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ND ONE-CALL COMPLAINT OCT - 6 2014
Ik
■ Public Service Commission ^

SFN 59067 (1-14)
To allege a violation of the One-Call Excavation Notice System Law; North D ikota

PUBLIC SERVICE COMMISSION
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V-ft-

■»

PART A - WHO IS SUBMITTING THIS COMPLAINT (COMPLAINANT)
Company/Person

Denny's Electric & Motor Repair (Roger 'Skipf Rapp)
Street Address

16611-94 Busness Loop East
City

Dicv.nson
State and Zip Code

ND

Telephone and Cell Phone Number
(701)2270601

0 Complainant is willing and able to testify on the complaint if matter goes to formal hearing

Email Address
skip^dennysdlectricnd. com

Date
October 6.2014

PART B - WHO VIOLATED THE ONE-CALL REGULATIONS (RESPONDENT)
Company/Person
Consolidated Tetcom

Street Address
507 South Mam

City
Dkdcison

State and Zip Code
ND

Telephone and Cell Phone Number
701-48WOOO

Email Address

PART C - ALLEGED VIOLATION
□ Operator failed to provide or update the information provided to the notification center on a timely basis
□ Excavator failed to provide excavation or location notice at least 48 hours before beginning any excavation
□ Excavator failed to provide required information in excavation or location notice
□ Notification center failed to transmit the notice to every operator that has an underground facility in the area of the excavation
□ Notification center failed to inform the excavator of the names of operators of underground facilities in the area
□ Operator failed to locate and mark underground facility within 48 hours
□ Excavation started prior to underground facility locate
□ Operator failed to mark underground facility within 24 inches horizontally
□ Excavator failed to renew excavation or location request prior to the expiration of the twenty-one-day period
□ Excavator failed to conduct the excavation in a careful and prudent manner to avoid damage of underground facilities
□ Excavator failed to maintain the markings during excavation
□ Other (identify the specific section of NDCC Chapter 49-23)

Location of Violation:
Isl Street SW and Highway 8

Date and Time of Violation:
July 25. 2014

Description (summarize the observations on which you rely to allege the violation) If more space is required, please provide the
description on a separate page.
Wo requested locates to directtonat driti across highway 8 and Isl Street, Consolidated had 2 fiber lines on the east side of the highway, one lino was located which wo
hydrovacod, the second line to the east was not marked in the flagged construction area. The closest flags were over 50 feet notlh and south of die flagged route. We submitted
a letter to Consolidated on September 17, 2014 after receiving a bill (or the repairs to the line. Wo received a letter from ConsoMaled October 3. 2014 notifying us that they had
reviewed the matter and that the bill was due. We took numerous photos of the constnjction area and consolidated flags, specifically the location of the line that was hit If they
had located the second fiber line we would have hydrovaced the lino to verify the depth as we did the line to the West. The 2 fiber lines are approximately 25 feel apart. Attached
is the letter sent to Consolidated and additional photos of (he area

PART D-DAMAGE
Fatalities Injuries In-patient Hospitalization

NA NA NA

Underground facility type(s) and Operator(s) affected:
Consolidated Fiber

Estimated Value of Damage (damage as defined under NDCC Chapter 49-23): $
$17,554,10

Number of Customers Affected
unknown

other impact of event:

Please attach photos of Event Area or Damaged Facility

PART IV SIGNATtfflE^
Sign of PersoiT ■Batff

it October 6. 2014

Send Completed, Original Complaint To:
Public Service Commission
600 E Boulevard Ave Dept 408
Bismarck ND 58505-0480
Telephone: (701)328-2400

Filed: 10/6/2014 Pages: 13PU-14-737
North Dakota one-call complaint
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Denny's Electric & Motor Repair

Roger Rapp


























