Public Service Commission

State of North Dakota

600 East Boulevard, Dept. 408
COMMISSIONERS Bismarck, North Dakota 58505-0480
Brian P. Kalk Web: www.psc.nd.gov
Randy Christmann E-mail: ndpsc@nd.gov
Julie Fedorchak Phone: 701-328-2400

ND Toll Free: 1-877-245-6685
Executive Secretary Fax: 701-328-2410
Darrell Nitschke OCtOber 23’ 2014 TDD: 800-366-6888 or 711

Brian Personne, Chief Operating Officer
Consolidated Telcom

PO Box 1408

Dickinson, ND 58602-1408

Re: One-Call Excavation Notice System: North Dakota Century Code Chapter 49-23
Dear Mr. Personne:

Enclosed is a copy of a ND One-Call Complaint against Consolidated Telcom, received by the
North Dakota Public Service Commission on October 6, 2014, from Roger Rapp, Project
Manager at Denny’s Electric & Motor Repair, Inc., of Dickinson, ND, Case No. PU-14-737.

I am sending you this information so that you are aware of the Complaint and have an
opportunity to present any information you may have to assist us in processing this case.
Please respond to Darrell Nitschke, Executive Secretary, North Dakota Public Service
Commission, by November 6, 2014, with your written account of the event and any
supporting documentation, including the applicable One Call locate ticket number for work
performed at the address indicated.

Staff will review your response, the Complaint, and other available information to determine the
next step in this matter. If staff concludes there was a violation of the One Call law, a formal
complaint may be filed with the Commission. If staff decides to proceed with a formal
complaint, | will attempt to contact you in advance.

Please contact me at 701-328-4188 or at jprescott@nd.gov with any questions regarding this
correspondence.

Since[ely, .
L_,//

Julie” Prescott

Compliance and Competitive Markets Division

Enc:  ND One-Call Complaint 3 PU-14-737  Filed: 10/23/2014 Pages: 14
C: Roger Rapp Letter enclosing North Dakota One-Call complaint

Public Service Commission



ND ONE-CALL COMPLAINT

(=

.,g» Public Service Commission
N SFN 59067 (1-14)
Tage® To allege a wiolation of the One Call Excavation Notice System Law' North Djkota 7

g m .
PUBLIC SERVICE COMMISSION

PART A - WHO IS SUBMITTING THIS COMPLAINT (COMPLAINANT)

CompanyPerson Street Address City State and Zip Code
Jerry's Elwctric A Mo Repaw (Roger “Sagy” Raps 6 194 Busress Lorg Eav Oicrins > NO

Telephone and Cell Phone Number Emad Address Date

(701)227¢C8C s p@dernyselectiond com October 5 2014

LJ Complairant s willing and able to testify on the complaint il matter goes 10 formal hearing

PART B - WHO VIOLATED THE ONE-CALL REGULATIONS (RESPONDENT)

Company/Persor Street Address City State and Zip Code
Consosaated Tewcomr SOT Sowsn Mar Dchison NO
Telephone and Cell Phore Number Emai Address
7014832000
PART C - ALLEGED VIOLATION
Fﬁ Operator failed to provide or update the information provided to the notification center on a imely basis
0 Excavator faled to provide excavation or iocation notice at least 48 hours before begnmng any excavation
O Excavator failed 10 provide required information in excavation or locaton notice
[0 Netification center failed to transmit the notice 10 every operator that has an underground facility in the area of the excavation
O Netificaticn center failed to nform the excavator of the names of operators of underground facilities in the area
B Operater failed to locate and mark underground facilty within 48 hours
[0 Excavation started prior to underground facility locate
E Operator tasled to mark underground facility within 24 inches horizontally
0 Excavator taied to renew excavahon or locanon request prior 10 the expiration of the twenty-one-day penod
[0 Excavator faled 10 conduct the excavation in a careful and prudent manner {0 avoid damage of underground tacikties
[0 Excavator faied to mamntain the markings during excavation
3 Other (identity the specific saction of NDCC Chapter 49-23

Location of Violation
18t Stront SW and Hgrway 8

Date and Time of Violation
5% e

Description (summarize the observatons on which you rely 10 allege the violation) If more space 's required, piease provide the

descnption on a separate page

We ‘equesied loc ales 3 recuOon Al arfl cross Nt way 8 avd e Suee! Consnrdated “ad 7 Aber ines  he easi wde d e "ghway 0ne e was localed wrch we
Ny@rovacac. 1he SeCOrd e 10 e ast was "ot marked i Ne fagged corsrucion arse The closes! fags were Jver 50 feet norh ar0 south of the lagged route We sube e

8 lotter 0 Consoldated or Settember 17 20° 4 after receving 8 D ke the (apaws (o he «ne We recewed a letier Fom Consosdates October ¥ 2014 notdyng L5 hat they "
revewed he Mater a1 13l he bé was Jue We 0ok NUT BDLS DAOIOS of (Ne CONSIrUCHN 3783 ana Conskated MBgS SDECACAlly The ICAILON of the Ine ha! was P if e
Nad 1OC AT Ng 300N Mo e we wOuiT Nave Py FOVACED e e verty the depth A5 we 5 T e 10 16 Wes! The 2 Kber (nes are apgrowmatery 25 feel 3087 Alacran
s e feter sant 1o Consc! 3aled and aCCmona pROos O the area

Fatalies Injunes In-patient Haspitalization

NA NA NA

Underground facility type(s, and Operator(s) aected

Consomaiet “iber

Estimated Value of Damage (damage as defired under NDCC Chapter 49-23) § Number of Customers Affected

$°7 554 10 IO

Other impact of event

Please attach photos of Event Area o: Damaged Facilty
PART | - SIGNATURE
SOQ"&WO‘WW " Date- — —
L ~ —he a T T ocbers 0e ' i
— )\\‘ - ] pgms-
Send Completed. Onginal Complaint To
Publc Service Commission
600 E Boulevard Ave Dept 408
Bismarck NO 58505-0480
Telephone (701) 328-2400

1 PU-14-737 Filed 10/6/2014  Fages 13
North Dakota one-call complamt

Denny s Elecine & Motor Repan

Roger Rapp
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Flagged Construction area \
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Location of Fiber that was damaged, white flags showing Denny's Electric Flagged route
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Looking West across construction area |
Marked Line
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Location of unmarked line




aeg
ast

W dam

Ui

amaged

~

ne fine that w

ngt

f
i

K
e
)







Unmarked Line



Moving Pipe to expose old flag that was found |

Lo

C

.
S

Marked Fiber Line west of Damaged Fiber
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Location of Damaged Fiber/
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Location of old flag under rock picker owned by Carstensen Construction. Rock Picker had been sitting in
this location for a period of time. Flag was found when the equipment was moved by f‘onsohdated to

provide room to park their trailer to repair the fiber and were not visible



DENNY’s

LICENSE # 2450

eptember 17, 2014

Consolidated Telcomm
PO Box 1408
Dickinson, ND 58601

Subject Invoice 106605 Repair cut Fiber

We received your invoice for the repairs to the Fiber Line that was struck on July 24, 2014 at the

ntersection of Highway 8 and 1* Street Sw. in the amount of $17,554.10. Denny’s Electric
notified ND One Call, Ticket #14094811 to have the utilities in the marked excavation area

=

marked. There were 2 Consolidated Fiber Lines in the vicinity of the excavation site. The line to

ation of the Utilit

onsclidated Flags indicating the

the west was clearly marked with new

We hydrovaced the utility to verify the depth of the marked line. The second l:r:v that wa
the loca

ET EACH SIDE

18
approximately 25 feet to the east wa:

AY 8, WE WILL BORE ACRQSS HIGHW
solidated f?af beyond the propo <=J exC3

ately 54 feet to the north be

south of the excavation site under a

Location of Old Flag to the north

Location of the Fiber hit

Marked Fiber




Aarked Excavation Area

SRS e s

s

S

The fiber line that was struck was clearly not marked per ND Locate requirements, we iocated
the line that was marked and verified the depth of the utility.

Denny’s Electric is not responsible for the damage to the unmarked fiber and if the line had

been marked as required we would have located the buried utility as we did the marked fiber

line

Sincerely,

Roger Rapp, Project Manager
Denny’s Electric & Motor Repair INC




