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-Info-Public Service Commission

From: Aron Anderson <aanderson@solasenergyconsulting.com>

Sent: Monday, August 22, 2016 1:07 PM

To: Lein, Jerry R.; 'sgarry@carlsonmccain.com'; 'thartleben@carlsonmccain.com'; -Info-Public 

Service Commission

Cc: Jed Dailey; Deron Lawrence; Cindy Whitney; Jon Johnson; Ryan Hartleben

Subject: Sunflower Complaint Register - Case Number: PU-14-105

Attachments: Complaint Record Form_Blank.xlsx

Jerry, 

 

Per Order Provision 32 of the Sunflower Certificate of Site Compatibility see attached complaint record form used at the 

Sunflower Wind Project. We have an open door policy at the project site and all landowners have been invited to the 

site to meet our team and know where to find us within the office complex.  If a complaint is provided we use the 

attached form for tracking purposes and address each complaint on a case by case basis with the appropriate 

supervising party.  We then get in touch with the complainant and discuss corrective options.  We aim to settle any 

complaints within a 48 hour period.  Please let me know if you have any questions. 

 

 

Thank You, 

 

Aron Anderson 
Senior Project Manager 

Solas Energy Consulting US Inc. 
Mobile: (612) 599-4251 
Email: aanderson@solasenergyconsulting.com 

 

 

This transmission, email and any files transmitted with it, may be: (1) subject to the Attorney-Client Privilege, (2) an attorney work product, or (3) strictly confidential 
under federal or state law. If you are not the intended recipient of this message, you may not use, disclose, print, copy or disseminate this information. If you have 
received this transmission in error, notify the sender (only) and delete the message. This message may also be subject to disclosure under the North Dakota Open 
Records Laws. 
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