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Qwest Corporation (Qwest or CTL-Q) Performance Results

North Dakota
December 2014 - December 2015

Statistical parameters used to calculate whether PAP standards have been met or missed,
and any applicable PAP payments, are sometimes required to be different than those used to
calculate performance in this report. See the Reading Reports link on
CenturyLink's Wholesale Website for details.

January 9, 2016 CenturyLink QC Performance Results — Current 271 PID
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 Menth PID Category [ FD "“3‘""“‘“'“'"‘"'"”"i-’uT:“ﬂa"“‘“‘ T T Product Category | Standard | Benchmark CLECH | CLEC Danominator | CLEC Result CLEC Deviatior. CTL-QN | cTi-ap | CTL-Q Result |CTL-Q Standard Deviatior. Modified Z Score = Pa Paruy Scone'i
'December 2015 BI-2 !Invaices Delivered within 10 Days Al |Parity by Dasngn NIA 168/ 170] 98.82%! | | ! |

|December 2015 |Bil ng ~ IBl3A B'_ng Accuracy Adjustments for Enors UNEs and Resale Aggrega!e - \bl_a-g_n; N/A 186,188, 186,188 100.Db%; | ) | | | |
| December 2015 Bl!llng B3B8 Et:.ura:.y Adjuslmenls for Errors R xpmca| Cumnanﬁalkm Dnagnoshc T84l B4l 100.00% i | | |
December 2015 | Billing |BI4A nd Resale Aggregate |UNEs and Resale Aggregate Parity 356 356 100.00% 0.00% 4344, -'1',369 99 43% 754% 1376386 -1.836783
December 2015 | Billing |Bl-4B |Reciprocal Compensaticn (MOU): Reciprocal Compensation .o.agnosnis 841 841 100.00% [ B ] ) -
December 2015 | Database Updates DB-1B Al LDB |Diagnostic 3,250,795 3.117.693 1.04|

|December 2015 | Database Updates DB-1C-1 | Dnecmry Listing R I-Z);;gl;-os‘iic 1281 51 4516 028 | { B

December 2015 | Electronic Gateway Availability | GA-1 | Gateway Availability - LSR IMAGUI Dlagnoslm 30,600 30,600 100.00%. | |
December 2015 ,Eléiﬂrénic Galeway Availability | GA-1 ' @aiaw‘ay'Avéllabilnty'- LSR 'SIA -Diagnoshc | 30,600 30.6003 100.00% | | |
|December 2015 | Electronic Galoway Availability | GA-1 Gateway Av}:ilabi[ity LSR XML |Diagnostic 30,600 30,600 100.00% | i 1
December 2015 | Electronic Gnldway Ava'ilab\iity |GA-3 Galéwai,' Avallsblhty Repair EBTA Dfagno 'c 43,200 43,200 100.00% |

December 2015 | Electronic Gulaway Avallabthty Galeway Avuxlablmy R-pair RspaerUE Dtagno ic 42,180 42,180 100.00% . ) |

December 2015 | Electronic Gateway A;all_a_ta_ ry System Availability - ASR EXACT Ozagmsuc ) 22,860 22,860 100.00%

December 2015 | Electronic Gateway A Ti Dutaba Rewlﬂl]aﬁ after S Sohwara Releases ALL Dmgnostl: 0 0 ' i | | { |

December 2015 Mamlenanca and palr nced Extended Lucps DS1 Capable |Parity 0 1 0.00% 0.00% 0 21 0.00%/| 0.00%

|December 2015 Mair and Repair |UNBUNDLED LOOP - ADSL COMPATIBLE Diagnostic 0l 1 0.00%| ' I

December 2015 Maintenance and Repair ; oubles Cleared wii 4 Hours-Zone 2 'Unbundled Loop 2 Wire Non—Luadad ' | Di a’nusuu 1 2{ 50.00% | | | | . |
December 2015 Maintenance and Repair | All Troubles Cleared wi 4 Hours-Zone 2 ‘Unbundled Loop - DS1 Cap'able ' Parity | 5/ 6000%| 48.99% | 21 0.00% 0.00%| | |
December 2015 Mamlananca and Repair ‘Mean Time to Restore Interval Zone 2. |Enhanced Extended Loops DS1 Cépablu Parliy 1| 12:49| T oo . ~2f 10.35 9 15] -0.693453 1421614
December 2015 | Mai and Repair 'Mean Tima to Restore Interval Zone 2 |UNBUNDLED LOOP - ADSL COMPATIBLE  Parity 1 1 N | '

D ber 2015 | Mai and Repair Mean Time to Restore Interval Zone 2 |Unbundled Loopi 2 Wire Non-Loaded |Parity 2 | |

December 2015 Mamlenarmn and Re;;a; ] Mean Time to Restore Interval Zone 2 ) |Unbundied Loop - DS1 Capnbla Pa:lty 5 2111 9.15 0625092 -1.380029|
December 2015 | Mai and Repair Mean Time to Restors Interval Zone 2 |Unbundled Loop Analog ~Panty ! 02| 34| 15566:34 . 8635 3121217 -2.897565)
D b jinte 20 and Rapa\r Tmuble Rate ' "|Enhanced Extended Loops_-ﬁsf Ca{;able 'Pauly : ‘NfA ) - 1] 74| ) 2l 9.62% -0.230686 ‘1‘14'02473
Decomb ance and Repair Trouble Rate T Py IN/A | o 11,492 ) | 0 | 1
Dacamber and R E;au L o |Parity INIA | ) 0 65, 223 - 10.67% -0.868646]  -1528099
Decemb ; "I Trouble Rate [Parity — [NIA 0 1 T2 9.60%, 0313463 -1.190572]
D er 2015 ) | Trouble Rate i |UNBUNDLED LOOP - |Parity NiA 1 851 3.43% [ E -1.902101|
December 2015 | Maintenance and Ra?)afr Trouble Rate |Unbundled Loop - 2 Wire Non-Loaded Pamy' NIA 2 323 7.84%| 0 ) 0523994 -13185&56_
December 2015 | Maintenance and Repail " Trouble Rate E {Unbundied Loop - DS1 Capable Parity “INIA . 5 878/ 7.52%) 2| ). 9.47% 0470754  -1.286198
December 2015 | Maintenance amﬂie}a i | Trouble Rate {Unbundled Loop Analog Pa-nhf ) INIA | 34| 5762 T 66% 293 31,185 0.94% 9.65% -2.526288| 2535874
December 2015 | Network Petformance | Trunk Blockage to CTL-Q Tandem Ofc wi TGSR excl |LIS Trunk Parity NIA 0 1392 0.01%! 7 T 299am
December 2015 |Network Performance T Tunk 'B-k;:iage to CTL-Q End Ofc wi TGSR excl |LIS Trunk F‘érlly T INA 0 888 0.00% | -3
December 2015 Network Performance | Trunk Blockage to CTL-Q Tandem Ofc wio TGSR excl | LIS Trunk Dlagnushc 'NIA S0 1302 | | |

December 2015 Network Porformance Trunk Blockag- to CTL-Q End Ofc wio TGSR excl LIS Trunk Dlagnnslrc NIA 0 888, ] |

December 2015 Ordering and Pm\nslumng {interval for Pending Orders Delayed Past Due Date |Unbundled Loop Analog Parity T ONIA 7 1| 0.00, 7,607/ 40! 19018 234.93 -0.475823 -1.28928
December 2015 | Qrdering and valsanmng !OP-15B-RD Fendmg Orders Delayed for ;:_az_:almes |Unbundled Loop Analog - Parity NIA 1 1} 0.00% 8 40 20.00% 40.00% 3719016 1.261001
December 2015 Ordering and Provisioning |OP-3E |Interval Zone 2 Areas {UNBUNDLED LOOP - ADSL COMPATIBLE Benchmark 90.00% 5 5 . . -
December 2015 ' Ordering and Provisioning ;UP-Bé |Interval Zone 2 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 190.00% 1 g |

December 2015 Ordeting and Provisioning |OP-3E |Interval Zone 2 Areas |Unbundied Loap - DS1 Capable Parity N/A 1 1 0.00%

December 2015 Grdarmg and PIDVIS\UHIHQ 'OP-3E " linterval Zone 2 Areas ) 'Unbun&led Loop Anuk)g Benchmark ‘9'6260% : 8 8 |

December 2015 | Ordering and Provisi oning OP-4E |Interval Zone 2 Areas |UNBUNDLED LOOP - ADSL COMPATIBLE Benchmark  6.00 9 3 | | [
December 2015 | Ordering and Provisioning 10P-4E {Interval Zone 2 Areas. | Unbundled Loop - 2 Wire Non-Loaded Benchmatk 6,00 24, T8 | |
December 2015 Ordallng and Prowsmnlng |OP-aE Interval Zone 2 Areas |Unbundled Loop Analog Benchmark 6.00 39 8 |

December 2015 Ordering and Provisioning Number Portability Timeliness without Loop Caord ILNP Benchmark 95.00% 198 198 | i

December 2015 _Pre—drdering " Pre-Order Ras;xmsa Times (Ada‘ress Valldahon) REQUEST Diagnos N/A " 6495.02 19,103 |

Déoember 201'5 .?}&Oldering Pra—Older Responso Tlmes (Address Va!ld bon) RES-I"Q'N-SE N/A | 15571 QO 12976

December 2015 | Pre-Ordering PO-1-IMA GUI | Pre-Order Response Times (Address Validation) TOTAL Diagnostic [NJA 2206622 19,103 |
December 2015 | Pre-Ordering [PO-1-IMA GUI | Pre-Order Resp Times (Appl Scheduler) |REQUEST Diagnostic  |[NJA 3034.80 4,215 |

December 2015 | Pre-Ordering PO-1-IMA GUI | Pre-Order Response Times (Appt. Scheduler) TOTAL Diagnostic N/A 3462.92 4215 I

Docomber 2015 | Pre-Ordeting [PO-1-IMA GUI ,P}a—brdsr Response Times (Fs[:ilily Asslgnmunﬂ REQUEST dlugnusiic INIA 70151 171 |

December 2015 Pre-Ordering PO-1-IMA GUI | Pre-Order Response Times ("Factlnly Assignment) 'RESPONSE Diagnostic NIA 1367.30 1.210

December 2015 bm—Oldafing PO-1-IMA GUI | Pre-Order Response Times (Fa-c‘rl'i'l'y Assignment) | TOTAL Dfagnoslié NIA 2068.81 1,711

December 2015 | Pre-Ordering PO-1-IMA GUI | Pre-Order Response Times (Facility Check) REQUEST Diagnostic N/A 322953 3,891

December 2015 |Pre-Ordering {PO-1-IMA GUI | Pre-Order Response Times (Facility Check) |RESPONSE Diagnostic N/A 7566.36 3,709/

December 2015 | Pre-Ordering |PO-1-IMA GUI | Pre-Order Response Times (Facility Chack) TOTAL Diagnostic N/A 10795.89 3,891

December 2015 | Pre-Ordering PO-1-IMA GUI | Pre-Order Response Times (Get CSR) REQUEST Diagnusri'c N/A 8081.85 7,697 |

December 2015 @la—Oldmiug |PO-1-IMA GUI ;'Pre-(':)r'der ﬁuspﬂnsa Times fGal CS-Rl RESPONSE Dlagnosuc N/A 6893 64 5,892 |

December 2015 .P:e-Ordorin;-; PO-1-IMA GUI ;Pr&dr-der Résbonse Times ["Get CSR] TOTAL Dlagnosﬂc 'N/A 14975 49 7,697 | 3

December 2015 | Pre-Ordering {PO-1-IMA GUI  Pre-Order Response Times (Meet Point Inquiry) REQUEST Diagnostic NIA 2301.60 1,096
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December 2015
December 2015
'Decomber 2015
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December 2015
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December 2015
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December 2015
December 2015
December 2015
| December 2015
Dacomber 2015
| Dacember 2015
December 2015
December 2015
December 2015
December 2015
December 2015
|December 2015
| Dacember 2015
| December 2015
December 2b15
December 2015
December 2015
December 2015
December 2015
December 2015

December 2015

December 2015
December 2015
December 2015
December 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
MNovember 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015

i PID Category

Pre-Ordering
;e-Ord-srinlg
?:e—Ordenng
Pre—Ordarmg
| Pre-Ordering
Pfe-brdewing
|Pre-Ordering
Pre-Ordering
| I-’le-OIdarlng
| Pré—érderlng
t P‘re-drdering
| Pre-Ordering
'Prevbldanng
| Pre—Ordeliné
| Pre-Ordering
Pra-Oldniing
| Pra-Drdmlné
Pre-Ordering
P-n-}'Ordolmg
Pre-lj-rc'lu;ihé
Pre-érdéﬁnsj
Pre-Ordering
Pm—Ordsnng
Pre-Ordanng
f Pra—D anng

Pra—Dfdanng
Plé—O%dﬂrlng
Pro-O{danng
Pre-Ordering
F[B:OII'.'B"HQ
'Pre-Ordering
Pre-Ordering
Pre-Ortdering
Pre-Ordering
Pre-Ordering
‘Billing

Billing

Billing

Billing

Billing

|Database Updates
|Database Updales

Electronic Gateway Av-ar_l'al':lll-l);

Electronic Gateway Availa |Iny
Electronic Gateway Aval!amlny

Electronic Ga1mi Avaiiébirlxt'y ]

Electronic Gateway Avadablldy
|Electronic Gateway Availab y
|Electionic Gateway Availa mly

'Ma ntenance and Repair
| Maintenance and Repair
Maintenance and Répnir
Maintenance and Repair
Maintenance and Repair
Maintenance and Rapéir

| Maintenance and Repair

| Maintenance and Repair

Maintenance and Repair

| ETIEE
|PO-1-IMA GUI
20-1-IMA GUI

'PO-‘I IMA GUI
PD 1-IMA GUI

PO-1-IMA GUI

PO-1-XML
PO-1-XML
PO-1-XML
|PO-1-XML
|PO-1-XML

" [PO-1-XML

~PO-1-XML
PO-1-XML

~|PO3C

PO-3X
PO-5A-(a)

|PO-5A-(b)

" PO-5A-(c)

'PO-5B-(a)

~ IPO-5B-(b)

'PO-5B-(c)
PO-5Cc)
PO-98
8z
Bl-2A
Bl-38
BI4A
‘BI-4B
'DB-18B
\DB-1C-1
:G‘AJ
(GA-1
GA-1
|GA-3
GA-3
GA-4
GAT
MR-58
MR-58
MR-58
MR-58
MR-5X
MR-68
'MR-6E
MR-GE
MR-6E
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i : FID Title I ~ Product Category | Standard | Benchmark | CLEC Numerator | CLEC Danominator | CLEC Result CLEC Standard Deviatior, CTL-Q Numerator | , CTL-Q Denominator | CTL-Q Reaull CTL-Q Standard Deviatior, Modified Z Score | Parity Score a
|Pre-Order Responae Times (Meet Point Inqulry) RESPONSE |Diagnostic \NIA 663 16 1 124' |
{ ;Ev(_)'rdef Responso Times (Méét Paint lnqully) TOTAL . bla_g-ﬂé;ﬁc }N.‘A =
er Ruspcnsa Times (Sewrlcs Ava\labillty) ' 'REQUEST INIA
re-Order Responso Times (Semca Avatlablllty} RESPONSE ) /A
Time: Availability) TOTAL ) | |
vation) |ACCEPT |
Pre-Order Response Times (TN Reservation) REQUEST R |
| Pre-Order hasbonse Times (TN ﬁeéarvabon) RESPONSE - 1?14,121 |
uPre-Ordaf Rnsponsa Times (TN Reservallan] TOTAL ) Diagnnsua 2231.78 |
|Pre-Order Rasponse TJmGS(me Qual Toals) 'REQUEST 'D\agnushc '2263.93 |
Order Reﬁpanse 'hmes( P R 'RESPONSE .D gno‘sn‘c 49147.09
Pre-Order Response Times{Loop Qual Tools) ITOTAL ) ;ag'msu; 51411.02|
|Pre-Order Rponse Times (Addrass Validation XML] XML | RequewRasponse Dﬁagnoshc 857
|Pre-Order Res Times (Appt Scheduler XML) | XML RequestResponse |Diagnostic
|Pre-Order Rosponse Times (Fammy Check KML) XML Raquasthesponse D:agnoshc
Pre-Order Rssponse Times (é;i CSR YM_L] ' XML haqussUR'aspome' Dlagmslm )
Pre-Orde( R};b&;aé Times (L (Loop Qual Tools XML) XML Requésvﬁaéponae Diagnosllc | :
| re-Ordar Responsa Tlmes (Meet Paint l_l';l-]ull); XML) (XML -RéqnjasﬁRas;)nnsé |

Avail XML)

Pre-Order Revsponse Times (TN Reservation X XML)

| Pre-Order Response Tnmes(Cunnectmg Fac Aswgn XML)
Al Electronic LSRs

|All Electranic LSRs

;An Flow-through Eligible LSRs

|Iglb LSRs
\LSRs received \na facsimile
El ic LSRs Rejoctod M m

\FOCs on Time for Fuliy Electronic LSRs
[FOCs on Tima for Fully Electronic LSRs
\FOCs nn Time for Fuliy Ele SRs
'FOCs on Time for Electro nual LSRs
‘i:-at_s on Time for Electronio/Manual LSRs
‘FO-(.Zs on Time for Elec!rén'idMénﬂél LSRs
\FOCs on Time for manual LSRs via Facsunﬂa
\Unbundled Luaps

Invmces Delivered within 10 D 1ys

B ng Accumcy Ad;uslmanls for Enrors
Blllmg Accumcy Adiuslmams fm E(rors
'UNEs and Resale Aggregala
‘Reclpmcal (:ompenuahun (MOU):

|Gateway Availability - LSR

Gateway Availability - LSR

‘Galeway Availability - LSR

jGaieway Availability - Répair

Galewa);' Availability - Repair

'System Availability - ASR

"i’mmiy Qutage Resolution after Software Reloasos
\All Troubles Cleared wh 4 Hours-Zone 2
|All Troubles Cleared wi 4 Hours-Zone 2
All Troubles Cleared wii 4 Hours-Zone 2
All Troubles Cleared wii 4 Hours-Zone 2
|Out of Service cleared wii 24 hours
Me-a-n Time |6 Réslulo disp oﬁt -MSA
:Maén Time to Restore Interval Zone 2
Mean Time to Restore Interval Zone 2
Mean Time to Restore Interval Zone 2

X L"R‘eqliés-tlﬁa'sponsé

XML RequestResponse

XML hequhémasaonse

T —

Resate Aggregalu wIio UNE—F‘—FOTS
| nhund[ad Loap Aggrega-m

ed Lc;op Aggrogate .

| Product Aggv:l;g;is -
Product Aggregale

Resale Aggregnla

{Unbundled Loop AGG-EELs
NP -
Resale Aggregate

{Unbundled Loop AGG-EELs

|LNP -

[LNP

_Unbundlad Loops and Number Portnhxlrty

All

|UNEs and Resale Aggwgale
RBCImeB! Cump«nﬁat«m
UNEs and Resale A’gragale
Remproca! Compensaﬂnn
LIDB

| Dlrecmry Listing

IMAGUI

SIA

XML
|EBTA

RepairGUI
(EXACT

ALL

Enhanced Extended Loops - DS1 Cepable
UNBUNDLED LOOP - ADSL COMPATIBLE

Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable
Business

Residence

Enhanced Extended Loops - DS1 Capaf:l'e
UNBUNDLED LOOP - ADSL COMPATIBLE

Unbundled Loop - 2 Wire Non-Loaded

esale Aggrugnlu W/O UNE- F‘ POTS

!i:agmshc
Dlagnostu:

| Diagnostic

|Diagnostic

190.00%
90.00%
90.00%

{Diagnostic
Dlagnostlc -

| Diagnastic
|Benchmark
Bmchmark

Be

Bam:

Elenchmark

| Benchmark
Benchmark

Pnﬁly NIA
Pﬂmy by Dlegn N/A
Diagnostic |NIA
Dlngnnslm ;ri.'A
Panly " INIA
Dmgnnsm: - INIA
Dlagnusiwu ]Nf@{
Dlagnu:mc ‘Nl‘A
Dl&gmsnc ;N:‘»‘Q
Dlagmslrc ;N‘;‘A
Dlagnoshc N/A
Diagnostic N/A
Diaénosl'ic N/A
D:agne&hc N/A
Dlagnualm NIA
‘Panty ‘l\-f}-ﬁ
Diagnostic NIA
| Diagnostic N/A
‘Parity N/A
Parity NIA
Parity N/A
Parity NIA
Parity NIA
Parity NIA

© 5611.98
193

4|

139|

193

186,686
" 954
343
954,
3,666,637
975.77
28,380
© 28,980
28,980
41,460
40,380
21,060

alal s alnio

21:39
2:34
45:16
7:30
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186.686

5119
28,980
28,980,
28,980
41,460
40,380
21,060

NN sl alin NN N o

97.56%
100.00%
0.00%

100.00%
100.00%

100.00%;

100.00%

1.04
019
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

100.00%
57.14%
50.00%
50.00%

100.00%

21:39:

117
6:28
3:45/

0.00%

0.00%

0.00%

50.00%
0.00%
0:00
0:34|
6:04|
1:35

0.00%

99.50%

100.00%

100.00%
43.10%
83:20
1:49

0.00%

7.05%

0.00%

0.00%

49.52%

94:10
050

-1.772586

0.738136
-1.692545
-1.394285
-1.421764
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[T Wonth PiDCategory | PID | r: PID Title T e  BAETDAOCT CaluOry B k| CLEC N | CLEC Denominator | CLEC Result CLEC Standard Deviatior. CTL-Q Nu | cTL-an | CTL-Q Resull CTL-Q Standard Deviatior, Modified Z Score | Parity Score |
|November 2015 | Maintenance and Rapmr MR-GE Mean Time to Restore Interval Zone 2 |Unbundled Loop - DS1 Capable INJA 9:21| 2 4:40 221 5:26 3 1:4? D:S_U 1.405072. 9.145177
'November 2015 | Maintenance and Repair MR-6E |Mean Time to Restore Interval Zone2 |Unbundied Loop Analog : |NIA I 67953 ~ 37| 18:23, 36:58, 3273534 357, 914z 15509 2736184
|November 2015 | aintenance and Runau - MR-78 Repalr Repaa port Rnl&[}mn out MSA |Residence ) INIA | 0 1} 0.00%]| 0.00% 4] 52 7.69% - 26.65%| -0.285 9 8|
3Nuva{7\bar 2015 |Maintenance and F Rapuu MR-7E Repalr Repeal Repcn Rale-Zone 2 Enlmncad Extended Loops - DS1 Capable N/A ) H 0 2 0.00% 0.00%| Tl - 4l 256‘5% 43.30% -ﬂ-éﬁﬁl’;é?f :ﬁ-4053ﬂ5§
November 2015 | Maintenance and Rspah IMR-TE Rapalr Re;: Rapcd Rate-Zone 2 ' |UNBUNDLED LDOP ADSL COMPATIBLE N/A ) 0 7 0.00% . 0.00%| - | i ' | ‘ ] | ) |
November 2015 | Maintenance and Ropau IMR-7E Repalr Repaal Repcn Rale-Zone 2 'U'nh‘uﬁ' oup - 2 Wire Non-Loaded INIA 1) 2 50.00% | Bl | . ) { |
November 2015 Maintenance and Repair MR-TE Repair Repoal Report Rate-Zone 2 Unbundled Loop - DS1 Capable N/A 0 2| i 0.00%| 1l 4 25.00% © 43.30% -0.666667  -1.405305
INavember 2015 | Maintenance and Repair MR-TE Repalr Repeal Repcn Rate-Zone 2 |Unbundled Loop Analog N/A i 5 37 34.19% 40, 10.42% | 3055% 0.358374 -0.762124
November 2015 | Maintenance and Repair MR-8 Trouble Rate |Enhanced Extended Loops - DS1 Capable NIA 2 75 16.11%| ' al 1.88% 1357% 0020452  -0.987566
November iD-‘I_S Mainlenanm and Repair Mﬂva Trouble Rate LIS Trunk IN/A 0 11,492 | 0 0.{)0'56 |
November 2015 Maintenance and Repair MR-8 Trouble Rate ' Residence NIA 4 66 12.22%] 318 1.62% 12.61% -0.064367  -1.039133
November 2015 Maln!ananca and Rapalr MR-8 ' Trouble Rate | SUB-LOOP UNBUNDLING NA 0 1) . | 4 1.87% T 1354% -0.44!‘:465; -1.271307|
|November 2015 | Mai o and Repair IMR-8 ‘Trouble Rate UNBUNDLED LOOP - ADSL COMPATIBLE INIA ‘ 7| 908 8.75% 0 0.00% 0316863  -1.192639
|November 2015 Maintenance and Repair IMR-8 ‘Trouble Rate } - - |Unbundled Loop - 2 Wire Non-Loaded NIA 2| 324 7.83% 0 0.00% 052603  -1.319804
|November 2015 Maintenance and Repair  MR-8 Trouble Rate {Unbundied Loap - DS1 Capable NIA 2 895 4.72% 4| 1.82% 13.36% 1586117 -1.964291
November 2015 Maintenance and Repait IMR-8 ' Trouble Rate - |Unbundled Loop Anang INIA a7 5,885 T 7090% 384 121% T 10.95% -3767018,  -3.200184
November 2015 | Maintenance and Repair MR-98 'Repair Appointments Met- Di-sp out MSA Residence INIA 1 1 0.00% 36 69.23%/ 46.15% -0 680345'; -1.401463|
|November 2015  Network Performance NF1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR excl LIS Trunk NIA N 0 392 ) 000% o 1 . K
November 2015 Network Performance NI1B TL- TGSR excl LIS Trunk N/A 0 o 0.00% o | T | i 3
November 2015  Network Performance NK1C | Trunk Blockage ta CTL-Q Tandem Ofc wio TGSR excl LIS Trunk o ' Dlagnosllc N_,'A o 0 1,392 o | | ‘ |
November 2015 | Network Performance NI-1D ' Trunk_él-&:igaé-lo_(‘.TL-O End Ofc wio TGSR excl LIS Trunk o .Dlagﬂustlc N/A 0 ~ 888| . | | |
|November 2015 Ordering and Provisioning |oP-15A [Interval for Pending Orders Dolayed Past Due Date |Unbundled Loop Analog - N/A 148 3| 44.38 16,216, 43 377.12 585.41 -0.937655  -1.570054)
November 2015 Orderln’ and Prowslonlng |OP-15B- RD Pandlng Orders Delayed for_-l-‘;cﬁlﬁés_ - |Unbundled Laop Analog Pariiy INA 3 3 : 0.00% T3 43 30.23%  45.93%) 3718016, 1.261001
November 2015 Ordermg and Pravisiol OP- BE Inlarval Zone 2 Areas [LIS Trunk ) ) 'Pemy INIA { 1 i . 1 '0.00%/ 2l 2 100.00% 0.00% - ]
November 2015 |Ordering and Provisio " lInterval Zone 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE | Benchmark 90.00% ) 8 8| I 1 I - |
November 2015 Ordenng and mesmmng Interval Zone 2 Areas - |Unbundled | Loop -2 Wite Non-Loaded Senchmark 90.00% ' ' 2 2 | |

November 2015 Orde;nhgnand Prav:s-on:ng /Interval Zone 2 Areas ' ' |Unbundled Loop - DS1 Capab!e 1 [NJA | T s - 5 000% B -

| November 2015 Ordenng and va:smmng ) Interval Zone 2 Areas 5 " Unbundled -Loop Analog |Benchmark 90.00% | - 17 17 i

November 2015  Qrdering and memmng \Interval Zone 2 Areas ' |UNBUNDLED LOOP - ADSL COMPATIBLE  |Benchmark 600 | 21 — 7

November 2015 Orderlng and Fravnsk)mng Interval Zone 2 Areas |Unbundled me' 2 Wire Non-Loaded |Benchmark 16.00 | 6/ - 2|

November 2015 Oufenng and meamnmg Interval Zone 2 Areas o Unbundled Loop - DS1 Capable - Senchmalk - 15.50 | i 1" 3 - | |
November 2015 O(deﬂng and PruwSIuning Interval Zone 2 Areas ' . - |Unbundled Loop Anaiog 600 ' 75 15| | | : |
November 2015 | Ordering and Provisioning 'New Service Installation ( Quality |LIS Trunk | N/A I 1 1 0.00% . 2| ' 2 100.00% 0.00% |
November 2015 -Orrii::iné and Provisioning New Service Installation Quality a UNBUNDLED LOOP - ADSL COMPATIBLE Parity NIA 1 8 8 000% - R |
November 2015 | Ordering and Provisioning New Service Installation Quality Unbundled Loop - 2 Wire Non-Loaded Parity NA 2 2 0.00% ) I
November 2015 Ordeﬂng and Provisioning N'ew_-Se;v_ioe Installation -Qu-ahty Unbundled Loop - DS1 Capable F?a(:ty ' N/A 5 0.00% | |
November 2015 | Ordering and Provisioning New Service Installation Quality Unbundled Loop Analog ' Parity N/A 17 17 0.00% 158 166 95.18% 21.42% 0883628,  -1537208
November 2015 | Ordering and Provisioning ‘Numbér Portability Timeliness wathout Loop Coord LNP ~ |Benchmark 95.00% 349 349 ) ) |
November 2015 |Pre-Ordering PO-1-IMA GUI | Pre-Order Response Times (Add Validatior ) |REQUEST Diagnoshc N/A | 6368.64 19,902 |
November 2015 | Pre-Ordering PO-1-IMA GUI | Pre-Order Respanse Times tAddrasé Validation) RESPONSE ' INIA | 1582938 13,302

November 2015 | Pre-Ordering |PO-1-IMA GUI Pl&O!de!'Ras-ponse Times '(A_\'ddmss VaIMaﬁanj TOTAL N/A ' 22198.02 19,902 |
November 2015 | Pre-Ordering PO-1-IMA GUI Pm-cm{aé Response Times (Appt. Scheduler) |REQUEST INIA I 2934.40 4,192 |
November 2015 | Pre-Ordering PO-1-IMA GUI | Pre-Order Response Times (Appt. Scheduler) TOTAL Diagnostic NIA 3400.96 4,192

November 2015 Pre»Orda«mg PO-1-IMA GUI  Pre-Order Response Times (Famhty Asa:gnmem) REQUEST 7 b}égmsuc NIA - 71360 1,784 -

November 2015 Pre—Ordmmg PO-1-IMA GUI | Pre-Order Rasponse Times tFBCtlIty‘ Assngnmenl) RESPONSE - Is:agnoslic NIA 1284.02 1178

November 2015 Pre-Ordering |[PO-1-IMA GUI | Pre-Order ﬁe_s[)onse Times tFacwhhf Ass»gnment] | TOTAL Diagnostic NIA 1997 62 1.784

November 2015 Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (Facility Check) REQUEST ' Diagnostic NIA ' 3014.01 3721

November 2015 | Pre-Ordering PO-1-IMA GUI | Pre-Order Response Times (Facility Check) 'RESPONSE |Diagnostic INIA 7963.20 3.792

November 2015 Pre-Ordering |[PO-1-IMA GUI | Pre-Order Response Times (Facility Check) TOTAL | Diagnostic NIA | 10977.21 3,721

November 2015 -?r'a-OIdering PO-1-IMA GUI | Pre-Order Respanse Timos (Get Cs'ﬁ) 'REQUEST Diai]noslic NIA ) 8260.02 7578

November 2015 Pre-Ordering [PO-1-IMA GUI  Pre-Order Response Times (Got CSR) 'RESPONSE 'Diagnost N/A 6180.16 5518

November 2015 | Pre-Ordering PO-1-IMA GUI  Pre-Order Respanse Times (Get CSR) TOTAL Diagnostic NIA ' 14440.18 7578

November 2015 Pre—dldenng PO-1-IMA GUI  Pre-Order Reépunsa Times (Maé! Point Inquiry) REQUEST Dnagncshc NIA 2507.92 1,081

November 2015  Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (Meet Point Inquiry) RESPONSE Diagnostic N/A 621.04 1,109

November 2015 | Pre-Ordering PO-1-IMA GUI ' Pre-Order Response Times (Meet Point Inquiry) TOTAL Dlagnashc N/A ' 3126.96 1,081

November 2015 Pm—dldelmg PO-1-IMA GUI | Pre-Order Response Times (Service Avallahiilly) REQUEST NIA 3952.12 6,814

November 2015 | Pre-Ordering PO-1-IMA GUI | Pre-Order Response Times (Service Availability) RESPONSE NIA 8112.00 13,520 .

November 2015 | Pre-Ordering PO-1-IMA GUI | Pre-Order Response Times (Service Availability) TOTAL 'NIA 12064.12 6,814

November 2015  Pre-Ordering PO-1-IMA GUI | Pre-Order Response Times (-‘I'N Resarvation) 'ACCEPT " Diagnostic NiA 204.20 1.021

November 2015 | Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (TN Reservation) REQUEST Diagnostic NiA 781.05, 1,905
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[ Month

MNovember 2015
|November 2015
:Nbvemﬁef_z-af's
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
‘November 2015
November 2015
| November 2015
‘November 2015
|November 2015
November 2015
November 2015
November 2015
November 2015
November 2015
November 2015

November 2015

November 2015
October 2015
October 2015
October 2015
October 2015
Oclober 2015
October 2015
Octaber 2015
October 2015
October 2015
Octobar 2015
Qclober 2015
Qctaber 2015
October 2015
October 2015
October 2015
October 2015
October 2015
October 2015
October 2015
QOctober 2015
October 2015
October 2015
October 2015
October 2015
October 2015
October 2015
October 2015
October 2015
October 2015
October 2015
October 2015
Oclober 2015
October 2015

: PID Category
‘Pm—Drderlnq
F‘re-Ordallng
Pm—Dldsllng
Prra-Orduung
'-:-IO-OIdBliﬂg
Pre-Crdering
I;-’re-fOlr:l_ari.ng

| Ple—Dldor]ng

| Pfé—bl{io!ing
Pre-Qrdering
Ple—Or(farir;g
F"iewOld-sdng
Pra—Or;ﬂering '
Pro-Ordering
Pre-Ordering

| Fr&Ordering
Pre-Ordering
Plo-dr}.ié:ing
Pre-Ordeting
P-le-élrieﬂng
Pm—Dvdenng

.Pra-bfd ring

'Plo—Ol:de g
Pre-Ordering

‘Pie—O;derfng
P:@éléering

Ple-Orr!aﬂng
Blllmg

| Blllmg :

| Billing

Billing

Billing

| Database Updélsé

Database Updalm

Electronic Gateway Avanlabihiy
Electronic Gateway Ava;lahnlny
Electionic Gatﬂway Ava»lablllty
Electronic Gateway Availabil ny
|Electronic Gateway Availability
Electronic Gateway A{r:ailabl\ity
Electronic Gateway Availability

|Maintenance and Repair

Maintenance and Fiepair

|Maintenance 'éndiFl'a;':;Iir

Maintenénce and F‘Repai‘r‘
Malntenance and ﬁépénr
Maintenance and Repair
Maintenance and Reﬁ&ir
Maintenance and Rébair
Maintenance and Repair
Maintenance and R'e[:ail'
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and Repalr
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair

— r.. e

'PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-XML
PO-1-XML
|PO-1-XML
PO-1-XML
PO-1-XML
'PO-1-XML
PO-1-XML
PO-1-XML
|PO-1-XML
PO-2A
'PO-2A
IPO-2A

" PO-2B

PO-3X
'PO-5A4a)
PO-5A-{b)
PO-5A-{c)
|PO-5B-{a)
\PO- 5B4b)'
Po-sB {c)
BI-2 '
BI-3A

BI-38

BI-4A

BI-4B
DB-1B
DB-1C1
GA-1

GA-1

GA-1

|GA-3
GA-3
GA4

GA7
MR-58
MR-58
MR-5X
MR-6A
|MR-6E
MR-GE
MR-6E
|MR-7A
MR-7E
MR-TE
|MR-7E
|MR-8

MR-8

MR-8

MR-8

MR-8

MR-8

MR-8
|MR-8
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| P ~ PiDTitle
| Pro-Order Raspcinse Times (TN Reservation)
'Pr&Older Responsa Times (TN Reé;rﬂhon)
|Pro-Order Ras;:onsa Trmss(me Qual Tool-.l)
|Pre- Order Responsa T;mas(Loop Quu'I:ro_u_is) o
Pre-Order Rssponse Tmes(Luop Qual Touls)
|Pre-Order Rasponse Times (Address Validation XML)
|Pre-Order Rssp{m'sa‘r.mes (Appt. Scheduler XML)
Pro-Order Rasponsa (Facility Check XML)
Pro-Order Raspunse (Gal CSR XML) -
|Pre-Order Response Times il..oop Qual Tools XML)
Pre-Order Response Times (Meet Paint Inqulry XML)

Pre-Order Raswnsﬂ Times (Servlce Avail XM'L]
Pre-Order Rasponse Times (TN Reservation X XML}

Pre-Order Rsspﬂnsa Tlmss(Cunnaclmg Far; Assgn XML)
| Al Electronic LSRs

All Electronic LSRs

|All Etectronic LSRs

Al Fl-o»!hmugh Ell :glbie LSRs
All Flowlhrough
| Al Flaw-lhmugh
Electronic LSRs éaj;cied Mal l;lruully

FOCs on Time for Fully Electronic LSRs

|FoCs on Time for Fully Electronic LSRs
'FOC; on Time for FuFIy Electronic LSRs

|FoCs on Time for Electranic/Manual LSRs

FOCs on Time for Elac!ru anual LSRs

FOCs on Time ft 'anunl [‘SR:

Invoices Delivered

'Blllmg Ac{:urany Ali;us\"\eﬂls for Enors
Bllling Accuracy Ad]uslmenls for Errors

;UNEs and Resale Aggregate
|Raciprocal Compensation (MOU)

1Al

All

Gatoway Availability - LSR
GalewnyAvallabnlny LSR
Gateway Avallab ty LSR

Gdluway Avéilhbillfy Repa-ii
Sys!am Avanlahmry ASR

T;rneiy Outage. lution after Soft Relea
All Troubles Cleared wﬁ 4 Hours-Zona 2
All Troubles Cleared wii 4 Hours-Zone 2
Out of Service cleared wi 24 hours
Mean Time ta ﬁeék'a'!'e-[)‘rsp wii MSA
Mean Time to Restore Interval Zone 2
Mean Time to Restore Interval Zone 2
Mean Time to Restore Interval Zone 2
Repair Rupunl Rprl Rét'e{){sp wil MSA
Repair Rupaal Rapon Rate-Zone 2
Repatr Rﬂpunl Report Rate-Zone 2
Repair Repeat Repoﬁ Rale-Zonu 2
Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

I Product Category
RESPONSE

TOTAL

REQUEST |

RESPONSE
TOTAL

XML RaquasliResponse

‘XML RequesU'R-asponse

| XML heq YR ﬁbnso
XML RequasUResponao
XML Requestlﬂespon'."e

XML RequesUResponse
XML ﬁéqual}Respﬂnsu

IXML quuésb’ﬂesbnnso
LNP

Relale Aggrsgata WI/O UNE-P-PQTS
Unbundlad Loap Aggmgala
LNP

jate W/O UNE-P-POTS
oop Aggrogale -
Product Aggregma

Resale Agé;a'aala

|Unbundled Loop AGG-EELs
e

| Unbundied Loop AGG-EELs.

LNP

|All
~|UNEs and Resale Aggrega1a

Ra:spmcal
|UNEs and Resale :liggrngate

'R’m‘;k’pmca! Eur;ipensaliﬂn

ILIDB

Directory Listiﬁg ;

IMAGUI

SIA

[ XML

EBTA

'Rapair'Gl-JI'

EXACT

ALL

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - DS1 Capable

|Business
.Remdnnca

UNBUNDLED LOOP - ADSL COMPATIBLE
|Unbundled Locp - DS1 Capable
|Unbundled Loop Analog

Residence

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - DS1 Capable
.Unbund‘led.Loop Ana‘log
|Enhanced Extended Léops -DS1 Capable
LIS Trunk

Residence

SUB-LOOP UNBUNDLING

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable

Unbundle& Loop Analog

" Standad
Diagnastic

Dlagnastlc
Dmgnnshc

Dmgnushc
Dmgnoahc

Dlugnushc

D:ugnoshc
Dlagnushc

Diagnostic
| Diagnostit:
Diagnostic
DJaQ'wésu}:
Dlagnoéiic
D\ugnoshc
.Dmgnosu::
D\agnosllé
D:agnosu:

D Iagnusuc

D lagnosl.u;
| Dlag;lﬂé‘-hc
Benchmark
|Benchmark
|Benchmark
Ben-ch mark
Benchrﬁé{i ]
B anchrnafk

Pa ybyDes;gn NI

Diagnostic
Diagnostic
Parity
Dmgnnsn:
Dmgnuxlm
Dlagnusl\c
Diagnastic
Diagnostic
Diagnastic
Diagnostic
i Diagnbslit}
| di'agnéslic
Diagnostic
| Diuginoslic
Parity
Parity
Parity
|Parity
Pal:t);
Parity
Parity
Parity
Pah!y
Parity
Parity
Parify
Parity
Parity
Parity
Parity
Parity
Parity

| Bonchmark | CLEC | CLECD
|NIA | 1186.36 | 892/
|NIA 217161 1,905
|NIA 243388 | 3.428
NIA 49592.32 2672
“|NIA N " 52026. 3.428
[NiA 4,523
TINIA 4,509
|NIA [ 6802336 6,958
IN/A | 26760.21/ 6511
NiA | 41835.68 2,984
NIA 377504 752
N 16185.00| 4,980/
3604.51 3029,
R 6038.38 1,682
295 :
. =
79|
295 o
6 7
. 79 80
[N/A 3 1348 9
[95.00% 6 6
95.00% T 69) 69
T jeso0% | 279 279,
B 3 3
| a2 33|
T 50 50,
I T T 193
| 187,068 188,299
906/ " 806
[ T 389 © 369
( 906
1414 63 7515
28,980 28,980,
30,420 30,420
28,980 28,980
'NIA 43,140 43,140
/A | 41,925 41,925
N/A 22,500 22,500
(NIA { 0 0
NIA | ] 1
INIA 6 12
INIA 1 2
NIA 387:45/ 1]
INIA 27:16 1
IN/A 52:46 12
|N/A 287:33 26
NIA o) 1
NIA 0 1
|NJA 2 12|
NIA 2 26
INIA 0 76
NIA 0 11,484
NIA 1 66
NIA 0 1
|N/A 1 916
IN/A 0 330
NIA 12 906
NIA 26 5943
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1.33,
114
071
18.56
15.18/
182
170
9.92
4.‘i1\
14,02/
5.02
3.25.
119
359,
84.29%
'3 Pt |
72.48%}
98.66%
85.71%,
98.75%
1:32]
100.00%|
100.00%
100.00%
100.00%
96.97%
100.00%
100.00% |

98.82%

100.00%
100.00%

1.05

0.18
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%|
50.00%
50.00%|
38745
27:16
424
11:04
0.00%
0.00%
16.67%
7.69%
0.00%
0.00%
152%
0.00%
011%
0.00%
1.32%
0.44%

0.00%

50.00%

50.00%/
0:00
0.00

325
10:47
0.00%
0.00%
37.27%
26.65%

12.22%
3.30%

11.43%

6.60%!

| CLEC Result CLEC Standard Dwiaﬂor CTL-Q Numerator | CTL-Q Demmina\or

1
|
24133:31|
7:41|
32918:22|
20

5219

2
i
249/

2!
374
258!

394/
227!

13,344

20,145
229

64
235
32,187

' 99.37%|

50.00%
38.10%
96:55
3:50
88:01
7.75%

0.00%

8.368%

0.88%

0.00%

1.50%

0.87%

0.00%!

0.00%
0.85%
1.22%

7.93%

50.00%

4B.56%

113:56

0:30}
108:39/
26.74%

0.00%!

27.70%

9.35%

12.17%|

9.30%

9.19%
11.00%

-1.480878

-0.342633

203352

D MUZGG

0. 289325

-0.598584
-0.121822
0.711414

-0.339321
-0.304096
41511692,

0.189499
-5.066806

CTL-QResult CTL-Q Standard Deviatior. Modified Z Score | Parity Score |

-1,90031

-1
-1.208306
0.236292)

-0.610746,
3123103
-1.175897

-1.363913|
-1.074062
~1.432509'

-1.206293
-1.184877
-1.919043

-0.884793
-4.080399



[ wee
October 2015
October 2015
October 2015
| October 2015
October 2015
'October 2015
October 2015
October 2015
October 2015
October 2015
| October 2015
i October 2015
October 2015
Oclober 2015
October 2015

|October 2015
Oclober 2015
October 2015
Cclober 2015
Qctober 2015
October 2015
QOclober 2015
Oclober 2015
Oclober 2015
Cclaber 2015
Qclober 2015
October 2015
October 2015
October 2015
October 2015
October 2015
October 2015
October 2015
October 2015
October 2015
October 2015
Oclober 2015
October 2015
October 2015
October 2015
October 2015
Octlober 2015
October 2015
October 2015
October 2015
October 2015
October 2015
Oclober 2015
October 2015
October 2015
October 2015
October 2015
October 2015
October 2015
October 2015
October 2015
October 2015
October 2015
October 2015
October 2015

T T EiDCategory |

Maintenance and Rupmt
Network Performance
Network Performance
| Network Performance
Network Perfarmance

Ordeﬂng and Provns;onmg '

Dzdenng and vauslonmg
Orderi
(-J-ld_er_i;\g and Provsslonmg
Ordering and Flow‘sionmg
Oldenng and F’rovismnang
| Ordering and Fro\nslomng
Older\ng and P Frows-oning
Ordenng and Frowsmmng
Oldermg and Prbws:cnmg
Ordennj and mesmmng
Orderlﬂg and vasslonLng
Oldermg and meslomng
Ordering and Provisioning
Pre-Order ng
Pro—O:danng
Fra-Oldenng
Frs-OnJanng
F’ra-Ordenng
|Pre-Ordering
Fre—Oldenng

and F‘m\nsmnmg

Pre-Ord sr |ng
|Pre-Ord anng
Pre-Ord or!ng

Pre-Ord enng
Pre-Ord ering
Pre-Ord ering
|Pre-Ord eririg
Pro-Ordering
|Pre-Ord eri;g
Pre-Ordering
Pre-Ordering
P re-Qrﬂenng
Pre-Ordering
Pre-Ordering
| Pre-Ordering
Pre-Ordering
Pre-Orderi ng
Pre-Ordering
Pr e—Ordermg
Pre-Ordari ng
| F’te-Dldanng
Pre-Ordering
Pre-Ordari ﬁg
Pre-Ordering
Pre-Orderi ng
Pre-Ordering
Pra-Ordering
Pre-Ordering
P ro:drd ering
Pre-Ordering
Pre-Ordering
Pre-Ordering

Eoaee:

IMR-9A
NI-1A
NI-1B

INIIC

INI-1D

0P-15A

|OP-158-RD
OP-3E
OP-3E
OP-3E

(OP-3E
OP-4E
OP-4E

|OP-4E

PO-1-IMA GUI
PO-1-IMA GUI
|PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI

PO-1-IMA GUI

PO-1-IMA GUI |

PO-1-IMA GUI
PO-1-IMA GUI
|PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
|PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
ot
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
\PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-XML
PO-1-XML
PO-1-XML
PO-1-XML
PO-1-XML
PO-1-XML
PO-1-XML
PO-1-XML
PO-1-XML
PO-2A

PO-2A

PO-2A

PO-2B

PO-2B
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B = PID Titla

Repair Appointments Met-Disp wil MSA

Trunk Blockage ta CTL-Q End Ofc wi TGSR excl

Pending Orders Delayed for Facllmes
Interval Zone 2 Areas

Interval Zone 2 Areas

lInterval Zone 2 Areas

Interval Zone 2 Areas

Interval Zona 2 Areas

Interval Zone 2 Areas

Interval Zone 2 Areas

New Service Installation Quality
|New Service Instaliation Quality
New S&}\}icé ln;:nalréti}.n Quality

Pr& der Rosponse Times (Address Va!vdauou)
|Pre-Order Response Times (Addvess Va!»dahon}
|Pre-Order Responsa Times (Addleas Vahdahon)

" Pre-Order Respnnﬂe Times (Appt. Schoduler)

Pre-Order Rospunss Times (Appl Schedul Er}

Pre—O-fdef Response ‘ﬁmes (

Pro—érdm ﬁasp;ansa Times (Fa:ﬂﬁy Chaéki

|Pre-Order Respanse Times (Famlﬂy Chack)
|Pre-Order Rasponse Tlmes (Gal CSR]
Fre-Order Response Times [Gel CSR)

Pre-Order Quépbnse Times (Meot Point Inquiry)
Pre-Order Response Times (Meet Point Inqunry)
Pre-Order Raapunsn Times (Meet Point lnqunry)

Fre-D:der Ras;aonse Tlmes (Serv:ca AUBHD

Pre-Order | Rafswnsa Times. (Service Availa
Pre-Order Raspnnsé Times (TNﬁe;.e‘rvabon‘) -
Pre-Order Response Times (TN Rssm'atinn)
Pre-Order Response Times. (TN RBSGNﬂUDI‘I]
Pre-Order Responée Times (TN hésnwaﬁon]
Pre-Order ﬁbispcnseﬂ'fimasﬂ.mp Qual To(;is)
Pra-(‘jrder‘R‘s‘s;‘;‘onso -‘ﬁm-es(Loop Qual Tools)
Pre-Order Ruﬁrpun’at; TlmEsU-.OOP Qual Tools)

Pre-Order R
|Pre-Order Response Times (Facility Check XML)
Pre-Order Response Times (Get CSR XML)

All Electronic LSRs
All Electronic LSRs
All Electronic LSRs
All Flow-through Eligible LSRs

| Product Category | Standard | Benchmark CLEC Numerator | CLECD 51 | CLEC Result CLEC Standard Deviatior, CTL- I ciao | CTL-QResult CTL-Q Standard Deviatior. ‘Modified Z Score | Parity Scoro |
|Residence \Parity NI/A i o 0.00%| 0.00%/ 170 258, 65.89% | 47.41% 0402578,  -0.75525)
Trunk Blockage to CTL-Q Tandem Ofc wi TGSR exc! LIS Trunk |Parity NIA | 1 0.10% 0.14%] Tt ' ) | S 27012
|LIS Trunk |Parity [NIA 1 0.16% 0.20%| I | 2523243
Trunk Blockage to CTL-Q Tandem Ofc wio TGSR axcl LIS Trunk ) fDiégnostic |NIA 1 0.10% | - | |
'Trunk Blockage to CTL-Q End Ofc wio TGSR excl LIS Trunk s |N/A 1 0.16% | l 7 |
Interval for Pending Orders Delayed Past Due Date |Unbundled Loop Analog NIA 108 54.00, 24,04 15,838 47 336.98 561.02 -0.698622| 1424732
Unbundled Loop Analog |Parity NA 2 2 100.00% 0.00%, 13 a7 27.66% 4473% 3719016 1.261001
LIS Trunk |Parity IN/A 3 i 75.00% 43.30% ' '
UNBUNDLED LOOP - ADSL COMPATIBLE  |Benchmark 90.00% 8 8 100.00% |
Unbundled Loop - DS1 Capable |Parity NIA 17, 18 94.44% 2291%
" Unbundled Lbop Analog ;Bénchmark 90.00% 2'3‘ ) 23 1(}6.00%: }
UNBUNDLED LOOP - ADSL COMPATIBLE | Benchmark 16.00 El 1 3.00/
Unbundled Loop - DS1 Capable |Benchmark 5.50 74 18 a1
| Unbundied Loop Anak)g ‘Bsn}:ﬁméik 6.00 84/ 17 4.94 !
LIS Trunk ' Parity NIA 4 4l 100.00% 0.00% |
\UNBUNDLED LOOP - ADSL COMPATIBLE | Parity INIA 8 8 00.00% 0.00% | i |
Unbundled Loop - D pabl NIA 18/ 18 100.00% 0.00% | f | |
'Unbundled Loop Analog NIA 22 220 100.00% 000% 202| 211 95.73%) 2021% 094215|  -1.572787|
rPortahlhty' Timeliness without Loop Coord NP . 95.00% 253 258| 100.00% | o - | |
~ REQUEST n'i gnos'n'c NiA 6261.44| 18,416 034
sponse Times (Ad | RESPONSE R NIA ~ 15497.68| 121
- TOTAL NIA 21759.12 118, |
1es (AppL. ) |REQUEST ‘Dlagnusifc NIA | 2754.48| 0.69
6 Times (Apj TOTAL 'Diagnosti NIA [ | 0.80 | .
lity Assignment) ) N/A ‘ 0.39 )
Assxgnmanl) |RESPONSE N/A 138388 116, .
nent) TOTAL NA | 2016.46. 1622 124 . . .
- REQUEST eqnnshc NIA 324240, 3,860 0.84
RESPONSE Dlagnnstlc IN/A | 727821 3,621 2.01 | -
|TOTAL NIA 0520.61 1,860 273 i
|REQUEST NIA 71,03 .
|RESPONSE N/A 115
|TOTAL NIA 14672.44 7.948 185
|REQUEST Diagnostic NIA 2018.04 1,004 201
es (I uiry RESPONSE oiagné,s:i'c NIA 59454 01 0.54!
TOTAL D.agnosuc |NIA 261258 2,60
|Pre-| Order Raspouso Times (Servu:u Availubxhly) . ~ REQUEST 'Dlagnostlc INIA 3330.30 051
ty) 'RESPONSE Diagnostic NIA 710478 059
) TOTAL Diagnostic NIA 10435.08 160,
|ACCEPT Diagnostic NIA 187.34 0.19
REQUEST Diagnostic NIA 75354 038! .
|RESPONSE Dmgnnshc NIA 1255.17 | 129,
TOTAL Dlﬂgnnsnc NIA 21 | 11
REQUEST Diagnostic NIA 208325 3205 0.65 )
RESPONSE Dlagnush[: NIA 49147.25| 2,693 1825
TOTAL Dtagnoshr. NIA 5123050 3205 15.98
Pre-Order Response Times (Address Validation XML) XML RequestResponse Diagnestic NIA 859314, 4,362 1.97
Times (Appt. Scheduler XML) XML RequestRespanse Diagnastic NIA 7344.96 4,372 168
XML Requesuﬂespnnsn ‘Dlngnés(ic NIA 66510.25 6,725 9.89
XML quuaslfﬂoqunse Dis{;ﬂnsﬁc NIA 27439.23 6.279 437
Pre-Order Response 'I;ihas'(l;oop Qual Tools XMLj XML Request/Response Dnaénustid N/A 46204.90 3101 14.90!
Pre-Order Response Times (Mest Point Inquiry XML) XML RequestResponse Diaghos-hc N/A 3675.24 738 4.98
Pre-Order Response Times (Service Avail XML) XML Request/Response | Diagnostic N/A 14058.98 4,702 299 )
Pre-Order Rsshnnsa Times (TN Reservation XML) XML Requau'Reapunau Diagnostic N/A 2927.26 2,987 f).éB;
Pre-Order Response Tlmse-(Cunnecllng Fac Assgn XML) XML Requasn’ﬂespensn | Diagnostic NIA 5531.64 1487 372
LNP Diagnostic NIA 312 369 84.55%
Resale Aggregate W/O UNE-P-POTS Diagnostic N/A 2 9 22.22%
Unbundied Loop Aggregate Diagnostic N/A a0 120 75.00%
LNP Diagrostic N/A 312 312 100.00%,
|Resale Aggregate W/O UNE-P-POTS Diagnostic NIA 2 2 100.00%

All Flow~through Eligible LSRs
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Month

October 2015
|October 2015
| October 2015
|October 2015
October 2015
October 2015
October 2015
October 2015
October 2015
|October 2015
October 2015
October 2015
|September 2015

Saﬁtambar 2015 |
| September 2015 |

' September 2015
September 2015
Se]:ler;\bsr 2015
S Bpt-amb-ef 2015
September 2015
éuﬁtémbar 2015
Septemﬁar ZD'I 5

i September 2015

September 2015 |Elec
|September 2015 |
'September 2015 | 3

Sep‘tem‘b‘er_ 2015
Sepié?nbor 2015
September 2015
|September 2015
| Saptémbér 2015
September 2015
September 2015
September 2015
September 2015 |
September 2015
Sapteﬁ-abér 2015
September 2015
September 2015
September 2015
September 2015

September 2015 |

September 2015
September 2015
September 2015
September 2015
September 2015
Seple-mba: 2015
September 2015
September 2015
September 2015
September 2015
Seplamﬁel 2015
September 2015
September 2015
September 2015
Suplenibal 2015
September 2015
September 2015
September 2015

[ |

Pre-Ordering
Pre-Dr;i;llng
Pre-Ordering
Pré'-()rdt;llr;g
Pre—Ordallng
Pre-Ordenng
Pl&bﬁs}lng
Pre—Ordallng
| F'ra-Drdsnng
Pro-Ordanng
Fm—D;annng
F‘re—O:danng

E:Ihng

Ilmg

El-l-lzﬁé

Collocation
Database Updates
Database Updalas

Electronic Galeway Avallablluy
Eleclromc Galmy Avanabzllly

Maintenance and Repau

Mazmenanm and Repa\r
| Maintenance and Repawr
Maintenance and Repair
Mamlenanco and Repﬁ;nr
| Maintenance and Repa{r
Maintenance and Re'pair
Maintenance and Repair
Maintenance and ﬁepa"ur
Maintenance and Repair
Méiﬁlenance and éapair
| Maintenance and Repair
Maintenance and Rapﬂlr
Maintenance and Repair
Maintenance and Rapalr
Maintenance and Rapa:r
Maintenance and Rapau
Maintenance and Rep!
Maintenance and ‘Repair
Maintenance and Repair
Maintenance and Repair
Network Performance
Network Parformance
Network Perfarmance
Network Performance
Ordering and Provisioning

Oldeﬂné and Provisioning
Ordering and Prnvielomng
Ordering and Provisioning
Ordenng and Provisioning
Oldenng and Provisionlrig

I PID Category

Gateway Avaslabmty
Gateway Avaula Iny

— l. NETE

PO-28
PO-3X
'PO-5A-(a)
|PO-5A-(b)
PO-5A-(c)
PO-5B-(a)
PO-58-b)
PO-5B-(c)
PO-5C-(c)
PO-5D
PO-9B
PO-9C

BI-2

B
|BI-4A
18148
cP-2C
|DB-1B
|DB-1C1

MR-8

NI-1A
NI-18
NI-1C
NI-1D
OP-15A
OP-15A
OP-15A
OP-15B-RD
OP-15B-RD
OP-15B-RD

Dec 2015 PAP Aggregate Performance Report ND.xls

i PID Title
|All Flow-through Eligible LSRs
Electronic LSRs Rejected Manually
FOCs on Time for Fully Electronic LSRs
|FOCs on Time for Fully Electronic LSRs
FOCs on Time for Fully" Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
FOCs on Time for Electronic/Manual LSRs
|FOCs on Time for Electronic/Manual LSRs
FOCs on Time for manual LSRs via Facsimile
|FOCs pravided for ASRs re'qussl\'ng LIS Trunks.
|Unbundled Loops ) )
LIS Trunks
Invoices Delivered within 10 Days

Billing ﬂccuvacy Adjuslm'enls for Enors

.Bllling Accu!acy Ad]uéln{énis for Enrors
|UNEs and Resalo Aggregale

Rec:procai Compensabon (MOU).

Cullocahnns with Inle;ia?aul."n_ngar than 120 Days
Al

LAl

| Gateway Availability - LSR

Gateway Avatlabllll;' LSR

| Gateway Avaliablhl'y LSR

‘Galw«ia-)} Avaiiablhty Répgi;

\GnlMyAvaliablhty Repaar

|System / Ava:!abllny -ASR
Timely Outage F tion after
roubles Cleared wii 4 Hour
All Troubles Cleared wii 4 Hours-zma 2
All Tmublas ed wi 4 Hours-Zone 2
ared wi 4 Hours-Zone 2
Out of Service cleared wii 24 hours
Mean Time to Restore Interval Zone 2
Mean Time to Restore Interval Zone 2
Mean Time to Restore Interval Zone 2
Mean Time to Restore Interval Zone 2
Mean Time to Restore Interval Zone 2
Repair Repsal Report Rate-Zane 2
Rspa:r Rapeul Repoﬂ Rale-Zone 2
RBpalf Rensal Repon RBIa-Zona 2
Repeal Roport Rate-Zone 2
Rapﬂlf Repeal Repon Rate-Zone 2
Trouble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Trouble
| Tiouble Rate

Trouble Rate

Trouble Rate

Trunk Blockage to CTL-Q Tandem Ofc wi TGSR excl
Trunk Blockage to CTL-Q End Ofc wi TGSR excl
Trunk Blockage to CTL-Q Tandem Ofc wio TGSR excl
Trunk Blockage to CTL-Q End Ofc wio TGSR excl
Interval for Pending Orders Delayed Past Due Date
Interval for Pendin§ Orders Dala);od Past Due Date
Interval fer Pending Orders Delayed Past Due Date
Pending Orders Delayed for Facilities

Pending Qrders Delayed for Facilities

Pondimj Orders Delayed for Facilities

D
||

te
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f Product Category | Standad | Benchmark| CLECN 5r | CLEC Denominator | CLEC Resull CLEC
{Unbundled Loop Aggregate |Diagnostic IN/A y ! 90/ wu.degs
" | Product Aggrogaha Dr.ignoitié T NA 17| - ‘!7151
Resale Agglogﬂte | Benchmark | 95.00% 2| 100.00%
u’nE.},&i;d Loop AGG-EELs ‘Benchmark 195.00% | 72| 100.00%
LNP |Benchmark 195.00% 299, 299 100.00%
Resale Agglegaie Benchmark 190.00% 3 2| |
| Unbundled Loop AGG-EELs Benchmark |8000% 39 41| 95.12%
NP | Benchmark 190.00% B 50, 50/ 100.0(']%
LNP |Benchmark 190.00% 3 3 100.00%
LIS Trunk |Benchmark  /85.00% 4 4| 100.00%
Unbundled Loops and Number Partability |Parity |NIA ' 2 | 66.67%
LIS Trunk |Parity NIA 0 1 0.00%
(Al Parity by Design |N/A 124, 124, 100.00%
UNEs and Resale Aggregale Diagir}usifc TINIA ‘191.1-211.j 151',‘i26. 10_0'0_9%
Rsclpmcal Ccmpansailon | Diagnostic NIA | 951/ 951 100.00% |
" /UNEs and Resale Aggregale :ﬁellfy B NIA 154
Rec:pmcal Compensahon Dinghnshc- ] NIA )
1A D’i{gﬁusi(:’ NIA -
|LIDB Dmgnusllc INIA .
Dl:ec\ory Listing nostic }Ni‘A
|IMAGUI Diagmshc }N}‘A'
[SIA D:sgnoshc NIA . B
TIXML - . Dlagnoshc INJA
~ |[EBTA ‘Dlagnosu:: INIA :
- lRepa[rGUI ‘Diagnusﬁc N/A 00.00%|
EXACT Diagno:hc NIA A 100.00%
|ALL Dwagnosm; TNIA 7 '7 )
|Enhanced Extended Loops - D51 Capable | Parity {NJA 100.00%
|UNBUNDLED LOOP - ADSL COMPATIBLE | Diagnostic NIA 10ci__l.:'r_o_9i_.‘
| Unbundled Loop - 2 Wire Non-Loaded |Diagnostic N/A 50.00%
Unbundled Loop - DS1 Capabla Parity NIA 5385%|
Business F‘arliy NIA i
Enhanced Extended Loops - DS1 Capable Parity NIA
UNBUNDLED LOOP - ADSL COMPATIBLE | Parity NIA
Unbundied Léop -2 Wire Non-Loaded P.'iriiy INIA 2
Unbundied Loop - DS1 Capable ) |NIA 54|
Unt;u‘ni:lf’ed Lonp Aﬁ.;lﬁé NIA -
Enhanced Extended Loops - DS1 Capable NIA 1 2
UNBUNDLED LOOF - ADSL COMPATIBLE | Parity NIA 1 7
|Unbundled Loop - 2 Wire Non-Loaded |Parity /NIA o !
jl;lnhumiled Loop - DS1 Capable Parity NIA 1 13
\Unbundled Loop Analog Parity N/A 3 29,
Enhanced Extended Loops DS1 Capable Parity NIA T2 76
LIS Trunk Parity NIA 0 11.468
‘Resndenca PBI"): INIA D 68
SUB-LOOP UNBUNDLING Parity N/A 0 1|
UNBUNDLED LOOP ADSL COMPATIBLE  Parity N/A 7l 923
Unbundled Loop - 2 Wire Non-Loaded Parity NIA 2 337
Unbundled Loop - DS1 Capable Parity NIA 13 899
Unbundled Loop Analog Paity N/A 29 6.029
LIS Trunk Parity NIA 0 1,416
LIS Trunk Parity NIA 0 888
LIS Trunk Diagnostic N/A 0 1416
LIS Trunk Diagnostic N/A 0 888
(LIS Trunk Parity N/A 61 1
Unbundled Loop - DS1 Capable Parity IN/A 3| 1
‘Unbundled Loop Analog Parity NIA 64 2
|LIS Trunk Parity INJA 0 1
Unbundled Loop - DS1 Capable Parity {NIA 1 ' 1
|Unbundled Loop Analog Parity |NJIA T2 2

dard Deviatior. GTL-Q 1 | CTL-Q Denominat
[
47.14% i 25
0.00%
‘
| |
0.00% 5,184, 5220
0.00% 2|
" 49.85% 2 3
~000% 44| 95,
1 57 72 2
0:46
105
6:34| 1721 H
654 3919913 447
50.00% 0 3
34.99%
0.00%
26.65% [ 3
30.45% 66 470
16.01% 3 233
1 13,464
367 20,468
3, 235
8.68% [ 66
7.68% 0 66
11.94% 3 241
6.92% 470 32,585
0.01% )
0.00%
0.00
0.00| 82 1
24,04 14,990 59,
0.00%
0.00% 1 1
0.00% 20 59

| CTL-QResult

0.00%

99.31%

66.67%

66.67%]
16.32%
8 41

841

0.00%

0.00%
14.04%
129%
0.01%
T1.78%
1.28%)
0.00%

0.00%|

1.24%
1.44%

82.00
254.07

100.00%
33.90%

0.00%

828%

“a7aan|

A47.14%
49.86%
11:32|

11:32)
102:31

0.00%|
34.74%|
11.27%
0.86%
1327%
11.23%

11.09%
11.92%

0.00}
511.82

0.00%
47.34%

'CTL-Q Standard Deviatior, Modified Z Score |

S
-1.517302|

-0.774597

©-0.253347

0535049
-0.583598

-0.271012|
-3.974319
0.253347

-0.887147
0556247
0.362216

0678237

1112393
-0.36862
0.29423

0521346
0.13144

5.751296

-0.603459

3718016

Parity Score |
|

-1.922454|

-1.470821|

-1.154024
-0.674105
-1.354802

-1.164764 |
3416215
0.845976

1539347
1338174

1412339
-1.676287
-1.224105
1178879
-1.316956
-1.07991
-4.496541
-2.994915
3

-1.366877

1.261001



RS S P RS T
September 2015 |

Sei)fémbar 2015
September 2015
Sep‘ambsr 2015
.Séptémber 2015
Séptemﬁel 2015
Sepfember 2015
Septemﬁer 251'5
Seplember 2015
September 2015

| September 2015
September 2015
September 2015
Septémbey 2015
Se;-:.-t-e-r'nl:;ar 2015
'S;)ptembor 2015
Septe-rhbe;r 2015
Sahieﬁ«ber 2015
Seb'!ambaf 2015
Sebtember 2015
|September 2015
September 2015
S‘epter‘nbar‘ 2015
Sep:err-n;a'r 2015
September 2015
Seplémber 2015
September 2015
September 2015
Seple}n ber 2015
September 2015
'September 2015
September 2015
'September 2015
September 2015
September 2015
September 2015
September 2015
September 2015
September 2015
Se'plember 2015
September 2015
Sap('emhm 2015
| September 2015
September 2015
I ééplarhber 2015
{ Saplember 2015
|September 2015
Septamber 2015
Seplember 2015
September 2015
September 2015
September 2015
'Seplerﬁhur 2015
Seplember 2015
September 2015
September 2015
;‘iéplamhsr 2015
'September 2015
September 2015
September 2015

ng and va]smnmg
Ord ng and Plovlsmmng
Ordermg and Provisio ng

Orderlng and Provisioning
\Ordenng and Provisioning
Oldsnng and Plowsthnmg
Ordenng and Prouls:onmg
Ordermg and P!owmonmg
Ordering and Provisicning
| Ordering and Provisioning
Ordering and Provisioning
Ordenng and Provis nlng
Qrdering and Provisioning
If’ié—_(irdaling
Fr's-b;dalin'g
Pre-Ordering
Fm—bmelin'g';
Pré@fder}né
Pre-Ordering
Freblder}ng
:Fre-Ordéﬁng
Fra—dr:ien:ng
Pre{)}dmng
Fra—Onhanng
Pra—Oldeﬂng
-Fre-Ordanng
Frs—Ordenng
Pre-O dering
ﬁr;()rde;in‘g
,ﬁré-éldenng
ﬁr;-b;dé«ing
Pru-ardering
Pre-Oldmmg
Prs—Ordenng
Fre—Oldonng
P-re-O:Haring

Pre-Ordering
Pre-Ordering
Pre-Ordering

.Pm—O!dmu;J

F;ra»l.)rd.éring
Prﬁ-o:derlng
Fra—Oldarfng
-Pra-Grdming
Frs—Oidaring
Pf&‘(‘)r&arlng
.Fro-crdaling
Fre—brdéfihg
Fr'a-Ords(ing
Pre-Ordering
Pre-Ordering
-Pra{)!daling
Pre-Ordering
Pra'-O:dénng
Pre-Ordering
Pre-Ordering
F'r'e-d‘n'ﬂming
P'ra-O!dérlng
Fré—drdeling
Pre-Ordering

PID Category

e
OP-3E
|OP-3E
|OP-3E
|OP-3E
OP-4E
(OP-4E

OP-4E

OP-4E

OP-5A
|oP-5A

OP-5A

OP-5A

oP-8C
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
|PO-1-IMA GUI
PO-1-IMA GUI

b | s PID Title

|Interval Zone 2 Areas

Interval Zone 2 Areas
|Interval Zone 2 Areas

Interval Zone 2 Areas
|Interval Zone 2 Areas
|Intarval Zone 2 Areas

Interval Zone 2 Areas

Interval Zone 2 Areas

New Service Installation Quality

New Service Installation Quality

New Service Installation Quality

New Service Installation Quality

Number Portability Timeliness without Loop Coord
Pre-Order F'l_aspo-nse Times '(A'ddless Vﬁlldaﬁon)
|Pre-Order R Rasponss Times (Addmss Vahdal\on]
|Pre-Order Response Times (Addmss Vahdahon)
Ple-bfd}a% ﬁasponse Timn (Appt. 5che;1uler)

| Pre-Order Response Times tAppl Scheduler)
'Pre-Order Rmponsa Times ( lity As:;lgnment)
|Pre-Order Respunss Times (Facllaly Asslgnmam)
Pre-ard_a_r Raspnnna Times (Faclllly As&lgnment)
| sponse Tlmas (Facl i

PO-1-IMA GUI
|PO-1-IMA GUI
PO-1-IMA GUI
|PO-1-IMA GUI

PO-1-IMA GUI
PO-1-IMA GUI

|PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
|PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-XML
|PO-1-XML
PO-1-XML
PO-1-XML
PO-1-XML
PO-1-XML
PO-1-XML
|PO-1-XML
[PO-1-XML
PO-2A

PO-2A

PO-2A
|PO-2B

PO-2B

PO-2B

PO-3C

PO-3X
PO-5A-(a)
PO-5A-{b)
PO-5A-(c)

Pro-Order Respense Times (Facility C?e&) .
|Pre-Order Respcnsé ‘I;lmes'(Gel CSR)

Pre--(-);dsl-' Response Times {Gel CSR) o
Pm—Ordér Rsspmlsn Times {Gel Céﬁi
|Pre-Order Rsspcnsa Times {Meel Point In
Pre-Order Response Times (Meet Point Ing ry.')
Pre-Order Response Times (Meet Peint Inquiry)
|Pre-Order Rosponsa Times (Smlca Avéﬁab]llly)
Pre-Order Raupcnau Times (Semcu Avallablhly)

Fre-Order Rmponsa Tlmes (Semcu Avallahliny)

Pre-Order Response Times (TN Resswalkm)
Pre-Order Rasponsa Times (TN Rusorvahon)
.Fre-Ord—tz; ﬁosponse Times (TN Rﬁservaﬁ-on-)
|Pre-Order Response Times (TN Reservation)
Pre-Order Fiéepunsu firr\IesiLoop Qual fubis)
Pre-Order R;asponae TnmesiLémp Qual Tm‘:l-si
Pre-Order Response Times(Loop Qual Tools]
?rb-dr&er Réspoh-se -1"l"ma;s (Aédrés-s -\-Iélid-aiian XML)
|Pre-Order Response Times (App1 Scheduler )(ML)
|Pre-Order Response Times (Famllly Check XML)
Pre-Order Response Times (Get CSR XML)
|Pre-Order Response Times (Loop Qual Tools XML)
Pre-Order -Resp-onss Times (M-em Point Inquiry XME)
Pre-Order Response Times (Service Avaif){MLi
Pre-Order Raspén_ae Times (TN Reservation XML)
Pre-Order Response Times(Connecling Fac Aésgn XML)
All Electronic LSRs

All Electronic LSRs

All Electronic LSRs

All Flow-through Eligible LSRs

All Flow-through Eligible LSRs

All Flow-through Eligible LSRs

LSRs received via facsimile

Electronic LSRs Rejected Manuaﬂy

FOCs on Time for Fu!l-y Electronic LSRs

FOCs on Time for Fully Electronic LSRs

FOCs on Time for Fully Electronic LSRs

| Product Ca!eoory
'UNBUNDLED LOOP - ADSL COMPATIBLE
{Unbundled Loop - 2 Wira Non-Loaded
Unbundied pr DS1 Cupuble

| Unbundled Loop Analog

|UNBUNDLED LOOP - ADSL COMPATIBLE
od Loop 2 Wire Non-Loaded
Unbundlnd Loop - DSt Capable
Unbundled Loop Ana!og

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loo;: 2 Wire Non-Loadsd
\Unbundled Loop - DS1 Capable
Unbundled Loop Analog

LNP '

'REQUEST

'RESPONSE

\REQUEST
TOTAL

" REQUEST

| RESPONSE
| TOTAL

 RESPONSE

|TOTAL
|REQUEST
|RESPONSE
TOTAL
ACCEPT
'REQUEST
|RESPONSE
TOTAL
REQUEST
RESPONSE
TOTAL
XML RequewRoaponsa

IXML Raqunsu‘ﬁesponse

XML RequeslIResponse

XML quueslmesponse

' XML RequestResponse

XML Flequasu’Response

XML Requeuh‘ﬂ.aaponan

XML Requesu‘Rssponsa

XML FlaquawRasponse

LNP

'Resale Aggregate W/O UNE-P-POTS
|Unbundied Loop Aggregate

LNP

Resale Aggrogala WIO UNE-P-POTS
Unbundled Loop Aggregate

Product Aggmgam

Produst Agg:egale

Resalo Aggregate

Unbundled Loop AGG-EELs

LNP

Dec 2015 PAP Aggregate Performance Report ND.xls

| Standard | Benchmark | CLEC N
'Benchmark 190.00% 1
|Benchmark. |90.00% 1] i
|Parity NA— B
|Benchmark |90.00% | 20
|Benchmark '6-00- | 3
|Benchmark 16.00 3
Benchmark |5.50 5|
|Benchmark 16.00 133
Parity NIA 1
| Parity NIA 1
Parity INIA | 7
|Paity NIA 25/
|Benchmark 95.00% 162
[Diagnostic | NIA 6324.00
Diagnostic NIA 20157.60
Dmgn:;:-m:- NIA 26481.60
Dlagnoslsc N/A 7 03
‘Dlagnusuc N/A 382819

INIA 730.77
[N/ 219366
|Diagnostic NIA 3667.25
[Diagnostic NIA 825952 )
Dwagnosuc N/A 11926.77
[NA 9816.11
|NIA 1 6486.00
NA 6 |
NIA
| Diagnostic NIA )
Dlagnoshc NIA
Dlagnoshc INIA
Dlagnbﬁ}: NIA
Diagnostic NIA
Dlagnos'uc NIA
| Dlagnostlc NIA
Diagnostic NiA 1409.91
Diagnostic NIA 2504.63
ifliagnastil: N/A | 285566
Dlagnostic NIA i 53595.00
| Diagnostic NIA 56450.66
Diagnostic NiA 10828.18,
Diagnostic NiA 7703.88
Diagnestic NIA 74773.92|
Diagnostic NIA 25880.94
Diagnostic NIA 41010.96
Diagnostic NIA 3991.25
Diagnostic NIA 19800.00
Diagnestic N/A 3303.30
Diagnostic N/A 5958.12
Diagmsii: N/A 21
Diagnostic N/A 4
Diagnostic NIA 116
Diagnoé(ic |NIA 211
Diagnostic NIA 4
Diagnostic N/A 116
Diagnostic NIA 27:38
Diagnostic NIA 81:29
Benchmark 95.00% 4
Benchmark 95.00% 11
Benchmark 95.00% 203
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1

)
il alt~

162|
21,080,
16,798
21,080

i
203

tor  CLEC Denominator | CLEC Result CLEC

100.00%|
100.00%
100.00%|
80.00%
3,00
.00/
5.00)
532
100.00%
100.00% |
100.00%
100.00%

~100.00%|

0.30]
1.20|
1.26|
071

0.82

039

121

117
0.92|
212|
300!
1.10

1.66/

1.72]
10.42]
354
15.97|

T 5.5
375!
1.08
346
80.23%
30.77%|
77.85%
100.00%
100.00%
100.00%
913
3:24|
100.00%|
100.00%
100.00%

| CTL-Q Denominator

8

8

i oviatior] GTL
0.00% | 8
0.00%

0.00%
0.00% _
0.00% 182/

191

CTL-Q Result (CTL-Q Standard Deviatior. Modified Z Score | Parity Score |

100.00%

95.29%

0.00%

0.00%
21.19%

-1.045551

-1.63565



| Month
| September 2015
;éeptember 2015
September 2015
s'eptember 2015
Septembsr 2015
Augusl 2015
Augusl 2015
August 2015
August 2015
August 2015
August-zd‘lﬁ
August 2015
Auguleh]B
;A_ugusl 2515
‘August 2015
Auéﬁsi 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
Augt;st 2015
August 2015
August 2015
August 2015
:Augus;t 2015
.Augdst 2015
August 2015
August 2015
August 2015
August-ZC-ll-S
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015
August 2015

] PID Category
|Pre-Ordering

| Pm-Ordaring‘

| Prb-O;deriv{g

! Pre-Orden}!g
Pre-Ordering

Bllimg

| Billing

Billing

Billing

Billing

Database U-pdalas
Database Ub&afes
Electronic éa}éﬁay Avanlabihfy

Electranic Gateway Avnllsbahty
Eiucl:nmg Ealmy Avallabilny
Electroni Galmy Avallab:llty
Galmy AvalFabnllty
Electronic Galeway Avallabnhty

Electronic Galeway Avallabllnty

anlananca and Rapall
Maintenance and Repair
Mnmlananca and Rapmr
'Maintenance and Rupaﬂ
'Maintenance and Rapmv
Mamlena-ni:e anci Rep:m
Maintenance and Rapau
Maintenance and Repéil

Maintenance and Rapnlr
Maintenance and Rspslr
'Maintenance and Rupnn
Malnlannnce an& Repmt
Mmma ca and Rnpmr
Maintenance and Repair
Maintenance and Renan
Maln(anenca and Rapair
Maintenance and Repair
Maintenance and Repair
Maintenance and Rapniv

Maintenance and Repair
Maintenance and Ré'pa-ir
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance ar'bd'Repatr

| Maintenance and Repair

Network Performance
Network Performance

| Notwork Performance

Network Performance

Ordering and vausiuning
Ordering and Ii’rovisinning
Drdmmg and Provisioning
Ordanug and Pruvnsmnmg
Ordering and mesmnlng
Drdmlng and Provisioning
Ordaring and Pluwsmmng
Ordering and Pluvlslunlng
Ordering and mesmnmg

| Ordering and Provisioning

Ordering and Provisioning

R
|PO-58-(a)
|PO-5B-(b)
PO-5B-(c)
|PO-5D
PO-9B
Bl-2
BI-34
8128
BI4A
'BI-48
DE-1B
DB-1C-1
GA 1
IGA-1

|GA-1

MR-8

MR-8
MR-8

MRS

MR-8
MR-9A
NI-1A
NI-18

'NI-1C

‘NI-ID

10P-15A
'OP-154A

OP-158-RD
OP-15B-RD

(OP-3E
|0P-3E

OP-3E
OP-3E

|OP-4E

OP-4E

|OP-4E

PID Title
FOCs on Time for Electronic/Manual LSRs
'FOCs on Tima for Electionic/Manual LSRs
FOCs on Time for Electronic/Manual LSRs
FOCs ';a};:vided for ASRs lequ-ss!ing LIS Trunks.
Unbundled Loops .
Invoices Delivered within 10 bays
Billing Accuracy Adjus!mun\s for Errors
Bllllng Accuracy Adius!menls for Erors
'UNEs and Resale Aggregﬂ(e '
Recrprocai Compensation (MOU)
All
LAl
Gateway Availabllity - LSR
Gateway Availability - LSR

;GatMy Avallability - LSR
| Gateway Availability - Repair

Gé!eway »’-\-véalaﬁimy-' - Ré;;e;ir

System Availability - ASR

Tlmaly Oulaga Resolution after Software Heleasas.
All Troubles Cleared wii 4 Hours-Zone 2

| All Troubles Cleared wii 4 Hours-Zone 2

\All Troubles Cleared wii 4 Hours-Zone 2
All Troubles Cleared wii 4 Hours-Zone 2
|Out of Service cleared wi 24 hours
Mea-n Time ta Raslnrs—Disp wii MSA

'Mean Time to Reslore lnterval Zone 2

Mean Time to F
Mean Time to R

Mean Time to Restore Interval Zone 2
Mean Time to Restare Interval Zone 2
Ranaﬂ_R_ebaat Rpit Rn!a—Dnsp wil MSA
Repaur Rﬂpﬂa! Report Rate-Zone 2
Repa Repeat Raport Rate-Zone 2

Repalr Répest Rapoll Rate—Zana 2'

' Repair Repea! Report Rate-Zone 2

Repair Repeat Report Rate-Zone 2
Trouble Rate
Trouble Rate
Trouble Rate
Trouble Rate
Trouble Rate

| Trouble Rate

Trouble Rate

Trouble Rate

Repair Appointments Met-Disp wil MSA
TruﬁkBkidﬁge to CTL-Q Tandem Ofc vi TGSR excl
Trunk Blockage to CTL-Q End Ofc wi TGSR excl
Trunk Blockage to CTL-Q Tandem Ofc w/a TGSR excl
Trunk Blockage to CTL-Q End Ofc wio TGSR excl
Interval for Pénding Orders Delayed Past Due Date
Interval for Pending Orders Delayed Past Due Date
Pending Orders De'Tayed for Facilities

Panding Orders Delayed for Facilities

Interval Zone 2 Areas

Intarval Zone 2 Arcas

Interval Zone 2 Areas

Interval Zone 2 Aroas

|Interval Zone 2 Areas

Interval Zone 2 Areas
Interval Zone 2 Arcas

Product Category
Rusaln Agglagnte
‘Unbundled Loop AGG-EELs
we
LIS Trunk
Unbundled Loops and Number Portability
(Al ' -
UNES and Resale Aggmguls
Reclprocal Compensauon
UNESs and Resale Agglsgata
Reciprocal Cumpensalfon
LiDB
‘E)Jrecl.uly Listing
|IMAGUI
SlA
XML
EBTA
RapairGUl
'EXACT
(ALL
\Enhanced Extended Loops - DS1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE

Unbundled Loop - 2 Wire Non-Loaded

Unbundled Loop - DS1 Capable
'Business ' -

Résidaﬂcu

Enhanced Exlended mes DS1 Capable

|Unbundled L Loop DS1 Capab\e
|Unbundied Loop Analog

Residence

Enhanced Extended Loops - DS1 Ca;:abte

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
|Unbundled Loop - DS1 Capable
|Unbundled Loop Analog

Enhanced Extended Loops - DS1 Capable
LIS Trunk '

Residence

SUB-LOOP UNBUNDLING

UNBUNDLED LOOP - ADSL COMPATIBLE
|Unbundled Loop - 2 Wire Non-Loaded

| Unbundled Loop - DS1 Capable
| Unbundled Loop Analog
Residence '

LIS Trunk

LIS Trunk

ILIS Trunk

LIS Trunk

(LIS Trunk

Unbundled Loop Anaiog

LIS Trunk

Unbundled Laop Analog
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Léop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable

Unbundled Loop Analog

UNBUNDLED LOOP - ADSL COMPATIBLE
Uni:undlad Loép - 2 Wire Non-Loaded

| Unbundled Lou;; Analog
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| Standard | Benchmark | CLEC Numerator | CLEC Denominator | CLEC Result CLEC Standard Deviatior. CTL-Q | CTL-G Denominator | CTL-Q Result (CTL-Q Standard Deviatior, Modified Z Score | Parity Score |
‘Benchmark 90.00% 4 4! 100.00% | { _
|Benchmark |90.00% 34 34 100.00% ‘
|Benchmark 90.00% 47 47 100.00% |
[Bonchmark 185.00% 3| . 3l 100.00% | S |
| Parity NIA 3 1] 727% ) 44.54% 0 27 0.00% 0.00% |
Pa ty by Daslgn |N/A 190 190, - |
| Diagnostic NIA 192,781 192,781,
Diagnostic NIA 966/ 966/ 100.00% - | | |
|Parity IN/A 377 . 377| 100.00% 0.00% 5537 5,562 99.19% 8.94% -1.694135  -2.029961
|Diagnostic NIA 966 966, 100.00% | -
Diagnostic NIA 4,324,804 4131912 1.05
Olagnoauc NIA 999.00 5.1'2—31 020
| Diagnastic NIA 29,880, 29,880 100.00%
Dlagnosllc NIA 29,880, 29,880 100.00% | | | |
| NIA 29,880 20,880 100.00% I | I |
|Diagnostic NIA 42,840 42,840 " { |
| Diagnostic NiA 41,565 41,565 | |
| Diagnostic NIA . 21,600 21,600 i
Diagnostic INIA 0| 0 | |
Parity INIA . 1 2 50.00% 1 2 50.00% 50.00% 0 K]
ﬁiégndsﬂc T NIA 4 9 = i
Dlegnoa1:c NIA 1 Tl |
Pnnty INIA ) 8 15 1 2 -0.088561.  -1.053842)
[Parity ' NIA 0 - 1 22 85 -0.656305,  -1.399005
Parity INA ) 24248 2 ) 3946734, 337 0398855  -0.757513
Parity TINA 014, 2| 10| 2 0279319  -0.830186
Paiity NIA 4319, 9l . N \
P INIA h 321 1 I
Parity INJA 8430 15 610, 2 4:35 0.582842  -0.645658
Parity N/A 71556 a7 5196908 “aga 10512 -3.556678 -g,fﬁgsm
Parity NIA [ 2 81 345 17.68% 065353 -1.397318
\Parity N/A ] 2 0 2 0.00% . il i
Parity N/A 2 ) 9
‘Panly NIA a - 1 [ ) . ) ol
[Parity NIA 2 15 13.33% 0 2 0.00% 0.00% -0.745644 -1.45332|
Parity NIA 3 37 8.11% 82 521 15.74% 36.42% 1231613 -1.748768
Parity N/A 2 75 2.67%) 2 236 0.85% 9.17% 0686692  -0.582521
Parity NIA 0 11,540 0.00% 0 13,512 0.00%
Parity NIA 2 68 294% 16.90% 422 20,751 203% 14.11% 0.24167|  -0.853075
Parity NIA 0 1 0.00%! 2| 239 0.84% 9.11% 0297897 -1.181109]
|Panty [N/A 9| 947 | 0.95% 9.70% 0 66/ 0.00% 0110466  -1.067158,
[Parity N/A 1 341 5.41%| 0 66 0.00% | 98561, -15998209)
\Parity NIA 15 913 1271% 2| 245 0.82% 9.00% | -0623629
Parity NIA a7l 6,083 7.78% 521 32,962 158% 12.47% 5586703  -4.396474|
Parity NIA 1 2 50.00%| 197 345 57.10% 49.49% 045409,  -1.276067
Parity NA 0 1.416 0.00% 3
Parity NIA 0 888/ 0.00%| 3
Diagnoslic INIA 0 1,416
|Diagnostic N/A 0 888
Parity NIA 40 1 0.00
Parity NIA 28 1 0.00 14,427 59 24453 506.13 0424226,  -1.257911
Parity NiA 0 1 0.00% 0.00%
Parity NIA 1 1 100.00% 0.00% 18 59 30.51% 46.04% 3719016 1.261001
Benchmark 90.00% 7 8 B7.50% !
Benchmark 190.00% 4 4 100.00%!
Parity NIA 2 2 100.00% 0.00%
Benchmark 90.00% 22 24 91.67%
Benchmark 6.00 16 5 3.20,
Benchmark 6.00 12 4 3.00
Benchmark 6.00 103 20 5.15
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FEEpET T PR e I TR R S N T e e e oy P ST Ry " ProductCategory | Standard | Benchmark | CLEC Numerator | CLEC Denominator | CLEC Resuit CLEC Standard Devii tior CTL-Q | cTLap inator | CTL-Q Result (CTL-Q Standard Deviatior. Modified Z Score. | Parity Scora |
August 2015 Ordenng and valsmmng OP-5A New Service Installation Quality UNBUNDLED LOOP - ADSL COMFATiELE Parity NIA B B‘ 100.00%| ) ~ 0.00% 1 1 | 100.00% 0.00%| - .
Augusi 2015 Ordsnng and Prov ioning |oP-5A |New Service Installation Quah?y |Unbundled Loop - 2 Wire Non‘Loaded Parity INIA I 4| 4 1[)0.[)0%_6, 0,(_)0%‘ . 1 1 100.00% 0.00%

August 2015 Ordering and vammnmg |OP-5A {New Service Installation Quality Unbundled Loop - DS1 Capama Parity NIA | 2 -2 100.00% ~ 0.00% o | . I — I R S
August 2015 |Ordering and Provisioning OP-5A |New Service Installation Quality ) .Unbundfocl Loop Analog ' Pmlly NIA | 23 95.83% 19.98%| 179 199_- 94.71% 22.38% 0231782 -1.140913)
August 2015 Ordéring and Provisioning OP-8C Number Portability Timeliness without Laop Coord LNP ~ Benchmark 195.00% | 174 100.00%| 3 | | |
August 2015 Pre-Ordering PO-1-IMA GUI | Pre-Order Respense Times (Address Vali ) REQUEST ~ |Diagnostic NIA | 4000.40 020 | .

Aug;xs;l 2015 Pra—Omiénng PO-1-IMA GUI | Pre-Order Response Times (Address Vﬁ-l‘i&;i\on) RESPONSE Dmgnusuc N/A | 13806.90 090

August 2015 |Pre-Ordering PO-1-IMA GUI | Pre-Order ﬁesponsn Times (ﬁ&dmss Véiidal;x;n) TOTAL o Dmgnas.hc NIA \ 17807.30 0.89 | !

August 2015 'F"-ré-brﬁefing | ) ‘GUI |Pre-Order Iie'spunér.v Times (Abbl. S:.h"aaui'erj' .REQ'U-E'ST ‘Dlagnnslm NIA | 1798.77 051 | | ) | |

Augl-m 2015 Fm-Ordari'ng 'PO-1-IMA GUI  Pre-Order Responsa Times (App'l‘ Sché&u'laf) |TOTAL Dlu;}nnsl\c ' INfA 2130.24 060 | | |

August 2015 Pre-Ordeting PO-1-IMA GUI | Pre-Order Response Times (Facility Assignment) REQUEST Diagnostic N/A 620.33 039

August 2015 Pre-Ordering PO-1-IMA GUI | Pre-Order Response Times (Facility Assignment) RESPONSE Diagnostic INJA 2872.40 215

Aus}ﬁsi 2015 Pre—Olderlng PO-1-IMA GUI | Pre-Order Responsu Times {Faclmy Assignmenl) iTOTAL [jiagnosiir_ ' INIA I

Augusi 2015 Pre—Ordenng- PD-I--I'P:'IA EUI Pra-Ordef Respon:a Tlmss (Fa i ﬁEdUE_S_f - - ‘L-)iagnus'lic ‘N;‘A - -
August 2015 |Pre-Order g PO-1-IMA GUI | Pre-Order Response Times {Fa |RESPONSE biaénoslié "INIA |

Alic:;hstzdis .Pfa—Ordei'lng - PO-1-IMA GUI Er-;l—-(-)-l-ae_l-ﬁesponsu Tlmes(Fa lyCthk) ' |TOTAL Dlégnoslic INIA

August 2015 Pra—OrdBnng P JA G |Pre-Order Responsa Times (GetCSR) :rii-:'ﬁués'r I:\_iég-j-no-s!ic N/A B
August 2015 |Pre-Ordering |Pre-Order Response Times (Get CSR) RESPONSE S Diagnostic ~ |NJA | 6486.00 | L )
August 2015 Pre-Ordering Pro-Order Response Times (Get CSR) | TOTAL ~ |piagnostic |NIA ] 1.20 |
August 2015 |Pre-Ordering |Pre-Order Response Times (Meet Point Inquiry) REQUEST - | Diagnostic INJA |

August 2015 .Pm—ﬁn:i'elmé Pre-Order Response Times (Maal Point Inqmry) |RESPONSE . DL&QI‘IOSII: TINIA |

August 2015 P:e—Ordenng |Pre-Order Rasponse Times (Meel Point lnqu»ry) TOTAL ' . IN/A

August 2015 | P}'e-al-d'er{r-\é |Pre-Order Response Times (Semca Avallab:ldy) EST INJA .

August 2015 | i’r#()rdsﬁng |PO-1-IMA GUI |Pre-Order Responso Times (Servu:e Availab 'ty) |RESPONSE - Diagnusiic ) INIA 7576.80
.Am;ﬁéi 2015 | rdering ' "~ PO-1-IMA GUI | Pre-Order Response Times (Service A Avmlahlhty) ~ITOTAL Dlagnosllc | NIA | 10285.60 | - _ |

August 2015 -I:-'m-dri'l'snng i 'PO-1-IMA GUI | Pre-Order Response Times (TN Raaarvahon} |ACCEPT o ' a Dlagnosua - |NIA I 21150 - ¥

August 2015 Pré—érﬂe{ring PO-1-IMA GUI | Pre-Order J"Gé;)onsa Times (;I‘fl hésewauon) REQUEST . - S Dlagnostm :NIA i '562.8(

August 2015 P:ef!rde;n_g o Te I 'Pm‘-O_r-d-e;Easponw Times -(TEN Raserifal-iaf}- : INSE Dlagnos ic NIA | B

.-‘\ui;;:s! 2015 IPr'e-b'r—d;nng PO-1-IMA GUI | Pre-Order Response Times (:F'N Rssorvahon) TOTAL o ' _— 6l_udn_as-ilc |N7A |

August 2015 Pre-Ordering [PO-14MA GUI | Pre-Order Response Times(Loop Qual Tools) |REQUEST ' ' |Diagnostic N/A | 1583.28 |
August 2015 P:e—Ordenng ' . |PO-1-IMA GUI | Pre-Order Response Times|(Loop Qual Tools) ' 'RESPONSE ) D.agmsnc NIA ] 42459.35 | |
August 2015 P:evOrdenng ‘F’0--1 IMA GUI | Pre-Order Response Times(Loop Qual Toals) TOTAL Dmgnostlc ' N/A 44042.63 !

August 2015 Pre-Ordering PO-1-XML Pre-Order Respnﬁm Times (Address Validation XML) XML RequLfRBsponss Diagnostic INTA . 11583.96

August 2015 . P:e—éldenng ' PO-1-XML Pre-Order Rasponsa Times (Appl Scheduler )(ML) XML RequesUResponse ) Disgnusuc NIA i 9014.39

August 2015 P!e—Grﬁ‘e‘riﬂg PO-1-XML Pre-Order Response Times (Facmty Check XML) XML Request/Response Dlagnusitc NIA i 48123.79

August 2015 Pla—Orﬁsn‘hg |PO-1-XML Pre-Order Response Times (Get CSR XML) XML RaquoslfRespanss \Dlugnnsuc N/A | 2544216 |

August 2015 P:e—(f)rdering PO-1-XML Pre-Order Response Times (Loop Qual Tools XML) XML RequesURasponsa Dlagnoslm ) NIA 29744.96|

August 2015 PraJOld'ering PO-1-XML Pre-Order Response Times (Meel Point Inquiry XML) XML RequesURespcnse Diégnoslrc N/A 3575 61 |

August 2015 |Pre-Ordering PO-1-XML Pre-Order Response Times (Service Avail xML) XML RequesUResponse Diagnostic NIA 17211.15

Augusi 2015 Pre-Ordering PO-1-XML Pre-Order Response Times (TN Reservation KMJ.} XML Requesuﬂespcnsa Dlagnusltc INIA 2720.80|

Auguél 2015 '?ie-didering PO-1-XML Pre-Order Response Tlms;s((:onnaclmg Fac Assgn XML) XML Requssvﬂsspansa - Dlngnnslu: ‘Nt‘i\ i 5475.36 . | B |

August 2015 Pm—l’)rdermg PO-2A All Electronic LSRs LNP Dlugnushc N/A 196,

August 2015 Pre-Ordering |PO-2A All Electronic LSRs ' |Resale Aggregate W/O UNE-P-POTS Diagnostic N/A 2

August 2015 Pre-Ordering PO-2A All Electronic LSRs Unhundlad Loop Aggragate Diagnostic NIA 108

August 2015 Pre-Ordering PO-28 All Flow-through Eligible LSRs LNP Diag’nosuc N/A 196 197 )

August 2015 Pla—Ordermg PO-28 All Flow-through Eligible LSRs 'Resale Aggmgate WIO UNE-P-POTS ‘Diagnoshc INIA 2 2}

Auﬁuslims Pm—Ordanng PO-2B All Fléwfhrougiw Eligible LSRs Unbundled Loop Algregale Dlagnuslm N/A 108, 1101

August 2015 P:&b-rd'énﬁg ' PO-3X " |Electronic LSRs Rejeéfed -M'anually Product Aggrngnla ' Dlagnosllc N/A 32:30 14

August 2015 Pre-Ordering PO-5A-(a) FOCs on Time for Fully Electronic LSRs Resale Aggregate ' ' Benchmark 95.00% 2; 2

August 2015 Pre-Ordering PO-SA-(bi FOCs on Time for Fully Electronic LSRs Unbundled Loop AGG-EELs Benchmark 95.00% 99 99 100.00%,

Augus! 2015 Pre-Ordering PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP Benchmark 95.00% 187 187 100.00% |

Augus! 2015 Pre-Ordering PO-5B-(a) FOCs on Time for Electronic/Manual LSRs Resale Aggregate Benchmark 190.00% 1 11 100.00% |

August 2015 Pre-Ordering PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundled Loop AGG-EELs Benchmark 90.00% 40 a1 97.56%

August 2015 Pre-Ordering PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% 33 34 97.06%

August 2015 Pre-Ordering PO-5D FOCs provided for ASRs requesting LIS Trunks. LIS Trunk Benchmark 85.00% 3 3 100.00%

August 2015 Pre-Ordering PO-9B Unbundled Loops Unbundled Loops and Number Portability Parity N/A 0 3 0.00% 0.00%| 0 221 0.00% 0.00%:

July 2015 Billing BI-2 Invoices Delivered within 10 Days All ' |Parity by Design | NIA 156 157| 99.36% [ |

July 2015 Billing BI-3A Billing Acculacy - Adjustments for Errors UNEs and Resale Aggregate -ﬁragnosllc NIA 199,043 199,043 100.00%

July 2015 Billing BI-38 Billing Accuracy - Adjustments for Enors Reciprocal Compensation Diagnostic NIA 935 936 100.00%

July 2015 Billing BI-4A UNEs and Resale Aggregate UNEs and Resale Aggregate Parity NJA 317 318! 99.69% 5.60% 5,937 5,967 99.50% 7.07%: -0.462595 ~ -1.281238
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e
|July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
+July 2015
July 2015
July 2015
Ju]y 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
duly 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015

July 2015
July 2015

(July 2015

|July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015

| PiDCategory

| Billing

Database Updates

Database Uﬁﬁm

|Electronic Gatewsy AvaJIah:!ny
Electronic Gateway Availability
Electronic Gateway Ava:labl!-ny
|Electronic Ga1awsy Availability
Electronic Gataway Avawlablmy
Electronic Gateway Avawlahnmy
Electronic Ga1eway Ava\labmly
Maintenance and Repa\r
Maintenance and Repair
Maintenance Ena_R_epa ir
Maintenance and Repair
Maintenance and Rapaw
Maintenance and Repa:r
Maintenance and Repmr
Maintenance and Rupa\r '
Maintenance and Ravaw -
Maintenance and Répmr
| Maintenance and éapa‘rr'
Maintenance and Repéir
Maintenance and Reparr
Malnlenance and Repmr
Maintenance and Reps\r
Maintenance and R-a_panr
|Maintenance an-&_ﬁ;:;m} )
Maintenance and Rapa\rr
|Maintenance and Repmr
Maintenance and Repatr
Maintenance and Repn[r
Maintenance and 'R;E)a{'r
Maintenance and Repmr
Maintenance and Rnpmr
Maintenance and Rapawr
Maintenance and Repair
Network Performance

Metwark Performance

Network Performance

Network Performance
Ordering and Pru'visiumng
Oldafin{; and vaisieniné
Ordering and PEvisicnmg
Orda-ring and Pm_visinning
Ordering and valsinnlng
Ordaung and Pruwsncmmg
Ordering and Provisioning
Ordaringi and an\;isiuniné
Ordering and Provisioning
Ordenng and Plcvxsmnlng
Ordering and wasmnmg
Ordering and Pruvmlumng
Ordering and Provisioning
Ordering and Prévisicnin{;
Ordering and i’mvlsiuning
Ordering and P'lcvisioning
Ol&aﬁng and Provisioning
ér&ering and vaiélbnlng
Ordering and vais'mniﬁg
Ordering and Provisioning

] PID Titie

‘Reciprocal Campensation (MOU):
Al

1Al

|Gateway Availability - LSR
Ga(away Aifa:lhbﬂﬂy -LSR
|Gateway Availability - LSR

Galew‘ay.ﬂvallabwmy Rspa:r
Gateway Availabmly Rapalr
System Availability - ASR

Timely Outage Resolution after Software Releases
|All Troubles Cleared wii 4 Hours-Zone 2
|All Troubles Cleared wii 4 Hours-Zone 2
.Aﬁ-'i'l-oublue's Cleared wii 4 Hours-Zone 2
iAli Troubles Cleared wi 4 Hours-Zone 2

{Out of Service cleared wii 24 hours

IMean Time to Roslcle—DAsp i MSA

Mean Time to Restore Interval Zone 2

|Mean Time to Restore Interval Zone 2
{Mean Time to Reslore Interval Zone 2
l\jlaar\ Time to Reslore Interval Zone 2
|Mean Tlrna to Restore Interval Zone 2
tRprt Rate-onsp wil MSA

Repalr Rej
Repalr Rapeat Report Rate-Zone 2

5Ra:-mlr R?ﬂea-l Répon Rale-Zone 2

Repair Repeat Report Rate-Zone 2

.Rega r hepéat Reporl Rate-Zone 2
'Rapmr Repea! Repon Rate-Zone 2
[Trouble Rate
Trouble Rate
[Trouble Rate
| Trouble Rate
|Trouble Rate
|Trouble Rate
[Trouble Rate
[Trouble Rate

Repair Appainlmaﬁls Met-Disp wil MSA
Trunk Blockage to CTL-Q Tandem Ofc wi TGSR excl
{Trunk Blockage to CTL-Q End Ofc wi TGSR excl

Trunk 'Blot':kage to CTL-Q Tandem Ofc wio TGSR excl

Tiunk Blockage to CTL-Q End Ofc wio TGSR excl
interval 1oTﬁendinn'Ordérs -De;lé'yaci Past Due Date
Interval for Pending Orders Delayed Past Due Date
|Pending Orders Ouléyad for Facilities
'Pénding Orders Daléyed- for Facilities

Dispalches within MSAs.
interval Zone 2 Areas

Interval Zone 2 Areas

[Interval Zone 2 Areas

Interval Zone 2 Areas

Interval Zone 2 Areas
ID_Eapalchus within MSAs
{Interval Zone 2 Areas
{Interval Zone 2 Areas

Interval Zone 2 Areas
|Interval Zane 2 Areas

New Service Installation Quality
|New Service Installation Quality
New Service Installation Quality
New Service Installation dualhty
New Service Installation Quality
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1 ProductCategory ] ) k| CLEC [ CLECD or | CLEC Result CLEC'S Deviatior CTL-Q Numerator | CTL-Q D! for | CTL-Q Resull |CTL-Q Standard Deviatior: Modified Z Score | Parity Score |
'Reciprocal Compansatmn | Diagnostic | 936 936 100.00%| | | o - |
ILIDB | Diagnostic 4,437,004 4229477 105
| Directory Listing Dlagnusm: " 1668.87 4826 035, B ) | I
IMAGUI |Diagnostic 30,600 30,600 100.00%| - ) | |
SIA | Diagnostic 30,600 30,600 100.00%! |
XML Dlagnosuc 30,600 30,600 100.00% | |
EBTA | Diagnostic 43,200/ 43,200 100.00% | |
RepairGUI | Diagnostic 42,180 42,180 100.00% | |
EXACT | Diagnostic | 22,860 22,860 100.00% .
ALL Dlngnoéﬂc - o 0 | ) B | |
Enhanced Extanded Loops - DS1 Capable  |Parlty 0 1 0.00% 0.00% 2 4 50.00% 50.00%| -0.263347, 1154024
|UNBUNDLED LOOP - ADSL COMPATIBLE | Diagnostic 1 6 16.67%
|Unbundied Loop - 2 Wite Non-Loaded Diagnostic 0 1 0.00% | 1 1 |
‘Unbundled Loop DS1 Cupable C Paiity 8 13 61.64%) 2 4 50.00% 50.00%! -0.403604) 1245374
Business Parity 0 1| 0.00% 37| 128 2891% 45.33% -0.562694)  -1342094
Residence Parity 9501 1| 3646422 366 99.38 10254 0044769, 102721
Enhanced Extended Loops - DS1 Capable | Parity 1013 1| :13] 13,08| 4 317 247! 1103063 -0.329386|
UNBUNDLED LOOP - ADSL COMPATIBLE  Parity T ap42| 6 6:07 |
Unbundled Loop - 2 ere Non‘Lnaded Parity 9.30| 1 930, I
Unbundled Loop - \Parity I 51:43 13 359 13:08 4 317 0.334503|  -0.796637
|Unbundled Loop Analog |Parity 745:14 | 59 12:38, 5356251 586 91:24| 5869435 -4.568363)
|Residence Parity 0 1 0.00%! 7 374 18.98%| -0.483424| 1203801
Enhanced Extended Loops - DS1 Capable Parity 0/ 1 0.00% 1 4] 25.00%| -0516398|  -1.313948
UNBUNDLED LOOP - ADSL COMPATIBLE  Parity 1| 6 16.67% | | ) |
|Unbundled Loop 2 Wire Non-Loaded Parity | ) 0 1} 0.00%! o o . - i
|Unbundled Loop - DS1 Capable |Parity 1 13 7.69% 1 4 25.00% 43.30%| -0.699062 1425,
Unbundled Loop Analog [Parity 9 59/ 1525% 98 615, 15.93% 36.60%| -0.136465  -1.082965
" |Enhanced Extonded Loops - DS1 Capable | Parity . 1 78 1.28% 4 237| 12.88% | -0.241282]  -1.146689
" LIS Trunk |Parity o 11,540 0.00% - 0 13,824 B
|Residence i Parity 1 68 147% 12.04%! 473 21,094) 24% 1481%| ~ -1.260805
/SUB-LOOP UNBUNDLING Parity 0 11 0.00% | 4 240 1.67% 12.80% | 2202|  -1.256692|
UNBUNDLED LOOP - ADSL COMPATIBLE Pamy' 6! 955 0.63% 7.90% 0 65 0.00% -0.448074 27241
Unbundled Loop - 2 Wire Non-Loaded Parity 1 344 0.29% 5.38% 0 65 0.00% - 0998889, -1 607281
Unbundled Loop - DS1 Capable Parity 13 928/ 1.40% 1.75% 4 246/ 163% 12.65% -0.248248 1150924
Unbundled Loop Analog Parity 59 6,170, 0.96% 9.73% 615/ 33,361 1.84% 13.45% 4759306  -3.893507
Residence Parity 0 1 0.00% 0.00% 248 374 66.31% 47.26% 0416105  -0.747026
LIS Trunk Parity 1 1,032, 0.11% 0.13% 7 | 2672093
LIS Trunk [Parity 1 888 0.12% ©0.15% -2.648108
LIS Trunk ﬁingﬁosi}‘c NIA ] 1.032 0.11% )
LIS Trunk Diagnastic INIA 1 888 0.12% )
LIS Trunk Parity IN/A 19 1 19.00, 0.00] o -
Unbundled Loop Analog Parity INIA 7 1 7.00 0.00 14,021 52 269.63 52516 0495365 -1301161
LIS Trunk N Parity NIA 0 1 0.00% 0.00% i ) ] ]
Unbundled Loop Analog Parity NIA 1 1 100.00% 0.00% 13 521 25.00% 43.30% 3719016, 1.261001
Residence Parity INIA 1 1 100.00% 0.00% 106 125 84.80% 35.90% -042169  -1.256369,
LIS Trunk Parity INIA 4 4 100.00% 0.00%| 3 3 100.00% 0.00%
UNBUNDLED LOOP - ADSL COMPATIBLE  Benchmark 190.00% 6 6 100.00% '
Unbundled Loop - 2 Wire Non-Loaded Benchmark 190.00% 3 3 100.00% I ) -
Unbundled Loop - DS1 Capable Parity N/A 4 4 100.00% 0.00% 8 8 100.00%! 0.00%
Unbundled Loop Analog Benchmark 90.00% 33 34 97.06% | |
Residence Parity ] 7 1 7.00] 000 633 104 6.09 450/ 0337155  -0.795024
UNBUNDLED LOOP - ADSL COMPATIBLE Benchmark 6.00 3 1 3.00
Unbundled Loop - 2 Wire Non-Loaded Benchmark 6.00 9 3 3.00
Unbundled Loop - DS1 Capable Benchmark 1550 1 3 367 |
Unbundled Loop Analog Benchmark 16.00 92 19 4.84
LIS Trunk Parity |nA 4 4 100.00% 0.00% 4 4 : 100.00% 0.00% )
Residence Parity IN/A 1 1 100.00% 0.00% 172 186 92.47% 26.38% -0.284535  -1.172985
UNBUNDLED LOOP - ADSL COMPATIBLE ~ Parity NIA 6 6 100.00% 0.00%
Unbundled Loop - 2 Wire Non-Loaded Parity INJA 3 3 100.00% 0.00% )
Unbundled Loop - DS1 Capable Parity |NIA 4 4 100.00% 0.00% 8 8 100.00% 0.00%
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[ Month

July 2015
|July 2015
|July 2015
|July 2015
|July 2015
July 2015
July 2015
July 2015
July 2015
{July 2015
July 2015
July 2015
July 2015
HJuly 2015
July 2015
July 2015
July 2015
|July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
{July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2016
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
July 2015
Juiy 2015
July 2015
July 2015
July 2015
July 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015

] PID Category

'Grdazing and vaismning

|Ordanng and Pluvlslumng
Pm—Oldenng
|Pre-Ordering

| P:mﬁrd‘eﬁng

| Pm—brdsﬁng

| P'la-Ordéring

| Ple—Ord-ér‘tr_&g
Pre-Ordering

| Ple-Oldenng
Pre-Ordering
Pr&érde}ing
P:s{}rdenng
Pro- Drderlng
Pm—Oldaflng
pmo,a;ar’.g
Pm—Drdanng

| PreDrdermg
Pra—Dldarmg
Pra—Ordenng

| Pro-Drdanng

Pre-Orderi r;g

Prs-Dldanng
F‘ra—Ordanng
Pre-dfdaﬁng
t Pra—Drdem\g
| Pre-Ordering
P;o-éf_d:ring
Pl&OrdéﬁnQ
Pre-Ordering
Pro—drcianﬁg
i’ro—ﬁ}deﬂng
Pre-Ordering
Pxo—Of&anmj
Pr&Ordéling
'Pre-Ordering
Pre-Ordering
Iire-Ofdsn'ng

| Px&Ode?i}lg
Pr&O(Jenng
Pre-Ordering
Pre-Ordering
Pro-O-tdering
Pre—Ord'e;ring
Pro-drdar%n{;
F’Io—OrdBn:ng
F‘ro—Ord'e;i_n‘gi
Pr&Ordarin'g
Pre-Ordering
Pre-Ordering

| Pre-Ordering

Pre-Ordering
Pre-Ordering
Billing

Billing

Billing

Billing

Billing

Database Updales
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[ FD
|OP-5A
|OP-8C
PO-1-IMA GUI
'PO-1-IMA GUI
\PO-1-IMA GUI
\PO-1-IMA GUI
'PO-1-IMA GUI

PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI

|PO-1-IMA GUI
PO-1-IMA GUI
|PO-1-IMA GUI
|PO-1-IMA GUI
[PO-1-IMA GUI
PO-1-IMA GUI
|PO-1-IMA GUI

PO—1 IMA GUI

|PO-1-IMA GUI
'FO 1-IMA GUI

|PO-1-IMA GUI
IPO-1-XML
|PO-1-XML
|PO-1-XML

"P0—1-xML
PO-1-XML
PO-1-XML
|PO-1-XML
[PO-1-XML
|PO-2A
|PO-2A
PO-2A
PO-28B
|PO-28
|PO-2B
|PO-3C
|PO-3X
PO-5A-(a)

" PO-5A-(b)

|PO-5A-(c)
PO-5B-(a)
PO-5B-(b)
PO-5B-(c)
PO-5D

PO-9B
8l-2

|BI-3A
B1-38
Bl4A
BI-4B
DB-18

I e PID Titie

|New Service Installation Ounhty

‘Number Podabﬂlly Timeliness without Loop Coord
' Pre-Order | Response Times tAdGrass \.'ahdatnn)
Ple—Old&héépﬂnsa Times (Addmss Vahdat-cm]
\Pre-Order Response Times tAddlass Valldatlun)
Pls—Ordar Times ( (Appl Schedul ]
Pre-Order R Times (Appt. Scheduler)
Pre-Order Response Times '(#a-ci!ily:ﬁs_siﬁnnianl)
Pre-Order Rupcnse Times (Famllly Asmgnmenl)
Pm—Older Responaa Times tFacl lly Rsmgnmenl)
Pre-Order Rasponsa Times (Facility Chaﬁk)
'Pre-Order Response Times (Facility Check]
|Pre-Order Response Times ;(Faciti!y Ciieck)
|Pre-Order Response Times (Get CSR)
Pre-Order }iasponsé Times (651 CSR}
|Pre-Order }iéséénéﬁ Times (Gt CSR}'

Pre-Order Rsspense Times (h;l-ael Paint Inquiry)

\Pre-Order 'Raspunsa Times {Mael Point Inqulry]

Pre-Order Respcnsn Times {Mool Point
F‘m—Order Respunsa Tlrnes (vance Av

\Pre-Order Response Times (Sawma Avallab\lllyj

|Pre-Order Responsa Times (TN Raservauon)
PIO—Ofdef Raspor\sn Times (TN Resarvalmn)
Pre—Ordar Résponse Tlmes (TN Raservahon)

|Pre-Order f Rasponse Tlmas(Loop Qual Tools) .
|Pro-Order Response Times (Address Validation XML)
|Pre-Order Response Times (Appt Scheduler XML)

Prs Order Response Times (Facility Check XML)

Fra Order Rasponso Tlmes (Gdi ESR XML)
Pre-Order Respuﬁ;éﬁmss (me Qual Tools XML)
Pre-Order Response Times (Meet Point Inqulry XML)
,-Pra-O:der Rés-pome Tm-'te's iésmca- Avail XML)
|Pre-Order Response Times (TN Reservation XML)
|Pre-Order ﬁésponse ’-Iqmeé(Connocting Fac Assgn XML)
|All Electronic LSRs
All Electronic LSRs
|All Electronic LSRs
All Flow-through Eligible LSRs
All Flow-through Eligible LSRs
All Flow-through Eligible LSRs
ILSRs received via facsimile
|Electronic LSRs ﬁajactad I;;éanually
|FOCs on Time for Fully Electionic LSRs
|FOCs on Time for Fully Electronic LSRs
|FOCs on Time for FuFiy Electionic LSRs
|FOCs on Time for Electrenic/Manual LSRs
FOCs on Time for Electronic/Manual LSRs
FOCs on Time for Electronic/Manual LSRs
|FOCs pruvided for ASRs requesling LIS Trunks.
|Unbundled Loops
|Invoices Delivered within 10 Days
Billing Accuracy - Adjustments for Errors
;Blllnng Accuracy Adjuslmenls for Enors
|UNEs and Resale Agg{agale
|Reciprocal Componsatmn (MOU):
Al

j Product Category
Unbundled Loop Analog

'LNP

|REQUEST

|RESPONSE

| TOTAL

TOTAL

~[REQUEST

|RESPONSE
TOTAL
|REQUEST
RESPONSE
|TOTAL
IREQUEST
RESPONSE
|TOTAL
|REQUEST
|RESPONSE
TOTAL

R
RESPONSE
TOTAL
ACCEPT
REQUEST
RESPONSE

XML RequestUResponse

| XML RequmUResponse
XML ﬁéquasuﬂesponso
‘XML RequesUResponse

| XML RequesURespéﬁss

i XML Requesuﬂesponsu

I XML Requesﬂﬁespﬂnsa
XML R-ques\fﬂaspensﬂ
XML Requesuﬂesponsa
LNP

Resale Agglsgale W/O UNE-P- POTS
'Unbundled Loop Aggregate
ILNP

|Resale Aggregate W/O UNE-P- POTS
Unbundled Loop Aggmgaln
Product Aggrogala
|Product Aggrogale

Resals Aggmgala

Unbundled E.oop AGG-EELs
LNP

Resale Aggregate

Unbundled Loop AGG-EELs
LNP

LIS Trunk

Unbundled Loops and Number Portability
All
{UNEs and Resale Aggregate
Reciprocal Compensation
UN-Es and Resale Aggra{;n(n
Reciprocal Compens-:at'ion

LIDB

,  Standard
|Parity
|Benchmark

| Diagnostis
D—iag_ nostic
Diagnastic
Dléﬁ}i—:—:éﬂé

i angnosm:
3 -Dmgnoshc

Dlagnushc
Dlagnuslic
Dlagms.hc
Diagnestic
Dl'ag'nusllc
Dlagnushc
Dlagr'né_sli;::
|Diagnostic
Diagnostic

| Diagnestic

| Diagnostic
|Diagnostic
D Eégnoa tic

] 'Dlagnoshc

|Diagnostic

Dlagnusu: -
|Diagnostic
Diagnosm:
Diagnostic
Dlagnaul\c
Dmgnoslu: i
Dlagm:sllc
Dlugnusllc
Dlagnoshc

[‘Jlag;;m;.hc-

‘bisg-noslic
| Diagnosu'c
D:agnosu:

D:agmsuc
Dwagnoshc
|Benchmark
|Benchmark
|Benchmark
Benchmark
Benchmark
Benchmark
Benchmark
|Parity '
Parity by Design
| Diagnostic
Diagnostic
Par-i'ly
Diagﬁostac
Diagnostic
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| Benchmark | CLECN [ "CLEC D
[NIA 34 34
l95.00% | 191 191
|N/A 2079.12| 17,326
INIA 8531, 25 13,125
IN/A | 17,3261
IN/A [ 08| 3,658/
NIA 1211.45) 3,658
INIA 35080 1,754
IN/A 5140.08| 1,298,
NIA 5490.86, 1,754
NIA~ 222495 3423
INIA 18402.84. 3298
INIA 20627.79 3423
INIA 251550, 6,450
INTA 592250 4738
INIA 843800 6,450
INIA ‘ 1088.62, 1,378,
INIA T 136480 853
[N/A 245342 1,378
NIA 1416.42| 5,246
|NIA | 445764 10,131
|N/A [ 5674.06 5,246
|N/A 173.40| 1,156
INJA 461.72 3,298/
INIA 1996.80| 1,260
INIA | 263192, 3,298
NIA ) 145944 4,054
|NIA | 39968 82 2,097
NA | 4142826 4,054
NIA 11946.69 6.321
NI/A 14069.04 3782
NIA 51099.68| 4,904
T INIA 30 6,854
INTA 23918.35 1.249
NA 5736.96 1,328
NIA 18620.80 5228
NIA I 2387.87 2,683
NIA 6051.70 1,658
N/A 193 240
N/A 6 20
NIA 103 144
IN/A 193 185
INIA 3 6
N/A 103 103
IN/A 21:23| 1
N/A 31.09 17
95.00% 5 5
95.00% | 95| 95
95.00% 186 186
90.00% 1 1
90.00% 45 6
90.00% 46 46
85.00% 1) 1
NIA [ 1
N/A 184 184
NIA 196,404 196,404
NIA 1,049 1,049
NIA 374 374
NIA 1.049 1,049
NIA 4,046,679 3,844 546

100.00%)|
100.00%
012
0,65
0.61
0.26
0.33
020
3.96
313
065
558
603
0.39
125
1.31|
079
1.60
178
0.27
0.44
112
0.15|
0.14
156
0.80
036
19.06

1022,

1.89
372]
10.42
445
19.15
432
360
089
365
80.42%,
30.00%
71.53%
98.97%
100.00%
100.00%
21:23]
1:50
100.00%
100.00% |
100.00%
100.00%
97.83%
100.00%!
100.00%
0.00%
100.00%
100.00%
100.00%
100.00%
100.00%
1.05

0.00

| CLEC Result CLEC Standard Deviatiorl CTL
0.00%,

™

181|

5571

191 94.76% 2;27% {
14 0.00% 0.00%
5593 99.61% 6.26%

-1.262774|

-1.176589

| CTL-QResult CTL-Q Standard Deviatior. Modified Z Score | Parity Score |

1767712

~1.715316



June 2015
June 2015
June 2015
[June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015

June 2015

June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015

B R T |

|Database Updates

Electronic Gateway Availability
Electronic Gateway Availability
Electronic Gateway Availability
Electrenic Gateway Availability
Electronic Gale@y Availablliﬁ
Electronic Galé;'a} Availability
Electronic Galeway Availability
Maintenance ﬁnd‘ﬁepau
Maintenance and Rep'ail
Maintenance and i?repélrl
Méinléﬁanco and Repair
Maintenance and Ré;idil
Maintenance and Répn-ir
Maintenance and Répul}
Maintenance and Repair
| Maintenance and Repair

|Maintenance énd Repair

| Maintenance ai

'R'epail
Mamtéﬁanca and ﬁepail
Maintenance and Repair

| Maintenance and ﬁepalr
Maintenance and Repair

| Maintenance and éepail

|Maintenance and Repair
Maintenance and ﬁepsirr
Maintenance and ﬁebélr

| Maintenance and Repair
Maintenance and Rspﬁi:
Maintenance and Re{pail
Maintenance and hepair

|Network Parformance
Network Performance
Network Performance
Network Performance
Ordering and Provisioning
Ordering and Provisioning
5rdering and Provisioning
Ordering and Provisioning
Oldenn‘g and Pu;v‘i-sionmg
Oldering and vaisiuﬁirlg
Ordering and Pluvi_slaning
Ordering and Provisioning
Ordering and Provisioning
Oldaliné and vaiéianing
Ordering and Provisioning
Ordering and Provisioning
Pre-Ordering
Pre-Ordering

| Pre-Ordering
P:e-'O'rdsn'ng
Pre-Ordering
Ple—Ordaringj
Pre-Ordering
Pte-Ordering

.PJe—Crden’ng
Pr&drde}ing
Ple-élde-ﬁng
Pre-Ordering
Pte-Ordering
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:"ﬁhF‘I_Dfmﬁ PID Title
‘DB-1C-1 ANl

GA-1

|GA-1

1GA1 |Gateway Availability - LSR

GA-3 Gateway Availability - Repair

GA-3 | Gateway Availability - Repair )
GA-4 | System Avallability - ASR

GA-7 Timely Oulagé Resolution after Soltware Releases
MR-58 All Troubles Cleared wii 4 Hours-Zone 2
MR-5B | All Troubles Cleared wii 4 Hours-Zone 2
MR-58 |All Troubles Cleared wii 4 Hours-Zone 2
MR-5X Out of Service cleared wii 24 hours
MR-GA Mean Time to Réiﬁré—Disp wii MSA
MR-6E Mean Time lo Restore Interval Zone 2

|Mean Time to Restore Interval Zone 2
Mean Time to Restore Interval Zone 2
'Mean Time to Restore Interval Zone 2
Repair Repeat Rprt Rate-Disp wil MSA

Repai t Report Rat
s ok
|Repair Repeal Report Rate-Zone 2
IMR-TE 'Repair Repeat Report Rate-Zone 2
|MR-8 Trouble Rate
[MR-8 Trouble Rate
MR8 ' Trouble Rate
MR-8 Trouble Rate
MR-8 rouble Rate
|MR-8 )
IMR-8 ~ Trouble Rate
MR-8 Trouble Rate . )
MR-9A |Repair Appointments Met-Disp wil MSA
NI-1A Trunk B!ocknge to CTL-Q Tandem Ofc wi TGSR excl
NI-1B | Trunk Blockage to CTL-Q End Ofc wi TGSR excl
NI-1C Trunk Blockage to CTL-Q Tandem Ofc wio TGSR excl
NI-1D Trunk Blockage to CTL-Q End Ofc wio TGSR oxcl
OP-3E |Interval Zone 2 Areas
OP-3E | Interval Zone 2 Areas
OP-3E Interval Zone 2 Areas
OP-3E Interval Zone 2 Areas
OP-4E Interval Zone 2 Areas
OP-4E " Interval Zone 2 Areas .
OP-4E Interval Zone 2 Areas
{OP-5A |New Service Installation Quality
OP-5A New Service Installation ddaﬁly
OP-5A New Service Installation Quaht-y
OP-5A New Service Installation Quality
OP-8C |Number Fiurtat;il.ih-l Timeliness without LDQp Coord

PO-1-IMA GUI | Pre-Order Rsspc;nm Times (Address \.’hik}aﬁcn)
PO-1-IMA GUI  |Pre-Order Response Times (Address Validation)
PO-1-IMA GUI  Pre-Order Response Times (Address Validation)
PO-1-IMA GUI  Pre-Order Response Times (Appt. Scheduler)
PO-1-IMA GUI | Pre-Order Response Times {Appt. Scheduler)
PO-1-IMA GUI | Pre-Order R-es'ponse Times (Facility Assignment)
PO-1-IMA GUI |Pre-Order Response Times (Facility Assignment)
PO-1-IMAGUI | Pre-Order Rospdn:e Times (Facility Asai«jnmenl)
PO-1-IMA GUI  Pre-Order Response Times (Facility Check)
PD-1-IW GUI Pra—br‘dm ﬁoshonse T"rme: (_Fécilily Chacli)
PO-1-IMAGUI  Pre-Order Response Times (Facility Check)
PO-1-IMA GUI | Pre-Order Response Times (Get CSR)

PO-1-IMA GUI |Pre-Order Response Times (Get CSR)

I  Product Category
| Directory Listing

IMAGUI

SIA

XML

'EBTA

RepairGUI

" EXACT

ALL

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbund_led Loop-2 'Wilo Non-Loeded
Unbundled Loop - DS1 Capable

"S‘usiness .

Residence

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Cépab!a

Unbundled Loop Analog

gRus‘.‘i&arié‘e

|UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled L'oop -2 Wire Non-Loaded
Unbundled Loop - DS1 Capable

Unbundled Lodp Analog

Enhanced Exlenciéd Loops - DS1 Capable -

LIS Trunk

Ehes'i_dsﬁse

SUB-LOOP UNBUNDLING

| UNBUNDLED LOOP - ADSL COMPATIBLE
| Unbundled Loap - 2 Wire Non-Loaded
Unbuﬁdlsd Loop - I5§1 Cépaéia

Unbundled Loop Analog

Residence '

LIS Trunk

LIS Trunk

LIS Trunk

LIS Trunk

LIS Trunk

UNBUNDLED LOOP - ADSL COMPATIBLE
| Unbundled Loop - DSs1 Capabie

Unbundled Loop Analog

UNBUNDLED LOOP - ADSL COMPATIBLE

Unbundled Loop - DS1 Capabie
Unbundled Loop Analog '
LIS Trunk N
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - DS1 Capaﬁ!e
Unbundled Loop Analog '
LNP

'REQUEST

RESPONSE

TOTAL

REQUEST

TOTAL

|REQUEST

RESPONSE

TOTAL

REQUEST

RESPONSE

TOTAL

REQUEST

RESPONSE

. Standard
|Diagnostic

| Diagnostic
;Diagﬁésirc
.blagr;és'ilc
|Diagnostic
Di 'énn_sl-tc j
| Diagnostic
!I-J-I-Bé;mslic

| Diagnostic
Dli;gnééiic
Paiity
Parity
‘Pmil}
Parity
Parity
:Parlt'y‘

"Pan‘ty

Parity
Parity
Parity
Parity
Parity
P ath;'

' Ffmity

|Parity

Diagnostic
Dlagnu_s_lic
Parity
Benchmark
P‘t‘:rlty ‘
‘Benchmark
Benchmark
Benchmark
Benchmark
P.;'ilily
Parity
Paniy
Parity
Benchmark
bia-gnostic ]
Diagnostic
Dmgriustii:
I-Dtnghéstic
Diagnostic
Diagnostic
Diag-no-stic
Diagnostic
Diagnostic
Dihgno_sﬂi:
D:ag'no;-.ﬁc
Diagnostic
Diagnostic

inafor | CLEC Result CLEC Standard Deviati

I | CLEC Numerator | CLEC Danor

IN/A 904.04
N/A 29520,
\NIA [ 29,520
NIA~ | 29,520
NIA 41,760
NiA 40,740
NIA 21,960
0
2

0 2

8| 16/

0 2

122:38| 1

2935 5

55:20 2

13222 16

l 33426 35

| . 0 1

1 5|

0 2|

| 1 16/

3 35

0 79

0 11,084

| 1 81

INIA | 0 1

NA s 961

|NIA T2 345

INIA 16 943

N/A 35 6,222

N/A 1 1

NIA 0 1,032

INIA 0 ‘888

{NIA 0 1,032/

NIA 0 888

N/A 1 1

90.00% 8 8

N/A 3 3

90.00% 18 19

600 6 2

|5.50 13 3

|6.00 75 15

IN/A 2| 2

NIA 8 8

|NIA 3 3

|N/A | 18 19

95.00% a7z 372

N/A 768.36 6,403

NIA 9643.20 11,760,

NIA 1041156 6,403

NIA 709.50 3225

NiA 945.75 3225

NIA 144.00 1,200

NIA 4776.00/ 1,200

NiA 4920.00 1,200

NIA 170471 3,479

NIA 18717.02 3,479

NIA 2042173 3479

NIA 1902.00 6.340

INIA 6486.00 5,640
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0.19
100.00%
100.00%
100.00%
100.00%
100.00%
100.00% |

40.00% |
0.00%
50,00%
0.00%
122:38
5:55|
27:40
8:16
933
0.00%
20.00%
0.00%
6.25%|
857%
0.00%
0.00%
1.23%)
0.00%)|
0.52%
0.58%|
1.70%]
0.56%
100.00%
0.00%
0.00%
0.00%
0.00%
100.00%
100.00%
100.00%

94.74%

3.00

433,

5.00,
100.00%
100.00%
100.00%

94,74%
100.00%,

012

082

163

022

029

012

398

410

0.49

5.38

5.87

0.30

1.15

50.00%

0.00%
0.00
4:14|

30:58

9:04|
15:59
0.00%
40.00%
0.00%
2421%
27.99% |

11.04% |

CciL-a

7.19%

7.59%)
12.91%
7.48%
0.00%
0.00%
0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
22.33%)

["cTL-aD

1
33
27127:05]

1:46;
36607:22
64|

2n

ator |

343

4580
a53

517
249
14,016
21,361
243
€5

[
249
33714
353

247

CTL-Q Result |CTL-Q Standard Deviatior. Modified Z Score | Parity Scoro |

100.00%

38.37%

79.05|

1:46
74:43

18.13%

0.00%
15.67%

0.40%

0.00% |

1.96%
041%
0.00%

0.00% |

0.40%

1.53%|

T4.79%

100.00%

100.00%

93.52%

6.32%!
12.20%
43.42%

0.00%

0.00%

2461%

-0.073791
0.284716
0.785774

-4.304261
-0.469923]
N |

-1.564726
1117689
0.491757

-0.470903,

-0.546778

1.278466
-5.726749
-0.579801

-0.207272

-1.044862
-0.826505
-0.522283

-3.616805
1285693

86|
679507
1298967

-1.286288|

-0.222748
-4 481616
-1.352494 |
e

3

1126012
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June 2015
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June 2015
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June 2015
June 2015
June 2015
June 2015
June 2015
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June 2015
June 2015
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June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
June 2015
May 2015
May 2015
May 2015
May 2015
May 2015
May 2015
May 2015
May 2015
‘May 2015
May 2015
May 2015
May 2015
May 2015
May 2015
May 2015
May 2015
May 2015
May 2015
May 2015
May 2015
May 2015

| Pre-Ordering
Pra;bldéring
| Pré—oﬁ!arillé
Fra—On:len‘ng
,Pra-drdeung
Pre-Ordering
Pfa-()rdcnng
Pre-Ordering
Pre-Ordering
Pr-e-dn.lenng
Pre-Ordering
Pze—draer:‘ng
i’re-Ordaling
P:e—biﬁén‘ng
Pre-Ordering
P-re-O-rdel\né
Pre-Ordering
Ple-Ordenng -
Pre-Order ing
Pl&Ordenng
Prs-Grr;eling
Pra;-Drdenng
Pre-Qrdering
Fr&Ordenng
PlevOldenng

| Pre-Ordering

Pre-Orderi ng
Pre-Ordering
Pre-Ordering o
Pre-Orderi ng
Pre-Orderi ing
Pre-Ordering
Pre-Orderi ng

Pre-Ordering
Pre-Ordering
Pr9~0rdur_|ng
Ple—Dnﬂmmg
Billing
Billing
Billing

Billing

Billing
Collocation
Database Updates

'Database Updates
Electronic Gateway AvaiTabiIEf)f
Electronic Gateway Availability
Electronic Gnluwéy Availability
Electronic Gnlmy Avnlléﬁlli-fv
Electronic Gateway Availability
Electronic Galeway Avul!abihw
Electranic Gateway Availability

Maintenance and Rspall
Maintenance and Ropall
Maintenance and Repair
Maintenance and'Rapnil
Maintenance and Repair
Maintenance and Repair

[ PiDCategory

PO-1-IMA GUI
|PO-1-IMA GUI
PO-1-IMA GUI
|PO-1-IMA GUI
|PO-1-IMA GUI
|PO-1-IMA GUI
|PO-1-IMA GUI
|PO-1-IMA GUI
|PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI

|PO-1-XML
|PO-1-XML
|PO-1-XML
{PO-1-XML
|PO-1-XML
PO-1-XML
PO-1-XML
PO-1-XML
PO-1-XML
PO-2A

'PO-2A

PO-3X
'PO-5A-(a)
'PO-5A-(b)
PO-5A-(c)
\PO-5B-(a)
PO-58-(b)
PO-5B-(c)
PO-5C-{(a)
PO-5D
PO-98
B2
BI-3A
BI-38
|BI-4A
|BI-4B
cP-2C
DE-1B
DB-1C-1
GA-1
GA-1
GA-1
GA-3
GA-3
GA-4
GA-7
MR-58
MR-58
MR-58
MR-5B
MR-5X
MR-6B

s (D=

" |PO-1-IMA GUI

PID Titie

|Pre-Order RBspcnsa Times (Get CSR)
|Pre-Order Response Times (Meat Point Inqulry]

Pre-Order Responsa Times (Meat Point inquw]

Pre-Order Responsa Times (Meot Pu!n! inquuy]
Pre-Order Responso Times (Samca Availabl

|Pre-Order Response Times (Sawnce Avanlabahty) .
Pre-Order Responsa Tlmes (TN Raﬁarvahon)
_Pra-Ordal Raspunse Times (TN Rssenwal[on)
|Pre-Order Response Times (TN Reservation)

{Pre-Order Résponsu Times (i’N Ruw{rainun)

Pre-Order Respanse Tlmas(Lucp Qual Tools)

|Pre-Ordet RE!SpGnsB Tlmes{l.uup Qual Tcmls)

Pre-Order Raspcrlsa Tlme&(Loop Qual Tools)

|Pre-Order Responsa Times (Addiess Validation f(ML)
|Pre-Order Response Times (Appt. Scheduler XML)
|Pre-Order Rt;spense Times {Facility Check XML)
Pn_LOrdm Reﬁponsa Times (Gal CSR XML)

|Pre-Order Resmnsn Times (Loop Qual Tools XML)
Pre-Order Reapcnsu Times (Meet P Inqunry XML)
|Pre-Order Rasponse Times -iSemca Avail XML) '

| Pre-Order Response Times (TN Reservation XML)
|Pre-Order Response Tlmes(Connacting Fac Ass.gn XML)
| All Electronic LSRs
| All Electronic LSRs
:x\iélachonic_l-.éés

| All Flow-through Eligible LSRs

Electronic LSRs Rejected Manually

FOCs on Time for Fu!ly Electronic LSRs

FOCs on Time for Fully Electronic LSRs
jFéCé on Time for Fﬁrly ronic LSRs

FOCs on Time for Electronic/Manual LSRs
FOCs on Time for Electronic/Manual LSRs
FOCs on Time for Electronic/Manual LSRs
FOCs on Time for manual LSRs via Facsimila
FOCs pm\;iaat:fiar ASRs requosﬁ‘ng LIS Trunks.
Unbundlad Loops
s Delivered within 10 Days
g Acculacy Ad;uslmenls for Errors

Bllhng Accuracy Adjuslmenls Ior Ermrs

UNEs and Resala Aggregate

Raclplucﬂl Cnmpensetlun (MOU )
Collocations with Intervals _Lunger than 120 bnys
(Al ' '
All

Gateway Availability - LSR

Galsway Availability - LSR

Galaw-w Avaliabllwty LSR

Gnlaw‘ly Avnliabllity Repa;r

Gateway Avaliablhty Répair

System Availability - ASR

Timely Qutage Resolution after Software Reloases
All Troubles Cleared wii 4 Hours-Zone 2

All Troubles Cleared wii 4 Hours-Zone 2

All Troubles Cleared wii 4 Hours-Zone 2
All Troubles Cleared wii 4 Hours-Zone 2
Out of Service cleated wii 24 hours
Mean Time to Reslore d}s;; out MSA

Invoi
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H Product Category
' TOTAL
|REQUEST
|RESPONSE
TOTAL
|REQUES
RESPONSE
[TOTAL
ACCEPT
|REQUEST
RESPONSE
TQTAL
|REQUEST
|RESPONSE
TOTAL
| XML RBquesﬂ'Respnnse
XML Raquealiﬂaspunse
| XML Requaﬂtlﬁespcnse

XML Requesu’ﬂespunse
XML Requash‘Response
IXML RequesU’RBsponsa

| XML ﬁaquash’Rosbonse

| XML Request/Response

XML Réquae:h'Rasponae

LNP S

|Resale Aggragala WJO UNE-P-POTS

'Unbundled Lcmp Aggrogate

LNP
Resale Aggregate W/O UNE-P-POTS

" Unbundled Luup Aggrogate

{Product Aggregate

Resale Aggrsgaia

Unbundled Loop AGG EELs

|LNP

|Resale Aggregate

{Unbundled Loop AGG-EELs
ILNP
| Resale Aggregate

LIS Trunk

Unbundled Loops and Numbef Portabil lly
LAl

UNEs and Resale Aggregate

| Reciprocal Compensation

|UNEs and Resale Agglagate
Recnpmcal Campensnhon

All

LIDE

Ditectory Listing

IMAGUI

SIA

XML

EBTA

RepairGUI

EXACT

ALL

Enhanced Extended Loaps - DS1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DSt Cap:':i:\a
Business

Residence

| Standard

Diagnostlc
Dlagnoatlc
Dnagnos!lc

Dtagnoshc

D(agnqshc
Dlagnusllc
Duagneslic
Dlagnosllc
Dlagnnshc

Dlagnushc
Dlagnoshc
Diagnostic
D\agnoshs
Dragﬁosuc

| |agnos tic
|Di iagnos! tic
Dlagnoshc

| Diagnoﬁic
| Diagnostic

Dlagnusllc
Dlagnusllc

Benchmark

|Benchmark

‘Benchmark
Benchmark
|Benchmark
_Beni:hmarll

|Benchmark

Pa ;uy

Parity by Design

Diagnostic
Diéghnsh:
Parity
Diagnostic
Diagnostic
Diégndstlc
Dlagnostlc
Dlagnos':lc
Diagnostic
Diagnaostic
| Diégﬁosﬁc
Diagnostic
Diagmsl\c
Diagnostic
Parity
Diagnostic
Diagnoslic
Parity
Parity
Parity

‘Benchmark

INIA

NIA
IN/A

NiA
INIA
INIA
INIA

hmark | CLEC

95.00%
95.00%
195.00%
90.00%
{90.00%
90.00%
90.00%
85.00%

NIA
|N/A
NIA
NIA
NIA
NIA
NIA
N/A
INIA
NIA
NIA
NiA
NIA
INIA
NIA
NIA
NIA
N/A
WNIA
NIA
INJA
NIA
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[ CLECD.
8388.00/
1541.91)
242424
3966.15 |
1 ‘lG?

622380
733113
335.40
27912
2439.84

1420.30

10828.18
11480.70 |
52891.92
30513.28|

5170.90
19800.00
1974.00/
5958.12
184
=
82
184
3
82
13:31

74
179

40|

wl

(=1

182
200,424
1,136
1,107
1,136
-

4,801,612

831.78
29,795
29,880
29,880
42,692
4a.417
21,600
al
=
5
0
20
o
49.07

6,340/
1,497|
1,036
1,497
5,273
10,373,
5273
780,
2,326
1,326
2,326
4,058/
2,023
4,058
" 6,523
3,479
5,076

179

2
40
54

1

5

1

182,

200,424
1136
1,107
1136

1

4,595,642

4,410
29,880
29,880
29.880
42,840
41,565
21,600

0
3
3

| CLEC Result CLEC Sf

1.32
103‘

0.00%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

1.04,

0.19
99.72%
100.00%

100.00%
99.65%]

69.64%

100,00%

66.67%
3333%
0.00%
68.97%
0.00%
49:07

—

0.00%

47 14%

46.26%
0.00%
0.00

rator | CTL-Q D

4,627

2
38
2009:31

19 5.26%

4,651 99.48%

2 100.00%

2 100.00%
78 48.72%
56 35:53

22.33%

7.16%

0.00%

0.00%

49.98%|

39:33

. CTL-QResult CTL-Q Standard Dwiahor; Modified Z Score | Pu:hy Score

-1.644854 2|

215361 -2.309302
0253347 -1.154024
0008086  -0.995084
0605355  -0.631964
0652622 -0.603234
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[T "MWonth | PiDCategory | PD | 3 ~ PIDTitle I ] Produet Category | Standard | Benchmark g "CLEC Numerator | CLEC Denominator | CLEC Result CLEC Standard Deviatior CTL-Q Numerator | CTL-Q Denomi | CTL-Q Result 'CTL-Q Standard Deviatior Modified Z Score | Parity Score |
May 2015 Maintenance and Repair MR-6E Mean Time to Restore Interval Zone 2 i Enhanced Extended Loops DS1 Capable 'Panly |NIA 8:07 3 2:55] 6:43/ 2 322 0:43/ -0.994698 -i.ﬁﬂa_ﬂiu‘
May 2015 Maintenance and Repair MR-6E Mean Time to Restore Interval Zone 2 ~ |UNBUNDLED LOOP - ADSL COMPATIBLE | Parity INIA 2259 3 4:31| ' ' |
'M-ay 2015 Maintenance and Repalr MR-6E Mean Time to Restore Interval Zone 2 Unbundled Loop - 2 Wire Non-Loaded ‘Pnr-ﬂy NIA 21:59| 2{ 5:20] | | - | ) |
May 2015 Mamtenance and Repair MR-6E Mean Time to Restore Interval Zone 2 | Unbundled Loop DS Capable Fan'ty; NIA Wé:"b: 29 2:39 643 2 322 - 0:43] 0,?66311 -0,83@395‘
'May 2015 | Maintenance and Repair |MR-6E Maan Time to Restore Interval Zone 2 | Unbundled Loop Anabg P_a_rit_y 3 NIA 'Sdi:é()! a3 12:53 27762:31 a77 58:12 10222 -2 ?98253 _—2.701 22
May 2015 Maintenance and Repair MR-7B 'Repair Repeal Report Rate-Disp out MSA |Residence Parity NIA ol 1 0.00% 8 58 1B79%| 34.48% 0396596, 1241113
|May 2015 Maintenance and Repair MR-7E air Repeat Rnpen Rate-Zone 2 ~|Enhanced Extended Loops - DS Capable | Parity NIA 1] 3 33, 33%« 47.14% 0 2, 0.00% 0.00%| -0258347, 1154024,
May 2015 Maintenance and Repalr IMR-7E 'Repair Rapeal Report Rate-Zone 2 |UNBUNDLED LOOP - ADSL COMPATIBLE ‘Pnnry NIA 0 3 0.00% 0.00% i | | - ]

May 2015 Maintenance and Repalr MR-7E Repair Rapoﬂl Repci'l Rate-Zone 2 i Unbundlad"Loop -2 Wire Non-Loaded P;«itﬂv N/A 0 2 0.00% 0.00%

May 2015 Maintenance and Rébair IMR-7E Repa:r Rebahl Report Rate-Zone 2 Unbundled Loop - DS1 Capable Parﬁy NIA 4 29 13.79% 34.48% 2 0.00% 0.00% -1.4:'1‘?‘3{5(_5
| May 2015 | Maintenance and Repair MR-TE |Repair Repeat Reporl Rate-Zone 2 Unbundled Loop Analog | Parity INJA 3 45. 6.98% 25.48% 507 12.43% 32.99% { 1632289
May 2015 Maintenance and Repair |MR-8 Trouble Rate Enhanced Extended Loops - DS1 Capable Parity N/A 3 80 375% 19.00% 251 ) B.89%) 1320336  -0.197293!
May 2015 Maintenance and Repair MR-8 Trouble Rate LIS Trunk Parity NIA 0 11,036 0.00% 14,400 ) [
EMay 2015 Maintenance and Repair MR-8 Trouble Rate |Residence Parity NIA 1 . 83 1.20% 10.91% 21574 13 BE%‘ -0.485832 1295365
May 2015 | Maintenance and Repair |MR-8 [Trouble Rate |SUB-LOOP UNBUNDLING Parity |NIA 0 1) 0.00%| | 245 9.00%, -0.294355,  -1,178955
|May 2015 Maintenance and Repair MR-8 'Trouble Rate 'UNBUNDLED LOOP - ADSL COMPATIBLE  |Parity “INA | 3 970 0.31%] 555% 70 ) 20882304 -1536403
Ma{v 2015 Maintenance and Reﬁair MR-8 Trouble Rate Unbundled Loop - 2 Wire Non-Loaded | Parity IN/A 2 361 0.55% 7.42%! 70 - -D,Si@sa- A1 3'269’7’5,
[May 2015 Maintenance and Repair MR-8 Trouble Rate " Unbundled Loop - DS1 Capable Parity 1 29 953 3.04% 17.18%) 251 8.89% 1910856  0.161718
May 2015 Maintenance and Repair MR-8 |Trouble Rate 'Unbundled Loop Analog Parity a3 6,292 0.68% 824% 34,050, 12.11%) -4.847242, 6914

May 2015 | Maintenance and Flepa:r MR-9B -Répait Appoin-tmenm Mat-| Disp out MSA Flesndance 'Pa}iﬁr 0 1 0.00% 0.00% 58| 4_5.5'2‘-'& 0.5098325

May 2015 Network Performance NI-1A Trunk Blockage to CTL-Q Tandem Ofc wi TGSR excl Llé’fmrﬁ Parity ) 0 1032 0.00% 0.00% | . N
May 2015 Network Performance NI-1B Trunk Blockage QEnd Ofc wi TGSR excl LIS Trunk Parity ol 888 0.00%, 0.00% | I ) | ' ) 3
May 2015 Network Performance NI-1C |Trunk Blockage -0 Tandem Ofc wio TGSR excl (LIS Trunk ' | 0 1,032 0.00%| ] | |
May 2015 | Network Performance NI-1D | Trunk Blockage to CTL-Q End Ofc wio TGSR excl LIS Trunk o 888 0.00%. - N

May 2015 Ordering and mesnamng OP-15A |Interval for Pendlng Orders Delayod Pasl EEe'Daia 'Unbundled Loop Analog 73 1 73.00 0.00 13682 57 240.04 488.38| 0339059, -1.206133
May 2015 Ordenné;n& Flowssomng OP-158-RD Fendmg Orders Delayud !or Faul|1rss Unhﬁ;dia;dimp Analog ) 1 7 B 100.00% 0.00% G - 57 T 26.32% 44,03% 3719016 1.261001

May 2015 Oiderlﬁg and Pruv;swarﬁni OP-3E |Interval Zone 2 Areas LIS Trunk | 2 2| ‘i(’)’OOO‘%; 0.00% 15 - 15 100.00% 0.00%,

May 2015 Ordering and Provisioning |OP3E Interval Zone 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE | Benchmark 6 14 42.86% B I ) )

May 2015 Ordering and Provisioning OP-3E Intorvel Zone 2 Atods: B | Unbundied Loop - DS1 Capable " Paty 2 z 100.00% 0.00%

May 2015 Oldenng and Provlsvun;ng OP-3E Interval Zone 2 Areas Unbundled Loop Analog Benchmark 50, 00% 8 10| |

May 2015 Oldel-ln-iand I';‘rovisiu-r;ir{g OP-4E Interval Zone 2 Areas "~ Unbundled Loop -Ds1 Capable 'Benchmark ‘5 50 il 5| 1| |

May 2015 D!dnring and Provisioning OP-4E |Interval Zone 2 Areas Unbundled Laop Analog Benchmark 16.00 47| 9 ! | |

May 2015 O:dériné and P)ov«ssemng OP-5A |New Service Installation Qualtty . | LIS Trunk Parity N/A 2 2 0.00% 16 161 10000% ' 0.00%

May 2015 Oldenng and Prowsn—nu:bg- OP-5A New Service installation Q Oualsty UNBUNDLED LOOP - ADSL COMPATIBLE Pant); N/A 14 14 0.00%

May 2015 Ordering and Provisioning OP-5A |New Service Installation Quality Unbundled Loop - DS1 Capable Parity NIA 2| 2 100.00%| 0.00% I

May 2015 Ordering and Provisioning OP-5A New Service Installation Quality | Unbundled Loop Analog Parity INIA ] 10, 10 100.00% 0.00% 151 163 92.64% 26.12%| -0.865312  -1.526073
May 2015 Ordering and Provisioning OP-8C |Number Portability Timeliness without Loop Coord LNP Benchmark 95.00% 156 156 100.00%

May 2015 Pre-Ordering PO-1-IMA GU! | Pre-Order Response Times (Address Validation) REQUEST Diagnostic NIA 2393.30 18.410 0.13]

May 2015 Pre-Ordering PO-1-IMA GUI | Pre-Order Response Times (Address Validation) RESPONSE Diagnostic NIA 997150, 12,950 0.77|

May 2015 Pr&br&aﬂ'ng_ PO-1-IMA GUI | Pre-Order -Respéhs?a Times tAddmss \}'alia;ali'on-) |TOTAL ‘Diai:]no'suc INIA 12364 80 18,410 067

May 2015 Pm—Urdéﬁng PO-1-IMA GUI | Pre-Order Response Times (Appt. Schédli!;r] REQUEST Diagnostic NIA 74175, 3.225 0.23!

May 2015 Pre-Ordering PO-1-IMA GUI | Pre-Order Response Times '[I\'p'pf Scheduler) TOTAL Diagnostic NIA 967.59| 3,225 0.30

May 2015 Pre-Ordering PO-1-IMA GUI |Pre-Order Response Times (Faclh(y Assignment) REQUEST Diagnostic  |N/A | 144.00| 1,200, 0.12] I

May 2015 'Pre-Ordering PO-1-IMA GUI | Pre-Order Respcnsa Times (Facility Assignment) IRESPONSE Diagnostic INIA ! 4776.00 ' 1,200 398 .

May 2015 Pre-Ordering PO-1-IMA GUI | Pre-Order Respanse Times (Facilty Assignment) TOTAL Diagnostic NIA 4920.00/ 1,200 410

May 2015 Pm—drdéﬂ}»g PO-1-IMA GUI | Pre-Order Rééiaonse Times [Fac REQUEST Dxagnoshc INIA 184387 3,479 053

May 2015 Pre-Ordering PO-1-IMA GUI | Pre-Order Response Times (Fac ty Check) RESPONSE D\agnostlc N/A 15966:55. 3,479 545 i

May 2015 Pre-Ordering PO-1-MA GUI | Pro-Order Respansa Times (Faility Check) TOTAL Diagnostic N/A 20804.42 3,479 598

May 2015 Pm—OrdBnng PO-1-IMA GUI | Pre-Order Response Times (Get CSR) REQUEST Diagnostic IN/A 2124.80 6.640 032

May 2015 Pre-Ordering PO-1-IMA GUI |Pre-Order Raspoﬁée Times EGei CéR) RESPONSE Diagnostic NIA 6486.00, 5,640 115

May 2015 Pro-Ordering PO-1-IMA GUI | Pre-Ordor Respanse Times (Get CSR) ~ TOTAL Diagnostic NIA 8610.80 6,640 1.30 |

May 2015 Pre-Ordering PO-1-IMA GUI | Pre-Order Response Times (Meet Point Inquiry) 'REQUEST Diagnostic NIA 1305.00 1,450/ 0.90 i

May 2015 Pre-Ordal;ng PO-1-IMA GUI | Pre-Order Raspé;\so Times (Masi Paint Inqﬁlry) RESPONSE Dlagnostic NiA 194312 908 214

May 2015 Pre-Ordering PO-1-IMA GUI | Pre-Order Response Times (Meel Paint Inquiry) TOTAL Diagnostic NIA 3248.12 1,450/ 2.24

May 2015 Pre-Ordering PO-1-IMA GUI | Pre-Order Response Times (Service Availability) REQUEST Diagnostic N/A 1332.39 ' 5,793/ 0.23

May 2015 Pre-Ordering PO-1-IMA GUI | Pre-Order Respanse Times (Service Availability) RESPONSE Dlagnostic 'NIA 534123 10,473, 051 f

May 2015 Pre-Ordering PO-1-IMA GUI | Pre-Order Respanse Times (Service Availability) TOTAL Diagnostic N/A i 6673 62 5793 115 i

May 2015 Pre-Ordering PO-1-IMA GUI | Pre-Order Response Times (TN Reservation) ACCEPT Diagnostic N/A 278.40 870 0.32

May 2015 Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (TN Reservation) REQUEST Diagnastic NIA 27912 2326 012

May 2015 | Pre-Ordering PO-1-IMA GUI | Pre-Order Response Times (TN Reservation) IRESPONSE Diagnosi{c NIA 1870.40 1,120 167
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May 2015
May 2015
|May 2015
May 2015
May 2015
May 2015
\May 2015
.May 2015
May 2015
May 2015
May 2015
May 2015
May 2015
May 2015
y 2015
May 2015
May 2015
May 2015
May 2015
Ma‘y 2015
May 2015
May 2015
May 2015
May 2015
May 2015
May 2015
M§§é015
May 2015
April 2015
April 2015
April 2015
| April 2015
| April 2015
April 2015
April 2015
April 2015
April 2015
April 2015
April 2015
April 2015
April 2015
April 2015
April 2015
April 2015
April 2015
April 2015
April 2015
Apr:l 2015
Apnl 2015
April 2015
April 2015
April 2015
April 2015
April 2015
April 2015
April 2015
April 2015
-Apn'l 2015
April 2015
April 2015

Month | PIDCategory

PleOrdelmg
Pm—Dfdmlng

i Pfe-Ordanng
Pre-Ofdenng
Pre—Ordunng

| Pre-Ordering
Pré—(jrdming
Pre-f)fdaling
Pre-Ordanin'g
P(e-Ordanng
Pre-Ordunng
Pre-Ordering

{ Pré-Dfdaring

i Pre-Ordalil»g
Pre-bfdeﬁng
ﬁra—Ord.ming
P}&dr&arind
Pra-Ordering
'Pn;—CIrdanug
P}é—érdeling -
Fre—Ordanng
Pre-Ordnnng
Pfé-Ordam\g
Pre-Ordering
‘ﬁr;—érdanng
Fr‘e—Ordaling
‘F'r;(‘]r‘deri‘ng-
‘F:"m‘-'Drdnrlﬁg
Billing

Blllmg

B||l=ng'

Bll!mg

Billing

Database Updéles
Database Updates
Electronic Calmy Availability
Electronic Gai&way -Av'ailabihly
Electionic Gateway Availability
Electronic Gateway Availability
Electronic Gateway Availability
Electionic Gateway Availability
Electronic Gn-ll-:way Availability
|Maintenance and Repair
Maintenance and Re}:aw
Maintenance and Repair
'Maintenance and Repair
|Maintenance and Repair
‘Maintenance and Repair
Maintenance and 'Repair
|Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance and ﬁepair

Mai

Maintenance and Repair

tenance and Repair

Maintenance and Rebéif
Maintenance and Repair
'Maintenance and Repair
Maintenance and Repair
Maintenance and Repair

ST

PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-XML
PO-1-XML
PO-1-XML
PO-1-XML
PO-1-XML
PO-1-XML
PO-1-XML

|PO-1-XML

PO-1-XML

PO-2A

PO-2A
PO-2A

|PO-28
|PO-28

PQO-2B
PO-3X

|PO-5A-(a)
PASAE)

PO-58-(b)
PO-58-(c)
|PO-5D

|PO-98
|BI-2
|BI3A

Bl-38
BI4A
Bl-4B
DB-1B
DB-1C-1
GA-1
GA-1
GA-1
GA3
GA3
GA-4
GA-7
MR-5B
MR-5B
MR-58
MR-5X
MR-6E

'MR-6E

MR-6E
MR-6E
MR-TE
MR-7E
MR-TE
MR-TE

MR8

MR-8
MR-8

'MR-8

MR-8
MR-8

. NN L

Pre-Order Response Times [TN Reservatian)

|Pre-Order RasponseTxmss(Loap Qual Tools)
Pre-Order Respdr?s; Times(Loop Qual Tools)
Pre-Order Responsa T(mas['Loop Qual Tonis]
|Pre-Order Response Ti Tmes (Address Validation XML)
Fre-Ordm Rusponsa Times tAppI Scheduler XML)
Pre-Older Rnsponse Tlmes (Facmly me:k XML)
|Pre-Order Raspnnse Times (Geﬂ CSR XML)
Pre-Order -Rnépons_e Times ('Loob-t')u.;f Tools XML)
Pre-Order Raspahsé Times (Meet Point Inquiry XML)
Pre-Order Rus‘pcns‘e Times (S;Nlée-hvéil‘kM[}
Pre-Order Response Times (TN Reservation ML)
Pre-Order Response Tlrnas(Cunnecung Fac Assgn XML)
All Electronic LSRs

All Electronic LSRs

AI1 Electronm LSRs

All Flow-through Eligible LSRs

Electronic LSRs Re-jac!eq-:[ I\:’Eanhally
FOCs on Time for Ful\; Electronic LSRs
‘Fb(fs an Time for F-ul-h-r' Electronic LSRs

FOCs on Time for Electronic/Manual LSRs
|FOCs on Time for Electronic/Manual LSRs
|FOCs on Time for Electronic/Manual LSRs
FDCs pmwdod for ASRs. requeéhhg LIS Trunks.
|Unbundled Loops )
Invoices Delivered within 10”Days

Bnl\mg Accuracy Adjustmenta for Errors

Elllhng Accura:',r Aﬂfﬁs{r}\e}\tﬁ for _En:);s"
UNEs and Resale Aggregate
Reclprocnl Cunlpensahon (MOU):

All

All

| Gateway Availability - LSR

Gateway Availability - LSR

|Gateway Avallability - LSR

'Gale_wa-y A\lel'ﬂbl!lly; - Rapair

Gateway Availability - Raf:s-it

System Ava;laﬁiinly -ASR

fimaly Oﬁlngu Resolution after Software Releases
All Troubles Cleared wii 4 Hours-Zone 2

All Troubles Cleared wii 4 Hours-Zone 2

All Troubles Cleared wii 4 Hours-Zone 2
|Out of Service cleared wii 24 hours

Mean Time to Reslore Interval Zone 2
IMean Time to Restore Interval Zone 2

Mean Time to Restore Interval Zone 2

Mean Time to Restore Interval Zone 2

Repair Repeat Report Rate-Zone 2

Rapalr Repeat Report Rate-Zone 2

Repair Repeat Rnport Rate-Zone 2

Repair Repeat Raport Rate-Zone 2

Trouble Rate

Trouble Rate

Trauble Rate

Trouble Rate

Trouble Rate

Trouble Rate

Product Category

'TOTAL
|REQUEST
|RESPONSE

TOTAL

XML Raquaslﬁiasponw
| XML Réq'ﬁésl-.'_ﬂéspcnso
_)iML RequesUResponse

XML RequestResponse

| XML RaqumURespcns-

I XML -I_R&]ﬁ_e_suResponse

XML RaquesURssponse

| XML ééﬁl}osuﬁesponsa

XML RequesURespanse
N

Resala Aggrsgsm W/O UNE-P-POTS
Unbundled Loop Aggregula

LNP

'Resale Aggregais WIO UNE-P-POTS
Unbundled I;::on Aggregate
Product Aggragale

Resale Aggragale

|Unbundled Loop AGG-EELs
e sl

Resale Aggregate

|Unbundled Loop AGG-EELs
LNP -

LIS Trunk

ndled Loops and Number Forlabu!uly

All

UNEs and Resale Aggregale

Reclpxocal Cclmpﬂnsa‘hun

|UNEs and Resale Aggregate

Rec:procnl Cnmpensahan

LiDB

[i;rach-:ry Listing

IMAGUI

SIA

XML

EBTA

Repau(:‘;ul

EXACT

ALL
|Enhanced Extended Loops - DS1 Capable
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - DS1 Capable
| Business

Enhanced Extended Loops - DS1 Capable
|UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - DS1 Capable
Unbundied Loop Analog
|Enhanced Extended Loops - DS1 Capable
UNBUNDLED LOCP - ADSL COMPATIBLE
Unbundled Loop - DS1 Capable

Unbundied Loop nﬁalog

Enhanced Extended Loops - DS1 Capable
LIS Trunk

Residence

SUB-LOOP UNBUNDLING

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
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| Standard rk| CLEC N | CLEC Denominator | CLEC Result CLEC S D 7 GTL-Q Numerator | CTL-Q Denominator | CTL-Q Result CTL-Q Standard Deviatior. Modified Z Scora | Parity Score |
| Diagnostic 2427.92 2,326, 1.04)

Diagnostic 1369.18 4,027| 0.34 [ | i

‘Diagnostic 3794350, 2,051 1850 |

Diagnostic 3931268 027 976, |

D:agmshc 10828.18

Dlagnoskc 29

| Dlagnnshc 49807.60

Dlagnusl;c 30785.74

Diagnostic 25799.20 |

Diagnostic 5312.00

| Diagnostic 19800.00 |

Diagnostic 2036.80|

tj'i-agnursuc 5958.12/

[')i‘:agmsﬁc 151

D-i-agnoshc 14|

D:aghoshc

Dlagnosllc

.Dnagnostxc

Dlagnostlc )

Dnagmstlc

Benchmark

Benchmark

Benchmark

Benchmark 8 .
'Benchmark 4-&, i

Benchmark 4 { 47| )

|Benchmark 2 2 |

Parity [ 10, 0.00% 0 0.00% 0.00%, o
IParity by Design | N/A 164 164} 100.00%) ' '

|Diagnostic N 753 208753 100.00%)

.biagnoslic I 1,159, 100.00% 7

|Parity 408 100.00% 0.00% 4,659 4677 99.62% 6.19% -1.204088
| Diagnoslic A :|.15_!~'1 100.00% 1 . |

Diagnostic 3,800,933 3,608,278 1.05

Diagnostic 999 69 5,054 020

Diagnostic 28,080 28,080 100.00%

Diagnostic N/A 29,520 29,520 100.00%

Diagnostic INIA 28,080 28,080/ 100.00%

b_iagnostlc i NiA 41 _766 4‘1.':7;36: 100.00%

Diagnostic NIA 40,740 40,740|  100.00%

Diagnos!lc NIA 21,960, 21,960 100.00%

Dmgnost:c TINIA 0 0} i - -
Parity NIA 1 1) 100.00% 0.00%| 2 4 50.00% 50.00%! -0.894427
Diagnostic NIA 2 3! 66.67%

Parity N/A 10 14 71.43% 45.18% 2 4 50.00% 50.00%! 0755929
Parity N/A 1 1 100.00% 0.00% 33 59, 55.93% 49.65% -0.880197
Parity INJA 2:50 1 2:50 0:00 1746 3] 555 5:45| -0.465366
Parity N/A 39:07, 3| 13:02 19.20 |
Parity |N/A 65:53 14 4:42 710 17:46 3 555 545 -0.332576
Parity N/A 301:48 27 1 21:28 12304:16 288 42:43 96:15 -1.628447
Parity NIA 0 1 0.00% 0.00% 1 4 25.00% 43.30% 0516398
|Parity NIA 0 3 0.00% 0.00% ) I
Parity NIA 5 14 35.71% 47.92% 1 a 25.00% 43.30% 0.235623
Parity NIA 4 27 14.81% 3552% 42 310 13.55% 34.22% 0.046505
Parity NIA 1 84 1.19% 10.85% 4 253 158% 12.47% 0.24863
Parity IN/A 0 11,084 0.00% 0 14,49 0.00% ) )
Parity 7 0 87 0.00% 246, 21,839 1.13% 10.55% -0.99359
Parity NIA 0 1 0.00% 4 247 1.62% 12.62% -0.416353
Parity NIA 3 1,008 0.30% 5.45% 0 7 0.00% -0.896997
‘Parity NIA 0 368 0.00% 0 7 0.00%
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-1.732033|

-1543773

-1.459572|
-1.535122,
-1.282922

-1.202192
-1.980026
-1.313928

-1.143248'
-1.028273
-1.151157

-1.60406
1253125,
-1.545335
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[ venth T RiDGategoy L e PO PIDTite ESTT & Product Categary [ Standard | B k| CLEC Numerator | CLEC D | CLEC Rosult CLEC Standard Deviatior. CTL-QN for | CTL-QDenominator | CTL-Q Result [GTL-Q Standard Deviatior, Madified Z Score | Parly Score |
April 2015 |Maintenance and Repair MR-8 Treuble Rate | Unbundled Loop - DS1 Capable F‘anty NIA | 14 979| 1.43% 11.87% 4 253| 1.58%| 12.47%, -0.171635 -1.104347
‘A-pul 2015 Maintenance and Repair [MR-8 |Trouble Rate EJ_n_h_undIad Loop Anelog -F’ar:ty \Nlﬂ . 27| = E-i,4_1-9; T 0.42% ' 76,47%\ a0 34,451 0.90%| o 9‘44%'} -3.732796 -3.269379
Apn:I 2015 [Network Performance NI-1A Trunk I-Bl-uc-l'&age to CTL-Q Tandem Ofc wi TGSR excl ILIS Trunk | Parity \N.‘-A 0 i‘ﬂéé 0.00% | | B 3
April 2015 Network Performance NI-1B Trunk Blockage to CTL-Q End Ofc wi TGSR excl |LIS Trunk Parity N/A o 888 0.00% I i 3
April 2015 Network Performance NI-1C Trunk Elockage to CTL-Q Tandem Ofc wio TGSR excl s Trunk Diagnbshc NIA [\ 1,032 | ' ' |
April 2015 | Network Parformance NI-1D Trunk Blockage to CTL-Q End Ofc wio TGSR excl [LIS Ty nk Dlagnostm N/A 0 888 i | | | |
April 2015 Ordering and Provisioning OP-16A Interval for Pending Orders Delayed Past Due Date |Unbundled Loop Analog Parity N/A 185 4 46.25| 31,44 12,914 ' 46, 280.74 524.82| 0857103 -1521082
April 2015 Ordering and Pravisioning OP-15B-RD | Pending Orders Delayed for Facilities Unbundled Loop Analog Parity A | 2 4 50.00% 50.00% 14 46 30.43% 46.01%| 1385172|  -0.157875
April 2015 Ordering and Provisioning OP-3E Interval Zone 2 Areas LIS Trunk Parity N/A 1 ) 1 100.00% 0.00% 2 i 100.00% 0.00%| '
April 2015 Ordering and Provisianing OP-3E Interval Zone 2 Areas |UNBUNDLED LOOP - ADSL COMPATIBLE | Benchmark |90.00% 9 9 100.00%
April 2015 Ordsnng and Provi oning OP-3E Interval Zone 2 Areas Unbundled Loop DS1 Cupubla Iaariiy INIA 13 13 100.00% 0.00% |
April 2015 Drdenng and Provisioning OP-3E Interval Zone 2 Areas Unbundled Loop Analog Benchmark 190.00% 1 12" )1.67%
April 2015 Ordering and Provisioning OP-4E Interval Zone 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE ~  Benchmark 6.00 6 )
April 2015 Ordenng and Provisioning OP-4E Interval Zone 2 Areas Unbundled Loop - DS1 Capable ‘Benchmark |5.50 3
April 2015 Ordenng and valsmnlnq OP-4E ‘inlswai Zone 2 Areas Unbundied Loop Analog ‘Benchmark 6.00 |
April 2015 'Drdenng and mesmnlng OP-5A |New Service Installation Quality LIS Trunk Panly NiA 100.00% 0.00%
April 2015 O:denng and F'lowsmmng OP-5A NawSe';vice Installation é;u_aiiti,' UNBUNDLED LOOP - Panly INIA 100.00% D:DD%_
April 2015 Ordenng and Prowsnonmg OP-5A New Service Installation Quamy Unbundied Loop - DS1 Pauly NIA 100.00%| 0.00%
f-\p-ril 2015 O:denng and memmng |OP-5A New Service Installation Ouamy ' ‘Oﬁi)ul'l;db& i;oop AnaTog Farit); ‘N-I'A 1| 91.67% T 27.64%,
April 2015 Ordering and Provisicning OP-8C [Number Portability Timeliness without Loop Coord NP N Benchmark 195.00% 393, 100.00%|
April 2015 Pro-Order g PO-1-IMA GUI | Pre-Order Response Times (Address Validation) REQUEST D\agnosilc NIA 259302 0.14
April 2015 \Pre-Ordering PO-1-IMA GUI | Pre-Order Respanse Times (Address Validation) RESPONSE |Diagnostic INIA 8980.01 0.67.
April 2015 Pre-Ordering PO-1IMA GUI  Pro-Order Response Times (Address Validation) |TOTAL Diagnostic NIA 11573.93| 062
April 2015 Pre-Ordering |PO-1-IMA GUI | Pre-Order R Times (Appt. Scheduler) ~ |REQUEST | Diagnostic (N/A " 93528 024 I
Aprii 2015 ﬁre--f)rdau—rig |PO-1-IMA GUI | Pre-Order R r nse Times (Appt Schedul ) |TOTAL . 'Diagﬁostic ,N,‘A 1161.12| 0.30
April 2015 ‘Pre-c'\rdazl-r'\g- 'PO-1-IMA GUI |Pre-Order Response Times iﬁ- ity Aaalgnment) |REQUEST Dlagnosu: ';PGIA 289.30| 022
April 2015 " Pre-Ordering PO-1IMA GUI|Pre-Order Responsa Times (Facility Assignment) RESPONSE |Diagnostic [NIA 511430 398
April 2015 Pre-Ordurmg PO-1-IMA GUI | Pre-Order Response Times (F Assignm-n!) _TO'i’AL Dlagnostu: | ' 5403.60 41n
April 2015 Pn dmmg PO-1-IMA GUI |Pre-Order Raspanse Times [" Check) |REQUEST Dmgnoshc - [NIA 2218.98 0.62
April 2015 Pre-Ordering PO-1-IMA GUI |Pre-Order Response Times (Factllty Chack) " RESPONSE B Diagnostic INJA 18134.280 522
A;‘!ril 2015 if'ré-dnjaling o PO-1-IMA GUI |Pre-Order Re;ﬁﬂhss Times (Fac;llly Chock) ITOTAL Dlagnnst:c INJA "20353.26 569
April 2015 Pre-Ordering PO-1-IMA GUI | Pre-Order Response Times (Get CSR) REQUEST Diagnosuc NIA 2124.80, 032
April 2015 |Pre-Ordeting PO-1-IMA GUI  Pre-Order Response Times (Get CSR) RESPONSE Dlagnosm: INA 5389.86/ 123
April 2015 Pre-Ordering PO-1-IMA GUI | Pre-Order Response Times (Get CSR) [TOTAL Diagnostic N/A 7514.66 133
Aprif?mﬁ 'Pre-Ordering |PO-1-IMA GUI  Pre-Order ﬁﬁspunsa Times (‘Maa'l Point !nquiry) REQUEST Diagnostic NiA 1159.51| 0.83
April 2015 Pre-Ordering [PO-1-IMA GUI  Pre-Order Respanse Times (Meel Point 1nqulry) RESPONSE Dla.gnoshc INIA 1434.60 1.80
April 2015 Pre-Ordering FO-1-IMA GUI | Pre-Order Respanse Times {Mest Point Inquiry) TOTAL Diagnostic N/A 2594.11 1.86
April 2015 Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (Sumce Availability) REQUEST Diagnastic INIA 1396.98 0.26
April 2015 Pre-Ordering |PO-1-IMA GUI | Pre-Order Respansn Times (Service Availability) RESPONSE Diagnaestic ‘.Nl'A 4315.92] 0.42
April 2015 Pre-Ordering PO-1-IMA GUI | Pre-Order Respunaa Times (Ssrwce AVBIlnblllly) TOTAL Dmgnusl[ INIA 5712.90| 1.06
April 2015 Pre--Dfdmilig {PO-1-IMA GUI | Pre-Order Response Times (‘i’N F(aservalion) |ACCEPT Dlagnosbo NIA 179.20 0.16/
April 2015 Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (TN Reservation) REQUEST Diagnostic N/A 399.12 0.12
April 2015 Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (TN Reservation) RESPONSE Diagnostic NIA 1870.40 167
April 2015 Pre-Ordering PO-1-IMA GUI | Pre-Order Response Times (TN Reservation) TOTAL Diagnostic NIA " 244872 0.74! |
April 2015 Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times(Loop Qual Tools) REQUEST \Diagnostic 'NIA 1288.64 0.32
April 2015 Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times(Loop Qual Toals) RESPONSE Diagnostic NIA 39731.72 1964
April 2015 \Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times(Loop Qual Tools) TOTAL Diagnostic NIA 41020.36 10.19
April 2015 Pre-Ordering PO-1-XML Pre-Order Response Times (Address Validation XML) XML RequestResponse Diagnostic NIA 11756.69 187
April 2015 Pre-Ordering PO-1-XML Pre-Order Raspoﬁse Times (AppL Scheduler X'MIL) -)'(-ML-hequash‘Rosponse D}agnuélic IN/A 1456566 3.82]
April 2015 Pre-Ordering PO-1-XML Pre-Order Response Times (Facility Check XML) XML Raquesthasbonse Diagnostic N/A 50979.60 10.711
April 2015 Pre-Ordering PO-1-XML Pre-Order Response Times (Get CSR XML) XML RequestResponse Diagnostic N/A 31449.92 464
April 2015 Pre-Ordering PO-1-XML Pre-Order Response Times (Loop Qual Tools XML) XML RequestResponse | Diagnostic NIA 22475.70 19.21
April 2015 Pre-Ordering PO-1-XML Pre-Order Response Times (Meet Point Inquiry XML) XML Request/Response NIA 5691.00 4.20
April 2015 Pre-Ordering PO-1-XML Pre-Order Response Times (Service Avail XML) XML RequostResponse Diagnostic N/A 18968.48 3.43
April 2015 Pre-Ordering PO-1-XML Pre-Order Response Times (TN Reservation XML) XML Request/Response Diagnostic NIA 2366.24 0.92
April 2015 Pre-Ordering PO-1-XML Pre-Order Response Times(Connecting Fac Assgn XML) | XML RequesUResponse |Diagnostic NIA 6602.92 3.83
April 2015 Pre-Ordering PO-2A All Electronic LSRs LNP Diagnostic NIA 159 72.60%
April 2015 Pre-Ordering PO-2A All Electionic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic NIA 4 57.14%
April 2015 Pre-Ordering PO-2A All Electronic LSRs Unbundled Loop Agaregate Diagnastic N/A 204 67.55%
April 2015 Pre-Ordering PO-2B All Flow-through Eligible LSRs LNP Diagnostic NIA 159 98.15%



Month

April 2015

| April 2015
Apn! 2015
{April 2015
Apn! 2015
lApnI 2015
|April 2015
April 2015
April 2015
April 2015
April 2015
April 2015
April 2015
March 2015
‘March 2015

March 2015

March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
‘March 2015
'March 2015
March 2015
March 2015
March 2015
|March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015
March 2015

T PiDcaisgey

Pre-Ordering
P|e~0rdenng
P:e—brdering
Pre-Ordenng
Plé—b;dénng
| Pre-Ordering
Pre-O-r;!Eri-ng
Pla-drdéring
Pre-Ordering
Pra-i)r&ering
Pla—Crdermg
Pl&{)rdenng
Pre-ar&eﬂng
| Bl\lmg

Bﬂlmg

Bthng

Billing

B.I-fiing
Database Updales

Da!;;"base U‘pdalns-

|Elactranic Gnmv-vay Availability
Electronic Gateway Availability
Electronic Gateway Availability
Electronic Galew%y .‘vaiigﬁility

|Electronic Galamy‘- Av‘allab\hty

Electronic Gmmy Availal
Electronic Ga!eway Avail
|Maintenance and Repalr
Maintenance and Repalr
Mamlenancu and REPalr
| Maintenance and Répalr
‘Malntenance and Repelr
|Main nance and Fiépai}
ance and Rapa:r
Mnmtenance and Repalr
Maintenance and R-pair
| Maintenance and Repasr
Mamteﬂance and Repmr

Maintenance and Repair
Maintenance and Répaq‘r
Maintenance and Repaﬂ'
Maintenance and Repair
'Maintenance and Repawr
Maintenance and Repair
Mamtenancﬂ and Repau
|Maintenance and Repan
Maintenance and f{ep:nr
Mai}}téﬁance and Repair
Maintenance and R‘eb i

' Maintenance and R;b r
Netwark Performance
Network Performance
Network Performance
Network Performance
Ordering and Provisioning
QOrdering and Ploﬁnsiuning
Ordériné and Proviséoning
Ordering and Provisioning
QOrdefing and Provisioning
Ordering and Provisioning

T ED
PO-28
PO-2B
PO-3C
PO-3X
PO-5A-(a)
\PO-5A-(b)
PO-5A-(c)
PO-58-(a)
PO-5B-(b)
|PO-5B-(c)
|PO-5C{c)
'PO-5D
PO-9B
Bl-2
'BI-3A
|BI3B
Bl-4A
|Bl-4B
D818
|DB-1C-1
|GA-1
[GA-1
|GA
|GA3
|GA3
[GAa
|GA-7
|MR-5B
|MR-58
MR-58
IMR-5X
|MR-68
MR-6E
MR-6E
|MR-GE
MR-6E
MR-TA
MR-7E
MR-7E
MR-7E
MR-TE
MR-8
|MR-8
MR-8
MR-8
MR-8
MR-8

'MR-8

MR-8

'MR-9B
NI1A
NI-1B
NI-1C
NI-1D
OP-15A
OP-15A
OP-15B-RD
OP-158-RD
OP-3E

\OP-3E
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e e e PID Title Product Categary | Standard | Benchmark| CLECN I CLECD | CLEC Result CLEC Standard Deviatior CTL-Q Numerator | CTL-QD. [ CTL-QResult CTL-Q Standard Deviatior, Modified ZScore | Parity Score |

All Fm!hmugh Ehgihla LSRs 'Resale Aggregate W/O UNE-P- PDTS Dtagnasm: N/A 4 4! 100.00% |

All Flow-mmugh Ehg}bla LSRs Unbuﬁi{iea_l.-o_o;; @\ggregate Dmgnosl\c ENIA 204] 204 100.00% . N

LSRs received via facsimile | Product Aggmgale Dlegnéé[ri:- NIA 23:33 3 7:51)

|Electronic LSRs Rs]ecled Manually Product Ag}_; egale Diagnostic NIA 1921 20 0:58

IFOCs on Time for F]illy Electronic LSRs |Resale Aggregate 'Benchmark 95.00% 4 4 100.0(-)3%.

FOCs on Time for Fully Electronic LSRs | Unbundled Loop AGG-EELs [Benchmark |85.00% 195 195 100.00% |
FOCs on Time for h;'liy Electronic LSRs e ‘Benchmark 195.00% 152 152 100.00%| |

FOCs on Time for EIectron:ctManual LSRs ﬁaaala A@érdgém Benchmark 90.00% 2 2| 100.00%

FOCs on Time for Electionic/Mz Unbundled Loop AGG-EELs Benchmark 90.00% 106 106, 100.00%| i

|FOCs on Time for Electronic/Manual LSRs NP |Benchmark 190.00% 59 59 100.00% | |

FOCs on Time for manual LSRs via Facsimile LNP Benchmark 190 00% 3 3 100.00%

FOCs provided for ASRs requesting LIS Trunks. (LIS Trunk Benchmark 185.00% 9 g 100.00

|Unbundled Loops Unbundled Loops and Number Portability |Parity |NJA 0| 1 0.00% 0 8 0.00%) 0.00%

Invoices Delivered within 10 Days All : - f’arity by basign NIA 180, 180, | n |
|Billing Accuracy - Adjustments for Errors UNES and Resale Aggregate -D“sagnostic IN/A 210,086 210,098 i

Bqlhng Accutacy Adjustments for Errors Rec:pmcal Compensahon .f)iaﬁno;tii: INIA ‘i.;ldd; 1,144 100.00% - |
UNEs and Resale Aggregate |UNEs and Resale Aggregate |Parity NiA 346 346/ 100.00% | 0.00% 4,565 4,590/ 99.46% 7.36% 1327414 -1.80701
Racu:rocal Compe n (MOU) Rec{prdca! Compenéallbn leagnoshc INIA | 1,144 1‘1445 100.00% B

All iuoB Diagnostic. N/A I 3,911,942 3712529 105 )

Al - Directory Listing Diagnostic. N/IA 86372 1,4 018 )
«Gateway Availability - LSR IMAGUI Dmgnosuc le’A | 27,860 100.00% i

Gatsway Availability - LSR SIA : Dmgncsl:c NIA 30,060 100.00% R

Gateway Availability - LSR IXML Dmgr;uﬁl-tc NIA 99‘51%

Gatevmy Avatlabll\ty Rapmr EBTA Dlsgncshc ‘Niﬂ 100.00% | |
Gateway Avaxlablhty Ros)air iRépairGUI Dmgnusllc INIA 100.00% |
Syslem Ava ASR EXACT Dlagnuslfc NIA 100.00% ) -

ﬁmBTy Oulaga F after Saft Rel ;A-L-[. o Dlsgnushc NIA i 0 a

Al Troubles Cleared wii 4 Hours-Zone 2 ' UNBUNDLED LOOP - ADSL COMPATIBLE Diagnostic |N/A | 2 il; | ) |

All Troubles Cleared wii 4 Hours-Zone 2 | Unbundied Loop - 2 Wire Non-Loaded 'Diagnostic  |N/A 0 2 0.00%

All Troubles Cleared wi 4 Hours-Zone 2 Unbundied Loop - DS1 Capable Parity N/A 13 17 76.47% 42.42% 2 2 100.00% 0.00%| 0289852,  -1.176217
|Out of Service cleared wii 24 hours \Business [Parity T 1 2 50.00% 50.00%| 40! 63 63.49%| 48.15% 0268309 116312
|Mean Time to Restore disp out MSA Residence Parity NIA 2525 1 2525 0:00/ 2058:10 54 38:07 5056 -0.247056 -1.1502|
Mean Time to Restore Interval Zone 2 'UNBUNDLED LOOP - ADSL COMPATIBLE | Parity N/A ) a7:22 4 921 11:31) & -
Mean Time to Restore Interval Zone 2 Unbundied Loop - 2 Wire Non-Loaded Parity NIA 10:17| 2 509 0:32

Mean Time to Restore Interval Zone 2 Unbundled Loop DS1 Chpaﬁla ﬁénty NIA 45:26 17| 2:40| 2:05 0:13. 1 0:13 0:00

Mean Time o Restore Interval Zone 2 Unbundied Loop Analog Parity NIA 249.06 35 707 8:02 10352:32 270 38:21 5258 3281416  -2.994859
Repair Repeat Rpri Rate-Disp wil MSA 'Residence [Parity NIA 0 2 0.00% 0.00% 23/ 188 1223% 3277% 0525217 -1.319309
Repair Repeat Report Rate-Zone 2 'UNBUNDLED LOOP - ADSL COMPATIBLE | Parity NIA 1 4 25.00% 43.30%, '

Ra;iair Rapeat Report Rate-Zone 2 |Unbundled Loop -2 Wire Non-Loaded i Parity NIA 0 Z| 0.00% D'..DD%,

Repaw Rupom Rapon Rate-Zone 2 Unbundled Loap - DS1 Capal}ia - Pariiy “INIA 0 17 0.00% 0.00% 0; 2 0.00% 0.00%

|Repair Rapeat Report Rate-Zane 2 Unbundied Loop Analog |Parity NIA 2 35 571% 2321% 34 290 1.72% 3217% 41043984 -1.634697
Trouble Rate Enhanced Extended Loops - DS1 Capable | Parity NIA 0 85 0.00% 2 257, 0.78% 8.79% T 0707796 -1.430309]
[ Trouble Rate LIS Trunk ) © Parity NIA 0 11756/ 000% 0 15,120 0.00% ) | )
Trouble Rate Residence |Parity NIA 2 87 2.30% 14.99% 220 22,138 0.98% 9.92% 0.786257 -0.52199
Trouble Rate SUB-LOOP UNBUNDLING [Parity NIA 0 1 0.00% ) 2| 251 0.80% 8.89% 0290936  -1.176877
Trouble Rate |UNBUNDLED LOQP - ADSL COMPATIBLE  Parity NiA 4 1,092 0.37% 6.04% 0 7 0.00% 0762129 -1.463341
| Trouble Rate |Unbundled Loop - 2 Wire Non-Loaded Parity NIA 2 386 0.52% 7.18% 0! 7 0.00% 0562544 1342002
|Trouble Rate |Unbundled Locp - DS1 Capable Parity NIA 17 977 174% 13.08% 2 257 0.78% 879% 0810589 -0.507197
Trouble Rate Unbundied Loop Analog Paity NIA 35 6.572 0.53% 7.28% 290/ 34,907 0.83% 9.08% 2443382,  -2.485471
|Repair Appointments Mot-Disp out MSA |Residence Parity NIA 2 2 100.00% 0.00% 44 56 78.57% 41.03% 0725704 -1.441196
Trunk Blockage to CTL-Q Tandem Ofc wi TGSR excl LIS Trunk Parity N/A 0 1,032 0.00% 0.01% ' -2.994419
Trunk Blockage to CTL-Q End Ofc wi TGSR excl LIS Trunk Parity N/A 0 888 0.00% 0.00% -3
Trunk Blockage to CTL-Q Tandem Ofc wio TGSR excl LIS Trunk Diagnostic N/A 4] 1,032 0.00%

Trunk Blockage to CTL-Q End Ofc wio TGSR excl LIS Trunk :Dla'gnosu':: N/A 0 888 0.00%|

Interval for Pending Orders Delayed Past Due Date Unbundled Loop - 2 Wire Non-Loaded Parity NIA 412 8 59.00 0.00

Interval for Pending Orders Delayed Past Due Date | Unbundled Loop Analog Parity NIA 101 4 25.25 31.44 12,369 a4 301.68 540.42 0976505  -1.593673
Pending Orders Ijalayed for Facilitios Unbundled Loop - 2 Wire Non-Loaded ‘\P-anly NIA 0 8 0.00%! 0.00%

'Pending Orders Delayed for Facilities Unbundled Loop Analog Parity NIA 2 4 50.00% 50.00% 14 a1 34.15% 47 42% 1140687  -0.306511
Interval Zone 2 Areas LIS Trunk Parity NIA 1 1 100.00% 0.00% 2 2 100.00% 0.00%

Interval Zone 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE | Benchmark 90.00% 13 13 100.00%
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] FID | PID Title | " Product Category " Standard | | CLEC N | GLEG Donominator | GLEG Result CLEC Standard Deviatior, CTL-Q Numerator | CTL-Q Denominator | GTL-QResult CTL-Q Standard Deviatior: Modified Z Score | Parity Score |
|OP-3E |Interval Zone 2 Areas Unbundled Loop - DS1 Capable |Parity INIA 4] s 100.00% 0.00% 7| 7 100.00% | 0.00%|
j(“J-P-i'i-E :lnlairviai'Zanu 2 Areas Unbundlad Locp Anafog éanch}nark 90.00% 16/ 176" 100.00% i 7
(OP-4E Interval Zone 2 Areas |UNBUNDLED LOOP - ADSL COMPATIBLE | Benchmark 16.00 I 9 3 3
OP-4E Interval Zone 2 Areas Unbundled Loop - DS1 Capabls |Benchmark 1550 | 14| 4/
|OP-4E |Interval Zone 2 Areas Unbundled Loop Analog |Benchmark 6.00 | 69, 15
\OP-5A New Service Installation Quality LIS Trunk |Parity NiA 1 1 10000% 0.00%| 2| 2| 100.00% 0.00%
OP-5A New Service Installation Quality |UNBUNDLED LOOP - ADSL COMPATIBLE | Parity INIA I 13| 13| 100.00% 0.00%! o | | |
OP-54 New Service Installation Quality | Unbundled Loop - DS1 Capable Parity N/A 3 4 75.00% 43.30% 7 7 100.00% 0.00% 0348756  -0.787972
OP-5A New Service Installation Quality Unbundied Loop Analog Parity |N/A ' 16 16 100.00% 0.00% 160 164 97 56% 15.43% 0603692  -1.367019
|OP-8C Number Portability Timeliness without Loop Coord LNP ' Benchmark 195.00% 696! 696! 100.00% - ) - o
IPO-1-IMA GUI  Pre-Order Rn'spohsa Times (Addre;a Validation) REQUEST Dlagnnsi.i-c NIA 1968.36 16,403 0.2 j
PO-1-IMA GUI | Pre-Order Response Times (Address Vamaﬁon) RESPONSE Diagnostic N/A 7074.04, 10,403 0.68
PO-1-IMA GUI | Pre-Order Respanse Times (Addreai Validation) ‘T'OT_A-L Dmnnosuc NIA 9042.40 16.403 0.55
PO-1-IMA GUI | Pre-Order Response Times (Ap ! é’ imd I :] {REQUééT Dlagnushc [NIA | 267.00 2-,-2251 0.12
PO-1-IMA GUI  Pre-Order R e Times ( TOTAL Dmgnoshc NIA 44475 2225 0.20|
PO-1-IMA GUI |Pre-Order Response Times (Facility Assignment) |REQUEST | Diagnostic NIA 144.00 1,200/ 0.12|
|PO-1-IMA GUI Pré—ﬁ;dm Respbnse Times (Fﬂcﬂlty As:ngnment) RESPONSE Dmdnostlc IN/A 4T76.00 1.2l-)ﬁ‘ 3.98 )
; EPO-FIMA GUI ;F‘re—Orde: Rasponsa Times | (Facl!l(y Asmgnmsnt) TOTAL D{agmsﬂc NIA | 4920.00 1,200 410 )
|PO-1-IMA GUI | Pre-Order Respanse Times (Facility Check) REQUEST ’ NIA - 3,479 062
|PO-1-IMA GUI | Pre-Order Response Times (Facility Check) " |RESPONSE . NIA 1,979 322
IPO-1-IMA GUI | Pre-Order Fiespbriﬁa Times (F-acimy Check) ITOTAL NiA | ) 8529.36 3,479 245
|PO-1MA GUI | Pre-Order Respanse Times (Get CSR) |REQUEST NiA 3496.80 5,640/ 062 o
PO-1-IMA GUI | Pre-Order Response Times (Get CSR) |RESPONSE o NIA 4186.00 1.5,
|Pre-Order Ras'pe'nsn Times (Get EISRJ |TOTAL :Dla-gnzél-ic NIA 7682.80 136 .
|Pre-Order Response Times (Meet Paint Inquiry) REQUEST | Diagnostic N/A 661.51 0
[PO-1-I Pra—Ordar Rm’ponsa Times (Meet P |r‘.aui.-;] |RESPONSE ' Dia{;h’aﬁrc INTA 1145 54 0.82
“IPO-1-lI |TOTAL :Dlsgnoshc NIA : 150 05 227
Pre-Order Rusponse Times (Sewu:a Avail ! j 108t NIA { 023
|PO-1-IMA GUI 'P:eOrder Fieé]icn_ﬂse Times (Semce Avanlabtlny) ' |RESPONSE 'Dieg?{nslié N/A i 43§3,95 ' 6.525
PO-1-IMA GUI | Pre-Order Response Times (Service Availability) TOTAL ' Diagnostic NIA 5578.40 1.28
~|PO-14MA GUI_|Pre-Order Response Times (TN Reservatian) |ACCEPT Dlagnushc N/A 37.56 0.06
PO-1-IMA GUI | Pre-Order Rusponse Times (TN Resarvaucn) REQUEST Dlagnosuc ) INIA 744.32| 0.32
PO-1-IMA GUI | Pre-Order Response Times (TN Resuwauon) 'RESPONSE . Dlagnushc NIA 121242 167
PO-1-IMA GUI | Pre-Order Response Times (TN Reservation) TOTAL Diagnostic NIA 1994.30 086
PO-1-IMA GUI | Pre-Order Rasp&nso TL}nes(Loun Qual Tuuls] REQUEST Dlagnosllc NIA 1269.66 0-"42;
'PO-1-IMA GUI | Pre-Order Response Times(Loop Qual Tools) IRESPONSE |Diagnostic NIA 37708 72 2,023 1864/
PO-1-IMA GUI  Pre-Order Response Times(Loop Qual Tools) TOTAL Diagnostic N/A 38978.38 3023 12,89
PO-1-XML |Pre-Order R_és;‘mnnsa Times (Address. Validation XML) ,XML'FlequasuRaspo;\sé Dhagrmoiic NiA 6872.34 4,874 141
[PO-1-XML Pre-Order Response Times (Ap-pl. Scheduler XML) | XML Réquas‘llﬁaapénsa Dzagnostlc NIA 13173.36 3,352 3.93
PO-1-XML Pre-Order Response Times tﬁécilily Check ‘)kML} XML Requas!-jRasponse Dlagnostlc NiA 48945,33 5,481 | 8.93
PO-1-XML Pre-Order R_asp_onée Times téet CSR XML) XML Request‘Rssponsa Dlagnosuc NIA 17410.38 5,746 303
|PO-1-XML |Pre-Order Respénse Times [Lc;op Qual Tools XML) [ XML Requasmasponse Diagnostic NIA 16566.50 850 19.49,
PO-1-XML 'Pre-Order Rasponse Times ['Meal Point Inqulry XML) XML Requewﬂnsponse Diagnoéﬁc (N/A 1350.42 426 317
PO-1-XML Pre-Order Response Times (Sarvnce Avail XML] IXML Raquast’Response Diagnosfa‘c N/A 14697 27 3,983 360
PO-1-XML Pre-Order Response Times (TN Reservation XML) XML RequesURespanse Diaqno;ﬁc NiA 247167 2,841 0.67|
|PO-1-XML |Pre-Order Hesﬁénsa Times{Cunnecling Fac Assgn XML) XML RequesUReapcnss Dlagnnshc NIA 3565.76 1.013: 352 |
PO-2A All Electronic LSRs |LNP Dmgnushc NIA 192 234 82.05%
PO-2A All Electronic LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic NiA 5 13 38.46%
PO-2A All Electionic LSRs | Unbundled Loop Aggregate Dlngnushc N/A 96 147 65.31%
PO-28 All Flow-thiaugh Eligible LSRs ILNP o Diagnestic 'NIA 192 196 97.96%
PO-28 All Flow-through Eligible LSRs Resals Aggregate W/O UNE-P-POTS Diagnostic N/A 5 5 100.00%
PO-28 All Flow-through Eligible LSRs Unbundled Loop A'ggiagalrs Diagnostic NIA 96 98| 97.96% | |
|PO-3C LSRs received via facsimile Product A'gglagala Diagnostic NIA 8:04 3 2:41|
PO-3X |Electronic LSRs Rejected Manually Product Aggrognla Diagnostic MN/A 17:04 15 1:08
PO-5A-{a) FOCs on Time for Ful!y Electronic LSRs Resale Aggregate Benchmark 95.00% 3 3
PO-5A-{b) FOCs on Time for Fully Electronic LSRs Unbundied Loop AGG-EELs Benchmark 95.00% 85 85
|PO-5A-(c) FOCs on Time for Fully Electronic LSRs LNP ‘Benchmark 95.00% 189 189
PQSBv(ﬁj FOCs on Time for Electronic/Manual LSRs Resale Aggregate Benchmark 90.00% 3 3
PO-5B-(b) FOCs on Time for Electronic/Manual LSRs Unbundied Loop AGG-EELs Benchmark 90.00% 60 60
PO-5B-(c) FOCs on Time for Electronic/Manual LSRs LNP Benchmark 90.00% 39 39,
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" Month ~ PID Category 7 ST | PID Title I Product Category | Stndad | Be CLECD I CLEC Result CLEC Standard Deviatior] CTL-Q | CTL-Q Denomi | CTL-QResult (CTL-Q Standard Deviatior. Modilied Z Score | Parity Scora |
March 2015 Pra-Ordorlng PO-5C+ (c) |FOCs on Time for manual LSRs via Facsimile |LNP Benchmark 4 4 ‘lDDQU%_bi ! | _i ) | |
| March 2015 Pre-crdermg PO-50 ;FOCs pnowded for ASRs requestmg Lis Trunks LIS Trunk |Benchmark 3 3 |
February 2015 | Billing BI-2 [invoices Delivered within 10 Days 1Al Parity by Design | N/A 153 153 |
February 2015 éiWTing' BI-3A |Billing Accuracy - Adjustmems for Erors |UNEs and Resale Aggmgata : Diagnostic NIA | 211,039 211,039 |
Fob-rb_a-ry 2015 Bi\l-iné BI-38 |Billing Accu-lacy - A:'i-j-u'str-nonls for Enrors Recmmcal Compensahon ' OIaQMSIIc |NIA | 1,296 | 1,296 | |
February 2015 Billing BI-4A |UNEs and Resale Aggregate UNEs and Resale Aggregate |Parity NIA i 415 416 490% 5,187 5,228 99.22% 8.82% 1210288  -1.735803
Februar'y 2015 Billing BI-48 | Récui-ro—cal Compensation (MOU): Rec:pmcal Corﬁpeﬂsal;on !Dlagmslié NIA ' 1,296 1,296 ' . -
February 2015 Database Updates 'DB-18 Al ' LIDB |Diagnostic INIA 3,331,061 3,217,149
February 2015  Database Updéfes DB-1C-1 Al ‘Dlmclury: Listing Disgr{bstic “INA - 931 ._39| 4812 )
February 2015 Electionic Gateway Availabilty  GA-1 Gateway Availability - LSR [IMAGUI Diagnostic NIA 27,320 27.360
February 2015 Electronic Gateway Availabilty  GA-1 Gateway Availability - LSR . SIA Diagnostic NIA 27,360, 27,360 |
February 2015 Electionic Gateway Availabilty  GA-1 Gateway Availability - LSR XML Diagnostic NIA 27,315 27,360 - |
February 2015 Electronic Galavdy Ava}@bllkty GA-3 Ga!my; Availability - Repair |EBTA Dlagmshc - NIA 38,880 38,880 |
February 2015 | Electronic Gn(my Avélfébihty GA-3 Gatewa-y :Av_ailnbilit-y - Repair {RepairGUI NIA 37,860 37.566. 100?0-% | :
February 2015 | Electronic Galeway Availabilty | GA-4 System Availabilty - ASR |EXACT | NIA 1 20,160 20,160/  100.00% [
February 2015 Electranic Gnleway Avéllabllkty GA-7 TImaI; autage Resol ic a(ler Soft Rel |ALL | Diagnostic INIA l - 0 0 i
February 2015 Maint nd Repai =3 ) d wi Zone 2 Enhanced Extended Loops - DS1 Capable  Parity INIA | 3 100.00% 0.00% 2] 3] 66.67%) 47.14% 0.866025  -1.526506/
February 2015 Mai ce and Repair ] |UNBUNDLED LOOP - ADSL COMPATIBLE  Diagnostic INIA 2| 100.00% ' | ' ) 1 |
February 2015 Maintenance and Repair MR-5B |All Troubles Cleared wii 4 Hours-Zone 2 Unbundled Loop - DS1 Capable Parity NIA 4 50.00%| 2 3l 66.67% 47.14% 0328072 -1.199454
Fabruar'y 2015 Maintenance and Repair MR-5X Out of Service cleared wii 24 hours Business o ‘Pa;ity N/A 3 100.00% 25 33! 75.76% 42.85% -0.938083 -1 ,57'031'4',
February 2015 | Maintenance and Repair MR-5X ‘Outof Service cleared wii 24 hours SUB-LOOP UNBUNDLING Parity NIA 7l )0.00% 178] 56.74% 49.54%) 0870699 -1.529348|
February 2015 Maintenance and Repair MR-6A Mean Time to Restore-Disp wii MSA | SUB-LOOP UNBUNDLING d _-.N;IA 1 11 2950 26120/ 0.449314 1273164
February 2015 Mamlenance and Renau Mﬁ.-GE Mean Time lo Restore Interval Zone 2 |Enhanced Extended Loop.-. -DS Capable N/A 3 B J:Bi_ 0:00! B
February 2015 | Maintenance and Repalr |MR-6E juaan Time to Reslore Interval Zm\e 2 | UNBUNDLED LOOP - ADSL COMPATIBLE NIA 2 1 456, 0:00/ [
Fcbruav;' 2015 ‘Maintenance and Repelr MR-GE 'Mean Time to Restore Inte ne |Unbundled Luup DS1 Cap;hliai th'A 4 1 4:31 0:00 |
leet-)_mar-i 2015  Maintenance and Repair MR-GE ‘Maah Time to Reslore Interval Zone 2 Unbundled Luup Analcg ;NJA 11} 175 40:54 79:53 -1.429853 -1.869289/
February 2015 Mainlenance and Repair MR-7A Repair Repeat Rprt Rate-Disp wil MSA | SUB-LOOP UNBUNDLING | WA 1 N o ) | T
Fabruaw'édw ﬁe;n_m-nan:a and Repair |MR-7E - ‘Rapmr' R"epea'l Report Rate-Zone 2 Enhancad Extended Loops DS1 Capabls |NIA { 1 3| 0 3 0.00% 0|
February 2015 Maintenance and Repair MR-7E Repair Repeat Report Rate-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE NA 0 2z 0 1 0.00%
February 2015 | Maintenance and Repair R7E Repair Repoat Report Rale-Zone 2 Unbundied Loop - DS1 Capable [NIA | 0 4 0 3 0.00% 1
February 2015 Maintenance and Repair |Repair Repsal Raport Rala Zona 2 Unbundied Loop Analog NA | 0| L 27 202 13.37% © -1.26866/ 177129
February 2015 'Maintenance and Repalr | Trouble Rate ) Enhanced Extended Loops - DS1 Capable NIA | 3 86 3 256 1.17% 0.954155|  -0.419915
February 2015 Maintenance and Repair Trouble Rate LIS Trunk ) NIA 0 12,068 0 15240 0.00% |
February 2015 Maintenance and Repair Trouble Rate Residence NIA 0 90 155 22,438 0.69% 8.28% 0789643  -1.4B0069
February 2015 Maintenance and Repair Trouble Rate SUB-LOOP UNBUNDLING NIA 1 1 28.75% 3 250 1.20% 10.89% 0998246  -0.39311
February 2015 Maintenance and Repair Trouble Rate UNBUNDLED LOOP - ADSL COMPATIBLE NIA 2 1,082 428% 1 72 1.39% 11.70% -0.846755 151479
February 2015 | Maintenance and Repair Trouble Rate Unbundied Loop - 2 Wire Non-Loaded |Parity NIA 0 404, 1 72 1.39% 11.70% 0.927736|  -1564023
February 2015 Maintenance and Repair Trouble Rate Unbundled Loop - DS1 Capable Parity N/A 4 992 6.34% 3 256 1.17%! 10.76% -1.018863 -1.619425
February 2015 Maintenance and Repair Trouble Rate Unbundled Loop Analog Parity NIA 1 6,663/ 4.06% 202 35277 0.57% 7.55%) 4043271 -3458134
February 2015 Network Performance Trunk Eluékaga to CTL-Q Tandem Ofc wi TGSR exci LIS Trunk Paﬁty NIA 0 984 0.01% ' | -2.994146
February2015  Network Performance " Trunk Blockage to CTL-Q End Ofc wi TGSR excl LIS Trunk Parity NIA 0 888 0.00%| ' | ' { o | 3
February 2015 Network Perfarmance | Trunk E!'ui:-kago to CTL-Q Tandem Ofc wio TGSR excl LIS Trunk . Ijilg'nostic N/A ) 1 1,032, o ' i
February 2015 Network Performance Trunk 'B'iockaga to CTL-Q End Ofc wio TGSR excl LIS Trunk Dmgnoshc INIA 0 888 |
February 2015 Ordering and Provisioning Interval for Pending Orders Delayed Past Due Data |Unbundled Loop - 2 Wire Non-Loaded Panly - INIA 296! 8 ) 0.00} | -
February 2015 Ordering and Provisioning |Interval for Pending Orders Delayed Past Due Date Unbundled Loop Analog ) Parity N/A 55 2| 2475 11,576 ar| 312.86 557.23 0705419  -1.428864
February 2015 Ordering and Provisioning CP-158-RD  |Pending Orders Delayed for Facilities Unbundled Loop - 2 Wire Non-Loaded Parity NIA 0! 8 0.00% - i
February 2015 nd Provisioning OP-158-RD  |Pending Orders Delayed for Facilities Unbundled Loop Analog Parity NA 2 2 | 0.00% 11 37 29.73% 4571% 3719016, 1.261001)
February 2015 Ordering and Provisioning OP-3E |Interval Zone 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE Benchmark 90.00% 1 12| a1 ‘67"%1 | - - -
February 2015 Ordering and Provisioning OP-3E linterval Zone 2 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 90.00% 1 2 50.00%
February 2015 Oldanng and mesmnmg OP-3E interval Zone 2 Areas Unbundled Loop - DS1 Capable Pnrit); N/A . 6 8 75.00% 43.30%
February 2015 Ordering and Provisioning OP-3E Interval Zone 2 Areas Unbundled Loop Analog Benchmark 190.00% 25 25 100.00%
February 2015 Ordering and Provisioning OP-4E Interval Zone 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE  Benchmark 6.00 3 1 3.00
February 2015 Ordering and Provisioning OP-4E |Interval Zone 2 Areas Unbundled Loop - 2 Wire Non-Loaded Benchmark 6.00 4 2 2.00
February 2015 'O'ld_ering and Provisioning OP-4E Interval Zone 2 Ateas Unbundled Loop - DS1 Capable Benchmark 550 34/ 8 4.25 |
February 2015 Ordering and Provisioning OP-4E Interval Zone 2 Ateas Unbundled Loop Analog ) Benchmark '6.00 120} 25 4.80
February 2015 Ordering and Provisioning OP-5A New Service Installation Quality UNBUNDLED LOOP - ADSL COMPATIBLE  Parity N/A I 12 12 100.00% 0.00%
February 2015 Ordering and Provisioning OP-5A |New Service Installation Quality Unbundied Loop - 2 Wire Non-Loaded Parity NIA 2 2 100.00%| 0.00%
February 2015 Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop - DS1 Capable Parity NIA 8 100.00% | 0.00% |
February 2015 Ordering and Provisioning OP-5A New Service Installation Quality Unbundled Loop Analog Parity N/A 26 26 100 00% 0.00% 182 193 94.30% 2318% -1.176803 -1.715446
Fbeual‘V‘ZD‘IS Dldsring and Provisioning OP-88 Number Portability Timeliness with Loop Coord LNP Benchmark 95.00% 1 1 100.00%
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February 2015
February 2015
February 2015
Feb}unry 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015
February 2015

January 2015

January 2015

January 2015

January 2015

January 2015

January 2015

I PDCamgoyy
Ordering and Provisioning

| Pre-Ordering
Pre-Ordering
Pre{)rdalmg
Pm-Dnjallng
Pre“Drdnnng
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pto-Ordeting
\Pro-Ordeting
Fre-Ordanng
Ple—Ordenng
Ple-Ordanng. -
Pre-Ordering
Pre-Ofﬂering
Pm-Orriering
ﬁl&drdeling
Pm—Drdali_ng
Pra-Ordenng
F‘ra-Ofdénng
Pre-Ordering
Ple-O.f-dering
Pre- Ord-en'ng
Pro—O:denng
Pre-Or
Ple—Drdenng
Pre-Ordering
Pre- Ordanng-
F"re-Ozda«i-l:lg
Fle—Or{iﬂling
Pre-Ordering

-Pm-Ozd-ering
| Pm-Drdaring
Pre-Ordering
Pre~0rdenng
PIG—O:dem\g
Plo-O:danng
Pre—Drdef-ing
Pre-Ordering
Pr&Orderinj
| Pre-Ordering
F"'x'eiomering
Pre-Otdéﬁng
Pre—dr:}elillg
Pre-Ordering
Pre-Ordering
Pre-Ordering
ﬁ’ro-Ordering
Pre-Ordering
Pra;Ordefring
Pre-Ordering
Pre-Ordering
Billing
Billing
Billing
Billing
Billing
Database Updates

=T
|oP-8C
|PO-1-IMA GUI
|PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
|PO-1-IMA GUI
|PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
|PO-1-IMA GUI
|PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
|PO-1-IMA GUI
|PO-1-1MA GUI
|PO-1-IMA GUI
|PO-1-IMA GUI
|PO-1-IMA GUI
|PO-1-IMA GUI
PO-1-IMA GUI
|PO-1-IMA GUI
PO-1-IMA GUI
|PO-1-IMA GUI
|PO-1-IMA GUI

|PO-1-IMA GUI

|PO-1-IMA GUI

PO-1-XML
|PO-1-XML
PO-1-XML

|PO-1-XML
|PO-1-XML
PO-1-XML
PO-1-XML
PO-2A
PO-2A
PO-2A
|PO-28
PO-28
|PO-2B
PO-3C
PO-3X
|PO-5A-{a)
PO-5A-(b)
|PO-5A-c)
|PO-5B8-(a)
PO-5B-{b)
PO-58-(c)
PO-5C-(c)
PO-5D
PO-98
Bl-2
BI-3A
BI-3B
Bl-4A
BI-4B
DB-1B
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“PiDTitle
Number Por(ahility Timeliness without Loop Coord
Pre-Order Reﬁpnnse Times (Address Valudabon]
|Pre-Order Resy ’F\mes"” Validati )
Pre-Order Respéhse Times (Addless Vahdatmn]

|Pre-Order Response Times (Appt. Scheduler)

|Pre-Order Response Times (Appt. Scheduler)
|Pre-Order Respoﬁsa Times (Fac:l‘ity-Asaaén-rﬁenl)

Pre-Order Responsé Times (Facility Aasiénmenl)

,Fre—O:BBl Responsé Times (Fn:iliiy Assfgnment)
|Pre-Order Response Times (Facility Cheéki

' Pre—Orflér Respon_s'é Times (Facility 'Chack]

| Pre-Order Respanse Times (Facility Chock)
Pre-Order Response Times (-GEI CSR)
Pre-Order Response Times (Got CSR)
'Pre-Order Response Times (Get CSR)
Pre-Order Response Times (Meet Paint Inquiry)
Pre-Order 'Respons.e Times iMoel' Point inquiry)
Fro-On.Ier Raspnns.a Times (Meel Paint anu:ry)
Pre
Pre-Order Res.pansa Times (Somce A\mllahwllly)

Order Reaponse Times (Semca Avmlabsmy)

,Prs-Older Responsa Times (Sawlce Avmla‘mllly)
P-I-B:Ol-def ﬁespcns:é Timm';'('l:N I"\'-e_sef'v_nfioh)
Pra—OIdar ﬁés})énsa Times (TN Raservauun)
Pre-Order héapanse Times (TN Rasefv:-mén)
Pre-Order Rasponsa Times (TN Resafvmn:m)
|Pre-Order Requnss Tlmas{Loup Qual Tools)
Pre-Order Response Timas(Loup Qual Touls)

|Pre-Order Rsspdnss Tlmss{Loop Qual Tools)

Pre-Order Response Times (Address Validation XML)

|Pre-Order Raspunse Times {Appl Scheduler XML)
Pze—Oldsr Rasponsa Times {Fncnl\ty Check XML)

| Pre-Order Rasprmsa Times {Gel CSR XML)

Pre-Order Resmnsa Times {Locp Qual Tools XML)
|Pre-Order Rasponsa Tlmes (Meel Puml Inquuy XML)
Pre-Order Response Times (Service Avail XML)

Pre-Order Rasponsé Tlmesi(TN Reservation XML)

Pre-Order Rasponse Tlmes(Connechng Fac Assgn XML)

All Electronic LSRs
|All Electronic LSRs
All Electronic LSRs

|All Flow-through Eligible LSRs

All Flow-through Eligible LSRs

(Al Fluw-thrcugh Eligible LSRs

|LSRs received via facsimile

Electronic LSRs Re;sr:md Manually

FOCs on Time for Fully Electronic LSRs
FOCs on Time for Fuil)- Electronic LSRs
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Electronic/Manual LSRs
FOCs on Time for Electronic/Manual LSRs
FOCs on Time for Electronic/Manual LSRs
FOCs on Time for manual LSRs via Facsimile
FOCs provided for ASRs requesting LIS Trunks.
Unbundled Loops

Invoices Delivered within 10 Days

Billing Accuracy - Adjustments for Ertors
Billing Accuracy - Adjustments for Errors
UNESs and Resale Aggregate

Rbcip:ocm -Compensa-liun (MOuU):

All

[ | "~ Product Category "] Skndand | | CLECN | CLECD 1 CLEC Result CLEC Standard Deviatior. CTL-Q Numsrator | CTL-QD | CTL-QResull CTL-Q Standard Daviatior Modified Z Score | Parity Score |
'LNP ' Benchmark 195.00% | 348 348/ 100.00% | | | | | |
REQUEST Omgmsuc NA 3665.16 20,362, 0.18
RESPONSE | Diagnostic INJA 7627.24) 12,302 0.62| |
'TOTAL | Diagnostic [N/A 11292.40 20,362 0.55|
‘RE-(-]_UEST |D|agnoslm ihj.’A 1093.06 3,526 0.31
TOTAL Diagnostic NIA 1165.39 3526 033
|REQUEST | Diagnostic | NIA 294.32, 1,132 0.26
RESPONSE |Diagnostic |N/A 4202.88| 1,056 398 |
TOTAL Diagnostic NIA 4497.20 1,132 397 |
REQUEST Diagnostic INIA 222848 3,482 064/
RESPONSE Diagnostic NIA 6175.06 2,182 283
| TOTAL Diagnostic NIA 840354 3482 241| |
REQUEST " Diagnastic NIA 5134.50 8,150 063
|RESPONSE ' stic INIA © 4968.00/ 4,320 115
TOTAL 1 N/A 10102.50 8.150 124
|REQUEST |Diagnostic |NIA 587.40 660 9159 I |
|RESPONSE |Diagnostic NIA 362.45 576 083
;TOT;\_L Di égn;)shc NIA 949,85 660 1.44)
|REQUEST Dmgmsnc NiA 1562.86 5.106 031!
IRESPONSE D:agnosuc NIA 4595.40/ 10,212 0.45,
TOTAL Dlagnosuc NA 6178.26 5,106 121 i j )
ACCEPT Dlagnosllc [NA T 49.86 831 0.06 |
REQUEST Diagnostic |NIA 1001.70| 2,862/ 0.35
|RESPONSE | Diagnostic N/A | 1047.06 831 126] ) ‘
TOTAL Dlagnostlc NIA 2,862 0.';'3, |
REQUEST Diagnostic NA 1605.20 4,013 040,
|RESPONSE | Diagnostic N/A 43016.63 2,329, 1847 L
TOTAL . Diagnostic NIA 44621.83 4013 7
XML RequesURespanse Diagnostic NIA 10598.40, 6,729 B
TIXML Requestlﬂesponse Dlagnnsnc N/A 1825154 4621 .
XML RequasUResponsa Dlagncsur: N N/A 5047520 5,693 .
XML Roquesuﬂssponsn DIBgI‘IDSliG INIA i5950,5§‘ ‘.'526
XML RequestRespanse Diagnostic NIA 1863337 959
| XML Requesu'F!eaponsa Dlagnushc NIA 6099.72 1,589
I XML Requaﬂu'Respcnsn o Diagnostic NIA 19416.72 -5,4l:'\4
| XML RequestResponse Dlagnoshc NIA 2307.10 3.482
XML RequesURespcnse Dlagnoshc N/A 6211.16 1,716
\LNP D\agnosuc NI/A 253 291
Resale Aggrega1e WIO UNE-P-POTS Diagnostic NA 2 6/
Unbundled Loop Aggregate Diagnostic N/A 126 246
LNP Diagnostic NIA 253/ 257
|Resale Aggregate W/O UNE-P-POTS Diagnostic NIA 2 2 0.00° )
| Unbundled Loop Aggregate Dlagnostu: N/A 126/ 126 1E!D.VDD%‘ |
Product Aggragale Dlagnushc NA 1:04 ] 1:04
|Product Aggregale | Diagnostic INIA 45:22 30 13
“Resale Aggregals Benchmark 195.00% 2 2! 100.00%
Unbundled Loop AGG-EELs Benchmark 195.00% 109! 109 100.00%
LNP Benchmark 95.00% 242 242 100.00%
Resale Aggregale Benchmark 90.00% 4 4 Ibﬁ,mﬁb-
Unbundled Loép AGG-EELs Benchmark ‘9'0,007% 131 132 99.24%|
LNP Benchmark 90.00% 35 35 100.00%
LNP Benchmark 90.00% ! 1 1 100.00%
LIS Trunk Benchmark 85.00% 5 5 100.00% ) ) -
Unbundled Loops and Number Partability Parity N/A 0 4 0.00% 0.00%! 1 6 16.67% 37.27% -0.253347,  -1.154024
All ' Parity by Design  N/A 172 172 100.00%
UNESs and Resale Aggregate Diagnostic INIA 211,732 211,732 100.00%
Recip:ncalCompnnsaiion Di'agnusuc NIA - 1,330 1‘33-1') 100_ 00% E . )
UNEs and Resale Aggregate Parity NIA 346 346 100.00% 0.00% 4,604 4,652/ 98.97% 10.11%)| -1.832368,  -2.114001
Reciprocal Compensation Diagnostic NIA 1214 1,214 100.00%
LioB Diagnostic N/A 3,264,971 3,112,976 1.05
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[~ Manth =

January 2015
January 2015

January 2015

January 2015
‘January 2015
Janu:sry 2015
Janua};- 2015
January 2015
January 2015
.Jaﬁualy 2015
January 2015
January 2015
January 2015
january 2015
.Januar'y 2015
.ianuary 2015
|January 2015
Januaw 2015
Ja;uary 2015
'.Ianuairy 2015
J-a-nuary'ims
January 2015
January 2015
January 2015
January 2015
January 2015
January 2015

January 2015

Januar;r 2015
January 2015
January 2015
January 2015
January 2015
January 2015
January 2015
January 2015
January 2015
January 2015
January 2015
January 2015
January 2015
January 2015
January 2015
January 2015
January 2015

January 2015

January 2015
January 2015
January 2015
Janua}y 2015
January 2015
January 2015
January 2015
January 2015
January 2015
January 2015
[January 2015
January 2015
January 2015
January 2015

| PID Category
|Database Updates
| Electronic Galeiﬂby Availability
|Electronic szlav;rny Availabimy
,E'Ieclrloni;_' Gateway Av;;llébilliy
|Electionic Galeway Availability
|Electionic Galeway Availability
Electronic Gateway Availability
Electronic Gateway Availability
|Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
Maintenance aﬁd R‘epair
| Maintenance and Repair
iMain-ten_ahc_a and Repa_ir
Maintenance and Repair
Maintenance and Re‘pa‘ir
'Maintenance and Repair
|Maintenance and Repair
| Maintenance and R"speir
Maintenance and ﬁepaii’
Maintenance and Repair
Maintenance and Repair
Maintenance and Repair
|Ma
| Maintenance and Repair
:Maintené}wéé and Rep;air

Maintenance and Re}iai}

nance and Repair

|Maintenance and Repair
.Mniﬁten:ance énd Repafr
Maintenance and Fleb;ir
Maintenance and Repair
Maintenance and ﬁeéair
| Maintenance and Ra{;air
Maintenance and Repair
Network Performance
Network Petformance
Network Petformance
Netwark Performance
Gldﬂll’ﬂé and Provisioning
Ordaring and Pruvlsinn'mg
-Oldarif\g and Pxnvlsioniné;
Ordering and Provisioning
Ordering and Provisioning
bldming and Provisioning
|Ordering and Provisioning
'Ordminﬁ'and Provisioning
Ordering and P:uwsianing
QOrdering and Pluvisicniné
Ordering and Provisi ing
Ordering and P{uvisian'ing
Ordering and Provisioning

Qrdering and vaisiuning
Ordering and Provisioning
Ordering and i‘-‘mvisiening
Ordering and Provisioning
Oudmlr{g and Provisioning
F‘rs-OnJering
leO:denn§
Pre—Oxden‘né
Pre-Ordering

GA4

MR-8

MR-8

MR-8

MR-98

NE-1A

NI-1B

NI-1C

NI-1D
OP-15A
OP-15A
OP-158-RD
OP-15B8-RD
OP-3E
|OP-3E
OP-3E
OP-3E

OP-3E

OP-4E

OP-4E

OP-4E

OP-4E

OP-5A

OP-5A

OP-5A

OP-5A

OP-8C
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI

i ~ PiDTile

All

Galaway Availability - LSR
Gn!owa'y'.'m;a-iléb[l;tv “LSR
|Gateway Availability - LSR
Gateway Availability - ﬁéﬁair
|Gateway Availability - Repair
System Availability - ASR

Ti;naly Ouiéga Resolution after Software Releases

|All Troubles Cleared wii 4 Hours-Zone 2
(All Troubles Cleared wi 4 Hours-Zone 2
All Troubles Cleared wii 4 Hours-Zone 2
All Troubles Cleared wii 4 Hours-Zone 2
|0ut of Service cleared wi 24 hours

" Mean Time to Reslore di_spﬂoul MSA

Mean Time to Restore Interval Zone 2
'Mean Time to Reslore Interval Zone 2
'Mean Time to Restore Interval Zone 2
'Mean Time to Restore Interval Zone 2
'Mean Time to Restore Interval Zone 2

Repair Repeat Report Rate-Disp out MSA
‘Repa\—r he-b_eat F-?e-poi‘i Rate-Zone 2

Repair Repeat Report Rate-Zone 2

p Repair Repia-at Rep6|1 Rate-Zone 2

hapn:r Rep-eat Report Rate-Zone 2

Répair Repeal Repbr\ Rate-Zone 2
[Trouble Rate -
|Trouble Rate

Trouble Rate
|Trouble Rate
_Tmub!o Rate
Trouble Rate
|Trouble Rate
|Trouble Rate

Repair Appointments Met-Disp out MSA

Trunk Blockage to CTL-Q Tandem Ofc wi TGSR excl

[ Trunk Ellock;ge to CTL-Q End Ofc wi TGSR excl
Trunk Blncliégs to CTL-Q Tandem Ofc wio TGSR excl
Trunk Blockage to CTL-Q End Ofc wio TGSR excl
Interval for P}nd:ng Orders Delay-'ad Past Due Date
Interval for Pending Orders Delayed Past Dua Date

Ponding Orders Delayed for Facililies
Pending Orders Delayed for Facilities
| Interval Zone 2 Areas

Interval Zone 2 Areas

Interval Zone 2 Areas

Interval Zone 2 Areas

‘Iinierrviaonne 2 Areas

Interval Zone 2 Areas

/Interval Zone 2 Areas

Interval Zone 2 Areas

Interval Zone 2 Areas

New Service Installation Quality

New Service Installation duahli

New Service Installation Quality
|New Service Installation Quality

Number ﬁoﬁablllly Timelinass without Loop Coord
Pre-Order Response Times (Addréss'\falidalbun)
Pre-Order Response Times (Address Validation)
Pre-Order Response Times (Address Validation)

Pre-Order Resbonso Times (Appt. Scheduler)
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] ProductCatogory | Standad | k| CLEC N
| Directory Listing | Diagnostic NIA 1026.37| 5,323 0.19
| IMAGUI |Diagnostic INIA 30,420 30,420, 100.00%
SIA |Diagnostic N/A 30,420 30,420 100.00%|
XML Diagnostic INJA 30,420 30,420 100.00%]
|EBTA Diagnostic |NIA 43140 43,140)  100.00%)
RepairGUI |Diagnostic NIA 41,925 41,925 100.00%|
'EXACT |Diagnostic NA 22,500 22,500 100.00%
ALL | Diagnostic N/A 0 0 |
'Enhanced Extended Loops - DS1 Capable -ﬁ’arity NIA 1) 1 100.00%
UNBUNDLED LOOP - ADSL COMPATIBLE | Diagnostic INIA 3 4 75.00%|
|Unbundled Loop - 2 Wire Non-Loaded Diagnostic NIA 2 3 66.67%
|Unbundled Loop - DS1 Capable Parity NIA 8l 10 80.00%
Business Parity NiA 2 5 40.00%
|Residence ) | Parity INFA 25:06| 1 5:06
Enhanced Extended Loops - DS1 Capahie | Parity NIA 227 1
UNBUNDLED LOOP - ADSL COMPATIBLE  Parity NiA 13.33 q
Unbundled me;é Wite Non-Loaded Parity INIA i 744 3
|Unbundled Loap - DS1 Capable © Parity INIA i 31:31 10
Unbundled Loop Analog " Parity NA 39510 38
|Residence Parity IN/A 0 1
Enhanced Extended Loops - DS1 Capable |Parity NIA 0 i 1
UNBUNDLED LOOP - ADSL COMPATIBLE | Parity [N/A 2| 4
Unbundled Lou;i -2 Wire Non-Loaded Pa}{\y NIA 0 3
Unbundied Loop - DS1 Capaﬁa 'banw .P:U'A ) 0 10| 0.00%
Unbundled Loop Analog | Parity :NjA ] 38 7.89%
Enhanced Extended Loops - DS1 Capable | Parity INJA 1] 86 1.16%]
LIS Trunk R Parity NIA 0 12,116 0.00%
Residence ) Parity NIA 1 92 1.09%
|SUB-LOOP UNBUNDLING [Parity INA 0| 10 0.00%
UNBUNDLED LOOP - ADSL COMPATIELE | Parity TN 4 1,133 0.35%
Unbundied Loop - 2 Wire Non-Loaded Parity NIA 3 429 0.70%
|Unbundled Loop - DS1 Capable Parity NIA 10/ 991 1.01%
Unbundled Loop Analog Parity INIA 38! 6,781 0.56%
Residence Parity N/A 0! 1 0.00%
LIS Trunk Parity N/A ) 1,032 0.00%
LIS Trunk \Parity NIA i 888, 0.00%
LIS Trunk Diagnostic IN/IA 0 1,032 0.00%
LIS Trunk | Diagnostic N/A 0 888 0.00%
Unbundled Loap - 2 Wire Non-Loaded |Parity N/A 136 8 17.00
| Unbundled Loop Analog |Parity NIA 25 1 25.00
Unbundled Loop - 2 Wire Non-Loaded |Parity |NIA o 8 0.00%
Unbundled Loop Analog Parity INJA 1 1 100.00%
Enhanced Extended Loops - DS1 (':a-pab'la :Behchmark ' 90.00% 2 2 100.00%
LIS Trunk - |Parity INA 2 2 100.00%
'UNBUNDLED LOQP - ADSL COMPATIBLE | Benchmark 90.00% 1! " 100.00%
Unbundled Loop - DS1 Capable Parity NA 6 6 100.00%
Unbundied Loop Analog Benchmark 190.00% 30| 33 90.91%
Enhanced Extended Loops - DS1 Capéble Benchmark 6.00 10/ 2! 5.00
UNBUNDLED LOOP - ADSL COMPATIBLE  Benchmark  6.00 3 1 3.00
Unbundled Loop - DS1 Capable Benchmark 550 25 5 5.00
Unbundled Loop Analog ‘Benchmark 16.00 134 26 5.15
LIS Trunk Parity NIA 2] 2 100.00%
UNBUNDLED LOOP - ADSL COMPATIBLE | Parity INIA 1 1 100.00%
Unbundled Loap - DS1 Capable Parity NIA 6 6 100.00%
Unbundled Loop Analog |Parity NIA 33! 33 100.00%
LNP Benchmark 195.00% 261 261 100.00%
REQUEST Diagnostic NIA 3886.34 25,437 015
RESPONSE Diagnostic NIA 10800.68 15,787/ 068
TOTAL | Diagnostic NIA 14687.02 25,437 0.58
REQUEST Diagnostic NIA 1331.61 4,655/ 0.29
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for | CLEC Denominator | CLEC Result CLEC Standard Deviatior. CTL-Q N

I CTL-QDy

0.00%

40.00%

48.99%)

0:00]
0:00
1:35

21|

2:06
10.38
0.00%
0.00%
50.00%
0.00%
" 0.00%,
26.97%
10.72%

10.37%

5.93%)
8.33%|
9.99%
T 7.46%)
0.00%
0.00%|
0.00%]

0.00
0.00

0.00%!

0.00%

0.00%

0.00%

0.00%
0.00%
0.00%
0.00%

5:56.
24053:46|

>

1
8
2
0
0
2

)
~|

| W,
ol B
o o

10,999

12

161

57

35,767/
80

36

174

79

| CTL-Q Result |GTL-Q Standard Deviatior, Modified Z Scoro

50.00%

30553

3333%

100.00%

100.00%

92.53%

50.00%|

-0.816497
50.00%| 0.774597
49.81%) 0.157002
29324 -0.452451
0:00|
0:00
173:09] 2187638
33.07%! 0375624
0.00%]
0.00%! |
33.95% -0.930678
8.62% 0.172472|
0 -0.660621
10.96% -0.112831
872% -0.27271
I -0.75071
| 0295163
8.62% -0.037364
9.77% 3122247
45.83% 0499703
558,37 -0.495567
47.14% 3719016
0,00%;
0.00%:
26.20% -1.496598

| Parity Score |

-1.496395

-1.470821
0.904549
1.275071|

232999
-1.228363|

-1.565812|
-1.104855
1401629
-1.068597
-1.165796
-1.456399 |
1179446
-1.022715
2.898192
-0.696202

-1.301283
|

1.261001

-1.909867



~ Month

January 2015

| January 2015
January 2015
January 2015
January 2015
Jﬁnuary 2015
January 2015
January 2015
Janua;y 2015
January 2015
January 2015
January 2015
Januar{v 2015
Januai’y 2015
January 2015
Janua-ry 2‘Ij15
|January 2015
|January 2015
January 2015
jénuary 2015
January 2015
January 2015
.Januaryéﬂiﬁ
January 2015
Januar); 2015
January 2015
January 2015
-Ja‘nuaﬁl 2015
Jannar;ZDiﬁ
| January 2015
;Januarylzo‘iﬁ
January 2015
January 2015
January 2015
January' 2015
January 2015
January 2015
January 2015
January 2015
January 2015
January 2015
January 2015
January 2015
January 2015
January 2015
Janual‘y 2015
January 2015
January 2015
December 2014
December 2014
December 2014
December 2014
December 2014
December 2014
Deocember 2014
Ducmﬁex 2014
December 2014
December 2014
December 2014
Dacember 2014

S FiDCategory

| Pre-Ordering
Pre-Orderi mj
Pro-Order ;né
Pre-Orderi ng
P‘re—(‘)r_d-a-ling
Pre-Ord Bl?l;é
|Pro-Ordering

i Plo-crdénng

}Pra-Oraaﬂng
| Pie—D:&nn‘ng
Pre-Ordering
F‘ré—br&ariné
Pla-O!deﬂng
Pra—brd'ér_ing
'Prn-b}déﬂné
Prs-Ordeung
Pre- Ordanng
.Prs-Ordanng

-PFO-.
Pra—bldsr{ng
Pn‘)»drdér?ng

I Pm—dvdéﬁhg

Pre-Ordering
Pre-Ordering
| Pre-Ord ;ﬁng

| Pln;oniéring

|Pre- Ordermg
| Pre- Drdanng
Pr&Drdanng
Pm-D’rrje’rmg
Ple-ér&éﬁng

P l-e-Ordar-ing

Pre-Ordering
Pre-Ordering
Pre-Ordering
Pm—Drd;}ng
Pla;.D.rc.Ié:ing
Pre-Ordering
Pre-Ordering
i’m-Drdan‘ng
Pra—Ords}ing
Pro-(_)ré!eﬂng
.Pl.e-Drdeling
Pro—O(_d_enng

| Pre-Ordering

Billing

Billing

Biliing

Billing

Billing

Collocation

Collecation

Database Updates

bambnse Updnles-

Electionic Gateway Availability
Electronic Gateway Availability
Electronic Gateway Availability

g e D

)

|PO-1-IMA GUI
|PO-1-IMA GUI
|PO-1-IMA GUI
|PO-1-IMA GUI
|PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
|PO-1-IMA GUI
|PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
[PO-1-IMA GUI
PO—‘I IMA GUI

PO-

\PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI

PO-1-IMA
PO-1-IMA

PO-1-IMA GUI
PO-1-IMA GUI
'PO-1-IMA GUI

PO-1-XML
PO-1-XML
'PO-1-XML
PO-1
PO
|PO-1-XML
PO-1-XML
PO-1-XML
|PO-1-XML
PO-2A
|PO-2A
PO-2A
|PO-2B
PO-28
|PO-2B
|PO-3X
PO-5A-(a)
|PO-5A-(b)
IPO-5A(c)
PO-58-(a)
PO-58-(b)
|PO-5B-{c)
| Pé—éC-{c)
|PO-5D
|PO-9B
BI-2

BI-3A
|BI-3B
BI-4A
BI-4B
cP-28
CP-2C
DB-18
DB-1C-1
GA-1

GA-1

GA-1

{ Pre-Order Responso Times (Facll
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| Pre-Order Response Times (Appt. Scheduler)

Pre-Order Ro:;ponse Times (Faalllw Asslgnmsnl}
Pre-Order Respanse Times (Facilny Asslgnmanl)
Pro-Crder Respcnss Times (Facility Asalgnmenl)
Pre-Order Responsa Times (Fucilﬂy C
'Pre-Order Responso Times (F (F

Pre-Order Responso Times (Fac:h!y Check)

Pre-Order Respensa Tlmaé (Get CSR)
Pre-Order Rasponse Times (Get CSR)
Pre-Order Hésﬁn_r\ae Times (Get éS_Fi)
Pre-Order Respense Times (Meet Point Inquii’y}
Pre-Order ﬁespénﬁa Times [ﬁoei Point Inquiry)
Pre-Order Response Times (Maef Point inquiry}

|Pre-Order ﬁéé&aﬁsé Times (-S"urviéo Avniiﬁbilw‘ty)

Pre-Order Response Times (Service Avni!ab'i-ls-ti;)
Pre-Order Reﬁns‘n Times (Sahicé A#uﬁabﬂ}iy}
|Pre-Order ﬁle'sécnsn Times ('i‘N Rééervatiun)
Pre-Order Response Times (TN Raservaﬂcn)

Pre-Order Response Times ( (TN Rasarvmson)

Pro-Order Respon;u Times { {TN Reservali on)
Pm—Omev Response Tnmes(mebuaE Toc\s]
|Pre-Order Re;ﬁ«;nsé ﬁv;as(pr Qual Tmls)
Fra-Order Rasponse Tlmes(Luup Qual Tools) -

Pre-Order Response Times (Address Validation XML)

,P:a-Order Rasponse Times (Appl Schaduter XML)

Pre-Order Respanse Times (Meet Point Inquiry XML)

Pre-Order Response Times (Salwm Avail XML)
Pre-Order R e nse Times (TN Reservati XML)
Pre-Order Responsa Tlmes(Connacung Fac As.sqn XML)
All Electronic LSRs

All Electronic LSRs

\All Electronic LSRs

All Flow-through Eligible LSRs

|All Flow-through Eligible LSRs.

All Fiow-ihmt]gh‘E‘ltgli)Ia LSRs
Electronic LSRs Rejected Manually
FOCs on Time for Fully Electronic LSRs
FOCs on Time for Fully Electronic LSRs

FOCs on Time for Faliy Electronic LSRs

|FOCs an Time for Electronic/Manual LSRs

FOCs on Time for Electronic/Manual LSRs
FOCs on Time for Electionic/Manual LSRs

'FOCs on Time for manual LSRs via Facsimile

FOCs pruwdad for ASRs requost:ng LIS Trunks
Unbundfsd Loops
Invaices Delivered within 10 Days

:Bnlimg A'c'cumcy - Adjustments for Errors

Bll!ing Accuracy - Adjustme}\t-s for Errors
UNEs and Resale Aggregate
RDGIprDCEII Cnmpensahon (MOIJ)

INon-Forecasted and Late Forecasted Collocations

Collocations with Intervals Longer than 120 Days
All

All

Gateway Availability - LSR

Gateway Availability - LSR

I Product Category | Standard | B rk| CLEC N | CLEC Denominatar | CLEC Result CLEC Standard Doviatior. CTL-Q | CTL-QD
| TOTAL Dlagmxtm N/A | 1453.83 4,655 0.31 |
REQUEST Dlugnostlc INIA | 374.62| 1,355 028
~ RESPONSE [NIA | 4776.00 1,200/ 398
\TOTAL Diagnostic T INA | 515062/ 1,355, 3.80
REQUEST Eiléénosnc |N/A I 2133.14, 3,746 057,
'Diagnastic INA | 10742.00/ 2,368 454
TOTAL Diagnostic NIA 12875 14 3,746 344
REQUEST Diagnestic |NIA 5296.08| 9,318 0.57
RESPONSE 'Diagnostic NIA eaie'e 00 5,640, 1.15
TOTAL ningnesn{c NIA 11782.08| 9.318 126
REQUEST Dlagnushc NIA | : 1,651 0.77
~ RESPONSE |Diagnostic INIA | Sés‘as 704| 0.80
TOTAL Diagnostic | NIA ' 1839.72 1,651 EREl
REQUEST |Diagnostic INIA 1856.93. 6,749 0.28,
RESPONSE [Diagnostic [NIA 3875.19 11,674 0.33]
TOTAL |Diagnostic INIA 573212 6.749 0.85
ACCEPT D:agnosﬂc ' 'LN,’A I 7272 1,001 0.07
|REQUEST Dfagnosu:: T INA | 1010.69 3,138 032 |
|RESPONSE Diagnostc  |N/A 238,87 1.001] 124
ation) |TOTAL |Diagnostic INIA § 232228 3,138, 074
REQUEST | Diagnostic INA 158275 T a5 035
RESPONSE | Diagnostic [NIA 6121050 3,139 19.50
| TOTAL . Diagnostic INA 62803.25| 4511 13.92 -
XML Requesb‘R'espcn_s-a Dm,gno ic INIA 13467.28 7.502 1.80
XML Requasl.fRsspcnsﬂ Dmgno tic INIA 21'5745f35; 5,165 417, ! o
Check XML] XML RequesURaspcnsa Dmgnuslm NIA | ~ 58928.01 | 6.528 903 |
XML RequestResponse iagn NIA 30816.87| 8,380 268 |
XML RequestResponse Diagnastic NIA 20939,90/ 1,070, 1957 |
XML Reque:u‘Response Diugﬁcslﬁc INIA ' 7068.80 1792 304 i
XML RequastrRe-.;ponse DIBQVNSUC NIA 6,051 393
at XML Raquesh‘Response [)-I-é-gl:I(;SlIC N/A ifl'f&is‘ﬁ- 3838 0.62
XML RaquosURespnnse Daagnoshc NIA 728359 1,949 374
LNP |Diagnostic NIA T 330 376 87.77%
Resale Aggregate W/O UNE-P-POTS Diagnostic NIA 3 17, 17.65%
Unbundled Loop Aggregate Diagnostic NIA 106 147 7211%
LNP Diagnostic ~ |N/A 330 330 100.00%
Resale Aggregate W/O UNE-P-POTS |Diagnostic INA 3 3 100.00%
Unbundled Loop Aggmga!e {Diagnostic NIA 106 106 100.00%
|Product Agglegala | Diagnostic NIA 21:34 15 126 |
|Resale Aggregate |Benchmark 95.00% 3 3 100.00%
Unbundled Loop AGG-EELs |Benchmark 95.00% 95 95/ 100.00%
|LNP ' |Benchmark 95.00% ' 323 323 100.00%
|Resale Aggregate |Benchmark 90.00% T 14 14 100.00%
Unbundled Locp AGG-EELs |Benchmark l90.00% 47| a7 100.00%
LN | Benchmark |90.00% | T a2 42 100.00%
LNP Benchmark 90.00% 1 1 100.00%
LIS Trunk |Benchmark 85.00% 8 8 100.00%
Unbundled Loops and Numbar Portability Parity NIA 1 6/ 16.67% 37.27% 0 7 0.00% 0.00%
All ' Parity by Design |N/A 163 163 100.00%
UNEs and Resale Aggregate Diagnostic NiA 214,202 218,613 97.98% [
Roc:pmcul éompansﬂlion diégneslm NIA 1,272] 1.272 100.00%
UNEs and Resale Aggmga!e Pauty NIA ' 368 368 100.00% 0.00% 4,685 4,736 98.92% 10.32%
Reciprocal Cnmpensahon Diagnostic NiA 1.272 1,272 100.00% ' !
All | Diagnostic NIA 1 1 100.00%
All |Diagnostic NIA 1 1 100.00%
LIDB Diagnostic NIA i 3,594,360 3,453,042 1.04
Directory Listing ! Diagno-silc N/A 979.83 5,050 0.19
IMAGUI |Diagnostic NIA 30,600 30,600 100.00%
SIA |Diagnostic NIA 30,600 30,600 100.00%
XML Diagnostic NIA 30,600 30,600 100.00%

| Gateway Availability - LSR
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| CTL-QResult |CTL-Q Standard Deviatior| Modified Z Scoro | Parily Score |

192799

-2.172135
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December 2014
Docember 2014
December 2014
|December 2014

Decemb:

2014

D b

2014

December 2014

PID Category
| Electronic Gateway Availability
'Electronic Gatoway Availabi!lly
|Electronic Gateway Ava\laﬁiﬁty
Elsc'lmnlc Galeway Ava\labxmy

and Repaar
and Repair

'Maintenance and ﬁéﬁhir

Docember 2014 Malnlenance
D ber 2014 A

Docember 2014 | 12
December 2014 (M

December 2014 |M:

December 2014 | M

December 2014 | M
{December 2014 | Mainte

D ber 2014 |\

| December 2014 ‘Mamlunanoa
December 2014 Mai
December 2014 | M

December 2014 | Mai

D 2014 |A o
December 2014 M
December 2014  Maintenance
|December 2014 |Maintenance
December 2014 | Maintenance
Dacember 2014 | Maintenance
December 2014 | Maintenance
|December 2014 Maintenance

{December 2014
[December 2014
December 2014
|December 2014
December 2014
December 2014
December 2014
December 2014
December 2014
December 2014
December 2014
December 2014
December 2014
December 2014
December 2014
December 2014
December 2014
December 2014
December 2014
December 2014
December 2014
December 2014
December 2014
| December 2014
Dacember 2014
December 2014
December 2014
December 2014
December 2014
Dﬂéﬁﬂlbel 2014‘1
December 2014
December 2014

Maintenance
Maintenance
Maintenance

|Maintenance
Network Performance
Netwark Performance
Network Performance
Network Performance

Ordorlng and mesmnmg
Qrdering and Provtsnomng
Orduung and Prm-:swmng
Ordering and Frmrlsiomng
Qrdering and Pm\rrslon\ng
Crdeung and Provisioning
Ordering and Provisioning
Ordsllng and Pfowaloning
Ordanng and valsmnmg
Ordering and Provisioning
Ordering and Provisioning
Ordering and Prdvtsioning

Pre-Ordering
'Pre-Omen‘ng
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
Pre-Ordering
F‘"ra»Order!‘r;g
Pre-Ordering
Pre-Oidering
Pre-Ordering

and Rspatr
and Repa»r
and Repair

ce and Répalr

and -Fiepa-\r

and Repasr

and Rspalr

0 and F Repaur
and R

and Rspaur
and Rapalf
and Repair
und‘ ﬁ::pai'r

o and Rapalf

and Repau
and Rep i
and R
and ﬁepail
and Repair
and Repau
and R Repalr
and Rapsln
and Repair
and Repau
and Repair

~PID

MR-8

OP-158-RD
OP-3E

{OP-3E
|OP-3E

OP-4E
OP-4E

{OP-4E
|OP-5A

OP-5A
OP-5A
QP-8C

{PO-1-IMA GUI
{PO-1-IMA GUI
|PO-1-IMA GUI

PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI

{PO-1-IMA GUI

PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI
PO-1-IMA GUI

PID Title
Gateway Availability - Repair
-GaiuwnIy ;‘\Vai!:;bilhy - Repair
System Availability - ASR

Timely Oulagre Resolution after Software Releases

All Troubles Cleared wii 4 Hours-Zone 2
All Troubles Cleared wii 4 Hours-Zone 2
|All Troubles Cleared wii 4 Hours-Zone 2
|All Troubles Claared wii 4 Hours-Zone 2
All Troubles Cleared wii 4 Hours-Zone 2
IMean Time to F\"eslom-_D‘isp wii MSA
|Mean Time to Restore Interval Zone 2
Mean Time to Restore Interval Zone 2
Mean Time to Restare Interval Zone 2
Mean Time ta Restore Interval Zone 2
|Mean Time to Restare Interval Zane 2

| Mean Time to Restore Interval Zone 2
|Repair Repeat Rprt Rate-Disp wil MSA
Repalr Rép_ea: Report Rate-Zone 2
Repau R-psaﬁ Report Rate-Zone 2
Repalr Repeat Repaort Rate-Zone 2
Repau Repeat Repari Rate-Zone 2
Rspall Repeal Rspurt Rate-Zone 2
Rebalr Repeat Raport Rate-Zone 2
Trouble Rate

| Trouble Rate

| Trol ble Rate

‘Troublu Rate

‘Trouble Rate

Troubla Rate

J’T{mi)iu Rate

Trouble Rate

}F{ts_péir Appdi_nlments 1

tfl:sp wil MSA

Trunkﬁ!oc](agé to CTL-Q Tandem Ofc wi TGSR axcl

Trunk Blockage to CTL-Q End Ofc wi TGSR excl

Trunk iaiockaga to CTL-Q Tandem Ofc wio TGSR excl
Trunk B#ockagn to CTL-Q End Ofc wio TGSR excl
Interval for Pandmg Orders Du[ayed Past Due Date

F"-endmg Ozdsm-Delayad for Facilities
Interval Zone 2 Ateas

Interval Zone 2 Areas

Interval Zane 2 Areas

Interval Zone 2 Areas

|Interval Zane 2 Areas

|Interval Zone 2 Areas

New Service Installation Oua!‘w-ty

New Service Installation duamy

New Service Installation QUH““"

Number Pc-nai;ilily Timeliness without Loop Coord
|Pre-Order Response Times (Address anidatinr{)
|Pre-Order Response Times (Address Validation)
Pre-Order Response Times (-Addr&:s Vniidél.io;)_

Pre-Order Response Times (Appl. Scheduler)
Pre-Order Fiasbonse Times (A'pp'l-.' Schedul'er)

Pre-Order Response Times (Facility Assignment)
Pre-Order Response Times (Facility Assignment)
PfO-OIdOI-F.(BE.;-JOHSG Times (Facility Assignment)

Pre-Order Response Times (Faciiily Check) -
Pre-Order Rbsmnse Timaes (IEaciEity Check)
Pre-Order Response Times (Facility Check)
Pre-Order Response Times (Get CSR)

] Product Category
|EBTA

| RepairGUI

EXACT

|ALL

| Enhanced Extended Loops DS1 Capable
LIS Trunk

UNEUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wire Non-Loaded
Unbundled Loop - DS1 Capable

Residence

'Enhanced Extended Loops - DS1 Capabla

UNBUNDLED LOOP - ADSL COMPATIBLE
'Unbundled me 2 Wire Non- Loaded
Unbundied Loop - DS1 Capable B
Unbundled Loop Ana!og

Residence

Enhanced Extended Lbép.;. -D-Sl C-apalila
LIS Trunk

UNBUNDLED LOOP - ADSL COMPATIBLE
|Unbundled Loop - 2 Wire Non-Loaded
[Unbundied Loop - DS1 Capable
|Unbundled Loop Analog

Enhanced Extended Loops DS Capabie
LIS Trunk
| Residence
| SUB-LOOP UNBUNDLING

UNBUNDLED LOOP - ADSL COMPATIBLE
'Unbundled anp 2 Wire Non-Loaded
Unbundied Loop - DS1 Capable '
unbundled Loop Analug

hésu:lsm:a

LIS Trunk

LIS Trunk

LIS Trunk

LIS Trunk

Unbdndtod-Loop Analog

Unbundled Loop Analog

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - DS1 Capable
Unbundled Lo;:z';'a Anﬁ\'og

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - DS1 Capable
Unbundled me A-nulog

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loap DS1 Capable
Unhundlnd Loop Analog

LNP

REQUEST

RESPONSE

TOTAL

REQUEST

TOTAL

REQUEST

RESPONSE

TOTAL

REQUEST

RESPONSE

TOTAL

REQUEST
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R | Benchmark| CLEC

| Diagnostic NIA 43,200, 43,200/
| Diagnostic INIA 42,180/ 42,180
Diagnostic NIA 22,860 22,860,
Diagnostic NIA | 0 0
.Panly INIA 0 ]
Panly NIA 1 1
Diagﬁostlc ' INJA 4 5
Diagnostic N/A 1 2
Parity (A 5 8
f’snty ;NFA 5:54 | 1 |
Parity N/A 608/ 1
Parity INIA 215 1
|Parity NIA 34:09 5
Parity NIA 3537 2
Parity NiA 30:20 8
|Parity 'NIA i 73755 29
Parity NIA [ I
Pimly INJA 1

Parity INIA o

Parity INIA 1|

Parity N/A 0|

Parity INIA 0

Parity NIA | 5

| Parity I'—J!A 1]

Panly [NJA 1}

Pamy {NJA 1

F‘an!y NIA 0

Pamy INJA 5

F'amy- INIA 2

[Parity NIA ) 8

| Parity NiA | 29-] 6,845
Parity NIA 1] 1
Parity NIA 0 936
{Parity NiA (] 868
Diagnostic foA 0 935
| Diagnostic NIA 0 888
_Punly NIA 4 1
Parity NIA 1 1
‘Benchmark 50.00% 4 6
Parity N/A 12 12
Benchmark 90.00% 21 23
Benchmark 6.00 21 5
‘Benchmark 550 46 12
Banchmar!-( 600 68 18
Panty N/A 6 6
Parity NIA 12 12|
Parity NIA 23 23
Benchmark 95.00% 246 246
Diagnostic NIA 5087.64 32,180
If)ia nostic NIA 11823.60 18256
Diagnostic NIA 16911.24 32,180
Diagnastic N/A 1725.19 6.060
Diagnostic NIA 1867 .81 6,060
Diagnostic NIA 686.53 2353
Dlagnushc NIA 4776.00 1,200
Dlagnoshc NiA 546253 2,353
Diagnostic NIA 2768.63 4,927
Diagnostic NIA 12492.16 2,647
Diagnastic NIA 15280.79 4,927
Diagnostic N/A 6728.37 11,820
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inator | CLEC Result CLEC Standard Deviatior. CTL-Q Numerator | CTL-Q Denominator | CTL-Q Result |CTL-Q Standard Deviatior, Modified Z Score | Parity Score |

100.00%
100.00%
100.00%

0.00%
100.00%
80.00%
50.00%
6250%
5:54 |
608
2:15
650/
17:49
347
2527
0.00%
100.00%
0.00%
20.00%
0.00%

0.42%
100.00%
0.00%
0.00%
0.00%
0.00%
4.00
100.00%
66.67%
100.00%
91.30%|
420
3.83
378
100.00%

100.00%,

100.00%

100.00%
016
0.65
053
028
0.31
0289
3.98
232
057
4.72
310
057

0.00%;
0.00%

48.41%
0:00

T 0:00

000/
8:33;
23:15]

1:48
55:13

0.00%|

0.00%
0.00%

40.00% |
0.00%!
0.00%|

37.77%
10.85%

6.59%

6.76%
9.00%
6.50%
0.00%

0.00%
0.00%

0.00,

0.00%

0.00%

0.00%
0.00%
0.00%

091%]
10.48%

1
11046:24
3:05

305
24122147
42|

[

148!

11,790
13

167

205

1]
376,
267,
15,096
23,161
261
75
75
267
36,126,
216

46
46

180

100.00%}

100.00%
5353,

3.05.

305
70:44|
19.44%
0.00%]

256.30
2826%

92.78%

0.00%

0.00%|
53:27|

0:00

D,i}bj
116:15

39.58%

© 0.00%

11.36%
6.18%

611%
10.15%
46.44%

493.80
45.03%

25.89%

-0.430727
-0.895618

2014325

049017
0

-0.177402/

0197085

" 0.16426

-0.226064
-0.607264

-0.606035

0.269111
461293
-0.676271

-0.505478
3718016

-1.259986

-1.261864|
-1.544497|

-2.224622
-1.298002
-1

1107853
-0.880181

-1.099863
1137437
-1.36919.
-1.368443
-0.836392
-3.804462
1411143
~ .3

-3

-1.307309
1.261001

1766017
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a
[T ™ot ] PID Category A PID Title = Product Category | Standard | Benchmark | CLEC Numerator | CLEC Denominator | CLEC Result CLEC Standard _usasa CTL-Q! I cTiap for | CTLQ Resilt CTLQ Standard oas.__a_ Nodified Z Scora | Parity Score |
|December 2014 |Pre-Ordoring |PO-1-IMA GUI_|Pre-Order Respanse Times (Get CSR) 'RESPONSE | Diagnostic INIA 6486.01 5.640! 115 |
|December 2014 | Pre-Ordering PO-1-IMA GUI |Pre-Order Response Times (Get nm.a ) ) ITOTAL " | Diagnosti INA 1321437, 11820, 112 |
December 2014 W«m..muau:um |PO-1-IMA GUI | Pro-Order Response Times :swﬂ Point Inquiry) |REQUEST INIA 1830.39| 2344 0.78, | |
December 2014 | Pre-Ordering PO-1-IMA .m:.ﬁ Pro-Order x..n.aliﬂ.mm .:q_mm ES. vga ?\am_.w.v IRESPONSE |N/A 639.13/ 800 080 | I
December 2014 |Pre-Ordering IMA GL [TOTAL | INIA | 246952 2344 1.05 [ . | ,
“Umwma&n_ m@ﬂ, Tm?@_.mmdra %E.Oiﬂ mgun:mm Times { orvit WWUC\mMﬂ .U_nmzo.w.:n ,.z‘_..» | ..__..ml._..._ | 0.29 ) |
December 2014 |Pre-Ordering PO-1-IMA GUI | Pre-Order m.omvo:um Times ﬁmm?\_nm ><m_mmc 3; mﬂmumozmm U_unzumen WZ._...» | |
December 2014 | Pre-Ordering PO-1-IMA GUI | Pre-Order momvmmwa Times (Service Availab :; [ ”40.;—. ) U.mc:nﬂ._n mz....p | 6796.03| | | )
December 2014 :mﬁ.ﬂin::u PO-1-IMA GUI ._u..o Oa_m_. mcmvozwn .:32.. ﬁ_._,m QO‘n\?m_EE |ACCEPT D_un:om__o IN/A 8215 B
December 2014 | T.O..O:.uo__:n > |REQUEST D.nu:nm_._n INIA 1367.85 |
| Dacember 2014 | Pre-Ordeting |RESPONSE Diagnostic NA 1374.01 [ il
December 2014 | Pre-Orde ng Pro-Order rmunrmmr Times .ﬁ._.z Reservation) TOTAL ommmaow__.o TINIA 2824.01)
| December 2014 Po..o.—.n_m:_ﬂc Pre-Crder xwmvo:um Times(Loop Qual Tools) REQUEST Unum;uwzn ,"_E.p ' 2077. ..wm i
December 2014 Po.oam__:u |PO-1-IMA GUI  Pre-Order mwm_ua:mm ._._awm:..owmloucw_ ._do_m. 'RESPONSE ,._u..mmm_..o.mcn [NIA . ww@wm‘wc [
| December 2014 Pa.on_n::m PO-1-IMA GUI  Pre-Order Response Times(Loo Q_:. T ITOTAL ¥ no NIA wu_nm.a 1
December 2014 Pre-Ordering PO-1-XML 'Pre-Order Response Times (A XML RequestRespanse INiA T e T ] !
.Um.n.em..,u.o— 2014 Pre-Orde ng PO-1-XML .v_m.oaQ Nmuvn,_:mm Times (Appt ‘mm__a%_m\arxic ,&,Mm nom:wmmxwmuuo:um INIA 19385.63 |
December 2014 | Pre-Ordering |PO-1-XML |Pre-Order mwwvnuwa Times .hw.Mm.mm. W_..onx..xw.;.& XML RequesUResponse [NIA mcuaw‘um. i | |
| December 2014 _u_a._...._a.a—im PO-1-XML ”v_.m..o.am“ noeuu:me Times (Get CSR xz_C ,.uun._n_F RequestResponse _.z:p um.m»m.w.q.m_ i | .
| December 2014 ??oam._...._ [PO-1-XML |Pro-Order Response Times (Loop Qual Tools XML} | XML RequestResponse INIA 20137.15) I
December 2014 1 o] nm._._zm |PO-1-XML {Pre-Order Response Times (Meet Point _sn:_a_ xz_E XML nmnﬂmmmomno:mm ) _,z_._o. | ”_.wmm...mmm. | . )
December 2014 deting PO-1-XML |Pro-Order Respanse Times _ms_no  Avail x,_.__.u [ XML man:mnqmonvosmn T IN/A 2259324 ) -
December 2014 n.qm,.o_nnz;n PO-1-XML Pre-Order ma«va:an Times (TN ‘Reservation .xz.C ”x?._, woncgqmow_uo:uc _Umna.amm.,n NIA 232336, | . )
December 2014 ﬂ:w.oanzam ._u.u 1- x_sr. mn.?oam-. Imuuo:.mu .«.__.zwuﬁo::wmﬁ_m\wwm‘}mwm: x_sC | XML RequestResponse ‘o_‘nm_.mcm_ﬁ NA | 726989 |
December 2014 nqc.oaoa:m | m_on=o=_n _.wmu . ILNP Diagnostic INIA o
December 2014 | Pre-Ordering Resale Aggregate W/O UNE-P-POTS ‘Diagnostic IN/A R 1 ) | |
| December 2014 .vqm..O-wn_ ng ~ |Unbundled _.oou >we-.oawﬁ . o_mnaam__n INA 122 | - : |
December 2014 v..m‘oao::m | ﬂ_.os.“.B‘B:m_: w.é,u_m LSRs .—.z‘u U_unaum__n N/A 7 ) B | |
December 2014 mvmm.roao:mw. (Al m_usl.!acu: m\__a.\c_w LSRs - ”xm.m.m_u >mu§mu_m W/0 UNE-P-POTS D.ungmzn ‘z..mw. N El| | |
cmnmn_w& 2014 |Pre-Qrdering All Flow-through m__m__u SRs 'Unbundled Loop >nmanm_m O_mmzamcn INJA 122] |
|Pre-Ordering mSn:o_.__n LSRs mayen ‘Manually Product >mm_mm.£m; - . an:oﬂ_n _zﬁ ) 400 |
Dacember 2014 ._u_a.o.am::@ FOCs on Time for 1:_:. Electronic LSRs r@mm_n >a@ﬂmmm_m |Benchmark ..”ww 00% 1) 1
December 2014 |Pre-Ordering PO-5A{b) FOCs on Time for Fully Electronic LSRs [Unbundled Loop AGG-EELs Benchmark 95 00% 113 13 |
December 2014 Pro-Ordering PO-5A-(c) FOCs on Time for mE_v. Electronic LSRs LNP |Benchmark .00% 159 159 |
December 2014 _u_c\oaaa_:n vo.mm.ar‘_ |FOCs on Time for Electronic/Manual LSRs Unbundled _woov AGG-EELs Benchmark | 36 36 )
December 2014 v_ero_dﬁ._:o 10‘m.m.*£ FOCs on Time for m_on:o_.__n:.__nzcm_ LSRs LNP | Benchmark 190.00% 39/ 33 |
|December 2014 | Pre-Crdering PO-9B Unbundled Loeps } |Unbundled Loops and Number Portability |Parity INIA 0 4 0.00% 14 0.00% 0.00%



