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October 23, 2014

Brian Personne, Chief Operating Officer
Consolidated Telcom

PO Box 1408

Dickinson, ND 58602-1408

Re: One-Call Excavation Notice System; North Dakota Century Code Chapter 49-23

Dear Mr. Personne;

Enclosed is a copy of a ND One-Call Complaint against Consolidated Telcom, received by the
North Dakota Public Service Commission on October 6, 2014, from Roger Rapp, Project
Manager at Denny’s Electric & Motor Repair, Inc., of Dickinson, ND, Case No. PU-14-737.

I am sending you this information so that you are aware of the Complaint and have
opportunity to present any information you may have to assist us in processing this
Please respond to Darrell Nitschke, Executive Secretary, North Dakota Pubiic Service
Commission, by November 6, 2014, with your written account of the event and —
supporting documentation, including the applicable One Call locate ticket number for work
performed at the address indicated.

Staff will review your response, the Complaint, and other available information to determine the
next step in this matter. If staff concludes there was a violation of the One Call law, a formal
complaint may be filed with the Commission. If staff decides to proceed with a formal
complaint, I will attempt to contact you in advance.

Please contact me at 701-328-4188 or at iprescott@nd.qov with any questions regarding this
correspondence.

Sincerely, ^

an

case.

any

/

(
Julie Prescott

Compliance and Competitive Markets Division

Enc; ND One-Call Complaint
Roger Rappc:
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To allege a wjlalion of the One Can E<cavation ftolice System law Ncrth 0 fcola

PUBLIC SERVICE COMMISSION
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PART A - WHO IS SUBMITTING THIS COMPLAINT (COMPLAINANT)

Stale and 2ic CodeC-'-’ran- Pe'SCn
Ewft t •Aj'iv Har-w S**.' Bait

Street Address
'««« l•<iMtu«^•«tLu|. t>WO%5r NO

I
Telephone and Cell Phone Number
ironc/cici

Email Address Date
a-ln»i 0 ̂>014

n domplairanl is willioo and able to te^ on ihe oomplamt H malter goes to lormal heahoq

PART B - WHO VIOLATED THE ONE-CALL REGULATIONS (RESPONC^T)
Comcany Peiic,
Corv)t«atM TgiC.'vr

Street Address
V;? S^/n M**-

Oty
>e»i»or

Slate and Zip Code
NO

Telephone and Cell Phore Nurtoe' Email Address

PART C - ALLEGED VIOLATION
□ Operator tailed to provide or „pdaie the information provided to Ihe noUftcafio-i center on a timely basis
□ Excavator failed to provide excavator or ocaiior notice at least 48 hours before fce^nnng any excavation
□ Excavator tailed lo provide required mformatior in excavation or Iccanon notice
□ Nclifeation center failed to transmit "he nonce lo every operator that has an underground lacil«y in the area cl Ihe excavalicn
□ Nolificatcn center failed lo inform the excavator of the names of operators ol underground fac*fies  n the area
□ Gceralcr tailed to locale arid marx underground facility withm 48 hours
□ Excavation S’arted prior Ic undergtouid fac My locale
Q Operator failed to mark underground taciUy wimir 24 inches horizontally
□ Excavator tailed to renew excavahor or locancr request prior to the expiration o< the iwenly one day pe-iod
□ Excavalcr failed lo conduct the excavation in a careful and prudent marner to avoid damage d underground lac.Mies
□ Excavator tailed to maintain the marturgs during excavation
□ Other (Identify the speciTic seefton of NOCC Chapter 49 23

Locjftor ol Violation
U1 Sw H-)PtMNtv 8

Date and Tin« d Vtofanor
20*4

Desenpton (survnarze !^e obs^aNx's on tA.t*»cfT you rely to allege t^c v’olation If sfioce •$ f^atr^d. p*03se pto\<J9 .'V
d»scrpf<?/T or a page

i  {-r’*t .in »-roM 3 •* S'#*‘ -Jri T p** v* yv# o4 *«« iwjWff ««
ftT«roy*c«C. «KOr3 r% 'iz r« • js - y rwi-^^l T »>» ^•99^- cor*w->r. jr •nM fh* jv«r 50 •••( -ortf tr<3 •owJ* a4|r« f r#
»*•«•# o C4»N«c4rt«»*.J <r r 20’ 4 f» »virv • • »>« <•!»«»« ■■ t'm ^ 4 ' hr 4 t

T9 rr>a*-9t **.1 7-*: r* L At *
iijr vf nr'y br «>r -a*

• % r« #*»• t9r' . : Cir VC i*:*J thio tcc%on> pho-.

r>fo»Dt • IT#-t3T't»'7K::nr> *eH2-.Tntc»^w*<s 8*5* 90*c4c*»r *ac*t»>T'r^tr* r**; »s »f^.
Pv», *4»: r^ >•<», iMpt iv Ar» « r« Ua A>«t T^• ; Uttar ifvat apONitim^, 2« jt»a- A' *, p

o' T0 4f44
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PART D-DAMAGE
Fatalities Iniuries In patien* Hosprtalizalion

VM NA HA

Underground (aalily lypeis and Opeiatoris: affected
C>^iS4:t>C

Estimated Value o‘ Damage Idamage as definedu^der NDCC Chapter 49-23 S
s-rssx •:

1 Number of Customers A»fecfad

Olher impact of evrmi

Please attach photos of Event Area ct Damaged Eacitty

PART I - SHSNATOHE^Cerwpt^tSignature,of Person Fihng Oatw- '
~T

Onoterb 20*4

Sen(j Completed Ongma, Compia ni To
Pubic Servee Commission
600 E Boulevard Ave Dept 408
Bismarck NO 58505 0480
Telephone (701) 328 2400
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