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North Dakota Public Service Commission NORTH DAKOTA
600 East Boulevard, Dept. 408 PUBLIC SERVICE COMMISSION
Bismarck, North Dakota 58505-0480

RE:  PSC One-Call Complaint
Case GS-14-242
McKenzie Counties, North Dakota

Dear Mr. Morman:

We received your letter dated May 21, 2014 regarding the complaint filed by Larry Novak. The
following are responses to the lettered items contained therein, using the same nomenclature:

a) We are aware of the situation that Mr. Novak described and have been speaking with him
about his concerns. However, we are only the right-of-way agents for this project. We have
been passing on his concerns to our clients, Hiland Partners and Renegade Gas Services,
the pipeline company and the inspection company.

b) None. Diamond had nothing to do with the placement of the flags, One-Call, or the
removal of the flags.

¢) None. This type of work is not something that Diamond does. Diamond has never placed
any flags, made any One-Calls, or removed any flags on any landowner’s property.

d) N/A

e) Diamond has been attempting to help Mr. Novak with his issues regarding Hiland and
Renegade’s work, but to date has not been successful in alleviating his concerns,

f) N/A

While we are not unsympathetic to Mr. Novak’s concerns, Diamond is not the party that he should
have made the complaint against. Diamond had nothing to do with any of the issues he raises other
than attempting to be a go-between to help resolve this matter. His dispute is not with us.

Should you have any questions or require further information, please do not hesitate to contact me.
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