aitas y cargo; adicionsies
(incluyendo cargos par large distanda,
conexlón o par Ilemadas clue nose correcten)
pare Ilamadas en rooming, dependiendo de
so Plan.
COnso calcula Verizon Wireless mis cargos?

Pare cargos basados en la càntidad tie
tiempo usado o err los dabs envlàdos a
recibido;, redondearemos cualquier lracclOn
al siguiente minuto entero o, dependiendo
dc cOnio se facture su taco de datos, at
slgulente megabyte o gigabyte enlero. En
as liamadas salientes, a) tiempo de usa
comlenza at oprirnir SEND par primers yes a
cuando la llamada se conedta a ursa red, yen
las iiamecles entrantes comlenra cuando la
Ilamada se conecta a una red (que puede ser
ante; cia que suene el seléfono). El ticrnpo de
usa puede terminar varlos segundos despo és
de oprimir END a despuOs de clue la Ilamada
se desconecte. Pare las Ilamadas hechas en
nuestra red, sOlo cobrarnos las Ilamadas clue
sears contestadas, Ia qua inciuye liamadas
contestadas par mquinas. Pam ci Servicio de
Pospago, el uso no slempre puede procesarse
inmedia tame ntey puede incluicte en una
lecture posterIor, pero en cuclquler caso, el
uso cuenta pare su asignaciOn del mes cr1 que
ci Servlcio se usO.
Como y cuéndo puedo Impugner cargosl

SI es usted diente del Scrviclo do Paspago
puede Impugran su (actors dentro de !as 180
dies sigulantes a Is fecha en que la rccibiO,
pero a merios que sic otro macia Ia estabiezca
la icy o salvo qua irrspugne cargo; par Ia
pdrdida a robo tie su eparato mOvli usted



Slene an cusiquler caso qua pagar toclos los
cargos haslaque so resuelva la lmpugnación.
SI as c1iene del Servido Piepagado puede
impugnar Un cargo durante los 180 dias
posserlores ala fecha an qua el cargo
disputado lue incu rrldo. USTED PUEDE
LLAMARNO5 PARA IMPUGNAR CARGOS EN
SU FACTURA 0 P03 CUALOUIER SERVI (10
0 SERVICIOS P011 LOS MALES SE LE I-lAVA
FACTURADO, PERO SI DESEA CON5ER VAR SU
OERECI0A ENTABLAR UN ARBITRAJEO CASO
EN ELTRIBUNAL DE DEMANDAS DE MENOR
CUANT(ARESPECTOA DICHA IMPUGNACION,
DES ERA ESCRIBIRNOS A LA DIRECCION DE
SERV1CIOALCUENTE QUEAPARECE EN Si.)
FACTURA, ENVIAR UN CORREO ELECTRON ICO
P TRAVE5 DEL ENLACECONTACTAN0S
EN VERIZONWIRELESS.COM/ESPAN0L,
0 ENVIARNOS UN FORMULAR1O LIE
AVISO DEIMPUGNACION (DISPONIBLE EN
VERIZONWIRELESS.COMJESPAN0U, DENT1IO
DEL Plfi,ZO DE 180 OIAS MENCIONADO
ARRIBA. SI USTED NO NOS NO11FICA POR
ESCRITO SOME DICFIA IMPUGNACION
DENTRODELPLAZODE 180 DIAS,HABXA
RENUNCIADO A SU DERECI-lO A IMPUGNAR
LA FACTURAO SERVICIO(S) VA ENTABLAR
UNARBITRAJE 0 CASO ANTE ELTRIBUNAL
LIE DEMANDAS DE MENOR CUANTIA CON
RESPECTO A DICHA IMPUGNACION.
1Qué derechos tengo por Ilamadas
desconectadas o Interrupcl6n del servlciol
Si se desconecta una Ilamada an sir Area de
Cobertura, masque de nuevo. Si el mismo
nsirnero contesta an los 5 rninutos slquiLrites.
llârnenos durante Josslgulentes 90 dlas si as
cilenle del Servlclo do Pospago, o durante
Jos siguientes 45 dias si as cliente del Serviclo
Prepagado, y le daremos un crddito do 1
minutodetiempo do usoSl as cliente del
Scrviclo do Pospago y plerde el 5erviao en
su Area do Cobortura durarste más de 24
horas seguldas por culpa rruestra, llrncnos
dentro de los 180 dlas ciguientes ye daremos
un cr&Jio por el tienipo perdido. For lavor,
tenga an cuenta que 05105 son sus OnicOs
demchos an caso de llamadas deconectadaS
o InteuupclOn del Serviclo.
Acerca de mis pagos
SI as cilente del Serviclo do Pospago ysl no
recibirnos sir pago a slempo, to cobreremas
tin cargo porpago atrasado de hasta 1,5 por
clento mensual (18 par clento arrual) del saldo
sin pagar, o urs cargo fijo de 5 rnensuales
In qua sea mayor, silo permite là ley an el
estado de su dlrecclôn do facturaclón. (SI
cilge otra compañla para qua le facture por
nuestro servicio (como olsa compaNa de
Verizors), los cargos por pagos atrasados son
lijados por dicha compañla o por sus tar]fas,
pudiendo ser ms elevados qua nuestros
cargos por pages atrasadosL Los cargos por

pagos atrasadôs son parte de las tarifac y
cargos qua sated acepsa pagarnos. Sr usted
no paga a tlernpo yVerizon Wireless remite
su(s) cuenta(s) a on tercero para recaudaclOn,
VerizonWireless le cobrarS Un cargo por
recaudar el cobra al rnxtmO porcentaje
permitido por la ley correspondiente, pero
qua no exceda el 18%, para cubrir los costos
relaclonados con la recaudaclófl. Podrlamos
exiglr on depóalto an el momenta de Ia
activaciOn a ms adelante, 0 Ufl depóslto
mayor. Pagaremosun intefes simple an
cualquier depósitO segUn las tasas requeridas
por la by. Podemos aplicat depósitos o pagos
an cualquler orden a cualquler contidad quo
nos deba an cualqutet cuenta. Situ caido
de rédIto finales menora'l, solo se lo
reembolsaremos silo solici ta. SItu Servlcio
so cancela tendrla quo pagar on cargo de
135 para reactivarlo, a un cargo de 1 15 para
reconectarlo also Interrumpe par lotte de
pago o Se suspende por oua razOn.
SI as cliente del S.crvlclo Prepagado, puede
recargar su saldo an cualquler momenta
antes de la fecha de venclmiento at
proveernos otro pago. Su aside nodebe
exceder los 5 1.000 yes posible quo no puoda
recargar su saldo cuando Ilegue a'1.000.
Susponderernos el servicia cuando su cuenta
liegue ala fecha de vencirniento y perder
cuslqszler caldo quo no sea utlllzado.
podremos cobrarle hasia 1 25 porcualquie
cheque devuelto.
tQué pasa sI plerdo o nra roban ml
aparato mOvil?
Estamos aqui para ayudarle. Es Importante
qua usted nos In notiflque do inmediato,
Para quo podamos suspendersu Servlclo e
Impedlr qua otrà persona louse. SI as clierste
del Serviclo do Pospago y su aparato mOvil so
usa después do la pérdlda a sobo, pero antes
do quo nos to comunique, y deseà urs crédito
por cualquler cargo aplicado par dicho uso,
estaremos dispuestos a revisar la activldad de
su cuenta y cualquier otra lnfornaaclOn qua
quiera quo conslderemos.Tenga an cuenla
quo see puede responsablilzar del page
do los cargos SI so dernora an comunicar Ia
perdida o robo sin motivo razonable, peso
no tendrS quo pager Jos cargos qua Irapugne
mlentras so investigari. SI no le hemos
otorgado ursa suspensiOn do cortesla de los
cargo-s merrsuales recurrentes durante el
riltirno oAo Le otorgaremos una por 30 dias o
hasta qua reempiace o recupere su aparato
mOvil, to quo soceda primero.
iQuC derecho; hone VerZon Wireless de
llmitar a cancelar et servlclo o oslo acuerdo?
Podremos, sin previo aviso, Ilmitar, suspender
o Ilnalizar so Serviclo o cualquier acuerdo con
usted pot cualqulor causa justa, lncluyendo



Pero no limitadus a: (I) si usred (a) incumpie
este acuerdo; (b) revarsde so Serviclo; (c)
usa su Servido con cualquler finaildad
Il(clta, inciuyerido el uso en vlolaclón de
as sanclones y prohlblclones comerclales

y económ(cas promulgadas par cusiquier
agenda gubarnamental de Estados Unldos;
(d) instala, despliegu o usa cualquler equlpo
de corwerslOn o mecanismo parecido
(pot e)empio, on repetktor) pare orlginar,
arnphhlcar, mejorar, rerrarismitir o corivertir
una seja! de radiorrecuencia sin nuestro
permiso; (a) nos roba o miente; 0,51 as
cilente del Serviclo do Pospago; (1) no paga
so (actura a riempo; (g) Iricurre en cargos
superlorus at dep' sito requerido oat ilmIte de
facturadôn, 0 qua excedan sustanclairnenle
sus cargos de acceso mensual (fnduso xl airs
no hubléramos facturado dichos cargos);
(h) ofrece informaciôn crediticia que no
podamos verificar; o(1) no puede pagarnos
o se declara en qulebra; 0(2) xl usted,
cuslquier usuarlo de su aparato 0 cuslquier
)inea do serviclo do su cuenta, a cualciuler
administradorde cuenta en so cuenta (a)
smenaza, acosa a utiiiza un Iengua)e vulgar
o IrrapropIado con nuestros representantes;
(b) Intertiere con nuesuas operaclones; (c)
envia correa spani o particlpa en otto Ilpo do
(tamadas a mensajes abuslvos; (d) modiuica
su spa raw respacto a (as especil'icaciones del
labricante; 0(e) usa el Servlcio do una Jnanera
perjudiciai Para nuestra red u otroS clienles.
Tamblén podremos limitar temporatroente su
Servlclo pot cualquler raz6n operaclonal
o gubernamentai
Caiiflco pars descuentos espaclaice?

Si usted es cfiente del Serviclo de Pospago,
puade callilcar Para on descuento sI es y
contini)a slendo allilado de una organlzación
quo teriga un acuerdo con nosotros. Salvo
qua su descuento SC ge5tlone a través do un
programs de descuentos pars empleados
pbllcos, poddamos compartir determinada
inIormaclOn sobca su Servida (lnciuyondo
su nombre, su mmero de tek1ono móvIl y
la carstidad total de sus cergos mensuales)
con su organlzuclön cads clerto ilempo, Para
asegurarnos de qua usted todzrvla califique,
PocIrlamos ajustar o ellminar so descuento
conforme a) acuerdo de su organización con
nosotros, y suprimlr su descuento si deja de
califlcar a verice at plaza de an conhrato. En
cualquier caso, no podrA cansiderarsu que
esto tenga un efecto peijudicial para uted.
Nota aciaratoria sabre garantlas
No hacensos aflrmalones nI otorgamos
gararstias, expresas a impticitas,
inciuyendo, en Ia medlda perrnitlda ports
lay aplicabte, ntngursa garantla impilcita
de comerciabllldad a idoneldad pars urs
propéslto cleterminado, sabre so Serviclo,

su aparato móvIl a cualqu(er aplicaclón
a la qua tenga accesa con su aparato
móvll. No garantizamos que so aparatO
móvil funclonarS per ectamonta o qua no
riewsitarA actvallzadone5 0 modiflcaciones
ocaslonales, o qua nose veré afectado
negativamente pot mod iflicaclones
relaclonadas con Is red, actuallzaclones a
actividad similar. SI usted descarga o usa
apllcaciorses, servlcio.s o software provistos
pot tarceros (induyendo ap)lcaclones do
voz), lot servlcios 911 0 E911, as( coma otras
fund ones de Ilamadas, podrian funclonar
do enaneta distlnta a los servlctos ofreddos
pot nosotros, a podrlan simpiemante no
funclonar. Par favor, lea todos [as términos y
condiclones de dkhos productos
do terceros.
Par favor, tenga en cuenta quasi activô so
aparato móvll a través do nuestro Programa
do Desarrollo,Ablerto, no podremos
responder ports caildad do [as ilamadas a
ports funclonaildad en general cia) aparato.
Limitaclones y exenciones de
responsabllidad
listed y Venison Wireless aceptan llrnitar las
demandas pordaños u otro resarcimlento
monetarlo contra la otra perle, pare
resarclrse do dauios dlrectos. Esta limitaclón
y exenclón reglré Indeperidlentemente de
la teorla do rasporssabllldad. Esto stgnlfica
que nlnguflo do nosotros tratoré do tomar
compensaclones pot daños indlroctox,
especlales, consecuentes, trlpllcados o
punitivos data otra parse. Ecta tlmltacktn y
exenclón tamblén aplica SI usted interpone
una demands contra uno de nuestros
prove adores, hsssta el Punta do que so

nos exiglera Indemnlzat at proveedor pot
la demanda. listed acepta que no somas
resporisables par los problemas ocesiorracIo
pot usted u arras personas, o par cusiquler
causa de fuerza mayor. Usted tamblén
acepla qua no somos responsables pot los
mensajes de voz u altos mensajes perdidos o
botrados, o pot cualquier iriformaciórs (coma
fotos) quo Se plerda o se borne mientras
trabajamos en so aparato. Si otis compañia
do telelonla mOvIl resuila lnvolucrada en
cualquier problema (par e)ernplo, mlerrtras
está usted en rooming), usted tamblén acepia
cuslquier limitscibn de responsablildad quo
se tmponga.
tCómo resualvo las disputat con
Venison Wireless?
CONFIAMOS EN QUE ESTARA
SAIISFECHO CON NUESTROS SERVICIOS,
PERU SI EXISTE ALGUN PROBLEMA
QIJE NECESITE SER RESUELTO, EN
ESTA SECCION SE EXPLICAN LAS
EXPECTATIVAS MIJTUAS AL RESPECTO.



USTEDYVERIZON WIRELESS ACUERDAN
RESOLVER SUS DISPUTAS SOLO POR
ARBITRAJEO EN UNTRIBUNAL PARA
DEMANDAS DE MENOR CUANTIA.
EL ARBITRAJE NO INCUJVE LA
PARTICIPACION DE UN JUEZOJURADO
V LOS PROCEDIMIENTOS PODRIAN
DIFERIR, PERO UN ARmIRO PUEDE
OTORGARLE A LISTED LAS MISMAS
INDEMNIZACIONES Y EL MISMO
RESARCIMIENTO, V DEBE ACEPTAR LOS
MISMOSTERM1NOS DE ESTE ACIJERDO,
COMO 10 HARIA UNTRI8UNAL. SI
LA LEY PERMITE HONORARIOS DE
ABOGADO, UN ARBITROTAMBIEN PUEDE
OTORGARLOS, ASIMISMO,
ACOROAMOS QUE:
1) ESTE ACUERDO SE RIGE POR IA LEY

FEDERAL DE ARBITFIAJE. EXCEPTO LOS
(ASOS DELTRIBUNAL OF DEMANDAS DE
MENORCUANTIA QUECAUFIOIJEN,TODA
DISPUTA OUF, DE CUALQUIER MANERA,
EST RELAC(ONADA CON 0 SURJA DEL
PRESENTE ACUEROO ODE CUALOUIER
EQUIPO, PRODUCTOY SERVICIO QUE
[F PRESTEMOS (0 DE CUALQU1ER
PU13LICIDAP OF DICHO PRO)JUCTO 0
SERVICIO) SERA RESUELTA POR UNO 0
MAS ARBITROS IMPARCIALES ANTE LA
ASOCIAC(ON AMERICANA OF AIWITRAJE
(AMERICAN ARBITRATION ASSOCIATION,
AAA)OEI. BETTER BUSINESS BUREAU
('BBB'). ASIMISMO, LISTED PUEDE
PRESENTAR ACONSIDERACION OF
LAS A6ENCIAS GUOERNAMENTAIES
FEDERALES, ESTATALES 0 LOCALES
CUALQUIER A5IJNTO QUE LISTED PUEDA
TENER V ESTAS AGENCIAS PUEDEN, SI
LA LEY [0 PERMITE, RECLAMARNOS EL
RESARCIMIENTO EN SU NOMBRE.
(2) A MEMOS QUE LISTED V
VERIZON WIRELESS ACEPTEN [0
CONTR.ARIO, EL ARBITRAJE SE REALIZARA
EN EL CONDADO DE SU DIRECCION
DE FACTURACION. PARA DEMANDAS
SUPERIORESA 1 10.000, SE APLICARAN
LAS NORMAS DE ARBITRAJE PARA LA
INDUSTRIA DETELEFON(A MOVIL ('WIA")
DE LA AAA, ACORDAMOS QUE EN DICHOS
CASOS, EL PERDEDOR PUEDE APELAR
AIJNORGANOCOLEGIADO DETRES
NLJ EVOS ARBIIRDS PARA QUE REVISE LA
DECISION. EN DEMANDAS MENORES DE
10,000, LA PARTE RECLAMANTE PUEDE

EIEGIR LAS NORMAS DE ARBITRAJE PARA
LA INDUSTRIA DE TELEFONIA MOVIL DE
LA MAO LAS NORMAS DEL EBB PARA
ARBITRAJEVINCULANTE;O BIEN PUEDE
ENTABLAR UNA ACCION INDIVIDUAL EN
UN IRIBUNAL DE DEMANDAS DE MENOR
CUANTIA, PUEDE OBTENER INFORMACION
SOBRE PROCEDIMIENTOS REGLAS V

CARGOS DE LA AAA (WWW.ADR.ORG ), DEL
BEE (WWW.BBR.ORG) 0 DE NOSOTROS.
EN IDEMANDAS MENORES DE lO.IO,
PUEDE ELEGIR QUE EL ARBITRAJE SE
LIEVE A CABO BASA NOOSE SOLO EN
DOCUMENTOS ENVIADOS AL ARE ITRO
o EN UNA AUDIENCIA EN PERSONA 0
POR TELEFONO.
(3)ESTE ACUERDO NO PERMITE
ARBITRAJES DE CLASE 0 COLECTIVOS
AUN CUANDO LOS PROCEDIMIENTOS
O REGIJLACIONES DE LA AAA 0 EL
EBB LO PERMITIERAN. A PESAR DE
CUALQUIER OTRA DISPOSICION DE ESTE
ACUERIDO, EL ARBITRO PODRA 010 RGAR
UN RESARCIMIENTO MONETARID
O P011 MANDATO JUDICIAL SOLO
A FAVOR DE LA PARTEQUE PIDE EL
RESARCIMIENTOY SOLO HASTA DONDE
SEA NECESARIO PARA PROPORCIONAB
ELRESARCIMIENTO EXIGIDO POR LA
RECLAMACION INDIVIDUAL OF ESA
PARTE. NINGUNA DEMANDA COLECTIVA,
REPFIESENTANTE, NI TEORIA DE LA
DEMANIDA COLECTIVA RELATIVA ALA
RESPON5ABILIDAD 0 PETICION, PODRIA
MANTENERSE EN NINGIJN ARBITRAJE
BAJO ESTE ACUERDO.
(4)SI ALGUNO DE NOSOIROS TIENE LA
INTENCION DE ADELANTAR UN ARBITRAJE
CONFORME A ESTE ACUERDO, LA PARTE
QUESOLICITA EL ARBITRAJE DEBE
NOTIFICAR PRIMERO A LA OTRA PARTE DE
LA DISPUTA POR ESCRITO P011 LO MENDS
30 DIAS ANTES DE INICIAR EL ARBITRAJE.
ELAVISOAVERIZON WIRELESS DELIE SEE
ENVIADO AVERIZON WIRELESS DISPUTE
RESOLUTION MANAGER, ONE VERIZON
WAY, VC52N061, BASKING RIDGE, NJ 07920.
EL AVSO DEBE DESCRIBIR LA NATURALEZA
DE LA DEM.ANDA V EL RESARCIMIENTO
QUE SE BUSCA. Si NO SOMOS CAPACES
DL RESOLVER NUESTRA DISPUTA DENTRO
DE 30 D(AS, CUALQUIERA DE LAS
PARTES PUEDE ENTONCES PROCEDER A
PRESENTAR UNA DEMANDA DE ARBITHAJE.
PAGAREMOS CUALQUIER CARGO DE
FRESENTACCON QUE LA AAA O BBB IE
COBRA FOR AFIBITRAJE DE LA DISPUTA.
Si USTED NOS PROPORCIONA UN AVISO
FIIIMADO P011 ESCRITO QUE NO PUEDE
PAGAR EL CARGO, VERIZON WIRELESS
PAGARA EL CARGO IDIRECTAMENTE ALA
AAA 0 BEE. SI EL ARBITRAJE PROCEDE,
TAMBF(N PAGAREMOS LOS CARGOS
ADMINISTRATIVOS V DEL ARBITRO QUE
SE COBRENI POSTERIORMENTE, AS(COMO
CUALQUJERAPELACION AUN PANELDE
TRES ARBITROS NIJEVOS (SI EL LAUDO
ARBITRAL ES APELABLE CONFORME A
ESTE ACUERDO).



(S)TAMBIENOFRECEMOS ALOS
CLIENTES LA OPCION OF PARTICIPAR
EN UN PROGRAMA GRATUITO OF
MEDIACION INTERNO. ESTE PROGRAMA
ESTOIALMENTEVOLUNTAR IOY NO
AECTA LOS DERECHOS OF NINGUNA
OF LAS PARTIES EN NINGON ASPECTO
DE ESTOS PROCEOIMIENTOS OF
RESOLUCION DE DISPUTAS. EN
NUESTRO PROGRAMAVOLUNTARIO
DE MEDIACLON, ASIGNAREMOS A UN
EMPLEADO DUE NO ESTE DIRECTAMENTE
IMPUCADO EN LA DISPUTA PARA QUE
AYUDE AAMBAS PARTIES A LLEGARA
UN ACUERDO. E5TA PERSONATENDRA
TODOS LOS OERECHOS V PRIVILEGIOS DE
UN MEDIADORY EL PROCESOIENOI4A
T000S LOS FRI VLLEGIOS ASOCIAOOS
CON DNA MEOPACION. POREJEMPLO,
NADA DE LO DUE SE OlGA EN LA
MEOFACION PODRA SER USADO EN UN
ARBITRAJE 0 DEMANOA POSTERIOR. SI
DESEA MAS INFORMACION FOR FAVOR,
COMUNIQUESE CON NOSOTROS EM
VERlZONWIRELESS.00M/E5NOLO
ATRAVES DEL SERVICIO AL CLIENTE.
SI DESEA INIC(AR EL PROCESO DE
MEDIACION, POR FAVOR,VISITE
VERIZONWIRELE55.COM/E-O
LLAME AL SERVICIO AL CLIENTE PARA
SOLICITAR UN FORMULARIO DE AVISO OF
IMPUGNACION DUE HABRA DE LLENAR V
ENVIARNOS FOR COBREO, FAX 0 EMAIL DE
ACUERDO CON LAS INSTRUCCIONES DUE
APARECEN EN EL FORMULARIO.

(6)POORIAMOS, PEI1O NO ESTAMOS
OBLIGADOS A, HACERIE DNA OFERTA OF
RESOLFJCLON FOR ESCRITO EN CUALDUIER
MOMENTO ANTES OF DUE COMIENCE
EL ARBITRAJE. EL MONTO OTRMINOS
OF cUALQUIER OFERTA OS RESOLUCION
NO PUEOEN REVELARSE Al. ARBITRO
HASTA DESPUES OF DUE EL ARBITRO
DICTE UN LAUDO DE LA DEMANDA, SI NO
ACEPTA LA OFERTA, V EL ARBITRO DICTA
UN LAUOO A SD FAVOR POR UN MONTO
SUPERIOR ALOE NUESTRA OFERTA PERO
INFERIOR A '5.0000 SI NO LEMACEMOS
UNA OFERTA V EL ARBITRO LE DECRETA
CUALQUIER MONTO PERO INFERIOR A
1 5,000, ENTONCES CONVENDREMOS EN
PAGARLE'S.00O EN LUGAR DEL MONTO
DECRETADO FOR EL ARBITRO. ENIAL
CASOTAMQIM ACEPTAMOS PAGAR
HON ORARIOS V GASTOS OF ABOG ADO
RAZONABtES, INDEPENDIENTEMENTE
DE SI LA LEY LO EXIGE EN SD CASO. SI  EL
ARBITRO LE OTORGA DNA CANTIDAD
SUPERIOR A 1 5,000, ENTONCES LE
PAGAREMOS DICHA CANTI 040.

(7)EL LAUDO ARBITRAL V CIJAIQUIER
FAILO QUE LO CONFIRME SOLO APLICA A

ESE CASO EN PARTICULAR, NO PUDIENDO
USARSE EN NINGUN OTRO CASO SALVO
EN LA EJECIJCION DEL LAUDO MISMO.
(8)SI FOR CUALQUIER MOTIVO LA
PROHIBICION DEL ARBITRAJE DE CLASE
ESTABLECIDA EN LA SUBSECCION (3) NO
PUEDE EJECUTARSE, ENTONCES NOSE
APLICARA ELACUERDO OF ARBITRAJE.

(9)Si FOR CUAI.QUJER MOTIVO UNA
RECLAMACION PROCEDE ANTE UN
TRIBUNAL EN VEZ DE FOR ARBITRAJE,
USTEDYVERIZON WIRELESS RENUNCIAN
AL JUICIO CON JURADO. USTED V
VERIZON WIRELESS HENUNCIAN
INCONOICIONALMENT E A CUALQUIER
DERECHO A tiN JUICIO CON JURADO EN
CUALQUIER ACCION, PROCEDIM1ENTO
O CONTRADEMANDA QUE SUIUA 0
DUE ESTI1 RELACIONAOA DE ALGUNA
MANERA CON ESTE ACUERDO. EN CASO
DE LITIGIO, ESTE PARRAFO PUEDE
SERPRESENTADO PAIIA MOSTRAR EL
CONSENTIMIENTO FOR ESCRITO A UN
JUICIO FOR ELTRIBUNAI.
Acerca de osto acuordo
Si no hcemOS valor nuestros derechos
coiforme a ecte acuerdo en una ocasión.
ello no implica que no voyamos a hacerlos
valer o no podamos hacedo en cualqulet
otra ocaSiórl. Usted no puede ceder ese
acuercio ni sus derechos u obllgaciones qua
cc esripulan en ci mismo sin rruestro permtso.
No obstcnte, nosotros podremoc ceder este
acuecdo o cualquier deuda que tenga con
nosotros sin terser que notiEcMcclo. SI cc
clienie del Servlda do Pospago, por favor,
tenga en cuerita que muchos de los avisos
que le ertvlamos aparQC0rfl comO mensaies
en su factura mensual. SI Ilene (acturaclôn
par Internut, so entenderA qua reclbló
dlchoc avlsos dasde ci momenta en quo su
factura por Internet esté disponlble pam
verb. 51 reclbo sus facturas en papal, dlchos
avlsos se considerarAr reclbidos par ustecl,
una vez hoyan iranscurrldo tres dlas desde
quo Ia envbemos Ia factura par correo. SI le
enviamos otros avIsos 0 notlflcacloflas, so
conslderarJfl ,eclbldos Inmediatamenle
cisc los envismos a su aparato móvll, o a
cualquler correo e!ectrófllCo a nOmero de
fax qua nos haya cunilnlstredo, o dspuós
de tres Was sloe Los envlarnos porOrreO
a su dlrecch5n do facturaclón. SI necesita
envlarnOs rsotUicaclanes, par favor, envielas
a Iadirocclôn do eervtclo a) diente qua
aparece en su Ciltima factura.
SI cc cliente del ServlcIo PmpagacTc yb
envlcmos notlficadonec, cc considararfl
rerlbldas Inmedlataflleflte cisc las envlamoS
a su aparato môvII, 0 a cualqulercOrreo
electrônlcO o n0mero de fax qua nos haya



sumlnlstrado,o $i las colocamos como
una notlflcaclón antes do la lianiada en su
Servlcio, 0 tres dias después de clue so las
enviemos por correo a [a direcdón niás
redento quo ten gamos do uted.SI nece sit a
envia;nos avisos, par favor envielos a (a
dlrecdón do serviclo al diente Servido
Prepagado en verlzoriwireiess,COm/
contactUa
Si alguna psi to do este acuerdo, inciuyendo
cusiquter dlposición sabre ci proc050 de
arbitraje (excepto is prohlb(clón contra
arbltrajes do close como so axpika on parte
B do Ia secciórs anterior sabre teso!ución
do disputes), resultara Invállda, esa parte
puede ser suprimida de esta acuordo.
Este acuerdo y Jos documentos Clue
Incorpora consrltuyen el acuerdo completo
entre usted y nosotros. Usted no puede
basarse en ningün otro documentO
o dedaraclón sabre dichos asuntos
presentadus par [as representantes do
ventas 0 sarviclo at cilente, y no tione otros
dereclios con respectO al Servlc(o no este
acuerdo. Este acuerdo noes en bneiido de
ninglfl tercero, escepto nuestlas compañlas
matrices, afiliadas, subsidiarias, agen(es,
predece 

sores 
y sucesores portklpanses.

Exceptoen la medtda quehayamos
acordado do otra manera en este acuerdo,
este acuerdo y las dlsputas contempladas
cr5 ci mismo se rigen par las leyes federales
y las (eyes del estado que comprenda el
codigo de area 5slgnado a su nümero de
telélono móvil cuando aceptó este acuordo,
Independientemente do is reguladari sabre
conflicto do leyes de ditho estado.

Inforrnaclón !niportaflte
Los serviclos descritos en este foileto
estárs sujetos a los siguientes térrnlnos y
condiclones como corresponda.

Requiere aprobaclón de credlto.
• La facturaclOn, envio y dirección del

usuarlo final deben estardentro dv
un area dondeVerbori Wireless esté
autorlzaclo y provea servklo.

• LDesea bloquear el acceso a clerto
contenido? Programe Jos ulitros do
conterildo en verlzonwireless,cOm/
miverizon o ilame a serviclo al dlente
Para bloquear el uso del servicia de
Internet móvli Mobile Web, Media Center
(Centro Multimedia) mensaJerla,V CAST
y ciertos servicios internaclonsies en
cuviquler ilnea de 50 cuenta.

• Cuando llama a alguien, en ese teléfono
puede aparecer so nombre y nsmero
do tel1ono móvil. SI desea bioquear

este ldentiflCadOr do Ilamadas, marque
67 antes de cada Ilamada, o soilcite vi

bioqueo do llamadas par cada Ilnea (pare
desbloquear. solo marque '82) don de
esté disponlble. No puede bloquaar
el idontilicador de ilamadas pare aigunos
niimeros a Ins quo pueda liamar,
tales como lot nmeroS sin cargos
do corsexlón.
Al programar y eccuchar sus mensajes do
voz desde su te101ono mOvil, so cuerrta
sera facturada a las tarlias regulates del
Plan, como 51 hlclera una Ilamada normal

911
No hay restriccionos Para hacer o recibir
liamadas al 911.51 un usuarlo marca 911
desde vu telOfono, locias [as restricd000s
y liniltaclones de controls de usa se
suspenderan automá(lcamente haste
queel titular do Is cuenta roprograrne el
servlclopara eva linea.
Aparato Adaptador de Home Phone
Connect ('1AparatO") y ci Serviclo de
Home Phone Connect ("Serviclo")
INFORMACION IMPORTANTE EJELSERVICIO
DE ATENCION DE EMERGENCIA 911:Ya
Clue ci Aparato está diseñado pars operar
tolamcnte en un entomb interior, par favor
esté preparado pars pwveer su ubicaciOfl
dentro do las instaiactones al personal
de seguridad publics durante cuslquler
ilamada at 911. El chipsetdel sistema do
posicionamieflto global (GPS) Incluido en
el Aparato funcionsrá mejor si el Aparato
estã ublcacjo cerca de una ventana U

otra apetura.
Aunque el Aparato tiene ursa baterla do
respaldo, 51 ci teiéfono de Ilnea telefOrslce
fija al cual está conectado el Aparato
requiere uris fuerite externa de electricidad
Para operer, el Seivlcio (Incluyendo Ia
habilidad do hacery recibir Ilamadas de
911) no estarã dlsponlbie durante una
lalla e(éctrlca.
NI Vedzon Wireless ni ninguno do
sus aflhlados serán responsables por
cualquier lalla elktrica y/o incapacidad
de obtenar acceso al personal de serviclo
do ernergencia, ni Verizon Wireless
o cuaiquiera do sus afiliados serán
responsables de lo5 actos u omusiorses del
Personal del centro dv asistencia
de emergencies.
Para ln(ormaclOn tdcnica adiclonal sobre
cOma (unclona el 911 con ci Aparato, par
favor consulte el fohleto de INFORMACION
DE SEGURIDAD Y GARANTIA DEL



PRODUCTO (PRODUCT SAFETY AND
WARRANTY INFORMATION) quo reclblO can
su Aparato.
U50 V UMITACIONES DE SERVICIO: Aunque
ci mapa do cobertura deVerizon Wireless
en verlzonwlteiesS.COmfCOVerage
puede proveer alguna indicaclOn de la
coberttjra antlolpoda do su ublcación,
usted tendrA Clue evaluar sI la cobertura
real de su ublcadOn lees aceptable pans ci
propósito do utilizar el Servicio do Home
Phone Connect. Necesltará por 10 menos
cobertura moderadà deVerizon Wireless en
todo su hogar para utilizar adecuadarnente
ci Servlclo. El aparato do Home Phone
Connect está diseñado para proveer
coberiura consistente con otros aparatos
de Verlzon Wireless en su ublcciór, pero
Verizors Wireless no alirma que ci serviclo
do Home Phone Connect sea equlvalente
al serviclo cie ursa Ilnea telelOnlca fija.
El Adaplador de Home Phone Connect
podria no ocr compatible con ciertos
sisternas de seguridad residenciales. Po
favor, comuniquese con su proveedor de
slsternas de segurkiad residencial para
confirmar los requlsitos tie compatibllidad
do su sisterna de seguridad resldenclal.
SI ci Adaptador do Home Phone Connect
está conectado a una base de telélono
lnalâmbrlco, cualquier teléfono de
extension quo sea compatible cots ens base
tamblén puede utlllzar el Servkio, pero
solamente los teldforios do cable que estén
conectados directamente al Adaptador do
Home Phone Connect pueden utilizar
el Setvido.
El Serviclo de Home Phone Connect es
solamente tin servlcio de voz mOvll. Los
seMcios do dabs no están disponibles
a braves del Sorvlclo do Home Phone
Connect. El Serviciode Home Phone
Connect tampoco admite Ilamadas
salientes 0 entrantes pare faxes, o serviclo
tie Internet pot marcado o DSL.
Nose puede usar ci Servlclo para hacer
llamadas 500,700,900,976, o d1ciloround
(eJ. 100-XXXX).

AdmtnlstradOrde cuenta
Compartlendo el acceso a su cuenta
Al agregar un adminlstradOr do cuenta,
Sc olorga acceso a otra persona a SU

informaciôn tie cuenta y se le autoriza para
administrar su cuenia, Los administradoreS
tie cuenta pueders realizar todas las
transacciones, salvo:

• Carribiar la contraseña de la cuenta
• Agregaro camblar el admlnlstrador
de cuenta

Seguridad y asistencla móvII
lnformaclóri Inaportante sobre
emlslonoe do radlofrecuoncla ymaflejo
respons able
Usted puede encontrar InformaclOn
Importante y 0111 sobre emls{ones do
radlofrecuencia y manejo responsable
en nuesiras tiendas, en ci foileto do
lnfornaaciOn importante al consumldor,
quo vierse en la caja de su equipo,y en
nueStra paglna web. Visite verlzortw reless.
com/espartol y haga clic en los enlaces
que se encuentran en la porte inferior de la
páglna de inido.
Information de su ublcaclOn
Su aparato mOvIl puede determlnar
la ublcaclón fIske, geogréuica
("lnformaclOfl do sit ubicaci On") y tie at
mismo (y de usted) y puede asodar III
lnformaciOfl desu IJblcaclOn con otro5
datos. Además, clertas apllcactorses,
serviclos y programas pueden tenet
acceso a, recopilar, aimacenar y usar
la lnlormadOn do su UblcaclOn, asI
como do divuigar la lnformaclOri de
su IJbtcaciOn a otros. Listed deberá
tenet precautiOn al determirsarsi la
informaciOrt do su Ublcaclón debe o
no estar dlsponible a otros y deberâ
leer todas las pollticas tie privacidad
correspond lentes; a terceros antes tie
perniltlr el acceso. Para limliar un posibie
acceso no autorizado ala lnforrnactOfl
do su UbicaclOn,VeriZOfl Wireless
ofrece varios mecanlsmos y prograrnas
Para manejar ci acceso a los dates de
ublcación. Al permitlr Ia programadOn
do ublcaclOrs, usted está perrnitlendo el
acceso de terceros a là lnformoclOfl de
UblcaclOn a (raves do software, widgets
o compoflerstet peri(érlcos que decide
descargar, anadlr o adjuntar a su aparato
mOvIl o por medlo de acceso a Internet,
capacidades do mensajerfa u otros
medics y usted esté autorlzando quo
Verlzon Wireless recoplle, use y divulgue
la InfosmaclOn do su ublcaciOn segOn
corresponda para ofrcerie todos los
servlclos do ublcaclOn que usteci hablilte.
Liamadas sin cargo de conexlón y
sorvidos tie emergericla
Las Ilamadas a nOmeros 800 855, 866
877 y 888 son gratuitas: sin embargo,
se Ic facturarA por el tiempo do uso.
Las excepclones son las Ilamadas a



serviclo at dente y asistencia técnlca
deVerlzon Wireless (oprima 4611 SEND
desde su teléfonomevli)yt as Ilamadas
do ernergendla (al 911), ]as cuales son
sin cargos de conexión ni tienipo do uso,
Asistencla do Emergencia 911:911 SEND
(sin cargos de conexiOn nt tiempo do
usa desde su telélono nióvlt), Todas las
liamadas at *611 oat 911 estárs induldas
en su Plan.
Prevendón de fraude
Verizon Wireless desea proteger su
privacidad ytrabaja arduarnente pare
prevanir el use telefônico no autorizado
o el fraude. i-os rnmerosde rnóvil y
las Itamadas pueders ser interceptados
por alguien cars equlpo especlalizado
Nosotros usarnos tecnologla antifraude
pare dilicultar ci fraude de liamadas,
especiatmerite en Ilamadas digitates.
Cuando esté en roaming en determtnadas
areas fuera de nuecra red, es posibte
que siga necesitando un nrmero do
Identificaclón personal PIN antes do
efectuaritamadas. Si no redblO su nime'o
PIN cuando se inscribló at servicio y
neceslta uno, por favor, Ilame a servicto
at cliente.
Regies y regulaclOfles de la FCC
La Comtstón Federal do Coniunicaclones
(FCC) requtore qua los teléfonos móviles
sean operedo5 de acuerdo con [as
reglas y regu!aclones de la FCC y bajo la
supervision del ttcenclatariO.
flepóslta de garaflt(a
Es posible quo to hayen pedldo quo dejara
un depOsito de garantla at momenta
de acilvar su serviclo movII. Usted
tendrá derecho a reclbtr su depósito
de garantla at ténlilno de un año de
servtclo lninterrumptdo, o at caricelarse
so servlclo. Su dopOsito le será devuetto
autornáticameflte después do un año,
Incluido ci Interés, stempre quo hays
rnantentdo cu cuenta "at carrlente (eato
stgnlflca que hays pagado puntualmente
su (actura continuamente durante un sno).
Este reembalso puede tornar hasta tres
cidos do facturaciofl pare ser procesado.
Site desconedtan et servtdo en cuaiquier
rnomerlto durante et primer afro por fatta
de pago, pefder6 ci derecho a todo Interés
devengado durante ese plazo. Si canceta
su servicto, pero no ha pagada su Oltima
factura, ci depósitO se apticaré a su cuenta,
y reclblrá los fmidos restantes. Si so sorvkio
es caricelado después del perloda midst
de 14 dlas para cambiosydevOtudtOfles.
pero antes del final de so ptazo mtnlmo, su

depOsito será apilcado a cuenta del Cargo
de CancetaclOn Prematura, edemas do
cualquler saldo par pager antes de que sea
procsado el cheque.

Puede probar nuestro servicio por
14 dias.
Para detaltes corripletos, sirvase consultar
a secciOn Devotiiclófl y Cancelaclófl
de Servkto en Is potltida de camblos y
devolucione5 a conttnuaciOfl.

Politica de cambios y
devolucioneS (para compras de
Verizon Wireless)
Potitka do devoluctón de aparatos
móvltes/acceSOrLOS
Listed podá devotver o cambiar aparatos
móvites y accesorios comprados de
Verizon Wireless dentro do los 14 dlas
posterloreca la, fecha do la compra.ApUca
un cargo par repostclórs de $35 a cusiquler
devotuciOn o cambto do un aparato mOvll.
A riuestra dlscreclOn, podriamos rechazar
su devotuciOn a aplkarle un cargo par
un art(cuto quo faite, 0 por articulos que
determlnemos esters dafrados a que
requleran servlclo, o 51 Jas espedticaciofles
del articulo a software del fabrtcante han
sldo modifkadas. Si devuetve su niercancla
y se Is aceptamos dentro del petlodo
de cievoluciOn, le reernbolsarerflos su
presto do compra, sujeto a un cargo par
reposiciôn. Si stevuetve un aparatO mOvil
sin La etiqueta del cOdigo de barras dot
producto (UPC) en (a caja, ala centidad del
reernbolso se to descantará te cantidad do
cualquler reemboiso por correo que haya
estado disponibie pare el aparalo mãvit
at momenta do la cornpra. Las compras
reatizadas en efectivo ocon cheque,
tarjeta do credito o tarjeta do regato so
reernbotsaráfl mediante cheque, tarjeta de
crédlto a tarjeta de rogalo respect Iva rnente.
Antes cle0vOtVerOcambIarcUalqLer
aparato rnOvlt a accesorlo quo contenga
datos en su memorla, por favor, transfiere
todos los datos que deseo conservar a
otra fuerste do archivo do informaclón.
Ursa vez qua at eparato mOvll o accesorio
sea devuelto, no podr6 recuperar sus
datos. Debido a que la FCC exigo que
cast todos los aparetos mOvites en la
red do un proveedor de serviclo lengan
capacidad GPS, Verizon Wireless no
permite quo se activen ensured los
aparatos mOvlles sin capacidad GPS. SI
uted actualiza de un aparato móviI no
capacitado para GPS a uno capacltado
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para GPS y despuét 10 devuelve dentro del
parlodo de devoluclón, Verizon Wireless
no permitirá qua el aparatO móvil no
capacitacto pare 61'S vuelva a activarse
on su red. Los térmlnos y condklonec de
la politics de camblos y devoiuclones,
quo Incluye el perlodo de devoiudón,
pueden variar seguri el contrato. Par favor,
comuniquese con el equipo COOS/Lifeline
all .0O.924.0585 a consulte su contrato
para determIner lot términos y condiclones
que aplican.
DevoIvr so mercancla no canccria
automaticamante su serviclo. LIsted
debe ilamar a servicio at cliente at
1 .B0O.924.0585 pare cancelar el servlcio.
Cambia de mercancta nueva
Se le permile realizer un solo caniblo.
Para realizarun camblo,devuelVa la
mercancla (incluldo et aparalo, cargador,
baterla, lrsstrucclones y cuaiquler otto
cornponerrte)en to caja ORIGINAL. Toda
mercancla debe ester como nueva y
acompañada del reclbo original. Podrn
apilcar cargos de envlo ala merancla
que camble y qua Ia sea envlada par
Verizon Wireless.
Devoludón y cancelaciórt de serviclo
Podrá canceiarsu serviclo par cualquier
motivo dentro de los 14 Was posterlores
a so activaclón. Si compró on aparato
m6y11 a precio promotional al momenta
de Is activadón, deberá devolver dlcho
aparato móvll dentro del perlodo do
devoiuclón para evltar que se le aplique
on Cargo pot Cancelaclón Premature de
S 75 Tambl4n Serj responsabledetodos
los cargos par uso, cargos de acceso
prorrateado5, impuestos, recargos u otros
cargos correspondlentes acumulados en su
cuenta haste la fecha de cancelactón.
Si devuelve su mercancla, aunque sea par
error, después del perlodo de devolución,
no reclblrá on reembolso ni sale davolver5
is mercancla qua devolvió.
Si cornprö is mercanda par teléfono siga
las Instruccionet de devoluclón incluldas
en cii paquete. Para m3s detallet, vlslte
verlzonwlreless.COmIretUrflIflttructbonls
L11er problemes (on su parato?
SI tiene problemas con so aparato móvii,
cornunlquese con Verizon Wireless
ilemando sin cargo de conexlOn al
1.866.406.5154 desde una linea te(efónlcs
lila. Haremos Lin diagnösllco tie la
situaci6n at momenta de su Ilarnada. SI no
podernos resolver ci problerna rnlentras
usted está en la Ilnea,yeste escausada

pot on defecto del fabricarite dentni del
primer ano que usted poses ci aparato le
enviaremos uno do Reemplazo Certificado
Coma Nuevo (ya sea una unIdd Igual o
do calidad similar) dlrecto a su case. Los
aparatos de Reemplazo Certifkados Coma
Nuevos tendrn ci periodo de garantia
restante del aparato móvil original 090
Was, to qua sea mayor. Una vee qua recrba
so aparato de reemplazo, deber
devolver su aparato defectuoso en los
5 Was siguientes.
SI no dovuelvosu aparato delectuoso o ci
devuelve on aparato qua ha estado sujeto
a negligencia, mat uso, dana par liquldos
o desgaste Irrazonable, sole cobrarii tine
cantidad qua puede Ilegar a tar ci preclo
total de yenta at pObllco de cu aparato do
reereplazo, el coal pudiera excede
105s200,
Estas poilticas no Ilmilan ni reernplazafl
ninguna garantle existente del labnlcante.
Este programa puede conslderarce coma
una gerant!ao contrato de serviclo' en
clertoc estados.
Information fd!cIonal
Si LISTED RESIDE DENTRO DE LAS AREAS
DESIGNADAS ETC (P011 SUS SIGLAS
EN INGLES) DE VER1ZON WIRELESS EN
SOUTH DAKOTA, LISTED TIENE LA OPCION
DE PRESENTAR CIERTAS DISPUTAS 0
RECLAMACIONES ODE SURJAN BAJO
ESTE ACUERDO CON EL CLIENTE ANTE LA
COMISION DE SERVICIOS PUBLICOS DE
SOUTH DAXOTA,Y ODE SEA LA COMISION
(DS CL-4913) LA ODE DETERMINE LA
RESOLUCION. DE LO CONTRARIO, LAS
PROVISIONES DE ELECCION DE ARBITRAJE
OBLIGATORIO PRESENTADAS EN ESTE
ACUERDO CON EL CLIENTE REGIRAN LOS
DERECHOS QUETIENEN AMBAS PARTES
A RESOLVER LA DISPUTA MEDIANTE EL
ARBITRAJE. LISTED PUEDE CONTACTAR A
LA COM1SI6N DESERVICIOS PUBLICOS DEL
ESTADO DE SOUTH DAKOTA EN 500 EAST
CAPITAL AVENUE, PIERRE, SOUTH DAKOTA
57501-5070, NUMEROTELEFONICO
1.605,773.3201 O 1.800.332,1782.
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line 510 - Compliance with Service Quality Standards and
Consumer Protection Rules

47 C.F.R. § 54.313(a)(5) requires a high-cost support recipient to certify that it is complying with

applicable service quality standards and consumer protection rules. The service quality

standards and consumer protection rules applicable to North Dakota 5 - Kidder Limited

Partnership, SAC 389010, are embodied in the CTIA Consumer Code for Wireless Service (the

"CTIA Consumer Code"). In satisfaction of 47 C.F.R. § 54.313(a)(5), North Dakota 5 - Kidder

Limited Partnership, SAC 389010, hereby certifies that it has complied and will continue to

comply with the principles set forth in the CTIA Consumer Code.



Line 610 - Functionality in Emergency Situations

47 C.F.R. § 54.313(a)(6) requires a high-cost support recipient to certify that it is "able to

function in emergency situations as set forth in § 54.202(a)(2)." Section 54.202(a)(2) requires

that each eligible telecommunications carrier ("ETC") applicant must "[d]emonstrate its ability

to remain functional in emergency situations, including a demonstration that it has a reasonable

amount of back-up power to ensure functionality without an external power source, is able to

reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from

emergency situations."

North Dakota 5 - Kidder Limited Partnership, SAC 389010, hereby certifies that it is able to

function in emergency situations as set forth in § 54.202(a)(2). In support of this certification,

North Dakota 5 - Kidder Limited Partnership states that it has deployed sufficient power

generators throughout its network and also has the capability to deploy temporary microwave

facilities quickly to the extent necessary for North Dakota 5 - Kidder Limited Partnership's

network to remain functional during emergencies. These generators and microwave facilities

ensure that (1) a reasonable amount of back-up power will be available to ensure functionality

without an external power source; (2) North Dakota 5 - Kidder Limited Partnership will be able

to reroute voice traffic around damaged facilities; and (3) North Dakota 5 - Kidder Limited

Partnership will be capable of managing spikes in voice traffic resulting from emergency

situations.



Line 1010 - Voice Services Rate Comparability

47 C.F.R. § 54.313(a)(10) requires a high-cost support recipient to certify that "the

pricing of [its] voice services is no more than two standard deviations above the applicable

national average urban rate for voice service, as specified [by the Wireline Competition

Bureau]." In Public Notice DA 14-384 in WC Docket No. 10-90, the Wireline Competition

Bureau stated that the "reasonable comparability benchmark" is $46.96. Thus, for purposes of

the 2014 Form 481 filing, Section 54.313(a)(10) requires that each eligible telecommunications

carrier must certify that its voice services are priced at no more than $46.96. USAC's Form 481,

at line 1010 of Page 1, requires a descriptive document in support of this certification.

North Dakota 5 - Kidder Limited Partnership, SAC 389010, hereby certifies that it meets

the requirement set forth in § 54.313(a)(10). Most of the service offerings made available by

North Dakota 5 - Kidder Limited Partnership include mobility, text messaging services, data

services, and other services such that they have many more features than landline voice-only

service. North Dakota 5 - Kidder Limited Partnership identifies the following voice plans that

are currently available or were available in 2014 that closely resemble landline voice-only

services and are priced under $46.96, in support of North Dakota 5 - Kidder Limited

Partnership's certification:

Name of— plan	 Features	 Price

Share Everything plan - 700 minutes !$40 per month

for one basic phone	 - unlimited night and weekend minutes
- unlimited calling to Verizon Wireless customers__________

Allset	 $35	 Basic - 500 anytime minutes 	 $35 per month

Prepaid Plan	 - unlimited text
(no annual contract) 	 - 500 MB data

AlIset	 $45	 Basic - unlimited talk	 $45 per month

Prepaid Plan	 - unlimited text
(no annual contract) 	 - 500 MB data

All plans include: long distance calling at no extra charge, voicemail, caller ID, 3-way calling,
call forwarding, and no answer/busy transfer.
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