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Box 961
New Town, ND 58763

Re:  ND ONE-CALL COMPLAINT

Dear Mr. Hall:

Enclosed is a copy of a Third Party Damage Complaint against EVERETT HALL , (HALL),
received by the North Dakota Public Service Commission (Commission) on May 23, 2014, from
CENEX PIPELINE, LLC (CENEX). The location of the ND ONE-CALL violation was near
Highway 2, approximately 4 miles West of the city of New Town, ND 58763 in the county of
Mountrail, in North Dakota

Please respond to the Third Party Complaint by August 28, 2014, with your written account of
the event. Your response, the complaint, and other available information will be reviewed to
determine whether Commission staff will file a formal complaint. :

Your response should also address the following criteria used to determine the amount of civil
penalty, if any, to be recommended by Commission staff as part of a formal complaint:

a) The nature, circumstances, and severity of the complaint;

b) The degree of suspected fault on the part of HALL;

c) HALL'’s history of prior violations or complamts

d) HALL'’s ability to pay;

e) Any good faith effort by HALL in attempting to achieve compliance; and

f) The effect the penalty may have on HALL'S ability to continue in business.

North Dakota Century Code section 49-07-01.1 provides for a civil penalty not to exceed twenty
five thousand dollars for violations of the One Call law.

Please send or e-mail written response to the Commission at the address above or call me at

701 220 5779..
Aaron A Morman

Pipeline Safety Inspector/Program Manager

Best regards

C. Michelle Slyder, Cenex
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NECEIVE

ND ONE-CALL COMPLAINT MAY 2 3 2014

Public Service Commission
SFN 59067 {1-14)
To allege a violation of the One-Call Excavation Notice System Law: North Dakota (

entury CodslORIBEHISZAKOTA
PB'BLIC SERVICE COMMISSION

PART A — WHO IS SUBMITTING THIS COMPLAINT {COMPLAINANT)

Company/Person Street Address City State.and fip Code
Wichelle Siyder 803 Highway 212 S Lawel MT 59044

Telephone and Cell Phone Number Emall Address Date

4068610284 michelle siydergdchsing.com 0572312014

| BT Complainantis willing and atle to testily on the complaint if matter goes fo formal hearing
PART B — WHO VIOLATED THE ONE-CALL REGULATIONS (RESPONDENT)

Company/Person Streat Address City State and Zip Code
Everett Hall Box 961 Now Town ND 58763
Telephone and Cell: Phone Number Email Address

701-421-7165

PART C ~ ALLEGED VIOLATION
3 Operator failad 10 provide or update the information provided to the notification center on & timely basls

i Excavator failsd to provide excavation or location notice at least 48 hours before beginning any gxcavation

EJ Excavator failed to provide required information in excavation or.location notice

[ Notification center failed to transmit the notice fo every operator that has an underground facility in the area of the excavation
Notification center fuilsd [v itfunn he excavator of the names of operators of underground facilities in the area
Operator falled to locate and mark underground facility within 48 hours

[0 Excavation started prior to underground facifity locate

{1 Operator talled to mark underground facility within 24 inches horizontally

L1 Excavator failed to-renew excavation or location request prior fo the expiration of the twenty-ong-day period

E1 Excavator failed to conduct the excavation in a careful and prudent manner to avoid damage of underground facllities

3 Excavator failed to-maintain the markings during excavation

[ Other {identify the specific section of NDCG Chapter 49-23)

Location of Violation:
Property niear Highway.2, approximately 4 mies west of New Town, ND.

Date and Time of Violation:
Witliin the last two weeks.

Description (summarize the observations on which you rely to aliege the violation) # rmore space is required, please provide the

description.on a separale page.

A Cenax Pipeling aerial patrel reported excavations for two basement foundations, in which Cenex Pipeling had not receive a focate request for the wark trom tho ND OQne Call,

Cenex Pipeline staff investigated the site on 5/23. Whils on-site, the fandowner, Everett Hall, came out to see why the Cenex Pipeling employee was instelling additional pipeline
fkers and taking sure Per their di ton, the land Mr. Hall, was the one performing the excavation work and he was aware of he one call (aw but sald he

didnt know Brat it applied lo non-commercial excavation, Our staft advised Mr. Hall that it applies to all excavations and that he had vioisted the{aw. Mr. Halt excavalediwo

Toundations naar Cenex Pipeline, ona 165 fael'south f the plpeiine and the othar 300 feet norih of the pipeline. The ND One Call représantative contacied MR. Hall about the
Incident and Mr. Hall réspanded thet he is on private propety, e has dug there befora, and knows where those line are, 1t appears that Mr. Hall needs & stronger inassage.

PART D - DAMAGE

Fatalities injuries in-patient Hospitalization

NIA NIA NIA

Underground facility type{s) and Operator(s} affected:

Conex Pipaline:and OneOK Pipeline

Estimated Vajue of Damage (damage as defined under NDCC Chapter 49-23): $ Number of Customers Affected

A ) NA

Cther impact of gvent:

This typs of near miss has &n mpact on p 1 scheduling because the.pipeline op have to drop all p work to tespend 1o and investigate the [
Cenex Pipsling is-8 transmission pipeline under sigr P ang fi ly for Mr. Hall, this incident was a near miss, however, it could have easty been a-damage

sosultlig in any of the sbove contitions.
Please attach photos of Event Area or Damaged Fagllity

PART | - SIGNATURE
Signature of Person Filing Complaint Date
Michelle L. Styder ) 52372014

Send Completed, Original Complaint To:
Public Service Commission
600 E Boulevard Ave Dept 408
Bismarck ND £8505-0480
Telephone? (701) 328-2400
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