
CenturyLink
220 N 5th Street

Bismarck, North Dakota 58501
701 222 7051

701 222 6976 fax

Kent Blickensderfer

State Legislative Affairs Director

February 24, 2016

Mr. Darrell Nitschke

Executive Secretary
North Dakota Public Service Commission

600 East Boulevard Avenue, 12^^ Floor
Bismarck, ND 58505-0480

CenturyLink'

Re: In the Matter of Qwest Corporation dba CenturyLink QC's PIDs and PAP Revision
Case No. PU-15-3

Dear Mr. Nitschke:

Enclosed for filing are the following regarding the modified North Dakota Performance
Assurance Plan:

1. Performance Results Report for the months of January 2015 through January 2016; and

2. Payment Report for the month of December 2015.

Sincerely,

Kent Blickensderfer

State Legislative Affairs Director

KB/bardm

Enclosures

34 PU-15-3 Filed: 2/24/2016 Pages. 28
Performance results Jan.2015 - Jan.2016 &
Payment Report-Dec. 2015

Qwest Corporation



CERTIFICATE OF SERVICE

I hereby certify that on this 24th day of February, 2016, the original the foregoing
Performance Results Report for the months ofJanuary 2015 through January 2016 and the
Payment Report for the month of December 2015 were served upon the following party:

Mr. Darrell Nitschke

Executive Secretary
North Dakota Public Service Commission

600 East Boulevard Avenue, 12^Floor
Bismarck, ND 58505-0480

and copies sent electronically, addressed to the following:

Kent P. Blickensderfer

State Legislative Affairs Director
CenturyLink
220 North 5^ Street
Bismarck, ND 58501
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M
regateW

/O
U

N
E-P-P-O

^
'D

iagnostic
;N

/A
'

2:
9

2
2

.2
2

%
!

iP
re-O

M
ering

:P
O

-2
A

iAO
E

l^o
n

ic
L

Si^
;U

nbundled
Loop

A
^egate

rD
iagnostic

N
IA

9b|"
1

2
0

7
5

.0
0

%
!

Pre-drdertng
iP

0
-2

B
Flow

-through
Eligibie

L
SR

s
L

N
P

:O
iagnoslic

•N
/A

3121
3

1
2

:
1

0
0

.0
0

%
Pre-6iderirtg

:P
0

.2
B

;A
HR

ow
-thraughE

ttg
M

L
SR

s
R

esale
A

ggregate
W

/O
U

N
E

-P-PO
T

S
1D

iagnostic
N

/A
2

'
21

1
0

0
.0

0
%

;
P

re-O
rdering

:p
b

.2
8

AH
RowM

ttfough
E

»
g

^
L

SR
s

:U
nbundled

Loop
A

ggregsle
iD

iaytoslie
;n

/a
;

M
-

'96;"
1

0
0

.0
0

%
:

,P
re-O

rdering
P

O
-3

X
!E

lectronic
L

SR
s

R
^ected

M
anuaD

y
:P

roductA
ggregate

1D
iagnostic

;N
/A

"31:36;
171

1
:5

1
!

P
re-O

rdenrtg
;P

0
^

#
)

:FO
CsonT

im
ei^orFul^E

l^onic
L

Ste
1R

esale
A

ggregate
B

e
n

c
h

m
a
rk

9
5

.0
0

%
2

2;
1

0
0

.0
0

%
'

'P
re-O

rdenng
.PO

^M
b)

FO
C

s
on

T
im

e
for

Fully
E

lectronic
L

SR
s

U
n

b
u

n
d

led
L

oop
A

G
G

-E
E

L
s

rB
e
n

c
h

m
a
rk

9
5

.0
0

%
7

2
;

7
2

;
ioo.66%

(
'•Pre-O

rdering
Pb4jA

-{c)
FO

C
s

on
T

im
e

for
FuU

yE
lectronic

L
SR

s
IL

N
P

;B
enchm

ark
i»

.0
6

%
2

9
9

2
9

9
'

1
0

0
.0

0
%

:
Pre-brdering

;P0-5B
-<

a)
FO

C
son

T
im

eforlEleclroniclM
anualL

SR
s

R
esale

A
ggregate

(B
e
n

c
h

m
a
rk

9
0

.0
0

%
2

2
1

0
0

.0
0

%
;

;P
re-O

rdering
P

0-5B
-(b)

FO
C

son
T

im
eforE

lectronic/M
anualL

SR
s

U
nbundledL

oop
A

G
G

-E
E

L
s

B
e
n

c
h

m
a
rk

9
0

.0
0

%
39

41
9

5
.1

2
%

;
P

re-O
rdering

P
0

-5
B

-(c)
;FO

C
son

T
im

eforEiectionic/M
anuaiL

SI^
L

N
P

•B
e
n

c
h

m
a
rk

;M
.00%

;
50

5
0

'
1

0
0

.0
0

%

>P
re-O

rdering
P

O
-^

c)
F

O
C

s
on

T
im

e
for

m
a
n

u
a
l

L
S

R
s

via
F

scsim
iie

L
N

P
B

e
n

c
h

m
a
rk

9
0

.0
0

%
3

3
1

0
0

.0
0

%
P

re-O
rdering

P
0

-5
D

FO
C

s
provided

forA
SR

s
requesting

L
IS

T
njrdcs.

L
IS

T
ru

rtk
1B

e
n

c
h

m
a
rk

8
5

.0
0

%
4

4
1

0
0

.0
0

%

Pre-O
rderit>

g
'p

b
-9

6
U

nbundled
L

oops
; UrdKiiKlled

L
oopsand

N
um

trer^rtalrillly
Parity

N
IA

2
3!

'
6

6
.6

7
%

:
.Pre-brdering

,P
O

-9
C

L
IStrunks

L
IStrunk

;Parity
:N

IA
0

V
6.00%

;
B

iding
B

I-2
InvoicesO

eliverod
wiihin

10D
ays

A
U

Parity
by

D
esign

N
/A

1
2

4
;

1
2

4
;

"
100.06%

;
B

iding
.B

I-3
A

B
illingA

ccuracy
-A

djustm
ents

for
E

rrors
U

N
E

s
and

R
esale

A
ggregate

iD
iagnostic

N
/A

1
9

1
.1

2
4

1
9

1
,1

2
4

106.00%
;

B
illing

B
I-3

B
B

illingA
ccuracy

-A
djustm

ents
forE

rrors
R

eciprocal
C

om
pensation

D
iagnostic

N
IA

9
5

1
9

5
1

100.06%
;

iB
U

iing
B

M
A

U
N

E
sand

R
esale

A
ggregate

U
N

E
s

and
R

esale
A

ggregate
Parity

N
IA

3
5

4
3

5
4

1
0

0
.0

0
%

B
H

U
ng

B
M

B
R

ec^H
ocalC

om
pensation

(M
O

U
);

'R
eciprocal

C
o

m
p

am
atio

n
D

iagnostic
N

IA
9

5
1

9
5

1
100.60%

:
C

o
ilo

calio
n

C
P

.2
C

C
ollocaiions

w
ith

Intervals
L

onger
than

120
D

ays
A

H
D

iagnostic
N

IA
1,

1'
106.00%

"

•1
.5

1
7

3
0

2
-1

.9
2

2
4

5
4

.



iriLiiiiiiliiiiiiiiiiiiiiiiilriiiiiiiii

:l l 111111II ll'llll 111;?:?;?: - - lii l i l ! sl:S II gnpPg: gi
llllllllll£lllllllllll||f|||||||g

ggggg

iipiirr

fff,.
ifffif

"fill

|rrHrni|||||pi
lllpfj

iiinni

ffflffflfl fflffffffff
fllfllf

iSi
IIHiliilPiiil

mill"
fflffl
Misis

lO K» M N 5

11 fiPr piPiiil fill ' f̂i
f if'i'if «If

siis8ss.--a„„„s oS„2ooo =ssK.-, =oo.„.o--isgiB= ..oiiiililil |
S, I

1i 1i i s a . . . s - - - s . - - „ - . . - . i i 1i 1i §g:: S

ssisslllllEisilllllliisiliiiliiiiiiiiililsssijiiill 111 III;il

iiii 1 iiilii iiiiii iyiih;8i =il i

. a. la

il f If il

, 1. .i

Osssltil. .S. .s. .

siilHIIil iit ;ll i

1 il is il lllill 11; ;ii %

1 i illiiiiiil lit ill 1

i i Jitilllilil Hi III I



Jan
2016

PA
PA

ggregatePerfbrm
anceR

eportN
D

jds

PID
C

atagory
P

iO
PIO

T
W

a
•

'
•

1
ProductC

ategory
'

S
ta

n
d

a
rd

r
B

en
ch

m
ark

C
L

E
C

N
u

m
arafo

r
[

C
L

E
C

D
en

o
m

m
a
lo

r
CLEC

RasullCLEC
StandardOeviatior

CTL-Q
Num

erator:
CTL-Q

Danem
inator

"
CU

-Q
Result

C
T

L
k^sW

ardO
avi^

M
odifledZScore

:Parity
0

.3
9

!
•

•
'

jPraO
tdaring

P
O

-1
-iM

A
o

u
t

iPra-O
rdarR

esponseU
m

aa(FacK
tyA

ssignm
enI)

R
E

Q
U

E
S

T
[O

iagnoslic
}N

/A
7

3
0

.7
7

1.678,
iPra>6fdaring

P
0

-1
-IM

A
G

U
I

:Pra-O
rdarR

esponse
T

im
es(FaoblyA

ssignm
ant)

R
E

S
P

O
N

S
E

lO
iagnoslic

;N
fA

"
1

4
6

2
.8

9
:

1
.2

0
9

i
lill

'
;

!
:

:
iP

raO
rd

arln
g

iPO
-1-IM

A
'G

U
l'

)Pra-O
rdarR

esponse
'H

m
es(FsdB

tyA
ssignm

ent)
T

O
T

A
L

D
iagnostic

;N
/A

2
1

9
3

.6
6

1
.8

7
8

:
'

lil7j'
i

'
'

•
;

'
"

i
'

;P
raO

rd
an

n
g

;p6-f-iM
A

6ui
Pre-O

rdarR
esponse

T
irrtes(PacdityC

heck)
R

E
Q

U
E

S
T

'.D
iagnostic

iW
A

3
6

6
7

.2
5

:
3.971

i
0

.9
2

.
P

ra^
rd

an
n

g
iPO

-i-iM
A

G
U

I
1Pra-O

rdarR
esponse

T
im

es(FacifilyC
heck)

iR
E

S
P

O
N

S
E

•D
iagnostic

iN
/A

6
2

5
9

.5
2

3
.6

9
6

.
2

.1
2

:
lPra>6rdaring

iPO
-l-IM

A
G

U
i

Pre-O
rderR

esponse
T

im
es(FaclU

tyC
heck)

ifO
T

A
L

biagnostte
•N

fA
1

1
9

2
6

.7
7

3.971
•

'3.00;'
''i

•"••
•

!
;

!
iP

ra-O
idaring

[P
O

-M
M

A
G

U
I

fPraO
idarR

esponse
Tim

es(G
alC

SR
)'

R
E

Q
U

E
S

T
ID

lag^tic
iW

A
9

8
1

6
.1

1
8

.6
9

6
1

.1
0

:
ipra^daring

P
0

-1
-1

M
A

G
U

I
iPre-O

rdarR
esponse

T
im

es(G
atC

SR
)

R
E

S
P

O
N

S
E

D
iagnostic

,t4/A
6

4
8

6
.0

0
5

.6
4

0
:

1^15i
"'

i
i

1
iP

ra-O
rdartng

rP
O

-1
-IM

A
G

U
I

.Pre-O
rdarR

asponsa
H

m
es

(G
atC

SR
)

T
O

T
A

L
.D

iagnostic
iN

fA
1

6
3

0
2

.1
T

8
.8

9
6

1.83;
1

;
•

"
P

ra-O
rdartng

;P
0

-1
-IM

A
G

U
f

:Pre-O
rdarR

asitensaTbnas(M
eetPointInguiry}

R
E

Q
U

E
S

T
iD

iagnoslle
;n

/a
2

4
5

3
.9

4
;

1
.1

1
9

2.19:
i

T
"

:
;Pr«hO

rdaring
P

0
-1

-IM
A

G
U

I
iPre-O

rdar
R

esponse
T

im
es

(M
eatPoint

Inquiry)
1R

E
S

P
O

N
S

E
iD

iagtw
ske

[Isi/A
6

4
4

.1
5

:
1

.1
1

5
;

0
.5

8
!P

ra-O
rdartng

)Pb-1-IM
A

G
U

r
:Pra-O

rdar
R

esponse
T

bnas
(M

eatPoint
Inquiry)

'ifO
T

A
L

ibi^noste
>

N
/A

3
0

9
8

.0
9

1
.1

1
9

2
.7

7
1

1
:

;Pra-O
rdarlng

iPO
^i-iM

A
G

U
l

1Pre-O
rdarR

esponse
T

im
es(Sarvica

A
vadabtlity)

•R
E

Q
U

E
S

T
;D

iagnostic
N

/A
4

2
0

2
.2

1
7.446;

0
.5

6
'

jP
raO

rdaring
;P

0
-1

-IM
A

G
U

I
;P

re-O
rdar

R
esp

o
n

se
T

im
es

(S
arvica

A
vaiiabttty)

IR
E

S
P

O
N

S
E

iD
fagnosbc

N
/A

9
8

3
4

.6
3

1
4

.6
8

4
:

'0.66;
i

"i
'

"(
:

jPra^OrdwIng
:P

0
-1

-IM
A

G
U

I
:Pre-O

rdar
R

esponse
T

m
tas

(Sarvica
A

vadabiliiy)
^fdfA

L
iO

iagnoslic
tN

W
1

4
0

3
6

.8
4

:
7

,4
4

6
•

1
.8

9
;

'
1

iPra-O
rdaring

iPO
-i-iM

A
G

U
i

!P
re-O

rdar
R

esp
o

n
se

T
im

es
(T

N
R

esarvatK
m

)
[A

C
C

E
P

T
-D

iagnoslic
'(N

/a"'
2

1
8

.5
0

:
liOOTj

bib!'
"

''
"'

"""T
r

;
0

.4
4

'
iPra-brdartng

'P
O

-1
-IM

A
G

U
i

;Pre-O
rder

R
esponse

T
unes

(T
N

R
esarvstion)

[R
E

Q
U

E
S

T
D

iagnostic
,N/A

8
7

6
.2

2
:

2
.0

1
1

:
1P

ra-O
rdaiirtg

P
O

-I-IM
A

G
U

I
iPre-O

rdarR
asponsaT

knes(T
N

RasarvsiiiM
i)

[R
E

S
P

O
N

S
E

D
iagnostic

••;N/A
=

1
4

0
9

.9
1

i
1

.0
6

8
:

1J2;
i

[
"
•
'
!
"

:
1

~
:P

raO
rd

aiin
g

ipo^i-T
m

agui
1Pra-O

rdarR
e^n

se
Tim

iss(TN
R

eservation)
[T

O
T

A
L

tD
tagnosbe

;N
/A

'
:

2
5

0
4

.6
3

2
.0

1
1

)
1.251

;
!

[P
ra-O

rdartng
:p

o
-i-im

a
G

U
I

!Pre-brdariResponseThinw(Ijoop
dualT

oM
)

R
E

Q
U

E
S

T
.D

iagnostic
:n

/a
2

6
5

5
.6

6
:

3
.6

8
0

!
0

.7
8

:
;

iP
raO

td
arin

g
:Pb-i-iiM

'G
iJi

iPre-brdarR
m

ponseTim
es(LM

p
Q

ualfools)
R

E
S

P
O

N
S

E
|D

iagim
tic

;N/A
5

3
5

9
5

.0
0

:
2

.7
0

0
1

1
9

.8
5

;
;

:

;Pra-O
rdarittg

P
O

-I-IM
A

G
U

I
iPra-O

rdarR
esponse

Tim
es(Leop

Q
u^T

o
^

j
T

O
T

A
L

jbiagriostic
[N

fA
5

6
4

5
0

.6
6

3
.6

8
0

1
5

.3
4

!
:

<
I
I
I

1Pra-O
rdartng

IPO-'i-XM
L

Pre-O
idarR

asponsa
T

im
as(A

ddressV
addationX

M
L

)
-XltHL

R
aq

u
ast/R

asp
o

m
a

•D
iagnostic

iN
/A

il)ttE
18v

6.5231
1

.6
6

:
:

i
!

i
>

•
•

:P
taO

rdanrtg
',p

b
-i-x

^'
;Pre-O

rderR
esponse

T
im

es
(A

ppLSchedulerX
M

L
)

;X
M

L
ftaq

u
astfR

esp
o

n
se

iD
lagrtosbc

[N
/A

7
7

0
3

.8
8

:
4.4791

1
72-

;
•

'
1

1P
ra-O

rdanng
iPdi-X

M
L"

iPre-O
rdarR

asponsa
T

unas(FacdityC
heck

X
M

L
)

[X
M

L
R

eq
u

est/R
esp

o
n

se
iD

iagnoslle
jN

^
"

7
4

7
7

3
.9

2
:

7
.1

7
6

1
0

.4
2

1

1P
ra-O

rdanng
Ip

o
-I-X

^
Pre-O

rder
R

esponse
T

im
es

(G
atC

SR
X

M
L

)
;XM

L
l^ac|uest/R

asponte
O

iagnoslic
"iN

/A
2

5
8

8
0

.9
4

:
7.3111

3
.5

4
i

1Pra-O
rdartng

iPO
^i-X

K
C

'
!PreO

rdarR
esponseT

im
es(L

oopQ
ualT

o
^

XM
L)

•X
M

L
R

eq
u

estff^esp
o

n
se

D
iagnostic

iN
/A

4
1

0
1

0
.9

6
:

2
.5

6
8

;
1

5
.9

7
i

'
:

:

[P
ra-O

rdaring
iPO

-i-X
M

.
;Pre-O

rder
R

esponse
T

im
es

(M
ealPoint

inquiry
X

M
L

)
1X

M
L

R
aq

u
esl/R

asp
o

n
sa

[diagnostic
V

n/a'
"

3
9

9
1

.2
s:

7
7

5
5

.1
5

)
:

•
!

IP
ra-O

rdartng
lP

O
-1

-X
M

L
iPre-didarR

esponseN
rnes(S

w
v

^
A

vailX
^

)
iX

M
L

R
eq

u
est/R

esp
o

n
se

[Diagriositc
)N

/A
1

9
6

0
0

.0
0

:
5

.2
8

0
;

3
.7

5
;

i
'

1
•

:

iP
ra-O

rdaring
P

0
-1

-X
M

L
!Pre-O

rderR
e^tonse

H
m

es
(T

N
R

eservationX
M

L)
1X

M
L

R
eq

u
est/R

esp
o

n
se

[biajpm
te

!N
/A

3
3

0
3

.3
0

^146;
1

.0
5

;
i

:
'

'
,

f
'

.P
ra-O

rdaring
P

0
-1

-X
M

L
Pre-O

rderR
esponse

T^es(C
onnecting

FacA
iiisgn

XM
L)

jX
M

L
R

eq
u

est/R
esp

o
n

se
;D

iagnostic
•jN/A

5
9

5
6

.1
2

;
1.'7221

3
.4

6
;

:P
ra-O

rdanng
;P

0
-2

A
^A

llE
lectronicL

SIU
•['LN

P""
[D

iagnostic
:N

/A
2

6
3

8
0

.2
3

%
:

:P
ra-O

rdaring
P

0
-2

A
|AIIElaetronicL

S^
R

esale
A

ggregale
W

fO
U

N
E

-P
-P

O
T

S
•D

iagnostic
[N

/A
4;

1
3

3
0

.7
7

%
i

1P
ra-O

rdaring
!P

0
-2

A
iA

llE
lectrm

icL
S

^
[U

nbundled
L

oopA
^ragatrr

!D
iagnostic

:W
A

1
1

6
:

1
4

9
7

7
.8

5
%

;
t

:P
ra-O

rdaring
P

0
-2

B
lA

flFlow
-through

E
ligibia

L
SR

s
jLNP

ID
lsgnosiic

iN
/A

2
1

1
2

1
1

"'l60.'66%
;

''
"

;
;

!
.P

ra-O
rdaring

;P
0

-2
B

AH
Fl^ftrough

EllgibteL
SR

s
'R

esale
A

ggregate
W

/O
U

N
E

-P
-P

O
T

S
ibtagnestic

;n
/a

4
'"'4

:'
""160.60%

,'
"

'
"

'i
:Pra-brdarfng

<
P

0
-2

B
;AitFlow-through

EligibiaLSRs
1U

nbundled
L

oop
A

g
g

reg
ate

[Diagn(»slic
tN

/A
1

1
6

:
lie

:
"'io

o
.6

6
%

i
"

'1
'P

ra-O
rdaring

iP
0

-3
C

;LSRsrecaivad
viafaoiim

fla
•P

roductA
ggregate

[biagrM
slie

;N
/A

2
7

:3
6

:
3

9
:1

3
;

:P
ra-O

rdaring
,P

O
-3

X
;E

lactronic
L

SR
s

R
ejected

M
anually

•Product
A

ggregate
[D

iagnostic
in/a"

8
1

:2
9

2
4

;
3

:2
4

!
,

•

-P
ra-O

rdaring
P0-5A

-{a)
[FO

C
sonTiine

forFuByElactronic
L

SR
s

•R
esale

A
ggregate

.B
en

ch
m

ark
9

5
.0

0
%

4
4:

1
0

0
.0

0
%

P
ra-O

rdaring
rpO

-5A
-(b}

[FO
C

son
T

im
eforFuB

yE
lectronicL

SR
s

;U
nbundled

L
oop

A
G

G
-E

E
L

s
[B

en
ch

m
ark

9
5

.0
0

%
1

1
1

T
iii

1
0

0
.0

0
%

P'ra-O
rdaring

p6-5A
-<c)

.FO
C

s
on

T
im

e
for

FuU
yE

lectronic
L

SR
s

:ln
p

[B
aiichm

ark
;95.00%

2
0

3
203;

"'ioo.'o6%
.;•

•
P

ra-O
rdaring

P
0-5B

K
a}

:FO
C

son
T

^
e

forE
lectronic/M

snualL
SR

s
;R

esale
A

ggregate
[B

en
ch

m
ark

[O
O

.O
O

I'o
4

4
io6ioo%

,
P

ra-O
rdartng

P0-5B
-{b)

F̂O
C

son
lim

a
forE

lectronic/M
anualL

SR
s

^U
nbundled

L
oop

A
G

G
-E

E
L

a
:B

en
ch

m
ark

[9
0

.0
0

%
34

"34!
166.00%

;
"

"•
>

Pra-O
rdarirtg

P
0

-5
B

.(c)
FO

C
s

on
lim

e
forE

lectronic/M
anualL

SR
s

L
N

P
B

e
n

c
h

m
a
rk

i9
0

.0
0

%
4

7
4

7
"•

106.06%
:

P
ra-O

rdaring
PO

-5b
FO

Csprovid
f̂orA

SRs
requesting

L
IStrunks.

,L
IS

T
ru

n
k

.B
an

^m
ark

8
5

.0
0

%
3

3:
100.06%

;
i

'
•"

P
raO

rd
arin

g
P

0
-9

B
.U

nbundled
L

oops
;U

nbundled
L

oops
and

N
um

ber
Portability

•P
an

ty
N

/A
3.

11
27.27%

;
'

44.54%
O

'
27;

0.00%
0.00%

B
illing

B
I-2

.Invoices
D

efivared
w

ithin
10

D
ays

A
ll

Parity
bydesign

;N
/A

1
9

0
1

9
0

106.00%
B

illing
B

I-3
A

B
itting

A
ccuracy

-
A

djustm
ents

(or
E

rrors
U

N
E

s
and

R
esale

A
ggtagalo

D
iagnostic

N
/A

1
9

2
.7

8
1

1
9

2
.7

8
1

:
160.60%

B
illing

B
l-3

e
B

illing
A

ccuracy
-

A
djustm

ents
for

E
irois

.R
eciprocal

C
o

m
p

artsatio
n

D
iagrtoslic

N
/A

9
6

6
966.

160.00%
B

illirtg
B

M
A

U
N

E
s

and
R

esale
A

ggregate
.U

N
E

s
and

R
asalo

A
ggregate

Parity
N

/A
3

7
7

3
7

7
100.00%

;
6.00%

5.537;
5.562:

99.19%
8.94%

-1.694135
-2^029961

B
illing

B
M

B
R

eciprocal
C

om
pensation

(M
O

U
):

.'R
eci^o

cal
C

o
m

p
en

satio
n

D
iagnostic

N
/A

9
6

6
9

6
6

100.66%
D

atab
aaa

U
pdalas

O
B

-IB
A

U
L

lO
B

D
iagnostic

M
/A

4
.3

2
4

.8
0

4
4

1
3

1
.9

1
2

'1.05;
'

•
'

.
•

'
•

D
a
ta

b
a
sa

U
p

d
alas

:D
B

-1C
-1

A
ll

diraclory
Listing

D
iagnosttc

•N
/A

9
9

9
.0

0
5

.1
2

3
0

.2
0

;

E
lactronic

G
aiaw

ay
A

vailability
G

A
-I

G
atew

ay
A

vailability
-

L
SR

IIM
A

G
U

i
D

iagnostic
N

/A
2

9
.8

8
0

2
9

.8
8

0
)

1
0

0
.0

0
%

:

E
lectronic

G
atew

ay
A

vailability
G

A
-I

G
atew

ay
A

vailability
•

L
SR

SIA
D

iagnostic
N

/A
2

9
.8

8
0

2
9

.6
8

0
iw

.6
o

%
E

taclionic
G

atew
ay

A
vailability

G
A

-1
G

atew
ay

A
vailability

•
L

SR
X

M
L

D
iagnosbc

N
/A

2
9

.8
8

0
2

9
.6

8
0

100.00%
/

E
lectronic

G
atew

ay
A

vailability
G

A
-3

G
atew

ay
A

vailability
•

R
epair

E
B

T
A

D
iagnostic

N
/A

4
2

.8
4

0
4

2
.8

4
0

1
0

0
.0

0
%

E
lectrortic

G
atew

ay
A

vailability
G

A
-3

G
atew

ay
A

vailability
•

R
epair

R
epairG

U
i

D
iagnostic

N
/A

4
1

.5
6

5
4

1
.5

6
5

100.06%
'

E
lactronic

G
atew

ay
A

vailability
G

A
-4

System
A

vailability-A
SR

E
X

A
C

T
diagnostic

N
/A

2
1

.6
0

0
2

1
.6

0
0

1
0

0
.0

0
%

SepU
M

nl>
er2015

S
aptam

lM
r2015

S0ptom
b«r2O

15

S
ap

lem
b

o
f

2015

S
ap

lam
b

ar2015

S
ap

lo
m

b
ar2015

S
ap

lo
m

b
ar2015

S
o

p
tem

b
ar2

0
1

5

Saptaniiw
2bi5

S
ap

lam
b

ar2
0

1
5

S
ap

tam
b

ar2015

S
ap

tam
b

ar
2015

S^tatnbar2015
S

ap
tam

b
ar

2015

S
ap

tam
b

ar
2015

S
ap

tam
b

ar2
0

1
5

S^lam
bar26l5

Saptam
bw

idlS
S

ap
tam

b
ar

2015

S
ap

tam
b

ar2015

S
ap

tam
b

ar2015

S4H
)iam

bw
20i5

S
ap

tam
b

ar
2015

S
ap

lam
b

ar
2015

S
ap

lam
b

ar2015

S
ap

tam
b

ar
2015

S
ap

tam
b

ar2015

S
ap

tcm
b

«
2

0
1

5

S
ap

tam
b

w
2

0
1

5

S
ap

tam
b

ar2015

S
ap

tam
b

ar2015

S
ap

tam
b

ar
2015

S
^

ta
m

b
a
r2

0
1

S

S
aplam

bar
2015

^
tam

b
ario

is
SaptontiM

r
2015

S
ap

tam
b

ar2015

S
ap

^
b

w
2015

S
ap

tam
b

ar
2015

S
ap

lam
b

w
2015

S
ap

tem
b

ar2
0

1
S

S
aplam

bar
2015

S
aptand>

ar2015

S
aptam

bar
2015

S
ap

tam
tw

r2015

S
ap

tem
b

w
2015

S
ap

tam
b

ar
2015

V
u

g
u

st2
0

1
5

k
u

g
u

»
t2

0
l5

U
jg

u
at2

0
1

5

tu
g

u
st2

0
1

5

tu
g

u
sl2

0
1

5

tugustioiS
tugint2015
tu

g
u

si
2015

tu
g

u
st2015

tu
g

u
at

2015

kuguat
2015

tu
g

u
st2

0
1

5



P
lO

C
alao

o
fy

iE
lM

tienic
G

atew
ayA

valaM
ily

jM
ain

tan
an

ca
and

R
ep

air

iM
ain

tan
an

ea
and

R
ep

air

IM
ain

tan
an

ea
and

R
ep

air

M
aln

lattan
ca

a
n

d
R

ep
air

'M
aintenance

and
R

epair

:M
aln

lan
an

ce
and

R
ep

air

'M
em

en
en

ce
and

R
ep

air

:M
ain

ten
an

ce
and

R
ep

air

,M
aM

en
an

ce
and

R
epair

M
ain

ten
an

ce
end

R
ep

air

IM
ainienaneeand

R
epair

M
ain

len
an

ca
and

R
ep

air

""dR
a^'

d
R

ep
aU

!M
ain

ien
an

ee
and

R
ep

air

:M
ain

ten
an

ce
and

R
ep

air

'M
am

len
an

ce
and

R
ep

air

'M
aintenance

and
R

epair

!M
aintenance

and
R

epair

>M
ain

ten
an

ce
and

R
ep

air

:M
ain

ten
an

ce
and

R
ep

air

M
ain

ten
an

ce
a
n

d
R

ep
air

M
ain

ten
an

ce
a
n

d
R

ep
air

M
ain

ten
an

ce
and

R
ep

air

IM
aintenance

and
R

ep
air

N
etM

o
rlc

P
o

rfo
rm

a
n

e
o

N
e
tw

o
rk

P
e
rfo

rm
a
iw

e

tN
e
tw

o
rk

P
e
rfo

rm
a
iK

O

:N
etw

o
rk

P
e
rfo

rm
a
n

c
e

,O
rdering

and
Provieioning

'O
rdering

and
Provieioning

O
rdering

and
P

ro
v

w
en

in
g

O
rdering

andProvisioning
.O

rdering
and

Provisioning

'O
rdering

and
Provisioning

:O
rdering

and
Provisioning

:O
rdering

and
Provisioning

:O
rdering

and
Provisioning

O
rdering

and
Provisioning

O
rdering

and
Provisioning

O
idering

and
Provisioning

O
rdering

and
Provisioning

O
rdering

and
PiovisiM

iing

:O
rdering

and
P

rovisiM
ing

O
rdering

and
Provisioning

P
re^

rd
erin

g

P
re-O

rdering

P
re-O

rdering

P
reO

rd
etin

g

P
re-O

rdering

P
re-O

rdoring

P
re-O

rdering

P
ro-O

rdering

P
ro-O

rdering

P
ro-O

rdering

P
ro-O

rdering

P
ro-O

rdering

P
ro-O

rdering

;q
a
-7

M
R

-S
B

M
R

-S
B

;M
R

-S
B

M
R

-S
B

M
R

-SX

1
M

R
-6

A

M
R

-6
E

:M
R

-6
E

M
R

-6
E

M
R

-6
E

[M
R

-6
E

:m
r-7

a

(M
R

-7
E

M
R

-7
E

:M
R

-7
E

M
R

-7
E

1
M

R
-7

E

M
R

-S

M
V

S

M
R

-8

lM
R

-8

M
R

-8

M
R

-8

'lii«
-8

M
R

.8

M
R

-9
A

N
I-1

A

N
I-1

B

N
i-lC

N
i-ib

O
P

-IS
A

O
P

-IS
A

0
P

-1
S

B
-R

0

0
P

-1
S

B
-R

0

0
P

-3
E

'0
P

-3
E

;6
p

-^
:6P-3E
;0P-4E
:0

P
-4

E

0
P

-4
E

O
P

-S
A

0
P

-5
A

O
P

-S
A

O
P

-S
A

0
P

-8
C

PO
-I-IM

A
6U

i
:P

0
-1

-iM
A

G
U

I

P
O

-I-IM
A

G
U

I

P
O

-1
-IM

A
G

U
i

P
O

-I-IM
A

G
U

I

PO
-1-iM

A
G

U
I

P
0

-1
-IM

A
G

U
I

P
0

-1
-IM

A
G

U
I

P
O

-1
-iM

A
G

U
I

P
0

-1
-IM

A
G

U
I

P
O

-I-IM
A

G
U

I

P
O

-I-IM
A

G
U

I

P
O

-I-IM
A

G
U

I

P
IO

T
itte

.T
im

ely
O

u
tag

e
R

esolution
after

Softw
are

R
eieatea

:A
H

T
ro

u
b

les
C

le
a
re

d
w

A
4

H
o

u
rs-Z

o
n

e
2

lA
fl T

ro
iA

ie
s

C
le

a
re

d
w

A
4

H
o

u
rs-Z

o
n

e
2

;AN
troubles

Cieaied
4

H
ours-bne

2
A

Htroubles
O

ew
ed

w
A4

H
ours-Z

one2

O
ut

of
S

erv
ice

cleared
w

A
24

h
o

u
rs

M
ean

T
m

im
to

R
esto

reO
isp

«A
M

SA

;M
ean

T
im

e
to

R
e
sto

re
im

erv
alZ

o
n

e
2

M
e
a
n

T
im

e
to

R
e
sto

re
In

lerv
ai

Z
o

n
e

2

' M
e
a
n

T
im

e
to

R
e
sto

re
In

teiv
ei

Z
o

n
e

2

M
e
a
n

T
im

e
to

R
e
sto

re
In

terv
al

Z
o

n
e

2

'M
eanT

im
eto

R
estore

intervalZ
iene2

;R
epairR

epeat 1
^

l^to-O
isp

w
ftM

SA
R

epair
R

ep
eat

R
ep

o
rtR

ale-Z
o

n
e

2

'ftep
air

R
ep

eat
R

ep
o

rtR
ale-Z

o
n

e
2

R
epair

R
ep

eat
R

ep
o

rtR
ate-Z

o
n

e
2

R
epair

R
ep

eat
R

ep
o

rtR
ate-Z

o
n

e
2

R
epair

R
ep

eatR
eport

R
ate-Z

one
2

'T
roubtoR

iM
;T

roubleR
ate

fT
ro

u
b

le
R

a
te

'T
ro

u
b

le
R

a
te

^
T

ro
u

b
le

R
a
le

T
ro

u
b

le
R

a
le

T
io

u
b

ie
f^

le

T
ro

u
b

le
R

a
te

R
epair

A
ppom

toients
M

eK
M

sp
W

l
M

SA

T
runk

B
lockege

to
C

H
-Q

T
an

d
em

O
fc

w
iT

G
SR

e
x

d

T
runk

B
iockage

to
C

1
t-Q

E
nd

O
fc

w
lT

G
SR

e
x

d

ItrunkBiockage
toCTL-Q

taiidem
O

fcwdotG
SR

exd
>T

runk
B

lockage
to

C
T

L
-0

E
nd

O
fc

w
fo

T
G

SR
exd

Inlervaifor
Pending

O
rders

D
elayed

P
astD

ue
D

ele

:IntervalforPending
O

rders
D

elayod
Past

D
ue

D
ate

Pendaig
O

rdeii
D

eiayad
for

Pacditios

;Pending
O

rders
D

elayed
for

Facilities

:In
terv

al
Z

o
n

e
2

A
re

a
s

'in
terv

al
Z

o
n

e
2

A
re

a
s

;intervalZ
one

2
A

reas
iintervalZ

one
2

A
reas

.in
terv

al
Z

o
n

e
2

A
re

a
s

in
te

rv
a
l
Z

o
n

e
2

A
re

a
s

:in
te

rv
a
l
Z

o
n

e
2

A
re

a
s

New
Service

Inslalation
Q

uality
N

ew
Service

Inslalation
Q

uafity

New
Service

Instailalion
Q

uabty
New

Service
instailalion

Q
uality

N
um

ber
Portability

T
an

eK
rass

w
ithout

L
oop

C
oord

Pre-O
fderR

esponsetim
es(A

ddress
V

alidation)
Pre-O

rder
R

esp
o

n
se

T
im

es
(A

ddress
V

aU
dstion)

Pre-O
rder

R
esp

o
n

se
T

intes
(A

ddress
V

eH
dation)

Pre-O
rder

R
esp

o
n

se
T

unes
(A

ppL
S

cheduler)

Pre-O
rder

R
esportse

T
unes

(A
ppL

S
cheduler)

Pre-O
rder

R
esportse

T
unes

(FacH
ttyA

ssignm
ertt)

,Pre-O
rder

R
esp

o
n

se
T

m
es

(Facility
A

ssignm
ent)

Pre-O
rder

R
esp

o
n

se
T

im
es

(FacN
ityA

ssigninent)

Pre-O
rder

R
esp

o
n

se
T

unes
(Facility

C
h

eck
)

Pre-O
rdor

R
esp

o
n

se
T

unes
(Fadiity

C
heck)

Pre-O
fder

R
esp

o
ru

e
T

unes
(Fadiity

C
hock)

Pre-O
ider

R
esp

o
n

se
T

unes
(G

et
C

SR
)

Pre-O
rder

R
esportse

T
unes

(G
ot

C
SR

)

Product
C

ategory

A
U

E
n

h
an

ced
E

xtended
L

oops
-

D
S1

C
ap

ab
le

U
N

B
U

N
D

L
E

D
L

O
O

P
-

A
D

SL
C

O
M

P
A

T
IB

L
E

U
n

b
u

n
d

led
lo

o
p

-
2

W
ire

N
o

rv
L

o
ad

ed

U
n

b
u

n
d

led
L

oop
-

D
S1

C
ap

ab
le

'E
n

h
an

ced
E

xtended
L

oops
•

D
S1

C
ap

ab
le

U
N

B
U

N
D

L
E

D
L

O
O

P
-

A
D

SL
C

O
M

P
A

T
IB

L
E

U
n

b
u

n
d

led
L

oop
-

2
W

ire
N

o
n

-L
o

ad
ed

U
nbundled

L
oop

-
D

Sl
C

ap
ab

le

.U
nbundled

L
oop

A
nalog

'R
e
s
id

e
n

c
e

E
nhanced

E
xtended

L
oops

•
D

S1
C

apebte

U
N

B
U

N
D

L
E

D
L

O
O

P
-

A
D

SL
C

O
M

P
A

T
IB

L
E

:U
n

b
u

n
d

led
L

oop
-

2
W

ke
N

orr-L
oaded

U
n

b
u

n
d

led
L

oop
•

D
Sl

C
ap

ab
le

,U
nburtdied

L
oop

A
nalog

E
nfianced

E
xtended

L
oops

•
D

Sl
C

ap
ab

le

^U
S

T
ru

n
k

S
U

B
-L

O
O

P
U

N
B

U
N

D
L

IN
G

U
N

B
U

N
D

L
E

D
L

O
O

P
-

A
D

SL
C

O
M

P
A

T
IB

L
E

U
n

b
u

n
d

led
L

oop
-

2
W

ire
N

o
n

L
o

a
d

e
d

U
nbundled

L
oop

•
D

Sl
C

ap
ab

le

'U
n

b
u

n
d

led
IjM

p
A

nalog

U
S

T
n

m
k

;U
S

T
runk

rU
Strunk

U
S

T
n

m
k

L
iS

T
n

m
k

!U
nbuntU

ed
L

oop
A

nalog

U
S

T
ru

n
k

U
n

b
u

n
d

led
L

oop
A

ttetog

U
N

B
U

N
D

L
E

D
L

O
O

P
•

A
D

S
L

C
O

M
P

A
T

IB
L

E

U
n

b
u

n
d

led
L

oop
-

2
W

ire
N

o
n

^
.o

ad
ed

,U
nbundled

L
oop

-
D

Sl
C

apable

;U
rtlM

m
dIedL

oop
A

nalog

U
N

B
U

N
D

L
E

D
L

O
O

P
-

A
D

SL
C

O
kfP

A
T

IB
L

E

'U
n

b
u

n
d

led
L

oop
•

2
W

ire
N

o
n

-L
o

ad
ed

U
nbundled

L
oop

A
nalog

U
N

B
U

N
D

L
E

D
L

O
O

P
-

A
D

SL
C

O
M

P
A

T
IB

L
E

U
n

b
u

n
d

led
L

oop
-

2
W

ee
N

on-L
oeded

U
nbundled

L
oop

•
D

S1
C

ap
ab

le

;U
nbundled

L
oop

A
rw

iog

L
N

P

R
E

Q
U

E
S

T

R
E

S
P

O
N

S
E

T
O

T
A

L

R
E

Q
U

E
S

T

T
O

T
A

L

R
E

Q
U

E
S

T

R
E

S
P

O
N

S
E

T
O

T
A

L

R
E

Q
U

E
S

T

R
E

S
P

O
N

S
E

T
O

T
A

L

R
E

Q
U

E
S

T

R
E

S
P

O
N

S
E

Jan
2016

PA
PA

ggregate
Perfbrm

anceR
eportN

O
jds

'
B

e
n

c
h

m
a
rk

C
L

£
C

N
u

m
e
ra

to
r

C
L

E
C

D
enom

inator'C
L

E
C

R
eeull,C

L
E

CStandard
D

eviatlor.
C

T
L

-O
N

um
erator

jO
iagnostic

Parity

!D
iagnostic

'D
iagnostic

Parity

Panty

P
w

ity

^Parity

Parity

Parity

Panty

iParity

!Parity

:Parity

Parity

iPw
ity'

:Parity

:Panty

!P
ar%

iParity"
Parity

Parity

'P
arity

iParity

IDiagnostic
^D

iagnostic

Parity

Parity

Parity

V
Parily
B

e
rw

h
m

a
rk

B
e
n

c
fiin

a
rk

!Parity

'B
e
tte

h
m

a
rk

iB
a
n

c
h

m
a
rk

B
e
n

c
h

m
a
rk

Parity

Panty

Parity

Parity

B
e
n

c
h

m
a
rk

D
iagnostic

D
iagnostic

D
iagnostic

D
iagnostic

D
iagnostic

D
iag

n
o

stic

D
iagnosiie

D
iag

n
o

stic

'D
iag

n
o

stic

D
iagnostic

D
iagnostic

D
iagnostic

4
0

0
0

.4
0

13806.90:

1
7

8
0

7
.3

0

1
7

9
8

.7
7

2
1

3
0

.2
4

6
2

0
.3

3

2
8

7
2

.4
0

3
4

9
2

.7
3

3
1

1
4

.0
2

1
5

3
5

7
.6

0

1
8

4
7

1
.6

2

5
0

6
5

.2
0

6
4

8
6

.0
0

24

1
7

4

2
0

.0
0

2
:

15!341
2

0
.0

0
2

3
.5

2
7

3
.M

7

1
.5

9
0

1
.3

3
6

1
.5

9
0

3
.4

2
2

3
.5

5
5

3
.4

2
2

4
.4

4
%

'

1
0

0
.0

0
%

5
3

.3
3

%

0
.0

0
%

1
2

1
:2

4
:

4
:3

7

5
:3

9

1
9

:2
1

0
.0

0
%

:

0
.0

0
%

'

2
2

.2
2

%

0
.0

0
%

1
3

.3
3

%

8
.1

1
%

2
.6

7
%

0.60%
:

2
.9

4
%

:

0
.0

0
%

i

0
.9

5
%

:

0
.2

9
%

:

1
.6

4
%

0
.6

1
%

5
0

.0
0

%

0
.0

0
%

0
.0

0
%

!

0
.0

0
%

i

0
.0

0
%

;

40.00;
2

8
.0

0
:

0.00%
;

1
0

0
.0

0
%

8
7

.5
0

%
I

100.00%
;

100.00%
;

9
1

.6
7

%
:

3
Z

0

3.00;

5
.1

5

1
0

0
.0

0
%

1
0

0
.0

0
%

106.00%
'

95
8

3
%

1
0

0
.0

0
%

:

6.20;
6.90

4
9

.8
9

%
:

0
.0

0
%

6
8

U
)7

:

1
8

:0
0

i

0
.0

0
%

'

0
.0

0
%

4
1

.5
7

%

0
.0

0
%

i

3
3

.9
9

%

2
7

.3
0

%
:

1
6

.1
1

%
:

9
.7

0
%

i

S.41%
1'

1
2

.7
1

%
:

7
.7

8
%

:

5
0

.0
0

%
:

0
.0

0
%

'

o.o6%
r

0
.0

0
%

0
.0

0
%

0
.0

0
%

1
9

.9
6

%
:

CTL-Q
D

enom
inalor

C
T

L
-Q

R
e^

CTL-O
StandardD

eviatlor.
M

odified
Z

Soore
;

ParilySccra^

5
0

.0
0

%
;

2
5

.8
8

%
;

1
1

7
:0

7

1
0

5
:1

2
.

1
7

.6
8

%

0
.0

0
%

0
.8

5
%

0
.0

0
%

;

2
.0

3
%

)

0
.8

4
%

0
.0

0
%

i

0
.0

0
%

:

0
.8

2
%

;

2
4

4
5

3

3
0

.5
1

%

5
0

.0
0

%
!

4
3

8
0

%

1
6

1
:0

3
.

0
.0

0
%

3
6

A
2

%
:

9
.1

7
%

9
.0

0
%

:

1
2

.4
7

%
:

4
9

.4
9

%

5
0

6
.1

3

"46.04%

-0
.0

8
8

5
6

1

-0
.6

5
6

3
0

5

0
.3

9
6

8
5

5

0
.2

7
9

3
1

9

0
.5

8
2

8
4

2

-3
.5

5
6

6
7

8

-0
.6

5
3

5
3

-0
.7

4
5

6
4

4

-1
Z

3
1

6
1

3

0
.6

8
6

6
9

2
:

0
.2

4
1

6
7

!

•0
.2

9
7

8
9

7

-0
.1

1
0

4
6

6

-0
.9

8
5

6
1

0
.6

1
9

0
7

6

-5
.5

8
6

7
0

3
!

-0
.4

5
4

0
9

•0
.6

4
5

6
5

8

-3
.1

6
2

3
0

6

-1
.3

9
7

3
1

8

•1
.4

5
3

3
2

-1
.7

4
8

7
6

8

-0
.5

8
2

5
2

1
1

•0
.8

5
3

0
7

5
:

-TlO
IIO

O
i

-1
.0

6
7

1
5

8

-1
.5

9
9

2
0

9

-0
.6

2
3

6
2

9
:

•4
.3

9
6

4
7

4
1

-1
Z

7
6

0
6

7
;

-0
.4

2
4

2
2

6
-1

.2
5

7
9

1
1

3
7

1
9

0
1

6
1

Z
6

1
0

0
1



I
M

onO)
'A

ugust2015
A

ugust
2015

1A
u

g
u

st
2015

!A
ugust2015

!A
u

g
u

st2015

A
u

g
u

st
2015

: A
u

g
u

st2015

A
ugust

2015

A
ugust

2015

A
u

g
u

st
2015

I A
u

g
u

st2015

A
u

g
u

st2015

(A
ugust

2015

(A
ugust

2015

(A
ugust

2015

A
ugust

2015

(A
ugust

2015

A
ugust

2015

(A
ugust

2015

IA
ugust

2015

A
ugust

2015

'A
ugust2015

(A
ugust

2015

(A
ugust

2015

(A
ugust

2015

A
ugust

2015

;Augusti201S
i^igM

t2015
!A

ug^201S
A

ugust
2015

iA^ust201S
[A

ugust2015
[A

ugust2015

(A
ugust

2015

A
ugust

2015

A
ugust

2015

(A
ugust

2015

IJuly2015

Ju
ly

2015

Ju
ly

2015

July2015
July

2015

Ju
ly

2015

Ju
ly

2015

July
2015

July2015
Ju

ly
2

0
1

5

July
2015

July
2015

July2015
July

2015

July
2015

July
2015

July
2015

July
2015

July
2015

July
2015

July
2015

July
2015

P
lO

C
aisgory

jPis-O
m

uring

!P
i*O

rd«ring

(P
reO

rdarlng

!P
t»O

fd«ring

iP
rsO

n
tarm

g

P
tsO

fO
snng

:Pru-O
rdurtng

(P
rs-O

nlsnng

!P
rsO

rd
arin

g

iP
rsO

rdsnng

[Pr«-drd«ring
.P

fs-O
rtfsrtng

>
P

t»O
rd«ring

iP
r»

O
rd

srin
g

;Pt«>
O

nionng

(Prs-^srlfig
P

ru
O

n
lsfin

g

P
rsO

rd
sn

n
g

(P
raO

rdenng

IP
ru-O

nfsflng

P
rsO

fd
srm

g

P
rs-O

rdsring

P
rsO

fd
srin

g

iP
is-O

fdsnng

P
rs-O

rdsrlng

P
rsO

rd
srin

g

P
ie-O

rdsrfng

P
rs^

M
srln

g

:P
r»

O
rtlsrin

g

iP
rs-O

nJsring

;P
rs-O

rdoring

P
rs-O

rdsring

P
rs-O

rdortng

P
isO

rd
srin

g

P
rs-O

rdonng

iP
reO

fd
srin

g

Byiing
'B

ilU
ng

B
y

^
B

luing

B
illing

O
a
ta

b
m

s
U

p
d

ates

.D
atab

ase
U

p
d

ates

:E
lectronic

G
atev

n
y

A
vailability

;Electronic
G

atew
ay

A
vadabihty

E
lectronic

G
atew

«y
A

vailability

E
lectronic

G
atew

ay
A

vadability

E
lectronic

G
atew

ay
A

vailability

Electionlc
G

atew
ay

A
vattability

Eiectronic
G

atew
ay

A
vaiiabilily

M
aM

en
an

ce
and

R
ep

air

M
ain

ten
an

ce
a
n

d
R

ep
air

a
a
n

d
R

ep
air

e
and

R
ep

air

PID

IP
O

-l-ttM
G

U
l

'P
O

-1
-4

M
A

6
U

I

[PO-i-lM
AGUi

PO
-1-1M

A
G

U
I

P
O

-V
IM

A
G

U
I

.P
0

-1
-IM

A
G

U
I

'P
O

-IJM
A

G
U

I

:P
0

-1
-IM

A
G

U
I

iP
O

-IJM
A

G
U

I

P
0

-1
-IM

A
G

U
I

P
O

-IJM
A

G
U

I

P
O

-I'IM
A

G
U

I

P
O

-1
-U

tM
G

U
I

P
O

-U
M

A
G

U
I

:P
0

-1
*

X
M

L

:P
0

>
1

-X
M

L

:P
0

>
1

-X
M

L

P
0

-1
-X

M
L

P
0

-1
.X

M
L

P
0

-1
-X

M
L

ip
o

i-x
w

i"
P

0
-1

-X
M

.

(P
0

-1
*

X
M

L

P
O

^

P
0

-2
A

;P
0

-2
A

IP
0

-2
B

p
o

-2
e

P
0

-2
B

P
O

^

P
0

5
A

-(a)

:P
O

^
b

}

PO
-SA

^c)

PO
-S^a)

P
O

^
B

^
b

)

P
O

^
B

^
c
)

P
O

-5
0

P
0

-9
B

";BI-2
,B

I
^

B
i-s

e

B
M

A

B
M

B

O
B

-IB
A

H

O
B

-ic-i
'a

h

GA-1
;G

atew
ay

A
vaiiabH

ity-t.SR
GA-1

G
atew

ay
A

vailablity-LSR
GA-1

G
atew

ay
A

vaiiabdity
-1

^
G

A
-3

G
atew

ay
A

vaH
abH

Ity-
R

epair

G
A

-3
'G

atew
ay

A
vaH

abillly-R
epair

6A
-4

System
A

vailaM
i^

-A
SR

G
A

-7
llm

ely
O

u
tag

e
R

M
O

luH
on

after
Softw

are
R

eleases

M
R

-5
B

A
H

T
ro

u
b

le
s

C
le

a
re

d
W

)
4

H
o

u
rs-Z

o
n

e
2

M
R

-5
B

A
H

T
ro

u
b

le
s

C
le

a
re

d
W

i
4

H
o

u
rs-Z

o
n

e
2

M
R

-SB
;A

HT
roubles

C
leared

w
fl4

H
ours-Z

O
ne2

M
R

-S
B

A
H

T
ro

u
b

le
s

C
le

a
re

d
w

A
4

H
o

u
rs-Z

o
rw

2

M
R

-5
X

O
ut

ol
S

e
rv

ic
e

c
le

a
re

d
w

fi
24

h
o

u
rs

M
R

-6A
M

ean
T

im
e

lo
R

estora-O
isp

W
lM

SA

M
R

-B
E

M
e
a
n

T
im

e
lo

R
e
sto

re
In

terv
al

Z
o

cte
2

M
R

-B
E

M
e
a
n

T
im

e
to

R
e
s
to

re
In

te
rv

a
l
Z

o
n

e
2

Product
C

alegory

T
O

T
A

L

R
E

Q
U

E
S

T

R
E

S
P

O
N

S
E

T
O

T
A

L

R
E

Q
U

E
S

T

R
E

S
P

O
N

S
E

T
O

T
A

L

A
C

C
E

P
T

R
E

Q
U

E
S

T

R
E

S
P

O
N

S
E

T
O

T
A

L

; R
E

Q
U

E
S

T

R
E

S
P

O
N

S
E

:T
O

T
A

L

iX
M

L
R

eq
u

estfR
esp

o
n

sa

jX
M

L
R

eq
u

esV
R

esp
o

n
se

;X
M

L
R

eq
u

esV
R

esp
o

n
se

'X
M

L
R

eq
u

esV
R

esp
o

n
se

X
M

L
R

eq
u

esV
R

esp
o

n
se

>X
M

L
R

eq
u

esV
R

esp
o

n
se

X
M

L
R

eq
u

esV
R

esp
o

n
se

X
M

L
R

eq
u

esV
R

esp
en

se

;X
M

L
R

eq
u

esV
R

esp
o

n
se

L
N

P

L
N

P

R
esale

A
ggregate

W
/0

U
N

E
-P-PO

T
S

!U
nbundled

L
oop

A
g

g
reg

ate

P
roductA

ggregate

'R
esale

A
ggregate

U
nbundled

L
oopA

G
G

-E
E

L
s

L
N

P

P
IO

T
iB

e

'P
ta-O

rder
R

esp
o

n
se

T
knes

(G
et

C
SR

)

iP
reO

rd
er

R
esp

etiae
T

im
es

(M
eet

P
o

M
Inquiry)

(Pra-O
iderR

esponse
T

bnes(M
eetPointlrw

|uiry}
(P

raO
fder

R
esponse

T
bnes

(M
eetPobd

btquky)

IP
reO

td
er

R
esp

o
n

se
T

bnes
(S

ervice
A

vaH
abibty)

)Pte-O
rder

R
esponse

T
bnes

(Service
A

vaH
sbM

ty)

iPte-O
tder

R
esponse

T
bnes

(Service
A

valabttly)

:P
raO

fd
er

R
esp

o
n

se
T

im
es

(T
N

R
eservatien)

:P
raO

td
er

R
esponse

T
bnes

(T
N

R
eservatw

n)

Pre-O
rder

R
esp

o
n

se
T

bnes
(T

N
R

eservation)

IP
reG

rd
o

r
R

esp
o

iise
T

bnes
(T

N
R

eservation)

'Pre-O
rder

R
esp

o
n

se
T

bnes(L
oop

O
ual

T
ools)

'Pre-O
rder

R
esp

o
rise

T
im

es(L
oop

Q
ual

T
ools)

IPre-O
rder

R
esp

o
n

se
T

bnes(L
oop

Q
ual

T
oots)

:P
raO

rd
er

R
esp

o
n

se
T

im
es

(A
ddress

V
aH

daden
X

M
L

)

|Pre<brderResponseTbriesfA^SehedtHerlGdL)
I.P

raO
rd

er
R

esp
o

n
se

T
enes

(Faolrty
C

heclt
X

M
L

)

(PraO
rderR

esponseT
bnes(G

elC
SR

XM
L)

'
'P

raO
rd

ar
R

esp
o

n
se

T
b

n
es

(L
oop

Q
ual

T
ools

X
M

L
)

:Pre-O
rderR

esp
o

n
se

T
bnes

(M
eetPebd

biquiry
X

M
L

)

iP
raO

rder
R

esponse
T

im
es

(Service
A

vaH
X

M
L

)

iPre-O
rder

R
esp

o
n

se
T

bnes
(T

N
R

eservatien
X

M
L

)

:Pre-O
rder

R
asponse

T
im

ss(C
orvtectbig

Fee
A

ssgn
X

M
L

)

A
N

E
lectro

n
ic

L
S

R
s

'A
N

E
Ie

c
b

o
n

ic
L

S
R

s

A
H

E
lectro

n
ic

L
S

R
s

;AllFlow-ihrough
EiigibieLSiRs

AHFbnvJhrou^E
^iM

LSrU
_

A
H

F
to

ath
ro

u
g

h
E

ligible
L

SR
s

(Ele^tonlc
L

SR
sR

ejectedM
anualy

FO
C

s
on

T
ans

lor
FuPy

E
lectronic

L
SR

s

;FOCson
Iŵ
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