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Mr. Darrell Nitschke

Executive Secretary
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Dear Mr. Nitschke:

Enclosed for filing are the following regarding the modified North Dakota Performance
Assurance Plan:

A Performance Results Report for the months of November 2014 through November 2015;
and

2. Payment Report for the month of October 2015.

Sincerely,
Kent Blickensderfer

State Legislative Affairs Director
KB/bardm

Enclosures

28 PU-15-3 Filed: 12/22/2015 Pages:28
Performance results Nov. 2014 — Nov. 2015 &
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CERTIFICATE OF SERVICE

I hereby certify that on this 22nd day of December, 2015, the original the foregoing
Performance Results Report for the months of November 2014 through November 2015 and the
Payment Report for the month of October 2015 were served upon the following party:

Mr. Darrell Nitschke

Executive Secretary

North Dakota Public Service Commission
600 East Boulevard Avenue, 12" Floor
Bismarck, ND 58505-0480

and copies sent electronically, addressed to the following:

Kent P. Blickensderfer

State Legislative Affairs Director
CenturyLink

220 North 5™ Street

Bismarck, ND 58501

(asins s

Dianne Barthel
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NORTH DAKOTA PAP SUMMARY - OCTOBER 2015
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= = CenturyLink-

Qwest Corporation (Qwest or CTL-Q) Performance Results

North Dakota
November 2014 - November 2015

Statistical parameters used to calculate whether PAP standards have been met or missed,
and any applicable PAP payments, are sometimes required to be different than those used to
calculate performance in this report. See the Reading Reports link on
CenturyLink's Wholesale Website for details.

December 15, 2015 CenturyLink QC Performance Results — Current 271 PID
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T P Categoy T [ T UPoTHe
Bing T Bz 7 Involces Deliverod within 10 Days
Biling 8134 Biling Accuracy - Adjustments for Errors
Billing BI-38 Billing Accuracy - Adjustments for Erors.
Biling Bl4A UNE3 and Ressla Aggrogate’
Bitling BI4B Reciprocal Compensation (MOU):
Dalabaso Updates oe-18 A o
Oatabase Updates DB A
...... GA1 y Availabilty - LSR

/Eloctronic Galeway Availabilly GA-1 Gatevay Availabiity - LSR
Eloctronic Gatowsy Availability GA-1 Gateway Availability - LSR
-Electronic Galeway Avakabiity  GA-3 Galeway Availability - Repair

y Availabitly  GA3 y ity - Repair
Electronic Galeway Availabilly  GA4 Sysiem Availabiity - ASR

y Availablity GAT y X
Maintenance and Repair MR-58 All Troubles Clesred wi 4 Hours-Zone 2
Maintenance and Ropair MR-5B All Troubles Cleared wi 4 Hours-Zone 2
Msintenance and Repaic MR58 Al Troubles Cleared wh & Hours-Zone 2
‘Maintenance and Repair MR-58 Al Troubles Clearad wh 4 Hours-Zone 2
Maintenance and Repair MRSX Outof Service cleared wi 24 hours
Maintonance and Repair [ Mean Time 1o Restoro disp out MSA
Maintenanco and Repair MR-SE Maan Time io Restore Inlerval Zone 2
Maintenanco and Repair MR-GE Moan Time to Restora Intorval Zono 2
Maintenance and Repair MR-6E Mesn Time 10 Restore (nterval Zone 2
Maintonance and Ropair MRGE Moan Time to Rastore interval Zone 2
Maintenance and Repai MRGE Mean Time to Resiore interval Zone 2
Maintenance and Repair MRS Troublo Rate
Msintenance and Ropair MR8 Trouble Rate
‘Maintonance and Ropair MRS Trouble Rate
Maintenance and Repair MRS Trouble Rate
Mainlenanco and Ropair MRS Troublo Rats
Maintenance nd Repair MRS Trouble Rate
Msintenance and Repair MR8 Trouble Rate
Msintenance and Repair MR8 Trouble Rate
Msinianance and Repair MR-98 Repaic Appoinimants Met-Disp out MSA
Network Performance N1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR excl
Network Performance Ni1B Trunk Blockage ko CTL-Q End Ofc wi TGSR exct
Network Performance NHIC Trunk Blockage to CTL-Q Tandem Ofc wio TGSR excl
Notwork Performance NL1D Trunk Blockage ko CTL-Q End Ofc wio TGSR exct
Ordering and Provisioning OP-15A Interval for Pending Orders Datayed Past Due Date
Ordesing and Provisioning OP-158-RD  Pending Orders Delayed for Faciliies
Ordering and Provisioning OP3E Interval Zone 2 Areas
Qudering and Provisioning 0P3E Interval Zone 2 Areas
Ordering and Provisioning oP3E Interval Zono 2 Areas
Ordering and Provisioning op-3e Interval Zone 2 Arens
Ordeting and Provisioning oP-3E Intarval Zone 2 Aroas
Ordeting end Provisioning OPuE Interval Zone 2 Arsas
Ordoring and Provisioning OPE Interval Zone 2 Arsas
Ordering and Provisioning OPE Interval Zono 2 Areas
Ordoring snd Provisioning OP4E Interval Zone 2 Atens
Ordening and Provisianing opP-8C Number Porlabiliy Time#iness without Loop Coord
Pre-Ordoring PO-14MA GUI Pro-Ordor Rasponse Timos (Address Validation)
Pre-Ordering PO-14MA GUI  Pre-Order Response Times (Address Validation)
Pre-Ordering PO-14MA GUI  Pro-Ordor Responsa Timos (Addiass Validasion)
Pre-Ordering PO-1MA GUI  Pre-Order Response Times (Appt. Scheduler)
Pre-Ordoring PO-1IMAGUI  Pre-Order Response Times (AppL. Schoduler)
Pro-Ordering PO-1MA GUI  Pre-Ordor Response Times (Faciity Assignment)
Pre-Ordaring PO-14MA GUI  Pre-Order Rosponse Timos (Faciity Assigamont)
Pro-Ordering PO-1IMAGUI  Pre-Ordor Response Times (Faciity Assignment)
Pre-Ordering PO-1IMAGUI  Pie-Order Responsa Times (Facility Chock)
Pre-Ordeting PO-1-MAGUI  Pre-Order Response Times (Facilty Check)
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Standard - Benchmark: CLEC Numorsior CLEC Denominator  CLEC Result CLEC (u® CTU.Q Denominaior ~ CTL-GResth CTL-Q Standard Deviatior Modified Z Score * Parity Scors i
Parity by Design  N/A 125 125 10000% T T T e s e
Diagnostc NA 186,686 186,686 100.00%

Disgnosic NiA 954 954 100.00% .

Parity NA 3 U3 100.00% 000% 5181 5,207 99.50% 705% 200791, 1772506
Diagnostic A 954 954 100.00% :

Disgnostic NA 2666637 3533912 14

Diagnostic NA 9715.77 5119 0.18

Diagnostic NA 20980 28580, 100.00%

Disgnostic NA 20980 26880 100.00%

Disgnostic NA 28,980 28,980 100.00%:

Diagnostic NA 41460 41,460 100.00%

Diagrostic NA 40,380 40380  100.00%

Disgnostic NA 21,060 21080 100.00%

Disgnostic NA 0 °

Parity NA 2 2 100.00% 0.00% “ 4 100.00% 0.00%

Diagnastic NA 4 7, ST )

Diagnostic NA T 2 50.00% !
Pasity NA 1 2 50.00% 50.00% ‘4 T 100.00% 0.00% 0430727 073613
Parity NA 1 1 100.00% 0.00% 25 58 4310% 4952% A139134 1692645
Party NA' 2139 1 2129 000 4083:38 4 8320 84:10 0648542, 1394285
‘Parity NA 234 2 7 034 526 3 149 050 0693739, 1421764
Parity NiA 45116 7 628 604

Party NA 730 2 45 135

Parity NA 921 2 440 221, 526 3 149 050 1408072 -0.145777
Parity NA 67953 ¥ 1823 36:58 32735:34 37 o142 155:09 2736194 -2.663488
Paiity NA Z s 267% 16.11% 4 2 1.08% 1357% 0020452 0987566
Parity NIA [ 11492 0.00% 3 13176 000%

Pasty NA 1 66, 152% 1222% 28 19,668 162% 1261% -0.064367

Pty NA ° " 0.00% 4 24 187% 1354%

Party” NA 7 908 0.rT% 875% [ <] 0.00%

Parity NA 2 a2 062% 7.83% ° 6 000%

Parity NA 2 95 0.22% % ‘ 20 182% 1336%

Paiity NA 3 5,885 063% 7.90% 384 368 121% 10.95%

Paity NA 1 1 100.00% 0.00% % 52 69.23% 46.15% 1401483
Parity NiA 0 1,302 0.00% 0.00% 3
Parity NA [} 88 0.00% 0.00% 3
Diagnestic NA 0 1392 0.00%

Diagrosic NiA [] 808 0.00%

Parity NIA 148 3 48.33 4438 16,216 43 rraz 585.41 -0.937655. -1.570054
Paiity NiA 3 3 100.00% 0.00% 3 o 2023% 45.93% 3719016 1261001
Pasity NIA 1 T 100.00% 0.00% 2 2 100.00% 0.00%

Benchmark 90.00% ] 8 100.00%

Benchmark 50.00% 2 2 10000%

Pasity NA s 5 100.00% 0.00%

Benchmark  90.00% 7 7 10000%

Bonchmark 600 2 7 300

Benchmark 600 6 2 200

Benchmark 550 n 3 367

Benchmark 600 7 15 500

Benchmark 95.00% 9 M9 100.00%

Diagrostic NIA 6368.64 19,902 032

Diagnestic NIA 1562938 13302 119

Dingnestic NIA 2219802 19.902 122

Diagnostic NA 293440 4192 070

Dingnastic NA 340996 4192 081

Diagnoatic NA 71360 1784 040

Diagnostic NA 1284.02 1178 109

Disgnostic NiA 199762 1784 112

Diagnostic NA 3014.01 ™ 0.8

Diagnostic NA 796320 3792 210
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R B G ™ i LG e CUE B GG Wl CLES S e GG R G R G T Py
Qclobor 2015 “Maiatenanca and Repair MR-7A Repair Repeal Rprt Rate-Disp wit MSA Residonco Parity NIA o 1 0.00%: 0.00%; 20; 258 7.75% 2674%: -0289325'  -1.175897°
Oclober 2015 Maintenance and Repair MR-7E Repsic Ropoat Report Rate-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE ' Parity NIA 0 1 0.00% 0.00% § B e H
Octobor 2015 ‘Maintenanca and Repair MRZE Repoir Repeat Ropori Rate-Zono 2 " Unbundied Loop - DS1 Capable Parity NIA 2 12 1667%; Tarame: 0 2 0.00% : 0.00%; 0508584 1363913
Oclober 2015 Maintenance and Repair MR-7E Repair Repeal Report Rate-Zone 2 Unbundied Loap Analog Parity NIA 2 26 7.69% 26.65% 3 394 B3e% 2270% 03218227 1074062
Ociobor 2015 Maintenance and Repais MR-8 Troublo Rate ‘ Enhanced Extended Loops - DS1 Capabla Parity NiA [ 76 0.00%: 2 227 " oea% 9.35%: D74 14325080
October 2015 Maintenance and Repair MR8 Trouble Rais : LIS Trunk ) Parity NIA o 11,444 0.00%; [} 13,344 " ooon T
Oclober 2015 Maintenanco and Repair MR8 Trouble Rele - Residonce Parily NA 1 66 152%: 1222% 303 20,48, 150% 1217%, 0330321 1206203
October 2015 Maintenance and Repair MR Trouble Rale SUB-LOOP UNBUNDLING Parity NIA [ it 0.00% : ‘2 " a29 087 930%  -0304096  -i.184877:
Oclober 2015~ : Mainlenance and Rapair MR- Troublo Rale UNBUNDLED LOOP - ADSL COMPATIBLE  Parity NA 1 916 “0.41%: 3.30% [} [ 0.00% ©T T AS1682  -1.919043;
October 2015 “Mainienance and Repair MR8 Tiouble Rate Unbundled Loop - 2 Wire Non-Loaded ‘Patity NA 0 330 0.00% o o 0.00% | N . H
Oclober 2015 ' Maintenance and Repair MR8 Tioublo Rate ‘Unbundied Loap - DS1 Capable Parity NA 12 906 132% 11.43% 2 23§ 0.85% ¢ . 8.18% 0189499 -0.884793
Ociober 2015 " Maintenance and Repair MR8 Trousle Rate Unbundied Loop Analog Parity NIA % “5.843 044% 6.60%" 3% 22,187 122% 11.00%; 5066806  -4.08039:
Oclobor 2015  Maintenanca and Repair MR-9A Repair Appoinimants Mot-Disp wfl MSA. Residenco ‘Parity NIA o 1 0.00%. 0.00% T 258 65.89% 47.41%, 0.402578;  .0.75525
Oclober 2015 'Network Performance NI-1A Trunk Blockage ko CTL-G Tandem Ofc wi TGSR excl 1118 Trunk o Parity INA 1 1302 0.10%; T ok : : T 2res72;
Oclobor 2015 Newwark Performance ‘NI-1B. " “Trunk Blockags to CTL-Q End Ofc wi TGSR exch LIS Trunk o " panity NA 17 883 0.16%: 0.20% - . ; {7 2523243
Oclober 2015 Network Performance NI-IC ‘Trunk Blockage ko CTL-Q Tandem Ofc wio TGSR exet ‘LIS Tunk Disgnostic NA 1 1,382 0.10% - | J
Ociober 2015 Network Performanco " NED Trunk Blockage to CTL-G End Ofc wio TGSR excl U8 Trunk T Disgnostic NA 1 888 0.16%: +

Oclober 2015 Ordering and Provisioning OP-15A Interval for Pending Orders Delaysd Past Due Date Unbundled Loap Analog Paity T INA 108, 2 54.00 T 2408 15,838, ar 16.98 561,02 0698622, 1424732
October 2015 . Ordeting and Provisioning OP-158-RD  Pending Orders Delayed for Faciliios Unbundled Loop Analog Parity NA 2 "2 7 100.00% Too0% IEE a7 2ret% 4.73%. 3719006 1.261001.
Oclober 2015 :Ordaring and Provisioning OP3E Intorval Zone 2 Areas o stk T Perity NA 3 4 75.00% T30 ) T T o :
Oclober 2015~ Ordering and Provisioning /OP-3E Intorval Zone 2 Arsas UNBUNDLED LOOP - ADSL COMPATIBLE  Benchmark 90.00% 8 8 100.00%;

Oclober 2015 - Ordering and Provisioning ‘OP3E | [lnforval Zone 2 Areas Unbundled Loop - DS1 Capable Parity CNA 17 8 sa4d%N; 201%;

Oclober 2015 *Ordering and Provisioning OP3E Intervai Zone 2 Areas {Unbundied Loop Analog ‘Banchenark 90.00% 23 23 100.00%; N s

Oclober 2015 :Ordering and Provisioning OP-4E Interval Zone 2 Araas UNBUNDLED LOOP - ADSL COMPATIBLE  :Banchmark 600 3’ 1 300

October 2015 Ordering and Provisioning ".OP4E Interval Zono 2 Areas : ‘Unbundled Loop - DS1 Capable © Benchmark 550 74 18, Can

Octobor 2015 Ordering and Provisioning ~ OP<4E interval Zons 2 Areas ‘Unbundled Loop Anslog ‘Bonchmark 600 84 7 s

Oclobor 2015~ Ordering and Provisioning =~ OP-5A. New Service Instatlation Quality TuSTuak T Parity NA a4 4 100.00% - 0.00%:

October 2015 Ordering and Provisioning OP-5A New Service Instaliation Quality UNBUNDLED LOOP - ADSL COMPATIBLE  :Pasity NA 8 8 100.00%: 0.00%

Oclobor 2015 Ordoring and Provisioning 1OP-5A Now Service intaiiation Quality Unbundied Loap - DS1 Capable Pasity NA 18 18 100.00%' ) 0.00%: B H

October 2015 Orduring and Provisioning OF.5A New Service installation Quality Unbundled Loop Ansiog Paiity NA 2 22 100.00%; ooo% 202 n 95.73% 2021% 094215, 1572787
Oclober 2015 Ordering and Provisioning OP-8C Numbor Partability Timeliness without Loop Coord we T Benchmark 95.00% 258 " 258 100.00%: . ) ) ) )
October 2015 - Pre-Ordering 'PO-1IMA GUI  Pre-Order Response Times (Addreas Vatidalion) REQUEST ;Diagnostic NA 6261.44 18416 0341

Octobor 2015 Pre-Ordeting PO-14MA GUI  Pre-Order Response Timas (Address Validation) RESPONSE : : Diagnostic NiA 15497.68 12808 121

Oclober 2015 ?obar._s PO-1-IMA GUI Pre-Order Response Times (Address Validation) -TOTAL Diagnostic NA 2175%.12 18.416 118

Ociober 2015 Pro-Ordering PO-14MA GUI  Pro-Ordor Response Times (Appt. Schedular) REQUEST Diagnostic NA 2754.48 3982 069

October 2015 Pre-Ordering B PO-1-IMA GUI Pre-Order Responsa Times (Appt. Schoduder) TOTAL Disgnastic NA 317381 3,992 0.80;

Oclober 2015 Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (Facility Assignment) REQUEST Diagnostic NiA 63258 1.622 039

Oclober 2015 Pre-Ordering PO-1-IMA GUI  Pre-Order Responso Times (Facility Assignmaent) RESPONSE Diagrostic NiA 1382.88 1,193 1.16:

Oclobor 2015 Pre-Ordering “PO-1-IMA GUI Pre-Order Responaa Times (Facility Assignment) TOTAL \Diagnastic NA 2016.46 1622 124

October 2015 Pre-Ordering PO-1-IMAGUI  Pre-Order Respanse Timos (Faciity Check) REQUEST Disgnastic NiA 3242.40 T 3860 084

October 2015 *Pre-Ordering PO-1IMAGU!  Pra-Order Rasponse Times (Faciity Check) RESPONSE ‘Diagnostic A 21821 a6 201

Octobars 2015 Pre-Ordering PO-1-IMAGUI  Pro-Ordar Rosponse Times (Facility Check) TOTAL Diagnostic NA 10520.61 3.860. 213

October 2015 Pro-Ordering PO-1-4MA GUI  Pre-Order Response Times (Got CSR) REQUEST Diagnostic NA 8186.44 7.948 1.03.

October 2015 Pre-Ordering PO-1-IMA GUI  Pro-Order Response Times (Get CSR) ) RESPONSE Diagnostic NIA 6486.00 5,640 115

Oclaber 2015 Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (Get CSR) TOTAL Diagnostic NiA 14672.44 w.wka. 1.85:

Octobar 2015 Pro-Ordoring PO-1IMAGUI  Pro-Ordor Response Times {Moat Point Inquiry) REQUEST Diagnosic NiA 201804 1,04 201

October 2015 Pro-Ordering PO-1-IMAGUI  Pie-Order Response Times {Meet Point Inquiry) RESPONSE Diagnostic NiA 594.54 1101 054

October 2015 Pro-Ordaring PO-1-IMAGUI  Pro-Order Response Times {Mael Point Inquiry) TOTAL Diagnostic NA 2612.58 1,004 260

QOclober 2015 Pro-Ordering PO-14MA GUI  Pre-Order Responsa Times (Servico Avail REQUEST Diagnostic NA 3330.30 6530 051

October 2015 Pre-Ordering PO-14MA GUI  Pre-Order Rasponse Timos {Servico Ay RESPONSE Diagnastic NA 7104.78 12,042 059

October 2015 Pre-Ordering PO-1-IMAGUI  Pre-Ordor Rosponse Times (Service Avail TOTAL Diagnostic NA 10435.08 Y] 1.60

October 2015 Pro-Ordering PO-1-IMAGUI  Pro-Order Response Times (TN Reservation) ACCEPT Ugnn NA 187.34 986 018

October 2015 Pre-Ordering PO-1IMAGUI Pre-Order Rosponso Times (TN Reservation) REQUEST Disgnostic NA 75354 1983 038

Octobor 2015 Pro-Ordering PO-1-IMAGUI  Pro-Order Rasponse Times (TN Reservation) RESPONSE Diagnastc NiA 125517 973 129

October 2015 Pre-Ordering PO-1-IMA GUI  Pre-Order Responso Times (TN Rosarvation) TOTAL Diagnostic. NiA 2196.08 1,983 111

Oclober 2015 Pio-Ordering PO-1-IMAGUI  Pre-Order Raspansa Times(Loop Qual Tools) REQUEST Diagnostic. NIA 2083.25 3205 0.65

Oclober 2015 Pre-Ordaring PO-1MAGUI Pre-Order Response Tunes{Loop Qual Tools) RESPONSE Disgnosiic NiA 4914125 2693 1825

Oclober 2015 Pre-Ordering PO-1-IMA GUI Pre-Order Rosponse Times(Loop Qual Tools) TOTAL Diagnostic NA 51230.50 3205 15.98

Qctober 2015 Pro-Ordering PO-1-XML. Pre-Order Rosponse Timos (Address Validation XML} XML RequesVResponsa Diagnostic. NIA 8583.14 4,362 197

Octobor 2015 Pio-Ordating POAXML  PreOrder Rasponse Times (Appt. Scheduler XAL) XL RequestiResponsa Diagnostic NiA 734496 43n2 168
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Nov 2015 PAP Aggregate Performance Report ND.xis

{77 Moot T piDCaegoy T T PiD T piotwe” T - T ProductCotogory T Standad ' Benchmark . CLEC Numerator | CLEC o CLEC Resdilt CLEC Sisndard DevisWor CTL-Q Numerstor | CTL.G Denominaior . CTL-d Reauk CTLG Standend Deviakor. Modifed Z Scors  Parity Scoro |

Seplomber 2015 Maintonance and Repaic MR8 Trouble Rate Unbundied Loop - DS1 Capable Parity NA 3 8% 145% 11.94% a3 201 124% 1.09% 013144 107891
Septembor 2015 Maintenance and Repaic MR Troutla Rate Unbundied Loop Analog Pasity NA 2 6029 o48% c92% an 2588 144% 1% 5761208, 4436841
September 2015 “Network Parfarmanco NH1A Trunk Biockage to CTL-Q Tandem Ofc wi TGSR exct LIS Trunk Paiity NA ) 1416 000% 001% L 290915
Septombor 2015 ' Notwork Pedarmanco NI1B Trunk Blockag to CTL-Q £nd Ofc wi TGSR excl LIS Trunk Paiity NA ] 868 0.00% Goo% : 3
Soptembor 2015 :Neiwork Porformance NH1C Trunk Biockage 1o CTi-Q Tandem Ofc wio TGSR exct LIS Trunk. Diagnostic NA ° 1416 0.00% ’ ’ : .
Saptombor 2015 Network Performanca NH1D Trunk Blockage (o CTL-Q £nd Ofc wio TGSR exct LS Trunk Disgnostic NA 0 888 0.00% B
September 2015 :Ordering and Pravisioning OP-15A Intecval for Pending Orders Delayed Past Due Date LIS Trunk Parity NA 6 1 61.00. 0.00
‘Seplombar 2015 1 Ordering and Pravisioning OP-15A Interval for Pending Orders Delayed Past Due Date Unbundied Loop - DS1 Capabie Parity NA 3 1 300 0.00° [+ 1 82.00 0.00
‘Septomber 2015 Ordering and Provisioning 0P-15A Interval for Pending Orders Delayed Past Due Dato Unbundied Loop Anelog Parity NA ] 2 %200 2404 14,990 T s 284.07 s182 06089 -1.366877
i Septembar 2015 ;Ordering and Provisioning OP-158.RD  Pending Orders Dolayed for Faciliies LIS Trunk . Parity NA [ 1 0.00% 000% : ; N
September 2015 :Ordering and Provisioning OP-15B-RD  Pending Orders Delayod for Facikties Unbundied Loop - DS1 Capable Parity NA 1 1 100.00% o00% 1 1 10000% 000%
Soptember 2015 _Ordering and Provisioning OP-1SBRD  Pending Orders Delayad for Faciklies. Unbundied Loop Anslog Partly NA 2 2 10000% 0.00% 20 59 2390% 473% 2719016 1.261001
September 2015 Ordering and Provisioning OP.3€ Intecval Zone 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE - Benchmark 90.00% 1 1 100.00%
Soplombar 2015 Ordaring and Provisioning OP3E Intacval Zone 2 Aress Unbundied Loop - 2 Wire Non-Laaded Benchmark 50.00% i 1 100.00%
Seplember 2015 -Ordering and Provisioning OP3E Interval Zone 2 Aress Unbundied Loop - DS1 Capablo Pority NIA ? 7 10000 0.00% 8 8 100.00% 0.00%,
Soptember 2015 Ordering and Provisioning OP-3E Interval Zane 2 Areas “Unbundied Loop Analog Benchmark 90.00% 20 25 20.00%: i
Seplamber 2015 :Ordering and Provisioning OP-4E Intarvai Zone 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE - Benchmark .6.00° 3 1 3.00
Septombar 2015 -Ordering and Provisioning oP4E Intervai Zone 2 Aress Unbundied Loop - 2 Wire Non-Loaded Banchmark 600 3 1 300
Seplember 2015 Ordering and Provisioning OP-4E fnterval Zone 2 Areas Unbundied Loop - DS1 Capable Benchmark 550 5 1 500
Sopiambor 2015  Ordering and Provisioning OP4E Intacval Zone 2 Areas Unbundled Loop Anaiog Benchmark 600 133 2 52
!September 2015 - Osdring and Pravisioning [ New Servica Insiatiation Quality UNBUNOLED LOOP - ADSL COMPATIBLE  Pasily NA 1 T 100.00% 0.00%
Septembor 2015 _Ordaring and Provisioning oP-5A New Service instattation Quality Unbundied Loop - 2 Wire Non-Loaded Panty NA 1 1 100.00% 0.00%
Seplember 2015 Ordering and Provisioning OP-5A New Service Instatlation Guality Unbundiod Loop - DS1 Capabla Parity NA 7 7 100.00% 0.00% 8 8 100.00% 0.00%
Soptainber 2015 Ordering and Provisioning OP-5A “New Service Instalation Quality Unbundied Loop Ansiog Parity NA 25 100.00% 000% 182 191 9529% 2119% 1045551 -1.63565
September 2015 Ordering and Provisioning X Number Portabity Timekiness without Loop Coord NP Benchmark 95.00% 62 10000%;
Seplember 2015 ' Pre-Ordosing PO-1MA GUI  Pre-Ordor Responso Times (Address Validation) REQUEST Oisgnostic NA 21,080 030
Seplember 2015 Pre-Otdering PO-1-IMA GUI  Pre-Order Response Times (Address Validation) RESPONSE Olagnostic NiA 16788 120
Septembor 2015 *Pro-Ordering PO-1-MA GUI -Pra-Ocder Response Times (Addross Validation) TOTAL Oiagnostic ‘NA 21,080 126
Soptembar 2015 Pre-Ordering PO-1MA GUI  Pra-Order Response Times (Appt. Schoduer) REQUEST Disgnostic NA T aen2 on
Septembor 2015 Pre-Ordering PO-14MA GUI  Pre-Order Response Times (AppL. Schoduter) TOTAL Diagnostic NA 4682 082
Septembor 2015 Pre-Ordering PO-14MA GUI  Pre-Order Responso Times (Facility Assignment) REQUEST Diagnostic NA 1878 0.38;
Septambor 2015 -Pre-Ordering PO-1AMAGUI  Pro-Order Response Times (Facility Assignment) RESPONSE Disgnostic NA 1,209 21
:September 2015 Pro-Ordering PO-1IMA GUI  Pro-Order Response Times (Faciity Assignment) TOTAL Diagnostic NA 1878 147
Septomber 2015 Pre-Ordating PO-1-IMA GUI -Pro-Order Response Tumes (Facility Check) REQUEST Diagnostic NA asm 092
Seplomber 2015 Pre-Ordering PO-14MA GUI  Pre-Order Rasponse Times (Facility Chock) Disgnostic NA 28% 212
Septembor 2015 Pro-Ordering PO-14MA GUI  Pre-Order Response Times (Faciéty Check) TOTAL Oiagnostic NiA asn 200
Seplembor 2015 Pre-Ordering PO-1IMAGUI  Pre-Ordor Response Times (Got CSR) REQUEST Diagaostic NA 869 110
Soptembes 2015 Pre-Ordering PO-1MAGUI  Pre-Order Rosponse Tkmes (Get CSR) RESPONSE Diagnostic NIA 5,640 115
September 2015 Pre-Ordering PO-1-MAGUI  Pro-Onder Respanse Times (Get CSR) TOTAL Disgnostic NIA 8008 183
Soplember 2015 Pre-Ondoring PO-1AMAGUI  Pre-Order Response Times (Meel Point Inquiry) REQUEST Disgnostic NA 1119 219
Septembor 2015 ' Pre-Orderiog PO-1AMA GUI  Pre-Order Response Times nquiry) Disgnostic NA 1115 058
Seplember 2015 Pre-Ordeting PO-1-IMA GUI  Pre-Order Response Tumes (Mest Point Inquiry} TOTAL Diagnostic NA 1119 2
Seplomber 2015 Pre-Ordering PO-14MA GUI Pre-Ondor Responso Timas (Secvice Availabiity) REQUEST Diagrostic NA 7448 056
Seplember 2015 Pro-Ordering PO-1IMAGUI  Pre-Ordor Reapanse Times (Service Availabilty) RESPONSE Olagnostic NA 14,884 086
Seplombor 2015 Pre-Ordering PO-1MA GUI 'Pre-Osder Response Times (Sarvics Avaliability) TOTAL Disgnosiic NiA 7448 189
PO-14MA GUI Pro-Ordor Response Times (TN Reservation) ACCEPT Disgnostic NA 1,067 020
PO-14MA GUI Pre-Order Rosponse Tunes (TN Raservation) REQUEST Disgnostic NA 20m 044
PO-1IMAGUI  Pro-Order Response i Diagnastic NA 1,068 132
PO-14MA GUI  Pro-Order Roxponse Timas (TN Reservation) ToTAL Disgnostic NA 201 125
PO-1-MA GUI  Pre-Order Response Times(Loop Quat Tools) REQUEST Disgnostic NA 3680 078
PO-1MA GUI  Pro-Order Responsa Times(Loop Qual Tools) RESPONSE Disgrostic NiA 2700 19.85
PO-MA GUI  Pre-Ordor Responso Times{Loop Qual Tools) TOTAL Disgnostic NiA 2680 1534
PO-IXML  Pre-Order Responso Times (Addross Vaiidaion XML) XML RequestResponse Disgnostic NiA 6523 166
PO-I-XML  Pre-Order Rosponse Times (AppL Scheduler XML) XML RoquestResponse Diagnasic NA 4479 12
PO-IXML  Pro-Order Responso Times (Faciity XML) XML Disgrostic NA 7476 1042
PO-1-XM.  Pre-Ordos Response Times (Got CSR XML) XML RequesyResponse Diagrostic NA 711 354
PO-1XM.  Pro-Order Rasponso Times (Loop Quat Taols XML} XML RequestResponse Disgnostic NIA 4101096 2568 1597
POAXM.  Pre-Order Response Times (Moat Point Inquicy XML) XML RoquostResponso Diagnostic A 399125 75 515
Soplember 2015 Pre-Ordoring POAXML  Pro-Ordor Responso Times (Servico Avail XML) XML RequestResponse Oiagnostic NiA 19800.00 5280 ars
Seplember 2015 Pre-Ordering POAXML  Pre-Order Response Timos (TN Reservation XML) XML RoquestResponso Disgnostic NA 330330 346 105
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Nov 2015 PAP Aggregate Performance Report ND.xds

e e e B e e

. "Swandard 7 Benchmark : CLEC Numerator : CLEC Denominaior ¢ CLEC Resull CLEC Standand Deviatior, CTL-Q Numersior | GTL-Q Dsnominater © CTL-G Resull CTL-Q Standard Deviatior Modified Z Scare ; Parly Scors |

i Cata™

Netwark Parformance NKID Trunk Blockage 1o CTL-G End Ofc wlo TGSR axcl U1 Trunk Dingnostic iNA [ 888, 0.00% :
| Ordering and Provisioning iOP-15A Intarval for Pending Orders Delayed Past Duo Date S Tunk ) “Parity NiA T 0; 1 dooo 0.00 i . i B ) :
Ordering and Provisioning OP-15A Interval for Pending Orders Delayed Past Due Dato Unbundied Loop Analog Parity “NIA 28 i) 28,00 B 0.00: 14,427 59 24453 506.13: 04242260 1257911
" Ordosing and Provisioning  'OP-$B-RD _ ;Pending Orders Dalayed for Faciliies T LS Trunk Parily NA o [ 1 0.00% " oo0% T o o B . :
Ordesing and Provisioning OP-15B-RD  'Pending Orders Delaysd for Facilities o ;Unbundled Loop Anslog Parity NIA 1 1 10000% " 0.00%: 8 59 3051% ) 46.04% 3719016, 1261007
“Ordering and Provisioning OP-3E " intarval Zone 2 Areas : UNBUNDLED LOOP - ADSL COMPATIBLE  Banchmark  '80.00% 7 I3 87.50% : i
Ordering and Provisioning OP-3E Iniervai Zone 2 Araas Unbundiod Loop - 2 Wice Non-Loaded iBenchmark  190.00% 4 4. 100.00%
“Ordaring and Provisioning 10P-3E “Intorval Zone 2 Areas Unbundied Loop - DS1 Capable Parity WA 2 2. 100.00% T ooo%
Ordaring and Provisioning OP-3E Interval Zone 2 Areas Unbundled Leop Ansiog . Benchmark 160.00% 22 24
Ordoring and Provisloning oP4E interval Zone 2 Aroas " UNBUNDLED LOOP - ADSL COMPATIBLE Banchmark 6.0 % 5
Ordering and Provisioning OP4E Intarval Zone 2 Aress : ‘Unbundied Loop - 2 Wire Nontoaded ~  ‘Benchmark 600 12 4
Ordeting and Provisioning oP-4E interval 2one 2 Areas Unbundled Loop Anaiog Benchmark  {6.00 108 20
Ordering and Provisioning 0P-5A :New Service Instaliation Quality ) UNBUNDLED LOOP - ADSL COMPATIBLE  [Pariy  NiA 8 [} 0% 1 1 100.00% “0.00%
Ordesing and Provisioning opsa New Service Instailation Quakity C Unbundied Loop - Z Wire Non-t.oaded ‘Parity INIA 4 4 0.00% 1 1 10000% 0.00%
:Ordering and Provisioning ~ OP-5A :Now Service Instaiation Quality : " :Unbundied Loop - DS1 Capable Paiity INIA 2 2 0.00% . i
Ordering and Provisioning OPSA New Service Instatiation Quality Unbundied Loop Anaiog ) Parity Ly 23 24 18.98% 179 189, 9471% . 2239% 02317820 1140813,
‘Ordering and Provisioning OP-8C “Number Portability Timeliness without Loop Coord ™~ [ : e Benchmark  [85.00% v 174 ) ) " : ) N ) h
Pre-Ordeting ) PO-14MA GUt Pre-Order Rasponse Times (Address Validation) ~~~ REQUEST N i Disgnostic  ‘NIA 4 20,002
Pro-Ordering " |PO-1.IMA GUI Pro-Order Response Times {Address Vaidation) :RESPONSE :Disgnoatic NIA 15,341}
Pro-Ordering PO-14MA GUI Pra-Order Response Times (Address Vaiidatian) TOTAL " Disgrostic INA 20,002
*-Pre-Ordering \PO-1-MA GUI :Pra-Order Response Times (Appt Scheduier) ~~ REQUEST CT Disgneatic N 3827
‘ProOrdering PO-1-iMA GUI Pre-Order Rosponas Times (App. Schoduier) T Total’ /Disgnostic (NIA 3527
Pre-Ordering ) "PO-1IMA GUI 'Pro-Ordor Responss Times (Facility Assignment) REQUEST ‘Dingnostic  :NIA 1590,
Pre-Ordoting PO-14MA GUI Pre-Otder Respanse Times (Facility Assignment) RESPONSE Diagnastic NiA 1.3%
Pre-Ordering PO-1-IMA GUI ;Pre-Order Response Times (Facility Assignment) “TOTAL Diagnostic NA 1,590;
Pro-Ordeding PO-14MA GUI Pre-Order Response Times (Facifly Check) REQUEST Dingnastic INA 3422
Pre-Ordering PO-1-IMA GUI Pre-Ordor Response Times (Facility Check) " 'RESPONSE . :Diagnasiic NIA 15357.60 3,555
Pre-Ordering PO-1-IMA GUI *Pre-Order Response Times (Facility Check) TOTAL : ‘Disgnostic NiA 18471.62 3422
Pre-Ordaring PO-1IMA GUI -Pre-Order Response Times (Get CSR) : .REQUEST - ODiagnostic NIA 5065.20 7.035.
Pre-Ordering :PO-14MA GUI' Pre-Order Response Times (Got CSR) " RESPONSE Diagnostic NIA 6486.001 ) 5,840
Pre-Ordering PO-1.IMA GUI Pre-Order Responsa Timas (Get CSR) ) TOTAL . ‘Dlagnostic NATTTE 17551.20 7,035
Pre-Ordaring PO-1IMA GUI Pre-Order Response Timas {Mest Point inquiry) " REQUEST Disgnostic” .NIA 1280.39 . 1000
Pre-Ordering. PO-1IMA GUI Pre-Order Rospanse Times {Meat Paint Inquiry) RESPONSE :Diagnostic NIA 1058.97 1,006
Pre-Ordering PO-1.IMA GU! Pre-Order Responss Times {Mest Point Inquiry) TOTAL Diagnostic NIA " 233936, 1,009
Pre-Ordering PO-1-MA GUi :Pre-rder Response Times (Service Availability) REQUEST . {Diagnostic  NIA B 2708.80 6772
Pre-Ordering PO-1-IMAGUI Pre-Order Response ice Availability) > Diagnostic NIA . 7576.80. 13,530
Pre-Ordering PO-1IMA GUI Pro-Order Response Timos (Service Availability) TOTAL Diagnostic NIA " 10285.60. 6772
August 2015 Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (TN Reservation) ACCEPT Diagnostic. NA 21150 953’
Agust2015  Pre-Ordering PO-14MA GUI  Pro-Order Response Times (TN Resarvation) REQUEST Disgrosiic NIA 562.80 2814
Avgust2015  Pre-Ordering PO-14MA GUI  Pra-Order Resporise Times (TN Resevation) RESPONSE Disgnostic NA 1262.80 ey
August 2015 Pro-Ordoring PO-1-IMA GUI Pre-Order Rasponse Times (TN Resocrvation) “TOTAL Diagnostic NA 2067.10 2,814
Augus! 2015 Pro-Ordeting PO-14MA GUI Pre-Order Responsa Timas(Loop Cual Tools) REQUEST Disgnostic “NIA . 1583.28 2,199
August2015  Pro-Ordoring PO-1-IMA GUI _Pre-Order Response Times(Loop Qual Tools) RESPONSE Disgnostic NA 4245935 2483
Augusi 2015 Pre-Ordering PO-1-IMA GUI Pre-Order Response Times(Loop Qual Toals) TOTAL Disgnostic NA ) T44042.63. 2,199
Augus! 2015 Pre-Oidating PO-1-XML. Pre-Ordor Rasponsa Times (Addross Validation XML) XML RequesUResponse EE__a NA 11593.96 6,167
Pre-Ordering PO-1-XML Pro-Order Response Times (Appt. Scheduler XNL) XML RequesiResponse Oiagnostic NA 9014.39 3563
Pro-Ordating PO-1-XML Pre-Order Rasponse Times (Facility Check XML) XML RequestResponso Diagrostic NIA 12379 5071
Pre-Ordering PO-1-XML Pro-Order Response Times (Get CSR XML) XML RequosUResponse Disgnostic NA 25442.16 5448
Pro-Ordering PO-1-XML. Pro-Order Responsa Timas (Loop Qual Toats XML) XML whngrx:-o Diagnostic NIA 29744.96 1568
Pre-Ordoring PO-1-XML Pre-Order Response Times (Meet Point Inquiry XML) XML RequestResponse Diagnostic NA 3575.61 697
August 2015 Pro-Ordoring PO-1-XML Pre-Order Response Times (Service Avail XML} XML RequestResponse Diagnostic NA 72218 5,643
August 2015 Pre-Ordering PO-1-XML Pre-Cider Response Times (TN XML) XML Diagnostic NA 272080 2,864
Augus! 2015 Pro-Ordering PO-1-XML Pro-Ordor Response Times(Connecting Fac Assgn XML) XML RequestResponse Diagnostic NA 5475.36 1342
August 2015 Pre-Ordering PO-2A Al Electronic LSRe LNP Olagnostic NA 196 233
August 2015 Pre-Ordaring PO-2A Al Electronic LSRs. Resale Aggregate W/O UNE-P-POTS Diagnostic NA 2 21
Augusi 2015 Pre-Ordering PO2A Al Electronic LSRs. Unbundied Loop Aggregate Disgnostic NA 108 1
August 2015 Pre-Ordesing PO-28 All Fiowthrough Eligible LSRs LNP Diagnostic NIA 196 197
August2015  Pre-Ordering 2028 All Flowthiough Eligible LSRs Resala Aggragata W/O UNE-P-POTS Diagnostic NA 2 2
August2015  Pre-Ordoring PO-28 All Fiowhough Eligible LSRs Unbundied Loop Aggiegate Diagnostic NA 108 110
August 2015 Pre-Ordering PO-3X Electionic LSRs Rejectod Manuatly Product Aggrogale Diagnostic NA 32:30 1%
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Nov 2015 PAP Aggregate Performance Report ND.xis

T Nk R Calegary YT R TPibTwe T T Product Calegory T Standard " Benchmark | CLEC Numeraior | CLEC Denominalor | GLEC Result GLEC Si T | e i
“Ordaring and Pravisioning oP-3E itnterval Zone 2 Areas ) Unbundied Loop - DS1 Capablo {Pacity ‘NA 4 4 10000% 0.00%: 8 [
" Ordering and Provisioning OP-3E Interval Zone 2 Areas ) B " Unbundied Loop Analog Benchmark 190.00% 23 34 " 97.06%! . “ A :
Ordering and Provisioning OP4A Dispatches within MSAs ) Residence Parity NA 7. 1 7.00. 0.00; 633 " 104, 609 450 T 0307185 0785024
Ordeting and Provisioning OP4E intervai Zone 2 Ateas o UNBUNDLED LOOP - ADSL COMPATIBLE  Benchmark 6.00 3 1 3.00 ) E t
Ordoring and Provisioning OP-E Interval Zono 2 Areas Unbundiod Loop - 2 Wie| Non-Looded " :Benchmark 16.00 9 3 300
Ordering and Provisioning ~ OP-4E Interval Zone 2 Arems : Unbundied Loop - DS1 Capable Benchmark 550 1) 3 367,
iOrdering and Pravisioning {OP4E. Interval Zono 2 Araas Unbundlod Loop Analog ;Benchmark 600 92 19 484 : : .
" ;Ordering and Provisioning OP5A Naw Sorvice installation Quakity LIS Trunk Parity NA 4 4 100.00%. T T 0.00% 4 e 100.00%. 0.00%
Ocdoring and Provisioning ~ OP-6A New Servico Installation Qualily ) ‘Residance “iParity N 1, 1 100.00% 0.00% 172, 186 9247%: 26.38%: 0284535 -1.172985
:Ordoring and Provisiening OP-5A New Service insiailation Quaity UNBUNDLED LOOP - ADSL COMPATIBLE  :Parity NIA 3 [ 100.00%; T 000% )
‘Ordering and Pravisioning OoP5A New Service installation Quaity o Unbundied Loop - 2 Wite Non-Loaded Parity NA 3 3 100.00% 0.00% -
Ordering and Pravisioning OP5A New Service Installation Quality ) Unbundiad Loop - DS1 Capable Parity NA 4 4 100.00% 0.00% [ 8 100.00%. 0.00%
Ordering and Provisioning. OP5A New Service Insiallation Quality ) ‘Unbundied Loop Analog . Parity NIA S . 100.00% 0.00%: T 181 191 94.76% 2221%: 1262774 767712
‘Ordering and Provisioning " oP4C Number Portability Timelineas without Loop Coord LNP " .Benchmark $95.00% i et 100.00%: : N
:Pre-Ordoring iPO-14MA GUI :Pro-Ordor Response Times {Address Validation) REQUEST | Disgnostic N ) T 08420 17.326 012
Pre-Ordering PO-14MA GUI {Pre-Ordar Responss Times {Address Validation) RESPONSE ‘Disgnostic NIA 853125 1328 065
Pro-Ordering PO-1-1MA GUI *Pre-Ordor Rosponsa Times (Address Validation) TOTAL Disgnastic NIA 1061037 T o6t
Pre-Ordering PO-1IMA GUI - Pre-Order Respanse Times (Appt. un.&s..v REQUEST Dlagnostic NA 951.08: 3,658, 026
Pre-Ordeting {PO-14MA GUI :Pro-Ordar Raspanse Times (Appt. Scheduler) T Tota Diagnostc A ‘121145 2658, 033
Pro-Ordering {PO-1MA GUI ' Pre-rder Response Times (Facilly Assignmant) REQUEST ) . Diagnostic NA " 3080 1754, 020
\Pre-Ordoring PO-1IMAGUI Pie-Order Respanse [t i : ODlagnostic NiA 514008, 1288 3.6
Pre-Ordering :{PO-1IMA GUI .Pre-Order Response Times. ?._3 Assignment) TOTAL Diagnostic NIA 5490.88. 1.754; T
Pra-Ordering PO-11MA GUI “Pie-Order Response Times (Facility Check) REQUEST Dingnostic NIA T 2288 3423 0.65:
‘Pre-Ordering PO-T4MA GUI Pro-Ordar Respanso Timos {Facilly Check} RESPONSE Oisgnostic iNIA 18402.84: 3208 7 sse
Pre-Ordering " {PO-1IMAGUI Pre-Order Response Times (Facilty Check) I )/ Diagnastic NIA B 20627.79° U342 603
Pro-Ordering PO-1.MA GUI i%al!{::.lasnwa 'REQUEST u[.sga TN TR T missn.” 6450 038
Pre-Ordering PO-14MA GUI Pre-Order Response Times (Gol CSR) RESPONSE Diagnostic: NiA 5922500 4738 125
Pre-Ordering PO-14MA GUI _Pre-Order Rospanas Times (Get CSR) _TOTAL C Disgnostic NiA " p43800 ) 6.450: 131
Pre-Ordeting PO-1-MA GUI Pre-Order Rosponsa Timos (Mos Point _SE: T REQUEST Diagnostic NiA ; 1088.62. T vaeT T Toms
Pre-Ordering PO-1-IMA GUI ~ Pre-Order Respanse iy) S Disgrostic NA . 1364.80; [ 160
" PreOrdering PO-1-IMA GUI ‘Pre-Order Response Times (Meet Point _3_5 'TOTAL Diagnostic’ NIA 245342 13786 e
Pre-Ordoring 1PO-14MA GUI ‘Pre-Ordar Rosponaa Times (Sorvice Availabiity) REQUEST Disgostic NiA 141642 5.248 027
‘Pre-Ordering " PO-MAGUI  Pra-Order Rasponse Timea (Servica Avaiiabilty) :RESPONSE Disgnostic NiA 45764 10031 044
Pre-Ordoring PO-14MA GUI Pre-Ordor Respanso Times (Service Availabiiity) TOTAL Diagnostic NA i 5674.06 526 132
Pre-Ordesing ‘PO-1-IMA GUI Pre-Ordor Response Times (TN Reservation) ACCEPT ‘Disgnoste NIA 173.40 1186 0.15
Pre-Ordering PO-14MA GUI :Pro-Ordor Reaponso Times (TN Reservation} REQUEST Diagnostic NiA 6172 3208 014
Pre-Ocdering PO-14MA GUI Pra-Order Rusponse Times (TN Reservation) ‘RESPONSE Diagnostic NA 199680 1.280° 156
\ProOrdering PO-1MA GU? Pre-Order Responss Times (TN Resorvation) TOTAL Diagnostic NA 263192 329 080
Pro-Ordeting PO-1-MA GUI -Pre-Order Response Timas{Loop Quat Tools) REQUEST " -Disgnostic NiA 1489.44 408 036
Pre-Ordoring PO-1-MA GUI ;Pro-Ordor Response Timas{Loop Qual Tools) RESPONSE Diagnostic NiA 996862 2007 19.06
Pre-Ordeting PO-1-IMA GUI Pre-Ordar Response Times(Loop Qual Taols) TOTAL Diagnostic NIA 4142826 4054 1022
Pre-Ordering PO-1- XML Pro-Order Response Times (Addreas Validation XML) XML RequostResponse Diagnostic NA 11946.69° 6,321 189
Pre-Ordeting PO-LXML  Pro-Order Response Times (Appt. Scheculer XML) XML RequestResponss Diagnastic NiA 14069.04 2782 an
Pro-Ordaring PO--XML Pra-Ordor Responso Times (Faciity xm) XML Diagnosic NA 51099.68 4904 10.42
Pro-Ondering POA-XML  Pro-Ordar Response Times (Get CSR XML) XML RequestRosponse Disgnosiic NA 30500.30 6854 a5
Pre-Ordoring PO-1XML  Pre-Ordor Responsa Times (Loop Gual Tools XML) XML RequestResponse  Diagnostic NA 2391835 1249 1915
Pre-Ordoring PO-1-XML  Pre-Ordor Response Times (Mest Point Inguiry XML) XML RoquestResponse Diagnostic NA 573696 1328 a2
" Pro-Ordoring PO-1-XML Pie-Ordor Rasponse Times (Service Avait XML) XML Roquost/Responsa Diagnastic NA 18820.80 5228 360
Pre-Ordering PO-1-XML  Pro-Order Responso Times (TN Resarvation XML) XML RequostResponse Diagnostic NA 2367.87 2683 089
July 2015 Pre-Ordering PO-4-XML  Pro-Order Rosponso Times(Connecting Fac Assgn XML) XML RoquostResponse Oingnostic NiA 605170 1658 365
July 2015 Pro-Ordasing PO2A All Elecuonic LSRs. NP Disgrostic NiA 193 240 8042%
July 2015 Pro-Ordaring PO2A Al Elocronic LSRs. Rasale Aggiegate WIO UNE-P-POTS Diagrostic NiA [ E 30.00%
July 2015 Pre-Ordering PO-2A All Electionic LSRs Unbundied Loop Aggregate Disgnostic NIA 103 144 71.53%
July 2015 Pro-Ordering PO-28 All Flow-thiough Eligible LSRs NP Diagnostic NiA 193 195 98.97%
July 2015 Pre-Ordering PO-28 Al Flowthrough Eligib ‘Resale Aggregate W/O UNE-P.POTS Diagrostic NA [} 6 10000%
Pre-Ordaring PO28 A Flowthrough Eligi Unbundied Loop Aggrogale Disgnostic NiA 103 103 10000%
Pre-Oidering PO-IC LSRs raceived via facsimile Praduct Aggregata Diagnostic NiA 2123 1 2123
Juty 2015 Pre-Ordering PO-IX. Electronic LSRs Rojocted Manually Product Aggrogate Diagriostic NIA 309 17 150
July 2015 Pre-Ordering POSAa)  FOCson Tims for Fully Electonic LSRs Resale Aggrogate Bonchmark 95.00% 5 5 100.00%
July 2015 Pre-Ordering POSA(b)  FOCs on Time for Fully Elecironic LSRs Unbundied Loop AGG-EELs Bonchmark 95.00% Ed %5 100.00%
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681 448
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1246, ass
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1722 246
242 76.03%
(] 5455%
i 71.9%%
184 100.00%
& 100.00%
82 10000%
20 041
6 100.00%
74 100.00%
179 100.00%
2 10000%
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54 100.00%
1 100.00%
5 100.00%
1 000% 0.00%
%2 100.00%

200424 100.00%
113 100.00% B
1107 100.00% 0.00%
1136 100.00%

1 100.00%

4,595,642 1.04
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26,880 99.72%

4651
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22.33%
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Pre-rdering
- Pro-Oniering

':Pre-Ordaring
Pre-Ordering

<Pre-Ordering
“Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordaring
Pre-Ordering
Pre-Ordering
‘Pre-Ordering
Pra-Ordeting
Pra-Ordeting
Pre-Ordering
Pre-Ordaring
Pra-Ordering
Pre-Ordering
Pra-Ordering
{Pre-Ordeting
Pre-Ordering
Pre-Ordaring
Pre-Ordoring
Pre-Ordering
Pre-Ordoring
Pre-Ordaring
Pro-Ordaiing
Pro-Ordering
Pre-Ordering
:Pre-Ordering
Pre-Ordering
Pre-Ordering
P1o-Ordering
P1o-Ordeiing
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pro-Ordering
Pre-Ordeting
Pre-Ordering
Billing

Biing

Billing

Billing

Billing
Database Updates
Database Updates
Electonic Gatevay Avail

Electronic Gatoway Availability
Electionic Gateway Availability
Electianic Gateway Availability
Maintenance and Repair
Maintenance and Repair
Maintenance and Repait
Maintanance and Repais
Maintenance and Repair
Maintanance and Repair

PO-14MA GUI
PO-1-MA GUI
PO-11MA GUI
PO-1-IMA GUI
:PO-1-IMA GUI

" PO-1MA GUI

PO-1-iMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-14MA GUI
PO-1-iMA GUI
PO-14MA GUI
PO-TMA GUI

{PO-1-XML
-PO-1-XML
1PO-1-XML
PO-1-XML
PO-1-XML
PO-1-XML.
PO-1XML
PO-1-XML
POXML
‘PO2A
PO-2A
PO-2A
PO-28

Nov 2015 PAP Aggregate Performance Repart ND.ds

FOCs providod for ASRs requesting LIS Trunks.
Unbundied Loops :
Invaices Delivared within 10 Days
Biling Accuracy - Adjustments for Errors
Biling Accuracy - Adjusiments for Errors
UNEs and Resale Aggregate

Recipracal Compensalion (MOU):

Al

A

Gotoway Availability - LSR

Gatoway Avellsbility - LSR

Gateviay Availabiliy - LSR

Galeway Availability - Repair

Gatoway Availability - Ropair

System Availability - ASR

‘Timely Outage Resalution afor Soltware Ralaasos.
Al Troublos Cieared whi 4 Hours-Zona 2
A Troublos Cloored wi 4 Hours-Zono 2
Al Troubles Cloared wi 4 Hows-Zone 2
Out of Sarvice claarod wii 24 hours
Mean Time to Resiors Interval Zone 2
Mean Time to Rosiore Interval Zane 2

: 10 Title
Pro-Order Response Times (Get CSR) REQUEST
iPro-Order Responso Times (Get CSR) ‘RESPONSE
Pre-Order Response Times {Get CSR} TOTAL
Pro-Ordor Responso Times (Moe! Point Inguiry) REQUEST
Pro-Onder Response Ti nquiy)
Pro-Order Response Times (Moe! Point Inquiry) TOTAL
".P1a-Order Response Times (Sorvice Availability) REQUEST
Pro-Ordar Response Times (Service Availablity) RESPONSE
Pro-Onder Response Times (Service Availabilty) TOTAL
Pro-Order Response Times (TN Reservation) ACCEPT
Pro-Order Responsa Times (TN Reservation) REQUEST
Pro-Order Responss Times (TN Reservation) ' RESPONSE
Pre-Order Responsa Times (TN Reservation) TOTAL
Pre-Order Response Times(Loop Qual Tools) REQUEST
Pre-Ordor Responsa Times{Loop Qual Tools) RESPONSE
-Pie-Order Responsa Times{Loop Qual Taols) " TOTAL
Pio-Order Responise Times (Address Validation XML) XML RequestResponse
Pre-Order Response Times (Appt. Scheduler XML) XML RequestResponse
‘Pre-Order Response Times (Facility XML XML 3
Pre-Order Response Times (Get CSR XML) "7 XML RequestiResponse
Pre-Order Rosponse Times (Loop Gual Tools XML) ‘XML Roquest/Response
Pre-Ordes Responsa i intinquiy XML) XML
Pre-Ordor Rosponas Timos (Service Avail XML) *XML. RoquestResponse
Pro-Order Response Time: fion XML) XML RequeatRespo
Pro-Order Responsa Times(Connecting Fac Assgn XML) XML RequestResponse
Al Eioctionic LSRs we
Al Elocironic LSRs Rosale Aggrogate W/O UNE-P-POTS
AllElectionic LSRs Unbundied Loop Aggregate
Al Flowthiough Eligible LSRs. NP
Al Flowthiough Eligibte LSRs Rosalo Aggrogale W/O UNE-P-POTS
Al Flow-through Eligibta LSRs " Unbundled Loop Aggregate )
Electionic LSRs Rojectsd Manually Praduct Aggregate
FOCs an Timo for Fully Electionic LSRs Resalo Aggregate
FOCs on Time for Fully Electranic LSRs Unbundled Loop AGG-EELs
FOCs on Time for Fully Electionic LSRs NP B
FOCs on Time for Electronic/Manusi LSRs Resale Aggregate
FOCs on Time for Electonic/Manual LSRs Unbundled Loop AGG-EELs
FOCs on Time for ElectronicManual LSRs NP
LIS Trunk

-Unbundled Loopa and Number Portability

Al
UNESs and Resale Aggregate

Rocipracal Campansation

UNE= and Resale Aggregate

Raciprocal Compensation

Lio8

Direclory Listing

MAGU

SiA

XML

EBTA

RopaiGUI

EXACT

AL

Enhanced Extended Loops - DS1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - DS1 Capable

Business .
Enhanced Extended Loops - DS1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE

" Standand
:Disgnoatic
‘Diagnostic
Diagnostic
‘Diagnoatic
‘Disgnoatic
Disgnostic
Diagnostic
 Disgnostic
Diagnostic
Disgnostic
Diagnoatic
Diagnostic
Disgnostic
Diagnostic
Diagnostic
Diagnoatic
Dingnostic
Diagnastic
Disgrostic
Disgnostic
Diagrniostic
Diagnostic
‘Diagnostic
:Disgnostic

" _Diagnostic

Disgnostic
Disgnostic
-Diagnostic
Diagnostic

Disgnostic
‘Disgnostic
Disgnostic
Banchmark
‘Benchmark
“Bonchmark
‘Benchmark
Bonchmark
Bonchmark
‘Benchmark
Parity

Paity by Dasign

Oisgnostic
Diagrostic
Parity
Disgrostic
Oiagnostic
Disgnostic
Diagnostic
‘Diagnostic
Diagnostic
Disgnostic
Diagnoslic
Olagnostic
Oisgnostic
Paity
Diagnostic
Paiity
Parity
Paiity
Parity

CUiNR
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| Hanchmark "CLEC A nominator | CLEC Resull CLEC
NIA 212480 6,640 032
NA 6486.00 "'5,840; 118,
NIA 8610.80 6640, 130
iNIA 1305.00 1450, 0s0
"IN 194312 908 214
NIA 3048.12 1450 224
NA 1332.39 5793 023
NIA 534123 10473, 0st:
NIA 667362 5793 115
NIA 218.40: ‘870 032
NIA .z 2326 01z
NiA 1870.40 1120 167
NIA 242192 226 “10a;
NiA '1360.18 4027 034
NIA 37943.50 2,05 1850
NA 3931268 4027 976
NIA 10828.18: 6523 166
TN 12995.50 33 350
NiA 4980760 4780 1042
NIA 30785.74 " ere " asa
NA 25799.20 1.360¢ 1897
INIA 5312.00 12000 435
‘NA 19800.00 5.280° a15;
2036.80 2,546, 080
NIA 5958.12 1722 346
NIA 151 2000 7550%!
NIA T e 2 63.64%,
NIA 104 W 078%
B 151 151, 100.00%
NA 14 14, 100.00%;
NIA 104 104 100.00%:
NiA 5121 2007 284
95.00% u W 10000%
95.00% % 99 100.00%
95.00% 144 144 100.00%
90.00% 8 8 100.00%
90.00% a4 44 100.00%
" 90.00% “ a7 o7.87%
85.00% 2 2 100.00%
NA o w0 T o0 0.00% ° 16
NIA 164 164 100.00%
NiA 206,753 206783, 100.00%
‘NIA 1158 1159 10000% B
NA 408 408: © 100.00% T 000% 4659 4677
NIA 1158 1159, 10000%
NA 3.800,933 3608279 105
NIA 999.69 5054 020"
NA 28,080 28080 100.00%
NIA 29520, 20520 10000%
NA 28,080 26080 10000%
NA 41.760 41760 10000%
NIA 40.740. 40740 10000%
NIA 21960 21960 100.00%
NiA [ ]
NA 1 1 100.00% 0.00% 2 4
NA 2 3 66.67%
NIA 10 4 71.43% 45.18% 2 4
NIA 1 1 100.00% 0.00% 3 58
NA 250 1 250 000 17:46 3
NIA 3907 3 1302 1920

0.00%

99.62%

50.00%

50.00%
55.93%
5:55

6.19%

50.00%

50.00%
49.65%
545,

"CTU Resull "CTLQ Standard Deviator; Modified Z Score | Parity Score |

~1.204088

-0.894427

0.755929
0880197
+0.465366.

-1.732033

-1.543773

+1.458572
1535122
-1.282922
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77 onth

Apil 2015
April 2015
(Aptis 2018
“April 2015
Aprit 2015
Apil 2015
Aprit 2015
Apeil 2015
Apil 2015
Apil 2015
Apil 2015
Apiil 2015
APt 2015
Apeis 2015
Apal 2015
Apeil 2015
Api 2015
Apri 2015
April 2015
April 2015
(April 2015
{April 2015
April 2015
Apiil 2015
Apeil 2015
March 2015
March 2015
March 2015
Mavch 2015
March 2015
March 2015
March 2015
Match 2015
Masch 2015
Marcl 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
Morch 2015
March 2075

- March 2015

March 2015
March 2015
March 2015
March 2015
Maich 2015
Maich 2015

- March 2015
- March 2015
-~ Maich 2015

Maich 2015

-~ March 2015
~ Masch 2015

*
m

 Merch 2015

' Product Categary
XML RequesiResponse
XML RequestRosponso
XML RequestResponse
XML RequestRosponso

i gy gt
Pre-Ordering PO-1XML  Pre-Order Reaponse Times (Appt. Schoduler XML)
ProOrdering PO-1XM.  -Pre-Order Rosponse Times (Facility Check XWL)
Pre-Ordering POAKXML  Pre-Order Response Times (Get CSR XML)
Pro-Ordering POAXML  ‘Pre-Order Response Times (Loop Qus! Tools XML)
Pre-Ordering POAXML Pre-Order Reaponse Timos (Meat nauiry XML}
Pro-Ordering POAXML  Pre-Order Respanss Times (Service Avail XAtL)
Pro-Ordering PO-LXML  Pro-Ocdor Response Times (TN Reservation XML)
Pre-Ordecing PO-1XML  Pre-Order Responso Times(Connocting Fac Assgn XML)
Pre-Ordesing PO-2A AY Electronic LSRs )
Pre-Ordoring PO-2A All Electronic LSRs

Pre-Ordering PO-2A A¥ Electionic LSRs

Pre-Ordering PO-28° Al Flowihrough Eligible LSRs

Pre-Ondering PO-28 All Flowirwough Eligible LSRs.

Pre-Ordaring PO-28 Al Flowthrough Eligible LSRs

Pre-Ordesing PO-3C LSRs received via lacsimile

Pre-Ondesing PO-AX Eloctronic LSRs Rejecied Manually
Pre-Ordering POSA{s)  FOCs on Time for Fuly Electronic LSRs
Pro-Ordering PO-5A{5)  FOCs on Time for Fuly Electronic LSRs
Pre-Ordering POSA{c)  FOCs on Time for Fully Electonic LSRs
Pre-Ordering PO-58-(8) FOCs on Time for ElecionicManual LSRs
Pre-Ordaring POSB6)  'FOCs on Time for Eleckonic/Manual LSRs
Pre-Ordering PO-58-{c} FOCs on Time for Eleckonic/Manual LSRs
Pre-Ordering POSCAc)  FOCs on Time for manusl LSRs via Facsinile
Pre-Ordoring PO-SD FOCs provided for ASRs roquasting LIS Trunks.
Pro-Ordering PO-58 Unbundied Loops

Bifing B2 Involces Dekvered within 10 Days

Billng BL3A Biling Accuracy - Adjustments for Eriors
Biling 6138 Billing Accuracy - Adjustments for Erfors

Biling BldA UNEs and Resale Aggregete

Biling Bl-48 Reclprocal Compensation (MOU):

Database Updates D818 Al .

Database Updates DB-1C An

Eloctronic Gateway Avalabiity  GA-1 Gatewsy Availabiity - LSR

Elocbonic Gateway Avallabilty  GA- Goloway Availabiity - LSR

Electionic Gateway Availabiity  GA-1 Galoway Availabilty - LSR

Eloctronic Gateway Availsbiily  GA-3 Galoway Availability - Ropair

Elecbonic Gateway Avallabiity  GA-3 Gateway Avallabilty - Repair

Electionic Gateway Avallability ~ GAd Systam Availability - ASR

Electionic ity GAT ly o

Maintenance and Repair MRS58 All Troubles Clearad v 4 Hours-Zone 2
Maintenance and Repair MR-5B All Troubies Cleared v 4 Hours-20n0 2
Maintonsnce and Repair MR-5B Al Troublos Cleared vsi 4 Hours-Zone 2
Maintenance and Repair MR5X Out of Service claared wh 24 hours
Maintenance and Repair MR6B Mean Time 10 Rostors disp out MSA
Maintenence and Repai MRSE Mean Time 1o Restore Interval Zone 2
Maintenance and Repais MRSE Mean Timo fo Restore interval Zone 2
Maintenance and Repair MR6E Moan Time 1o Rosiora Intarval Zono 2
Maintenance and Repair MR6E Waan Time 1o Rostore Interval Zone 2
Msintenance and Rapair MRIA Ropais Repeat Rort Rato-Disp wil MSA
Malatenance and Repsir MRTE Repais Repeat Roport Rate-Zone 2

Maintonanco and Repair MR7E Ropais Ropaat Report Ralo-Zono 2
Maintenance and Repaic MR7E Repaic Ropeat Roport Rate-Zone 2

Maintenance aod Repair MRIE Ropais Repeot Roport Rate-Zane 2

Maintenance and Repair MR Trouble Rata

Maintenanca and Ropair MR8 Trouble Rate

Maintenznce and Repair MR8 Trouble Rate

Maintenanco and Repair MR Trouble Rate

Maintenance and Repair MR Trouble Rate

Maintenance and Repsir ] Trouble Rate

Maintanance and Repair uRS Trouble Rata

ML

XML RequosUResponse

XML RequestResponse

XML RoquestResponse

NP

Reasio Aggregale WO UNE-P-POTS
Unbundied Loop Aggregate

NP

Reasie Aggregate WIO UNE-P-POTS
Unbundlod Loop Aggragats

Produci Aggregate

Produc! Aggregate

Reasia Aggregate

Unbundied Loop AGG-EELs

NP

Resalo Aggregate

Unbundied Loop AGG-EELs

NP

LNP

LS Trunk

Unbundied Loops and Number Portability
a

UNEs and Resale Aggregate

Rociptocal Componsation

UNEs and Rosalo Aggregate

Rociprocal Compansation

Lios

Dicoctory Listing

IMAGUI

ES

XML

EBTA

RepalrGUI

EXACT

AL

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - 2 Wiro Non-Losded
Unbundied Loop - DS1 Capable

Business.

Rosidence

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundied Loop - DS1 Capablo

Unbundied Loop Ansiog

Rosidenco

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundiod Loop - 2 Wiro Non-Loaded
Unbundled Loop - DS1 Capable

Unbundled Loop Anaiog

Enhanced Exterded Loops - DS1 Capable
LS Trunk

Residence

SUB-LOOP UNBUNDLING

UNBUNDLED tOOQP - ADSL COMPATIBLE
Unbundled Loop - 2 Wiro Non-Loaded
Unbundied Loop - DS1 Capable
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Diagnostic
Disgnostic
Diagnostic
Diagnostic
Diagnostic
Disgnostic
Diagnostic:

Pariy

Parity
Parity
Parity
Parity
Pasity
Pasity
Parity
Parity

NiA
NIA
NiA
NA
NA
NA
NA
NA
A
NA
NA
NA
NA
NA
NA
NA
95.00%
95.00%
95.00%
90.00%

-90.00%
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14565.66
50979.60
31449.92
22475.70
5691.00
18988.48
236624
6602.92
159

4

204

159

4

204
2333
1921

4

195

152

2

108

59

3

9

0

180
210,086
1144
M6
1144
3911842
863.72
27,860
30,060
27,724
42,800
38.970
21,960

3

2525
22
10:07
45:26
24906

Inaomoonmoo o

3813
4.760
6,778,
1370
1355
5536
2512
1724
219
7

02,

182
4
04
3
20
.
195

382
10711
484
1921
420
343

0.2

383
72.60%
57.14%
67.55%

98.15%.

100.00%
100.00%

751

0:58
100.00%
100.00%
100.00%
100.00%
100.00%

100.00%:

100.00%
100.00%
0.00%
100.00%
99.09%
100.00%
100.00%

100.00%:

105
0.8
100.00%
100.00%
99.51%
100.00%
100.00%
100.00%

50.00%
0.00%
76.47%
50.00%
2525
821
509
2.0
707
0.00%
25.00%
0.00%
0.00%
571%
0.00%
0.00%
2.30%
0.00%
0.7%
052%
174%

0.00%

0.00%

2%
50.00%
0:00
N
032
205
8:02

4330%
0.00%
0.00%

2321%

14.98%

8.04%

7.18%
13.08%

. hses

4
2058:10

013
10352:32

voeonBonto

4590

28w

270
188

2%
257
15,120
2213
251
71

n
257

0.00%

100.00%
63.49%
38:07

013
38:21
1223%

0.00%
1n72%
0re%
0.00%
098%
0.80%

0.00%
078%

©7 777 Siandard””  Benchmark | CLEC Numenstor . CLEC Denominaior  CLEC Rosult CLEC Standard Devistior CTL-ONumecaior ~ CTL'G Denominator  CTL-G Resull CTL.Q Siandard Devietior Wodified Z Score ©~Parity Score |

0.00%

|13

0.00%
48.15%
50:56

0:00
52:58
27

0.00%
217%
879%

9.92%
8.89%

1327414

-0.289852

0247056

-3.281416
0525217

1043984
0.7077%6

0.786257
-0.290938
0.762129
0562544

0810589

-1.80701

1176217

116312
RRE

2.994959
-1.319308

1634697
~1.430308

0.52199
-1.176877
~1.463341
~1.342002
0507197
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e oGy g e
‘March 2015 Pre-Ordering PO-2A All Electronic LSRs
March 2015 ~Pre-Ordering PO-28 Al Flow-through Eligible LSRs
{March 2015 Pre-Ordesing PO-2B Al Flow-through Eligible LSRs.
iMarch 2015 Pre-Ordaring PO-28 All Flow-through Eligible LSRs
March 2015 Pre-Ordoring POIC LSRs receivod via lacsimile
March2015 - Pre-Ordering PO-3X Electronic LSRs Rejected Manualty
Masch 2015 Pro-Ordering PO-5A-{a) FOCs on Time for Fully Eloctronic LSRs.
March 2015 Pre-Ordering PO-5A-{b) FOCs on Time lor Fully Electsonic LSRs
Maich2015  Pre-Ordwring PO-5A{c)  FOCs an Time for Fully Electronic LSRe
March 2015 Pre-Ordering PO-584a) FOCs on Time for Electronic/Manuai LSRs.
March 2015 Pro-Ordering PO-58-{b) FOCs on Time for Eloctronic/Manual LSRs.
March 2015 Pre-Ordering PO-58-¢) FOCs on Time for Electranic/Manual LSRs.
March2015  Pre-Ordering PO-SC{c)  FOCs on Time for manus! LSRs via Facaimile
*March 2015 Pre-Ordering PO-5D FOCs provided for ASRs requesting LIS Trunks.
Febiusry 2015 Bilting Bi-2 invoices Delivarad within 10 Days
February 2035 Billing Bi-3A Billing Accuracy - Adjustments for Entors
February 2015 Billing 838 Billing Accuracy - Adjustmenis for Errors
February 2035 Billing Bil4A UNESs snd Resslo Aggregate
Fabruary 2015 Biling Bi-48 Reciprocal Componsation (MOU):
February 2095 Database Updates oB-18 A .
February 2015 Database Updatos DB-1C-1 Al

y Availabliy  GA-1 LSR
February 2015 Electionic Gatoway Availability  GA-1 B Gatoway Availabiity - LSR
Fobwary 2015 Electonic Galeway Avaitabilty  GA-1 Galeway Availabiity - LSR
Febuary 2015 Eloztionic Gateway Availsbilty GA-3 Gatoway Avaiiability - Repsit
Fabruary 2015 Availabilty GA-3 Repai

ol y Avail GA4 System Availability - ASR

Fobruary 2015 Availabilty GA-7 ly Reles
Febuary 2015 Maintonance and Repair MR-58 All Troubles Cleared wi 4 Hows-Zone 2
_February 2015 Maintenance and Repair MR-58 All Troubles Cleared wi 4 Hours-Zone 2
Februsry 2015 Maintenance and Repair MR-58 All Troubles Cloarsd wi 4 Hours-2on0 2
Fobiuary 2015 - Mainlenance and Repair MR-5X Out of Service cleared wii 24 hours.
February 2015 Maintenance and Repair 'MR-5X. Out of Service cleared wi 24 hours.
Fobruary 2015 Maintenance and Repair MR-6A Mean Time to Restwore-Disp wh MSA
Febiuary 2015 Maintenanco and Repair MR-6E Mean Time to Restore Intorval Zone 2
Fobruary 2015 Maintenanco and Ropair MR-SE Mean Time o Restore Interval Zone 2
February 2015 Maintenanca and Repair MR-GE Maean Time 1o Restore Inlerval Zone 2
Fabruary 2015 Maintenance and Repair MR-GE Maean Time io Resiore interval Zone 2
February 2015 - Maintenance and Repair MR-7TA Repair Repeat Rprt Rate-Disp wil MSA
Fobruary 2015 Maintonance and Repair MR-7E Repair Repoal Report Rate-Zone 2
February 2015 Maintenance and Repair MR-7E Repair Repeat Report Role-Zone 2
February 2015 Maintenance and Repair MR-TE Repair Repeat Report Rate-20ne 2
-February 2015 Maintenance and Repair MR-7E Repair Repaat Ropart Ralo-Zone 2
February 2015 Mainlonance and Repaic MR8 Troublo Rate
February 2015 Maintenance and Repair MR8 Trouble Rate
Febiuary 2015 Maintenance and Repair MR-8 Teouble Rate
February 2015 Maintenance and Repaic MR-8 Trouble Rate
Fobruary 2015 Maintonance and Repair MR8 Troublo Rato
February 2015 Maintenance and Ropair MR- Teouble Rate
Fobruary 2015 Maintonance and Ropair MR-8 Trouble Rate
Fobruary 2015 Maintonance and Repair MR8 Teouble Rate
February 2015 Notwork Parformance NE1A Teunk Blockaga ko CTL-Q Tandom Ofc wi TGSR excl
Febiuary 2015 Network Porformance NB Trunk Blockage o CTL-Q End Ofc wi TGSR oxcl
February 2015 Notwork Porformance NHIC Trunk Blockage to CTL-Q Tandom Ofc wic TGSR oxcl
February 2015 Network Performanco NI-1D Trunk Blockage o CTL-Q End Ofc wio TGSR excl
February 2015 Ordering and Provisioning OP-15A interval for Pending Ordors Delayod Past Due Date
February 2015 Ordaring and Provisioning OP-15A interval for Pending Orders Dalayed Past Due Date
February 2015 Oidering and Provisioning OP-15B-RD Pending Ordors Delayod for Facilitios
February 2015 Ordering and Provisioning OP-15B-RD Ponding Orders Dolayed for Facilites
February 2015 Odering and Provisioning OP-3E Interval Zone 2 Asoss.

T Product Category
Unbundied Loop Aggregata
NP
Reaala Aggrogato WIO UNE-P-POTS
Unbundied Loop Aggregate
Product Apgregate
Product Aggregate
Resale Aggregats
Unbundied Loop AGG-EELs
NP
Resale Aggrogate
Unbundied Loop AGG-EELs
LNP
NP
LIS Trunk
Al
UNEs and Resale Aggregate
Rociprocal Compensation
UNEs and Resale Aggregale
Reciprocal Compensation
Lio8
Directory Listing
IMAGUI
SIA
XML
€8TA
RopairGUI
ExaCT
AL
Enhancod Extended Loops - DS1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundiod Loop - DS1 Capeble
Business
SUB-LOOP UNBUNDLING
SUB-LOOP UNBUNDLING
Enhanced Exlended Loops - DS Capable
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundiod Loop - DS1 Capablo
Unbundied Loop Analog
SUB-LOOP UNBUNDLING
Enhanced Exiended Loops - DS1 Capable
UNBUNDLED LOOR - ADSL COMPATISLE
Unbundied Loop - DS1 Capable
Unbundied Loop Anaiog
Enhancod Extended Loops - DS1 Capable
LIS Trunk
Residence
SUB-LOOP UNBUNDLING
UNBUNDLED LOOP - ADSL. COMPATIBLE
Unbundied Loop - 2 Wire Non-Loaded
Unbundied Loop - DS1 Capable
Unbundled Loop Analog
LIS Trunk
LIS Trunk
LIS Trunk
LIS Trunk
Unbundiod Loop - 2 Wite Non-Loaded
Unbundied Loop Analog
Unbundled Loop - 2 Wita Non-Loaded
Unbundled Loop Analog
UNBUNDLED LOOP - ADSL COMPATIBLE
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Disgnstic
Disgostic
Diagnostic
Diagnostic:
Diagnostic
Diagnostic
Banchmark
Benchmark
Bonchmark
Benchmark
Benchmark
Benchmark
Benchmark
Benchmark

Parity by Design

Diagnostic
Diagnostic
Pavity
Diagnostic
Disgnostic
Disgrostic
Disgnostic
Diagnostic
Disgrostic
Diagnostic
Disgnostic
Diagnostic
-Diagnostic
Parity
Paity
Parity
Party
Parity
Parity
Parity
Pasity
Pasity
Parity
Parity
Parity
Parity
Pasity
Parity

Paiity

Parity
Paiity
Pasity
Parity
Pasity
Parity
Pasity
Pasity
Diagnostic
Diagnostic
Parity
Pasity
Parity
Parity
Benchmark

NIA
NA
NIA
NA
NA
NA
85.00%
95.00%
95.00%
90.00%
90.00%
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147
196

T anrae
4812
21,360
27.360
27.360
38,880
37,860
20,60
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12,068

"

1092

404
992

6,663

984

1.032

2
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e ™ ek CUEE Wi CLEC Dasaraitor  GLEC "CLEC - S

85.31%
97.96%
100.00%
97.96%
241
1:08
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

100.00%:

100.00%
100.00%
99.76%
100.00%
1.04
018
99.85%
100.00%
99.84%
100.00%
100.00%
100.00%

10000%
100.00%
50.00%
10000%
100.00%
7
157
148
604
5:24
000%
B3
000%
000%
000%
340%
0.00%
000%
2.00%
0.18%
000%
040%
017%
000%
0.00%
011
0.00%
ar.oo
2750
0.00%
100.00%
81.67%

minalor | CTL-GResull” CTLL

5187

2

2

25

101
3312:05
431
as6
43
7158:16

w e

99.22%

66.67%

66.67%
5.76%
56.74%
29:50
a3
456
an
4054

0.00%
0.00%
0.00%
1231%
1%
0.00%
0.69%
120%
1.30%
1.38%
137%
0.57%

31286

29.73%

7%

47.04%
42.85%
49.54%
26:20
0:00
0:00

7953

0.00%
0.00%
0.00%
34.03%
10.76%

B.28%
10.89%
N.70%
1.70%
10.76%

7.55%

557.23

4571%

1210288

-0.866025

-0.328072
-0.938083
-0.870689
0443314

1429853

0

-1.26866
0.954155

0789643
0.998246
0.846755
0.927736
-1.018863
-4.043271

-0.705418

3719016

i Wodiiad 2 Sooxe” Py Siove

1.735803

~1.526506

1199454
1570314
1520348
1273164

-1.869289

Bl

77128
-0.419915

-1.480069
039311
151479

-1.564023

1619425

3458134

-2.994146

-3

1428864

1261001
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[ Month” 77 PioCategory " PIB T BiD Tibe
February 2015 Pre-Ordoring PO-5Ba}  FOCs on Time for Eloctionic/Manual LSRs
February 2015 Pro-Ordering PO5B-b)  FOCs on Time for Electionic/Mancal LSRs
February 2015 Pro-Ordaring POSB{c)  FOCs on Timo for ElockoniciManual LSRy
February 2015 -Pro-Ordering PO-5C4c)  FOCs on Timo for manual LSRs via Facsimila
February 2015 Pre-Ordering PO-50 FOCs provided for ASRs tequessing LIS Trunks.
'Fabruary 2015 Pre-Ordering PO-98 Unbundied Loops
January 2015 Biting %] Involcos Delivered within 10 Days
January2015  Biling 834 Billing Accuracy - Adjustments for Errors
January 2015 Biding 8138 Billing Accuracy - Adjustments for Errors
January 2015 Biling BHA UNEs and Resalo Aggregate
January 2015 Biling ] Reciprocal Compensation (MOU):
January2015  Database Updates 08-18 A
January 2015 Daabase Updates 08-1C A

Y i Availability “GA-1 Y ly-LSR
January 2015 Eloctionic Galeway Availabiity  GA-1 Gataway Avalablily - LSR

i Availabilty  GA-1 ity - LSR

Jancary 2018 Availabiity  GA-3 ilability - Repait
Janusry 2015 Avsilabilty  GA-3 y Availability - Repai
‘January 2015 Electionic Gateway Availsbillty GA4 Systom Availabiity - ASR
Janusry 2015 . Availabiity - GA-7 y ” Softwaro Releases
Jsnusry 2015 Msintenance and Repaic MRS58 Al Troubles Ciearad wii 4 Hours-Zone 2
January 2015 Maintenance and Repair MRS58 All Troubles Cloared wii 4 Hours-Zono 2
January 2015 Mainlenance and Repair MR-58 All Troubles Claased wii 4 Hours-Zone 2
Januory 2015 Maintenance and Repaic MRS58 All Troubles Claarod wi 4 Hours-20na 2
“January 2015 Mainlenance snd Repair MR-5X Out of Service cloared wii 24 hours.
January 2015 Maintenance and Ropais MR-6B tean Time to Restoro disp oul MSA
January 2015 Mainlenance and Repair MR-6E tean Time to Rostore interval Zone 2
Janzary 2015 Maintanance and Rapair MR-6E #0an Time to Resiore Intorval Zone 2
iJanusry 2075 Mainienance and Repair MR-6E Maan Time to Restore interval Zone 2
Jdonuary 2015 “Maintenance and Repair MRGE Moan Time to Rostoro inferval Zono 2
Jsnusry 2015 Maintenance and Repair MR6E tean Time 10 Restore Interval Zono 2
Janusry 2015 Maintenance and Repair MR78 Rapair Ropast Report Rate-Disp out MSA
Jonuary 2015 Maintenance and Repair MRTE Repair Repeat Report Rate-Zone 2
Jenuary2015  Maintenance and Repsi MR7E Repair Repest Report Raie-2ono 2
Sanuary 2015 Maintenance and Repai MR-TE Repair Repeat Report Rate-Zons 2
January2015  Mainionance and Repair MR-7E Repais Repeat Report Rate-Zone 2
Jtenuary2015  Mainlenance and Repair MR-TE Repair Repoat Report Rate-Zone 2
Jonuary2015  Maintenance and Repei MR8 Trouble Rate
Jonusry2015  Maintenance and Repair MR8 Trouble Rate
Jsnusry2015  Maintenance snd Repair MR8 Trouble Rate
Jenuary 2015 Mainienance and Ropair MRS Trouble Rate
snuary 2015  Mainienance and Repair MR8 Tiouble Rate
Janusry2015  Mainlenance snd Repair MRS Tioublo Rate
Jenuary 2015 Mainionanco and Repair MR Troublo Rate
Jenuary2015  Mainienance and Repair MR Tiouble Rato
Januory 2015 Maintonanc and Ropair MR98 Ropair Appoiniments Mat-Disp aut MSA
Janusry 2015 Network Performanco NETA Trunk Biockage to CTL-Q Tandem Ofc wi TGSR excl
January 2015 Notwork Perdormonce N8 Trunk Biockage to CTL-Q End Ofc wi TGSR excl
January 2015 Notwork Performance NIIC Trunk Blockaga to CTL-Q Tandom Ofc wio TGSR exc!
Jonusry2015  Natwork Porformance Ni-1D Trunk Blockage to CTL-Q End Ofc wio TGSR excl
Jaruary 2015 Ordering and Provisioning OP-15A intorval for Pending Orders Delayod Past Due Dato
Jsnusry2015  Ordating and Provisioning OP-15A Interval for Pending Orders Delayed Past Due Date
Jonuary 2015 Owdoting and Provisioning OP-1SB-RD  Panding Orders Dolayed for Faciitios
Jenuary 2015 Ordering and Provisioning OP-1SB-RD  Pending Orders Delayed for Facliies
January2015  Ordecing and Provisianing OP-3E Intorval Zano 2 Ascas
January 2015 Ordwing and Provisioning OP3E Interval Zone 2 Areas.
Jsnuary2015  Oudesing and Provisioniog OP3E Intarval Zone 2 Aseas.
Januory 2015 Ordering and Provisioning OP-3E Interval Zone 2 Areas.
Jenuary 2015 Ordering and Provisioning oP-3E Intarval Zono 2 Aseas
January 2015 Ordesing and Provisioning OP4E Interval Zone 2 Aroas

g T T
Ressls Aggrogato

Unbundied Loop AGG-EELs

NP

LNP

LIS Trunk

Unbundied Loops and Numbor Portability
At

UNEs and Resale Aggiogato

Recipiocal Compensation

UNEs and Resale Aggregale

*Raciprocal Compensation

LiDg

Direciory Listing

IMAGUI

Sia

XML

EBTA

RepairGU!

EXACT

AL

Enhanced Extended Loops - DS1 Capabla
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundted Loop - 2 Wire Non-Loaded
Unbundied Loop - DS1 Capable

Business

Residonce

/Enhanced Extended Loops - DS1 Capable

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Laop - 2 Wire Non-Loaded
Unbundiod Loop - 0S1 Capablo

Unbundled Loop Analog

Rosidonca

Enhanced Extended Loops - OS1 Capatle
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - 2 Wite Non-Loaded
Unbundied Loop - DS1 Capablo
Unbundied Loop Analog

Enhancod Extended Loops - DS1 Capable
IS Trunk

Residonce

SUB-LOOP UNBUNDLING

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - 2 Wite Non-Losded
Unbundied Loop - DS1 Capable

Unbundled Loop Ansiog

Rosidonce

LIS Trunk

LS Trunk

LIS Trunk

LIS Trunk

Unbundied Loop - 2 Wire Non-Loadod
Unbundied Loop Anaiog

Unbundied Loop - 2 Wire Non-Loadod
Unbundied Loop Analog

Enhanced Extendod Loops - DS1 Capable
LIS Trunk

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - DS1 Capable

Unbundled Loop Analog

Enhanced Extended Loops - DS1 Capablo

Nov 2015 PAP Aggregate Performance Report ND.xis

- g oot T CLEC

Bonchmark 90.00%
Benchmark 20.00%
Benchmaik 90.00%
Benchmark 90.00%
Bonchmark 25.00%
Paity NA
Paiity by Design  N/A
Oiagnostic ~ NIA
Diagnastic NIA
Parity NIA
Diagnostic A
+Disgnastic NIA
Diagnostic NIA
Disgnostic INA
Diagnosiic NiA
Diagnoatic NA
Diagnostic NiA
Diagnastic NA
Diagnoatic NIA
Diagnosiic NA
Paity NIA
Diagnostic NIA
|Diagnostic NA
Paiity NiA
Pasity NA
Parity NA
Parity NIA
Parity NiA
“Parity NA
Parity NA
Parity NIA
Parity NiA
Parity NA
Parity NA
Padity NA
Paiity NA
Paiity NA
Paiity NA
Paiity NA
Paity NA
Parity NiA
Paity NA
Pasity NA
Parity NA
Parity NA
Paiity NA
Parity NA
Parity NA
Diagrostic NA
Diagnosic NA
Paiity NA
Pasity NIA
Paiity NIA
Paiity NA
Bonchmaik 90.00%
Paity NA
Banchmark 90.00%
Paiity NA
Bonchmark 90.00%
Benchmaik 600
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natoc - CTL-GReslt” CTL-Q Standand Deviatior, Modifled Z Score " Parity Score |

¢ CLEC Result CLEC Sian ‘"
4 10000%
132 99.24%
3 100.00%
1 100.00%
5 10000%
T4 0.00% 0.00% 1 [
172 10000%
732 10000%
1.330 100.00%
36 10000% 0.00% 4,604 4852
1214 100.00%
3,112,976, 105
5.323 0.18
0420 100.00%
2420 100.00%.
30420 10000%
43,140 100.00%
41,925 100.00%
T22500. 0 10000%
s
T 7 100.00% 0.00% 1 2
4 75.00%
3 eeem™w
10 %000% 40.00% 1 2
s 40.00% 0.99% 3 57
1 25.06 0:00 12536:23 79
1 227 0:00 5:56 1
4 323 135
3 235 21
10 308 206 556 1
38 1024 10:38 24053:48 319
1 0.00% 0.00% 10 80,
1 0.00% 0.00% o 2
4 50.00% 50.00%
3 0.00% 0.00%
10 0.00% 0.00% 0 2
38 7.89% 28.97% 48 U6
86 1.16% 1072% 2 267
12,316 0.00% 1 15,648
82 1.08% 10.37% 28 22,859
10 000% 2 261
1133 0.35% 5.93% o 7%
4z 070% 833% 0 13
91 1.01% 9.99% 2 267
6.787 0.56% 7.46% M5 35,767
1 0.00% 000% 56 0.
1,032 0.00% 0.00%
888 0.00% 0.00%
1.082 0.00%
868 000%
8 17.00 0.00
1 25.00 0.00 10.999 %
] 0.00% 000%
1 100.00% 0.00% 12 36.
2 100.00%
2 100.00% 0.00% 6 6
il 100.00%
6 100.00% 0.00%
33 20.91%
2 500

1667%

90.97%

50.00%
54.39%
15841

5:56

556
7524
12.50%
0.00%

0.00%
1329%
075%
001%
122%
077%
0.00%
0.00%
075%

70.00%

305.53

100.00%

2%

10.91%

50.00%

50.00%
49.81%
203:2¢
000

0:00'
173:09
33.07%
0.00%

0.00%
33.95%
862%
0.80%
10.96%
872%

8.62%
9.77%
45.83%

55037

a7.4%

0.00%

0.253347

0816497

0774597
0.157002
0452451

2187638
-0.375624

-0.9%0678
0172472
-0.660621
<0.11280

-0znn

-0.75071
0295163
0.037364
3122247

0.499703

-0.495567

3719016

1.154024

-2.114001

-1.496395°

1470921
-0.904545
-1.275071

-1.456399
1179446
-1.022715
-2.898182
0696202

3

-3

+1.301283

1261001
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December 2014  Biting Bl2 Invoices Dolivered within 10 Days
‘December 2014 Billing. Bl3A Billing Accuracy - Adjustmonts for Etiors
{December 2014 Biling ) Biling Accuracy - Adjustments for Eors
December 2014  Billing BHA ‘UNEs and Ressle Aggregate

December 2014 - Billing BHB Reciprocal Compensation (MOU):

December 2014 Coliocation cP-28 No Lol Forecasied
Decomber 2014  Collocaion cP2C Collocations with Intervals Longer than 120 Days
December 2014 Database Updates. D818 I

Docember 2014  Database Updates 0B-1C-1 A

December 2014 i ilabiity | GA-1 y Availabllty - LSR

Docember 2014  Electronic Gateway Availabiity  GA-1 Gatevay Availabilty - LSR

December 2014 Avallabiity GA-1 Gateway il LSR

Docember 2014  Electronic Gatevay Avsilability . GA-3 Galoway Availability - Repair
‘De 2 Availablity .GA-3 Gateway Avaliabilly - Ropaic

y Avaiabiity <GA System Avaitobikty - ASR

Decomber 2014 Avalisbility GA-7 y .
‘Decombor 2014 Maintonance and Repair MR-5B Al Troubles Cloarod wi 4 Hours-Zone 2
December 2014 Maintenance and Repai MRSB AN Troubles Cleaied wii 4 Hours-Zono 2
Docamber 2014 Maintenance and Repair MR-5B A Troubles Cleared wi 4 Hours-Zone 2
:Decembes 2014 Maintanance and Repaic MR-58 Al Troubles Clearad wit 4 Hours-Zone 2
December 2014 Maintenance and Repair ‘MR-58 All Troubles Closrod wii 4 Hours-Zone 2
December 2014 Maintenance snd Repsir MR6A Maan Time 10 Restore-Disp wil MSA

Decambor 2014 Mainienance and Repair MR-GE Maan Time to Restore Interval Zone 2
December 2014 Maintenance and Repair MRGE Mean Time to Restore Inlerval Zone 2
Decembor 2014 Maintenanco and Repair MREE Mean Time (o Restors intarval Zone 2
Decembar 2014  Maintenance and Repsic IMR-GE. Mean Time o Reatore lntarval Zone 2
Decomber 2014 Maintenanca and Ropait MR-GE Mean Time ko Restora intarval Zona 2
Decomber 2014 Maintenance and Repair MR-E Mean Time ko Reslore interval Zone 2
Dacember 2014 - Maintanance and Repsi MR7A Ropaic Repeat Rort Ralo-Disp wi MSA
‘Decembar 2014 -Maintenance and Repair MR-7E Repair Repeat Report Rate-Zone 2

Decambor 2014 Maintanance and Ropair MR7E Repair Repoat Report Rale-Zone 2

December 2014  Maintanance and Repair MR-7E Repair Repeal Report Rate-Zone 2

Oecomber 2014 Maintenance and Repair MRTE Repair Ropoat Report Rale-Zone 2

Decomber 2014 Maintenance and Repair MRTE Repair Repest Report Rate-Zone 2

Docerber 2014 Maintanance and Repaic MR7E Repair Ropeat Report Rate-Zono 2

Oscember 2014  Maintenance and Repaic MR- Trouble Rale

Oecomber 2014 Maintanance and Repair MRS Troublo Rata

December 2014  Maintenance and Repair MR-8 Trouble Rate

Gocembor 2014  Maintanance and Ropair MR8 Trouble Rate

Oecember 2014  Maintenance and Repair MR8 Trouble Rate

December 2014 Maintananco and Repaic MR8 Trouble Rate

Decomber 2014 Maintenance and Repair MRS Trouble Rate

December 2014 Maintanance and Repair MR8 Trouble Rate

Docembor 2014  Maintonance and Repair MR-9A Repair Appointments Met-Disp il MSA
December 2014 Network Parformance Ni1A Trunk Blockage io CTL-Q Tandem Ofc wi TGSR oxct
Docember2014  Network Perdormance Nk18 Trunk Blockage o CTL-Q End Ofc wi TGSR exc!
Docombor 2014 Netwark Performanca NG Trunk Blockage lo CTL-Q Tandom Ofc wio TGSR oxcl
Ducombor 2014 Network Performance NID Trunk Blockage 1o CTL-Q End Ofc wio TGSR excl
Decembar 2014  Ordering and Provisioning op-15A interval for Panding Ocdors Delayod Past Due Daste
Decambor 2014 Ordaring and Provisioning OP-158-RD  Ponding Ordets Dolayed for Facilitios
Docember 2014  Ordering and Provisioning OP-3E Interval Zone 2 Areas

Decembor 2014 Otdering and Provisioning OP-3E Interval Zone 2 Araas

Docembor 2014 Ordering and Provisioning OP-3€ Interval Zone 2 Acas

Decombor 2014 Ordaring and Provisioning OPE interval 2ono 2 Areas

Ooceniber 2014  Ordering and Provisioning oP4g Inlarval Zone 2 Areas

Decombar 2014  Ordoring and Provisioning OP4E Intarval Zone 2 Areas

Decomber 2014 Ordering and Provisioning oP-5A Now Service Installation Quality

Docembor 2014  Ordering and Provisioning OP-5A Naw Servico Installation Quality

December 2014  Ordering and Provisioning OP-5A New Service installation Quality

December 2014 Ordoring and Provisioning oP-8C Number Portabilty Timelinoss without Loop Coord

Product Caiegory
AR
UNEs and Resalo Aggrogate
Reciprocal Compensation
UNEs and Reaale Aggrogato
Reciprocal Compensation
Al

A
o8

Direciory Listing

IMAGUI

SiA

XML

EBTA

RepairGUI

EXACT

AL

Enhanced Extended Loops - DS1 Capable
LIS Trunk

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundiod Loop - 2 Wire Non-Loaded
Unbundied Loop - DS1 Capable
Resklence

Enhanced Exlended Loops - DS1 Capable
LIS Trunk

UNBUNDLED LOOP - ADSL COMPATIBLE

“Unbundied Loop - 2 Wire Non-Loaded

‘Unbundled Loop - DS1 Copable
Unbundied Loop Analog

Residence

Enhanced Extonded Loops - DS1 Capable
LIS Trunk )

UNBUNDLED LOOP - ADSL COMPATIBLE

“Unbundied Loop - 2 Wire Non-Losded

Unbundied Loop - DS1 Capable
‘Unbundied Loop Anaiog

Enhancod Extended Loops - DS1 Capable
LIS Trunk

Residonce

SUB-LOOP UNBUNDLING

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundiod Loop - 2 Wice Non-Loaded
Unbundied Loop - DS1 Capable
Unbundied Loop Analog

Residence

LS Trunk

LIS Trunk

S Trunk

LIS Trunk

Unbundied Loop Analog

Unbundied Loop Ansiog

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - DS1 Capable
Unbundied Loop Ansiog

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundiod Loop - DS1 Capablo

Unbundied Loop Analog

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - DS1 Capable
Unbundied Loop Anslog

LNP

Nov 2015 PAP Aggregate Performance Report ND.xds

Parity
Parity
Parity
Parity
Pasity
Parity
Pasity
Paity
Parity
‘Parity
Paiity
Parity
Paiity
Pasity
Pasity
Parity
Pasity
Paiity
Paity
Pasity
Paiity
Parity
Pasity
Parity
Parity
Parity
Oiagnostic
Disgnostic
Paiity
Pasity
Benchmark
Pty
Bonchmark
Benchmark
Banchmaik
Bonchmark
Pasity
Paity
Pasity
Benchmark

SESSEESSEESREEEESS
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1
1

3,594,360
979.83
30,600
30,600
30,600
43.200
42,180
22860

0
0
1
.
1

5

554
608
215
3409
837
.20
73755

2
&

100.00%
07.98%
100.00%
100.00%
100.00%
100.00%
100.00%
104
019
100.00%
100.00%
100.00%
100.00%
100.00%'
100.00%

0.00%
100.00%
80.00%
50.00%
62.50%
554
608
215
650
1749
347
2827
0.00%
100.00%
0.00%
20.00%
0.00%
0.00%
17.24%
119%
0o
1%
0.00%
Qaan
(X0
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100.00%
0.00%
0.00%
0.00%

0.00%:
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100.00%
667T%
100.00%
91.30%
420
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100.00%
100.00%
100.00%
100.00%

‘Bonchmark  CLEC Numerator ' CLEC Denomingior ; CLEC Resull CLEC Standard Deviasor CTL-Q Numaraior . CTL
63
214,202
1212
388
1212

1104624
305

305

112247,

H
£

1,790
13

167

CTLGResut CTLQ Stands

§-.0o0sfo0-70

7
216

376
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15,096
23161
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216

&3

131%
0.38%

0.37%
1.04%
68.52%

25630
28.26%

0.00%

T osam

0:00

)
1615
2058%

0.00%

0.00%
Irsen
1%

11.36%
6.18%

611%
10.15%
46.44%

493.80
45.03%

-1.92799

0430727
-0.895618

2014325
049017

0177402
0.197085.

0.16426
0226064
-0.607264
-0.606035

0269111

461293
-0.676271

-0.505478
3719016

+1.259986

" Modified Z Score Parity Score

2472135

+1.261864
1544497

-2.224622
-1.288002

1107853
0.880181

-1.099863
-1.137437
-1.36919
=1.368443
-0.836392
-3.804462
S1411143
-3

-3

+1.307309
1261001

-1.766017
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November 2014 all GA -LSR XM
Novembor 2014 Availabliity  GA3 biity - Repair EBTA
November 2014 ;Electionic Gatoway Availabiity GA-3 Gatoway Availability - Repair RepairGUI
Novambor 2014 - Etectronic Gateway Availability GA< ‘System Availabllity - ASR EXACT
November 2014 ~Electronic Gatewsy Availablity GA-7 Iy tion aftes Soft ALL
~Novembor 2014 *Maintenance and Repair MR-5B AN Troubles Cleared w4 Hours-Zone 2 Enhanced Extended Loops - DS1 Capable
November 2014  :Maintenance and Repair MRSB Al Troubles Claarod wii 4 Hours-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE
Novembor 2014 “Maintenanco and Repair MR58 Alt Troublas Classod wh 4 Hours-Zone 2 Unbundied Loop - 2 Wire Non-Loaded
November 2014 _Maintonance and Repait MRSB Al Troubles Cloared w4 Hours-Zone 2 Unbundled Loop - DS1 Capable
Novomber 2014 ‘Maintenance and Repair MR-5X Out of Sorvice cleared wii 24 hours Business
November 2014  Maintenance and Repalr MR-GE Mean Time 1 Rostors Interval Zane 2 Enhancod Extonded Loops - DS1 Capablo
Maintsnance and Ropair MR6E Maan Time 1o Reslore lnterval Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE
‘Malnienance and Repalr MRGE Moan Tirie 10 Restors Intorval Zone 2 Unbundied Loop - 2 Wire Non-Loaded
Malntenance and Ropalr MR-GE Moan Time io Restore Interval Zona 2 Unbundled Loop - DS1 Capable
Maintenance and Repair MRE Maan Time to Restors intervat Zona 2 Unbundled Loop Anaiog
Maintanance and Repair MR7E Repai Rapeat Roport Rate-Zone 2 Enhanced Extended Loops - DS1 Capable
Maintenance and Ropais MR-TE Repsir Repeal Report Rate-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE
Maintenance and Repair MR7E Repair Ropea Report Rate-Zona 2 Unbundled Loop - 2 Wire Noa-Loaded
Maintenance and Repair MR-7E Ropair Repeat Report Rate-Zone 2 Unbundied Loop - DS1 Capable
Maintenanca and Repair MR7E Repair Repoat Roport Rate-Zone 2 Unbundied Loop Analog
Mainienance and Repair MR8 Trouble Rate Enhanced Extended Loops - DS1 Capable
Maintenance and Ropair MR-8 Trouble Rate LIS Trunk
Maintenance and Repais MR-E Trouble Rate Rosidence
Maintenance and Repair MR Trouble Rate SUB-LOOP UNBUNDLING
Maintenance and Repair MR8 Teouble Rate UNBUNDLED LOOP - ADSL COMPATIBLE
Maintenanca and Repair MR8 Trouble Rate Unbundied Loop - 2 Wire Non-Loaded
Maintenance and Repair MR8 Trouble Rato :Unbundied Loap - DS1 Capable
Maintnanco and Repair MR Troublo Rate Unbundled Loop Anzlog
Network Performance N1A Trunk Blockage 0 CTL-Q Tandem Ofc wi TGSR axct L1S Trunk
Network Performanco Nt1B Trunk Blockage to CTL-Q End Ofc wi TGSR oxct LIS Trunk
Network Performance NAC Trunk Blockage 1o CTL-Q Tandem Ofc wio TGSR excl LIS Trunk.
Netwark Parformanco N-1D Trunk Blockage 1o CTL-Q End Ofc wio TGSR axct “ LIS Trunk.
Ordering and Provisioning OP3E interval Zone 2 Areas -UNBUNDLED LOOP - ADSL COMPATIBLE.
Ordering and Provisioning OP-3E Intarval Zono 2 Arcas ‘Unbundied Loop - DS1 Capable
Ordering and Provisioning P2 “Interval Zone 2 Aress Unbundied Loop Analog
Ordering and Pravisioning OP4E Interval Zone 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE.
Ordoring and Provisioning OP4E interval Zone 2 Areas Unbundied Loop - DS1 Capable
Ordeting and Provisoning OP4E Interval Zane 2 Arcas Unbundied Loop Analog
Ordoring and Provisioning OP-5A New Sorvice Instaliation Quality UNBUNDLED LOOP - ADSL COMPATIBLE
Novembor 2014 Oidering and Provisioning OP-5A Now Sarvice Instaliation Quolity Unbundied Loop - DS1 Capable
November 2014 Ordoring and Provisioning OP.5A New Service Installation Quaiity Unbundied Loop Analog
November 2014 Ordeting and Provisioning OP-8C Number Portabiity Timalinoss withoul Loop Coord NP ) :
Novombar 2014 Pre-Ordoting PO-1AMAGUI Pre-Order Respanse Timos (Address Validation) REQUEST
November 2014 Pre-Ordering PO-1IMAGUI  Pre-Order Raspanso Times {Address Validation) RESPONSE
PO-IMAGUI Pre-Order Responso Timas (Addrass Validation) TOTAL
PO-1IMAGU} Pre-Order Responso Times (Appl. Scheduler) REQUEST
PO-1IMAGUI  Pro-Order Response Times (Appi. Schedulsr) TOTAL
PO-1IMAGUl  Pre-Order Response Times (Facifity Assignmont) REQUEST
PO-1IMAGU!  Pre-Order Responso Times (Facilty Assignment) RESPONSE
PO-1MMAGUI  Pre-Order Responso Times (Facilty Assignment) TOTAL
PO-IIMAGUI  Pre-Ordor Response Times (Faclity Chock) REQUEST
PO-1-IMA GU!  Pre-Order Response i heck)
PO-1IMAGUI  Pro-Ordor Response Timos (Faciity Check) TOTAL
PO-IMAGLI Pre-Ordor Response Timos (Gat CSR) REQUEST
PO-1IMAGUL  Pio-Ordor Response Timos {Got CSR) RESPONSE
PO-1-IMAGUI  Pre-Order Response Times (Get CSR) TOTAL
PO-1IMAGUI Pre-Ordor Response Times {Meet Point Inquiry) REQUEST
PO-1IMAGUE Pre-Oider Response Times {Mect Point Inquiry) RESPONSE
Novamber 2014 Pro-Ordoring PO-IMAGUI Pre-Ordor Rosponsa Timos (Mest Point lnquiry) TOTAL
November 2014 Pre-Ordering PO-1-IMAGUI  Pre-Order Response Times (Service Availability} REQUEST

Nov 2015 PAP Aggregate Performance Report ND.xdis

Diagnostic NiA 28,800 28,800
Diagnostic NA 41220 41220

Diagnoatic NA 40,005
Diagnostic NIA 20700
Diagnostic NA °
Paity NA 1
Diagnostic: NA 5
Diagnostic NA 4
Paiity NA 4
Paity NIA 1
Pasity NiA 1
Paity NA s
Paiity A .
Paity NIA 4
Pasity NIA 16
Paiity NA 1
Paity NIA 5
Pasity NA 4
Pasity NA 4
Pasity NIA %
Paiity NIA [
Party NIA 12,164,
Paity INIA %
Paitty NiA u
Paity NA 1187
Paiity NIA 455
Pasity NiA 988"
Paity ‘NIA 6930
“Padty NA 936
Parity NA 888
Disgnostic NA 96
Diagnostic NA 888
Bonchmack 90.00% 5
Paiity NA .
Bonchmark 90.00% 2%
Banchmark 600 ] 3
Benchmark 550 100 5
Benchmark 6.00 27 E
Pariy NiA 15 4]
Parity NA 17 1
Paity NA 2 %
Benchmark 95.00% 37 87
Disgnostic NA 459876 24204
Diagnostic NIA 10423.35 16,545
Disgnostic NA 15022.11 24,204
Disgnostic NiA 165664 san7
Diagnostic NA 1818.99 577
Diagnostic NA 738 2,186
Disgnostic NA 11453 881
Diagostic NIA 83591 286
Diagnostic NA 2850.76 4598
Diagnostic NiA 2134112 3923
Diagnostic NiA 2419188 4398
Diagnostic NA 6665.62 10751
Disgnostic NIA 6486.00 5640
Diagnostic NA 1315162 10,751
Disgrostic NA 1479.00 1740
Diagnostic NA 80793 %07
Diagnostic NIA 237693 1740
Disgnostic NA 2219.02 6703
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7T " Standand ' Bonchanark . CLEC Numeralor | CLEC Denominskor | CLEC Reeult CLEC S

100.00%
100.00%
100.00%
100.00%:

o ¥ or CTLQResuk CTL-QO S
0.00% 1 1 100.00% 0.00%
0.00% 1 1 100.00% 0.00%
0.00% 2 8 3% 49.25%
0:00 122 1 122 0:00°
T
749
0:38° 122 1 122 0:00
1155 16150:17 260 6207 85:46
0.00% ° 1 0.00% 000t
0.00%
0.00%
0.00% 0 1 D.o0% 0.00%
0.00% 40 n 14.44% 35.15%
10.85% 1 2 0.36%. 6.03%.
o 14784 0.00%
210 23310 0.90% B4k
1 268 03m% 6.10%
656% 0 3 0.00%
9.33% ] 7% 0.00%
6.35%; 1 274 0.36% 6.03%
4.80% m 36420 076% B69%
0.02%
0.00%
A41.57%
0.00%
2914
19.23% 161 m U.15% 23.46%

0235837,

-2.370603,

1587798
0215414

-0.921367
-0.223229
0613125
0.105878
-0.5%0186
4652137

0.40528

ndord Deviatior Modified 2 Score T Pacity Score |

~1.143379

2441224

“1.871382'

-0.869038.

560151,

<1.135714
1372783
~1.064369
-1.32233
-3.828208
2.969231
-3

-1.246393
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