Expert Telecom Compliance, Inc.
1725 Windward Concourse
Suite 150
Alpharetta, Georgia 30005

November 3, 2014 E G E [ Vi E
VIA OVERNIGHT DELIVERY
Executive Secretary NOV -4 2014
North Dakota Public Service Commission
600 E. Boulevard, Dept. 408 NORTH DAKOTA
Bismarck, ND 58505-0480 L_PUBLIC SERVICE COMMISSION

Re:  Nexus Communications, Inc.; ETC Annual Report
Docket No. PU-14-532

Dear Sir/Madam:

Pursuant to North Dakota Administrative Code § 69-09-05-12.1, enclosed please find for
filing the following on behalf of Nexus Communications, Inc. (“Nexus™) for data year 2013:

(1) A report describing the amount of high-cost universal service support the eligible
telecommunications carrier received in the prior calendar year and how that support was used for
the provision, maintenance, or upgrading of the carrier’s facilities and services:

Not applicable, Nexus receives only low-income Lifeline support.
(2) Detailed information on any outage:
See Nexus’ FCC Form 481, filed previously in this Docket.

(3) The number of requests for service from potential customers within the designated
service area that were unfulfilled during the past year:

None.
(4) The number of complaints per one thousand handsets:
See Nexus’ FCC Form 481, filed previously in this Docket.

(5) Certification that it is complying with applicable service quality standards and
consumer protection rules:

See attached Affidavit.
(6) Certification that the carrier is able to function in emergency situations:

See attached Affidavit.
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(7) Certification that the carrier is offering a local usage plan comparable to that offered
by the incumbent LEC in the relevant designated service area:

See attached Affidavit.

(8) Certification that the carrier acknowledges that the federal communications
commission may require it to provide equal access to long-distance carriers in the event no other
eligible telecommunications carrier is providing equal access within the designated service area:

See attached Affidavit.

If you have any questions regarding this filing, please contact me at 770-232-7805 or
etclifelineforms@cgminc.com.

Respectfully submitted,

%a/’b/ %"

Heather Kirby, Regulatory Specialist
Expert Telecom Compliance, Inc.
Enclosures
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Affidavit



STATE OF OHIO

COUNTY OF FRANKLIN

Personally came and appeared before me, the undersigned Notary, the within named
Steven Fenker, President of Nexus Communications, Inc. (“the Company”), and makes this his
statement and Affidavit upon oath and affirmation of belief and personal knowledge that the
following matters, fact and things set forth below are true and correct to the best of his

knowledge.

AFFIDAVIT

)
)
)

The Company is in compliance with applicable service quality standards
and consumer protection rules;

The Company is able to function in emergency situations;

The Company is offering a local usage plan comparable to that offered by
the incumbent LEC in the relevant designated service area; and

The Company acknowledges that the Commission or Federal
Communications Commission may require it to provide equal access to
long-distance carriers in the event that no other eligible
telecommunications carrier is providing equal access within the designated
service area.

Steven Fenker, Rfesident
Nexus Communications, Inc.

SWORN TO and subscribed before, me, the

ersigned Notary Public, the 572 day of ,
Loguust 20} —
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