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Assurance Plan:

1. Performance Results Report for the months of October 2014 through
October 2015; and

2 Payment Report for the month of September 2015.

Sincerely,

Kent Blickensderfer

State Legislative Affairs Director
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CERTIFICATE OF SERVICE

I hereby certify that on this 20th day of November, 2015, the original the foregoing
Performance Results Report for the months of October 2014 through October 2015 and the
Payment Report for the month of September 2015 were served upon the following party:

Mr. Darrell Nitschke

Executive Secretary

North Dakota Public Service Commission
600 East Boulevard Avenue, 12" Floor
Bismarck, ND 58505-0480

and copies sent electronically, addressed to the following:

Kent P. Blickensderfer

State Legislative Affairs Director
CenturyLink

220 North 5™ Street

Bismarck, ND 58501

/\}( OiLie M /J

Dianne Barthel




NORTH DAKOTA PAP SUMMARY - SEPTEMBER 2015

Reportin Current V incremental Total
State P . 9 PID PID Description Product Month Rerun  Monthly
Period : Interest
Payment  Payment - Payment
ND 09/01/2015 Total Payments 155 0 0 155

ND 09/01/2015 MR-8 Trouble Rate EEL_DS1 155 o 0 155




S .
= = CenturyLink-

Qwest Corporation (Qwest or CTL-Q) Performance Results

North Dakota
October 2014 - October 2015

Statistical parameters used to calculate whether PAP standards have been met or missed,
and any applicable PAP payments, are sometimes required to be different than those used to
calculate performance in this report. See the Reading Reports link on
CenturyLink's Wholesale Website for details.

November 19, 2015 CenturyLink QC Performance Results — Current 271 PID




Oct 2015 PAP Aggregate Performance Report ND.xls

Lo Werm O Cawgary TR P T T et Caegary T T Sndard - Barchmark . CLEC Nimerser  CLEC Darminalor - CLEE Radik CLEC Sndand Deviaior” PG N “CTLGResd T Wodihed Z Soore” Paiy Soire
_October 2015 Billing B2 invoices Deliverod within 10 Days AR Parity by Design 'NA 193 BT T T S e I B
| Ociober 2015 Biling 8l-3A Billing Accuracy - Adjustments for Enors UNEs and Resale Aggregate Diagnostic NIA 187,088, " 189299 98.82%:
October 2015 'Billing 838 Billing Accuracy - Adjustments for Errors " Reciprocal Compensation Diagnostic NIA : 906 T %6 100.00%: : . B
Oclober 2015 :Biling Bi4A UNES and Raessle Aggregate UNEs and Resals Aggregate Parity NA 369 369 100.00%. 0.00% 5,186 5219 99.37% ! 7.99%: -1480878;  -1.9003t
:October 2015 Billing BB Reciprocat Compensation (MOU): " Reciprocal Compensation Disgnastic A 906 T 98 100.00% : T :
| [Ociobes 2015 Databess Updales DB-18 Al uoB Disgnostic ~ N/A 4,890,030 4670222 T108-
| ‘October2015  Database Updaies 08161 Al ) Diaciory Listing .Diagnostic NA 46 7878, 018
7 ‘Ociober 2015 *Electronic Gateway Availablity - GA-1 Gataway Availability - LSR IMAGUI Diagnostic NA 28,900 28980 100.00%
{Ociober 2015 Electronic Galeway Availablity GA-1 ‘Galewey Avallability - LSR TS Disgnasiic: NA B 30420 30,420 100.00%
Ociober 2015 _Electronic Gatewsy Avalisbibly GA-1 Galeway Avadabiiity - LSR XML Disgnostic  NIA 20980 28380 100.00%:
October 2015, Eleckonic Gateway Avallsbilly GA-3 :Gateway Availabliity - Repair EBTA h Dingnostic NA 43140 43,140 100.00%;
{October ; ¢ Avallbilty -GA-3 Gateway Avaitabilty - Repaic RepairGUI ‘Diagnostic NA ags 41925, " 10000%:
iGclober 2015 Electionic Gateway Availabiity GA4 ~ System Availabilty - ASR : EXACT . Disgrostic  NA 22500; 22500 100.00%
October 2015 Gs Availablity GAT +Timely Resolution aiter AL :Ciagnostic NiA o, T Ty
:October 2015 . Mainlenance snd Repair MR-58 All Troubles Cleared wi 4 Hours~Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  :Disgnostic NA ) o Y 0.00%:
iOctober 2015 . Maintenance and Repai W58 Al Troubles Claared wi 4 Hours-Zone 2 Unbundied Loop - DS1 Capable oty NA ) 8 2 s0.00% T sooom: 1 2 50.00% ) 50.00%; o -
| [October 2015 . Maintanance and Repair MREX Out of Service clesred wh 24 hours Business. B “Pasity T ONIA 1 E 2 '50.00% 50.00% -3 [0 30.10% " 4856% 0342633 1208306
;Ockober 2015 ;Maintanance and Repalr MR6A Moan Time 10 Resiore-Disp wi MSA Residence Pasity NA 387:45. T aeras: 00 2413331 249 96:85: 11356 203052 0236282
.Ociober2015  Maintenance and Repaic MR-SE Moan Tima to Restors Interval Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  Pasity iNIA 27:16; 1 2716 000, : o ) T )
‘October 2015 *Maintanance and Repair MRSE Msan Time 1o Restors Inlerval Zone 2 ;Unbundied Loop - DS1 Capable ‘Paity | N 5248 o 424! 325! 741 2 350, T 0640266 -0.610746
October 2015 Maintenance and Repaic MRSE Mean Time o Restore iniervat Zona 2 ;Unbundied Loop Analog : Paity " NA 20733 T 1104 ) 10:47 9022 3 ot " 108:39, 242134 3123103
iOclober 2015 -Maintenance and Repair MR8 Trouble Rate’ "' Enhanced Extended Loops - DS1 Capable  ‘Parity NA [ T ook - : 2 21 0.88% 9.35%, 011414 1432508
October 2015 Maintenance and Repair MR8 Trouble Rate LS Trunk Parity A [ 11,444 0.00%: [ 13344 0.00% T
October 2015 Maintenance and Repair MRS Trouble Rate " 'Residence " Party NA 1 66: 152% 1222% 303 20148 150% Tz 0339321 1206203
Ociobor 2015 Maintenance and Repair MRS “Trouble Rato SUB-LOOP UNBUNDLING Parity NA ] " 0.00% 2 29 [ " o3 0.304096 1184877
Ociober 2015 ‘Mainienance and Repals MRS Trouble Rate UNBUNDLED LOGP - ADSL COMPATIBLE Pty T NA 1 916 [RAC I 130% o 6 “000%; o 51682 -1.919043°
Ociober 2015 Mainienance and Repair MR- Trouble Rate Unbundied Loop - 2 Wire Non-Loaded Parity NA [ 3%0 0.00%: [ ] 0.00%. .
October 2015 :Maintenance and Repair MRS’ Trouble Rate | Unbundied Loop - DST Capable Parity NA 12 906 132% 11.43% 2 235 085% 9.19% 0.189499.  -0.884783
iOctober 2015 Maintenance and Repair MR8 “Trouble Rate Unbundied Loop Anaiog Parity NIA 2 5943 044%: 8.60%; 304 22,187 122% T1.00%: 5086806 -4.080399,
iOctober 2015 Maintenance and Repair ‘MR-9A Repakr Appointments Met-Disp wi) MSA Rosidence Parity NA o 177 000% 0.00% 170 258 65.89%. At 0.402578 0.75825
Oclober 2015 "Network Performance. NL1A Trunk Blockege 10 CTL-Q Tandem Ofc wi TGSR exct LIS Trunk Paity NA 1 1,392 0.10%; 0.14% ° 2705172
Gclober 2015 *Network Pecformance N1B Trunk Blockage to CTL-Q End Ofc wi TSR excl LIS Trunk Paity NA 1 " esy 0.16%. 020% 2523243
Ociober 2015 Network Peormance NIC Trunk Blockage to CTL-Q Tandem Ofc wo TGSR exel LIS Trunk Diagnostic NA 1 1332 0.10%'
Oclober 2015 Netwark Performance NL1D Trunk Blocksge to CTL-Q End Ofc wio TGSR excl LIS Trunk “Disgnostic: NIA 1 888 0.16%
Ociober 2015 Ordering and Provisioning OP-15A Intervai for Pending Orders Delayed Past Due Data Unbundied Loop Analog Parity NA 108 2 5400 2408 15,838 a 336.98 s61.02 0698622 1424732
Oclober 2015 Ordering and Provisianing OP-15B-RD  Panding Orders Delayed for Faciilies Unbundled Loop Anakog Paity NA 2 2 10000% T ooo% ‘1 a 2156% 4473%, 3719006, 1261001
Oclober 2015 Ordaring and Provisioning OP-3E Interval Zone 2 Areas LIS Trunk Paiity NA 3 4 15.00% 4330% R i
‘Oclober 2015 Ordering and Provisioning OP3E Interval Zone 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE :Benchmarh  '90.00% 8 8 10000% :
) 7 T18 sdaw 291%
Oclober 2015 *Ordering and Provisioning OP3E Interval Zone 2 Areas Unbundied Loop Ansiog Banchmark 90.00% 2 T2 100.00% )
Ociober 2015 Ordering and Provisioning OPE Interval Zon 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE Benchvmark 600 3 1 %0
Oclober 2015 Ordering and Provisioning oP4E Interval Zane 2 Aress Unbundied Loop - D51 Capable Benchmark 550 1 8 41
Ociober 2015 Ondering and Provisioning OP4E Interval Zone 2 Areas Unbundied Loop Analog Benchmark  6.00 Y 17 ase
Ociaber2015  Ordering and Provisioning 21 Number Portabikty Timeliness without Loop Coord WP Benchmark 95.00% 258 258 100.00%
October 2015 Pre-Ordering PO-14MA GUI Pre-Order Response Times (Address Validation) REQUEST Disgnostic NA 6261.44 18.416. 034
October 2015 - Pre-Ordeting PO-1-IMA GUI  Pre-Order Response Times (Address Validation) RESPONSE Diagnostic NA 15497.68 12,808 121
Ociober 2015 <Pre-Ordovring PO-1-IMA GUI Pre-Order Response Times (Address Valdation) TOTAL Disgrostic NA 21759.12 18.416 118
October 2015 Pre-Ordering PO-1-MA GUI  Pre-Order Response Times (Appt. Scheduler) REQUEST Disgnostic NIA 2754.48 3m2 069
‘October 2015 Pre-Ordering PO-14MA GUL  Pre-Order Rosponsa Times (Appt. Scheduler) TOTAL Diagnosic NA nnan 3992 040
Ociober 2015 Pre-Ordering PO-14MA GUI  Pre-Order Reaponse Times (Facilty Assignment) REQUEST Disgnosiic NA €3258 1622 039
Ociober 2015 Pre-Ordeding PO-1MA GUI  Pra-Order Response Times (Faciity Assignment) RESPONSE Dingnostic NIA 138308 1193 116
Oclober 2015 “Pre-Ordeving PO-14MA GUI  Pro-Order Response Times (Facilty Asaignment) TOTAL Diagnostic NA 201646 1622 124
(Ociober 2015 Pre-Ordering PO-1-MA GUI  “Pre-Onder Response Times (Facilty Chack) REQUEST Disgnostic NA 324240 3,860 084
Oclober 2015 Pre-Ordering PO-1IMAGU!  Pre-Order Response Times (Faciity Chack) RESPONSE Diagnostic NA 72781 3621 201
October 2015 Pre-Ordoring PO-1IMAGUI  Pre-Order Response Times (Faciily Check) ToTAL Diagnosic NA 1052061 3,860 27
:Ociober 2015 Pre-Ordering PO-1MA GUI  Pre-Order Response Timos {Gel CSR) REQUEST Diagnosiic NiA 818644 7.848 103
Oclober 2016 Pre-Ordering PO-1IMAGUI Pre-Order Response Times (Gel CSR) RESPONSE Diagnostic NA 6486.00 5.640 115
Oclober 2015 Pre-Ordering PO-14MA GUI  Pre-Order Respanse Times (Get CSR) TOTAL Diagrostic NA 67244 7.948 185
October 2015 Pre-Ordering PO-1MA GUI  Pre-Order Response Times (Meet Polnt Inquiry) -REQUEST Disgnostic NA 201804 1.004 201
October 2015 Pre-Ondecing PO-14MA GUt  Pre-Order Response Tumes (Mest Point inquiry) RESPONSE . Diagnosiic A 50454 1100 054

|
"Octaber2015  *Ordering and Provisioning OP3E Intarval Zone 2 Areas Unbundiod Loop - DS1 Capable Parity NA
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Oct 2015 PAP Aggregate Performance Report ND.xis

{7 Month T T RiD Categery T TR T T T T T g e T T ProddetCalegory T T Siandand ™ "Banchmark " CLEC Numerskor ~ CLEC Danorminator | CLEC Result CLEC Standard Deviaior CTLQ Numersior | CTL-G Danominalor ©” CTLAG Result” CTL Standard Do istior,” Modified 2 Score | Partty Scors
October 2015 :Pre-Ordedng PO-14MA GUI :Pre-Order Response Times (Meet Point Inquiry) “TOTAL Disgrostic. NA 261258 1.004; 260° . ; )
October 2015 *Pre-Ordering PO-1-1MA GUI 'Pre-Order Response Times (Service Availsbisity) REQUEST Diagnostic NA 3330.30 T as% 051
{Oclober 2015 iPre-Ordering PO-1-IMA GUI -Pre-Order ‘Response Times (Service Availabity) RESPONSE - ODisgnastic NIA 7104.78. 12,042 0.58
{October 2015 Pre-Ordesing. PO-1MA GUI :Pre-Onder Response Times (Service Avallabity) JTOTAL ) " Disgnostic A 10435.08 6830 160
‘October 2015~ Pre-Ordaring PO-1MA GUI ;Pre-Order Response Times (TN Reservation) ACCEPT Disgrostic NiA 7. [ 018
iOclober 2015 Pre-Ordering PO-14MA GUI 'Pre-Order Respone Times (TN Reservation) REQUEST Diagnostic NIA 75354 1983 038
Oclober 2015 :Pre-Ondering PO-14MA GUI Pre-Order Response Times (TN Reservation) ) RESPONSE Disgnostic NA 128607 w3 120
iOciober 2015 iPre-Ordering PO-14MAGUI -Pre-Order Response Times (TN Resarvation) TOTAL o Disgnestic: NA 2196.08 1,983 1m
October 2015 . Pre-Ordering ‘PO-14MA GUI  Pre-Order Responss Times(Loop Qual Tools) REQUEST Oisgnostic N 200325 3208 ces
{October 2015 ;Pre-Ordering PO-1IMAGUI ‘Pra-Order Response Ties(Loop Qual Tools) " 'RESPONSE ) ‘Disgnastic NA 49147.25 2,693; 1825,
{Ociobor 2015 :Pre-Ordaring ‘PO-TIMA GUI :Pre-Order Response Times{Locp Quai Tools) | ToTAL ‘Diagnostic NA 5122050 3205, LIY R
{October 2015 ;Pre-Ordering PO-IXML " Pre-Order Response Times (Address Validation XML) XML RequesUResponse. ‘Diagnostic NA ) 8593.14. 4362 197
{October 2015 . Pre-Ordaring PO-1-XML Pre-Order Responss Times (Appt. Schedulsr XML) XML RequestResponse | Disgnostic NA . 734496 4312 168
iOctober 2015 'Pre-Ordering 'PO-1-XML Pre-Order Response Times (Facility Check XML) " XML RequestRespansa :Disgnostic’ NA " 6651025 T eras: 989
‘October 2015 Pre-Ordering PO-1XML Pre-Order Response Times (Get CSR XM) XML RequestResponse Diagnostic NA 2743923 8278 437,
:October 2015 Pre-Ordering PO-1-XML Pre-Ordor Response Times (Loop Qual Tools XML) XML RequestResponse “Diagnostic NA 46204.90 301 14.90.
{Ociober 2015 Pre-Ordering PO-1.XML Pre-Order Responsa Times (Meet Point Inquiry XML) XML RequestResponse Disgnostic NA " 367524 738 a8
October 2015 Pre-Ordering PO-1-XML Pre-Ocder Response Times (Service Avail XML) x-i. ﬂcné‘ Diagnostic - NA 14058.98 4702 299,
October 2015 - Pre-Ordering PO--XML  Pre-Order Response Times (T! xML) Disgnostic NA 202726 2987 098,
:October 2015 3’03&3, PO-1-XML Pre-Order Resy ue..bbﬁing_-_!.é:e Fac Assgn. x;—.u x; ReguesiResponse D.vc:oown NiA 5531.64 1,487, e
+October 2015 ‘Pre-Ordering £O2A ' iAllElscionic LSRs NP Diagnostic NiA a2 " 369, 84.55%!
iOctobes 2035 Pre-Ordering PO-2A Al Elocironic LSRs \Resale Aggregate WIO UNE-P-POTS ‘Disgnostic NA 2 8. 2222%.
:October 2015 “Pre-Ordering PO-2A AM Efectronic LSRs Unbundiod Loop Aggregate Diagnostic NIA 90 “120 75.00%°
Octabat 2015 Pre-Ordering PO-28 Al Flow-through mrnm!l LSRs LNP Diagnostic NA 312 a2 100.00%
Oclober 2015 Pre-Ordesing PO-28 Al Flow-through M_Q!‘ LSRs Rosale Aggregate WIO UNE-P-POTS * Diagnostic NiA 2 2 100.00%
Ociober 2015 Pre-Ordering PO-2B Alt Flow-through Eligible LSRs Unbundied Loop Aggregale Disgnostic: NA 20 [ 100.00%
.Oclober 2015 Pro-Ordering PO-3X Electionic LSRs Rejected Manually Product Aggregate :Diagnostic NiA 31:30- 7 15
Ociober 2015 Pre-Ordering PO-SA{s)  -FOCs on Time for Fuly Eiscbonic LSRs Resale Aggregate 1Benchmark 95.00% 2 T2 00.00%:
‘Octobet 2015 *Pre-Ordering PO-5Ab)  FOCs on Time for Fuly ElectionicLSRs Unbundiod Loop AGG-EELs Banchmark 95.00% 72 722, 100.00%

{Oclober 2015 Pre-Ordering iPO-SA{c) 'FOCson Time for Fuily Elocionic rox. "LNP ;Banchmack 95.00% 299 269, 100.00%;

PO-SB{a)  FOCson Time for Ressle A . Benchmark 90.00% 2 2 w00k
PO-58+b) FOCs on Time for ElectronicManusl LSRs Unbundied Loop AGG-EELs. Benchmark 90.00% 39 “ 95.12%
PO-58+c) FOCs on Time for Electionic/Manual LSRs [T Benchmark 90.00% 50 50 100.00%"
PO-5Cc) FOC3 0n Time for manusl LSRs vis Facsimile LNP Benchmark 90.00% 3 3 100.00%
PO-5D FOCs peovided for ASRs. _On‘e'.r.an LIS Trunks. LIS Trunk Benchmark "85.00% 4 “ 100.00%.
PO-38 Unbundled Loops: ) Unbundied Loops and Number Portability V!mﬂ NA 2 3 66.67%. . 47.14% o 25 000% 0.00%
PO-SC LIS Trunks LIS Trunk Parity NA 0 1 0.00% 0.00%
B2 Invoices Deliverad within 10 Days An Parity by Design  N/A 124 124; 100.00%.
Bl-3A Billing Accuracy - Adjustments for Efrors. UNEs and Resale Aggregate U_tn‘ﬁn.gu NA 191,124 191924¢ 7 100.00%
September 2015 us_t-e 8138 Billing Accuracy - Adjusiments for Erors. Reciprocal Compensation g NA 951 951 100.00%
‘September 2015  Billing Bl4A UNEs and Resale Aggregate UNESs and Resale Aggrogate Parity NA 354 354 100.00% 0.00% 5,184 5220 KR 8.28% -1.517302 -1.922454
September 2015  Bitling Bl4B Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic NA 951 951 100.00%
Seplember 2015 Callocation cpP2C CoNocations with Inlervals Longer than 120 Days AH Diagnostic NA 1 1 100.00%
Seplember 2015 Database Updates 0818 A Lo Diagnostic NA 4408212 4.252,689 104
Seplember 2015 Database Updaies DB-1C1 AN Directory Listing Diagnostic NA 1228.80 5,180 024
Soplember 2015 ilability  GA-1 y ty-LSR IMAGUI Diagnostic NA 29520 29,520 100.00%
Septomber 2015 Availabilty  GA-1 Gateway Availability - LSR sia {Diagnostic NA 20520 29520 10000%'
Septomber 2015 Electsonic Gat §~) ailability  GA-1 Gateway Availability - LSR XML Diagnostic NIA 29.520 29,520 100.00%
September 2015  Electronic Gataway Availsbility  GA-3 Gateway Availability - Repaic EBTA Diagnostic NA 41,760 41,760 100.00%

‘September 2015  Electonic Galeway Availability  GA-3 Gatevay Avoilabilty - Repaic RepairGUI Diagnostic NiA 40,740 40740 100.00%
Seplember 2015  Electronic Gatewsy Availability ~ GA< System Availability - ASR EXACT Disgnostic NA 21,960 21,960 100.00%
‘Seplember 2015  Electionic Galeway Availability  GA-7 y von after ALL Diagnostic NA 0 o

Septumber 2015 Maintenance and Repair MR.5B All Tioubles Cloared wii 4 Hours-Zona 2 Enhanced Exionded Loops - DS1 Capable Pty NA 2 2 100.00% 0.00% 2 3 66.67% 47.4% 0774587 1470821
Seplember 2015 Maintenancs and Repair MR5B. All Troubles Cleared wi 4 Houra-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  Diagnostic NA 7 7 100.00%

September 2015 Maintenance and Repair MR-SB AU Troublas Cleared wh 4 Hours-Zone 2 Unbundied Loop - 2 Wire Non-Loaded Diagrosiic NiA 1 2 50.00%-

September 2015 Maintenance and Repair MR-5B Al Troubles Cleared wii 4 Hours-Zono 2 Unbundied Loop - DS Capablo Parity NA 7 13 53.85% 43.85% 2 3 66.67% 47.14% 025347 -1.154024
September 2015 Maintenance and Repair MR-5X Out of Service clearad wii 24 hours Business Pauity NIA [} 2 0.00% 0.00% “ 95 46.32% 49.86% 0536049 0674105
September 2015 Maintenance and Repair MR-6E Mean Time to Resiore Inierval Zone 2 Enhanced Extended Laops - DS1 Capable  Parily NIA 383 2 187 57 721 2 841 132 0583598 -1.354802
September 2015 “Maintenance and Repair MR-GE Mean Time 1o Restore Interval 2ono 2 UNBUNDLED LOOP - ADSL COMPATIBLE  Pasity NA 2053 7 259 0:48

Septembar 2015 Maintenance and Repair MR-6E Mean Time lo Resiore laterval Zone 2 Unbundied Loop - 2 Wire Non-Losdod Paiity NA 630 2 s 105
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:September 2015 “Maintonance snd Repair MR-6E Mean Time 1o Resiore Interval Zone 2 {Unbundied Loop - DS1 Capable +Paiity NIA 8154 13 64 mn. 2 841 nxe:

:Seplember 2015 :Maintenance and Repair MR-6E  Mean Time 1o Reskre Interval Zone 2 " ‘Unbundied Loop Analog ‘Parity NA 279:00 28 K €84 39199:13; T oar 8742 B 150

! Seplember 2015 :Maintenance and Repeir MR-7E Repair Repeat Repori Rale-Zane 2 Enhanced Extended Loops - DS1 Capsble ~ ;Parity INIA 1 T2 .0 50.00%: Ty 3 0.00% 000%,

Septembar 2015 : Maintenancs and Repair MR-7E " Repair Repeat Report Rate-Zone 2 B UNBUNDLED LOOP - ADSL COMPATIBLE ~ Pasity NIA 1 7 ¥ 34.90% T

 Seplember 2015 'Maintenance and Repair MR-7E Repair Repeat Report Rate-Zone 2 " Unbundied Loop - 2 Wire Non-Loaded Paiity T NA o. 2 X 0.00%

Seplember 2015 “Mainienance and Repair MRTE Repair Repaat Report Rale-Zone 2 Unbundled Loop - DS1 Capable Paity NA 1 3 7.60% 26.66%. o 3 000%. 000%.

 Seplember 2015 Maintenance snd Repair MR-TE Repais Repest Report Rale-Zone 2 Unbundied Loop Analog Paiity NA 3 2 10.34% 30.45% ) R 'Y 1404% TR

Seplember 2015 “Maintensnce and Repalr MR- Trouble Rate " Enhanced Exlended Loops - DS1 Capabla  Parity NiA 2 7 263% 16.01%. 3 23 129% T2

Seplember 2015 Mainlenance and Repai MR-8 Troutée Rate LIS Trunk . Pasity NA o 11,468 0.00% 1 " 13464 001% T 0%

. September 2016 _ Maintenance and Repair MR8 Troubée Rate Residence Parity NA o [} 0.00% 7 20468 179% T13zrw,

| Seplomber 2015 ;Maintanance and Rapair MRS Trouble Rate :SUB-LOOP UNBUNOLING Parity NIA [ n 0.00%; 3 235 128% 11.23%

Seplember 2015 :Maintenance and Rapair MR- Troublo Rate ‘UNBUNDLED LOOP - ADSL COMPATIBLE  'Parity NIA 7 923 0.76% 8.88%: [} €6 0.00%

Seplember 2015 i Maintenance and Repair MRS Trouble Rate  Unbundied Loop - 2 Wire Non-Loaded Parity NA 2 a7 0.59% 7.88%: o 6 0.00% .

:September 2015 : Maintananca and Repair ‘MRS TrouleRata 7 Unbundied Loop - DS1 Capable jPaiity NA 13 8% 1.45%; 1.04% 3 241 124%; 1.00%

: Seplember 2015 ' Maintanance and Repaic MR- Trouble Rate Unbundied Loop Anslog "iPadty NA 29 6,020 0.48% 6.82% a0 32585 T 1% T e

| Septembar 2015 Network Periommance NLIA Trunk Blockage 1o CTL-Q Tandem Ofc wi TGSR exet LS Trunk a Parity NA 0 1476 0.00% 001% -

: September 2015 “Network Performance N8 Trunk Blockage ko CTL-Q End Ofc wi TGSR exc! us Trunk : Parity NA 0 888 0.00% 0.00%.

September 2015 - Network Perdormance NHIC Trunk Blockege 1o CTL-G Tandem Ofc wo TGSR excl LIS Trunk. ‘Disgnostic  NIA [] 1416 0.00%;

| Seplembor 2015 Natwork Perforrnance NHID “Trunk Blockage to CTL-Q End Ofc wio TGSR exct S Trumk ) Diagnostic ~ 'N/A [ ] 0.00%:

September 2015 :Ordering and Provisioning XYY “Interval for Pending Orders Delayed Past Dus Date LIS Trunk Padty iNIA 61 1 81.00: 0.00. :

| September 2015 *Ordering and Provisioning 1OP-15A nterval for 09 Past Dy Unbundied L DS1 Capable Padity NA 3’ i 2.00. .00; 82 1 82.00 0.00! :
: Seplomber 2015 ' Orderng and Provisioning OP-15A Intervai for Pending Ordors Osisyed Past Due Date iUnbundied Loop Analog iParity TONA [ 2 3200 24.04 14,980 59 254.07 s1g 0603459, -1.366877
| Soplember 2015 Ordering and Provisloning OP-15B.RD  Panding Orders Delayed for Faciites . LIS Trunk T T Py NIA [ 1 0.00%! 0.00%. ; ot Ty
Seplember 2015  Ordering and Provisioning OP-15B-RD  Pending Orders Delayed for Faciktes Unbundied Loop - DS1 Capable iParity NA 1 1, 100.00% 0.00%: T 1 100.00% 0.00% .
Septamber 2015 . Ordering and Provisioning OP-158-RD  Pending Ordets Delayed for Facikiies ‘Unbundied Loop Analog Parity NA 2 2. 10000% 0.00%: 20 59 3290% ATU% 371006 1261001
Seplamber 2015 . Ordaring and Provisioning {OP-3E Intervai Zone 2 Aress UNBUNOLED LOOP - ADSL COMPATIBLE - Benchmark 90.00% 1 " 100.00% o ) T T
| September 2015 ' Ordering and Provisioning oP3E Intervai Zone 2 Areas 1Unbundied Loop - 2 Wire Non-Loaded *Benchmark 90.00% 1 1 10000%

[ Septembor 2015 Ordering and Provisianing 1OP-3E Intorvat Zone 2 Areas Unbundied Loop - DS1 Capablo iParity NIA 7 7. 100.00% 0.00%; 8 8 100.00% 0.00%.

| Septamber 2015  Ordering and Provisioning |OP-3E iinterval Zone 2 Areas *Unbundled Loop Anslog Benchmark  190.00% 20 25; 80.00%; X i : o

| Saptember 2015 ;Ordering and Provisioning OP4E interval Zone 2 Aroas ;UNBUNDLED LOOP - ADSL COMPATIBLE :Benchmark 16,00 3 1 3.00,

 September 2015 Orderiog and Provisioning 0P4E Interval Zone 2 Areas ;Unbundied Loop - 2 Wite Non-Loaded ‘Benchmark 6.00 3 1 3.00

| September 2015 Ordering and Pravisioning OP4E Interval Zone 2 Aress Unbundied Loop - DS1 Capable " Bonchmark 550 s 1 500

September 2015 Ordering and Provisioning OP-4E Interval Zone 2 Areas Unbundied Loop Analog - Benchmark 6.00 133 25 832

September 2015 Ordering and Provisioning OP-5A New Service installation Cuality UNBUNDLED LOOP - ADSL COMPATISLE Parity NA 1 1 100.60% 0.00%

‘Septembe: 2015  Ordering and .—v:uilna:n OP-5A New Service installation Quality Unbundied Loop - 2 Wire Non-Loaded Parity NA 1 1 100.00% 0.00%

Septembar 2015  Ordering and Provisioning OP-5A New Service installation Quality ) Unbundied Loop - DS1 Capable Parity NA 7 7 100.00% 0.00% 8 8 100.00% 0.00%

 September 2015  Crdering and Provisioning OP-5A New Service Installation Quality Unbundied Loop Analog Parity NA 25 25 100.00% 0.00%: " ez 191 95.29% 21.19% ~1.045551 -1.63565
Saptember 2015 -Ordering and Pravisioning oP-8C Number Portability Timeliness without L.oop Coord NP Benchmark 95.00% 162 162 100.00%' o ! )

September 2015 | Pre-Ordering PO-14MA GUI Pre-Order Response Times (Address Validation) REQUEST Oiagnostic NIA 6324.00 21,000 030

Seplember 2015  Pre-Ordering PO-14MA GUI  Pre-Order Response Times (Address Validation) RESPONSE Diagnostic NIA 20157.60 16,798 120

Seplember 2015 Pre-Ordering PO-1-IMA GUI Pre-Order Response Times (Address Validation) TOTAL ‘Diagnostic NA 26481.60. 21,080 126

Seplember 2015  Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (AppL. Scheduler) REQUEST Diagnostic NIA 332203 4692 orn

Seplember 2015 Pre-Ordering PO-1-IMAGUI  Pre-Order Response Times (Appt. Scheduler) TOTAL Disgnostic NA 3828.19 4692 0.82

w.!!sa! 2015 Pre-Ordering PO-1-IMA GUI  Pro-Order Response Times (Facility Assignment) REQUEST Diagnostic NA 73077 1878 039

Seplember 2015 -Pre-Ordering PO-1-IMA GUI Pre-Order Response Times (Facilty Assignment) RESPONSE Diagnostic NA 46209 1209 w2

Seplomber 2015 Pre-Ordering PO-1-IMA GUI Pra-Order Response Times (Facility Assignmant) TOTAL Diagnostic NIA 2193.66 1,878 147

Seplember 2015  Pre-Ordering PO-1-MA GUI Pre-Order Response Times (Facility Check) REQUEST Diagnostic NA 3667.25 397 082,

September 2015 Pro-Ordering PO-1-IMA GUI  Pre-Order Response Times (Facility Check) RESPONSE Diagnostic NIA 8259.52 3,896, 212

 September 2015 Pre-Ordering PO-1-IMAGUI  Pre-Order Respanse Times (Facility Chack) TOTAL Diagnostic NiA 1926.77 A 3.00

September 2015 Pre-Cideting PO-14IMA GUt  Pre-Order Rosponte Times (Get CSR) REQUEST Diagnostic NA 9616.11 8.89% 110

Seplember 2015 Pre-Ordering PO-1-4MA GUI  Pro-Order Respanse Times (Get CSR) RESPONSE Diagnostic NA 8486.00 5,640 198

Septomber 2015 Pre-Ordering PO-14MAGUI  Pre-Order Response Timas (Gat CSR) TOTAL Disgrossc NA 16302.11 889 183

September 2015  Pre-Ordering PO-14MA GUI  Pre-Order Responae Times (Meet Point Inquiry) REQUEST Diagnostic NiA 245394 1119 219

September 2015 Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (Meet Point Inquiry) RESPONSE Diagnostic NA 644.15 1115 058

September 2015 Pre-Ordering PO-1-1MA GUI  Pre-Osder Response Times (Mest Point Inquicy) TOTAL Diagnostic NA 3098.09 119 amn

Septembor 2015 Pre-Ordering PO-1-IMA GUI -Pre-Order Responss Times (Service Availabilily) REQUEST Disgnostic NA 4200 7446 056

| Seplember 2015  Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (Service Availability) RESPONSE Diagnastic NIA 9834.63 14.884 0.66

Seplember 2015 Pre-Ordeding PO-1-IMAGUI  Pre-Order Response Times (Service Availability) TOTAL Disgnostic NIA 14036.84 7,446 188

Septomber 2015 Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (TN Reservation) ACCEPT Diagnastic NA 218.50 1,067 020

Septamber 2015 Pre-Ordering PO-1-IMAGUI  Pre-Order Response Times (TN Reservation) REQUEST Diagnostic NA 87822 201 044
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7 Month TP Catagory - R § ) ’ T T Product Category T Standand " Benchmark CLEC Numenior © CLEC Denominaior : CLEC Resuhl CLEC Siandand Deviaior CTL-G Numeraor | "CTL-Q Denominator © CTL-QResult CTL-G Siandard Devietior,  Modified Z Score  Pirily Score
September 2015 ' Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (TN Reservation) RESPONSE Diagnostic NiA 1409.91 1,068 132 i
Seplember 2015 Pre-Ordaring PO-1-IMA GUI Pre-Order Response Times (TN Reservation) TOTAL Diagnostic NIA 2504.63 2011, 125
September 2015 ' Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times{Loop Quat Tools) REQUEST T Diagnastic NIA 2855.66 3,680, 078
September 2015 *Pra-Ordering PO-1-IMA GUI - Pre-Order Respanse Tines(Loop Qual Tools) RESPONSE Diagnostic NIA 53595.00' 2,700 19.85
Seplember 2015 +Pre-Ordering PO-1-IMA GUI  Pra-Order Response Times{Loop Qual Tools) TOTAL Diagnostic NIA 5645066 3,680 15.34
:Seplomber 2015 Pre-Ordering PO-1XML  PreOrder Response Times (Address Validation XML XML RequestResponse Disgrastic NA 10826.18 6523 186
September 2015 Pre-Ordering PO-1-XML Pre-Order Rosponse Times (App. Scheduler XML) XML RequesiResponss Disgnostic NA 7703.88 - 4479 172
‘Soptember 2015 Pre-Ordering PO-1XML Pre-Order Response {Faciity XML) XMCF " Disgrostic A I8 776 1042
September 2015 Pre-Ordering PO-1-XML Pre-Order Response Times (Gel CSR XML) XML RequestResponse Diagnostic NIA 2588094 “1an ase
iSeplember 2015 : Pre-Ordering PO-LXML  Pre-Order Response Times (Loop Qual Tools XML} XML RequesuResponse Disgnostic NA 4101096 2568 587
September 2015 Pre-Ordering PO-1-XML Pre-Ordes Response Ti nquiry XML) XML . Diagnostic NIA 3991.25. s 55
iSeptember 2015 :Pre-Ordering PO-IXML  Pre-Order Response Times (Service Avail XWL) XML RequestResponss - :Diagrostic NA 19800.00 “5.280 3z
‘September 2015 Pre-Ordering PO-1XML Pre-Order Response Times (TN Resecvation XML) XML RequestResponse Olagnosiic NA 3303.30 348 105
:September 2015 Pre-Ordeng ‘PO-IXML  Pre-Order Response Times{Connecting Fac Assgn XML) XML RequestResponse Olagnostic NIA 508812 22 3460
September 2015 Pre-Ordering PO-2A Al Electronic LSRs. NP Diagnostic ‘NA m 263 8023%
Seplomber 2015 Pre-Ordering PO2A All Eloctronic LSRs Resale Aggregate W/O UNE-P-POTS " Disgnostic NA 4 13 30.77%
Seplomber 2015 Pre-Ordeting PO2A AiElsctonicLSRe Unbundied Loop Aggregaie Diagnostic: NIA 116 149, T7.85%
September 2015 Pre-Ordering PO28 Al Flow-through Eligible LSRs e ) iDisgnostic  NIA m 217 10000%
. September 2015 Pre-Ordering ‘PO-2B Alt Flow-through Efigible LSRs Resale Aggregate W/O UNE-P-POTS 'Diagnostic NA 4 4 300.00%
September 2015 Pre-Ordering PGB All Flowhrough Eligible LSRs iUnbundied Loop Aggregate " Disgnostic NiA . 16 ) 116, 100.00%:
Seplomber 2015 -Pre-Ordering {PO-3C ' ILSRs received via facsimile Product Aggregate ‘Diagrostic " iNiA 2738 T, 913
_September 2015 Pre-Ordering PO3X " Electronic LSR3 Rejectsd Manuakly :Product Aggregsle " Disgnostic NA 81:20. - 24; 3241
‘September 2015 Pre-Ordering ‘PO-5A-(a) FOCs an Time for Fully Electionic LSRs. Resale Aggregate Benchmark 95.00% 4 ] 100.00%;
Seplember 2015 Pre-Ordering POSA{b) ~ FOCs on Time for Fully Electronic LSRs Unbundied Loop AGG-EELs. Benchmark 95.00% n M 10000%
September 2015 Pre-Ordering 'PO-5A4c) FOCs on Time for Fulty Electronic LSRs. NP . Benchmask 95.00% 203 203 100.00%.
September 2015 ‘Pre-Ordering 1PO-58-(a) FOCs on Time for Electronic/Manual LSRs Resale Aggregate Benchmark 90.00% 0 T 100.00%
Septomber 2015 Pre-Ordering POSBAb) FOCs on Time for Electronic/Manusl LSRs Unbundied Loop AGG-EELs “Benchmark 90.00% 3 3¢ 100.00%
iSeptomber 2015 :Pre-Ordaring PO-58-(c) FOCs on Time for Electionic/Manual LSRs T Benchmark  90.00% a7 47 10000%:
1Seplombor 2015 :Pre-Ordering POSD FOCs provided for ASRs requasting LIS Trunks. LIS Trunk : Bonchmerk 85.00% 3 3 10000%
September 2015 ;Pre-Ordering FO-98 Unbundied Loops Unbundied Loops and Numbaer Portability \Parity A 3 1 272w dasam [3 21 0.00% 0.00%:
August 2015 Billing B2 Invoices Deliversd within 10 Days A Parity by Design -N/A 180 180 10000%: . .
August 2015 Billing BL3A Billing Accuracy - Adjustments for Errors UNEs and Resale Aggregate Disgnostic NA 182781 192,781 100.00%
August 2015 Billing B-38 Billing Accuracy - Adjustments for Erars. Reciprocal Compensation Diagnostic NA 966 966 100.00%
August 2015 Billing. Bl4A UNEs and Resale g-nl._- UNEs and Resale Aggrogate Parity NA an ar 100.00% 0.00% 5537 5,582 99.19% B.94% ~1.694135 -2.029961
August 2015 Billing Bl48 Reciprocal Compensation (MOU): Raciprocs! Compensation Disgnostic NA 66 966 100.00% )
August 2015 Dalsbase Updates 0B-18 Al B Lioe Diagnostic NIA 4,324,804 4131912 1.08
August 2015 Database Updoles ‘DB-1C-1 An Directory Listing Disgnostic NA 999.00 5123 020
: A ity .GA-Y Gateway Availability - LSR " MAGUI -Diagnostic NIA 29,860 29,880 100.00%
- August 2015 Electionic Gatewa, ity GA1 Gateway Avablability - LSR S . Disgnostic NA 29.880 29,880 100.00%
H August 2015 Electionic Gatawa) lily GA-1 Gateway Availability - LSR XML Diagnastic NIA 29.880 29,880 100.00%
- August. 2015 Electronic Gatewa) ity GA-3 Gatewsy Avaliabifity - Repair EBTA - Disgnastic NiA 42,840 42,840 100.00%
- August 2015 i Availability  GA-3 t idabili Repais RepairGUI Disgnostic NA 41,565 41,565 100.00%
 August 2015 Elecuonic Gateway Availability GA-4 System Availabikity - ASR EXACT Oiagnastic NIA 21,600 21.600 100.00%
 August 2015 Availabillty  GA7 imely AL ) Oiagaostic NA ° °
ﬁ ‘Auvgust 2015 Maintenance and Repair MR-58 All Troubles Clesred wi 4 Hours-Zone 2 Enhanced Exlended Loaps - DS’ Capable v-sx NA 1 2 50.00% 50.00% 1 2 50.00% 50.00% 0 -1
-August 2015 Maintenance and Repair MR-58 All Troubles Cleared wii 4 Howrs-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE Diagnostic NiA 4 9 4d.44%
| August 2015 Maintenance and Repair MR-58 All Troubles Cleared wi 4 Haurs-Zone 2 Unbundled Laop - 2 Wire Non-Loaded Diagnaatic NiA 1 1 100.00%
- Auvgust 2015 Maintenance and Repair MR-58 All Troubles Cleared wii 4 Hours-Zone 2 Unbundled Loop - DS ,ﬁ-v-!l Parity NIA 8 15 53.33% 49.89% 1 2 50.00% 50.00% -0.088561 -1.053842
| August 2015 Maintenance and Repair MR-5X Out of Service cieared wii 24 hours. Business Parity NIA 0 1 0.00% 0.00% 22 85 25.88% 43.80% 0656305 -1.399005
ﬁ August 2015 Maintenance and Repair MR-GA Mean Time o Reslore-Oisp wii MSA Residence Parity NA 24248 2 121:24 68:07 39467:34 337 1707 161:03 0.358855. 0.757513
W Augus1 2015 Maintenance and Repais MR-6E Mean Time to Restore Interval Zone 2 Enhanced Extended Loops - DS1 Capable Parity NA 94 2 437 224 10 2 435 1105 0.279319 -0.830186
AuQust2015  Maintenance and Repais MR-SE Mean Time to Reslore Interval Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  Parity NA 419 ) 249 143
August 2015 Maintenance and Repais MR-6E Mean Time to Restore Interval Zone 2 ‘Unbundied Loop - 2 Wire Non-Loaded Paity NA 2 1 321 0:00
August 2015 Maintenance and Repair MR-6E Mean Time ta Restore Interval Zone 2 Unbundied Loop - 0S1 Capable: Parity N/A 84:39 15 5:39 438 910 2 435 105 0.562842 -0.645658
August 2015 Maintenance and Repair MR-GE Maan Time ta Restora intesval Zone 2 Unbundied Loop Analog Parity NIA 715:56 7 1921 18:00 51969:08 494 105:12 14137 ~3.556678 +3.962306
| August 2015 Maintenance and Repsit MR-7A Repair Repeal Rprt Rate-Disp wit MSA Residence Parity NIA o 2 0.00% 0.00% & 5 17.68% 38.15% -0.65353 -1.397318
7 August 2015 Maintenance and Repait MR-7E Repair Repeat Report Rate-Zone 2 Enhanced Extended Loops - DS1 Capable Parity NA 0 2 0.00% " 000% 0 2 0.00% 0.00%
August 2015 Maintenance and Repair MR-7E Repair Repeat Repart Rate-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE Parity NA 2 9 222% 41.57%
August 2015 ‘Mainlonance and Repair MR-7E Repair Repeat Repori Rato-Zone 2 Unbundled Loop - 2 Wire Non-Loaded Parity NIA 0 1 0.00% 0.00%
August 2015 Maintenance and Repait MR-7E Repais Repeat Repart Rate-Zone 2 Unbundied Loop - DS1 Capable Paity NA 2 15 13.33% 33.99% o 2 0.00% 0.00% 0.745644 -1.45332
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Avgust 2015
August 2015
‘August 2015
August 2015
August 2015
Augist 2015
‘August 2015
August 2015
August 2015

‘August 2015

August 2015
{August 2015
{August 2015
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August 2015

August 2015
iAugust 2015
August 2015
[August 2015
‘August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
‘August 2015
August 2015
August 2015
August 2015
‘August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
:August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
‘August 2015
August 2015
August 2015
August 2015
Augus1 2015
August 2015
August 2015
August 2015
‘August 2015
August 2015
August 2015
Augus1 2015
August 2015
August 2015
August 2015

:Maintenance and Repair

Maintenance and Repair

{Maintenance and Repair
;Mainlensnce and Ropaic
:Mainlenance and Ropair

Ordering and Provisioning
,,oa!..u and Provisioning
iOrdeiing and Provisioning
1Ordering and Provisioning

Ordering and Provisioning
Ordering and Provisioning

.63!.3 and Provisioning

oas.i and v.SES_:e
Ordering and Provisioning
Ordering and Proyisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Otdering and Provisioning

- Ordeting snd Pravisianing

Pre-Ordering
Pro-Ordering
Pre-Ondering
Pre-Ordering
Pre-Crdering
Pre-Ordaring
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pro-Ordering
Pre-Ordesing
Pre-Ordering
Pre-Ordering
Pro-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordoring
Pre-Ordering
Pro-Ordaring
Pre-Ordering
Pre-Ordering
Pie-Ordering
Pre-Ordaiing
Pre-Ordering
Pre-Ordering
Pro-Ordoring
Pro-Ordering
Pre-Ordering
Pre-Ordering

iMR-BA

NHIA

NL1B
NIC

TNeD

OP-15A

" loP1sA

OF-158-RD
‘OP-158-RD
oP3E
oP.3e
oP3E
OP-3E
OP4E
OP<4E
OP4E
OPsA
OP-5A
OP-5A
T
OP-8C
PO-1-IMA GUI

PO-1-IMA GUI
:PO-1-IMA GUI
{PO-1-IMA GUI

PO-1-1MA GUI

“PO-1IMA GUI

PO-1-MA GUI
PO-1-IMA GUI

PO-1-IMA GUI
PO-1IMA GUI *

PO-1-MA GUI

{PO-1-IMA GUI

PO-1-IMA GUI
PO-1-IMA GUI
PO-11MA GUI
PO-1-11A GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI

“PO-1-IMA GUI

PO-1-IMA GUI
PO-1.IMA GUI
PO-1-IMA GUI
PO-1-XML
PO-1-XML
PO-1-XML

PID Tite

"Repair Repeat Report Rate-Zone 2
“Trouble Rate

Troubie Rato
Trouble Rate
Trouble Rate
Trauble Rate

“Trouble Rate
“Trouble Ralo

Trodbie Raie
Repsis Appointments Met-Disp w1 MSA

Trunk Blockage 1o CTL-G Tandem Ofc wi TGSR excl

Trunk Biockage 1o CTL- End Ofc v TGSR excl

Trunk Blockage 1o CTL-Q Tandem Ofc wio TGSR axct
{Trunk Blockage o CTL-Q End Ofc wio TGSR excl ’

Interval for Pending Orders Delayed Past Dus Date

interval for Ponding Grders Delayed Pasi Dus D-B
Panding Orders Delayed for Facillios

Pending Ordess Detayed for Facilies
Interval Zone 2 Areas

intarvai Zono 2 Areas

Intarval Zono 2 Areas

iinterval Zone 2 Areas

interval Zone 2 Areas

“Interval Zone 2 Areas

‘New Service Instaliaiion Quality
“New Service Inatallaton Qualily

New Servico Installation Quality
Number Poriabilty Timeliness without Loap Coord
|Pre-Order Response Tienas (Address Validation)
“'Pra-Ocdor Response Timos {Address Validation)
Fre-Order Response Times {Address Validation)
Pre-Order Responss Times (Appt. Scheduler)
Pro-Gidor Respanse Times (App. Schaduier)

Pro-Order Response Times (Faciity Assignment)

Product Catogory
Unbundied Loop Anaiog

Enhanced Extended Loops - DS1 Capable
LS Trunk

Residence

/SUB-LOOP UNBUNDLING

{UNBUNDLED LOOP - ADSL COMPATIBLE
:Uinbundiad Laop - 2 Wire Non-Losded
Unbundied Loop - 051 Capable
+Unbundiod Loop Analog

L Tk
IS Trunk
LS Tnk
" Unbundled Loop Analog
IS Trunk

‘Unbundied Loop Analog
{UNBUNDLED LOOP - ADSL COMPATIBLE
“Uinbundled Loop - 2 Wire Non-Loaded
Unbundied Loop - DS1 Capabia

" Unbundied _,Sv >=.s8

{UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - 2 Wire Non-Loaded
Unbundied Loop Analog

‘UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundiod Loop - 2 Wire Non-Loaded
“Unbundied Loop - DS1 Capable
‘Unbundied Loap Analog

NP )

REQUEST ~

'RESPONSE

TOTAL

REQUEST

TOTAL

‘REQUEST

Pro-Order Response (

Pre-Order Response Times (Facility Assignment)
Pro-Order Rasponse Times (Faciiity Check)
Pre-Order Response Times (Facility Check)
Pra-Order Response Times (Faciity Check)
Pre-Order Rosponse Times (Gol CSR)

PreOrdar Response Times (Gt CSR}

Pre-Order Response Times (Got CSR)

:Pre-Order Reaponse Times (Mest Point Inquiry)

Pre-Order Response Times (Meet Point Inquiry)

‘Pre-Order Responsa Times (Mt Point Inquiry)

Pro-Order Response Times (Service Availability)
Pro-Order Respanso Times (Service Availability)
Pra-Order Response Times (Service Availability)
Pra-Ordor Response Times (TN Reservation)
Pro-Order Responss Times (TN Resorvation)
Pre-Order Rosponse Times (TN Reservation)
Pre-Ordar Rosponse Times (TN Reservation)
Pre-Order Respanse Times{Loop Qual Tools)
Pro-Order Response Times{Loop Qual Tools)
Pre-Order Response Times{.oop Qual Tools)

Pre-Ordor Response Timos (Address Validation XML)

Pro-Order Respanse Times (Appt. Schadulor XML)

JoTAL
REQUEST
|RESPONSE
TOTAL
REQUEST
RESPONSE
TOTAL
REGUEST
RESPONSE
TOTAL
REQUEST
RESPONSE
TOTAL
ACCEPT
REQUEST
RESPONSE
TOTAL
REQUEST
RESPONSE
TOTAL
XML Request/Respanse
XML RequestResponse

Pre-Ordor Respanse Times (Faciily XML)

XML

" Sandard

sBenchmark
;Benchmark

Party

;Banchmark”
I3 -
/Banchmark
" Benchmark "
“ aiy .
+Pedty
Srig
iPaity
‘Benchmark
 Dingnostic ~
*Diagnostic
{Disgnostic
:Disgnostic

Diagnostic

{Disgnostic

Diagnostic

Disgnostc
Disgnostic
i Diagnostic

Oiagrosiic
Diagnostic

Disgostic

Diagnostic
Disgnostic
Disgnostic
Diagnosiic
Oisgnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Disgnostic
Diagnostic
Diagnostic
Disgnostic
Disgnostic
Diagnostic
Diagnostic

Diagnostic

NA

A
NI
NA

NA
NA

:z;,
“TNA

WA
NIA

NA
" NA

NIA
NIA
N

N
NA
NA
A
NA
NA
NIA
NIA
NA
NA
NIA

NA
NiA

NA
NiA
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174

13606.90
12607.30

213024

620.33.
2872.40
273

15357.60
1847162
5065.20
6486.00
1155120
128039
1058.97
233036
2708.80
7576.80
10285.60
21150
562.80
1292.80
2067.10
1563.28
4248935
4404263
11593.96
01439
4812379
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‘August 2015
{ August 2015
August 2015
‘August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
Auguat 2015
August 2015

August2015

August 2015
August 2015

August 2015

August 2015
August 2015
July 2015
July 2015
duly 2015
July 015
*July 2015
July 2015
July 2015
Juiy 2015
July 2015
July 2015
July 2018
July 2015
July 2015
July 2015
July 2015
duly 2015
“duly 205
July 2015
July 2015
July 2015
duly 2015
July 2015
duly 2015
July 2015
July 2015

July 2015
July 2015
July 2018
July 2015
July 2015

July 2015

! PID Titio B Product Category
Pre-Ondering Pre-Order Response Times (Got CSR XML) XML RoquestResponses
Pio-Ordering " "Pre-Order Response Times (Loop Qual Tools XML) XML RequestResponse
Pre-Ordaring Pre-Order Response. olnt inquiry XML) XML v
Pre-Ordering Pre-Onder Response i XML XML
,Pre-Ordering " Pre-Owder Responss Times (TN Reservation XML} XML RequestResponse
Pre-Ordering "iPre-Order Response Times(Connecting Fac Assgn XML} XML RequestResponse
‘Pre-Ordaring Al Etectronic LSRs : BT
‘Pre-Ordering Al Electronic LSRs Resale Aggregaie W/O UNE-P-POTS
Pre-Ordering Al Electronic LSRs Unbundied Loop Aggregate .
Pra-Ordering Al Flowithrough Eligibie LSRs NP o
Pro-Ordering Al Flow-through Eilgibia LSRe Resale Aggregate WIG UNE-P-POTS
Pre-Ordering Al Flow-through Eligible LSRs Unbundled Loop Aggregate
Pra-Ordering ‘Electronic LSRs Rejected Manually Product Aggregals )
Pre-Ordering " FOCs on Tune for Fully Electronic LSRs ‘Resalo Aggregaie’
Pre-Ordering :FOCs on Time for Fully Electronic LSRs Unbundied Loop AGG-EELs
Pre-Ondering FOCs on Time for Fully Elactionic LSRs (NP )
Pre-Ordaring :FOCs on Time for ElectonicManual LSRs ‘Resale Aggregate
Pre-Ordring FOCs on Time lor ElectronicManual LSRs Unbundled Loop AGG-EELs
‘Pre-Ordering iFOCs on Time fof Electronic/Manual LSRs NP B e
Pre-Ordering ‘FOCs provided for ASR requesling LIS Trunks. LIS Trunk
Pre-Ordering Unbundled Loops C . Unbundied Loops and Number Portabillty
Biling Invoices Deliverod within 10 Days Al )
Biling. Billing Accuracy - Adjusiments for Erors "' UNEs and Resals Aggregate
Billing Billing Accuracy - Adjusiments for Errors Reciprocal Compensation
Biling ‘UNEs and Resale Aggregale {UNEs and Resale Aggregate
‘Billing Reciprocal Compensation (MOU): :Recipiocal Compensation
Database Updates U R : [T
Database Updalos T Disectory Listing
‘Eiectronic Galeway Availability Gateway Availability - LSR IMAGUF
Electranic Galeway Avaiiability :Galeway Availabity - LSR sia
Electronic Galeway Availabiity " ‘Galoway Availability - LSR XML
Electronic Gateway Availablty iGateway Availabiiity - Ropait EBTA
Electionic Gateway Availabilty ‘Gateway Availabiily - Repals RepairGUI
Electronic y Availabilty System Availabiliy - ASR EXACT
Electronic Gateway Availability Timely Outage Resolution after Software Releases AL
Maintanance and Repais MR-5B All Troubles Cleared wi 4 Hours-Zone 2 Enhanced Extended Loops - DS1 Cepable |
Maintenance and Repair MRSB All Troubles Cleared wii 4 Hours-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE
Msinienancs and Repair MR-58 ‘AR Troubles Cleared wi 4 Hours-Zone 2 Unbundied Loop - 2 Wire Non-Losded
Mainienance and Repar IMR-58 A Troubles Cleared wii 4 Hours-Zone 2 Unbundied Loop - DS1 Capable
Mainlenance and Repair MR-5X Out of Service cloared wi 24 hours Business .
Maintenance and Repsir MR-6A Mean Time to Restore-Disp wi MSA Residence
Mainteniance and Repair MR-6E Mean Tima to Resiore Interval Zone 2 Enhanced Extended Loops - DS1 Capable
Msintenance and Repair MR-GE Maan Time to Restore Interval Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE
Maintenanca and Repair MR-6E Mean Time to Reatore Intervat Zone 2 Unbundled Loop - 2 Wite Non-Loaded
Msintenance and Repair MRGE Mean Time to Restore Interval Zone 2 Unbundied Loop - DS1 Capable
iMaintenance and Repair " MR-6E Moan Time to Resiore Interval Zone 2 Unbundied Loop Analog
Maintenance and Repair MR-7A Repaic Repeat Rprt Rate-Oisp vl MSA ‘Residence
Maintenance and Repair MR-7E Repair Repest Report Rate-Zone 2 Enhanced Extended Loaps - DS1 Capable
Maintenance and Repair MR-7E Repair Repeat Report Rale-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE
Mointenance snd Repair MRTE Repair Repeat Report Rate-Zone 2 Unbundied Loop - 2 Wite Non-Laaded
Maintenance and Repair MR-TE Repair Repeat Report Rate-Zone 2 Unbundled Loop - DS1 Capable
Maintenance and Repair MR-7E Repair Repeat Report Rale-Zone 2 Unbundied Loop Analog
Maintanance and Repai MRS Troubls Rate Enhanced Extonded Loops - DS1 Capablo
Maintenance and Ropai MRS Trouble Rate LIS Trunk
Maintenance and Repair MR8 Trouble Rate Rasidence
Maintenanco and Repai MRS Tiouble Rate SUB-LOOP UNBUNDLING
Maintenance and Repai MRS Troudle Rate UNBUNDLED LOOP - ADSL COMPATIBLE
Maintenance and Repai MR8 Trouble Rate Unbundied Loop - 2 Wire Non-Loaded
Haintenanco and Repair MR8 Trouble Rate Unbundied Loop - DS1 Capable
Maintenance and Repair MR8 Trouble Rate Unbundlod Loop Analog
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Parity

iParty

Parity

Parity

Parity
Parity
Parity
Party
Party
Party
Parity
Parity
Paiity
Paily
Parity
Padily
Parity
Parity
Parity
Parity

NiA

NIA
NiA
NIA

T NA

NA
A
NIA
NIA
NiA
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0:00,
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246,
1709

0.00%;
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0.00%
224%
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0.00%
0.00%
163%
184%

s000%
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T T Rio Catgary T T RID T Pio Tite - “Prodict Calegory 7" ™ 'Standerd " Benchmark ! CLEC Numerdior . CLEC Damominalor | CLEC Result CLEC Stindard Devistior. CTL-G Numeraior | "CTLG Beaominaier | GTUG Resdl GTLAG Siandand Doviedlr, - "Modifiod Z Score - Parity Score |
Maiatanance and Repair MR-9A Repair Appoiniments Mel-Disp w MSA Residence Parity NA ° 1 0.00% 0.00% u8; 374 631% aT26%: 0416105 -0.747028!
Network Pedormance NIA Trunk Blockage o CTL-Q Tandem Ofc v TGSR axcl LIS Trunk Parity NiA T 1,032 o1%, 0.13% ) ' i 2672093
July 2015 :Notwork Parformance N8 Trunk Blockage 1o CTL-Q End Olc wi TGSR excl LIS Trunk Parity "N 1 288 0.12% 0.15%. i ) T " 2648108
iy 2015 Network Performance NG Trunk Blockage 1o CTL-Q Tandem Ofc wio TGSR excl LS Trunk Diagnostic NIA 1 1,032 o1% . ' o R
duly 2015 Natwork Performance NLID Trunk Blockage to CTL-Q £nd Ofc wio TGSR axcl LIS Trunk  Disgnostic NIA 1 288 012%
July 2015 Ordering and Provisioning OP-15A iniesval for Pending Orders Delayed Past Ous Dais LIS Trunk Parity NIA 19 T 19.00 000 .
July 2015 Ordaring and Provisioning OP-15A Intasval for Panding Ordors Delayed Past Due Date Unbundied Loop Anaiog Parity INIA 7 1 7.00 000 14021 52 269.63 5256 0495365 -1.301161
Ordeding and Provisioning OP-158-RD Pending Orders Delayed for Facilites USTrunk Parity NA [ 1 0.00% 0.00% | : : o o
‘Ordering and Provisioning OP-15B-RD Pending Orders Delayed for Faciities {Unbundled Loop Analog Parity NA 1 1 100.00% 0.00% k) 52 25.00% 4330%, 7190160 1261001
"".Ordating snd Provisioning OP-3A Dispatches within MSAS T Residence " Parity NA 1 1 100.00% 0.00% 106. 128 84.80% 35.90% 042169 -1.256369.
Ordering and Provisioning OP-3E Interval Zone 2 Aress uS Trunk - Pasity NIA ) 4 100.00% 0.00% R | 3 100.00%" 0.00%, :
Ordering and Provisioning OP-38 Interval Zone 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE  -Benchmark 90.00% 3 3 100.00% : : :
+Ordering and Provisioning oP-aE Interval Zone 2 Areas Unbundied Loop - 2 Wire Non-Losded Benchmatk +90.00% 3 3 100.00%
Ordaring and Provisioning [ Interval Zone 2 Arsas Unbundled Loop - DS1 Capable Parity NA . 4 10000%: 0.00% R [} 100.00% 0.00%
Ordering and Provisioning oP.3E Intervai Zone 2 Aress Unbundied Loop Analog {Banchmark 90.00% 3 u 97.06% : . : f : :
Ordering nd Provisioning OP-4A Dispatches within MSAs. . Residence Parity NA 7 1 7.00 0.00 633 104, Y 450 03371851 -0.795024
Ordering and Provisioning OP4E Interval Zona 2 Areas. UNBUNDLED LOOP - ADSL COMPATIBLE  -Benchmark 600 3 1 3.00 v
Ordering and Provisioning OP4E Interval Zone 2 Aress Unbundled Loop - 2 Wice Non-Loaded Benchmark 600 9 3 200
Ordering and Provisioning OP4E nterval Zone 2 Areas. Unbundied Loop - DSt Capabls ‘Benchmark 550 " 3 367
Ordering and Provisioning OP-4E Interval Zone 2 Aress. Unbundied Loop Analog iBanchmark 6.00 92 19: 484
Qrdeting and Provisioning OP-SA New Servica Instaliation Guaiity U8 Trunk Parity NA ‘ 4, 100.00% 0.00%: T e, o a 100.00% 0.00%;
Ordering and Pravisioning OP-SA New Service Insialision Qualty Rosidencs iParity NA 1« 1 100.00% 0.00%; ) w2 186 247% : 26.30% 0284835  -1.172085;
" Ordering and Provisioning OPSA NewService instaiaton Gusilly UNBUNDLED LOOP - ADSL COMPATIBLE  Pasity NA 6 6 100.00% 0.00% T o . ) T
Ordering and Provisioning OP-5A Now Service Instalation Quakity B Unbundted Loop - 2 Wike Non-Loaded Parity NA 3 3 100.00% 0.00%.
Ordesing and Provisioning OP-5A New Service Installation Quality Unbundied Loop - DS1 Capable ) Patity NA 4 4 100.00% 0.00% 8 8 100.00% 0.00% .
+Ordeting and Provisioning OP-5A New Service instalistion Quality Unbundied Loop Ansiog “Potity NIA L0 34 100.00% 0.00%" 181 9 94.76% 2221% 262740 7872
July 2015 Ordering and Provisioning op-sC {Number Poriability Timeliness without Loop Coord NP i .Benchmark 95.00% 191 191 100.00% ) o . )
July 2015 Pro-Ordering PO-1IMA GUI Pro-Order Response Times (Address Validstion) REQUEST Diagnostic NA . 2079.12 17,328 012
July 2015 Pre-Ondering PO-14MA GUI ' Pre-Order Response Times (Addrass Vaikdation) RESPONSE Disgnastic NA 853125 13125 085
July 2015 Pre-Ordering PO-1-1MA GUI  Pre-Order Response Times (Address Validation) TOTAL Olsgnostic NA 10610.37 7.3 061
July 2015 Pre-Ordering PO-14MA GUI  Pre-Ordes Response Times (Appt. Scheduler) REQUEST Oiagnostic NA 951.08 3658 0.26
July 2015 Pre-Ordering PO-1IMA GUI  Pre-Order Response Times (AppL. Scheduler) TOTAL Oiagnostic NiA 121145, 3.658. 033
July 2015 Pre-Otdering PO-1-IMA GUI -Pre-Order Response Times (Facillly Assigament) REQUEST Dingrostic NiA 35080 1758 020
July 205 Pre-Crdering PO-1-MA GUL Pre-Order Response Times (Facilty Assignment) RESPONSE *Disgrostic NIA . 514008 1,298 356
Pro-Ordering PO-1-MA GUI -Pre-Order Response Times (Facilty Assignment) TOTAL Disgnostic NA 545088, 1754 313
Pro-Ordeing PO-14MA GUI  Pre-Order Response Times (Facilty Check) REQUEST Diagnostic NIA 222495 3423 065
Pre-Ordering PO-11MA GUI  Pro-Order Response Times (Faciity Check) Disgrostic NA 1840284 2298 558,
Pre-Ordering PO-1MA GUI Pre-Ondor Response Tines (Faciity Check) TOTAL Diagrostic NA 20627.79 3423 803
Pre-Ordering ‘PO-1AMAGUI Pre-Order Response Times (Got CSR) REQUEST Diagnostic NiA 251850 6450 039
Pre-Ordering PO-1-IMAGU!  Pre-Order Response Times (Get CSR) RESPONSE Diagnostic NA 592250 473 125
Pre-Ordering PO-1-MA GUI  Pre-Order Response Tunes (Get CSR) TOTAL Oiagnostic NIA 8438.00 6450 131
Pre-Ordering PO-1-4MA GUI  Pre-Order Response Times (Mset Point Inquiry) REQUEST Diagoostic NIA 1088.62 1378 07
Pre-Ordering PO-1-IMAGUI Pre-Order Response Times (Mast Pint Inquiry) RESPONSE Diagnostic NA 1364.80 o3 160
Pre-Otdering PO-1-IMAGUI Pre-Ordor Responss Times (Msel Point Ing TOTAL Disgnostic NiA 25342 1378 178,
Pre-Ordoring PO-1-MA GUI Pie-Order Response Times (Service Availability) REQUEST Diagnostic NA 1642 5,246 027
Pre-Ordoring PO-1-IMAGUI Pre-Order Respones Tinves (Sarvice Availabiiity) RESPONSE Diagnoatic NIA 4457.64 10131 044
Pre-Ordering PO-1MA GUI  Pre-Onder Response Times (Service Availability) TOTAL Disgnostic NA 5874.06 5245 192
Pro-Ordering PO-1-IMA GUI  Pre-Order Rosponse Times (TN Reservation) ACCEPT Diagnostic NA 173.40 1156 015
Pre-Ordering PO-LIMAGUI Pre-Order Response Times (TN Reservation) REQUEST Disgrastic NA w8172 3288 014
Pre-Ordering PO-1IMAGUS Pre-Order Response Times (TN Resarvation) RESPONSE Disgrosiic NIA 1996.80 1,280 156
Pro-Ordering PO-1IMAGUI Pre-Ordor Responso Times (TN Reservation) TOTAL Diagnostic NA 263182 3298 080
Pre-Ordering PO-1.IMAGUI Pre-Order Response Times(Loop Qual Tools) REQUEST Diagnostic nA s9.44 4054 036
Pre-Ordering PO-14MAGUI Pre-Order Response Times{Loop Qual Tools) RESPONSE Disgroatic NA 29968.62 2007 19.06
Pre-Ondering PO-1-IMA GUI  Pre-Order Response Times{Loop Qual Taols) TOTAL Disgnostic NA 4142026 4054 1022
Pre-Ordering POAXML  Pre-Onder Response Times (Address Validation XML) XML RequestResponse Disgnostic NIA 1194669 6.321 189
Pre-Ordering PO-1XML  Pia-Order Response Times (Appt. Scheduler XML) XML RequestRosponse Disgnostic NiA 14069.04 3782 a2
Pre-Ordering PO-1XML  Pre-Order Response Times (Faciity XML) XML Disgrostic A 5109968 4904 1042
Pre-Ordaring PO-1XML  Pre-Order Response Times (Get CSR XML) XML RequestResponse Disgnostic NIA 3050030 6.85¢ 445
Pre-Ordering PO-1-XML Pre-Ocder Reaponso Times (Loop Qual Tools XAL) XML RequesiResponse Diagnostic: NA 2391835 1249 19.15
Pre-Otdering PO-1-XML  Pre-Order Response Times {Meet Point Inquiry XML) XML RequestResponse Oisgnostic NA 5736.96 1228 2
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e LR B

BT  pinCatagory T TRIDT T T T T e T T i category T 7 Siandard T Benchmark  CL winator | CLEC Resull CLEC Siandand Deviatior, CTL 2t | ETLG e "CTLZReslt’ CTL-G Standard Davistior. Modiled Z Score + Parily So0re |
Pro-Grdering PO-1XM.  PreOrder Rosponse Times (Service Avail XL) XML RequestResponse Oiagnostic NA 18820.60 5228 360 .
Pre-Ordering PO-1XML Pre-Order Respanse Tines XML XM Ciagnostic NA 230787 2683 o8
Pre-Ordeting PO-1-XML Pre-Order Response Timas({Connecting Fac Assgn XML) XML RequestResponse Diagnostic NIA 8051.70- 1658 365
‘Pre-Ordering PO-2A Al Electronic LSRs ANP ‘Disgnostic NA 183, 240 80.42%
Pra-Ordering PO-2A AR Electronic LSRs Ressle Aggregata WIO UNE-P-POTS -Diagnostic NA 6 20, 30.00%.
Pro-Ordering ‘PO2A Ak Elecironic LSRs Unbundied Loop Aggregete Disgnostic -NIA 103 1 5™
Pre-Ordering PO28 ‘All Flow-through Exgibie LSRs e Dingnostic NIA 193 1% 2.97%
Pre-Ordering ‘po-28 All Flow-through E'igidle LSRs Resale Aggregale W/O UNE-P-POTS Disgnostic NA 6 [} 100.00%
Pro-Ordering Po-28 Al Flow-through Etigible LSRs Unbundied Loop Aggregate +Disgnostic NIA 103 03 10000%
Pre-Ordering PO-3C LSRa recaived vis facsimile Product Aggregate Diagnostic NA 20 N 2123
Pre-Ordering PO-3X Electronic LSRs Rejectad Manualy Product Aggregste Diagnosic NA 3109 ” 1:50:
Pre-Ordering PO-5Aa) FOCs on Time for Fully Electronic LSRs Ressie Aggregate Benchmark 195.00% s 5 100.00%
Pro-Ordering PO-5A{b)  FOCa on Time for Fully Elecironic LSRs Unbundied Loop AGG-EELs Benchmark  :95.00% 9 T T es 10000%
‘Pre-Ordering PO-SA-{c) FOCs on Time for Fully Electronic LSRs. LNP -Banchamark 85.00% 186 186 100.00%.
July 2018 :Pre-Ordeting PO-58-{8) FOCs on Time for ElecvonicManual LSRs Resale Aggregate :Benchmark 90.00% 1 1 100.00%;
July 2015 Pre-Ordering PO-5B-{b) FOCs on Time for Electronic/Menus! LSRs Unbundied Loop AGG-EELs ‘Banchmark 90.00% 4 ) 97.03%
Suly 2015 Pra-Ondering PO-58-{c) FOCs on Time for Elecironic/Manual LSRs NP - 'Benchmark 90.00% % 4 100.00%.
July 201 Pre-Ordering 7050 :FOCs provided for ASRs tequesiing LIS Trunks. LIS Trunk Banchmark  85.00% Bl 1 100.00%
July 2015 -Pre-Ordering 0.9 ‘Unbundled Loops Unbundied Loops and Number Portability Parity NiA [ R} 0.00% 0.00% [ u 0.00% 0.00%
June 2015 Biing 812 “Invoices Delivered within 10 Days A ) Parity by Design | N/A 184 184 100.00%: | )
June 2015 Billing BIAA {Billing Accuracy - Adjustments for Errars UNEs and Resale Aggregate iDisgnostic INA 186,404 196404, 100.00%
June 208 Billing BI38 Billing Accuracy - Adjusiments for Errors Reciprocal Compensation Disgnostic NA 1,049¢ 1048 100.00%
June 2015 Bitiing BI4A {UNEs and Resale Aggregale’ UNEs and Reasie Aggregate Pady N a7 374 100.00% 0.00%" EX N 5593 NE% 626% 1176569 1715316
June 2015 Billing B148 Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic NA 1,049 1.049 100.00%
dune 2015 Database Updates 0B-18 A : . uos Disgnostic NA 4046679 3.844.546. 105
Dotabase Updates 1DB-1C-1 Al ) " Directory Listing ‘Disgnostic NIA 90404 4. ode
! y Availability  GA-1 y Avallablity - LSR MaGul Olagnosiic NiA "29520 29520 100.00%
Eloctronic Gateway Availability  GA-1 Galoway Avsilabilly - LSR s Olagnostic NiA 29520 205200 100.00%
Electronic Gateway Availabilty -GA-1 1Gateway Availability - LSR XML Oisgnostic NA 29520 29520 100.00%
Electronic Gateway Avaiabilty - GA-3 Gateway Availabiliy - Repair EBTA Disgnostic NA 41.760 41.760 100.00%
y Availability -GA-3 \y Availability - Repair RepairGUt Disgnostic NIA 40740 40,740 100.00%
Elecyonic Gatoway Availabllity :GA4 System Availabilty - ASR EXACT Disgnostic NiA 21960 21960  100.00%
iability -GA7 y AL Disgnostic NA ° o’ }
Maintonanco and Repair ‘MRS58 All Tioubles Cieared wi 4 Hours-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  Disgnostic NIA 2 H 40.00%
Maintonance and Repair MR-58 Al Troubles Clearad wi 4 Hours-Zone 2 Unbundied Loop - 2 Wite Non-Loaded Oiagnostic NA ° 2 0.00%
Maintensnce and Repaic MR-58 All Tioubles Cieared wi 4 Hours-Zone 2 Unbundled Loop - DS1 Capable Parity NA 8 % 50.00% 50.00% 1 1 10000% 0.00% 0073791 1044862
dune 2018 Maintenance and Repaic MR-5X Outof Service cleared wi 24 hours Business Pasity NA ] 2 000% 0.00% 1 & 037% 48.63% 0284716 -0.626905.
June 2015 Maintgnance and Repaic MR-GA Mean Time 1o Restore-Disp wi MSA Residence Parity NIA 122:38 1 12238 0:00 21127:05; 43 79:05 9245 o78STIA 0522283
dune 205 Maintenance and Ropic MR-6E Mean Time 1o Restore Interval Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  Parity NA 2038 H 585 u T
June 205 Maintenance and Repait MR-6E Maan Time 1o Restore Interval Zone 2 Unbundied Loop - 2 Wise Non-Loaded Parity NA 55:20 2 2740 30:58
June 2015 Maintenance and Repair MR-6E Maan Time 1o Restore Interval Zone 2 Unbundied Loop - DS1 Capable Parity NA 13222 % 816 %04 146 1 148 000
June 2015 Maintenance and Repair MRGE Moan Time 1o Restore Interval Zone 2 Unbundied Loop Analog Pariy NA 33426 » 933 15:59 36607:22 450 7443 86:31 4304261 3616805
June 2015 Maintenance and Repair MR-7A Repair Repeat Rprt Rate-Disp wil MSA Residence Parity NA ° 1 0.00% 0.00% [ 33 1813% 385% 0460923 1285693
June 2015 ‘Maintenance and Repai MR7E Repoir Ropeat Report Rate-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  Parity NIA 1 5 2000% 40.00%
June 2015 Msintenance and Repair MR-7E Repsic Repeat Report Rate-Zone 2 Unbundied Loop - 2 Wire Non-Loaded Parity NA ° 2 0.00% 0.00%
June 2015 Maintenance and Repair MR7E Repaic Repoat Report Rale-Zone 2 Unbundied Loop - DS1 Capable Parity NA 1 6 625% 2421% ° 1 000% 0.00% 564726 1951286
June 2015 Maintenance and Repoit MR-TE Repaic Repeat Report Rele-Zone 2 Unbundied Loop Analog Paiity NA 3 3 a5T% 27.99% 8 517 1567% 36.35% An768e 1678507
June 2015 Msiolonance and Repaic MR- Trouble Rate Enhanced Extanded Loops - DST Capale  Paty NA ° ™ 0.00% 1 249 040% 632% 0491757 1298967
June 2015 Maintenance and Repair MRS Trouble Rate LIS Trunk Parity NA ° 11,084 0.00% ° 4016 000%
June 2015 Maintonence and Repsic MR-8 Trouble Rate ‘Residence Parity NIA 1 81 123% 1.04% 419 21361 196% 1387% 0470003 1266288,
June 2015 Maintenance and Ropaic MR8 Trouble Rato SUB-L.OOP UNBUNDLING Paiity NA ° " 0.00% 1 ) 243 041% 6.40% 0208533 1126779,
June 2015 Mainteniance and Repair MRS Trouble Rate UNBUNDLED LOOP - ADSL COMPATIBLE  Parity. NIA 5 %1 o0s2% Ta9% ° 3 000% 0584125 1355123
June 2015 Maintenance and Repair MRS Trouble Rato Unbundiad Loop - 2 Wire Non-Loaded Paity NIA 2 s o058% 759% ° 65 000% 0546778 1332418
Maintenance and Repair MR8 Trouble Rale Unbundied Loop - DS1 Capable Paity NIA ] 843 170% 1291% 1 29 040% 6:% 1278465 0222748
Msintenance and Repair MRS Troublo Rats Unbundied Loop Analog Parity A a8 6222 0.56% 748% 517 174 152% 1220% TS 4ABIEIE
Maintenance and Repair MR-9A Repair Appolniments Met-Disp wil MSA Residance Paiity NA 1 1 10000% 0.00% 264 83 7479% 4342% 0579801 -1.352494
June 2015 Network Performance NI1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exct LIS Trunk Paity NA [ 10: 0.00% 0.00% 3
June 2015 Network Parformance NI-1B Trunk Blockage W CTL-Q End Ofc wi TGSR excl LIS Trunk Paity NA ° 888 0.00% 0.00% 3
June 2015 Nemwork Performance NIIC Trunk Blockage to CTL-Q Tandem Ofc wo TGSR axcl LIS Trunk Diagnosiic NA [ 1032 0.00%
June 2015 Network Performance NI-1D Trunk Blockage to CTL-Q End Ofc wio TGSR excl LIS Trunk Diagnostic NA ° 888 0.00%
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77 "Month
June 2015
June 2015
June 2015
1 June 2015
June 2015

June 2015
June 2015

June 2015
June 2015
idune 2015

June 2015
June 2015
June 2015

e i Calegag

‘Ordering and Provisioning
Ordering and Provisioning
Ordming and Provisioning
Ondering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning
Ordering and Provisioning

Ordering and Provisioning

QOrdering and Provisioning
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordoring
Pre-Ordering
Pre-Ordaring
Pre-Ordering
Pre-Ordering
Pre-Ondering
Pro-Ordering
Pre-Ordering
Pre-Ordaring
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pro-Ordering
Pre-Ordering
Pre-Ocdering
Pre-Ordering
Pre-Ordaring

Pre-Ordoring
Pre-Ordering
Pre-Ordoring
Pre-Ordering

Pro-Ordering

T TPID

OP-3E
OP-3E
OP-38
OP-3E
OP4E
OP4E
OP4E
OP-SA
OP-5A
OP-5A
OP-5A
OP-8C
PO-1-4MA GUI
PO-1-1MA GUS

iPO-1-IMA GUI

PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-14MA GUI
PO-1-MA GU)

{PO-1MA GUL
PO-1MA GUL

PO-1-1MA GUI
PO-1-IMA GUI
PO-1-MA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-iMA GUI
PO-1-1MA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-MA GUI
PO-1-IMA GUI
PO-1-MA GUI
PO-1-1MA GUI
PO-14MA GUI
PO-14MA GUI
PO-1-IMA GUI
PO-1IMA GUI
POAXML
PO-1XML
PO-1 XM
PO-1XML
PO-1XML
PO-I-XML
PO-1-XML
PO-1-XML
PO-1-XML
PO-2A

PO-2A

PO-24

P0-28

PO28

PO-28

PO-3IX
PO-5A<a)
PO-5A4b)
PO-5A4c)
PO-5B{3)
PO-5B-(b}

s
interval Zono 2 Areas
Interval Zone 2 Aress
Interval Zone 2 Areas
Interval Zone 2 Areas
Intecval Zone 2 Areas
Inlerval Zone 2 Areas
Interval Zone 2 Areas

New Service Instaliation Quality
New Sarvice instaliation Quality

‘New Sesvice Instaliation Quality

Now Service Insiatiation Quality

Number Portability Timeliness without Loop Coord
Pie-Order Responsa Times (Address Validation)
Pre-Order Response Times (Addiess Validation)

‘Pre-Ordor Response Times (Address Velidation)

Pro-Order Response Timos (AppL. Scheduler)
Pre-Order Response Times (AppL. Scheduler)
Pre-Order Response Times (Facility Assignment)
Pre-Order Response Times (Faciity Assignment)
Pre-Ocder Response Times (Facility Assighment)
Pre-Order Response Times (Faciity Chack)
Pra-Order Response Times (Facility Check)
Pre-Order Response Times (Faciity Check)
Pre-Order Response Times (Get CSR)

Pre-Order Response Times (Get CSR)

Pra-Order Response Times (Get CSR)

Pre-Order Rasponse Times (Most Point Inquiry)

:Pro-Ordes Response Times (Mest Paint inquiry)

Pre-Order Rasponse Times (Meat Point inquiry)
Pre-Order Responss Times {Service Avaiabiity)

LIS Trunk
;UNBUNDLED LOOP - ADSL COMPATIBLE
.Unbundied Loop - DS1 Capable

Unbundled Loop Analog
UNBUNDLED LOOP - ADSL COMPATIBLE

‘Unbundled Loop - DS1 Capable

Unbundied Loop Analog
LIS Trunk

UNBUNDLED LOOP - AOSL COMPATIBLE
Unbundied Loop - DS1 Capable -
Unbundied Loop Analog

LNP

REQUEST

RESPONSE

TOTAL

REQUEST

TOTAL

REQUEST

RESPONSE

TOTAL

REQUEST
RESPONSE
TOTAL
REQUEST
RESPONSE
TOTAL
REQUEST

‘RESPONSE

TOTAL
REQUEST

Pre-Order Response Ti Availabil
Pre-Order Response Timos (Service Availability)
Pro-Order Response Times (TN Reservation)
‘Pre-Order Response Times (TN Reservalion)
Pre-Order Response Times (TN Resorvation)
Pra-Order Response Times (TN Reservation)
Pro-Order Response Times{Loop Quai Toos)
Pre-Order Reaponse Times{Loop Qual Tools)
Pre-Order Response Times{Loop Gual Tools)
Pre-Order Response Times (Addiess Vaiidation XML)
Pre-Ordar Response Times (Appt. Scheduler XML)

TOTAL
ACCEPT
REQUEST

RESPONSE

TOTAL

REQUEST

RESPONSE

TOTAL

XML RequestResponse
XML Request/Respanse
XML

Pre-Order Responss Times (Fucilty XML
Pre-Order Response Times (Get CSR XML)
Pre-Order Respanse Times (Loop Qual Tools XML)
Pre-Order Respanse Times (Mest Point Inquiry XML)
Pre-Order Responae Times (Servico Avall XML)

XML RequestResponse
XML RequetUResponse
XML Request/Respanse
XML RoquesiResponse
XML

Pre-Order Response T XML)

Pre-Order Response Times{Connecting Fac Assgn XML)

All Electronic LSRs

All Electionic LSRs

All Electionic LSRs

All Flowthrough Eligible LSRs

All Flowthrough Eligible LSRs.

All Flow-through Etigible LSRs
Eloctronic LSRs Rejocted Manually
FOC on Time for Fuly Elactronic LSRs
FOCs on Time for Fully Electronic LSRs

FOCs on Time for SRy

XML RequestResponse
LNP

Resale Aggregate W/O UNE-P-POTS
Unbundied Loop Aggregata

NP

Resale Aggrogate W/O UNE-P-POTS
Unbundied Loop Aggregate

Product Aggregate

Resale Aggregate

Unbundied Loop AGG-EELs

e

Resale Aggregat

FOCs on Time for Electronic/Manual LSRs

Unbundled Loop AGG-EELs
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"Standard " Benchark ; CLEC Numerstor {"CLEC Banominator " CLEC Result CLEC Standard Deviatlor, CTL-Q Numeraior | "GTL Derominator ™ CTL.G Rewil [CTL- Standard Devistior Modified Z $core | Pasity Scors |

Parity

Pty

Oiagnostic
Benchmark
Banchmark
Benchmark
Benchmack
Benchmark

NA
$0.00%

CONA
190.00%

6.00
550

6.00
NA
WA

Nia
NA
95.00%

NIA
(NIA
NA

NA
NA
NA
A
NA
NA
NA
NA
NA
NA

NA
NIA

NA

NA
iNA

NA
NA

‘NIA

NIA

NA

NIA
NA
NA

NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NiA
NA
NA
NiA
95.00%
95.00%
95.00%
90.00%
90.00%
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170471§

18717.02

20421.73,

1902.00
6486.00

8388.00:

1541.91
242434
3066.15
1107.33
§223.80

733113
338.40'

27392
243984
2054.36
1420.30

arro8.72
39120.02
10828.18
1148070
s2891.82
3051328
25950.96
5170.90
1980000
1974.00
5958.12
184

6

82

184

6

82

133

5

74

179

2

40

100.00%
100.00%
100.00%

94.74%,
300,

433
T 500
100.00%
100.00%

100.00%,
%

100.00%

012,
02’

18
022

el
012
398
410
049"
538,

s.a7

0.00%

0.00%

0.00%
0.00%
0.00%

23

3

3

100.00%

0.00%

0.00%.

2461%

0207272

1126012
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June 2015 Pre-Ordering e 90.00% s s 10000%
June 2015 Pre-Ordoring PO-SC{n} FOCs on Time for manual LSRs via Facsimie Resalo Aggregete Banchmark 90.00% 1 1 100.00%
June 2015 Pre-Ordering PO-5D FOCs providad for ASRs requesiing LIS Trunks. LIS Trunk Benchmark 85.00% H 5 10000%, :
iJune 2015 Pro-Ordering PO-9B ‘Unbundled Loops. Unbundied Loops ang Number Portability Parity NA o 1 0.00% 0.00%: 1 19 526% 233% 1.644854. 2
‘May 2015 Billing B2 Invoices Delivered within 10 Days. Al o Parity by Design |N/A 182, 182 100.00% : B
May 2015 Billing B13A Biliing Accuracy - Adjusiments for Efrors UNEs and Resale Aggregete Diagnosic NIA 200424 200424 100.00%
May 2015 Billing. B1-38 Billing Accuracy - Adjustments for Emars :Reciprocsl Compensation Diagnostic NA 1,136, BRRRE ) 100.00% ) .
‘May 2015 Biling Bl4A UNEs and Resale Aggregate UNEs and Ressie Aggregete Pacily NA 1,907 1907 100.00% 0.00% Taezr 4651 %0.48% 7.96%; Tlaase 2300302
May 2015 Bifling Bl4g Reciprocal Compensation (MOU): Reciprocal Compensation Disgnastic NiA 1.136; T113 100.00% : : - o
May 2015 “Collocation cP2C Collocations with Intorvals Longer than 120 Days An Diagnastic NA 1 ] 100.00% :
May 2015 Database Updates 0818 A Loe Disgnostic NIA 4,801,612 45955642 1
May 2015 Database Updates DB-1C- An Directory Listing Diagnostic NIA &3.78. 4410 019
May 2015 Electionic Gateway Avsilablity  GA-1 Gateway Availabiity - LSR IMAGUI Disgnostic NA 29,795, 29,680 972%
May 2015 Electronic Gateway Availabiity GA-1 Gatewny Availabilily - LSR iSIA Disgnostic NA 20,880 208801 100.00%
‘May 2015 Eloctronic Gateway Availability ‘GA-1 Gateway Availability - LSR XML Dlagnostic NA 29,880, 29880, 100.00%
May 2015 Electronic Gatewsy Availability  GA-3 Gatoway Availability - Repsic {EBTA Dlagnosiic: NA 42692 2,840 " 99.65%
May 2015 Elscironic Gateway Availabifly GA-3 Gateway Availability - Repair RepairGUI Disgnosiic: NA 1417 41,368 99.64%
May 2015 Etectronic Gateway Availabilly GA< Syatom Avasilabiity - ASR EXACT Diagnasiic NIA 21,600 21,600 100.00%
May 2015 ailabi GAT ty Out AL Disgnostic NA ] [ . .
‘May 2015 Maintenance and Repair MR-58 ANl Trovbles Cloared wi 4 Hours-Zone 2 Enhanced Extended Loopa - DS1 Capabla - Parity NIA 2 3 £6.67% araan 2 2, 100.00% 0.00% 0253347:  -1.154024
May 2015 Maintenance and Repair MR-58 Al Troubles Cleared wi 4 Hours-Zane 2 UNBUNOLED LOOP - ADSL COMPATIBLE  Diagnostic NIA 1 3 339% ) o :
May 2015 Maintenance and Repair ‘MR-58 ‘Al Troubles Cleared wi 4 Hours-Zono 2 Unbundied Loop - 2 Wire Non-Loaded Diagnosiic NA [} 2 0.00% . :
May 2015 Mainienance and Repair MR-58 All Troubles Claared wii 4 Hours-Zone 2 Unbundied Loop - DS Capable Parity NA 20 29 68.97% 626%, 2 2 100.00% 0.00%; 0000086  -0.985084
May 2015 Maintenanco and Repaic MR-5X Outof Service claarad wi 24 hours Business Parity NA [ 2, 0.00% 0.00% 3 13 % 49.98% 0605365 -0.631964
“May 2015 Mainignance and Repaic MR-68 Mean Time io Restore disp out MSA Realdence Parity NA 49.07 R 4907 000 2009:31 56 35353 2938 ‘0652622 0603234
 {May 2015 iMaintenanco and Repair MR-6E Moan Time 1o Restors interval Zone 2 ;Enhanced Extended Loops - DS1 Capsble  -Parity NA 807 3. 2:42 2:55 643 2 322 043! 0994690 -1.604734
| ‘May 2015 Maintenance and Repair MR-GE Moan Time 1o Resiore tnterval Zone 2 " 'UNBUNDLED LOOP - ADSL COMPATIBLE  Parity ‘NIA 22:59: 3 r40: e : )
May 2015 Msintenanice and Repair MR-6E Mogn Time lo Restore tnterval Zone 2 Unbundied Loop - 2 Wise Non-Loaded “Paiity NA 2459 2 11:00 520
May 2015 Maintenance and Repair MR-GE Mean Time 1o Restors interval Zone 2 Unbundied Loop - DS1 Capabla Pasity NA 108:10, 29 344 239 643 2 a2 043 0266311, 0838095
May 2015 Maintenance and Repair MRGE Mean Time 10 Restore interval Zone 2 Unbundied Loop Ansiog Pasity NiA 541:30 4, 1236 12:53 2776231 a s812 T 0222 2796288 270122
Moy 2015 Maintenance and Repaic MR.78 Repair Repest Report Rate-Disp out MSA Residenca Parity NA 0: t 0.00% 0.00% [} 58 1379% 34.48%, 0396596 1241113
 ‘May 2015 Maintenance snd Repair MR7E Repair Repoat Report Rate-2one 2 Enhanced Extended Loops - 0S1 Capable Pty NA 1 3 33.33% a7.14% L3 ) 2 0.00% 0.00% 025347 1154024
| May 2015 :Mainienance and Repaic ‘MR-7E Repair Repeat Report Rate-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  Parity NiA o 3 0.00% " 0.00%
May 2015 Maintenance and Repaic MR-TE Repsir Repeal Report Rate-Zone 2 Unbundied Loop - 2 Wire Non-Loaded Paity NA [} 2 0.00% T 0.00%
“May 2015 Maintenance and Repai MR7E Repsic Ropast Report Rate-Zone 2 Unbundied Loop - 051 Capable Parity NIA ‘ ] 1379% 3u4e% 0 2 000% 0.00% 0689796  -1.41936
Nay 2015 Msintenance and Repaic MRIE Repair Repast Report Ralo-Zone 2 Unbundied Laop Analog Pacity NIA 3 4 6.98% 25.48% & 507 1243% 32.99% 1040023 1632289
- “May 2015 Maiotenance and Repai | MR8 Trouble Rate ‘Enhanced Extended Loops - DS1 Capable  Parity NA 3 80 aTs% 19.00% 2 251 080% 869% 132033 -0.197283
| Moy 2015 ;Maintenance and Repair MR8 Trouble Rate US Trunk Parity NA 0 11,03, 0.00% . 0 14,400 000%
‘May 2015 :Mairienance and Repair MR8 Trouble Rata ‘Residence Parity NA 1 63 120% 10.91% 419 21574 194% 13.60% 0485832 129535
May 2015 Maintenance and Repai MR8 Trouble Rate SUB-LOOP UNBUNDLING Parity NA 9 Rl 0.00% 2, 25 o82% 2.00% 02043855 1178955
- May2015 Maintanance and Repais MR Trouble Rate UNBUNOLED LOOP - ADSL COMPATIBLE  Padity NA 3 970 (IR 555% ° 7 000% 0852004 1536403
- May 2015 Maintanance and Repaic MR Trouble Rate Unbundied Loop - 2 Wire Non-Loaded Paiy NA 2 1 055% 742% 3 70 000% 0527958 -1.320075
| May 2015 Maintenance and Repair MR8 Trouble Rate Unbundied Loap - DS1 Capable Parity NA 2 953 204% 17.18% 2 21 0.80% B.8e% 1910856  0.161718
May 2015 Maintanance and Repair MR8 Trouble Rat Unbundied Loop Analog Panty NA 4 6292 068% 824% 507 4,050 149% 1211% 4847242 -3946914,
May 2015 Maintenance and Repair MR-98 Repals Appointments Met-Disp out MSA Residence Parity NIA [ 1 0.00% 0.00% a“ 58 7069% 45.52% 0509832 -0.690044
' May 2015 Network Performance NL1A Trunk Blockage 1o CTL-Q Tandem Ofc Wi TGSR excl - LIS Trunk Pasity NIA ° 1,032 0.00% 0.00% 3
Moy 2015 Netwark Pecformance NL1B Trunk Blockage to CTL-Q End Ofc wi TGSR excl LIS Trunk Parity NA ° 888 0.00% 0.00% 3
May 2015 Network Parformance NG Trunk Blackage to CTL-Q Tandem Ofc wio TGSR exel LIS Trunk Diagnostic NA [ 102 0.00%
May 2015 Network Performance N3O Trunk Blockage 1o CTL-Q End Ofc wio TGSR eact LIS Trunk Diagnostic NA ) 888 0.00%
May 2015 Ordering and Provisioning OP-15A Intwival for Pending Orders Delayed Past Due Oate Unbundled Loop Analog Pasity NA 7 1 73.00 000 13682 57 24004 488.38 033059 -1.206133
| May 2015 Ordering and Provisioning OP-188-RD  Pending Orders Delayed far Faciilios Unbundled Loop Ansiog Parity NA 1 1. 10000% 0.00% 15 57 2632% 4a.03% 3719016 1261001
' May 2015 Ordering and Provisioning OP-3E Intorvat Zone 2 Areas 1S Trunk Parity NA 2 2 10000% 0.00% 15 5 100.00% 0.00%
' May 2015 Ordering and Provisioning oP.3E Intervat Zone 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE  Benchmark 20.00% 6 " 42.86%
| May 2015 Ordering and Provisioning oP-3E. Interval Zone 2 Areas Unbundied Loop - DS1 Capable Parity NIA 2 2 10000% 0.00%
May 2015 Ordaring and Provisioning [ interval Zone 2 Areas Unbundied Loop Anslog Bonchmark 20.00% 8 0 8.00%
May 2015 Ordering and Provisioning OP4E Interval Zone 2 Areas Unbundied Loop - DS Capable Benchmack 550 5 1 500
| May 2015 Ordering and Provisioning OP4E Intervel Zone 2 Areas Unbundied Loop Analog Banchmark 6.00 a 9 522
| May 2015 Ordering and Provisioning OP-5A New Sorvico instaliation Guality US Trunk Paiity NiA 2 2 10000% 0.00% 6 % 100.00% 0.00%
May 2015 Ordering and Provisioning oP-5A New Service Instailation Quaity UNBUNDLED LOOP - ADSL COMPATIBLE  Parity NA u U 10000% 0.00%
May 2015 Ordering and Provisioning OP-5A Now Service instatiation Quality Unbundied Loop - DS1 Capable Parity A 2 2 10000% 0.00%
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. g PR T Bty S itk CLEC N L G ~CLEC Mosill LEC S Gvites CTL Mo T G Gy GG G S i Wodhed 280~ iy Sini
OP-5A New Service Instaliation Quality Unbundied Loop Analog Pacity NA 10, 10 100.00% 0.00% 15 1683 02.64% 26.42% 0865312 -1.526073
op-8C ‘Number Portability Timeliness without Loop Coord we Benchmark 95.00% T 1 T ass 100.00% ) . T
PO-1.IMA GUI Pro-Order Response Timas (Address Validation) REQUEST . Diagnostic NA 239330, 18410 oy
PO-1-IMA GU! {Pre-Order Rosponse Times (Address Validation) RESPONSE Diagnostic NiA 997150, 12,950: 0
PO-14MAGUI  Pre-Order Response Timaes (Address Validation) TOTAL Disgnostic NiA 12364.80 18,410 067
PO-14MA GUI Pre-Order Response Times (App. Scheduler) REQUEST Disgnostic NA 74178 3225 023
PO-14MA GUI Pre-Order Response Times (Appt. Scheduler) TOTAL Disgnostic NA 96759 3225 030,
PO-1-MA GUI_Pre-Order Response Times (Faciity Assignment) REQUEST Oiagnostic NA 4400 1,200 012
f PO-1-1MA GUI - Pre-Order Response Times (Faciily Assignment} RESPONSE Diagnostic NIA 477600 " 1200, 3.98;
May 2015 :Pre-Ordeding PO-1MA GUI  Pre-Order Response Times (Facility Assignment) TOTAL ) Disgnostic NIA 4820.00 1200 a0
May 2015 ‘Pre-Ordering PO-1-WA GUI Pre-Order Response Times (Faciity Chieck) REQUEST Disgnosic NIA 184387 3479 053
May 2015 Pre-Ordering PO-1IMA GUI  Pre-Order Responsa Times (Facility Check) RESPONSE ‘Diagnostic: NA 18960.55 3479 545
May 2015 " Pre-Ordecing PO-1MA GUI  Pre-Order Response Times (Facility Check) TOTAL Diagnastic: NA 20804.42 T 3479 598
May 2015 ‘Pre-Ordering PO-1-4MA GUI ‘Pre-Order Response Times (Gel CSR) ) REQUEST Disgnostic NiA 212480 6,840 032
May 2015 {Pre-Ordering ‘PO-14MAGUI iPre-Order Response Times (Get CSR) RESPONSE “Diagrostic A 6486.00 5640, 1.15;
May 2015 Pre-Ordering PO-14MAGUI Pre-Order Response Times (Gat CSR) oAl ‘Diagnosiic NiA " 861080 6.640: ‘130
May 2015 Pra-Ordering PO-1MMAGUI  Pre-Order Response Times (Meel Point inquiry) REQUEST Disgnostic: NA 1305.00. T1,4850¢ 050
‘May 2015 Pre-Odering PO-14MA GUI ,Pre-Order Response Tim int inquicy) Diagriostic NA 1943192 08 218
May 2015 Pre-Ordering PO-1HMAGUI  Pre-Order Response Times (Meet Point Inquiry) TOTAL Diagnostic. NA 324892 1450, »NA,
‘May 2015 Pre-Ordering PO-14MA GUI Pro-Order Response Times {Service Availabiity) REQUEST Diagnostic NIA i3:2.39 5793 023
‘May2018  Pre-Ordering {PO-1IMAGUI . Pre-Order Respanse Times (Service Availsbiity)  RESPONSE :Diagnastic NI 54123 10473 051
May 2015 +Pre-Ordering !PO-1IMAGUI  Pre-Order Respanse Times (Service Avalabllity) TOTAL “Disgnostic NA 667362 5783 a8
May 2015 Pre-Ordering PO-1IMA GUI - Pre-Order Response Times (TN Reservation) ACCEPT .Diagnostic NA T amsa0 870; 032,
May 2015 Pre-Ordering PO-1{MA GUI *Pre-Order Response Times (TN Reservation} REQUEST Diagnostic NIA 27942 2,326 012
May 2015 Pre-Ordering PO-1-MA GUI  Pre-Order Responsa Times (TN Reservation) RESPONSE Diagnostic NA 1870.40- 11200 0 aer
iMay 2015 iPre-Ordering ‘{PO-1-IMAGUI  Pre-Ordes Response Times (TN Reservatian) TOTAL ™ Disgnostic NA 242782 2,326 T104
May 2015 iPre-Ordering PO-1-IMA GUI ;Pre-Order Response Times{Loop Qual Taoks) REQUEST ‘Diagnostic NA 1363.18, a2 0.34
May 2015 Pre-Ordering PO-1-IMA GUI :Pro-Order Response Times{Loop Cual Toots) ° RESPONSE Disgnostic NA 3794350 2,081 1850
May 2015 Pre-Ordesing PO-1-MA GUI Pre-Order Response Times(Loop Quat Tools)} TOTAL Disgnostic NA 39312.68; 4027 976
PO-1-XML. Pre-Ocder Resporme Times (Address Validation XML) XML gis.‘o-ve.!c Diagnostic NIA 10828.18 6,523 166
PO-1-XML Pre-Order Response Times (Appl. Scheduler XML) XML RequesVResponse Diagnostic NA 12995.50 3.713 3.50.
PO-1-XML Pre-Order Response Times (| ty XML} XML Disgnostic NA 49807.60 4,780 " 1042
PO-1-XML Pre-Order Response Times (Get CsR XML) XML RequostRespcnso ‘Diagnostic NA 30785.74" 6.781 454
PO-1-XML Pre-Order Response Times (Loop Qual Tools XML} XML Request/Response Diagnostic NA 25799.20 1.360 18.97°
PO-1-XML Pro-Order Response Times (Meet Point Inquiry XML) XML RequestRosponse Disgnostic NA 5312.00 1280 415
PO-1-XML Pre-Order Response Times (Service Avail ;w XML RequastResponse Diagnostic NA 18800.00 5.280 37s
PO-1-XML  Pre-Order Response XML) XML Diagnostic NA 2036.80 2546 080
PO-1-XML Pre-Order Response Times{Connacting Fac Assgn XML) XML RequesUResponse Diagnostic NA 5958.12 112 348
May 2015 Pre-Ordering PO2A All Electronic LSRs NP :Diagnosiic NA 151 200 7550%
May 2015 Pre-Ordering PO-2A All Elecuronic LSRs : Resale Aggregale W/O UNE-P-POTS Diagnostic NiA " 2 63.64%
May 2015 Pre-Ordering PO-2A All Electronic LSRs Unbundied Loop Aggregale Diagnostic NiA 104 1“7 70.75%
May 2015 Pre-Ocdoring PO-28 All Flow-through Efigibie LSRs NP Diagnostic. NA 151 1% 100.00%
May 2015 Pro-Ordening PO28 All Flow-through Eligible LSRs Resale Aggrogate WO UNE-P-POTS Diagnostic NA 14 “ 100.00%
May 2015 Pre-Ordeling PO-28 Al Fiow-through Eligible LSRs. Unbundled Loop Aggregate Diegnostic NIA 104 104 100.00%
May 2015 Pre-Ordering PO-3X Etectronic LSRs Rejected Manually Product Aggregate ' Diagnostic NA 521 20 p=2
May 2015 Pre-Ordoring PO-5A-{a) FOCs on Time far Fully Electronic LSRs Resale Aggregate Benchmark 95.00% 14 " 100.00%
May 2015 Pre-Ordering PO-5A-{b) FOCs on Time for Fuly Electionic LSRs Unbundied Loop AGG-EELs Benchmark 95.00% 98 9 100.00%
May 2015 Pre-Oidering PO-5A4c) FOCs on Time for Fully Electonic LSRs LNP Benchmark 95.00% 144 144 100.00%
Pre-Ordering PO-5Ba) FOCs on Tima for Electronic/Manual LSRs Resalo Aggregate Benchmaik 90.00% 8 L] 100.00%
Pie-Ordering PO-58-b) FOCs on Tima for Electronic/Manual LSRs. Unbundied Loop AGG-EELs Benchmark 190.00% 4“4 44 100.00%
Pre-Ordaring PO-58-{c) FOCs on Time for Electronic/Manuat LSRs. NP Benchmark 90.00% 46 47 97.67%.
Pre-Ordering PO-5D FOCs provided for ASRs requesting LIS Trunks. LIS Trunk Benchmark 85.00% 2 2 100.00%
Pre-Crdering PO-9B Unbundied Loops Unbundied Loops and Number Portability Pavity NA o 10 0.00% 0.00% 0 16 0.00% 0.00%
Billing Bl2 Invoices Dativered within 10 Days AN Parity by Design  N/A 164 164 100.00%
Billing Bl-3A Billing Accuracy - Adjusbnents for Errors. UNEs and Resale Aggregate Disgnostic NA 206,753 206,753 100.00%
Billing 8138 Billing Accuracy - Adjusiments for Errors. Reciprocal Compensation + Diagnostic NA 1,159 1,159 100.00%
Billing Bi4A UNEs and Resale Aggregate UNEs and Resale Aggiegate Parity NIA 408 408 100.00% 0.00% 4.659 4677 99.62% £.19% ~1.204088 ~1.732033
Biliing Bi48 Reciprocal Compensation (MOU): Reciprocal Compensation Diagnostic NA 1,159 1,159 100.00%
Databaze Updates DB-1B AN LioB Disgnostic NiA 3,800,933 3,600,279 105
April 2015 Database Updates DB-1C-1 AR Directory Listing Diagnostic NA 899,69 5,084 020
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i PID Catogory TR P10 Tife
Availabllty {GA-1 i y-LSR
Elactionic Gateway Availsbiity -GA- " :Gateway Avaiability - LSR
i Electionic Galeway Availabiity GA-1 :Gateway Avaiiabilty - LSR
Apiil 2015 +Elechronic Gateway Avaiisbilty GA3 Gotaway Avallabilty - Repair
Apil2015 Electronic Gateway Availability GA-3 Gateway Availabilty - Repair
Apill 2015 Elecironic Gateway Availsbiity ' *GA-4 System ><-..g_.: -ASR
April 2015 Elecuonic Gaieway Availabilly 1GA-7 iy i
April 2015 " :Maintensnce and Repair | MRSB A qs.v_s.nr..l&. Hours-Zone 2
Apiil 2015 Maintanance and Repair RSB Al Troubles Cleared wi 4 Hours-2one 2
Apil2015 " ‘Maintenance and Repair 'MR-5B Al Troubles Cleared wii 4 Hours-Zane 2
Apil 2015 Maintenance and Repait MR-5X Outof Service cleared wi 24 hours
April 2015 ‘Mainienance and Repair MR6E Mean Time to Restoro Interval Zone 2
April2015 " Maintonance and Repair MRGE  {Maan Time to Restore interval Zone 2
Apil 2015 ‘Maintenence and Repair MRGE  Mean Time 1o Restora Iniarval 2one 2
April 2015 Maintenance snd Repair MRSE Moan Time 1o Restora interval Zone 2
Apil 2015 Msintenance and Repait MRIE Repair Repeal Report Rale-Zone 2
Apil 2015 iMaintenance and Rapair {MR-7E Repair Repest Report Rale-Zone 2
April 2015 Maintenance and Repalr MRTE Repair Repoat Report Rale-Zone 2
April 2015 iMaintenance and Repair MR-TE Repair Repeat Repart Rate-Zona 2
Apiil 2015 " Maintenance and Repair MR Troutle Rato
April 2015 Maintenance and Repair MR-8 Trouble Rate
April2015  iMaintenance and Repair MR8 Trouble Rate
Apil 2015 .Maintenance and Repair MR8 Trouble Rate
Apiil 2015 Maintenance and Repair MRS Frouble Rate
April 2015 Maintenance and n-e! MR8 " Troubie Rate.
Apil2015 " Maintenance and Repair MRS Troublo Rate
Apit 2015 Maintenance and Repair MRS Trouble Rals
April 2015 Network Performance "NKIA Trunk Blockage 1o CTL-Q Tandem Ofc wi TGSR exct
Aprii 2015 Neiwork Performance NL1B Trunk Blockago lo CTL-Q End Ofc wi TGSR axci
Apil2016  NeMwerk Performanco " Niae {Trunk Blockage to CTL-Q Tandem Ofc wio TGSR excl
April 2015 Neiwoik Performance NK1D Trunk Biockage to CTL-Q End Ofc wio TGSR axct
Apri 2015 :Ordering and Provisioning OP-15A Interval for Ponding Orders Delayed Fasi Due Dats
Aprii 2015 ing and Provisioning - for Facilties
Apiil 2015 Ordering ard Provisioning ~ OP3E Iterva Zono 2 Areas
April 2015 Ordering and Provisioning OP3E interval Zone 2 Areas.
Apiil 2015 Ordering snd Provisioning OP3E Intervai Zon 2 Aroas
April 2015 Ordering and Provisioning OP-3E Interval Zone 2 Areas
Apri 2015 {Ordeting and Provisioning oP4E intervai Zone 2 Aroas
April 2015 - Ordering and Provisioning OP4E Interval Zone 2 Areas
April 2015  Ordering and Provisioning OP-E Interval Zona 2 Areas.
Apill 2015 Ordering and Provisioning oP5A New Sarvice Instaflation Quality
Apsil 2015 Ordering and Provisioning ~~ OP-SA New Service Instoltation Quality
April 2015 -Ordering and Provisioning OP-5A New Servica Installaban Quakty
April 2015 Ordering and Provisioning OP-5A New Servica Installation Quality
Ordosing and Provisioning oP-8C Number Portability Timaliness without Leop Coord
" Pre-Ondering PO-1-MA GUI - Fre-Order Response Times (Address Vaikiation)
Pro-Ordaing PO-1-IMA GUI +Pre-Ouder Respanise Times (Address Validatian)
Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (Address Validation}
Pre-Ordasing PO-1-MA GUI Pre-Ordor Response Times (Appt. Schoduler)
Apil 2015 Pre-Ordeting PO-1-MA GUI 'Pro-Order Response Times (Appt. Scheduler)
Apiil 2015 Pre-Ordering PO-1-MA GUI *Pre-Order Respanse Timos (Facility Assignment)
Apri) 2015 Pre-Otdering PO-1IMA GUI  Pre-Order Response Times (Facilly Assignment)
Pre-Ordaring PO-14MA GUI _Pre-Order Response Times (Facilily Assignment)
Pro-Ordering PO-14MAGUI  Pro-Order Response Times (Facilly Check)
Pre-Ordering PO-1MA GUI  Pre-Order Responsa Times (Facility Check)
Pro-Ordering PO-14MA GUI Pra-Order Respansa Times (Facility Check)
Apil 2015 Pre-Ordering PO-1IMAGU!  Pro-Order Respanse Times (Get CSR)
Apil 2015 Pro-Ordering PO-14MA GUI ‘Pre-Ordar Response Times (Get CSR)
Apil 2015 Pre-Ordeting PO-14MA GUI  Pre-Order Responaa Times (Gat CSR)
Apiil 2015 Pre-Ordering PO-1IMAGUI  Pre-Order Response Times (Mee! Point Inquiry)

Product Caisgory

IMAGUI

SIA

XML

EBTA
RopairGUI
e
ALL

-Enhanced Extended Loops - DS1 Capabla
“UNBUNBLED LOOP - ADSL COMPATIBLE
" 'Unbundted Loop - DS1 Capable
‘Business

Enhanced Exlended Loops - 0S1 Capabie

UNBUNDLED LOOF - ADSL COMPATIBLE

Unbundied Loop - DS1 Capable

‘Unbundied Loop Anaiog

Enhanced Extended Loops - DS1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - D$1 Capable

‘Unbundied Loop Analog

Enhanced m-T.S!. Loops - DS1 Capable

LIS Trunk
:Residence .
+SUB-LOOP UNBUNOLING

UNBUNDLED LOOP - ADSL COMPATIBLE

" Unbundied 1.00p - 2 Wite Non-Loaded

Unbundied Loop - DS Capable
Unbundied Loop Anaiog
USTnk ~

LIS Trunk

LIS Trunk ™

uS Trnk

Unbundied Loop Analog

Unbundied Loop Anslog

LIS Trunk

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - D31 Capadle

Unbundled Loop Anaiog

UNBUNGLED LOOP - ADSL COMPATIBLE
Unbundied roov DS1 Capable
Unbundied Loop Analog

LIS Trunk

*UNBUNDLED LOOP - ADSL COMPATIBLE

Unbundied Loop - DS1 Capable
Unbundied Loop Analog
e

REQUEST

RESPONSE

ToTAL

REGUEST

TOTAL

REQUEST

RESPONSE

TOTAL

REQUEST

RESPONSE

TOTAL

REQUEST

RESPONSE

TOTAL

REQUEST
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Diegnastic
Diagnostic
Diagnosic
Diagnostic
Diagnastic
Oiagnostic
Oiagnostic
Disgnostic
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{7 et T pit Catogory e T PibTee T T " Product Category " Siandard ™ " Benchmaik " CLEC Mumersior . CLEC Déhominaior . CLEC Rawalt CLEC Standad Divieior” CTLQ Nurmarsior | CTUG Barorinicr * CTL Resut ' CTLG Standard € svistor " Modified Z Scora Pty Score |
Apil 2015 Pre-Ordering PO-1-MA GUI ;Pre-Order Response Tim nquiry) Disgnostic NA . 143460 7 1.80
Apeil 2015 Pre-Ordering PO-1-MA GUI *Pre-Order Response Tines (Mesi Point lnquity) TOTAL Disgnostic NA 258411 1397 1.86
April 2015 Pro-Ordering PO-1MA GUI  Pre-Order Response Times (Service Availabilly) REQUEST Diagnostic. ‘NIA 1396.98. 5973 026
April 2015 Pre-Ordering ‘PO-14MA GUI Pre-Order Response Times (Service Availabilty) RESPONSE Diagrosiic A 1592 10276 04z
Aprit 2015 .Pre-Ordering PO-1IMA GUI (Pre-Order Response Times (Service Availability) TotAL Diagnostic NA 571290 53713 1.06,
April 2015 Pre-Ordering PO-14MA GUI  Pre-Order Responss Times (TN Reservation) AcCCEPT Disgnostic NA 17920 1,120 016
Apil 2015 Pro-Ordaring PO-14MA GUt  Pro-Order Response Times (TN Resarvation) REQUEST Disgnostic NA ;92 3326 012,
Apil 2015 Pre-Ordoring PO-14MA GUI Pre-Order Response Times (TN Reservation) RESPONSE {Dingnostic NA 1870.40; 1420 167
April 2015 Pre-Ordering PO-14MA GUI :Pre-Ordor Response Times (TN Reservation) “TOTAL Disgnostic NA 2i48.72 3328 (28
Pre-Ordering PO-1-IMAGUI Pre-Ordar Responise Times{Loop Qual Tools) REQUEST Diagnosic NA 128864 Y1 o
Pre-Ordering PO-14MA GUI  Pro-Order Rosponse Times(Loop Quai Toots) RESPONSE Disgnostic NA w72 2023 19.64
Pro-Ordeing PO-14MA GUI  Pre-Order Response Times{Loop Qual Toots) TOTAL Disgnastic NIA 4102036 e 0.9
Pre-Ordering PO-1-XML Pre-Order Response Times (Address Validation XML) XML RequestResponse Disgnostic NA 11756.69. 6.267 1877
Aptil 2015 Pre-Ordering PO-1-XML Pre-Order Response Times (AppL. Scheduler XML) XML RequestResponss :Disgnostic NA 14565.86. “ams: 382
April 2015 Pre-Ordering PO-1-XML Pra-Order Responise Times (Facility xm) XML Disgnostic ‘NIA 50979.60: 4.760; 1071
JApril 2015 Pre-Ordaring PO-A-XML  Pre-Order Rasponse Times {Get CSR XML) XML RequestiResponse :Disgnostic NiA 31449.92 6778 a4
Apri 2015 Pre-Ordering PO-1-XML Pre-Order Response Tues {Loop Qual Tools XML) XML RequesiResponse Disgnostic N 247570 1970, 1921
- Apri 2015 Pro-Ordedng PO-I-XML  Pre-Onder Response iry XML} XML SR, . Disgnossic NiA 5691.00 1,385, 420
 Aprit 2015 Pre-Ordering PO-1-XML Pre-Order Response (S XML} XML s R u.-&!_w. NA 18580.48. 55% 343
Apil 2015 Pre-Ordering PO-LXML  Pre-Order Rasponse Times (TN Reservation XML) XML RequestResponse ‘Disgnostic INIA 2366.24: 2572 082
Aprit 2015 Pre-Ordering PO-1.XML Pre-Ordar Response . FacAssgn XML) XML Disgnostic: NIA 6602.92 724 "33
(April 2015 Pre-Ordering PO2A All Elactronic LSRs e |Diagnostic NA 159 219 T2.60%
April 2015 Pre-Ordering PO-2A All Elactronic LSRs Rosale Aggrogale W/O UNE-P-POTS Disgnostic NA ‘ 7 57.14%
< April 2015 " .Pre-Ordeting PO-24 All Electonic LSRs Unbundied Loop Aggregate Diagnostic NA 204 202 67.55%
Apiil 2015 Pre-Ordering PO-28 Al Fiowthrough Eligible LSRs. NP Dingnastic NA 58 ez 98.15%:
Aprit 2015 Pre-Ordering PO2B AN Flow-through Eligible LSRs. Resale Aggregate W/O UNE-P-POTS Disgnostic NA 4 T a 00.00%
April 2015 ‘Pre-Ordaring PO-28 Al Flowthrough Eigible LSRs ‘Unbundled Loop Aggregate Diagnostic ~ N/A 204, 204, 100.00%
Apsil 2018 Pre-Ordaring PO-3C LSRs received via facsimile Product Aggregale Disgnostic NA 2333 Y 751
Apri 2018 Pre-Ordering PO-3X Electonic LSRs Rejected Manusily Product Aggregate Disgnostic NA 1921 Ed 058
Apcil 2015 Pre-Orering POSA{a)  FOCs on Time for Fuly Electronic LSRs Rosale Aggregate Bonchmark 95.00% . 4 100.00%
April 2018 Pre-Ordering PO-5A{b) FOCs on Time for Fully Elecironic LSRs “Unbundied Loop AGG-EELs Benchmark 95.00% 195 195 100.00%:
April 2015 Pre-Ordaring PO-SAc) FOCs an Time for Futly Electronic LSRe NP ) Benchmark 85.00% 152 152 100.00%
April 2015 Pre-Ordering iPO-584s)  FOCs on Time for Electmonic/Manusi LSRs Ressle Aggregels Benchmark 90.00% 2 2 10000%:
Apil 2015 Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundied Loop AGG-EELs Benchmark 90.00% 108 106" 100.00%
Apeil 2018 Pre-Ordering POSB4c)  FOCs an Time for Etectronic/Manual LSRs (T Benchmark 90.00% 59 59 100.00%
April 2015 Pre-Ordecing POSCHc)  FOCs on Time for manual LSRs via Facsimile NP Benchmark 90.00% 3 3 10000%
Apri) 2015 Pro-Ordering PO-SD FOC provided for ASRs requesting LIS Trunks. LIS Trunk Bonchmark  85.00% 9 9 100.00%
Apiit 2015 Pre-Ordaing PO-98 Unbundied Loops Unbundled Loops and Number Portabilily  Parity NIA ° 1. 0.00%: 0.00% ° [] 0.00% 0.00%
March2015  Biling 82 invoices Dalivered within 10 Days A Paity by Dasign 'N/A 180 80 100.00%
March2015  Biling 8134 Billing Accuracy - Adjustments for Enors UNEs and Resale Aggregate Disgnostic NA 210,086 210,098 99.99%
March2015  Biling 838 Billing Accuracy - Adjustments for Enors. Reciprocal Compensation Oiagnostic NA 1,144 E 100.00%
March2015  Biling Bl4A UNEs and Resalo Aggregate UNEs and Resale Aggregate Pasity A £ 100.00% 0.00% 4565 4.5% 99.46% 7.36% 43U 180701
March2015  Biling Bl4B Reciprocal Compensation (MOU): Reciprocal Compansation Disgnastic NA 1144 100.00%:
March2015 Database Updates 0818 A o8 Oisgrostic NA 3911942 105
March 2015 Database Updates DB-1C1 Al Directory Listing Diagnostic NA 863.72 019
March2015  Electonic Gateway Availabilty  GA-1 Gatewsy Availabiity - LSR IMAGU! Disgrostic NA 27.860 100.00%
March 2015 8] Gateway Availabity - LSR sia Dingnostic NA 30,060 100.00%
March 2015 GAY Gatowsy Availability - LSR XML Diagnostic NA 27.124 99.51%
March 2015 GA3 Goteway Avallabiity - Repair EBTA Disgnostic NiA 42900 100.00%
March 2015 GA3 Galeway Availabiity - Repai RepairGUI Diagnostic NiA 38970 100.00%
March2015  Elecuonic Gatoway Availability  GA4 Systom Availabilty - ASR EXACT Disgnostic NA 21.960 100.00%
March 2015 Availabilty  GA-7 iy ion after Software Reloases AL Oisgrostic NiA °
March2015  Maintanance and Repair MR-56 Al Troubles Cloared wi 4 Hours-Zono 2 UNBUNOLED LOOP - ADSL COMPATIBLE  Disgnostic NA 2 50.00%
Maich2015  Mainlenance and Repair MR-5B Al Troubles Cleared wi 4 Hours-Zone 2 Unbundied Loop - 2 Wite Non-Loadod Disgrostic NA ° 000%
March2015  Mainlenance and Repaic MR-5B Al Tioubles Cleared wi 4 Hours-Zona 2 Unbundied Loop - DS1 Capable Paiity N 3 76.41% 4242% 2 2 10000% 0.00% 0209852 1176217
March2015  Maintenance and Repair MR-5X Out of Service cleared wi 24 hours. Business. : Parity NA 1 50.00% 50.00% 40 63 6349% 48.15% 0268309 116312
March2015  Maintanance and Ropair MR-6B Mean Tima to Restore disp out MSA Rosidence Paity NA 2525 2525 000 2058:10 54 07 50:56 0247058 11502
Marich2015  Maintenance and Rapair MRGE Mean Time o Restore Interval Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  Parity NA 3122 921 193
Maich201S  Mainlanance and Repair MR-6E Mean Time to Restore Interval Zone 2 Unbundied Loop - 2 Wise Non-Looded Paiity NA 1047 509 0:32
March2015  Maintenanca and Repair MRGE Moan Time 1o Restore interval Zone 2 Unbundied Loop - DS1 Capable Paiity NA 4526 240 205 013 1 013 000
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[ Mot~ T P Cawgory T TTRIB T, T P e A Product Category 77" Standard | Benchmark | “CLEC Numerstor . CLEC Denominator ; CLEC Resul CLEC Standard Devietor, CTL-Q umerator | CTL-Q Ganorminaior | CTL-Q Resilt CTLG Standard Deviskor .I!lnwm.- ....!mnr-
March2015  Pre-Ondesing PO-14MA GUI ;Pro-Order Response Timesi{Loop Qual Tooks) RESPONSE Disgastic NiA 3770072 2023 1864 .
March 2015 Pre-Ordering PO-14MA GUI Pre-Order Response Times{Loop Gusl Tools) TOTAL B Disgnostic. NIA 3897838 3023 12.89
‘March 2015, Pre-Ordoring PO-IXML  ‘Pro-Order Respanso Times (Addreas Validation XML) XML RequesVResporse Disgnostic’ NIA 687234 4bn 14
March2013 ' ;Pre-Ordoring PO-I-XML ' Pre-Onier Response Times (Appt. Scheduler XML) XML RequesUResponse \Disgrosic NI 1317336 3382 "33
IMarch2015  {Pre-Ordering {PO-1XML Pre-Order Response Times (Facibty XML) XML iDisgnosic ~ 1NIA 48945.33, 5481 L1
March 2015 Pre-Ordering T POIXML  Pre-Order Response’ XML) XML Diagnostic NA 1741038 5,746 303
March2015  Pre-Ordoring POIXML  Pre-Order Response Times (Loop Qual Tooks XML) XM. RoquestiResporse Giagrostic NiA 16566.50 850 19.49
March 2015 Pre-Ordering PO-1-XML Pre-Order Response Times (Meet Poinl _....sz: XML RequostResponse ‘Diagnosiic NA 1350.42; 426 T s
March 2015 Pre-Ordering POAXML  Pre-Order Rasponse A XML Dlagrosic NIA we9r.27 3983 L]
‘March 2015 Pro-Otdering PO-1-XML Pre-Order Response Times XML) XML o Disgnostic NiA 7167 2,841 087
March 2015 Pro-Ordering PO-1-XML" :Pre-Order Response Times(Connecting Fac Assgn XML) XML RequestResponse Disgrostic NiA 3565.76: 013 252
March 2015 'Pre-Ordering PO2A ' ANElectronicLSRa ‘NP ‘Diagnaatic NIA 192 3 82.05%;
March 2015 Pre-Ordering PO-24 AlElectonicLSRs :Resslo Aggregate W/O UNE-P-POTS ‘Diagnostic NIA s T 38.46%
Mareh 2015 Pre-Ordering PO-2A Al Elactronic LSRs ) Unbundied Loop Agyregate " Disgnosse NA % Y 8531%
Masch 2015 Pro-Ordering PO-28 Al Flow-thiough Eiigible LSRs NP Disgnostic NA 192 19 97.96%,
March 2015 Pro-Ordering T PO AN ?vc.ia..m_avtrma. B ‘Resale Aggregale W/O UNE-P-POTS Disgrostic ~ NIA 5 5 100.00%"
March 2015 Pro-Ordering PO-28 Al Flowsthrough Eligible LSRs Unbundied Loop Aggregate Diagnostic NIA % 98. 97.96%
“Masch 2015 Pre-Ordering PO-3C :LSRs received via facsimile Product Aggregale " iDisgnosc | NIA 04 3 2
Maich 2015 Pro-Ordaring PO-3X Elactonic LSRs Rejecied Manually ‘Product Aggregate " Diagnostic A i7:04 T 1:08;
March 2015 ‘Pre-Ordering PO-5A-(a) FOCs on Time for Fully Electronic LSRe Resale Aggregale [ Benchmark 195.00% ) 3 3. 100.00%:
Maich2015 Fre-Orduring {POSA{®)  {FOCH an Time for Fully Electonic LSRs Unbundied Loop AGG-EELs ‘Benchmak  ;85.00% o 85 100.00%
‘Narch 2015 Pte-Ordering PO-5A{c) FOCs on Time for Fully Electionic LSRs. ‘NP " Benchmark 195.00% 189 “189. 100.00%;
March 2015 Pra-Ordering FO-5B<a) iFOCs on Time for Electronic/Manusl LSRs. Resale Aggregale ‘Benchmark /90.00% T 3 3 100.00%
March2015  PreOrdering PO-5B{b)  FOCs on Time for ElectronicManusl LSRs Unbundiod Loop AGG-EELs [Benchmak  [90.00% © 6 100.00%
POSB{c) ~ FOCs on Time for EloctoniManual LSRs ine [Benchmaik  90.00% ) W 100.00%;
PO-5Cc) FOC3 on Time for manusl LSRs via Facsimile e " /Benchmark ,90.00% 4 4 100.00%
PO-5D Sn.uei&.sﬁwai_!!-:m Trunks. LS Trunk ° ) :Benchmark 85.00% 3 3 100.00%
812 invoices Disliverad withint 10 Gays A Parity by Design |N/A 153 TT153 100.00%;
BI3A (Biing Accuracy - Adjusiments for Esrors UNEs and Rossle Aggregale " iDiagnostic NA 211,038 211,039 100.00%]
6138 Blking Accuracy - Adjusiments for Ertors Reciprocal Compensalion ) Disgnostic iNIA 1286 1206 100.00%; ? ; H H
BidA UNEs and Ressio Aggregate UNEs and Ressle Aggragate Pasity NIA g s i s9.76% 4.90% 5.187' 5228 9.22% 8.82% 1210268 -1.735803
Bl48 ,z!.u.ao-_ n....eln.?._ mou): iReciprocal Compensation Diagnostic NA 1206 1206 100.00%; ) : . ) )
Detabase Updates. pe-ie T .uos o Disgnoatic NA 3,331,061 3217.149 104
Database Updates 0BG z_ Direclory Listing Diagnostic NA 93139 4bi2 0.9
February 2015 Availablity GA1 Ga . SR IMAGUE Diagnostic A 27320 27.360 99.85%
2 ” Avalabilty GA-1 |Gateway Avaitabiity - LSR SIA Diagnostic  |N/A 27,380 27,360 100.00%.
y i y Avalabiity  GA-1 Gatewny Avaiabilty - LSR XM Disgnoatic NA 2735 27,30 99.84%;
Fabruory 2015 Electronic Gateway Avallabilly  GA-3 Gateway Avaiiabiity - Repais EBTA Diagnoatic NA 38,880 38660,  100.00%
Fabru 2015 Electoni Gatevay Avalablity | GA-3 Gateway Availabiity - Repai -RepakGUI Oisgnastic NA 37,860 37860 100.00%:
Y2015 Electronic Geteway Availability GA4 Systom Avalabity - ASR EXaCT Diagnostic NA 20,160 20160 100.00%
February 2015 i Avaiabiity GA-7 afiar Software Reloases AL Diagnostic NA [ ‘o
February 2095 Maintenance snd Repaic MR-58 Al Trocbles Clearad wh 4 Hours Zona 2 Enhanced Extendoed Loops - OS1 Capable  Parity NA 3 3 100.00% 0.00% 2 3 66.67% % 0866025 -1.526506
Fobruary 2015 Maintenance and Repair MR-58 All Troubles Clesred wh 4 Hours-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  Diagnostic NA 2 2 10000%
February 2015 Maintenance and Repair MR-5B All Troubles Cleared wi 4 Hours-2one 2 Unbundied Loop - DS1 Capable Padity T oNa 2 D 50.00% 50.00% 2 3 6667% A 0328072, 1198454
February 2015 Maintenance and Repair MR-5X Out of Service claared wi 24 hours Business Pacity NA 3 3 10000% 0.00% 2 ] 7576% 4285% 0936083 1570314
February 2015 Maintenance and Repair MR-5X Out of Service cleared wh 24 hours SUB-LOOP UNBUNDLING Parity NA 1 1 100.00% 0.00% 161 178 56.74% 49.54% 0870699, 1528348
February 2015 Maintenance and Repair MR-6A Mean Tima o Restore-Disp wi MSA SUB-LOOP UNBUNDLING Parity NiA 17:57 1 17:87 0:00 312:05. " 2950 %20 0449314 1273184
February 2015 Mainienance and Repalr MR-6E Mean Time 1o Restore lnterval Zone 2 Enhanced Extended Loops - DS1 Capabte _Parity NA 552 3 157 1:30 Cam 1 ) 0:00
February 2015 Maintenance and Repair MR6E Moan Time to Restore Interval Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  Parity NA 336 2 148 038 458 1 56 000
Fobruary 2015 Maintenance and Repair MR-GE Mean Time to Restore intarval Zono 2 Unbundied Loop - DS1 Capable Parity NA 2417 ‘4 604 718 =3 1 3 000
February 2015 Maintenance and Repair MR-E Maan Time 10 Restore Interval Zone 2 Unbundied Loop Analog Parity NA 5926 " 524 235 7158:16 s 4054 7953 1420883 1869289
Fobruary 2015 Maintenance and Repair MRTA Repair Repeat Rprt Rale-Disp wii MSA SUB-LOOP UNBUNDLING Parity NA ° 1 0.00% 0.00%
February 2015 ‘Maintenance and Repais MR-TE Repair Repest Report Rato-Zone 2 Enhanced Exlended Loops - DS1 Capable Parity NA 1 3 333w 47.14% [} 3 0.00% 0.00% 0 -1
Fobuary 2015 Maintenance and Repair MR-TE Repeir Repeat Report Rate-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  Parity NA 0 2 0.00% 0.00% [ 1 000% 000%
February 2015 Maintenance and Repaic MR-7E Repair Repeat Report Ralo-Zone 2 Unbundied Loop - DS1 Capable Pasity NiA ° 4 0.00% 0.00% 0 3 000% 000%
Fabrusry 2015 Maintonance and Ropair MRTE Repals Repaat Roport Rate-Zone 2 Unbundied Loop Anslog Parity NiA ° n 0.00% 0.00% 27 202 1237% 303% 126066, 477129
February 2015 Maintenance and Repair MR-8 Trouble Rate Enhanced Exiended Loops - DST Capable Parity NiA 3 86 348% 1B.35% 3 256 197% 10.76% 0.954155 0419915
Fobruary 2015 Maintenance and Repair MRS Trouble Rate LIS Trunk Parity NA 0 12,068 0.00% [ 15.240 000%
February 2015 Msintenance and Repair MR8 Trouthe Rate Residence Pasty NA [ % 0.00% 185 22438 059% 8.28% 0789643 -1.480069
February 2015 Maintenance and Repaic [ Trouble Rate SUB-LOOP UNBUNDLING Parity NiA l " 2.09% 28.75% 3 250 120% 1089% 0998246 039311
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“Trouble Rate
“Troubie Rate

T T RiD Tie

Tioublo Rale
Trouble Rate

{Trunk Blockage to CTL-Q Tandem Ofc wi TGS exct

Trunk !bnkbnts CTL-Q End Ofc wi TGSR excl
Trunk Blockage to CTL-Q Tandem Ofc wlo TGSR oxct
Trunk Blockage 1o CTL-Q End Ofc wo TGSR axci’
Intarval for Pending Orders Delsyed Pest Due Dals

Int _.z._ .Ev.i_.soaz. Delayed Past Dus Date

PiD Caisgory
Maintenance and Repair
Maintenance and Repalr
}Maintenance and Repaic
Maintanance and Repair
5 :Network Perormance
February 2015 'Network Performance
Fabruary 2015 ‘Nebwark Perdosmance
February 2015 :Network Perioimance
February 2015 Ordering and Provisioning
February 2015~ Ondering and v.s..s...é
February 2015 Ordering and g
February 2015 Ordering and Provisioning
February 2015 Otdering and Provisioning
February 2015 Ordaring ‘and Provi visioning
February 2015 Ordering snd  Provisioning .
February 2015 Ordedng and Provisioning
February 2015 Ordecing and Provisioning
H oa!..n and Provisioning
:Ordering and Proviskoning
1Ordering and Provisianing
5 :Ordering and Provisioning
Ordesing and Provisioning
Ordering and Pravisioning
Ordaring and Provisioning
" Ordering and Provisioning
" Ocdering snd Provisioning
February 2015 Pre-Ordering B
February 2015 - Pro-Ondaring
February 2015 *Pre-Ordering
February 2015 Pre-Ordering
Februay 2015 Pre-Ordering
February 2015 Pre-Orcering
February 2015 Pre-Ordering
February 2015 Pre-Ocdering
February 2015 Pre-Ordering
February 2015 Pre-Ordering
February 2015 - Pre-Ordering
February 2015 *Pre-Ordering
February 2015 - Pre-Ocdering
February 2015 Pre-Ordering
February 2015 *Pre-Ordering
Fobruary 2015 Pre-Ordaring
February 2015 *Pre-Ordering
Fobruary 2015 Pre-Ondating
February 2015 Pre-Ordering
Fobruary 2015 Pre-Ordeting
February 2015 Pre-Ordering
Fabruary 2015 Pre-Ordering
February 2015 Pre-Ordering
Febiuary 2015 Pre-Ordaring
February 2015 Pre-Ordering
February 2015 Pre-Ordering
Fabruary 2015 Pre-Orduring
Febiuary 2015 Pro-Ordering
February 2015 Pre-Ordering
“ebruary 2015 Pre-Ordering
Fbruary 2015 Pre-Ordering
ebniary 2015 Pre-Ordering
ebruary 2015 Pre-Ordaring
‘ebruary 2015 Pre-Ordering

for Facilities

,v.a_a Orders u._.i_ for Facilties

Interval Zone 2 Areas

[intarval Zona 2 Areas
{interval Zone 2 Aress

OP3E" " interval Zone 2 Areas

Interval Zone 2 Areas
Interval Zone 2 Areas

JOP4E " iintarval Zone 2 Aress

iOP-8A”
OPsA
P88
OPsC
IPO-14MA GUS

"PO-1-IMA GUI

;PO-1:4MA GUI
{PO-1-IMA GUI
PO-1-1MA GUI

" PO-14MA GO

PO-14MA GUt
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
FO-14MA GUI
PO-1-1MA GUI
PO-1-1MA GUI
PO-1-IMA GUI
PO-1-IMA GUI

PO-1-IMA GUI
PO-1-1MA GUI
PO-1-IMA GUI
PO-1-MA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-MA GUI
PO-14MA GUI
PO-1-4MA GUI
PO-1IMA GUI
PO-1-XML
PO-1-XML
PO-1-XML
PO1-XML
PO-1-XML
PO-1-XML.
PO-1-XML

_iNew. Service Instatlation cEs« )
 :New Service instailation Guality
“New Survice instatistion Quaity

interval Zone 2 Areas

New Service instaitation n_.._a N
Number vaa.z__a Timeiiness with Loop Coord
Number Poriabilly Timeliness without Loop Coord

.v-obil Response Times (Address <-_E$83

Pre-Order Response Times (Address Validaton)

%.voaz z.-%se-?.i {Address Vaidation) )
Pro-Order Response Times (Appt. Schaduler)

Pro-Order Reaponse Times (Appt. Scheduier)

iPre-Order Response Times. (Faciity Assignment)

Pre-Order Response Times (Faciity Assignment)
Pro-Onder Responsa Times (Faciity Assignment)

-Pra-Ondar Responss Times (Facility Check)
‘Pre-Order Response Times (Facility Check)

Pre-Ordar Response Times (Facility Chack)

+Pre-Order Response Times (Got CSR)

Pre-Order Response Times (Get CSR)
Pre-Order Response Times (Get CSR)
Pre-Order Response Times (Meet Point Inquiry)
Pre-Order Response Times (Moet Point Inquiry)
Pre-Order Response Times (Meet Point Inquiry)
Pre-Order Responsa Times (Service Availabiliy)
Pre-Order Response Times (Service Availability)
Pre-Order Response Timas (Service Availability)
Pre-Order Response Times (TN Reservation)
Pre-Order Response Times (TN Reservatian)
Pre-Order Response Times (TN Reservation)
Pro-Order Rosponse Times (TN Reservatian)
Pre-Order Response Times(toop Qual Tools)
Pre-Ordor Response Times(Loop Qual Tools)
Pra-Order Response Times(Loop Quat Tools)
Pre-Order Respaaso Times {Address XM

Unbundied Loop - DS1 Capable

LIS Trunk
‘LIS Trunk

LIS Trunk

LIS Trunk

Unbundied Laop - 2 Wire Non-Loaded
Unbundied Laop Analog

Unbundied Loop - 2 Wire Nor-Loaded
Unbundied Loop Analog

UNBUNDLED LOOP - ADSL COMPATIELE H

Unbundied Loop - 2 Wi Non-Loaded
Unbundbed Loop - DST Copable

:Unbundied Loop Anslog T
" ‘UNBUNDLED LOOP - ADSL COMPATIBLE ||

Unbundied § -2 Wire. Zc-;

“Unbundied Loop - BS1 Capable

Unbundled Loap Anslog

© 7 /UNBUNOLED LOOP - ADSL COMPATIBLE !
‘Unbundied —bov -2 Wire Non-Loaded
“Unbundied Loop - DS1 Copatle
Unbundied Loop Analog

LNP

iiNe

REQUEST

-RESPONSE
ToTAL”
{REQUEST

TOTAL

" ‘REQUEST

RESPONSE
TOTAL
REQUEST |
RESPONSE
TOTAL
REQUEST
RESPONSE

“TOTAL

REQUEST
RESPONSE
TOTAL

|REQUEST

RESPONSE
TOTAL
ACCEPT
REQUEST
RESPONSE
TOTAL
REQUEST
RESPONSE
TOTAL

XM

Pre-Order Response Times (Appt. Scheduler XML)
Pre-Order Responso Times {Facility Check XML)
Pre-Order Response Times (Get CSR XML)
Pre-Order Response Times (Loop Qual Tools XML)
Pre-Order Response Timaes (Meet Point Inquiry XML)
Pre-Ordor Respanse Times (Service Avail XML)

XML RequesiResponse
XML RequestResponse
XML Roquest/Response
XML Requesi/Response
XML RequestResponse
XML RequestRespanse
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oy T Siandand T Benchmaik | Pmoz.si-! "CLEC Denominator " CLEC Resull CLEC Star
UNBUNDLED LOOP - ADSL COMPATIBLE |
;s_g.&!uraoe 2 Wire Non-.osded

. N 2 10928 0.18%
f NA [ 404 " 000%
Parity NIA 4 992 0.40%
Paity TN " 6,663 017%
Pasity NA [ 94 o00%
Parity NIA e 888: 0.00%
:Dlagnostic WA 1 1032 a1%,
! Diagnostic NA 0: ‘888 0.00%:
Paty NA 206 ‘8 37.00
Paity NA 55: 2 2750
Parity NIA Tl 8 0.00%;
~Parly NiA 2 2 "10000%
Benchmack  :90.00% 1 T2 91.67%
Banchmark  (90.00% T 2 sooon:
aity NiA T e 8 75.00%:
ne 25 25, 100.00%;
T3 7 300
4 T w.s.
% 8 azs
" 120! 2
12, 2
ks -
8 8
T2 2!
1 1
M8 4a8;
368516 20362
Tezr2e 12,302,
1129240 20,362,
1093.06 “3526
1165.39 3526
29432 1332
4202.88 1,056
4457.20 1,132
222848 2482
6175.06 2182
840354, 3482
513450 8,150
4968.00 4320
1010250 8,150
587.40 660
36245 576
94985 660
1582.86 5,106
459540 10212
6178.26 5106
43.86 e
100170 2,862
1047.08 (1]
2098.62 2862
1605.20 403 040
4201663 2329 1847
4462183 4013 112
10598.40 6729 158
18251.54 4621 395
50475.20 5893 857
2695059 7526 358
1863337 959 19.43
§0s9.72 1589 384
1941672 5404 58

260,

6%
4.06%;

0.01%.

oo

0.00;
215"
0.00%;

i

U esaow

w27

193,

T'CTLOResul CTL-Q Standard Deviasor; Modified Z Score u!amﬁb

" sa30%

N.70%:

T naem
10.76%;

r85%

557.23.

s

2038%

T o70sas;

" 'azienis.

. -1a7es03.
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{February 2015
February 2015
February 2015

-February 2015

February 2015
February 2015
Fabruary 2015

Fobruary 2015
‘Fabruary 2015 !

Fabruary 2015
Fabruary 2015
February 2015
Fabrusry 2015
‘Fabruary 2015
Fabruary 2015
February 2015
< January 2015
{January 2018
Jarwary 2015
January 2015
January 2015
January 2015
January 2005
January 2015
Jdanuary 2015
Janunry 2015
*January 2018
- January 2015
Janvary 2015
January 2015
January 2015
January 2015
January 2015
January 2015
January 2015
January 2015
Januery 2015
January 2015
Jenuary 2015
JSonuary 2015
danuary 2015
January 2015
January 2015
January 2015
Junuary 2015
January 2015
Sanuary 2015
January 2015
January 2015
January 2015
Jenuary 2015
January 2015
January 2015
January 2015
January 2018
January 2015
Jnuary 201

Bidling
Blling
Biting
‘Biting
Biting

Database Updates

:Databese Updates

Elocuonic Gatewsy Avaitability
Electronic Gateway Availabikity
Electronic Gateway Availability

\Electronic Galeway Availabilily

Electronic Gatewsy Availability
Electronic Gatewsy Availabliity
Eloctronic Galeway Availability
Maintenance and Repair
Malotenance and Repair
Maintenance and Repair
Maintenance and Repair

-Maintenance and Repair
‘Maintenance and Repair

Maintanance and Repeir
Maintensnce and Repair
Mainienance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repsic
Maintenance snd Repair
Maintenance and Repaic
Maintenance and Repair
Maintenance and Repair
Mainlenance and Repair
Msintenance and Repaic
Maintenance and Repair
Msintenance and Repair
Maintenance and Repsit
Maintenance and Repait
‘Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenanca and Repar
Network Performance

NIIA

Y}

Ali Troubles Clasted wi 4 Hours-Zone 2
Al Troublos Ciaared vi 4 Houns-Zone 2
Al Troubles Cleared wi 4 Hours-Zone 2
Al Troubles Cleared wh 4 Hours-Zone 2
Out o Service cloared wh 24 hours

Mean Time 1o Restore disp out MSA
Mean Time o Resiors intervat Zons 2
Mean Time 1o Rasiore interval Zono 2
Maan Time o Resiors Infecval Zone 2
Mean Time to Resiore nterval Zone 2
Mean Time 10 Resiore Inlecval Zons 2
Repair Repeat Raport Rate-Disp out MSA
Repair Repeat Report Rate-Zone 2
Repaic Ropeat Repon Rato-Zone 2
Repair Repest Roport Rate-Zone 2
Repak Rapast Report Rete-Zone 2
Repak Repeal Roport Rale-Zone 2
Tioubls Rete

Trouble Rate

Trouble Rale

Trouble Rate

Trouble Rato

Troubls Rats

Trouble Rate

Trouble Rete

Repair Appoiniments Met-Oisp out MSA
Trunk Blockege to CTL-Q Tandem Ofc wi TGSR excl

RO T T A Product Category
Pre-Order Responsa Times (TN Reservation XML) XML RequestResponse
re-Ordar Rasponse FacAssgn XML) XML
All Electronic LSRs. we
Al Eloctronic LSRs Resaie Aggrogate W/O UNE-P-POTS
All Electronic LSRs Unbundled Loop Aggregate
All Fiow-through Eligidle LSRs. NP
Al Fiow-through Eligible LSRs Resale Aggregale W/O UNE-P-POTS
All Flow-through Eligible LSRs Unbundied Loop Aggregate
LSRs received via facsimile Product Aggregate
Eiectronic LSRs Rejected Manually Product Aggregate
FOCa on Time for Fully Eiectronic LSRs Resals Aggragate
1FOCa on Tima for Fully Electronic LSRs Unbundied Loop AGG-EELS
FOCs on Time for Fully Electronic LSRs LNP o
FOCs on Time for Electronic/Manusl LSRs " Resale Aggragate
FOCs on Time for Electronic/Manual LSRs Unbundied Loop AGG-EELS
FOCs on Time for ElectronicManuai LSRs NP
FOCs on Time for manual LSAs via Facsimils NP
‘FOCs provided for ASRs requesting LIS Trunks. LIS Trunk
Unbundied Loops - Unbundied Loops and Number Portabiity
Invoices Delivered wilhin 10 Days A~ |
iBilling Accuracy - Adjustments for Errars UNEs and Resale Aggregate
Billing Accuracy - Adjustments for Erors Reclprocal Compensation
UNE3 and Resale Aggregata UNEs and Resale Aggregale
Reciprocal Compensation (MOU: Reciprocal Compensation
A 1)
Directory Listing

‘Gateway Availability - LSR IMAGUH
Galeway Avaitablity - LSR SIA
Galoway Avakabiity - LSR XML
{Gateway Avalability - Repalr EBTA
Gateway Availabily - Repair “RepairGUI
Syatem Avallability - ASR EXACT

ely Outage Son aiter ALL

Enhanced Extended Loops - 0S1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loap - 2 Wire Non-Loaded
‘Unbundied Loop - DS1 Capable

Business

Residence

Enhanced Exiended Loops - DS1 Capable
'UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - 2 Wire Non-Loaded
Unbundied Loop - DS1 Capable

Unbundied Loop Anaiog

Residance

Enhanced Extanded Loops - DS1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - 2 Wire Non-Loaded
Unbundied Loop - DS1 Capable

Unbundied Loop Analog

Enhanced Extended Loops - DS1 Capable
LIS Trunk

Residence

SUB-LOOP UNBUNDLING

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capatle

Unbundled Loop Analog

Residonce

US Tounk

e
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"' Benchmark " CLEC Numeralor ~ CLEC Denominaor | CLEC Resull CLEC Standard Deviaior, CTL:G Numeraior | "CTLG Denominaios | CTL-OReedll CTLIG Standard Devietior “Modilied Z Score T Pty Score |
‘Diagnostic NA 2307.10. 3482 066 : :
Disgnostic NA 621116 1716 £
Diagrostic NA 253 291 86:54%
Diagnostic: NA 2 . 6 3233%
Disgnostic NA 126, 26 s122%
Diagnostic NA 253 “2s7- 90.44%
Diagnostic  IN/A 2 2 100.00%,
Diagnostic NA 126 T28' 100.00%.
Disgnostic NIA 1:04 1 104,
Diagnostic NA 4522 Ed RE]
Benchmark 95.00% 2 ) 2 100.00%
‘Benchmark 95.00% T 109, 100.00%
Benchmark 95.00% 242 T 2422 100.00%,
Benchmark 90.00% ) 4 i00.00%
‘Benchmark 90.00% ] 1= 9.24%
Banchmark 90.00% 38, 38 10000%:
“Banchmark ‘s000% LB 1 100.00%;
“Benchmark 85.00% 5 5 10000% ) :
Pasity NiA T [} “ " 0.00% 0.00% 1 [} 16.67%. 372m% 025347 -1.154024
i Parity by Design N/A Wz 72 100.00%
T 77 Diegnostic  NIA 211,732 T 2117320 100.00% : ¢
Oiagnostic N 1330 1330 100.00% .
Parity NA ) us S 100.00% 0.00% 4604 4652 98.97% 0.41% 1832368 2314001
Disgnostic NA 1214 1214 100.00%
*Diagnostic NiA 326497 3112976 108
{Diagnostic NA 1026.37 " sa2 019
" Diagnoatic NA 30,420 30420 100.00%
Diagnostic NA 30420 30420 100.00%
Disgnostic NIA 30,420 20420 100.00%
Diagnostic A 43,140 43,140 100.00%
Disgnostic NA 41925 41,925 100.00%
Disgnostic NA 22500 22,500 100.00%"
Disgnostic NA 0 0
Paiity NIA 1 1 100.00% 0.00% 1 2 50.00% 50.00% 0816497 -1.496395
‘Disgnoatic NIA 3 4 75.00% P
Diagnostic NA 2 3 66.67%
Paiity NA 8 0 8000% 40.00% 1 2 50.00% 50.00% 0114597 1470821
Parity NA 2 5 40.00% 4899% a 57 54.39% 4981% 0.157002:  -0.904549
Parity NiA 2506 1 25:06. 0:00 1253623 - 7% 158:41 29324 0452451 1.2750M
Pasity NiA 221 1 227 000 " 556 1 556 0:00
Paity NR 1333 4 323 135
Padity NA 744 3 235 21
Pasity NA ) N3 10, 308 2.06 §56 1 556 000
Parity NA 395:10 38 1024 10:38 24053:48' - e 7524 17308 -2.187638 2.32999.
Parity NA 0 1 0.00% 0.00% 0 (] 1250% B07% Q375624 1228363
Parity NA ° 1 000% 0.00% ° 2 0.00% 0.00%
Parity NA 2 0 50.00% 50.00%.
Pusity NiA ° 3 0.00% 0.00%
Parily NiA o 10 0.00% 0.00% ° 2 000% 0.00%
Parity NA 3 ' 789% 2697% .m ug 1329% 395% 0930678 -
Parity NA 1 8 1.16% w02 2 267 075% s62% onun -
Parity NA 0 12116 0.00% 1 15,868 001% 080% 0.660621
Parity NiA 1 92 1.09% 10.37% ) 2859 12% 10.96% 011283
Paity NA ] 10 0.00% 2 261 0% 872% o2mn
Padity NiA . 1133 035% 5.93% ° s 000% o750m
Paity A 3 429 0.70% 833 ° 75 o00% 0285163
Parity NA 10 Com 1% 9.99% 2 267 075% 8.52% 0037364
Paiity NA ) 6701 0.56% T46% us 3.767 096% s an22247
Paiity NA ° 1 0.00% 0.00% 6 80 70.00% 4s583% 0488703
Pasity N ° 1032 0.00% 0.00%
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PID Category PID i B 3 (™ wctCategory T 'Standard” " Benchmank, GLEC Numérsior © CLEC Denominstor | CLEC Reat ailt CLEC Stand: “en. e nator . CTL-Q Rosuk ' CTL-Q Standard Devisdor, Modified Z Score ‘lkwma-vr,

Network Performance NH1B Trunk Blockage 1o CTL-Q End Ofc wi TGSR excl LIS Trunk Parity NA 'R 888 0.00% 0.00%: -3
Notwork Performance NHIC “Trunk Blocksge © CTL-Q Tandem Olc wio TGSR excl LIS Trunk ’ Disgnostic: NA o 1032 0.00%; B . : -
5 Network Performance N0 " Trunk Btockage to CTL-G End Ofc wo TGSR exc US Trunk. ‘Diagnostic. NA [} 888 0.00%
Ordering and Provisioning OP15A tnterval for Pending Orders Deiayed Past Duc Dals Unbundied Loop - 2 Wire Non-Losded Parity NA 136, [ 17.00 000
‘Ordering and Pravisioning OP-15A Intervel fox Pending Orders Delayed Past Dus Date Unbundied Loop Anaiog - Pasity NA 25 1 25.00 ° 0.00 10,999 ) 36. 205.53 55837 0495567 -1.301203
Ordaring snd Provisioning OP-1SB-RD  Pending Orders Delayed for Facilities Unbundiad Laop - 2 Wice Non-Loaded Patlty NA [y 8 0.00% 0.00% ! B - )
" .Ordering and Provisioning OP-158-RD  -Pending Orders Delayed for Facifities. " Unbundied Loop Analog - Padty NA 1 1 100.00% 0.00%. T . T 33 A704% 3719096 1.261001:
Ordering and Provisioning OP3E intorval Zone 2 Areas Enhanced Exlended Loops - DS1 Capable .Benchmark 190.00% 2; 2 100.00%. . : B ) :
;Ordering and Provisioning OP3E ' intevalZone2Aress LIS Trunk : “Parity NA T 2 2 100.00%; 0.00% 6 T e 100.00% 0.00%,
" Ordering and Provisioning OP3E Interval Zone 2 Aress o UNBUNDLED LOOP - ADSL COMPATIBLE ~ Benchmark  90.00% it 1M 10000% ) : o
5 Ordering and Provisioning OP-3E Intorval Zone 2 Areas Unbundied Loop - DS1 Capable “Parity NA 6 ] 100.00%. 0.00%
OP-3E Intarval Zons 2 Aress " Unbundied Loop Anslog Benchmark 90.00% 2 33 90.91%
OP4E Interval Zone 2 Areas. Enhanced Exlended Loops - DS1 Capable  ‘Benchmark 600 10 2 5.00
OP4E Interval Zone 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE  |Benchmark 600 3 L5 300
OP4E Interval Zane 2 Areas T ‘Unbundied Loop - S 1 Capabis 'Benchmark 18.50 ‘25 5 5000
OP4E Intervai Zone 2 Areas Unbundled Loop Anslog Banchmack  (6.00 1340 26 515,
OP-5A  NewService Instalation Quaiity LIS Trunk iParity A 2 2 100.00% 0.00% 7 ) 7 100.00% 0.00%
OP-SA Now Service Installation Quality " ‘UNBUNDLED LOOP - ADSL COMPATIBLE . Parity NA n 1 100.00% 0.00% - B
oP-5A New Servica instaflation Quakity *Unbundied Loop - DS1 Capable “Parity NAT T 6 3 100.00%: 0.00% .
OPSA New Service inatatlation Quakity Unbundied Loop Analog “Parity INA 33, < 100.00% 0.00% BT ) 174 9253% 26.29% 1496508 -1.909867
oP-8C Numbar Portabllity Timsiiness wilhou! Loop Coord (g Benchmark 195.00% 261 61 10000% - : o ) ) .
PO-1AMAGUI 'Pre-Oder Response Times (Address Valdstion) ~~ REQUEST . Disgnostic NA 3886.34 25437 015,
PO-14MAGUI  Pre-Order Respanse Times (Address Validation) RESPONSE ‘Diagnostic NA 10800.68+ 15.787 0.68
PO-14MA GUI 'Pre-Order Response Times (Address Validation} TotAL Disgnostic NA uedT02 25437 058
January 2015 Pre-Ordering PO-1-IMAGUI  Pre-Order l.vo.lo Times (Appt. Scheduler) REQUEST N Diagnostic NIA 133161 4,655 029
\denuary 2015 :Pre-Ordering PO-1-MA GUI Pre-Order Response Times (Appt. Scheduler) TOTAL ‘Disgnostic NIA T 1453.83 4,655 0.31
Jaouary2015  Pre-Ordering PO-1-MA GUI {Pre-Order Response Times {Faciity Assignment) REGUEST Olagnosiic A A2 1385 028
January 2015 - Pre-Ordaring PO-1MA GUI Pre-Order Response Times (Facility Assignment)  *RESPONSE o Olagnostic NA 4776.00, 1200 38
.lanuary 2015 Pre-Ordering PO-1-IMA GUI  Pre-Order Reaponse Times (Faciiily Assignment) T toTAL ) ,Diagnostic: NA T sis0.62; 1,388 380
January 2015 Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (Facility Check) REQUEST E iDisgnostic: NIA 21314 3,748 057
Lg_-!« 2015 Pre-Ordering PO-1-MAGUI  Pre-Order Response Times (Facility Check) RESPONSE Diagnostic NA 10742.00 2,368 4.54
January 2015 Pre-Ondering PO-1IMAGUI  Pre-Order Response Times (Faciiity Check) TOTAL | Diagnostic NIA 12875.14° 3,746: 344
\January 2036 Pre-Ordering PO-14MA GUI  Pra-Ordor Response Timas (Gel CSR) REQUEST Diagnostic ‘NIA o 5296.08 938 057
January2015  Pre-Ordering PO-14MAGUI Pre-Order Reaponse Times {Gel CSR) RESPONSE Diagnostic NA " 48600 5.640 115
January 2015 Pre-Ordering PO-1-IMA GU! ‘Pre-Order Response Times (Get CSR} TOTAL Diagnostic NA 11782.08 9318 126
Janusry 2015 Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (Mest Point inquiry) REQUEST Diagnostic NIA 127329 1851 orr
January 2015 Pre-Ordering PO-1MAGUI  Pre-Order Respanse T nquiy) Diagnosiic NA 56643 04 060
iJanuary 2015 Pre-Qrdering {PO-1-IMA GUI 'Pre-Order Response Times (Mest Point Inquiry) TOTAL Diagnostic NIA 1839.72. 1651 11
January 2018 Pre-Ordering PO-1-IMA GUI  Pre-Order g-‘ Timas {Service Availablity) REQUEST O.l‘!-an NIA : 1856.93 6.749. 028
January 2015 Pre-Ordering PO-1-MA GUI  Pre-Order Response Times {Service Availability) ' RESPONSE Disgnostic NA 3675.19 X2 033
PO-1MA GUI  Pre-Order Response Times (Service Availability) TOTAL Disgnostic NA s732.12 6749 085
PO-14MA GUI  Pre-Orcler Response Times (TN Reservation) ACCEPT Diagnostic NIA ‘nn 1,001 0.07
PO-1IMA GUI  Pre-Ordar Response Times (TN Reservation) REQUEST Disgnostic NIA 101069 213 032
PO-1IMA GUI  Pre-Order Response Times (TN Reservation) RESPONSE Diagnostic NA 1238.87 1,001 124
PO-1-IMA GUI  Pre-Order Response Times (TN zl.-.(!!:v TOTAL - Disgnostic NA 232228 3138 04
PO-14MA GUI  Pre-Order Response Times{Loop Qual Tools) REQUEST Diagnostic NA 1592.75 4511 035
PO-1-IMA GUt  Pre-Order Response Times{Loop Qual Tools) RESPONSE Disgnaostic NA 6121050 3139 1950
PO-11MA GUI  Pre-Order Response Times(Loop Cual Tools) TOTAL Disgnosiic NA 6280325 451 1392
PO-1-XML Pre-Ocder Responss Times (Address Validation XML) XML RequesURespanse Diagnostic. NIA 1346728 7.502 1.80
PO-1-XML. Pre-Orctor Response Times (Appt. Schedulor XML) XML RequestResponse Diagnostic NIA 21548.35 5,165 417
PO-1-XML. Pro-Orcer Response Times (Facility Chack XML) XML RequestResponse Diagnostic NA 58928.01 6528 903
PO-1-XML Pre-Order Response Times (Got CSR XML) XML RequestResponse Diagnostic NA 30816.67 8.380 368
PO-1-XML Pre-Order Respanse Times (Loop Qual Tools XML) XML RequestRosponse Diagnostic NIA 20939.90 1.070 1957
January 2015 Pre-Ordesing PO-1-XML Pre-Order Response Times (Moat Point Inquiry XML) XML RequesVResponse Diagnostic NIA 7068.80 1792 394
Janusry 2015 Pre-Ordering PO-1-XML Pie-Order Response Tknes (Service Avail XML) XML RequestResponse Diagnostic. NA 2379141 6,051 393
January 2015 Pre-Ordering PO-1-XML Pre-Order Responso Times (TN XML) XML Diagnostic NiA 2373.30 3838 0.62
Janusry 2015 Pre-Crdering PO-1-XML Pre-Order Reaponse Assgn XML} XML Diagnostic NIA 728359 1.948 374
January 2015 Pre-Ordering PO-2A Al Elecuonic LSRs LNP Diagnostic NA 3% 76 87.77%
January 2015 Pre-Ordering PO-2A All Elecuonic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic NA 3 17 17.65%
January 2095 Pre-Ordaring PO-2A All Electronic LSRs. Unbundled Loop Aggregate Diagnastic NiA 106 147 .011%
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January 2015 Pre-Ordering PO-28 All Flow through Efigible LSRs NP ‘Diagnostic NA 20 30 100.00%

Januay 2015 Pre-Ordering PO-28 All Fiow-ihrough Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic NA 3 3 100.00%

January 2015 Pre-Ordering :PO-28 All Flowthrough Efigible LSRs Unbundied Loop Aggregate Diagnostic NIA 106 106, 100.00%

‘January 2015 Pre-Ordering PO-3X Eloctionic LSRs Rejecied Manually - Product Aggregate Diagnostic NA 2134 15 126

\January 2015 Pre-Ordering PO-5A{a) FOCs an Time for Fully Electionic LSRs Ressio Aggregate Benchmark 95.00% 3 3 100.00%.

January 2015 Pre-Ocdering POSA{b)  FOCs on Time for Fully Electronic LSRs Unbundied Loop AGG-EELs Benchmark 85.00% . ] 8 10000%

January 2015 Pre-Ordering POSA{c)  FOCs on Time for Fuly Electronic LSRs [ Benchmark 95.00% 223 323 100.00%

iJanuary 2015 :Pre-Ordering " PO-SB{a) FOCs on Time for Electronic/Manual LSRs. Resale Aggragate ‘Benchmatk :50.00% i 14 100.00%

Liawary 2015 Pre-Ordering PO-5B-{b} FOCs on Time for Elacionic/Manual LSRs Unbundied Loop AGG-EELs Benchmark 190.00% ar ar 100.00%

‘Jaouary2015Pre-Ordering POSB{c)  FOCa on Time for Eleckroni/Manual LSRs. e Benchmark 90.00% 2 2 10000%

[Januay2018  Pre-Ordering POSC4{c)  FOC3 on Time for manual LSRs via Facsimile NP Bencheark 90.00% 1 1 100.00%

‘Janusry 2015 (Pre-Ondering PO-50 FOCs provided for ASRs requesting LIS Trunks. LIS Trunk Benchmark 185.00% B ) 8 100.00% |
Lianuary2015  -Pre-Ordering PO-98 Unbundied Loops ) *Unbundied Loops and Number Portability  Pary NA L € 16.67% 7% o 7 0.00% [0

December 2014 .Biing %] Invoices Delivered within 10 Days ‘A Parity by Design :N/A 163 163 10000% :
December 2014 {Biting BL3A Biling Accuracy - Adjustments for Erors UNEs and Resale Aggregate Diagnostic NA 214,202 218613 97.90%.
iDecember 2014 Billing BB ositn:-a.tw.!i_:fmia Reciprocsl Compensation Diagnoatic NIA 12712¢ 1212 100.00% . :
‘December2014 iBiling BI4A  UNEs and Ressle Aggrogato i UNEs and Reszle Aggregale Parity NiA 368! 368 100.00% 000% 4685 T 4 26.92%, 0.32%: 1927990 2472135

Decomber 2014 Bifing . Bl4B. Reciprocal Compenaation (MOUY: Reciprocal Compensation . Diagnastic NA 12n2 1272 100.00% . o N ) :
December 2014 :Coliocation ) cP-28 Non-Forecesied and Late Forscasied Cotiocations A : Diagnostic NA 1 1 100.00%
:December 2014 Coliocation cpc :Collocations with Intervals Longer than 120 Oays Y] Diagrostic NIA 1 R} 100.00%;
{Decamber 2014  Database Updates D818 A o LioB :Disgnoatic NA 3594360 3453042 w4
iDacember 2014 Daisbase Updates 0B1C1 Al : Oirectory Listing  Diagrostic iNIA T T s0s0 018
{December 2014 . Electronic Gatewsy Avsilabiity GA-1 Galeway Avalabilty - LSR -IMAGUI | . Disgnastic “NIA 30,600: 30600 100.00%

December 2014 _Electronic Gateway Avaisbility -GA-1 Gataway Avaiisblity - LSR S iDisgnoskic NA 30,600, 30,600 00.00%

December 2014 r iabilly GA-1 ,Gatoway ity -LSR ) XM ‘Disgnostic NIA 20.600¢ 30600 100.00%
{Docomber 2014 - Eloctronic Gateway Availabiity ~ GA-3 | Gateway Availsbility - Repair EBTA N Disgnostic NIA 43,200, " 43,200 100.00%

Dacember 2014 Elecironic Gatewsy Availsbiity -GA-3 Galeway Avsilabilty - Repair RepairGUI ) Disgnostic NIA 421980 42,180 100.00%

December 2014 Electronic Gatewsy Availability GA-4 System Availabity - ASR B EXACT ° Diagnostic NA " 22,860 22,860 100.00%

Oecember 2014 y Avallablity  GA-7 iy fution afler Software R AL Disgnostic” NIA [} [ , ! i
iDocember 2014  Mainiensnce and Repair MR-5B Al Troubles Clesred wi 4 Hours-Zone 2 Enhanced Exlendod Loops - DS1 Capablo  :Parity NA 0 1 0.00% 0.00% 1 177 100.00%; 0.00% "o EH

December 2014 Maintenance and Repaic MR-58 Al Troubles Cloared wi 4 Hours-Zone 2 LIS Trunk : Parity NIA 1 1 100.00% 0.00%

Decembe: 2014 Maintenance and Repair MRS All Troubles Claared wh 4 Hours-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  -Disgnostic NA 4 5 £0.00%

December 2014 Maintenance and Repair MRS58 All Troubles Clearod wi 4 Hours-Zone 2 Unbundied Loop - 2 Wire Non-Loaded Diagnostic NA 1 2 50.00% .
‘December 2014 -Maintenance and Repair MR8 All Troubles Cleared wii 4 Hours-2one 2 Unbundied Loop - DS Capable Parity NA 5 1 62.50% 4841% 1 : 1 100.00% T 000k 0430727 -1.261864;
Decembor 2014 Maintenance and Repair MREA Hean Tima to Restore-Oisp i MSA ™ Residence Parity NA 554 1 554 000 11046:26 205 5353 5327 0895618, 1544487

Docember 2014  Maintenanca and Repair MRSE Mean Time o Restors Iniecval Zone 2 Enhanced Extended Loops - DS1 Capable -Paity NA 608 1 608 0:00 305 1 305 0:00

December 2014  Mainienance and Repair MRSE Mean Time 1o Restoro Inlerval Zone 2 LIS Trunk Paiity NA 215 1 215 0:00

December 2014  Maintenance and Repair MRSE Mean Time 1o Restore Intervai Zone 2 UNBUNDLED LOOP - AOSL COMPATIBLE  Parity NIA 2409 5 6:50 833

December 2014 -Maintenance and Repair MR-6E Maan Time to Restors Inorval Zone 2 Unbundied Loop - 2 Wire Non-Loaded Parity NIA 837 2 T aras 2318, i

Decomber 2014  Maintenance and Repair MR6E Maan Time to Restole Interval Zone 2 Unbundied Loop - DS1 Capable Partty NA 3020 ] 347 149 308 v 3 000

December 2014  Mainienance and Repaic MR-6E Mean Tima ta Restors Interval Zone 2 Unbundied Loop Anaiog Pasity A 737:85 29 2527 5513 2412247 £ 7044 11615 2014325 2224622

December 2014 -Maintenance and Repair MR-TA Repair Repeat Rort Rale-Disp wil MSA Residence Pasity NA ° 1 0.00% 0.00% 4 256 19.44% 20.50% 043017 -1.208002
iDecember 2014 Maintenance and Repair MRTE Repair Repast Report Rate-Zone 2 Enhanced Extended Loops - OS1 Capable  Parity NA 1 1 10000% 0.00%: ] 1 000% 0.00% o el

Decomber 2014 'Maintenance and Repair MR7E Repaic Repeat Report Rate-Zone 2 LIS Trunk Padity NA [ 1 000% 0.00%

Decembar 2014  Maintensnce and Repair MR-7E Ropair Repeat Report Rate-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  Parity NA 1 s 2000% 4000%

December 2014 _Maintenance and Repsir MR7E Repair Repeat Report Rate-Zone 2 Unbundied Loop - 2 Wire Non-Loaded Parity NA ° 2 0.00% 0.00%

"December 2014  Maintenance and Repair MR-7E Repair Repeat Report Rate-Zona 2 Unbundied Loop - DS1 Capable Parity Nia 0 8 0.00% 0.00% [ 1 0.00% 0.00%

Decamber 2014  Maintenance and Repaic MR-TE Repas Repeat Report Rate-Zone 2 Unbundied Loop Analog Paiity NA s 2 17.24% 7% [ 7% 17.02% 37.56% Q177402 1107853

Decomber 2014  Maintenance and Repaic MRS Trouble Rate Enhanced Extended Loops - DS1 Capable  Parity NA 1 ] 119% 10.85% 1 267 031% 811% 0197085 -0.880181

Oacember2014  Maintenance and Repaic MRS Trouble Rate LS Trunk Pasity NA 1 1.9% 0.01% 091% ° 15,006 0.00%

‘Docember 2014 Maintenance and Repair MRS Trouble Rate Residence Paity NiA 1 %0 1% 10.48% 303 2161 131% 1.36% 016426 -1.099863
‘Dacembar 2014 ~Msintenance and Repir MR8 Trouble Rato SUB-LOCP UNBUNDLING Pasity NiA [ 1 0.00% 1 26 038% 6.18% 0226064 1137437

December 2014 Maintensnce and Repaic MR8 Trouble Rata UNBUNDLED LOOP - ADSL COMPATIBLE  Parity NA B 1147 0.44% 650% ° 1 0.00% 0807264 -1.36919

Dacember 2014 Maintenance and Repaic MR8 Trouble Rate Unbundied Loop - 2 Wire Non-Loaded Parity NA 2 4% 048% 676% ° 13 0.00% 0606035 -1.368443

December 2014 Maintenance and Repair MRE Trouble Rate Unbundied Loop - DS1 Capable Parity NiA 8 280 082% 2.00% 1 267 037% &% 0269111 -0.836382

December 2014  Maintenance and Repair MRS Trouble Rote Unbundied Loop Anaiog Parity NIA 2 6845 oa2% 6.50% ar6 36,126 104% 10.15% 461293 2804462

Decembor 2014 Maintenance and Repaic MR9A Rapair Appoiniments Met-Disp wi MSA Residence Parity NA 1 1 10000% a00% 18 216 s8.52% ey 676 1413

Dacember 2014 Network Pesformance NK1A Trunk Blockage 1o CTL-Q Tandem Ofc wi TGSR exct LIS Trunk Parity NA 0 936 000% 0.00% 3

December 2014  Network Performance NI-1B Trunk Blockage 10 CTL-Q End Ofc wi TGSR excl LIS Trunk Pasity NA L] 882 0.00% 0.00% -3

Decomber 2014 Network Performance NIIC Trunk Blockage 1o CTL-G Tandem Olc wo TGSR excl LIS Trunk Disgnostic NIA 0 936 0.00%
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T Monn T T PID Calegory T T RIDT T T T T g e T T Product Category " " Gland” 7 Benchmark | CLEC Numersior | CLEC Denominator | CLEC Resull CLEC Standird Daviator: CTL-Q Numaeah ' CTL-GDsnominator  CTLQ Résull CTL-Q Sisndard Deviator " Modified Z Score | Paity Score |
December 2014 “Network Performance NI-1D Trunk Slockage to CTL-Q End Ofc wio TGSR excl LIS Trunk Diagnostic NA 0 888 0.00% . H
December 2014 0-0.:3 and Provisioning OP-15A Interval for Pending Orders Dolayed Past Due Date :975&: Loop Analog Parity NA 4 1 400 0.00 11,790 46 2620 492,80, +0.505478, ~1.307309
‘December 2014 - Ordering and Provisioning OP-158-RD Pending Orders Delayed for Faciiities. Unbundiad L.oop Analog Paiity NIA 1 1 100.00% 0.00% B &} 46 2026% 45.03% 3719016 1.261001:
[December 2014 Ordering and Provisioning oP3e Interval Zone 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE  Benchmark  '80.00% 4 [ 8% o : ) E X .
‘December 2014 Ordering and Provisioning OP-3E Interval Zone 2 Areas Unbundied Loop - DS1 Capable Parity NiA 12 12 100.00% N 0.00%
‘Dacember 2014 ;Ordering and Provisioning oP3€ Interval Zone 2 Ateas " Unbundied Loop Ansiog Benchmark 90.00% n 2 91.30% T
Decomber 2014 Ordering and Frovisioning OP4E Intacval Zone 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE  "Bonchmark 6.00 2 : 5 420
iDecember 2014 |Ordaring and Provisioning OP4E Interval Zone 2 Areas. Unbundied Loop - DS1 Capable Benchmark 550 a5 12, 383
iDecember 2014 - Ordering and Provisioning OP4E Interval Zone 2 Areas Unbundled Loop Anaiog Benchmark 6.00 68 18 378
December 2014 . Ordering and Provisianing oP.5A New Service InstaRation Quaity UNBUNDLED LOOP - ADSL COMPATIBLE ~ Pasity NA 3 [} 100.00% 0.00%
December 2014  Ordesing and Provisioning OP-5A Naw Service Instattation Cusikity Cgrg.g_ Capable Pasity NA 12 1’ 100.00% 0.00% ’
iDecember 2014 . Ordering !& Provisioning OP-5A New Servica installation Quelity Unbundied Laop Analog Parity NIA T 23 100.00% 0.00% 167 180 9278% 2589% 1259966 -1.768017.
December 2014 :Ordering and Provisioning opsC “Numbes Portabilty Timeliness without Loop Coord NP Bonchmark 95.00% 248 T 2ie100.00% :
:Dacember 2014 ;Pre-Ordering ) PO-1-IMA GUI  Pre-Order Response Times (Address Validation) REQUEST Diagnostic: NA 5087.64 32,180 0.6
December 2014  Pre-Ordering PO-14MA GUI -Pre-Order Response Times (Address Validation) RESPONSE Disgnostic: NIA 11823.60° 18.256 0es
December 2014 Pre-Ordering PO-1-MA GU; Pre-Order Respanse Times (Address Validation) TOTAL Disgnostic NA 16911.24; 32,180 053
Dacember 2014 ;Pre-Ordering PO-1-IMA GUI Pre-Order Responsa Times (Appt. Scheduler) REQUEST ‘Disgnostic iy 1725487 6,060 028
Decomber 2014 Pre-Ordering PO-14MA GUI  Pre-Order Response Times (Appt. Scheduler) TOTAL Disgnostic NA 1067.81 " 6,060 %)
December 2014 :Pre-Ordesing PO-1IMA GUI  Pre-Ocder Response Times (Faciily Assignment) REQUEST Diagnostic  \NIA 68653, 2,383 028
December 2014 . Pre-Ordwring PO-1MA GUI Pre-Ordor Response Times (Facilty Asaignment) RESPONSE )  Diagnostic NA 4776.00; 1,200 " age
_Decamber 2014 iPre-Ordering PO-1IMAGUI Pre-Order Response Times (Facilty Assignment) TOTAL ;Diagnostic NA 5462.53; 2283 232,
‘December 2014 :Pre-Ordering PO-1IMA GU! .Pre-Order Response Times (Facillty Check) ' REQUEST -Diagnostic NIA 278863 agar 057
Decombaer 2014 ; Pre-Ordering PO-14MAGUI "Pre-Onder Responsa Times {Facility Ch ° - Disgnostic NIA 12¢82.16. 2,647 an
December 2014  Pre-Ordeting PO-1IMAGUI 'Pro-Order Responsa Times {Faciity Check) TOTAL Diagnostic NA 1528078 4927 310
December 2014 : Pre-Ordering PO-1MA GUI :Pro-Order Response Times (Get CSR) REQUEST .Disgnostie ‘NIA 6728.37 11.820. 087
iDecember 2014 Pre-Ordering PO-1MAGUI 'Pre-Order Respanse Times (Get CSR) RESPONSE E Disgnastic NA " 6486.00! 5640 T8
December 2014 Pre-Ordering PO-1IMAGU! Pre-Order Response Tines (Get CSR) TOTAL ~ ) Diagnostic NA 1321437 11,820 112
December 2014 Pre-Ordering PO-1-IMAGUI  Pro-Order Response Times (Meot Point Inquiry) REQUEST Diagnostic NiA 1830.39: 2344 078
December 2014 -Pre-Ordering PO-1.IMA GUI -Pra-Order Response Times (Mest Point Inquiry) RESPONSE Diagnostic NIA 63993 800 080
‘Decomber 2014 .Pre-Ordaring PO-1-1MA GUI . Pro-Order ‘Rosponse Times (Meal Point inquiry) TOTAL Diagnostic NIA 2469.52; 2344 105
‘December 2014  Pre-Ordering PO-1-IMAGUI  Pre-Crder Response Times (Service Availability) . REQUEST Disgnostic NA 223884 7.811 029
December 2014  Pre-Ordering PO-1-MA GUI  Pre-Order Response Times (Servica Availability) RESPONSE Diagnostic: NA 4557.09 12594 0.36
December 2014  Pre-Ordering PO-14MA GUI -Pre-Ocder Respanse Times (Service Availability) TOTAL Disgnostic NA 6796.03 7811 087
Docember 2014 . Pre-Ordering PO-1IMAGUI  Pre-Order Response Times (TN Reservation) ACCEPY Diagnostic NIA 8215 1M, 0.07
‘December 2014 Pre-Crdering PO-14MA GUI ' Pre-Order Response Times (TN Reservation) REQUEST Dingnostic NA © 136788 4.269 032
Decembor 2014 Pre-Ordering PO-1-IMA GUI v%gd.:‘.aﬂz Resarvation) RESPONSE Diagnostic NA 137401 1112 124
December 2014  Pre-Ordering PO-1-MA GU!  Pre-Order Response Times (TN Reservation) TOTAL Diagnostic N/A 2824.00 4269 0.66
December 2014 Pre-Ordering PO-1-MA GUt  Pre-Order Response Times(Loop Quat Tools) REQUEST Disgnostic ,z\l 2077.69. 5756 0.36
December 2014 - Pre-Ordering PO-14MA GUI  Pre-Order Response Times{Loop Qual Tools) RESPONSE Dingnostic NA 68068.80¢ 3480 1956
PO-1-MA GUI  Pre-Order Response Times(Loop Qual Tools) TOTAL Diagnostic NA 7014648 5756 1219
PO-1-XML Pre-Order Response Times (Address Validation XML) XML RequestResponse Diagnostic NA 1274324 7240 176
PO-1-XML Pre-Order Response Times (Appl Scheduler XML) XML RequasVResponse a_lu._buan NA 19385.63 5,002 388
PO-LXML  Pro-Order Response Times (Facilty XML} XML Disgnostic NiA 6038358 62 952
December 2014 Pre-Ordering PO-1.XML Pre-Order Response Timos (Get CSR XML) XML RequestResponse Diagnostic NA 29881.76 8,096 369
Decembor 2014 Pre-Ordering PO-1-XML Pre-Order Response Times {Loop Qual Toots XML) XML RequestResponse Diagnostic NIA 20137.15 1,045 1927
Decomber 2014 Pre-Ordering PO-1-XML Pre-Order Responsa Times > quiry XML) XML Diagnostic NiA 7098.72 1,679 423
Decomber 2014 Pre-Ordering PO-1-XML Pre-Order Response Times (Service Avail XML) XML RequestResponse Diagnostic NiA 2259324 5,798 3.90.
:December 2014  Pre-Ordering PO-1-XML Pre-Order Responso Times (T! tion XML} XML Oiagnostic NA 2323.36 3778 0.62
Decomber 2014 Pre-Ordering PO-1-XML Pre-Order Response Times(Connecting Fac Assgn XML) XML Requost/Response Diagnosiic NA 7289.89 1842 396
:December 2014 Pre-Ordering PO-2A Al Eleckonic LSRs LNP Disgnostic NA m 213 80.28%
December 2014  Pre-Ordering PO-2A Al Electronic LSRs. Resale Aggregate W/O UNE-P-POTS Diagnostic NA 1 1 100.00%
Decomber 2014 Pre-Ordesing PO-2A All Electronic LSRs. Unbundied Loop Aggregate Disgnostic NA 122 153 79.74%
‘Decomber 2014  Pre-Ordering £0-28 All Flow-through Eligible LSRs LNP Diagnostic NA m an 96.61%
Decomber 2014 Pre-Ordering PO-2B All Fiow-through Eligible LSRs Resale Aggregale W/O UNE-P-POTS Disgnostic NA 1 1 100.00%
December 2014 Pie-Ordeting PO-2B Al Fiow-through Eligible LSRs Unbundled Loop Aggregaio Disgnosiic NIA 122 123 89.19%
December 2074  Pre-Ordeting PO-3X Eloctronic LSRs Rejected Manually Product Aggregate Diagnostic NA 400 12 0:20
‘December 2014  Pro-Ordering PO-SAY{a) FOCs on Time for Fuily Electronic LSRs Ruesale Aggregale Benchmark 95.00% 1 1 100.00%
Dacember 2014 Pre-Ordering PO-5A-{b) FOCs on Time lor Fully Electronic LSRs Unbundied Loop AGG-EELs Benchmark 95.00% n3 m 100.00%
December 2014 Pre-Ordering PO-5A+{c} FOCs on Time for Futly Electonic LSRs. LNP Benchmark 95.00% 159 159 100.00%
December 2014  Pre-Ordering PO-5B4(b) FOCs on Time for Electronic/Manual LSRs. Unbundled Loop AGG-EELs Benchmark 90.00% 3% 36 100.00%
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s Gatagarg T R e e e e o e
Pre-Ordering PO-584c)  -FOCs on Tiems lor ElectonicManual LSRs
Pre-Ordedng PO-98 Unbundied Loops.
Biling B2 Invoices Delivared within 10 Days
Biling BI-3A Biling Accurecy - Adjustments for Enors
Biting 18438 Billing Accuracy - Adjustments for Ermors
Biling BI4A UNES and Resaie Aggregate
{Biing () Reciprocal Compensation (MOU):
iCollocation cr28 ‘Non-Forecasted and Lata Forecasied Collocations
Cotlocation cPaC Collocations with Intervals Longer than 120 Days
Daiabase Updates 0818 A )
‘Databese Updales 0B4C1 A
‘Electronic Gateway Availabiity  GA-1 Gatewny Availabitity - LSR
Electronic Galeway Avallsbiiity -GA-1 Gateway Availability - LSR

GA y y -LSR
Electonic Gateway Availablity  GA3 Gatoway Avsilability - Repair
Electionic Gateway Availability :GA-3 Gatowsy Availabliity - Repair
Eloctionic Gataway Avallabiity 'GA-4 System Availabillty - ASR
Electronic Gateway Availabilty  GA-7 iy Oul "
Maintensnce and Repair “MRSB All Troubles Cleared wi 4 Hours-Zone 2
Maintensnce and Repair MR.5B All Troubles Cleared wi 4 Hours-Zone 2
Maintonance and Repalr MR-5B All Troubles Cleared v 4 Hours-Zone 2
Maintensnce and Repair MR-SB All Troubles Cieared wi 4 Hours-Zone 2
-Maintenance and Repair MR-5X Out of Service cleared wi 24 hours
Maintenance and Repaic MRSE ‘Mean Time ko Resiors nterval Zone 2
Maintenance and Repair MRGE Mean Time 1o Restore Intervai Zone 2
Maintonsnce and Repair "MR$E Mean Time 1 Restoro Interval Zone 2
Maintenance and Repair  MR-6E Mean Time to Restore interval Zone 2
Maintensnce and Repair MR-SE Mean Time 10 Resiore Interval Zone 2
Maintenance and Repair MRATE Repair Repeat Report Rato-2Zone 2
‘Maintenance and Repair MRIE Ropair Repsat Report Rate-Zone 2
Mainlenance and Repair MR7E Repair Repaat Report Rate-Zone 2
‘Maintenance and Repair MR7E Repair Repeat Report Rate-Zone 2
Maintanance and Repair MR-7E Repair Repeat Report Rate-Zone 2
Maintenance and Repair MRS Trouble Rate
Maintenance and Repair MR8 Trouble Rate
Maintenance and Repir MR8 “Trouble Rate
Maintenance and Repair MRS Trouble Rate
Maintenance and Repair MRS Trouble Rate
-Maintenance and Repair MRS Trouble Rate
‘Maintanance and Repair MR Trouble Rate
Mainteniance and Repair MRS Trouble Rate
Netwark Peormance NL1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR axct
Network Performance NI18 Trunk Blockage to CTL-Q End Ofc wi TGSR excl
Network Performance NEIC Trunk Blackage 1o CTL-Q Tandem Ofc wio TGSR exct
Network Performance NKID Trunk Blockage to CTL-Q End Ofc véa TGSR exct
Ordering and Provisioning oP-3E interval Zone 2 Areas
Ordecing and Provisioning oP-3E Interval Zone 2 Areas
Ordaring and Pravisioning OP-3E Intervat Zone 2 Aress
Ordasing and Provisioning OP4E Interval 2one 2 Areas
Ordering and Provisioning OP4E Interval 2one 2 Areas
Ordering and Provisioning OP4E Intorval Zone 2 Areas
Ordering and Provisioning oPsA Naw Service (nstallation Quaity
Ordering and Provisioning oP-sA New Service Instailation Quatity
Ordesing and Provisioning OP-5A New Service instaitation Quality
Otdering and Provisioning oPac Number Portabilty Timefinoss withaut Loap Coord
Pre-Oidering PO-14MA GUI  Pra-Ocdor Response Times (Address Vaiidation)
Pre-Ordering PO-14MAGUI  Pre-Order Rosponse Times (Address Validalion)
Pre-Ordeting PO-14MAGUI  Pre-Order Response Times (Address Vaidaiian)
Pre-Ordeting PO-14MA GUI  Pre-Order Response Times (Appl. Scheduler)
Pre-Oidaring PO-1MAGUI  Pre-Order Response Times (Appt. Scheduler)

e
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Unbundled Loops and Number Portability
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Enhanced Extended Loops - DS1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - 2 Wire Non-Loaded

‘Unbundied Loop - DS1 Capable

Business
Enhanced Extendad Loops - DS1 Capable
UNBUNDLED LOGP - ADSL COMPATIBLE
Unbundied Loop - 2 Wire Non-Loaded
Unbundied Loop - DS1 Capable
Unbundied Loop Anaiog

Enhanced Extended Loops - DS1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - 2 Wice Non-Loaded
Unbundied Loop - DS1 Capable

Unbundled Loop Anslog

Enhanced Extended Loops - DS1 Capable
LIS Trunk )

Residence

SUB-LOOP UNBUNDLING

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - 2 Wite Non-Loaded
Unbundied Loop - 0S1 Capatie

Unbundied Loop Analog

LIS Trunk

LIS Trunk

LS Trunk

IS Trunk

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied l.oop - DS1 Capable

Unbundled Loop Anaiog

'UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - DS1 Capable

Unbundied Loop Analog

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - DS1 Capable
Unbundied Loop Analog

LNP

REQUEST

RESPONSE

TOTAL

REQUEST

TOTAL
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Diagnostic

\Disgnositic
-Disgnostic

Disgnostic
Diagrostic
Diagnostic
Disgnostic
Diagnostic
Disgnostic
Disgnosiic
Oiagnostic
Disgnostic
Paiity
iDisgnostic
‘Disgnostic
Pasity
Pasity
Parity
Parity
Parity
Parity
Paciy
Paiity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Parity
Paiity
Paiity
Parity
Parity
Paty
Diegnostic
Diagnostic

‘Benchmark

Parity

.Benchmark

Benchmark
Benchmark
Bonchmark
Padty
Pasity
Parity
Benchmark
Disgnostic
Disgnostic
Disgnostic

Disgnostic

- Siaadan ™ B P

Benchmark  90.00%

NA
NA
NiA
NA
NA
NA
NA
NA
NA
NA
NI
NiA

NA

NA
NA
NIA
NI
NiA
NA
NA
NA

TN

NA
NiA

NiA

NA
NA
NIA
NA
NA
NA
NA
NA
NA
A
NA
NA
NA
NIA
NA
NiA
NA
NiA
NA

90.00%

NiA

90.00%

6.00
550
6.00
NA
NA
NA

95.00%

NA
NA
NA
NIA
NA
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P Menth T T PibCaigey T R T i Tiee " ProduciCategoy " " Sisndand " Benchmark | ‘CLEC Numersior . CLEC Denominaior  CLEC Resuhi CLEC Standiard Deviator CTL-Q Numeraor ; CTL-G Denominalir  CTL-GResl CTLAQ Modified Z Score * Paty Score |
November 2014  Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (Facility Assignment) REQUEST Diagnostic NA 721.32 2186 033" H
"November 2014 *Pre-Ordering PO14MA GUI ‘Pre-Order Response y e ‘Diagnostic NA 11453 1R 013
‘November 2014 :Pre-Ordering PO-1-MA GUI  :Pre-Order Response Timas (Facility Assignment) TOTAL | Diagnostic NA 83591, " 2,166 038
November 2014 Pre-Ordaring PO-MMAGU! :Pre-Ocder Responso Times (Faclity Check) REQUEST Diagnostic NIA 2850.76; 4598 062'
November 2014 Pre-Ordering ..PO-1IMA GUI Pre-Ocder Response Times (Faciity Check) RESPONSE Diagnostic NA 192 3023 544
November 2014  Pre-Ordaring PO-1-IMA GUI  Pre-Crder Response Times (Facility Check) TOTAL Diagnostic NiA 219188 4598 526
November 2014 Pre-Ordering PO-1-MA GUI Pre-Order Response Times (Get CSR) REQUEST Diagnostic NA 6665.62 10.751 0e2;
Novembes 2014 - Pre-Ordering PO1-IMA GUI Pre-Order Response Times (Get CSR) RESPONSE Diagnostic NA £486.00 5640 115
November 2014 :Pre-Ordering PO-1-IMA GUI .Pre-Order Response Times (Get CSR) TOTAL Disgnostic NA 13151.62 10751, 122
November 2014 Pre-Ocdering PO-1-IMA GUI  Pre-Ordes Response Times {Meet Point Inquiry) REQUEST Diagnostic NA 1478.00 1.740, 0.85:
November 2014 Pre-Ordering PC-1IMAGU! ‘Pre-Grder Respanse Times (Moet Point Inquiry) RESPONSE Disgnostic ~ .NIA 897.93 907 L3
‘November 2014 ;Pre-Ordering PO-14MA GUI Pre-Order Response Times (Meet Point Inquiry) TOTAL Diagnostic NA 2376.93 1,740 1370
November 2014 . Pre-Ordering PO-1-IMAGUI -Pre-Order Response Times (Service Avaiability) |REQUEST - Disgnostic NA 22702 6703 034
November 2014 :Pre-Ordering [PO-1IMA GUI Pre-Order Response Times { ) 3 Diagnostic NA 4378.36 1,522, 038
‘Novernber 2014 Pre-Ordering PO-1-IMA GUI ‘Pre-Order Response Times (Service Avalsbilty)  TOTAL ‘Diagaosic ~ 'NIA 6657.33 a3 “ose
November 2014 - Pre-Ordering " PO-1-IMAGUI  Fra-Order Reaponss Times (TN Reservation) B ACCEPT .Disgnosic  NA 74.80 T e, 0.08.
November 2014 Pre-Ordering PO-1-IMA GUI -Pre-Order Response Times (TN Reservation) REQUEST Diagnostic NA . T e 3848, 037,
iNovember 2014 :Pre-Ordefing PO-14MA GUI Pre-Order Responsa Times (TN Reservation) RESPONSE Diagrostic ~ NA 1165.00: 932, 125
Navember 2014 :Pre-Ordering PO-1-IMA GUI -Pre-Order Response Times (TN Reservation) TOTAL Oiagnostic NA 266356 X7 B T
Novembaer 2014 ;Pre-Ordering PO-1-MA GUI '|Pre-Order Reaponse TimesiLoop Qual Tools) ' 'REQUEST Diagnostic NIA 188244 dam T a2
November 2014 :Pre-Ordering 1PO-1MA GUI ;Pre-Order Response Times{Loap Qual Tools) :RESPONSE Disgnostic NA T 5451403 28 Twar
{Navember 2014  Pre-Ordering PO-14MAGUI  Pre-Order Response TimesiLoop Qual Tools) ToTAL " ‘Dingnosic NIA 56397.27 Taasz s
Navember 2014 Pre-Ordering 'PO-1-XML " Pre-Order Responss Times (Address Validation XML) XML RequestResponse Diagnosiic’ NIA 12676.90 TaST: RE
‘Navembaer 2014 :Pre-Ordering PO1-XML  'Pre-Order Response Times (Appl. Scheduler XL) ‘XML RequestResponse  Diagnosiic NA ‘18121.16 aon:” 396
November 2014 Pre-Ovdering PO-1-XML Pre-Order Response Times (Facilty Check XML) XML RequestResponse 1Diagnossc NA " 5643578 5.891: 958
“November 2014 Pre-Ordering PO-1-XML Pre-Order Response: oy XML " -Diagnostic NA "20859.30 7.989" 370
November 2014 *Pre-Ordering PO-I-XML  Pre-Order Response Times (Loop usl Tools XML) XML RoquestResponse Diagnostic N 20889.00 1,058 19,80
Novembeor 2014 Pre-Ordering PO-1-XML  Pre-Order Responsa (Moot Point Inquiry XML} XML 0 Disgnostic NA ©674.08 1652 404
November 2014 Pre-Ordering iPO-1-XML  ‘Pre-Order Response Times {Service Avall XML) XML RequestRespanse Diagnostic NA 20787.36 5,588; 372,
.November 2014 - Pre-Ordering PO-1-XML  Pre-Ordet Response Times (T o XML) " XML Rec {Diagnostic INIA 2017.27 3307 061
November 2014 :Pre-Ordering PO-XM.  'Pre-Order Respunsa Times{Connacling Fac Asegn XML) XML RequestRespanse’ Diagnostic NA 703026 Y -3 LE
November 2014  Pre-Ordaring PO-2A Al Electionic LSRs. T e Disgnostic NA " 160 RUH 83.33%
November 2014  Pre-Ordering PO-2A Al Etecironic LSRs Resale Aggregaie WO UNE-P-POTS Diagnostic NA s 1 45.45%
November 2014 Pre-Ordesing PO2A  AlEecuonicLSRs . Unbundied Loop Aggregsie Disgnostic NA 125 M1 eaesn
November 2014  Pre-Ordering PO-28 Al Flow-through Eligible LSRs NP Diagnostic NA 160 161 99.38%
November 2014  Pre-Ordering PO-2B ARl Flowthiough m_% LSRs Resale Aggregste W/O UNE-P-POTS Disgnostic NA 5 5 100.00%
November 2014 v§5.6 PO-2B All Flow-through Eligible LSRs. Unbundied Loop Aggregate Diagnostic NA 125 125 100.00%
November 2014 ; Pre-Ordering PO-3X :Electronic LSRs Rejected Manually Product Aggregate Diagnostic NA 25:20. 16 135
Novembar 2014 ' Pre-Ordering PO-5A-(8) FOCs on Time for Fully Electionic LSRe Resale Aggregate Benchmack 95.00% 3 3 100.00%
November 2014 - Pre-Ordering PO-5A<b) FOCs on Tims for Fully Electronic LSRs Unbundied Loop AGG-EELs Benchmark 95.00% 101 101 100.00%
Pre-Ordering PO-5A+c) FOCs on Time for Fully Electronic LSRs. NP Benchmark 95.00% 152 152 100.00%
Pro-Ordering PO-5B-a) FOCs on Time for Electronic/Manual LSRs. Resale Aggregate Benchmark 90.00% 1 1 100.00%
Pre-Ordering PO-5B-{b) FOCs on Time for Electronic/Manusl LSRs Unbundled Loop AGG-EELs Benchmark 90.00% 3 35 94.29%
November 2014  Pre-Ordering PO-5B-{c) FOCs on Time for Electronic/Manuat LSRs. LNP Benchmark 90.00% 2 28 100.00%
Pre-Ordesing PO-5D FOCs provided for ASRs requesting LIS Trunks. LIS Trunk Bonchmark 85.00% 3 3 100.00%
Pre-Ordering PO-9B Unbundled Loops. Unbundied Loops and Number Poctability Parity NIA 4 10 40.00% 48.99% 0 22 0.00% 0.00%
Billing B2 Invoices Delivared within 10 Days Al Parity by Design  N/A 158 158, 100.00%
Billing Bl3A Billing Accuracy - Adjustments for Enors UNEs and Ressle Aggregate Diagnastic NiA 217.810 218573 99.65%
Bilting B1-38 Billing Accuracy - Adjusiments for Erors Reciprocat Compensation Diagnostic NIA 1225 1225 100.00%
Billing Bl4A UNEs and Resala Aggregate UNEs and Resale Aggregate Parity NIA 440 440 100.00% 0.00% 5.894 6,010 98.07% 13.76% -2.840584 -2.726852
Billing BI-4B Reciprocal Compensation {MOU): Reciprocal Compensation Diagnostic NIA 1,089 1.099 100.00%
Datsbase Updates DB-1B Lioe Diagnostic. NIA 3,748,205 3,589,022 104
Database Updates 0B-1C1 Dirsctory Listing Diagnostic. NIA 1074.16 5,757 0.8
Eloctronic Gateway Availabiliy  GA-1 IMAGUI Diagnostic NA 29,160 29,160 100.00%
October 2014 Eiactronic Gateway Availability  GA-1 SIA Diagnastic NIA 30,600 30,600 100.00%
October 2014 Etectronic Gateway ilabllity  GA-1 XML Diagnostic NiA 29,160 29,160 100.00%
Celober 2014 Electronic Gateway ilability  GA-3 Gatewsy Availability - Repsir EBTA Diagnostic NIA 43200 43,200 100.00%
October 2014 Etectronic Galeway iability  GA-) Gatewsy Availability - Repaic RepairGUI Diagnostic NA 42,180 42,180 100.00%
October 2014 Electronic Gateway Avalladility  GA-4. System Availability - ASR EXACT Diagnostic NA 22,860 22,860 100.00%
Ociober 2014 Electionic Gateway Availsbility  GA-7 ty ALL Diagnostic NA o 0
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T Menth” T " pig Categoy T T RIDTT T PIDTile T T T “Product Catsgary " Standard " { Benchmark; CLEC Numensior | CLEC Denominator | CLEC Resuit n_.mnm.-i.au!r.r. “CTLQ Numerator eniﬁmuss__i! “CTL-Q Resuk ‘CTL-Q Siandard Devistor, Modified Z Score | Parity Scors |
clober 2014 Mainlenance and Repait MR-SB Afl Troubles Cleated wi 4 Hours-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  : Disgnostic iNA 4 s 80.00%: ;

clober 2014 Maintenance and Repair MR-5B Al Troubles Cleared wh 4 Hours-Zone 2 Unbundied Loop - 2 Wire Non-Loaded iDisgnostic :NIA ; 0 1 0.00% . i

clober 2014 iMaintenance and z-v... MRSB Ali Troubles Cleared wi 4 Hours-Zone 2 Unbundied :!v -DS1 Capable ) Parity NIA 4 8 3 " 50.00% - 0 . 177 000k " 000%, i
ciober 2014 iMaintenance and Repair " MRSX |Outof Service cloared wi 24 hours Business Party NIA 8 5 ' a000% T ann : 82 2.44% T 49SI% T 0942343 .0.427085¢
clober 2014 -Maintenance and Repaic 'MRSE ' iMeanTime lo Resiore Inierval Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  :Parity A 2420 5 ) 3200 T . R : T R T
clober 2014 :Maintenance snd Repsir MRE Mean Time 1o Resiore interval Zone 2 lod L0o d © iPaity NIA o 21:56 1 " om :

clobor 2014 :Maintenance and Repalr MRE “Mean Time 1o Restora Interval Zone 2 Partty NA . 3238 8 T 243 1043: o 1 10:43; 000/

clober 2014 :Mainienance and Repair MR6E :Maan Time io Reaiora Interval Zone 2 : \Party A 28817 P st Satan o s T e .

ciober 2014 Miainisnancs and Repair ~ “MR7E Repair Repeat Report Rate-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE Parity NA [} 5 0.00%: : T

clober 2014 Maintenance snd Repaic 'MR-7E Ropair Repeat Report Rale-Zone 2 ‘c._u..i_i_bs -2 Wire Non-Loaded T Paity INA [} 1 0.00% H

clober 2014 ! Maintenance and Repair MR7E Repalr Repeat Report Rate-Zone 2 Unbundied Loop - DS1 Capable Pasity WA 1, L3 3007%. 0 1 0.00%. 000% | -1.22084:

clober 2014 Maintananco and Repair MR7E Ropair Repeat Report Rate-Zone 2 Unbundiod Loop Analog Paiity NIK 3 £ “2790% 71 463 15.33% /0%, 07073

ctober 2014 :Maintanance and Repair MR8 Trouble Rate . {Enhanced Extended Loops - DS1 Capable  ~-Pasity NA [} 65 ) Rl 274 0.36%: 6.03%; " 0487478

cober 2014 iMaintananceand Repair  'MRE Trouble Rate . LIS Trunk, i 1Paity NIA o 12212 1 14952 0.01%: 082%; 0.670519!

clober 2014 Maintenance and Repair MR8 Trouble Rate . “'Residence " Paity TINA o g8 c ars; 23,679° 158% 12.48% 123383

Clober 2014 -Maintenance and Repaic " MRS Trouble Rate o ) " SUBLOOP UNBUNDLING Parity NiA 3 Ev BT ‘288 0.37% 8i0%: 0223228

ciobec 2014 Maintenanco and Repaic -MRE Troudle Rate ’ UNBUNDLED LOOP - ADSL COMPATIBLE  Parity NA s 148 659%’ 0 7. 0.00% T 06084

clober 2014 Maintenance snd Repair MR8 Troublo Rata N Unburidied Loop - 2 Wie Non-Loaded Parity A 1 4 a59% 0 7 0.00% L 1085688

clobor 2014 Maintenance and Repair ;MR8 Trouble Rate " iUnbundied Loop - DS1 Capate Parity NA [} s82i 8.99% IR 274 [E- s03% 0268063

clober 2014 Mainienance and Repair ‘MR8 Trouble Rate «Unbundied Loop Analog T perty T oNA 3: 7.020 7.04%: 463; T ez T 1% 1M.15% 5208280

clober 2014 - Natwork Parformance NIA Trunk Blockage io CTL-Q Tendem Ofc wi TGSR excl LIS Trunk iParty TN ] 984 0.00% o ) B . o

clober 2014 ‘Netwark Performance Ni-18 Trunk Blockags io CTL-G End Ofc v TGSR exct LIS Trunk o Paity NA [} " eiz 0.00%

ctober 2014 | Network Performance N-IC " “Trunk Blockage o CTL-Q Tandem Ofc wio TGSR oxct LIS Trunk o : Disgnostic  ‘NIA B 1 984 i

clober 2014 Nebwork Performance Ni1D Trunk Blockage 10 CTL-Q End Ofc wio TGSR sxe! LIS Trunk ) ‘Disgnostic IN/A [ 912 .

clober 2014 :Ordaring and Provisioning OP-15A Intecvalfor Pending Orders Delayed Past Dus Date Unbundled Loop - DS1Capable ~~Padity NIA 25 1 0,00, : .
clober 2014 :Ordering and vss.sas OPSA Intervat for Pending Orders Del Unbundled Loop Anaiog Paity  NIA 388 5 060 1128 56 191.86 42 086382 1342633
clober 2014 - Ordering and Provisioning OP-158-RD  Pending Orders Delayed for Facllities ) "*Unbundied Loop - D1 Capable Parity 7 NIA BT 1 000% Ty ) o ) : ) :

ctober 2014 Ordering and Provisioning OP-158-RD Pending Orders Dolayed for Facilies :Unbundled Loop Analog E Parity NA ] 5 0.00%: T2 . 58 asen 4925% 3719016, 1261001
clober 2014 ;Grdering and Provisioning [OP3E Interval Zone 2 Areas US Tk ) Parity A 5 3 0.00% 6 ) 8 75.00% 43.30%; AM273 sisTee
clober 2014 :Ordering and Provisioning {OP-3E !Interval Zone 2 Arens ) UNBUNDLED LOOP - ADSL COMPATIBLE - Banchmark 190.00% 7 7 T B ) T - ) :
clobor 2014 Ordering and Provisioning [0P3E “Interval Zone 2 Areas ) ) Unbundied Loop - DS1 Capable " Parity NIA 4 4 0.00%

ciober 2014 :Ordering and Provisioning {OP-3E. " Intervai Zane 2 Areas ° Unbundied _.Se Analog ‘Banchmark 80.00% 28 2 :

clober 2014 | Ordesing and Provisioning OP4E iinterval Zone 2 Areas " Unbundied Loop - DS1 Capable " :Benchmark ‘550 ) 20 4

clober 2014 Ordering and Pravisioning OP4E ‘Intorval Zona 2 Arass Unbundied Loop Analog Benchmack  '6.00 144 2

clober 2014 “Ordering and Pravisioning -0P-5A “New Service Instatiation Quaity LIS Trunk <Parity NIA 5 5 0.00%: 8 8 100.00% 0.00%

ciober 2014 ;Ordering and Pravisioning op.sa New Sarvica instatiation Guality UNBUNDLED LOOP - ADSL COMPATIBLE  Parity NA 7 1 000%

ciober 2014 Ordering and Provisioning - OP-SA iNew Service Instailation Cuality Unbundied Loop - DS1 Capabie Parity NA . “a 4 0.00%. : B .
clober 2014 Ordering and Provisioning  {OP-5A New Service Instaliation Giuality Unbundied Loop Anslog Paiity NIA 29 2 0.00%: 239 253 A% 286%: 1234525 1750538
ciober 2014 :Ordering and Provisioning 0P-88 Number Portablliy Timeliness with Loop Coord NP Benchmark 195.00% ‘& 4 v o ) ) ) oo
clober 2014 Ordering and Provisioning oP-8C Nuaber Portabiily Timeliness without Loop Coord NP 1Benchmark 95.00% n 71

clobos 2014 ; Pre-Ordering PO-1-IMA GUI :Pre-Order Response Times (Address Validation) REQUEST B ) Diagnostic ~ NIA 38152 2,254

clober 2014 ;Pre-Ordering ,PO-1.IMA GUI -Pre-Order Response Times (Address Validation) RESPONSE ~ Disgnastic NIA 119825 1,784

clober 2014 :Pre-Ordering PO-1-IMA GUI 'Pre-Order Response Times (Address Validstion) TOTAL ) Diagnostic NIA 1579.77 2254

clober 2014  -Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (Appt. Schedule:) REQUEST Disgnostic ~ NIA ) 133.42 428

ciober 2014 -Pre-Ordering ‘PO-1IMA GUI - Pre-Ordar Response Times (Appt. Scheduier) TOTAL Disgnostic NA 15118 428

ciober 2014 .Pre-Ordering PO-11MA GUI ;Pre-Ordor Response Times (Facilty Assignment) REQUEST Disgnostic NA 14490 1200

clober 2014 - Pre-Ordering PO-1-MA GU! -Pre-Order Response Times (Facility Assignment) RESPONSE Diagnostic NA 4776.00. T 200

clober 2014 ' Pre-Ordering PO-1-IMA GUL ‘Pra-Order Response Times (Facility Assighment) TJoTAL Diagnostic NA 4520.00 1200

clober2014  Pre-Ordaring PO-1.IMA GUI Pre-Order Response Times {Faciity Check) REQUEST Oisgrostic NIA 18355 202

clobes 2014 Pre-Odering PO-1-IMA GUI - Pre-Order Respons Times (Facility Check) RESPONSE Dingnostic NIA 1903.32 2%

clober 2014 Pre-Ordoring PO-1IMA GUI  Pro-Order Response Times (Facilty Check) TOTAL Diagnostic NA 217687 202

clober 2014  Pre-Ordering PO-1-IMA GUI *Pre-Order Responss Times (Get CSR) " REQUEST Diagnostic NA 53738 860

clober 2014 Pre-Ordering PO-1IMA GUI Pre-Order Response Times (Get CSR) RESPONSE Disgnostic NA 6486.00 5640

ctober 2014 Pre-Ordering PO-1MAGUI  Pro-Order Response Times (Get CSR) TOTAL Disgnostic NA 702335 860

clober 2014 Pre-Ordering PO-14MA GUI  Pro-Order Response Times (Meet Point Inquisy) REQUEST Disgnostic NA 8229 %

clober 2014 . Pre-Ordering PO-14MA GUI  Pre-Ordar Reaponse Times (Meet Poiat Inquiry} RESPONSE Diagnostic NA 79.02 %

ctober 2014 Pre-Ordering PO-1AMA GU! Pro-Order Rezponse Times (Meet Point Inquiry) TOTAL Dingrostic NIA 16141 %

ctober 2014 -Pre-Ondering PO-1IMA GUI  Pre-Order Response Times (Service Av \REGUEST Diagnostic NA 22079 7 03t

ctober2014  Pre-Ordering PO-14MA GUI Pre-Order Response Times (Service Availabilty) RESPONSE Diagnostic NA 52615 1428 037

ctober 2014  Pre-Ordering PO-11MA GUI  Pro-Order Response Times (Sarvice Availabilty) TOTAL Diagnostic NA 74894 75 1.04
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[ Month T T piDCategoy T T RID T T T T T  pig e T T T " hroduct Category T "Standend . Benchmads | CLEC Numenstor ; CLEC Denon + CLEC Result CLEC § tior; CTL-Q Numerator |~ CTL-Q Denominaior * CTL-GResiilt ' CTL-G Standar Daviator, Modified 2 Scors ~ Parity Score |
iOciober 2014 Pre-Ordering 'PO-1IMAGUL  Pre-Onder Response Times (TN Ressrvation) ACCEPT Diagnostic A 852 120° 007 ) i :
,Ociober 2014 Pre-Ordering PO-1-IMA GUI " _Pre-Onder Response Times (TN Reservation) REQUEST o Diagnostic: NA 7357 213 035
iOctober 2014 *Pre-Ordering PO-LIMAGUI 'Pre-Order Respanse Times (TN Ressrvation) RESPONSE Diagnostic NIA 4981 120 125
{Oclober 2014 Pre-Ordering PO-1IMAGUI ;Pre-Order Response Times (TN Reservation} TOTAL Oiagnostic NIA 231.90 23 108
Ociober 2014 Fre-Ordedng ‘PO-14MA GUI _ Pre-Order Response Times(Loop Qual Tooks) REQUEST " Disgnosic A B3 6 038
October 2014 Pre-Ordering PO-1-4MA GUI :Pra-Onder Responsa Times{Loop Qual Tools) RESPONSE "7 Disgnostic NA T 416 T ie0e
‘Oclober 2014 :Pre-Ordering \PO-14MA GUI :Pre-Order Response Timas{.oop Qual Tools) TOTAL Diagnoatic NiA 8102.47 416, 1948
October 2014 Pre-Ordering © PO-XML  PreOrder Response Times (Address Validation XML} XML RequestResponss B Disgnostic NA 853353 4625, 1.85.
[Ociober 2014 -Pre-Ordering | PO-XML  Pre-Order Response Times (AppL. Scheduler XML) XML RequestiResponse Disgnostic NA 1318 3219, a2
October2014  Pra-Ordering PO-I-XML  Pre-Order Response y XML) XML Requ B Diagnostic NA 4556356 a0 naz,
Qclober 2014 Pre-Ordering " iPOAXML  ‘Pre-Order Response Times .a.. CSRXML) XML Requesi/Response Diagnostic NA 19017.63 577 367
-Ociober 2014 Pre-Ordering PO-1XML  iPre-Order Responss Times (Loop Qual Tools XIL) XML RequestResponse Diagnostic NA 13245.90 670 197
1Oclober 2014 Pre-Ordering PO-1-XML  Pro-Order Response Times (Meet Point Inquiry XL) XML RequestResponse Olagnostic NA 46134 2.088 40
Oclober 2014 Pre-Ordering iPO-1-XML :Pre-Order Respanse Times (Service Avai __xzs XML Request/Response Diagrostic NA 15159.29° 3732 406
‘October 2014 -Pra-Ordering PO-1-XML  ;Pio-Order Response Times XML spons Diagnosic: NA 1505.55 2,368 064
Ociober 2014 Pre-Ordering PO-1-XML  'Pre-Ordec Response Times(Connecting Fac. ts RXML) XML RequestResponse Disgnostic NA 562553 1219 4t
Oclober 2014 Pre-Ordering PO-2A Al Electronic LSRs. LNP Disgnosiic NA 1“4 186 5.81%
Oclober 2014 Pre-Ordering " PO-2A :All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic NA 5 T8 s250%
October 2014 Pre-Ordering PO-2A Al Electronic LSRs. Unbundied Loop Aggregate Diagnostic NA 162 206 78.64%
Oclober 2014 Pre-Ordering PO-28 Al Flow-through Eligible LSRs. NP Disgnoatic 77 S 1 147 95.92%
iOclober 2014 *Pre-Ocdering PO28 Al Flow-hraugh Eligible LSRe Resale Aggragate W/O UNE-P-POTS Diagnostic NIA s s 100.00%
Oclober 2014 Pre-Ordering PO-28 All Flow-through Eligible LSRs Unbundied Loop Aggregate Diagnostic NA 162 162 100.00%
Oclober 2014 Pra-Ordering POSC LSRs received via facsimile Product Aggregate Dingnostic NA 349 1 349
Oclober 2014 Pre-Ordering PO3X Edecironic LSRs Rejacied Manualiy . Product Aggregats Disgnostic A 2452 13, 155
Oclober 2014 Pre-Ordering POSA{s)  FOCs on Tim for Fully Eloctionic LSRs Resae Aggregate iBeachmark 95.00% 5 5 100.00%
 October 2014 Pre-Ordering POSA{b)  ‘FOCs on Time for Fully Electronic LSRs Unbundied Loop AGG-EELS ‘Beachmark 95.00% 51 151 100.00%
October 2014 Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electionic _.wz- NP ) ) ‘Benchmark 95.00% 122 132, 100.00%
iOciober 2014 Pre-Ordering PO-5B-a)  FOCs on Tima for Benchmark 90.00% 3 37 10000%
| October2014  Pre-Ordering POS8{b)  :FOCs on Tim for ElectonicManual 5? Unbundiod Loop AGG-EELs Benchmark 90.00% E 50 100.00%
Oclober 2014 Pre-Ordering PO-SB{c)  FOCs on Time for Electronic/Manual LSRs (T \Benchmark 90.00% “ a o 10000%
Octobor 2014 Pre-Ordering POSCc)  .FOCs on Time for manusl LSRs via Facsimie NP Bonchmark 90.00% 2 2 10000%
{October 2014 Pre-Ordering POSD FOCs piovided for ASRS requesting LIS Trunks. US Trunk Benchmark 85.00% 6 6 100.00% - .
‘October 2014 Pre-Ordering PO-9B Unbundled Loops Unbundled Loops and Number Portability Parity NA ° 1 0.00% 0.00% 2 20 10.00% 20.00% 2300172 v7ese2
October 2014 Pre-Ordering PO-9C US Trunks LIS Trunk Partty NA 0 5 0.00% 0.00%
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