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CERTIFICATE OF SERVICE

I hereby certify that on this 24th day of February, 2016, the original the foregoing
Performance Results Report for the months of January 2015 through January 2016 and the
Payment Report for the month of December 2015 were served upon the following party:
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North Dakota Public Service Commission
600 East Boulevard Avenue, 12™ Floor
Bismarck, ND 58505-0480

and copies sent electronically, addressed to the following:

Kent P. Blickensderfer

State Legislative Affairs Director
CenturyLink

220 North 5™ Street

Bismarck, ND 58501
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Dianne Barthel
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=~ CenturyLink-

Qwest Corporation (Qwest or CTL-Q) Performance Results

North Dakota
January 2015 - January 2016

Statistical parameters used to calculate whether PAP standards have been met or missed,
and any applicable PAP payments, are sometimes required to be different than those used to
calculate performance in this report. See the Reading Reports link on
CenturyLink’'s Wholesale Website for details.

February 9, 2016 CenturyLink QC Performance Results — Current 271 PID



Jan 2016 PAP Aggregate Performance Report ND.xis

1A~ Trunk Blockage to CTL-Q Tandem Ofc wi TGSR axci
Blackage io CTi-Q End Ol W TGS excl

GUI ;Pro-Order Response Times (Faciity Civeck)
| /PO-TIMAGUI Fre-Oner Reaporise Times (Fackity Ctieck)
POLMAU e R T G SR
:PO-1-IMA GUI .,,.v..b.,a‘l Rosponse Times (Got CSR)

_'PO-14MAGUI Pre-Ordor Responso Times (Mest Point Inquiry)
PO-14MA GUI Pre-Order Response Times (Meet Point tnquiry)
nuary 2016 " 'PO-1IMAGUI Pre-Ordor Response Times (Service Availabilty) ‘REQUEST
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i i
 iDiagnostic NA 180; ; )
" |Diagnosic A 860; 00% T
: {Diagnostic ~ TiNA "ot S
M K Al "iEnhanced Extended Loops - DS1 Capable  Panty  NA 0.00%: ). 00%:
ecomber 2015 ; Malnk r MR5B Al Troubles Clearad wi 4 Hours-Zone 2 {UNBUNDLED LOOP - ADSL COMPATIBLE Dingnostic NiA o 0.00%: o
scamber 2015  :Maintanance and Repeir MR-5B (Al Troubles Cleared wh 4 Hours-Zone 2~ ‘Unbundied Loop - 2 Wire Non-Loaded Diagnostic ~~NIA tH 50.00% H
ecember 2015 :Maintanance and Repair MRSB Al Troubtes Cleared wi 4 Hours-2one 2 i Unbundiod Loop - D$1 Capable Paity T INAT T3 50.00%: 48.59% o 2; “0.00% .00%
ecember 2015 - Maintenance and Repair MR-6E |Mean Time 10 Restore interval Zone 2 " {Enhanced Extended Loops - DS1 Capable ;Parly NiA 1248; 12:49, h 0:00: 2111 ) 2 106:35 g5 06983, 1421614
ecomber 2015 :Maintenancs and Repeir MR-6E {Mean Time o Re Zone2 LOOP -ADSL COMPATIBLE  :Peity  INIA 845, 845 000, [ ) ) .
ecember 2015 Maintenanca and Repair TMREE T MeanTime 1o Reswore interval Zone2 sUnbundied Loop - 2 Wite Non-Loaded waity 7 NA B17: 409 Tz 0 B T
ecember 2015 ;Maintenance and Repsir  IMR-GE Mean Time ta Resiore inierval Zone 2 """ ":Unbundiod Loop - DS1 Capatle T iPadty UNR 2846, 2 545 Casy 21:11; g 1035 . 915 “De2sos2;-1.380029:
scombor 2015 Maintenance and Repair  |MR-6E ‘Mean Time to Resiore intarval Zone 2 {Unbundied Loop Analog "Paity iNiA 88022 M 828 | e " iss68:4; T a0 sEe T agas 212177 2897568,
ecamber 2015 i Maintenance and Repair ‘MR7E Ropsir Repeat Report Rate-Zone 2 " 'Enhanced Extended Loops - DS1 Capable :Pasity NIA o 1 0.00% “0.00%; I 2 0.00% " 0.00% o o
ecomber 2015 }Maintenance and Repair MR7E * Repaic Repeat Report Raie-Zone2 " {UNBUNDLED LOOP - ADSL COMPATIBLE Parily NA ! ) 1 00%: 0.00% i : |
ecember 2015 : Maintenance and Repaic MR-7E ‘Repai Repeat Repori Rate-Zone 2 : " Unbundied Loop - 2 Wira Non-Loaded Pasity INIR 00%. 0.00%
acember 2015 Maintenance and Repair MRTE Repair Repeat Report Rale-Zone 2 +Unbundied Loop - DS1 Capable " padty " iNA ] s; 0.00% 0.00% [ 00% 0%
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{"CTL-Q Denominator | CTLGResult CTL-
o 203 romml

%gr-?l.m..nmx&
ro-Ond (lgw, o Times ,Aiv&; Inquiry) -

re-Order Response Times (Mest Poini inquiry) RESPONSE 124 591

it 1,096 an

re-Order Response Times (Service Avaiiability) REQUEST G682 0.55!

ro-Order Respanse Times (Service Availability) {RESPONSE 12871 0.58:

re-Ordor Response Times (Service Avaabilty) TOTAL 6602 167

re-Order Responas Times (TN Reservation) " 'ACCEPT 1.088: 02!

re-Order Response Times (TN Reservation) REQUEST : 1,884 042

1-Order Response Times (TN Resorvation) RESPONSE 219z 956 121

e L 2231.78; 1884 18

226393; ) 338 (132
WA T agiaros | 2599 ey

:Pro-Order Rosponse Times(Loop Qual Tools) TotAL iA 51411.02 3379, 1521

Pro-Order Response Times (Address Validation XML) ;XML RequestResponse 885749 4451 1.99;

POAXML  Pre-Order Response Timas (Appl. Scheduler XML} © XML RequestResponse " 187827 4483 g9
‘PO-AXML  Pro-Order Response Times (Facilty Check XhL) XML RequestResponse 67834.80 [ as0;

PO-UXML  Pre-Order Response Times (Get CSR XML) XML RequestRespanse T2e21168 6182 T 42

T POaXML Pre-Order Response Times (Loop Qual Tools XML) XML RequostiResponse ) ) 4511346 3227, 1398
ecember 2015 ' Pre-Ordering POAXML  -Pro-Order Response Times (! Inquiry XML) XML 3858.20 764 505
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C Rosull CUEC Standand Doviatior| CTL-0 Numarsior | CTL-0 Denominator | GTL-GResuRl GTi-Q Standard Deviabor, Modfied Z Seore | Paiily Score |
| : g H : : f -

o
2l
" MRGE " :MaanTime toRestoro Intorval Zone2 1 a7 | 1

iRT8" " Repair Repeat Report Rale-Disp out MSA i - i 1T 000%! N
{avembec 21 intenance and Repair  MR-7E 'Repair Reposi Report Rate-Zona 2~ """ iEnhanced Extended Loops - DS1 Capable Paity NiA [ 2 0.00% :
iovembe 24 teriance and Repais MR-7E iRepair Repeat Report Rate-Zone 2 | UNBUNDLED LOGP - ADSL COMPATIBLE Parity “iNIA o; 7 0.00%; )
lovember 2( Maintanance and Repair MR7E Ropair Repsat Report Rate-Zone 2 o " “Unbundied Loop - 2 Wire Non-Loaded Padty iNA RS T2 50.00%; ; § . .
lovombat 2015 Maintenance and Repair MR7E Repair Repeat Report Rate-Zone 2 ;Unbundied Loop - DS1 Capable “Parity NA [ 2 0.00%; 1 a; 25.00%; 4330% 0.666667; 1405305
iovember 2015 'Maintenance and Repair MR-7E Repair Repeat Report Rate-Zane 2 {Unbundied Loop Analog TPy NIA 5 ar 1351%; a0 384 T1042% 30.55% 0258374° ' -0.782124
iovamber 2015 :Msintenance and Repair MRS Trouble Rate T Enhancod Extended Loops - 051 Capable  Paity NIA T2 7 267%: N EE Y ") a5 0020452 -0.987566
iovembor 2015 *Maintenance and Repair MR8 Troublo Rate +LiS Trumk Parity NA [] 1492 0.00%: o 1376 0.00%; h ’
lovember 2015 ; Maintenance and Repair MR8 Trouble Rate Residenco Paity T NiA [ & 152% 1222% 38 19,688, 162%. 1261% 1039133,
lovember 2015 ' Maintanance and Repair MRS *Tioubie Rato SUB-LOOP UNBUNDLING Paity T N o i) 0.00%: 4 214 187% 1354% . 1271307
iovember 2015 *Mainienance and Repair MR8 Tiouble Rate UNBUNDLED LOOP - ADSL COMPATIBLE ~ ‘Parity CNA 7 908 T 07T 8.75% [} ‘63 0.00%: 16863:  -1.192639
iovember 2015 Maintenance and Repair ‘MR8 Trouble Rate T Unbundled Loop - 2 Wire Nan-Loaded Parity NA 2 3 062%; 7.83% D 63 0.00% 1319804
iovember 2015 Maintenance and Repsir MR8 Troubla Rate Unbundied Loop - DS1 Capabie Parity NIA 2; 895 022% a7% 4 220 1.82%, 13.36% 1964281
jovember 2015 - Maintenance and Repair MRS Troublo Rate Unbundled Loop Anatog ) Paiity NiA aw” 5885 o6 7.90% 384 31618 REILY 1095% -3290184
ovember 2015 Mainlenance and Repair MRS58 Repair Appointments Met-Disp out MSA Residence ) Parity NA T T 0000 0.00% 36 277 ez : 4615% 0660347 -1.401463
ovamber 2015 Network Performance NK1A "Trunk Blockega 1o CTL-Q Tandem Ofc wi TGSR axcl LIS Trunk Panily NA ° 1302 0.00% 0.00% ) : s
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i Benchmark " CLEC Numeralor | CLEC Denominior | CLEC Rosult CLEC ;G
fd Lo s T ooo%| . 000w

PID Title

LY : 781
N i 1186.36;
AT “a7ig
Diagoostic ~ MR 243388

T ina 4850232
NIA™ : 52026.20
isgnostic ~ TNIAT 7 "8231.86.

PO-104A
PO-14MA GUI _ :Pre-Order Responae Times (TN Reserv.
VP-._,m)g_ mv-«%l g. mes (TN Reser
iPO-1IMA GUI ;Pre-Order Reaponse Times{Loop Qual Tools)
PO-14MAGUI Pre-Order Response Times(Loop Gual Tools)
“PO-1-MA GUI " 'Pre-Order Response Times(Loop Cual Taols
iPO--XM.  Pre-Onder Response Times (Addross Vaiidaiion XhML) ’

PO-1XML  .Pre-Order Response Times (AppL Schoduier XML) XML RequestResponse

November 2015 :Pre-Ordering PO-1XML  Pre-Order Response Times (Faciity Check XML} XML RequesvResponso

Novembor 2015 | Pre-Ordaring " iPO-1XML Pre-Ordor Response Times (Gel CSRXML) XML RequesURespanse NATT 2676021
November 2015~ Pre-Ordering PO-1XML iPre-Order Response Times (Loop Quai Tools XML) XNL RequesURospanse A : 4183568
Novembor 2015 | Pro-Ordering " POIXML Pre-Order Response Times (Mest Point Inquiy XML) ‘XML RequestRespanso NIA 3775.04°
November 2015 ' Pre-Otdering PO-1XML Pre-Order Response Times (Service Avail XML) XML RequesiResponse NA Tieiesoo;
November 2015 *Pre-Ordering PO-1XML Pro-Onie Responsa Times (TN Reservation XML) XML RequesiResponsa ‘Diagnostic ~ ‘N/A " 3s0as1.
November 2015 'Pre-Ordering PO-1-XML Pre-Ordar Responea Timea{Connecling Fac Assgn XML) XML RoquesiResponse  Di NA 6038.38.
November 2015 - Pre-Ordering PO2A All Elecionic LSRs T e T i NIA 205
ovember 2015 :Pre-Ordering PO2A Al Elecironic LSRs e Rasalo Aggregate WIO UNE-P-POTS \Disgnostic T NiA ]
Novembor 2015 Pre-Ordering PO2A - All Elecironic LSRs ) . Unbundled Loop Aggregale” o ¢ NA : ]
November 2015 Pre-Ordering POZB A Flow-through Eligibte LSRs (NP TN 205
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1 Benchmark | CLEC Numerstor | CLEC Denominator | CLEC Resufl CLEC Siandard Deviabior, CTL-G Numeraior ; CTL-G Denominetor | CTL-G Reeuli (GTL-Q Standard Deviator, Modiived Z Score | Pariy Score |
L. Disgnoste | NA e (I o i i ¢ : i o

% L %
50!

Eroont

Repai Appoiniments Mel-Disp vel MSA
Trunk Blockage to CTL-Q Tandem Ofc wi TGSR axcl

Rt 3

ea¥uBlownBaasiaoBRoaosoe

ciober Natwork Performance " TINKB 7 Trunk Blockage to CTL-Q End Ofc vi TGSR excl SIS Trunk Co Pty NiA

clober 2015 ' Network Performance INKIC Trunk Blockage 1o CTL-Q Tandem Ofc wo TGSR axci LIS Trunk o " Disgnosic NI

ctober 201 Network Performance T e Trunk Blockage to CTL-Q End Olc wio TGSR exct STk ; T Disgnostic iNA i H i :

clober 2015 iOrdering and Provisioning 1oP-15A Interval (or Pending Orders Delayed Past Dus Date  *Uinbundied Loop Analog Padty NA 3 X 15838 T 3%6.98; T UTseimi T osseszz 424732
Clober 2015 Ordering and Provisioning OP-15B-RD  Perding Orders Delayed for Faciliies Unbundied Loop Analog Parity INIA T 10000%; “0.00%: 3 ) o Caeen: “rn 37180160 1.261001
clober 2015 Ordering ond Provisioning LOP3E “niorval Zone 2 Areas LS Trunk Parity INIA | moon Casdon oy o v k

clober 2015~ Ordering and Provisioning 1OPIE interval Zone 2 Areas 'UNBUNDLED LOOP - ADSL COMPATIBLE ~Benchmark 90.00% 8 100.00%; : T

clober 2015 Ordering and Provisioning OP-3E Intorval Zone 2 Areas Unbundied Loop - BS1 Capable Pasity TONA 18 Ba4d%; 1%

Ctober 2015 Ordering and Provisioning OP3E intecval Zono 2 Arcas Unbundied Loop Analog " Benchmark T 90.00% T 100.00% T )

clober 2015 :Ordering and Provisioning OP4E Interval Zone 2 Areas. : UNBUNDLED LOOP - ADSL COMPATIBLE  ;Bonchmark /600 “300

clobor 2015 Ordering and Pravisioning - OPE Intorval Zone 2 Areas Unbundied Loop - DST Capable ) ‘Banchmark 550 @

clober 2015 Ordering and Provisioning ~ OP-4E. Interval Zone 2 Areas Unbundiod Loop Anaiog ‘Benchmark 6.00 '+ 494

clober 2015 iOrdering and Provisioning OP-SA New Servics installation Quality LS Trunk o ) Parity NIA 4 100.00%: 0.00%.

clober 2015 ;Ordering and Provisioning OP5A New Sorvice Instaliation Quality UNBUNDLED LOOP - ADSL COMPATIBLE  Parity A T8 100.00% 7 0.00%

ctober 2015 Ordering and Provisioning OP-5A New Service instakation Quality o Unbundied Loap - DS1 Capable ~ Padty NIA T B 18 106.00%: 000% :

ctober 2015 ‘Ordering and Provisioning oPsA New Service insialiation Quaity Unbundied Loop Anaiog Paity NIA h 2’ T2 100.00% “o00% 202 : 2117 esTan 2021% 094215 1572787
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POIXML
iPO-IXML
{PO-T-XML
PO
{PO-ZA
‘PO-2A

" PO
{PO-28

" P08
1PO-28
PO

)
{PO:SA{b)  :FOCs an Time lor Fully Electionic LSRs
‘POSA{c)  FOCs on Time for Fully Elacionic LSRs
{PO5B{a) FOCs on Time for ElectronicMsnual LSRs

" POSB{b)  ";FOCs on Time for ElectronicManual LSRs
PO-5Bc) FOCs on Time for ElectronicManual LSRs
PO-5C(c) FOCs on Time for manual LSRs via Facsimile
POSD ' FOCs provided for ASRs iequasting LIS Trunks.
:PO-98 Unbundied Loops:
POSC LIS Trunks
Bl2 ‘Invoices Delivered within 10 Days
BT Billing Accuracy - Adjustments for Errors
898 Bllling Accuracy - Adjustments los Erors.
Bi4A UNEs and Resale Aggregale
‘BI4B " Reciprocal Compansation (MOU):
cP2Cc Collocations with intecvats Longer than 120 Days

Unbundied Loops and Number Portabllty Paity

S3EEEEEEREEARRRREEEEEEEEREEERILEE
HH iy il

2

© S Trunk iParity o

A Pasity by Design | 12¢

© 7 UNEsandResale Aggregate " iDiagnostic 91,124

Raciprocal Campensation ‘Diagnostic Tes1

UNEs and Resale Aggrogate Parity as4

-Recipiocal Compensation " Disgnostic 951
Al " 'Diagnostic 1
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Jan 2016 PAP Aggregate Performance Report ND.ds

7 CTUG Danominator | CTL-GResull ,CTL-G Standard Devietor] Modiied Z Score | Pavity Soore |
v : :

2015 :Ordering and Provisioning
sptember 2015 Ordering and Provisioning

splomber 2015  Ordering and Provisioning

sptember 2015 :Ordering and Provisioning

splomber 2015 Ordering and Provisioning

sptember 2015 - Ordering and Provisioning
splomber 2015 Ordaring and Provisloning
sptember 2015 ‘Ordaring and Provisioning
sptember 2015 -Ordering and Provisianing
pptember 2015 :Pre-Ordering )
sptember 2015 _Pre-Ordeting

splember 2015 : Pre-Ordering

splember 2015 :Pre-Ordering

TS Tk T (3
" {Panding Orders Delayed for Faciliies +Unbundied Loop - DS1 Capable i .00%! :

[ ing Orders Detayed for Facilities - ‘UnbundledLoop Analog T 2 % T anisore, T 1.261001:
,,,,, (OPIE T lnmvaiZoneZAreas T " :UNBUNDLED LOOP - ADSL COMPATIBLE 1 T T

; interval 20ne 2 Areas e " inbundied Loop - 2 Wire Non-Loaded )

: T nlevaiZone2 Aeas” T U Y iinhundied Loop < DS Capable i 7 s

1OP3E " intarval Zone 2 Areas |Unbundied Loop Anaiog " iBwnchmark  ;80.00% 20, )

{OP4E ‘Interval Zone 2 Ateas "7 UNBUNDLED LOGP - ADSL COMPATIBLE /Banchma 500 3 IR 300,

OP4E ~ iiniorvalZone2Aress : . " Unbundied Loop - 2 Wite NonLoaded ~ {Banchi T 800 B 3 tH 300,

10P4E Interval Zono 2 Areas ‘Unbindied Loop-DS1 Capable 15.50 5 1 500

-OP4E Intacval Zone 2 Areas ".Unbundiod Loop Anaiog ‘Benchy " 600 133 25 532

OP-5A New Service Installation Quality ', UNBUNDLED LOOP - ADSL COMPATIBLE  Parity TN 1 1 100.00%; 0.00%.

1OP-5A iNew Service Insiailation Quaiity "' ‘Unbundied Loop - 2 Wire Non-Loaded i NA 1 1 100.00%.” 0.00%, f :

{OP5A *Now Service Installation Quality " -Unbundied Loop - DS1 Capable " Porit INA 7 4 i0d00% 0.00%: e 8: 100.00%; 7 0.00%: i

OP-5A iNew Service Instalistion Quality : Unbundied Loop Analog TP T e 2 T80 7100.00%: T o0o%: w2 191 ‘529% 21a9%: 048551 163565

(2 ‘Number Portability Timoliness without Loop Coord iLNP T " iBe " 95.00% T e 162 10000% T - ’ : o T

iPO-1-MA GUI ,Pre-Order Response Times (Addiess Vatidation) iREQUEST ) T jnostic . NIA 6324.00 21080 7 030

PO-1-MA GUI :Pre-Ordor Response Times (Address Validation) 'RESPONSE ‘ INIA i 20157.60 16.798; 20

PO-1:1MAGUI Pre-Order Responsa Times (Address Validation) TOTAL ) " Diagnostic A 2648160 " 21,080 126

PO-1-1MA GUI . Pro-Order Response Times (AppL. Scheduler) REQUEST N ) i NIA ’ 332303 4692 B ¥ B

PO-1-IMA GUI Pre-Order Response Times (Appt. Scheduler) ToTAL” i L NiA 362819 4692 082

2plember 2015 Pre-Ordering
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Pio Y PiD Tide H Product Calegory T Stndard” " Bonchmark | CLEC Numenstor | CLEC Donominaior ; CLEC Resuht CLEC Siandand Doviai, CTL-G Numerabor ;| CTL-G Denominaior | CTL-Q Resilt ‘CTL-G Simadand Davistior. Modified Z Scors | Pary Scors |
o | Diagnostic INIA H 730.77; 1,678; " 0.39 H ) Ty H ! T '

{All Flow-through Eligible LSRs )
" 'LSRa received via facsimiis
PO-3X " " |Eiectronic LSRs Rejected Maruslly
() .FOCs on Time for Fully Electronic LSRs . j i
T iPOSALD) :FOCs on Time for Fully Elecironic LSRs :.i.ii_bs»nammi . " Benchmark 8500% m

" " 'POSA{c)  :FOCson Time for Fuily Electronic LSRs HUC A 1Benchmark 195.00% 203:
PO-58-a) :FOC on Time for Electronic/Manual LSRs :Ressle Aggregale " Benchmark :90.00% Toa
" 'POSB4b)  1FOC on Time for EieckoniciManual LSRs Unbundied Loop AGG-EELs ~ " {Bonchmark:90.00% xu:
‘PO-5B{c)  FOCs on Time lor ElecuonicManual LSRs Tune . " Benchmark ' 180.00% a7
T posD $FOCs provided for ASRs requesting LIS Trunks. LIS Trunk ) Banchmark 185.00% 3 i . h
PO-88  iUnbundied Loops k Unbundied Loops and Number Portability Parity TONmR : 3 W 27 2% aasan; o - 27, 000% 0.00%
B2 Invoices Delivared within 10 Days. At "~ Paity by Design {NA : 190 190 100.00%: | T e o N
BI3A " Biting Accuracy - Adjustments for Erors UNEs and Resale Aggregalo Diagnostic NI . 192781 192781 100.00%
1BL3B Billing Accuracy - Adjustments for Emors . Reciprocal Compensation. : Diagnostic NIA 966 966, 100.00%; H .
BldA UNES snd Resale Aggrogate : .UNEs and Resalo Aggrogate Parity NA 377 377 7 100.00%; : 0.00% ssar £582: 99.19% . 8.84% L1.684135°  -2.020961
-Bi4B ‘Reciprocal Compensation (MOU): ‘Reciprocal Compensation” Disgrostic NIA 966 966 100.00% . o - . : T -
‘DB-18 Al ) ‘o8 ) ’ Diagnostic NA 4,324,804 413912 1.08;
\ugust 2015 :Database Updates. T pBaca T AN . Direclory Listing ) " Oiagnostic N 999.00 5123 020
ugust 2015 - Electionic Gateway Availsbilily  GA1 . Gatoway Availabiity - LSR ) IMAGUI Diaghostic NA 29,880 29880 100.00%
\ugust 015 Electionic Gateway Availabilty 1GA-) Gateway Availability - LSR sh T pisgnosiic N 29,880 29880 100.00%
\ugust 2015 Elecuonic Gateway Availsbiity GA-1 Gateway Availability - LSR XML T Diagnostic: NA 29,880 29,880 100.00%,
\wgusi 2015 Electonic Gateway Availsbility  GA-3 ‘Gateway Availability - Rapais EBTA Diagnostic NiA 42840 42,840 100.00%
\wgust 2015 Electronic Gateway Availablity 'GA-3 iGateway Avaitability - Ropair RepairGUI " Diagnostic NA 41565 41565 100.00%
wgust 2015 Electronic Gateway Avallobility GA-4 Sysiem Avoilability - ASR EXACT Diagnostic NIA 21,600 216000 100.00%.
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PIO Tite H Product Calegory T Standard | Benchmark ; CLEC Numertor "CLEC Denominsior | GLEC Result CLEC Siandard Deviatior, CTL-G Numersior . CTL-Q Denominalor | CTL-G Rosull n?onlnlc!lﬂ ‘odified Z Score | ..!-}83
iggl_.% E.n ALL H ,E) e, e 3 B H
£AN Troubles Clesrad wh 4 Hours-Zone 2 ) ms.._»&m.sia.as. DS1 Capable 7 o 1 2 s§ ) 8.8:# )
" Al Troubles Cleared wi 4 Hours-Zone 2 7 {UNBUNDLEDLOOP - ADSL COMPATIBLE ~':Di INA 4 9 %! 7
8”7 AN Troubles Cleared vi 4 Hours-2one2 Unbundied Loop - 2 Wire Non-Loaded i INA 1 T 100.00%: - :
AN Troublas Cleared wi 4 Hours-Zone 2 " Unbundied Loop - DS1 Capable N s 13 Tsaxk T
Out of Servica ciearad wh 24 hours Businoss NA [ LI Y - S “o00%; 7
iMREA™ " “'hidan Time 1o Restore-Disp wi MSA T 77 [Residence NA 24248 2 a2 88:07;
f!?a:l!!!lngon oo E-.!nlm-t.&l.ho- -0S1Capable  !Perity NA 14 3 . T 22¢;
:Mean Time 1o Resiore interval Zone2 ‘UNBUNDLED LOOP - ADSL COMPATIBLE TN a9 v e 143
H ;| “ihnan Time ¥ Rostors intecval Zone 2 ) Unbundled Loop - 2 Wike Non-Loaded NA a2, % 2 0:00;
{Mainisnance and Repaic MREE ,:!?..sx!easngg» T Unbundled Loop - DS1 Capable INA 84:39: 15, §:39; 438 :
Msintsnance and Repsir ~ |MR6E ,::!.?;.uzls:_..::gvanu o q.._..a..ﬁ._s_:.éw‘,....__.“. TINIA 715156, Tan w2 Tiao0;
IMRTA T 'RopaiRepesi Rpd Raie Disp Wil MSA " iResdence TINR o 27 ooow 0.00%: .68%:
-7 'Rapas Repest Report Rete-Zone 2 __:Enhanced Exiended Loops - DS1 Capable i 7 [} 2 ooo%: 0.00%, .
‘| ‘Repai Repest Roport Rale-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  !Psi iNIA 2 [ 2.22%; 1.57% T
MRTE :Slnalf!_»-iu! 2 | Unbundled Loop - 2 Wire Non-Loaded NA 0: 1 0.00% 000%: H
JMRTE " Repas Repesi Report Rale-Zone 2 "7 :Unbundied Loop - DS1 Capable NA 2 5, 3% 3399, .00%;
Ropair Repoat Report Raie-Zone 2 7 iUnbundied Loop Ansiog TP "NiA Ty 27.30%; Tan;
{Trouble Rais - " {Enhanced Exiended Loops - DS1 Capable ;P NAT 2 6.11%; .85
TroubleRate : TS Tk T y [NIA o | i
" Tiouble Rate : ! " [Residence” ) iNiA 2 6.90% | T3%;
MRS Tiouble Rate : ) “wcP_.oosczEzo:xo i i Pavi TiNA o, T a%:
Ty iTiouleRate T " :UNBUNDLED LOOP - ADSL COMPATIBLE  Parity iNIA Tl 2.70%; i
“Trouble Rata : i iNIA 1 5A1%; %!
Trouble Rate | (Paty " NIK 15, 2.71%: 8%
| Trouble Rate 1Parity NA a7 7.78%; 3
Repak Appoiniments Mei-Disp wii MSA ¥ Padty NAT 1 50.00%; 9
Trunk Blockage 16 CTL-Q Tandom Ole Wi TGSR exed vk T . TiPaity 7 [ T0.00%! ;
Tronk Blockage io CTL-G End Ofc W TGSR excl ™" 1LiS Trunk ) ) Pty T INA [} 88 oo0%;” [
{Trunk Biockage " |Disgnostic NIA "o 46] Ty :
Trunk Blockage 1o CTL-Q End Ofc wio TGSR excl iDisgnostic  {NIA o, ‘288 0.00%] 1 I
" iniervai for Panding Orders Dlayed Pasi Gus Dats Paity” NA 40 1 40.00; 0.00, ;
Iniecvaifor Pending Orders Delayed Past Due Dalo Pty NA 2 1 28.00; 000 4,427 59 24453 506.13 0424226 257911
{Pandin Orders Delaysd for Faciltios - ‘Paity NA (3 “1; “o.0om; 0.00%: )
{Pending Orders Delayed for Fackies ) Padity N 1 i 100.00% 6.00% 18 59 051% 46.04% 3719016 1261001
interval Zone 2 Arsss 7 77 UNBUNGLED LOOP - ADSL COMPATIBLE  Benchmark  90.00% 7 8 o7.50%; T
“Interval Zono 2 Areas : Unbundied Loap - 2 Wire Non-Loaded ~ Benchmark 2000% . 4 T4 10000 P
i Intervai Zone 2 Areas ;Unbundied Loop - DS1 Capsble * patty T 2 2. 10000% 0.00%: )
.,_.._,-2.,;!.::!‘ © 7 iUnbundied Loop Analog ) " 'Benchmark " 9000% ! 22 24 si6TN:
August 2015 Ordering and Provisioning ;OP-4E Interval Zone 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE  ‘Banchmark 6.00 16 5 320:
August 2015 Ordering and Provisioning LOP-E ss:..gN!.s .Unbundied Loop - 2 Wise Non-Losded Benchmark 1600 12 4 3.00;
Auguat 2015 Ordering and Provisioning -OP4E Sintarval Zone 2 Ateas. Unbundied Loop Anakog Bonchmark 600 103 20, 515
Avguat2015  Ordering and Proviskning OP-SA ~ NewService instalation Cuakty ) UNBUNDLED LOOP - ADSL COMPATIBLE  Paity NA 8 [} 100.00% 0.00%: ) 1 1 100.00% 0.00%
August 2015 Ordedng and Provisianing ‘OP-SA ‘z!g_a-.it.g_gg ° Unbundied Loop - 2 Wire Non-Losded {Parity NiA 4 4 100.00% 0.00% 1, 1 100.00% 0.00%
August 2015 Ordering and Provisioning 1OPSA New Service instaltation Quality Unbundied Loop - DS1 Capable ‘Padity NA 2 2 10000%: "0.00% : ) .
Auguat 2015 Orderng and Provisioning OPSA Naw Service instatiation Quslity Unbundied Loop Analog Paity NA n 24 95.83% 19.96% 178 ) 89, uTI% 2.3% 0231762, -1.140913
August2015 Ordaring and Provisioning OP-8C  Number Portabilty Tmefiness without Loop Coord NP |Banchmark w50o% 174 17407 100.00%; ) ) :
August2015 . Pre-Ordering {PO-1-1MA GUI ':Pre-Order Response Timos {Address Vatidation) REQUEST “Disgnostic NA 4000.40° 20,002: 020 X
August2015  Pre-Ordering {PO-1.IMA GUI - Pro-Order Response Times (Address Vatidation) ‘RESPONSE “Diagnostic NA 13806.90; [LETH 090
August 2015 Pre-Ordering PO-1-1MA GUI v%§ﬂ§§i< Hidation) TOTAL Dmliﬂ.! “NIA 17807.30. 20,002 089
August 2015 Pre-Ordesing PO-1-IMA GUI  Pre-Order Response Timas (Appt. Scheduler) REQUEST Disgnostic NA 1798.77 3527 051
Avgust2015  PreOrdering 3 E»os Pre-Order Response Times (Appt. Scheduler) TOTAL Diagrostic NA 213024 sz 060
Aot 2015  Pre-Ordering I Pre-Order Response Times (Fackity Assignment) REQUEST Diagnestic A "620.33 159 03
August 2015 Pre-Ordering 10. ._ Ui Pre-Order Response Times (Facility Assignment) RESPONSE Diagnasiic “NiA 2872.40 1,336 218
August2018  Pra-Ordoring PO-1-MA GUI Pre-Ordor Respanse Times (Faciity Assignment) TOTAL ‘Diagnesiic ‘NA U273 1590 220
August 2015 Pre-Ordering PO-14MA GUI  -Pre-Order Response Times (Facilty Check) " REQUEST ‘Disgnostic NA 31402 3422 091
Auguat 2015 -Pre-Ordering PO-14MA GUI *Pre-Ordor Responsa Times (Faclity Check) RESPONSE Olagnostic NA 15357.60 3855 @
August 2015 Pre-Ordeting PO-1-1MA GU!  Pre-Order Response Times {Facility Check) TOTAL Diagnastic NA 18471.62 3422 5.40
August 2015 Pre-Ordesing PO-1-MA GUI _Pre-Ondor Response Times (Gel CSR) REQUEST Diagnostic NA 5065.20 7.035 02
August 2015 Pre-Ordering PO-14MAGU!  Pre-Order Response Times (Gat CSR) RESPONSE Disgnostic NA 6486.00 5,640 115
Page 10 of 24
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H " Standand " Benchmank ; CLEC Numaraior * CLEC Denominaior ; CLEC Reaull CLEC Standard Deviair, CTL Numarator | GTL-Q Denominsior | CTL.G Resull CTL-G Siandand Deviator, Modifed 2 Score | Padty Scors |
i Disgnostic: NIA : 11551.20; 7.035; 184, . H
" iDisgnosic T NA 7128039 : T
i {Disgrostic N T Tiosegr T s e
: iDisgrostic INA 3303 " 2mf” Ty
i Diagrosic iNA 2768 040, i
P Dingrostic A 75T 036 T
L {Disgnostic (NIA < 152, T
i i Diagnostic NA 22" i
i Diagaossic " "INIA 20, i
iDisgnosic  INIA 13 :
K ;Disgnostic NA 073 S
: iDiagnostc NK 072, T
! (Disgrostic N 19.45] i
: i n -4
iPO1. iDisgnosic  INIK 188 o
" PO, {Dingaostic " INA " 353 —
POAX iDisgnostic  INIA 9.49; C
1PO-1-X 1 Disgnostic iNIA aer T
1) ! |Disgnosic  TNIA 897 i
{PO-V-XML " iPre-Onder Response Times (Meel Poini nquiey XML) 1 XML Requesi/Respars » " iDingnostic iNA 543 0
iPOI-XML  (Pro-Order Response Times (Service Avad XML) XML RoquestResponse {Dlagnosiic iNIA 305 T
{PO-LXML_ " (Pre-Onder Response Times (TN Ressrvation XML) XML RequestResponde "iDlsgnosiic  :NIA 085 o
POIXML  Pre-Order Response Assgn XML) XML Diagnostic INA 408 H
o it S e Wapanse  _ pecicry o i
PO2A AN Electro Rosale Aggregate WO UNE-P-POTS | Disgnostic NIA %: :
PO-2A A Unbundied Loop Agoregate iCiagnosiic NIA | '
po28 A ANP T {Disgnostic iNA ] i
POZB " :Ressle Aggregsle WIO UNE-P-POTS :Dingnostic ~ (NIA " %! i
po2m” " 77 (Unbundied Loop Aggregate 1Disgrosic A 1 % ;
POIX T PoductAggregate (Disgnostic ~ !NA T 9; :
{POSA4a Resale Aggregate “iBenchmak  i95.00% ! % )
1PO-SA() Unbundied Loop AGG-EELS ‘Benchmark  185.00% T i T
{PO-5AYc] Re e {Bonchmark ~95.00% 7 100.00%:
{PG-5Ba) Resale Aggragate Bechmark  190.00% n 100.00% i
PO-SB-{b) inbunded Loop AGG-EELs Benchmark  190.00% a 97.56% Y i
:PO-5Bc) iai LS NP B . ‘Benchmark ;90.00% 3 kD 97.06%; B )
.PO-SD FOCs providod for ASRs requesiing LIS Trunks. runk : Bonchmark  '85.00% 3 10000%: )
PO-9B oundied Loops ~ T " inbundied Loops and Number Portability Pary iNIA 3 000%: 20% 22 0.00% 00%
{Bk2 Parity by Design (N/A 1577 g03n o
(BHaA Es and Resate Aggragate Disgnostic’ ' :N/A 199,04: 90,043, 100.00% . .
\BL38 Reciprocal Compensation Diagnostic NIA 936 936 100.00%
BlA UNEs and Resale Aggregete Pasity NA 318, 90.60% 0% 93 967 9.50% ars 0462595 281238
‘BI48 Reciprocal Compensation Disgnostic NIA 9% 936 100.00%
be18 uoe Diagnostic NA 004 4229477 108 i
DB-1C-1 Drectory Listing ‘Disgnosiic NA 660.67 T a6 035
Gl A Disgnostic NA 30,600 30600 100.00%
Gl D) ‘Diagnostic NA 30,600 30600 100.00%
(8] e Diagnostic NA 30.600 30600 100.00%
GA-3 EBTA Disgnosic NA 13,200 13,200 00.00%
GA3 RepairGUI ‘Disgnostic N 42180 42,180 00.00%
GA4 EXACT Disgnostic NA 22860 22860 00.00%
GAT ALL Diagnostic NA [)
RSB Enhanced Extended Loops - OS1 Capable  Parity NA R 0.00% 0% 50.00% 50.00% 025341 15402
MR-5B UNBUNOLED LOOP - ADSL COMPATIBLE - Diagrosiic NA 6 16.67%
MR-5B Unbundied Loop - 2 Wire Non-Loaded Disgrosiic NA 000% :
MR-5B Al Troubles Cleared wii 4 Hours-Zone 2 " .Unbundied Loop - DS1 Capable Parity NA 1.54% o e 50.00% 50.00% | 0403604 1245374, |
MRSX Gutof Service cleared wi 24 hours Business Parity NA 0.00% 0.00% ar 128 X 3% 0562694 342094
MR6A Mean Time 1o Resiore-Disp wi MSA Residence Parity NA 95:01 95:01 000 36464:22 36 9938 102:54 0044769 1027218
WR-6E Mean Time (0 Restore intarval Zone 2 Enhanced Extended Loops - DS1 Capable Pty NIA 10:13 1043 000 1308 4 : : 103063 329386
MRSE Mean Time to Reslors Interval Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  Paity NA 3642 607 243
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P - T FID Tite { Product Category 7 "Standand | Benchmark ; CLEC Numeraior ; CLEC Danominaor ; CLE
‘MRSE {Moan Time to Rasiore tnterval Zone 2 Unbundied Loop - 2 Wire Non-Loadod {Parity NA : 230:
IMRGEiMesnTime loRestors infervalZone2 " 'Unbundied Loop - DS1 Capable Parky "IN L 5143,
|MRSE INean Time 1o Resioro Intervai Zone 2 " ‘Unbundied Loop Analog T sPedly NIA i 745:14! i
T UiMRIA T {Repais Repeat Rpet Rate-Disp wil MSA Residence pay” T NA o 1
" MRTE " RepawRepestRepot Rele-Zone2 {Enhanced Exlended Loops - DS1 Capable  :Parity NA o 1
MR-TE " :Repake Repeal Repor Rate-Zone 2 ‘UNBUNDLED LOOP - ADSL COMPATIBLE  Parity 7y 1 6,
MR7E ' iRepakRepestRepori Rete-Zone2 - jUnbundied Loop - 2 Wia Non-Loaded  Parlly NA o 1
MRTE Ropaic Repeat Report Rate-20ne 2 iUnbundied Loop - DS1 Capable Parity WA 1 R
MR-7E Repaic Repeal Report Rete-Zone 2 Unbundied Loop Analag Party NIA 9 5,
MRS {Trouble Rate N iEnhanced Extendad Loops - DS1 Capable  *Parity NA 1 7
MR8 “Trouble Rals ) . USTmk ) iParity T ONA Toi 540
7 MR8 T Trouble Rate ) e Party " N 1 o8
MR9 Trouble Rate CoNAT o i
e iTrouble Rate INIA [ 55,
MRS | Trouble Rale NIA 1 M4
MRe {Trouble Rate “INIA 13 s
MRS ‘TroubleRate "7 N 59 5,170,
(MREA iRepaic Appoiniments Met-Disp wi MSA T NA T
NIMA 7 Trunk Biockege o CTLG Tandem Olc Wi TGSR aacl |NIA 1t
T {Trunk Blockage to CTL-G End Ofc wi TGSR sxcl NIA 17
iNig ITrunk Blockege 1o CTL-G Tandem Ofc wio TGSR axc INA 1
1D Trunk Blockage io CTL-G End Of wio TGSR eact ) IR 1
mg.nu.) o ater x Pending C Jelayed Past Du ate TINA 18}
1OP-i5A 7y -3
158-R “iNA 0
P-158-RD INKT T
op3a BL7Y i
OP3E NA T Ta
10P-3E e2Aens T ) '|UNBUNOLED LOOP - ADSL COMPATIBLE | j#0.00% 6,
iOP3E ez Aress o """ iUnbundled Loop - 2 Wirs Non-Loaded T 190.00% 3
LOP3E T T T nbundied Loop - DS1 Capable A )
OP3E B " 77 iUnbundled Loop Ansiog : 190.00% 3;
OP4A - Residence o 7 S 7,
TOP4E B o LOOP - ADSL COMPATIBLE 16.00 3
OP4E T 777 iUnbundied Loop - 2 Wike Non-Loaded | i6.00 [
1OP4E ;Unbundied Loop - DS1 Capable 1550 1
OP4E " :Unbundied Loop Anslog 16,00 92 T
(OPSA” T Now Servics Instalalion Cuakty WS Tuek T INA 4 ] i ¢ ! ) f i
{OP-SA New Service instailaiion Guabty =~~~ " iResidence WA 1 i .00%: 0.00%; Ty : 186 s24r 26.38%: 0.284535! 1172988/
0P-5A New Service instatlation Quality B "' .UNBUNDLED LOOP - ADSL COMPATIBLE NiA 6 T 0° T oo - . Lo o i o
OP-5A ‘Now Service Instaliation Quality "7 Unbundied Loop - 2 Wite Non-Loaded NA 3 3 0.00%; X ;
OP-5A New Servics inatallation uality Unbundied Loop - DS1 Capable” NA 4 4 .00%, : 000% "8 8 100.00% 0.00% : .
OP-SA New Service instaltation Quality {Unbundied Loop Analog - NA " xu: 0.00% R} 19 Tnam 20774 a76mM2.
0P-8C Number Portablity Timeliness without Loop Coord ('3 ) 95.00% 19 191 1 . EER Ty - N
PO-1-MA GUI ‘Pre-Order Response Times (Address Vatidation) REQUEST NIA 207912 T17a28:
'PO-14MA GUI :Pre-Order Response Times (Addross Vakidation) RESPONSE NA 853125, 13125!
PO-1MAGU! Pre-Order Response Times (Address Validation) TOTAL iNIA © 10610.37, 17,3267
PO-14MA GUIPro-Order Response Timos (Appt. Schedulor) REQUEST NiA 91.08 “3658
PO-14MA GUI Pre-Order Respanse Times (Appt. Scheduler) TOTAL NA 121148 2658
PO-14MA GUI -Pre-Ordor Responsa Timos (Facility Assignment) REQUEST NA 350.80 K 71
PO-1IMAGUI  Pre-Ordor Responss Times (Faciity Assignment) RESPONSE NA 514008 1208
July 2015 Pre-Ordering PO-14MAGUI Pre-Order Response Times (Facilty Assignmont) TOTAL NA 549088 1754
July 2015 Pre-Ordering PO-1MA GUI Pre-Order Response Times (Faciity Check) REQUEST NA 222495 3423
July 2015 Pre-Ordering PO-1IMA GUI -Pre-Order Respones Times {Faciilty Check) NA 18402.84 © 3298
July 2015 Pre-Ordaring PO-1-IMA GUI -Pre-Order Response Times (Fachlity Check) TOTAL NIA 20627.79 7342
July 2015 Pre-Ordering PO-1IMA GUI 'Pre-Ordor Response Times (Get CSR) REQUEST NIA 251550 6.450;
uly 2015 Pro-Ordering PO14MA GUI Pre-Order Response Times (Get CSR) RESPONSE NIA 5922.50 4738
Juty 2015 Pre-Ordaring PO-1IMAGUI Pre-Order Response Times (Gl CSR) TOTAL NA 8438.00 6.450
July 2015 Pre-Ordoring PO-1-IMAGUI  Pre-Order Responsa Times (Mest Poini Inquiry) REQUEST NA 1080.62 1378
July 2015 Pre-Ordering PO-1-IMAGUI  Pre-Order Response Times (Mest Point Inquiry) RESPONSE NA 1364.80 [
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{ Standard | Benchmark | CLEC Numerior | CLEC Denominator | GLEC Rasull C
i A | us3a2 1378

o Acuray - Adjosimais for Erors
{UNEs and Resale Aggregale
Reciprocal Compansaton (OUE ™
Al

i e

une 2015
une 2015
une 2015

une 2018
une 2018
une 2015
une 2015
une 2015
une 2015 7400
by i 0
All Troubles Clearod Wi 4 Hours-Zona2 UNBUNDLED LOOP - ADSL COMPATIBLE ;i 2 s
*All Troubles Cleared whi 4 Hours-Zone 2 +Unbundled Loop - 2 Wire Non-Loaded » o 2
1Al Troublos Cieared wii 4 Hours-Zone 2 ,Unbundied Loop - DS1 Capable 8 186: 50.00%; I 1 1 10000% " b.oo%
Out of Service claared wi 24 hours ) Business 0 2 T 33 T T e Tmamk 48.63%;
Maan Timo o RestoreDisp wii MSA ;Residence 122:38. LI el T zzres. T w3 1905 : 9245
Mean Time to Restore Interval Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE Par 2835 “s T o :
Mean Time 1o Restora intsrval Zona 2 {Unbundied Loop - 2 Wire Non-Loaded 55:20; 2 058
Maan Tima 1o Reslore Interval Zono 2 : Unbundied Loop - DS1 Capable 13222 e 04 :46 146 0:00
Mean Tima t Rostore Interval Zone 2 Unbundied Loop Analog 334261 35 15:59. 3660722 h 490 T443: 86:31:
‘Repaic Repest Rprt Rate-Disp wil MSA Residonce” ) 1. 0.00% 0.00% ) ) 353 1813%! 3853%:

Page 13 of 24

Cezen. 7 airesey -

0073791
0284716;
0.785774

4304261
-0.469923

"CLEC Siandand Deviaiior, CTL/Q Numerator | CTL-G Denominator | CTL-G Reaull (CTL-G Standand Deviator, Wodied Z Seora T Pty Soors |

<1.044862
-0.826905;
0522283

~3.616805
~1.285693,
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T CTLQ Result ‘CTL-Q Standand Deviaior, Modified Z Score
) i ;

H

1PO-1MA GUI :Pre-Order Responss Times (Facility Check)
PO-14MA GUI :Pre-Ordar Reaponse Times (Get CSR)

PO-1IMAGUI  :Pro-Order Response Timos (Get CSR) | T'RESPONSE
" {PO-1-IMA GUI Pre-Order Response Times (Get CSR) " TOTAL N
PO-1-IMA GUI Pro-Order Response Times (Meel Point inquiry) {REQUEST
:PO-14MA GUI " Pre-Order Rospansa Times (Maei Poini inquiry) “:RESPONSE
PO1.IMA GUI -Pro-Ordec Responsa Times (Meel Point inquiy) ' TOTAL
.PO-1IMA GUI :Pra-Order Response Times (Sorvice Availability) :REQUEST
PO-14MA GUI ;Pre-Order Response 1 ( Availabili ONSE
PO-1IMA GUI Pre-Order Responss Times (Service Availability) TOTAL
PO-1-IMA GUI :Pro-Order Responss Timos (TN Reservation) ‘ACCEPT
PO-1MA GUI :Pre-Order Roaponse Times (TN Reservation) {REQUEST
PO-14MA GUI :Pre-Ordor Response Times (TN Reservation) RESPONSE
PO-1.IMA GUI :Pre-Order Respanse Times (TN Roservalion) T oitotal
.PO-1IMA GUI ;Pre-Order Responsa Times(Loop Qual Tools) REQUEST
PO-1-1MA GUI Pro-Ocder Responso Times{Loop Qual Tools) !RESPONSE.
‘PO-1-MA GUI :Pre-Order Response Times(Loop Qual Tools) TOTAL
© iPOXML  Pro-Order Responso Times (Address Validation XML) XML RequestResponse
PO-1-XML Pre-Order Response Times (Appt. Scheduler XML) XML Request/Response
June 2015 :Pre-Ordating . PO-1-XML 'Pro-Ordor Response Times (Faciity XML) XML i
June 2015 Pre-Ordering POAXML Pre-Order Response Times (Get CSR XML) XML RequestResponse
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| POAXML_ PreOrder Response Times XML
POIXML mvgnnnlgféiAgf)ix!.v
{Pre-Order Respanse Times (TN B
v%:g#igmssgv, i
‘AN Electronic LSRs

.m§k§> \vallablity

|Electronic Gatowey Availabilty
{Elactionic Gaioway Avalabillty

18 .m_.sa._.a..!!)..vg

‘May 2015
iMay 2015
‘May 2018
May 2015
“May 2015
‘May 2015
May 2015
iMay 2015
iMay 2015
My 2015
May 2015
May 2015
May 2015
May 2015
“May 2015
May 2015
 May 2015
May 2015
:May 2015
May 2015
. May 2015
May 2015
May 2015

Elackonic Gateway Availabiity

PID Tite ™

.vi?;!#ia!eg«ix:“

A" " ‘AXElectonic LSRs

Alt Eloctronic LSRs
Al Fiow frough Eilgible LSRs

{FOCs on Tine for Fuly Electronic LSRs
i {FOCs on Time for Fully Electronic LSRs
iPOSA{c) ~  IFOCs on Time for Fully Electronic LSRs
wnon.s._.l:‘zmrn!&ler«? o
" FOCa on Time °

€} ‘mon.gifngig!lrw?

FOCs on Tieme for manual LSRs via Facsimile

_‘FOCa provided for ASRs requesing LIS Trunks.

AN Troubles Cleared wi 4 Hours-2one2
Ali Troubles Clsared wi 4 Hours-Zone 2

3All Troubles Cleared wii 4 Hours-Zone 2

Al Troubles Claared wi 4 Houra-Zone 2

‘Out of Service clessed wi 24 hours

Mean Time 1o Restore disp out MSA

Maaq Time 1o Restore (nterval Zone 2
:Mean Time 1o Resiore Interval Zone 2
-Mean Time lo Restore Interval Zone 2

Mean Time 1o Restore Interval Zone 2
Mean Time 1o Rostore fnterval Zono 2
Repair Repeat Report Rate-Disp oul MSA
Repair Repeat Report Rale-Zone 2
Ropair Ropeat Report Rate-Zono 2
Ropair Ropeat Repart Rate-Zone 2
Repair Repeat Report Rate-Zone 2
Repair Repeat Repori Rate-Zone 2

“Trouble Rate

Trouble Rate
Trouble Rate
Trouble Rate
Trouble Rate
Trouble Rals
Trouble Rate

M.SIHOA Exiended Loops - ST Capadie i
R " jUNBUNDLED LOOP - ADSL COMPATIBLE

{Unbundied Loop - 2 Wira Non-Losded
;Unbandied Loop - DST Capable”
Business.

‘Residence

‘Enhanced Extended Loops - DS1 Capable

;UNBUNDLED LOOP - ADSL COMPATIBLE

!Uni {ig Ni:n:g.—bi
Csc::&vnrs‘ -DS1 Capable

' Unbundiad Loop Anaiog

“Residence

Enhanced Extended Loops - DS1 Capablo
UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundled Loop - 2 Wite Non-Loaded
Unbundied Loop - DS1 Capable
Unbundled Laop Anslog

Enhanced Extended Loops - DS1 Capable
LIS Trunk .
Residence

-SUB-LOGP UNBUNDLING

UNBUNDLED LOOP - ADSL COMPATIBLE
Unbundied Loop - 2 Wie Non-Loaded
Unbundied Loop - DS1 Capable

T T Sisndand ] Benchman | CLEC Nomeraior ~ CLEC Denomineior | GLEC Resull GLEC Stand TCT ;e " CTL-GResull ‘CTL-Q Standard Devistior, Modified Z Score | Pacity Score |

: Diagnostic. z; nugo. 1,368 ,_Pou, B . H H

‘Disgnosiic NA 17090, .24

" iDisgnostic | INA 19800.00;

|Disgnostic NR " 197400

", Disgnosiic A S0s8.12;

{Disgnosiic INA 184
Disgnosic iNIA B

|Diagrostic * “INIA &

|Disgrostic INA e :

|DingroaticNA 6 :

{Disgnosiic iNA a2’ :

*Disgnostic NIA L=

" iBenchmark  95.00% & '

(Benchmark  (95.00% 14 .

{Banchmark  :95.00% 179, v

oo oo -

Benchmark ' 190.00% “@; o

{Benchmark  190.00% Eh

,..l“t:l. chmark wsg‘* 1 H

\Banchmark  185.00% 5 B

Parity ” A o 0.00%: D) 525%,

" Parity by Design |NiA 182 H

iDisgnostic iNJA 2004241 :

Disgnostc *NIA 1,13 : :

Padty A .07 0000%! T ooow agar T 4est, Togann )

B i e . R e . ot E

iDiagnoatic INIA Ty P -

“IDiagnostic NA 4801612 i X

Diagnostic | NiA [k} T :

“Ongrosic A B, K :
Diagaoatic INA 20880 .00% :

{Disgnostic NIA 29,880, 0.00% - :

iDiagnosiic INIA 42802 99.65% | )

\Diagnostic NIA 414i7; $9.64%; i . )

\Disgroatic A 21,600} 100.00%; T ; i

1Disgnosiic NA o Ty | -
Party N 2 3 e667% 47.04%! 2 2 100.00%: 0.00% T oasamr 5402
iDisgnostic |NA 1, 3 DI T . R T

‘Disgosic iNIA ) 2 0.00%; T s B Ty :
iParity NA 20 29 X 626% 2 2 100.00%. 0.00%: 0008085, -0.995084!
Parity NA [ 2 0.00%: 0.00%; 38 13 T 8T2% 19.96% 0605385, -0.631964
Parity NA 19:07, 1 4901 0:00. 200033 56 35353 3933 Toes262 -0.6032%
‘Parity NA 807 3 242 258, " 643, 2 Tz 043 0994698,  -1.604734.
Pasity ‘NIA 2259, 3 740 Rz T - o }
Parity NIA 21:59, T2 11:00; 5:20; s i i
Paly NA 08:10° 29 344 239, 643 2 322 0:43 T 0268311)  -0.838095'
Padity NA 541:0. a 1236 1253 27176231 an 5812 10222 T a7 210122
Pasity NIA ] 1 0.00% 0.00%: ) 58 13.75%: 3U.48% 0306596 -1.241113
Parity NA 1 3 B1% 47.94% o 2 0.00% 0.00% 0253347 ~1.154024:
Paity NA ° k) 0.00% 0.00% : ‘

Paity A ° 2 0.00% 0.00% . : :

Pasity NiA 4 29 13.79%; a8k 0 2 0.00% 0.00% 0689796,  -1.419366
Pasity NA 3 a 6.98% 25.48% 6 507 1243% 299% 040023 -1.632269.
Paity NA 3 80 ars% " 10.00% 2 251 0.00%. 889% 132033 -0.197293
Pasity NA o 1.0% 0.00%; o 14,400 "0.00% )

Parity NIA 1 8 120% 10.91%. 419 21574 1.94%, 13.80%; -0.485832 -1.295365
‘Padity NA [} i 0.00%: 2 248 0.82% 9.00% 0284385, -1.178955
Parity NA 3 970 031% 555% [} ™ 0.00% D824 1536403
Paity NA 2 361 055% T42% ] 0 0.00% 0527958, -1.320975
Paity NiA 29 853 3.04% 7.18% 2 251 0.80%. 8.09% 1990886 0.961718

Page 15 of 24



Jan 2016 PAP Aggregate Performance Report ND.xis

;T PiD oi PI0 Tibe H Product Category " Standerd ! "Benchmark | CLEC Numerator ; CLEC Danominaior | CLEC Result CLEC Standard Deviator o.:b:_-la! CTL-Q Denominator m?b;xﬂﬂ,m#bu!tlg_li Modified Z Score | Partty Soore |
M MRS rouble Rale :i-il:..«.l.le E S . o 6292 ¢ 824%! 507! 289 149%] 1211%0 L!H.» P!S..m
“Mainlenance and Repak  (MR-98 ' Repar Appoiments MetDispoutMsA < i N o T T .00 a7 T T e T ok T assrw T Tod0%e3 69004
" Nety mance  :NF1A " Tronk Blockage io CTL-Q Tandem Ofc wi TGSRexcl .._u.:ss N Pty T NA o 032, oo N ) E oo S : ]
iNotw o T ke [Trunk Blockage 1o CTL-Q End Olc W TGSR exct ' [LISTrumk T Tipadty U T NI o 888: “ooo%
015~ :Newok Pedormance  INKIC Trunk Blockage io CTL-Q Tandem Ofc wo TGSR excl LIS Trunk ot NA T [} 1,032
NED Trunk Blockage 1o CTL-Q End Ofc wh TGSR axcl ~ L Trink | NA ° T8, : :
nd Provisionk T ioPasa interval for Pending Orders Delayed Past Duo Date » CNA T ‘7 R T ) 12,682 57; 24004, T dssae
ianing ing o for Fachities ) TOINA 1, 1, T o00%: T T e naw T o
JOPIE” T inlevalZone2Acess [ S 7 2 " 0.00%; T s T s T oosom: T T o.00%;
- g eloning R T i e e o -3 - SN o . SN gt R
. ting and Provisionin . L. lolerval Zo o - »m o
90.00% 8 0 T
850 N 1
16.00 T an i i | i ;
"IN Uy ; 000%; B 187 100.00%; "7 book!
Nk e R R, T . R ks R oL B
Nk 2 T o00%: ; : : ) f T
N LA 0%, T ek T s T T e T ke T T A 852 15260730
~.95.00% T 186 0 S . . - ey o et T H - v
N 2393.30;
INIA W71.50;
NA 12364.00
NA 74175
“NA 96759
iNA " 14400
TiNiA 417600
iNIA 4920.00:
NA " a3y
TR 1896055
"iNI& 2080442
(NIA Tnzem0 0 esdn; o T
iNA "8486.00
INIA 610,80
T POSAMA GUI vga:g?l.sisoigv o INIA 1305.00
PO-14MA GUI ' Pre-Ordec Response Times (Meet Point inquiry) NIA 194312
PO-14MA GUI :Pre-Order Rosponse Timos (Niset Point Inquiry) NA 324812
PO-1-IMA GUI 1.92!:!3!#:!.;!553 ) ‘NA 133239
{PO-14MA GUI {Pro-Order Responss Times iNIA 534123,
PO-1MA GUI i Fre-Order Response Times (Service Availabilty) NIA 867362
‘PO-1-iMA GUI  Pre-Order Responsa Times (TN Resarvation) NIA 27840
PO-14MA GUI :Pre-Order Response Times (TN Reservation) NA 27912
PO-14MA GUI  Pre-Order Response Ti N/ 1870.40
PO-14MA GUI :Pre-Order Response Times (TN Reservation) NA 2192
PO-1-MA GUI _Pre-Order Response Times{Loop Qual Tools) NA 1369.18
IPO-14MA GUI :Pre-Order Response Times{Loop Gual Tools) NIA 3794350
'POIIMAGUI Pre-Order Response Times(Loop Cuai Tools) NI 3931268
PO-1-XML Pre-Order Response Times (Address Vakdation XML) XML RequesVResponse N Disgrostic NA 10828.18
PO-IXML  Pre-Onder Response Times (ADpL Scheduler XML) XML RequestiResponso Diagnostic NA 1209550
PO1-XML  -Pro-Order Response Timas (Faciity XM XML U Diagnostic NA 49807.60
PO1-XML  Pre-Order Rasponso Times (Get CSR XML) XL RoquestResponse Disgnostic NA 3078574
PO-LXML  Pro-Order Responso Times (Loop Qual Tools XML) XML RequesyResponse iDiagnostic  NIA 2579920
PO-1-XML  Pre-Order Response Times (Meet Point Inquiry XML} XML RoquesUResponso Diagnostic NIA 5312.00
PO1XML  Pre-Order Response Times (Service Aval XML) XML RequestResponse : Diagnostic NIA 19800.00
‘PO--XML  Pre-Order Response Times (TN Reservation XML) XML Roquesi/Response Diagnostic NiA 2036.80
PO-1-XML Pre-Order Response Times{Connecting Fac Assgn XML) XML RequestResponse Disgnostic NiA 5958.12
PO-2a AnElectionic LSRs . NP . ODiagnostic NA 151
PO-2A All Elactronic LSRs ‘Resaie Aggrogaie W/O UNE-P-POTS Disgnostic. NA i
PO-2A Al Ebectronic LSRs Unbundled Loop Aggregato Diagnostic NA kY
PO-28 Alt Fiowthrough Efigibie LSRs NP Diagnostc NA 151
PO-28 AX Flowthrough Eligible LSRs Resale Aggregate W/O UNE-P-POTS Diagnostic NA “
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ne!_a.a CLEC Numerator | n.hnul!i_.l CLEC Resut CLEC i Dovisor, H 1 CTLGResult CTLQ Siandard Deviatior, Modified Z Soore ; Parkty Score |
, H : ! §

Maintanance and Repair * " MRS " ToubleRaw T " /SUBILOOP UNBUNDLING
Maintananca and Repair L ) {Tiouble Rate " |UNBUNDLED LOOP - ADSL COMPATIBLE " :Pas
\Maintenance and Repair | i - ) ‘Unbundied Loop - 2 Wirs Non-Loaded

sowooos a0

" Maintenance and Repair i ible ) i | "7 iinbundied Loop - DS1 Capable NiA * ¢
:Maintenance and Repair ‘MRS ‘Trouble Rate T B :.Qai:s!-aa ‘Party NI K2 Y 77 IR 300 34ast T Tooo% ) Sas% Qi ) -3.269379:
 iNebwork Porformance NIIA ‘Trunk Blockage to CTL-Q Tendem Ofc wi TSR excl (LIS Trunk o +Parily INA To Y B o - . T T T
" Network Performancs M8 7 Frunk Blockege to CTL-Q End Ofc wi TGSR axcl LS Trenk T - Parity INIA 0¢ 0.00%; 3
Network Performance NI-1C {Trunk Biockage 1o CTL-Q Tandum Ofc wo TGSR oxcl LS Trunk B o Disgnostic ~ NIA 0 Ty
‘Natwork Porformance INE1D azﬁwganﬁbmao. fc wia TGSR exdl LIS Trunk ° "7 "'Disgnostic " NIA o f
Ordering and Provisioning ~~ [OP-15A Intecva for Pending Orders Deiayod Past Due Date " Unbundied Loop Analog - . ‘Pasity NIA 185 3144 T ze e 28074 52482, 0857108 1521082
8 ' 'Ordering and Provisioning OP-1SB-RD "Pending Orders Detayed for Faciliies. *Unbundied _.E«.!:_s ‘Party NA N 50.00% VT 46 4% 46.01%; 1385972 -0.157875;
Ordering and Provisioning | OP-3€ tnterval Zone 2 Aress ) LIS Trunk e " Paiity NA T " 0.00% 2 2. Ti0000% " boo%. | i
pril 2015 Ondering and Provisioning ~~ ‘OP-38 interval Zone 2 Areas UNBUNDLED LOOP - ADSL COMPATIBLE ' Benchmark 90.00% 9 :
il 2015~ Ordering and Provisioning OP-3E Intorval Zone 2 Areos ) © 7 iUnbundied Loop - DS1 Capable " Padty NIA 13 0.00%
pril 2015 <Ordering and Provisioning OP-3E JInterval Zone 2 Aress Unbundied Loop Analog ‘Benchmark 90.00% 1" T
\pril 2015 Ordering and Provisioning | OP4E. “Interval Zone 2 Aress ) ) UNBUNDLED LOOP - ADSL. COMPATIBLE " ‘Benchmark 600 s oy
el 2015 ,Ordering and Provisioning OP4E Intervai Zone 2 Areas : Unbundied Loop - DS1 Capable ‘Bonchmark 1550 % :
pril 2015 “Ordering and Provisioning OP4E Interval Zone 2 Araas ) ‘Unt !i.&_.s.;._._& Benchmark 16.00 42: R
prid 2015 Ordering and Provisioning .OPSA New Service Installation Quality ) LIS Teunk “Parity NA 1 0.00% 3 . 3 100.00%. 0.00%
pril 2015 +Ordaring and Provisioning oPSA New Servico inataltation Quality UNBUNDLED LOOP - ADSL COMPATIBLE  .Panity NA 9 0.00%. : B Ty
pril 2015 Ordering and Provisioning OP-SA New Service Installation Quakity Unbundied Loop - DS1 Capable “Pasity NA 13 0.00%
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i Swndand  Benchmark; CLEC Numeraior { CLEC Denorminaior ; CLEC Result CLEC Standard Devialior CTL-Gl Numarstor | GTL-Q Danominaior | CTLG Resull CTL-Q Standard Devialor, Modiied 2 Soore | Farly Soore |
nt 2 e e 14 fLEH Qan% 0.15116{ " -1.091888!

Banchmatk 50
c) FOCs on Time for manusl LSRs via Facsimite NP
FOCs provided for ASRs requesting LIS Trunks. LIS Trunk iBonchmark. .85.00% 9 -
Unbundied Loops ) Unbundiod Loaps and Number Portability Paity NIA 0 00%. 0.00% .00%
Invoices Dafivered within 10 Days A ) " 'Parity by Design NiA 180: N
Billing Accuracy - Adjissiments foc Errors. UNEs and Resale Aggregata Disgnostic ~ ‘N/A 210,086 H
Billing Accuracy - Adjustments for Ertors Reciprocal Compensstion ~~_Diagnostic NiA 1144
UNEs and Rosale Aggrogaia ° UNEs and Resale Aggregate Paiity N 6 00% 565 590 99.46%: 3% 327 07
Reciprocal Compensation (MOU): Reciprocal Compensation Diagnoatic N 1,144
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March 2015 []]

Maich 2015 iNetwrk Performance _&.-o.sﬂrb#l!.o?{e TGSR exci 0%

March 2018 iNetwork Performance u_x,so.sq:.bm.a Q«ioa«xln -

March 2015~ ;Ordering and Provisioning g

March2018  :Ondaring and Provisioning i

March 2015 iOrdering and Pravisioning ri Delayed ior Faciiies """ IUnbundied Loop -2 Wire Non-Loaded 6

March 2015 ;Ordering and g g Orders yed for Fa . {Unbundied Loop Analog &

March2015  Ordering and Provisioning 118 Trank’ . 3 T

March2015  Ordering and Provisioning e " UNBUNDLED LOOP - ADSL COMPATIBLE 13

March 2015 Ordering and Provisioning e """ iUnbundied Loop - DS1 Capable 4

March 2075 “oa.aa and Provisioning OP-3E Unbundied _.vov!l_s 16;

March2015  :Ordering and Provisioning  'OP4E UNBUNDLED LOOP - ADSL COMPATIBLE '8 B3

March 2015 Ordering and Provisioning  10P4E  iUnivndied Loop - DS1 Capablie a

March2015 ' Ordering snd Provisioning OP4E interval Zone 2 Areas : ©" tUnbundied Loop Analog 15

March2015  Ordering snd Provisioning ~ OP6A New Service Instafiation Qualty | LIS Trunk : 1

March 2015 Ondaring and Provisioning OP-SA Naw Service Instaltation Guality 7 'UNBUNDLEDLOOP - ADSL Sih_wrm Par 13 B . : )
March 2015 Ordering and Provisioning " opsa " 'Now Service instaliation Qualty ‘S_E._..R Loop - DS1 Cay apatie : T 0%, Tty n 100.00% 0.00% 0348756~ 0.787972;
March 2015 Ordering and Provisioning OP-SA New Service installation Qualily Unbundied Loop Analag 0.00% 3600 164 97.56% 15.43% a0z 1367019
March 2015 Ordering and Provisioning ~'0P-8C Numbar Portabilty Timefinoss vithout Loop Coord NP oy - o C T T

March2015  ‘Pre-Ordering |PO-1-IMA GUIPre-Order Response Times (Addreas Vaidation) REQUEST

March 2015 Pre-Ordering " 'PO-1-IMA GUI  Pre-Ordor Response Times (Address Validaiion) {RESPONSE

March 2015 {Pre-Ordering. PO-14MA GUI . Pre-Order Response Times {Address Vafidation) TOTAL

March 2015 Pre-Ordoring PO-14MA GUI :Pro-Order Responso Times (Appl. Scheduler) REQUEST

March 2015 Pre-Ordering ) PO-14MA GUi *Pre-Order Rasponse Times (AppL Scheduler) TOTAL

March 2015 Pre-Ordecing PO-1-iMA GUt -Pre-Order Responso Times (Facility Assignment) ;REQUEST

March 2015 Pre-Ordering PO-1-MA GUI *Pre-Orer Response Times (Facility Assignment) RESPONSE

March 2015 Pre-Ordeting PO-14MA GUI _Pre-Order Response Times (Facility Assignment) TOTAL
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[ Wonth PiD Catogory T ProduciCawgory 1" Siandand " Benchmark | CLEC Numeralor ; CLEC Denominakr | CLEC Result GLEC [t Ve CTLGRewll CTL-G Modified Z Scors | Parity Score |
{March 2015 {Pre-Ordeding iREQUEST iDisgnostic NA H 2156.98] 3478, : i i ;
iMarch 2015 iPre-Ordering s Check) i T Diagnostic iNIA i e 197 '
{Maich 2015 :Pre-Ordering -Order Rosponse Times | Chec . iTOTAL o iDiagnostic " iNATT T T 2529381 "3T9 ,,
iMarch 2015 iPre-Ordering > {REQUEST ) T iDiagnoatie NI FE T T 5.640: :
{Mach208  Pre-Ondering RESPONSE 1A T Ao, 3,640 i
{March 2015 ;Pre-Ordering JTOTAL 1A 7682.80: 5640; i
iMarch 2015 :PreOrdedng iREQUEST TINA 151 Trer i
(March2015  Pre-Ordaring ‘RESPONSE N 11554, L )
A 15 -Pre-Ordering iToTAL A 1607.05; o :
y 15 :Pre-Ordering ’REQUEST A 122444 A i
nans " Priniog REseonse A s eam -
I 2015 sPre-Ordering TOTAL NA 3578401 a3, i
March 2015 !Pre-Ordesing IACCEPT 1A Tarse e i
{March 2015 {Pre-Ondering "IREQUEST ™ T iNA T TFaa 33 2.326; ty
{March 2015 Pre-Ordering {RESPONSE A RRTITY T e - ;
March 2015 . Pre-Ondering ToraL INA 1994.30; 226, - i
(March 2015~ PreOcdering ReouesT T NA 126066 3023, i
ch2015 Pre-Ordeding CiREsPONSE T A 70872, 2023 T
2018 ProOrdering omALT T INA 389038, 3.023;
{March 2015 “Pre-Ondering I XML RequestResponse 7Y 6872.34! 4, {
e 2018 vt A Reioras . i g ;
{March 2018 - sPro-Ordering i NRaspomss . B N BRecosced N
M 16 (Pre-Orderiog XML RequesiResponse WA “741038; i
i 15 Pre-Ordering XL RequestResponse INA 16566.50 |
iMarch2015  :Pre-Ordeding " 30 RoquesiResponse NA 1380.42;
Y 15 iPre-Ordering XML RequesiResponse TNA 1469727,
IMaich 201 ‘Pro-Ordering XN RequestResponse iR T T 2arie:
1S :Pre-Ordesing XML RequestResponse INA 3565.76!
[March2015 | Pre-Ordering e e e | R8SMIS Aggregate WIO UNE-P-POTS NA e _
darch 2015 (Pre-Ordering “Unbundied Loop Aggregate INA 96
iy s iPre-Ordering Tee s T B “INR w2 196
{March2015  iPre-Ordering -Resale Aggregsts W/O UNE-P-POTS NA s s
March2015  +Pre-Ordering 77 iUnbundied Loop Aggregats iNIA %; .
i 15 Pre-Ordering Product Aggrogate T Na 804 3
ns Pre-Ordering Product Aggregate NIA 17:04, 15: :08;
M s Pro-Ordecing 3 Resale Aggregate’ 195.00% 3T T3 10000%
iMarch2015  Pre-Ordering {POBA{b) ~ .FOCs on Time lor Fully Electronic tSRs (Unbundied Loop AGG-EELS " |85.00% 8 . 8. 100,00%:
iMarch2015  ;Pro-Ordaring ; POSAc) * " iFOC on Time for Fully Eleckonic LSRs e . - "198.00% 189 e
: 1§ Pre-Ordering PO-5B{a)  “FOCs on Time for Electronic/Manual LSRs {Resale Aggregate 190.00% 3 3
March 2015 Pro-Ordering PO-5B-b) FOCs on Time for Elecionic/Manust LSRs. " :Unbundied Loop AGG-EELs 190.00% 60; " e, ¥
i 015 Pre-Ordering PO-8Bc) FOCs on Time for Eleckonic/Manusl LSRs WwNe o ) Benchmark 90.00% » -}
i 15 Pre-Ordering PO-5C-(c) FOCs on Time for manusl (SRs via Facsimile NP Benchmark 190.00% 4 4 X
iMarch 2015 Pre-Ordering PO-5! FOCs providad for ASRs requesting LIS Trunks. LIS Trunk " iBenchmark 185.00% 3 3;
|February 2015 Biling ‘Invoices Dativered within 10 Days Al -Parity by Design | N/A 153, BT 0
iFe 2015 Billing BI3A " ! Billing Accuracy - Adjusiments for Emors. .UNEs and Resalo Aggregate " iDisgnostic NIA 11,038 11,039 ) B
{Februsry 2015 - Bitling BLig  Billing Accuracy - Adjustments for Etrors Reciprocal Compensation Disgnostic ~ 'NIA 1296, 129 X | H .
| February 2015 Billing A :UNEs and Resala Aggiegate UNEs and Resale Aggregate Pasity TONA a5 T ats: .7 90%. 5.228 99,22 12102881 -1.735803
February 2015 - Billi ing -4t Reciprocal Compensation (MOU): Reciprocal Compensation Disgnostic NIA 1296 1296 ¥
Februsry 2015 atabaze Updates 0B- a7 Lioa Dingnostic NIA 3,331,061 217,149 1. ©
February 2015 Datsbase Updates 08-1C- A Diractory Listiog Disgnostic ‘NIA 93139 4812 19
February 2015 Elecuonic Gateway Availabiliy  GA-1 -Gateway Avaabiity - LSR IMAGUI Disgnostic NA 27.320 27,30
February 2015 lectronic Galaway Availsbilty  GA-1 Gatewsy Avaiability - LSR S - Diagnostic “NA 27,360 27,360 .
(Februsry 2015 Eloctronic Gateway Availebility  GA. -Gutewsy Availabliity - LSR ML Disgnostic NA 27318 27,30; X
| Februsry 2015 Edoctronic Gateway Availabilly  GA- ‘ Gatewsy Availabllity - Ropair EBTA Disgrostic NA 38,860 38,860 X
Febiuary 2015 Elecuonic Galewsy Availebility  GA Gateway Avasiabilty - Repals RopalGUI " Disgnostic ‘NA 37.860 37.860 1 :
| February 2015 Elecuonic Gatoway Availabily  GA4 ' System Availabil ty-ASR EXACT Diagnostic A 20160 20,160 !
| Februory 2015 Electionic Gatoway Availal GA- iy ALL Diagnastic NA 0 0
February 2016 Maintenance and Repsi MR-58 Al Troubles Cleased wh 4 Hours-Zone 2 Enhanced Extended Loops - D51 Capable  Padty NA 3 3 100.00% 0.00% 6.67% 0.066025 26506
February 2015 Maintenance and Repai MR5B All Troubles Cleared wéi 4 Hours-Zone 2 UNBUNDLED LOOP - ADSL COMPATIBLE  Disgnostic NA 2 100.00%
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PiD PioTie Produc Category T Standand ", Benchmark | CLEC Numersior | GLEC Denominaior | ﬂ.naa!lnhau!u!o!!n Qrbz..‘.a. Qrbuns.i!i n.:.bx.!_ ﬂsu.-i!o!!i Wodifiod Z Score ; Parity Scors |

MRSB ;A% Troubles Cleared wi 4 Hours-Zone 2 Unbundied Loop - DS1 Capable ™ 2 P 50.00%: 7.14%: 0.20072; 99454
| IMRSX 1Out of Service cieared wh 24 hours ) Business . NA 3; Ty 0.00%; aze5%, 0530083
TMRSX 0wt of Servico cieared wh 24 hours /SUB-LOOP UNBUNDLING N 1 I 0.00%; e 5% o069 8,
dRepsk  IMREA iMean Time i Restore-Disp wi MSA T i8UBLOOP UNBUNDUNG i TNRTT 787 R o0 1 2620 0449314, 164
i |MR-GE iMen Time 1o Restore interval Zone 2 Enhanced Extended Loope - DS1 Capable 7y 582 3 RE Y 1; 0:00 T
Fobruary 2015 | Maintenance Repsir | MR-6E " :Mean Time lo Restors iniervai Zone 2 7 {UNBUNDLED LOGP - Epng;!.m INA 336 ‘2 03 1, 0:00! :
Feobr 5 M na i Repaic MREE ;Maan Time io Resiora inkerval Zone 2 T 7T iUnbundied Loop - DS1 Capatie T P INA 7. a Ra Y I 000 :
i IWRGE Mean Time & Reskors interval Zone 2 Unbundied Loop Anslog “INA 3926; n 23 15 CTesa 1429853 -1.869289.
iMainianiance and Reg "IMR-TA {Repaic Repeat Rprt Rate-Disp wh MSA :$UB-LOOF UNBUNOLING iNIA 0: L 0.00%! T U Ty
d Repaic MR-7E n!l.f.!asoags» {Enhanced Exiended Loops - DS1 Capable NI 1 3 [ATCY 0 T 0.00%; ' 0.00% 3
IMRTE {Repar Ropeat Report Rate-Zone 2 'UNBUNDLED LOOP - ADSL COMPATIBLE NA” 0 2 0.00% [ u T oooN: " 000w o
MRTE *  Repak Repesi Roport Rato-Zone 2 Unbundied Loop - 051 Capable™ : INGA o T 0.60% [ 3, 0.00%: “oo0%
dRepat ' "MRTE " RepakRepmalRapofisteZone2 7 Unbundied Loop Anslog iNA o 1 o0%. a7 202 337%: 34.03%
Repai MRS TrouleRsls . . iEnhanced Extended Loops - DS Capable | L 3 . 1835%! 3 T2s6; 1% “10.76%,
MRS {Trouble Rate 1S Trunk iNIA o 12,088 -y o 15240, 000%} .
T IMRE {Trouble Rais o T [Residence ) TINA "o Te0) T 185: 2243; [0 T ek
s MR8 T [TroubleRate - T i80BLOOP UNSUNDUNG - NA T 1 75%: 3 2500 120" " 1089%
sce and Repar MRS Trouble Rate e ) " UNBUNDLED LOOP - ADSL COMPATIBLE H T2 10921 L% 1 ; 139%, 1H.I0%
‘MR8 “iTrouleRale - ‘Unbundied Laop - 2 Wire Non-Loaded N [} i 1 72; 29% T11.70%:
MRS Trouble Reia ) ) " ‘Unbundied Loop - DS1 Capable K 982! “B3% 3 256 17%; 10.76%;
MR8 HrovbieRale T 7T Unbundied Loop Ansieg Ty [X 2 T408% 202} 8277 057%: " 7ask:
T INFIA " {Trunk Blockage 1o CTL-Q Tandem Ofc W TGSR axel LIS Taumk T e 0.01%: N [ : .
INK1B Trunk Blockage to CTL-Q End Oic W TGSR excl LS Tromk 0 888; 0.00%: - .
NHIC :.i:!»l-cn?bqla!o.o.&amaln US Trunk 1 1,082 - ) )
NHD Trimk Blockage 1 CTL-Q End Olc wo TGSR e~ ‘LIS Trunk [ "8 o | |
Grdering #nd Provisioning oP-1! Date’” i » 296 Tw 0.00; : ’
{Ordering and Provisianing erval fof Pending Orders Delayed Paat Due Date fhod Lc ! a8 2 2478 11,576 37! 312.86 '687.23 -0.705419; 4288641
{Ordering and Provisioning ‘Unbundied Loop - »i:.xe.txa [ I T 6.00%; ! ! T : H
35 1Ondering and Provisioning T 7 Unbundied Loop Ansiog 2, 2 Y N T T e amke T Tasmime T arieos 1261001,
" Ordering and Provisioning {UNBUNDLED LOOP - ADSL COMPATIBLE ;e 1 B T o T [ ) Ty
{Fabruary 2015 Ordering and Provisionig 2Aem ) "7 iunbundied Loop - 2 Wire Non-Loaded 8 1 2 .
| Fabr t ,olx..a i_.as-!_.a . o T “Unbundied Loop - 3.?.:!. B 6 R 1 43.30%; T
|February 2015 :Ordering and Provisianing~ :OP-3E interval Zone 2 Aress 1T Hnbundied Loop Ansiog T i 25 25: T :
b iOrdering and Provisioning {OP4E interval Zone 2 Aress o ) """ ":UNBUNDLED LOOP - ADSL COMPATIBLE | s 1 v .
15 :Ondering and Provisioning {OP4E Interval Zone 2 Areas ) Unbundiad Loop - 2 Wire Non-Loaded T4 2 :
" Ordering and Provisioning OP-4E Intarval 2008 2 Areas. ‘Unbundied Loop - DS1 Capable » 8 .
Ordering and Provisioning OP4E " intacval Zone 2 Areas . T Unbundied Loop Ansiog 120" ‘28, "
iOrdering and Provisioning 10P-5A :New Service inslakation Qually " " UNBUNDLED LOOP - ADSL COMPATIBLE Tz i 0.00%: :
February 2016 Ordering and Provisioning ~ |OP-5A  New Service inatatation Quaiity Unbundied Loop - 2 Wire Non-Loaded . 2 2 0.00%: .
Ordering and Provisioning OP-5A ‘New Service Instalation Quatity Unbundied Loop - DS1 Capable o Y 0.00%: )
<Ordering and Provisioning OP5A New Service Instatation Quakty ) Unbundied Loop Ansiog T2 2% 0.00% 182 0 94.30%: 22.18% 76803 5446
‘Ordering and Provisioning oP-88 Number Portablity Timeliness with Loop Coord P 1 1
R 15" Ordering and Provisioning oP-8C Number Portabiity Tknetiness without Loop Coord e s M8, .
| February 2015 Pre-Ordering PO-1-IMA GUI vib?mas..s?iie::g_ jation} REQUEST 3665.16 20,362;
[ Februsry 2015 “Pre-Ordering PO-1IMA GUI *Pre-Ordar Ruspones Times (Address Vaiidation) " RESPONSE ' 7627.24; 2,302
[ February 2015 |Pre-Ordering PO-14MA GUI ‘Pre-Order Response Times (Address Validation} JTOTAL ~ 1129240, 20,362
| Fobruary 2015 Pre-Ordering PO-14MAGU!  Pre-Orer Responae Tumes (Appt. Scheduler) REQUEST 1093.06 3526
February 2015 Pre-Ordering PO-1MA GUI -Pre-Order Response Times {AppL Scheduler) TOTAL 1165.39 3526,
February 2015 Pre-Ordering PO-14MAGUI  Pro-Order Response Times (Facility Assignment} REQUEST 29432 112
February 2015 Pre-Ondeding PO-1-IMA GUI -Pre-Order Response Times (Faciity Assignment) RESPONSE 4202.88 1,056
Fobruary 2015 Pre-Ordesing PO-1-iMA GUI - Pre-Order Response Times (Facility Assignment) TOTAL 4497.20 1,132
February 2015 Pre-Ordering PO-14MAGUI  Pre-Order Response Times (Facility Check) REQUEST 222848 3482
February 2015 :Pre-Ordering PO-1IMAGUI :Pro-Order Response Times (Faciity Check) RESPONSE 6175.08 2182,
February 2015 Pro-Ordering PO-14MA GUI Pre-Order Response Times (Faciity Check) “TOTAL 8403.54, 3482
February 2015 Pre-Ordering PO-14MAGUI Pro-Onder Response Tumes (Got CSR) REQUEST 513450 8150
February 2015 Pre-Ordering PO-14MA GUI :Pre-Order Responss Times (Get CSR) RESPONSE 4968.00 4320
February 2015 Pre-Ordoring PO-14MA GUI Pre-Order Response Times (Get CSR) TOTAL 1010250 8150
Febuary 2015 Pre-Ordering PO-1MAGUI Pre-Order Response Times (Meet Point Inquiy)  REQUEST 587.40 860
February 2015 Pre-Ordering PO-14MA GUI 'Pre-Ordes Response Times (Meet Point Inquiry) RESPONSE 36245 576
Februsry 2015 Pre-Ordering PO-14MA GUI ' Pre-Order Response Times (Meet Point Inquiry) TOTAL 949.85 660
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1" Standend " Benchmark | CLEC Numersior | CLEC Denominaior |  CLEC Rasult CLEC Siandard Doviatior, Qr,b!..l,l.x o.#bo:!g CTL-QRanit ﬁ..bu!a!o!-! :xs.mnum.i la.«nl:h

[
vp .gg v-'oalg -sl.g;v Diagnostic INA X ” 5, s o3 i
Pra-Order Response Times (Sorvice Avalabiity) Disgrostic NiA A T10232 048 ﬂ
Pre-Order Response Times (Service Availabiity) Diagnostic R 6! 51081 121 )
Response Times (Diagnostic INA 9.86! gt 0.8 i
| Times (7 Disgrosiic ~ \NiA .70, T2e82 T To3s)” B
R » Times “\Disgnosic T TNIA 7.06; N 126; 0
R " Disgnostic NI 62; 2882 073, I
o Times 1Diagnossc "IN~ i o i
Tie iDisgnostic” NI - 6.63 “2.328 847 oy
i | Disgrostc N 8 iy a2
R X Velidation XML) | {Disgnostic iR i s 158:
i ) {PO-1XML " iPre-Order Respanse Times (Appl. Schedider XL)  ixi \Diagrostic INA 54 “ag21 398;
P | {POAXML ' PreOnier Response y ) T g iDisgnasiic (NIA 26: 5893 ‘887
k {PO-1-XN iPre-Order Rasponse ....._o..onaﬁp_ o " :Disgnostic ' NIA 0.88! “75%; ‘358
15 g . 1Pre-Order Response Timee (Loop Guai Took XML) XML R "\Diagnostc  INIA ~ 7! o8, 19.43;
15 Pre-Ond [POAXKML " Pre-Order Response Times (Meet Point inquiry XL) 30 {Disgnostic ~ * |NiA .72, s Taee
v T 4 {Pre-Order Response Times (Service Avail XL) “iDisgnostic T iNA .72] T sand; 389,
§ Pre-Order Responsa Times (TN Reservation XML) i Respo " | Disgnostic NiA 7.10; “T3482; "0.86;
i T . ProOrdor Responsa Times(Connacting Fac Atsgn XML) XML RequestResponise " {Disgnostic NA 1.6 1718 362
il R 02A " iAk Electonic LSRs W T T T T T Gisonoatic A 3i I Y
i B Al Electronic LSRs ° ’ " iRessle Aggregate WIO UNE-F-POTS {Olagnostic JNIA 2 e !
Py IAll Elackonic LSRa ’ ) o _S!.s.lrs__g ) {Disgnostic NIA 26 28! $122%!
1P X Al Flow through Eligible LSRs T e o ; Disgnostic T INIA 253 27, B
P AR Flowthrough Exigible LSRs B ai}ia.rib:zmﬁ.vqa - iDisgnostic ~ NIA 2 T2 100.00%
Al Flow-twough Eilgible LSRx :.i-&l —§>8.8.: ‘Disgnostic NIA 126: 126, 100.00%:
iPr LSR received via facuimée ~ "7 C 7 i Product Aggregele " Disgnostic iNIA 104 T “.04;
P POX  Electionic LSRs Rejecied Manually " (Product Aggregate . Disgnostic’ ~ (NA 4522 I F
e (» FOCs on Time for Fuly Electronic LSRs iReasie Aggregais T 7 Benchmak  9500% 2 E Y o
I P b} | iFOCH on Time for Fully Electronic LSRs. "7 Unbundied Loop AGG-EELs :Bonchmark i95.00% ¢ 108, ] 100.00%;
TP {POSA{c) ' :FOCs on Timo for Fully Elecironic L$Rs T T T7 T iBenchmak < Tigs0o% T aaa T 242 “i0.00%]
P 7 'POSB{a) FOCs on Time for Electronichamual LSRs Resaia Aggregate ) Benchmark  90.00% W@ & 100.00%,
Pr ) FOCs on Time for Electronic/Manual LSRs ‘Unbundied Loop AGG-EELs " |Benchmark 19000% AT 132 9924%
s P OCs on Time for Electronic/Msnual LSRs e Bonchmark '90.00% s 35 100.00%;
2015 | Pre-Ordert FOCs on Tima for manuat LSRs via Facsimile’ e ‘Benchmark :90.00% B H 74 10000%!
iFebruary 2015 ' Pre-Ondering 'PO-5D FOCs provided for ASRs requesting LIS Trunks. 118 Tronk : |Benchmark 185.00% s s 00.00%!
iFabruary 2015 Pre-Ordering PO-88 Unbundied Loops “Unbundied Loops and Number Portability Padty MR L3 4 0.00%: 00%; .67%: 37.27% -0.25334; 154024
{January 2015~ Biling Bk2 “Involces Delivered within 10 Days ) T “Pavity by Design N/A 172 172, 00.00%
(January 2015~ Bibing BI3A o :i.ﬁs-a - Adjustments for Ecrors. c UNEs and Resale Aggrogate . Diagnostic iNIA T2 11,732 100.00%;
IJanuary 2015 Biting 8138 Billng Accuracy - Adjustments for Erors +Raciprocal Compensstion iDisgnostic INIA 1,330! 1330 100.00%
idanusry2015 . Biling Bl4A " UNEs and Reasie Aqgregsie UNEs and Resale Aggregate Parity NA~ “ue - 100.00%: 00% 604, 852 96.97% 10.11° 232368 1400
(Janiary 2015 Biling 8148 Reciprocal Compensation (MOU): ‘Reciprocal Compensation iDiagnostic NiA 1214 1214 100.00%
January 201 Database Updaies DB-1B A B C uos v : ‘Diagnosiic iNA 3264971 12,976 1.08
| darusary 20 ‘Database Updstes DB-1C-1 A . | Directary Listing Diagnostic NiA 1026.37; 5323 019
“January 2015 Electionic Gateway Availabilly ~ GA-1 Gateway Availabiity - LSR HIMAGUI Diagnostic NAT 30,420 304200 100.00%
Jenusry 201 Electronic Galoway Avallabiitly -GA-1 Gataway Availabiity - LSR sm Disgrostic NIA 30,420 304200 100.00%
Janwary 201 Electionic Galoway Availability  GA-1 Gateway Avsitablity - LSR X Disgnostic NiA 30,420 204200 100.00%
: stzway Avalia GA3 - Ropair E8TA Oisgnostic  iNIA 3,140 43040 100.00%
{lanuary 20 Electronic Gateway Availabilly GA-3 evay Availability - Repair RepalrGUI |Oiagnostic INIA 925 41928 100.00%
January 20 m_.n..xsn-s ailability -GA-4 ysiom Availablity - ASR EXACT Disgnostic NA 22,500 22,500 100.00%
-January 201 silabiity  GA-7 y tion Saftware Releasos AL Diagnostic NA [
January 201 Malnisnanca and Repair MR.58 Al Troubles Clesred wi 4 Hours-Zon . Enhanced Extended Loops - DS1 Capable arity NA | 100.00% 00%. 50.00% 50.00%, 0616497 -1.496395
 January 201 :Maintenance and Repsi MR-58 All Troubles Cleared wii 4 Hours-Zono UNBUNDLED LOOP - ADSL COMPATIBLE lagnostic NA 4 75.00%. B
January 20 Maintenance and Repai MRS58 All Troubles Clearsd wi 4 Hours-Zone 2 - Unbundied Loop - 2 Whe Non-Loaded Diagnostic NIA 3 66.67%
January 20 Maintenance snd Repaic MR-5B All Troubles Clearod wi 4 Hours-Zone 2 ,S'..l&—l Loop | Capable anity NA 8 80.00% 40.00%: 50.00% "50.00% 0.774597 ~1.470921:
Jancary 20 Maintanance and Repsir MR-SX Out of Service cleared wih 24 hours. Business arity NA 2 40.00%. 8.99% . 54.39% 49.61% 0157002 -0.904549
January 20 Maintenance and Rep: MR68 Maan Time 1o Resiore disp out MS/ Residence asity NiA 2506 2506 000 536:23. L 58:41 209: " 052 2750
jsnuary Maintenance and Repair MR-6E Mean Time io Resiore interval Zone. Enhanced Exiended Loops - DS1 Capable arity NiA 227 227 000 56 556 0:00
‘January Maintenance and Rep MR-E ‘Maan Time 1o Restore Interval Zono. UNBUNDLED LOOP - ADSL COMPATIBLE Pasity NA 13:33 323 135
January Maintenance and Repair MR-GE ‘Mean Time 10 Restore Interval Zone Unbundied Loop Nittzos.eolu& arity NA T:44 235 121
nuary . Maintenance and Repaic MR-GE Mean Time 10 Restore Interval Zone. Unbundled Loop - DS Capable Parity NA 1:31 309 2:06 :56. 5:56 00
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P TT PO THe 3 Product Calegory " "Standard | Benchmark | CLEC Numersior | CLEC Denominator ; CLEC Resull CLEC Sia Cii. Ten | CTL-QRewdk CTL. ; Modified Z Score { Parily Score |

i\.ﬁ . ‘Mean Time 1o I.!lr!l Zone 2 Unbundied -.Dan 5 .1!! ,z; us ‘o 3, 1024 ..QUW nﬁsw u,_n, .‘wb} 17309 -2.187638: -2.32999:
INR-TB " "‘Repair Ropeat Report Rate-Diap oul SA " iResidence : " {Parity TUUNA [ T T o000 Y 20, 2.50% 307%; 0378624 1228363
MRTE "' iRepaic Repest Report Rate-Zone 2 {Enhanced Extended Loops - DS1 Capable Pasily INA o % 0.00% - 0.00%; e T2 0.00%; 0.00%: -
T MR7E {Repair Ropeat Report Rale-Zono 2 7 /UNBUNDLED LOOP ADSL CONPATIBLE  Paty NA 2 ¢ so00%: 50.00% i o S
T MRTE Fopak Repest Reporl Rate-2oned "7 Unbundied Loop - 2 Wive Non-Loaded “Pariy A o 3 000%' 0.00%, T i i X
MR7E” Ropair Ropest Repor Rate-Zone 2 "7 Unbundied Loop - DS1 Capable Pay T A o 10, 0.o%: o.0o% e ‘2, 0.00% )
IMRTE ‘Ropakr Repest Roport Rate-2one 2 ;Unbundied Loop Analog 7 Parity A, 3 » TowN 26.97%; T ab g} 9%,
T re Trouble Rate o ! |Enhanced Extended Loops - OS1 Capsble  :Party INIA 1, ] T36%] 1072% 2 267 Tas%
‘MR " ‘TroubleRats T s Tunk Pacity A o Crae | oook: ) 1 15,648 0.60%
MRS Trouble Rate i "7 Residence Parity T NA n ” 1.09%. 1037% F) 22,889, 1096%
TMRET T TmoubleRaw ) {SUB-LOOP UNBUNDLING Pty N o 10; 0.00% . T 281 “aTm
i MRS {Troubla Rate T 77T T {UNBUNDLED LOOP - ADSL COMPATIBLE  Parity” iNA K 1133 0.35%; o % i
MRS ToweRae T 7 | ! ad Loop - 2 Wire Non-dLoaded ~ a INA 3 Tz, ook o T :
MRET T iTroubleRsta wity A 10; w1 101%; B oo ‘262%
" MRS Trouble Rale . ity NA T ‘38, T e 0356%; T s 35,767 (2,3
ince and Repair [ MR-36 {Repait Appointments Meb-Disp out MSA LY "o ] 0.00%” s L 4583%:
k Perio NHIA Trunk Blockage 1o CTLG Tanderm Ofc w TGSR wscl NIA [ 1682 T 0.00%; 0% T " . -
NG " {Trunk Biocksge to CTL-Q End Ofc wi TGSR exdl iNIA o ) 9.00%: R Y ) B
NG "qigsﬂrbq!go.n(oqoualn 'NiA [ T1022, 0.00 T o Ty s
ND T Trunk Blockage fo CTL-G End Ofc wlo TGSR exci TN o 888 0 T o ) o
jOP-15A I for ng Delayed - |NiA 136; " 0,00} T i
JOP-15A {intarval for Pending Orders Deiayed Pasi Due Gate 7 281" " 6k0; 10.999, 3 30553, 55837 0495667 301283
/OP-1S8-RD  Pending Orders Delayed for Faciities . PNIA e 0.00%; ) g :
.ov.._wvmu %.R_.ao.gegifms!t o A TR "0.00%; 2. 3% 3333%) AT 3719016 1.261001
‘op-3E lntecval Zone 2 Areas 190.00% 3 ; 7
IOP3E T lintervaiZone 2 Aress " iNiA T2 0.00%! [ (] 0.00%;
OP-3E tintorval Zone 2 Areas 0.00% tH 1i; o T
| oP3E nlorval Zone 2 Ateas A’ T 6 0.00% o
o |OP3E “Intorval Zone 2 Arows ! 3%; T Ty
OP4E ' iinterval Zone 2 Aress T massamglalsoi DS1Capable | 10! 2 B ;
LOP4E intervai Zone 2 Areas 7177 /UNBUNDLED LOOP - ADSL COMPATIBLE B I Bt 3000
OP4E intorvai Zone 2 Aress - ‘Unbundied Loop - DS1 Capable ! I BRI s 500!
OP4E nverval Zone 2 Areas - ) " {Unbundied Loop Analog ) [Beochmak 800 14 2 835 i : : :
35 Ordering and Provisianing [OP-SA """ !New Service insiatation Quasty T T juisTnk T Patty iNiA "2 2, 00w T 0.00%; 2 - 77 100.00% 0.00%:
Ordering and Provisioning ‘OP-SA New Service installaion Cuakity : " \UNBUNDLED LOOP - ADSL COMPATIBLE  ;Parity ~ INA 1. 17 0000w 0.00% T T n -
Ordering and Provisioning ~'OP-SA" ~ New Sarvice instaklaion Quality " {Unbundied Loop - DS1 Capable iParity T NiA é 8, 100.00% 0.00%: '
[January 2015 Ordering and Provisioning |OP-5A “New Service Installation Cuslity ) ) " ‘Unbundied Loop Analog Paity NIA ‘B T 337 T100.00%; h " 0.00%: 161 R | 1 2629% 1.496598:  -1.909867;
Ordering and Provisloning oPac Number Portabilty Timesiness without Loop Coond ™~ 1 LiwP’ ) \Benchmark  (9500% 261 2600 100.00%: T Ty e : i Ty
ary 2015 {Pre-Ordering PO-1:IMA GUI :Pre-Ordor Response Times {Addross Vaidation) " IREQUEST . © " iDisgnostic iNA T aseeadl T gbdar T ooas
" Pre-Ordering PO-1-iA GUI -Pre-Order Responsa Times (Address Vaiidation) RESPONSE iDisgnostic  NA 10800.68: 18787 o/68:
Pre-Ordering PO-1-IMA GUI  Pre-Order Response Timas {Address Vaidation) TOTAL Diagnostic NiA 48702 ‘25437, 058
Pre-Ordering PO-14MA GUI ?oba:m!vei?ife;sle. e :mocmu " Disgnosic /A 1331.61 4,655, 029
[ January 2015 .Pre-Ordesing PO-14MA GUI :Pre-Order Responas Times (Appl. Scheduler) iTOTAL ) :Diagnastic NA 1453.83 agss: T gan
January2015Pre-Ordeding " PO-IMAGUI Pre-Order Response Times (Facily Assignment) | REQUEST ‘Disgnostic INA 62, 1388 028,
| January 2015 Pre-Ordering PO-14MA GUI “Pre-Order Response [( i N : : Oisgnosic ~ {NIA : 4776.00° 12001 398
[ Januery 2015 Pre-Ordering PO-1-MA GUI v.ooaaxl‘n!?lﬁx_!gi. TOTAL Disgnostic N o 5150.62 1,385: 380
[ January 2015 :Pre-Ordering PO14MA GUI  :Pro-Order Response Times (Facilty Chack) ,REQUEST ’ :Diagnosic NIA 213314 346 057
[ January 2015 | Pro-Ordering ) PO-1IMA GUI  Pre-Order Response Times (Facilty Check) RESPONSE Diagnostic NiA~ 10742.00; 2368 454
| January 2015 Pre-Ordering PO-14MAGUI  Pro-Order Response Times (Facitly Check) TOTAL Disgnosic NiA 1267514 3746 344
| January 2015 Pre-Ordeting PO-14MA GUI 399_..»-6.....:..!6183 REQUEST ODisgnostc NiA . 5296.08 8,318 057
January 2015 Pre-Ondering PO-14MAGUI  Pro-Onder Response Times (Gei CSR) " IRESPONSE Disgnostic NA 486,00 5,640 18
 Janusry 2015 Pro-Ordering PO-TAMA GU! -Pre-Order Respanse ﬂss:n..oua TOTAL Diagrostic: A 11782.08 " aae 128
[ January 2015 Pre-Ordering PO-1-IMA GUI vﬁolng.?i.x!vlzg. ) REQUEST Diagnostic NIA 127329 Toest o
Janusry 2015 Pre-Orderdng PO-14MA GUI 1o.o_clx!s!ioﬂ=.l=ilv3. Inquicy) RESPONSE “Disgnosic NIA 56643 704 " 0.80.
January 2015 Pre-Ordaring PO-14MAGUI  Pre-Order Response Times (Meet Point inquiey) . TOTAL Disgnostic NA 1839.72 1651 KX
January 2018 Pre-Ordering PO-14MAGUI Pre-Order Reaponse Times (Sarvice Availability) REQUEST Diagnostic iNA 1856.93 6749 028
Jenuary 2015 Pre-Ordering PO-1-IMAGUI  Pre-Order Response Times (Service Avallabilty) ' RESPONSE -Disgnostic NIA 3875.19° 1,674 0.33:
January 2015 Pre-Ordering PO-1-MA GUI  Pre-Order Response Times. Amsﬂm Availability) TOTAL Disgnostic NA sTR.12 6,749 085
Junuary 2015 Pre-Ordering PO-1-4MA GUI  Pre-Ordor Response Times (TN Reservation) ACCEPT Dsg NA 7272 1,001 007
January 2015 Pre-Ordering PO-1-IMA GUI  Pre-Order Response Times (TN Reservation) REQUEST Diagnostic NIA 101069 3138 032
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i.l»x.l..s:.. T pib Category T RIG T PiD Tie K Product Category | Standand "t Benchmark . CLEC Namaraior | CLEC Danominaior | CLEC Resull CLEC Siandand Dovistior, CTL-Q Numecator | CTL T GG Resilt CTL- | Modified Z Score | Pacty Score |
{ ; :
i 1 124 i i H ;

#

Janusry 201 +Pre-Ordering iPO-1-MA GUI :Pre-Ordor Response Diagnostic INA 123887

iJanuary2015 i Pra-Ordering iPO-TiMAGUI Pra-Order Response Times (TN Reservation] yToTAL ‘Diagnostic | NIA 232228

iJanusry2015  Pre-Ordering 1PO-14MA GUI ';Pre-Order Response Times(Loop Qual Tools) ‘REQUEST |Disgnostic INA 1592.78¢

{January 20 {Pre-Ordeting IPO-14MA GUI iPre-Order Response Times(Loop Gual Tooks) RESPONSE {Disgnosiic INA 61210.50

Janusry 2018 | Fre-Oudering ‘PO-14MA GUI 'Pre-Order Reaponse Times(Loop Quai Tools TortAL Diagnostic NiA 62803251

[January 2015 :Pre-Ordering " PO-XML Pra-Order Rosponee Times (Address Validation XML) ;XML RequestResponse Disgnosic MR T346728!

W._EB ' Pre-Ordering PO-1-XM.  :Pre-Order Response Times (AppL Scheduler XML) ", XML RequesiResponse Diagrosic A 2i548.35;

{January 2015 " Pre-Ordering POKM. " Pre-Onder Responae Times (Facidy Check XML) XML RequesiRasponse Oiagnostic NA 58920.01:

 iJanuary 20 {Pro-Ordering PO-IXML ' Pre-Onfer Response Times (Gel CSRXML) "1 XML RequesiResponse Oiagrastic iNA 3081687,

- January 20 ;Pre-Ordaring iPO-1XML 1Pre-Onder Reaponse Times {Loop Gusal Tools XhL) XML RequestResponse Disgnostic INIA 20939.90"

Janvary 2015 Pre-Ordering PO-1-XML  ;Pre-Onder Response " nquiry XML) X ‘Disgnostc  (NIA 7068.80; .

| January 20 Pra-Ordeding {PO-1XIRL Pre-Ocder Response i L XML RequesiRes, *Diagnostic A 23791411 :
January 20 1Pre-Ordering ©PO-IXML re-Onier Response Times (TN K M XM Re iDiagnostic A 237330, Ty
jariary 20 {Pro-Ordedng PO-1HML ro-Order Response XM UResp iDisgnostc INIA 728339 Ty

| January 2015 {Pre-Ordesing ‘PO2A ) Eleckonic LSRs. T [T <Diagnastic N "33, 1
january 20° ‘Pre-Ordedng PO-2A t Elockronic LSRs. i Resale Aggregaie WIO UNE-P.POTS Diagnastic INIA 1 T

7 Januery 201 ;Pre-Ordeding POZA Al Electranic LSRs. : Unbundied Loop Aggregal Disgnostic NA “ 108 T
january 2015 iPre-Ordering PO-28 Al Flow-ihwaugh Eligible LSRs NP ) Oiagnossic NA T TTde,

january 2015 -Pie-Ordedeg T Po2B Ali Flow-through Eligidle LSRs " /Resale Aggregale W/O UNE-P-POT: Disgnostc NA T T
january 2015 Pre-Ordering 1PO-28 All Fiowihrough Eligible LSRs sUnbundied Loop Aggrega | Disgrostic NA 108

........ iPre-Ordering iPO-3X Electonic LSRe Rejected Manuaity iProduct Aggregate Diagnastic INA 2134 o
ary 20 {Pre-Ordering [POSA{s)  .FOCs on Time for Fuly Elecironic LSRs iResale Aggregale iBenchmaik  95.00% B 1 :
january 20 |Pre-Ordering {PO-BA{b)  FOCs on Time for Fully Electonic LSRs iUnbundied Loop AGG-EELs. |Banchmark 195.00% 95 T
january 201 iPre-Ordering 1PO-SAc) FOCs on Time for Fuly Eleckronic LSRs NP Benchmark 95.00% 23 T
january 20 Pre-Ordering /POSE{s) ~ FOCson Time for ElectionicManusl LSRs Resale Ag Benchmark 190.00% 1 B
janus iPre-Ordering {PO-5B4b)  :FOCs on Time for sl LSR; AGG-El iBenchmark  .90.00% R ¢ T
usry " iPre-Ordering {PO-SB{c)  :FOCa on Time ios Electonic/Manusl LSRs NP {Benchmadk 180.00% a2 “
nusry (Pre-Orderng 1POSCAc)  :FOCs on Time for manuai LSRs via Facsimile N Benchmark 190.00% Ty Ty
Janusry 201 i Pre-Ordading POSD FOCa provided for ASRs requesiing LIS Trunks, 1 LIS Trunk . iBanchmark +85.00% T e ) .
anuary iPreOrdering ‘PO-98 {Unbundied Loops ) Unbundied Loops and Numbor Portabilty Paity T NA 1 % 0.00% 0%
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