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7852 Walker Drive, Suite 200

Greenbelt, Maryland 20770

phone: 3071-459-7590, fax: 301-577-5575
internet: www.jsitel.com, e-mail: jsi@yjsitel.com

VIA OVERNIGHT MAIL
June 30, 2015

Mr. Darrell Nitschke

Executive Secretary

North Dakota Public Service Commission
600 East Boulevard Avenue, Twelfth Floor
Bismarck, ND 58505-0480

RE: Federal Communications Commission’s ETC Annual Report

Pursuant to Sections 54.313 and 54.422 of the Federal Communications Commission’s Rules (47 C.F.R. §§
54.313, 54.422), attached please find an original and three (3) copies of the ETC Annual Reports (FCC Form
481) that were filed with USAC and will be filed with the FCC. The attached are submitted by JSI on behalf of
United Telephone Mutual Aid Corporation and Turtle Mountain Communications. An electronic copy of the
redacted version has also been submitted.

Please note that some of the information included in the completed FCC Form 481 Report is confidential and
proprietary. Confidential information has been placed in an envelope marked “Trade Secret — Private” and
sealed.

Along with this filing you will find enclosed a copy of this transmittal letter marked “File Stamp Copy” to be
stamped and returned to JSI as confirmation that the hard copies of this filing have been received by the

Commission as well. Please return the stamped copy of this transmittal letter in the envelope provided for
this purpose.

Please contact the undersigned if you have any questions.
Sincerely,
John Kuykendall, Vice President
Authorized Representative for

United Telephone Mutual Aid Corporation and Turtle
Mountain Communications

Enclosures

Mr. Perry Oster, United Telephone Mutual Aid Corporation and Turtle Mountain Communications

Echelon Building I, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Bivd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 565121  Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-512
3 PU-15-44 Filed 06/30/2015 Pages: 61
Telecommunications Advisor Copy of FCC 47 CFR Section 54.313(h) Local Rate Floor Data & Collection - redacted

United Telephone Mutual Aid Corporation
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3    PU-15-44    Filed 06/30/2015     Pages: 61
        Copy of FCC 47 CFR Section 54.313(h) Local Rate Floor Data & Collection - redacted 
        United Telephone Mutual Aid Corporation
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S CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO
PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-

7852 Walker Drive, Suite 200 337, 03-109, 14-58 CC DOCKET NO. 01-92, 96-45, GN DOCKET

Greenbelt, Maryland 20770 NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL

phone: 301-459-7590, fax: 301-577-5575
internet: www.jsitel.com, e-mail: jsi@jsitel.com
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June 30, 2015 FB) E @ E U \\_// E :
N

!
JUN 30 2015 b

Via Hand Delivery

Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary NORTH DAKOT
445 12t Street, SW PUBLIC SERVICE COM?/HSSION
Washington, DC 20554

Re: WC Docket No. 14-58
2015 ETC Annual Report of United Telephone Mutual Aid Corp. & Turtle

Mountain Communications
Study Area Code 381636

Dear Ms. Dortch:

On behalf of United Telephone Mutual Aid Corp. & Turtle Mountain
Communications (“United & Turtle Mountain™), JSI files the attached confidential and
redacted versions of the FCC Form 481 ETC annual re?orting information pursuant to
sections 54.313 and 54.422 of the Commission’s rules." United & Turtle Mountain seeks
confidential treatment under Protective Order for section 54.313(f)(2) financial
information.> The redacted version is also being filed this date via the FCC’s Electronic
Comment Filing System. In addition, attached is a letter requesting confidential treatment
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality
Improvement Plan as required by Section 54.313(a)(1).?

Please direct any questions regarding the filing to the undersigned.

Sincerely,

/gww

John Kuykendall
JSI Vice President
301-459-7590
jkuykendall@jsitel.com
cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

147 CF.R. §§ 54.313, 54.422.

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015
(Protective Order). 47 C.F.R. § 54.313(f)(2).

347 CFR. §§0.457,0.459,54.313(a)(1).

Echelon Building Il, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Blvd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-5124

Telecommunications Advisors Since 1962
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ORDERIN-WC: T
01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKE®

FORE THE FEDERAL COMMUNICATIONS COMMIS

<010> Study Area Code 381636
<015> Study Area Name TURTLE MOUNTAIN COMMUNICATIONS, INC.
<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data perry Oster

<035> Contact Telephone Number: 7012565156 ext.
Number of the person identitied in data line <030>

<039> Contact Email Address:
Email of the person identitied in data line <030>  Posteréutma.com

<100> Service Quality Improvement Reporting (complete attached worksheet)
<200> OQutage Reporting (voice) (complete attached worksheet)
<210> <—— check box if no outages to report

<300> Unfulfilled Service Requests {voice) 0

<310> Detail on Attempts (voice)

(attach descriptive document)

v N Ty 2]
<320> Unfulfilled Service Requests (broadband) 0 l %

L 5 ]
<330> Detail on Attempts (broadband) ] NS

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed 0.0

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | v “ v |
381636nd510.pdf

<510> (attached descriptive document) I v " 4 1

<600> Functionality in Emergency Situations (check to indicate certification) l v I v |
381636nd610.pdf

fattached descriptive document) I v I l v l

<610>

<700> Company Price Offerings {voice) (complete attached worksheet)

<710> Company Price Offerings (broadband) (complete attached worksheet)

<800> Operating Companies and Affiliates (complete attached worksheet)

<900> Tribal Land Offerings (Y/N)? (if yes, complete attached worksheet)

<1000> Voice Services Rate Comparability Certification Yes

<1010> (attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110> {complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> (check to indicate certification)

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification)

<3005> (complete attached worksheet)

RO RN
[/ (RSN

Page 1
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CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58

CC DOCKET NO. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208,
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Page 13
Certification - Reporting Carrier ) FCC Form 481" : o
Data Collection Form. : - OMB Control No. 3060-0986/0MB Control No. 3060-0819
<010> Study Area Code 381636
<015>  Study Area Name TURTLE MOUNTAIN COMMUNICATIONS, INC.
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Perry Oster

<035> Contact Telephone Number - Number of person identified in data line <030> 7012565156 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> postereutma.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

{i certify that t am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the infi ion reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

ISignature of Authorized Officer: Date

IPrinted name of Authorized Officer:

Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13



CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58
CC DOCKET NO. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208,
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION
Page 14

Certification - Agent / Carrier
Dote Colectonform
<010> _ Study Area Code 381636
<015>  Study Area Name TURTLE MOUNTAIN COMMUNICATIONS, INC.
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Perry Oster

<035> Contact Telephone Number - Number of person identified in data line <030> 7012565156 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> poster@utma.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)__John Staurulakis, Inc. is authorized to the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requi ts provided to the authorized
agent; and, to the best of my k vledge, the rep: and data p d to the authorized agent is

Name of Authorized Agent:  John Staurulakis, Inc.

Name of Reporting Carrier: TURTLE MOUNTAIN COMMUNICATIONS, INC.

ISignature of Authorized Officer: CERTIFIED ONLINE Date: 06/26/2015

Printed name of Authorized Officer: Perry Oster

Title or position of Authorized Officer: General Manager/CEO
[Telephone number of Authorized Officer: 7012565156 ext.102

Study Area Code of Reporting Carrier: 381636 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I:,has agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided

e data reported herein based on data provided by the reporting carrier; and, to the best of my § ledge, the infor p d herein is accurate.
IName of Reporting Carrier: TURTLE MOUNTAIN COMMUNICATIONS, INC.
IName of Authorized Agent or Employee of Agent: JS1
lSignature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: 06/26/2015

IPrinted name of Authorized Agent or Employee of Agent:  Cassandra Heyne

Title or position of Authorized Agent or Employee of Agent  Consultant

[Telephone number of Authorized Agent or Employee of Agent: 3014597590 ext .

Study Area Code of Reporting Carrier: 381636 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfefture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 14



CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58
United Telephone Mutu@lQDGCHETeNM0aa? REnbuEOLDIDEBETEIE. 09-51, WT DOCKET NO. 10-208,
Line 510 BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Turtle Mountain Communications’ Demonstration of Compliance with Applicable
Service Quality Standards and Consumer Protection Rules:

In establishing this certification in its 2005 ETC Order,! the FCC found that an
ETC must make “a specific commitment to objective measures to protect consumers.”
The FCC found that for wireless ETCs, compliance with CTIA’s Consumer Code for
Wireless Service would satisfy this requirement” and that the sufficiency of other
commitments would be considered on a case-by-case basis.> In this context, the FCC
stated, “to the extent a wireline or wireless ETC applicant is subject to consumer
protection obligations under state law, compliance with such laws may meet our
requirement.”

Turtle Mountain Communications (“Company”) hereby certifies that it is
complying with applicable service quality standards and consumer protection rules. The
Company is subject to consumer protection obligations under federal law and, to a
limited extent under North Dakota state law as a telecommunications carrier subject to
North Dakota Public Service Commission regulation. These obligations include, but are
not limited to, the following: (1) adherence to state requirements that the Company
complies with consumer protection and service quality standards pursuant to North

Dakota Administrative Code Article 69, including customer requests for lowest price

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order™).

2 Id. at para. 28.

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” Id. atn. 71.

41d. atn.72.



CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58
United Telephone MutuS§iQBGCKHeNMhuitat? eniuabaME BB TAI®. 09-51, WT DOCKET NO. 10-208,
Line 510 BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

service alternatives (69-09-05-01), discontinuance of telecommunications services (69-
09-05-02), deposits and guarantees (69-09-05-03); (2) truth-in-billing requirements, and
(3) CPNI, Red Flag Rules and other applicable federal and state requirements governing
the protection of customers’ privacy.

The Company is subject to consumer protection obligations for broadband
services under federal law. These obligations include, but are not limited to, the
following: public disclosure of accurate information regarding network management
practices, performance, and commercial terms of broadband internet access services; as a
means of providing sufficient information for consumers to make informed choices
regarding use of such services, and for content, application, service and device providers
to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8
§8.3. The Company furthermore will comply with all requirements set forth in the 2015

Open Internet Order when it becomes effective.



CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58
CC DOCKET NO. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208,
United Telephone Mutual Aid & TuBIERVGREt3H EBRDERSLIDOM/ISWEBEATIONS COMMISSION Line 610

Turtle Mountain Communications’ Demonstration of Ability to Function in

Emergency Situations

Turtle Mountain Communications (“Company”) hereby certifies that it is able to
function in emergency situations as set forth in §54.202(a)(2)* and North Dakota
Administrative Code 69-09-05-12. The Company’s voice and broadband network is
designed to remain functional in emergency situations without an external power source,
is able to reroute traffic around damaged facilities, and is capable of managing traffic
spikes resulting from emergency situations as required by Section 54.202(a)(2). The
Company can change call routing translations as needed to reroute traffic around
damaged facilities. Changing call routing translations will also allow the Company to
manage traffic spikes throughout its network, as emergency situations require.

Specifically, each central office building can be supplied with standby generators
and has battery back-up that enables the central office to keep running until power is
restored so long as fuel is available, or until system changes are made to reroute traffic.
The Company’s central office can maintain 8 hours, plus or minus 15 percent, of battery
reserve rated for peak traffic load requirements, and a permanent auxiliary power unit is
installed or a mobile power source is available which can be delivered and connected
within four hours. The Company has battery backup at all office locations and in its

electronic equipment sites capable of running for a minimum of 8 hours, plus or minus 15

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.”



CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58
CC DOCKET NO. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208,
United Telephone Mutual Aid & TuBERQRBtFiH EBEDERGbDOI/MSWSBEATIONS COMMISSION Line 610

percent. Length of run time is determined by the equipment serving the area and the
number of customers working out of the equipment. Generators are installed at twenty-
two of the thirty-one Central Office locations with a mobile power source available at the
other nine Central Office locations within four hours. They will continue to run as long
as the Company has access to fuel. The Company tests the batteries at least once per

year.
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TRIBAL ENGAGEMENT

Ross Feil- Facilities Manager
Andrea Fetsch-Plant Records Clerk
Russ Lund-Network Technician

On February 5, 2014 at 7:00 PM Andrea Fetsch, Russ Lund and |
attended an open tribal meeting at Tribal Headquarters to present the
tribal council and members of the Turtle Mountain Tribe of Chippewa
Indians some security solutions that we have available.

| addressed the council and assembly about our FTTH plans and what
areas would be receiving fiber optics in 2014. | addressed the
limitations of our extended reach Internet offering (Charles Industries)
and emphasized the benefits of fiber optics and its role in home
security and home automation. The floor was opened for questions,
after which | introduced Andrea and Russ and they did their
presentations.

Andrea Fetsch spoke in detail about our Clear2There offering, home
automation and home security and answered questions from the
Tribal Council.

Russ Lund spoke in detail about traditional security systems and
camera systems.

After both presentations the floor was opened for questions from
members of the tribe. After our presentation the Chairman invited us
to attend another open meeting on February 20, 2014, and we were
excused.

On February 20* 2014 at 10 AM Russ and Andrea attended an open
forum at the Sky Dancer Casino in Belcourt. This meeting was also
broadcast on KEYA radio. After a few speakers they were invited to
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the Podium and did a presentation on Home Security, Home
Automation and camera systems. The floor was opened to questions
and comments and members of the tribe voiced concerns over the
increasing number of break ins and home invasions.

Perry Oster — General Manager
Ross Feil — Facilities Manager

On November 6, 2014 at 10:00 a.m., Ross Feil and myself met with
Richard McLeod Tribal Chairman of the Turtle Mountain Tribe of
Chippewa and the Tribal Council at the Tribal Headquarters Office.

We discussed the fiber to the premise project on the Reservation and
the progress being made and addressed some issues on cleanup after
the fiber had been placed.

We also discussed Tribal Resolution TMBC254-06-13 concerning
Schindler CATV. Schindler’s were authorized exclusive rights to provide
service in the town area of Belcourt and all housing sites. We informed
the Chairman and the Council that we would work with Schindler
CATV to come to a resolution so members may receive the same
services on all parts of the Reservation is available. Since that date
Turtle Mountain Communications and Schindler CATV have negotiated
a share Franchise Agreement and the Tribal Resolution has been
resolved in 2015.

We also discussed the BIA 11 fiber to the premise project that would
be starting in the spring of 2015 and that the Turtle Mountain

Reservation boundaries would be served with fiber optic cable.

We were excused from the meeting.
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TURTLE MOUNTAIN BAND OF CHIPPEWA INDIANS
P. 0. BOX 900
HWY. 5, CAP BUILDING
BELCOURT, N.D. 58316

BUSINESS LICENSE

United Telephome Mutual Aid Corp. has been
411 7th Ave., PO Box 729, Langdon, ND 58249

a _telephone communications business within the Jurisdiction of the Tribe.

granted a Business License to operate

This License expires . June 25 , 2014

WmmdﬂMHmﬁﬁM “Lars on, License Comp liance Officer

Note:
Licenses is not transferable and is subject to ordinances in force at the time of issuing thereof
or which may be subsequently passed by the Tribal Council.
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United Telephone/Turtle Mountain Communications, Inc. (381636)

Response to Line 3010 — Milestone Certification (47 CFR §54.313(f)(1)(i))

United Telephone/Turtle Mountain Communications, Inc., hereby certifies that throughout
2014, it took reasonable steps to provide upon reasonable request broadband service at actual
speeds of at least 4 Mbps downstream/1 Mbps upstream, and éurrently, it is taking reasonable steps
to provide upon reasonable request actual speeds of at least 10 Mbps downstream/1 Mbps upstream
broadband service at with latency suitable for real-time applications, including Voice over Internet
Protocol, and usage capacity that is reasonably comparable to comparable offerings in urban areas
as determined in an annual survey, and that requests for such service are met within a reasonable

‘amount of time.
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United Telephone Mutual Aid & Turtle Mountain Communications (SAC 381636)
Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly

Began Providing Service

The FCC’s USF/ICC Transformation Order requires a listing of community anchor
institutions to which the ETC newly began providing broadband service. United Telephone Mutual
Aid and Turtle Mountain Communications hereby provides the FCC with a list of community

anchor institutions to which it newly began providing access to broadband service in calendar year

2014.!
NUMBER NAME ADDRESS
Bottineau (228)
1 Grace Lutheran Church 615 10th St E
2 Our Savior Luther Church 709 11th St E
3 Customs and Border Carbury 10919 Hwy 14 NE
Souris (243)
4 Souris Fire Dept 109 Main St
Rolla Exchange (477)
1215 William
5 Belcourt High School Haardasty St
6 Center Site Apartment 9627 42nd ave ne
7 Kalix Suport Services 1208 Main Ave W
8 Little Shell Home for Youth PO Box 900
9 Mt Pleasant School Dist 201 5th St NE
10 Ojibwa School 9620 42nd Ave NE
Tl St John Fire Dept PO Box 288
12 St John Water Tower PO Box 165
13 Tribal Headquarters 4180 Hwy 281
TM Housing Authority
14 Birchwood PO Box 620

; The FCC has defined community anchor institutions in Section 54.5 of its Rules as “schools, libraries, health
care providers, community colleges, other institutions of higher education, and other community support organizations
and entities.”
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15 TMBCI Environmental PO Box 900
16 Tri Care Home Health 1104 Hwy 5 W
17 Turtle Mountain Star PO Box 849
18 Turtle Mountain Times PO Box 1270
19 Customs and Border 10935 Hwy 30

Langdon (256

Exchange)
20 Cavalier County Courthouse 901 3rd St.
21 Customs and Border 10947 Hwy 1
Farmers and Merchant State
22 Bank 816 3rd St.
23 Farmers Union Oil 9245 Hwy 1
NDSU Langdon Research
24 Center 9280 107th Ave NE

Rock Lake (266
Exchange)

25

North Central Grain

PO Box 8

Munich (682)

26

Munich Public School

PO Box 39




<010> Study Area Code 381636

09 Th-58 Pagel

<015> Study Area Name

UNITED TELEPHONE MUTUAL AID CORP.

<020> Program Year 2016

<030> Contact Name: Person USAC should contact
with questions about this data

Perry Oster

<035> Contact Telephone Number:
Number of the person identitied in data line <030>

7012565156 ext.

<039> Contact Email Address:

Email ot the person identitied in data line <030> postereutma.com

<100> Service Quality Improvement Reporting
<200> OQutage Reporting (voice)

<210> <—— check box if no outages to report

<300> Unfulfilled Service Requests {voice) 0

(complete attached worksheet)

(complete attached worksheet)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) 0 I

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification)

381636nd510.pdf

<510>

<600> Functionality in Emergency Situations

(check to indicate certification)

381636nd610.pdf

<610>

M(attached descriptive document)

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

{complete attached worksheet)
{complete attached worksheet)
(complete attached worksheet)

(if yes, complete attached worksheet)

<1010>

(attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110>
<1200> Terms and Condition for Lifeline Customers

{complete attached worksheet)

{complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

{check to indicate certification)

{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

{check to indicate certification)

{complete attached worksheet)




7 93e4d

3|qedjiddv 1oN|

S9A

S9A

SIA

SOA

SIA

u3WN30Q payIeny jo aweN

*JedA sepuajed sopud ay ul
13W jou sjadie) Juswanoidw) yJoMmiau Jo uopeue|dxad ue apiaold  <8TI>

Ayorded 9a1ues anoidwi 0} pasn sem Jioddns Moy pue £1108ded 9010I9S SA0.dWI O) PISN SBM (4SN) YONW MOH </ TT>
9629400 90195 A0 O} Pasn sem Loddns Moy pue 8521400 901AGS SA0IW O} PSN seM (4SN) YoNW MOH  <gTT>
Kyenb sowses enosdwi o) pesn sem ioddns Moy pue Aenb 891Ies acsdwy O) pesn seM (JSN) YoMU MOH  <STT>
PaAIad3) sem Loddns (4SN) 321AIIS [BSIFAIUN Yonw moy Woddy <pTT>

s198.e) ue|d Sunaaw spiemoy ssai8o.d Buyjierap sdeyy  <gTT>

‘3lepdoidde se ¥20[q SNSUID 4O |3AI| JAJUID 34IM 3Y) 1€ pIRIWQNS

3q |leys uonewuojut 3yl “(e)zoz vs§ 03 uensind ueid Juawaaocsdun Aenb d1asas
JeaA-aAy sy uo podal ssau80id e sujeuod ‘ZTT Sul| Uo ‘(S)iUBWNIOP pIYIeNE Y] Jey)
wuuod 03 (3qediddy J0N ‘ON ‘SaA) mojaq sasuodsau aepdosdde ay) 10313s ased|d

Ipd- ZTTPUIEITOE

*22IAIRS Auoyda|) 3310A sSaJppe 03 paJinbal

Ajuo sj wodaJ ssaiBold inoA ‘Loddns uazouy SaAIRII AjUo YIYM 13D
e s Auedwod 1noA J| (THe)ETEPS § *¥'4'D Lt 03 uensind pajy Hodads ssaidoid jenuue inoA
‘sJeaA Juanbasqns ui ‘10 uejd JuawInoidwi Ajjenp ARG JBIA-IAL] ey <CTT>

*@21A19s Auoyda|a) a210A

40 uoisiAo.d JNOA 03 s21e3. 3| Se ‘D4 3yl Yyum 3y uo ,ueid Jeakh g, (e)ZOoZ'vS
§ 8uisixe s,Auedwod JnoA jo smieys ay3 Sugeauljap <ZTT> aul| uo ‘Wodas
ssa80.d e )y 03 pasinbal a1e noA uayy ‘s3A st <TTT> dul] 03 Jamsue JnoA §

O O (ou / saA) ¢204 a4l Yum pajuy ueid Jesh  <TIT>
S, (2)20T'¥S§ JunsIxD ue IARY NOA Op ‘S3A S| <OTT> JUI] 01 JOMSUR INOA §|
@ O (ou / saA) ¢$224 9Y) Wouj uo13ed14i143d J13 SU PIAIRdAI Auedwod JnoA seH  <OTT>

woo-ewanpre3sod  <QEQ> JUI| BIRP Ul Payjauap] Uosiad JO Ssappy |lew] - SSIIPPY |lew] 10.JU0)  <6£0>

-axe ssTs9szro.  <OEO> Ul €IEP U] PRYIUIP) u0sI3d JO JAGUINN - JAQUINN Suoydaja) PDe0)  <GED>

18380 A139d ejep siyl Jujpiedas 10.3U0d PINOYS JYSN UOSId - SWEN eW0)  <OE0>
9102 1e9) wesSoid <0Z0>
*d¥0D AIV TYALOW ENOHAETAL dELINA JweN ealy Apnis  <ST0>
9e9T8E apo) easy Apnis  <010>
€10Z Ainr
6180-090€ "ON [043u0) 8INO/9860-090€ 'ON [043U0D GINO o4 uondIjjo) ’eq
8% wiod 304 Jupsoday wawanoidwy Ayend aomaas (00T)

7 38eyd

NOISSINWOD SNOILYJINNWINOD V3034 3HL 3304349
‘802-0} "ON L13XJ0QA IM ‘15-60 "ON 13¥000 NO ‘S#-96 'Z6-10 "ON L3I¥20d 20
85-¥1 ‘601-€0 ‘LE€€-G0 ‘GEL-L0 ‘0601 "SON L3IXNO0Q DM NI ¥3QYO JAILDTL0¥d OL LO3raNS-NOILVINHOLNI TYIONVNIL TVILNIGIINOD




€ 3deg

S3inpadoid uoinjosay (onN /saa) (Aade 3mp3 e (oN /534) siwosn)
JAMpnUINd adung P seauy Apmg PIYD) uopdudseq PRIV JO JAQUINN |BI0L | PAPIYY SidwWoIsn) L g swiL kg quiny
diinw Wayv adanQ NI SHUIPRS TT6 40 J3quinN puz adang | puj alaing | ums admng |ueis a8ang | duARyRY
23un0 sl PIa SYON
<> <3> <> <> <p> <7»> <[2> <hq> <€q> <2q> <19> <e> <0zT>

wod - vw3nezaisod  <OEQ> U LIBP Ul paynuap| uosiad JO SSIIPPY IRW3F - SSIIPPY (BWT PRIUO)  <6E0>
-ax® 9sTsoszroL  <OEQ> 9Ul| BIEP Ul PYUIP! U0SI3d JO J3QUINN - JIQUINN JUOUdIoL DRIWC)  <SEC>

I9380 Axied e12p i1y} JuipaeBal 1RIU0I PINOYS JVYSN UOSId - JWRN PDRIUC)  <0E0>
9t0Z le3) weidold  <070>
*d¥0D AIV TYNINW ANOHAZTAL QILINN JWeRN iy ApNIS  <STO>
9€918¢ 9po) saiy ApMIS  <OT0>
€10Z Ainf
6180-090¢ ‘ON |03U0) SW0/9860-090€ "ON |03U0) GNO uuo4 UoiIIf0) Beg
T8v uuod4 304 (9310A) Suioday a8eng v (002)
£ oeg NOISSINWNOD SNOILVYOINNWWOD Tvd3d34 3HL 340439

‘802-01 "ON 13X200 1M ‘16-60 ‘ON 13M20A NO ‘S¥-96 'Z6-10 "ON 13¥I0A 20
85-¥1 ‘601-€0 'LE€-S0 ‘GE1-20 ‘06-01 "SON 13INO0A OM NI ¥3QHO0 3AILOTLOUd O1 LO3rgNS-NOILYIWHONI TVIONVNIL TVILNIAIINOD



p 99eq

JosysSHiom-pagoepevos™
fo94 pue sayey auy) sad |830) aduey) WS 994 2AIRS jessaaun dImS | aduey) aup Jaquosgns RnS ey IS adAg ayey OL0)Ivs |  (O3N) ddueyoxy ang
iy _..ou:nah.u.. Asoyepusy
9> T s LT < <g0L>

afey) 9D19S 18I0 [eIRUIPISIY Ipm-lels duls  <ZOL>
st0z/1/T 31eQ MY ITeYD INAIIS (€307 (ERUIPISIY  <TOL>

WoS wuIneIvIs0d  <QEQ> JUI| GIEP Ul PAYRUSP! UOSIAd JO SS2IPPY |1RW] - SSAIPPY (1EW3 PDEWO)  <6E0>
"3X® 95159SZT0L  <OEQ> 9ul| ©IRP Ul PIYIIUSP! U0SIad JO JIQUINN - JaqUINN uoydafa) Pe0)  <SE0>

T9380 43393 €3ep sty JuipJedas R0 PINOYS JVSN UOSIJ - JWRN PRWO)  <OE0>

9102 Je9) wesdold  <QT0>

“3¥0D QIV TYNLOW ENOHdZTAL GELIIND JweN ey Apms  <ST0>
9€9T8E po) eAIVAPMIS  <0TO>

NOISSINNOD SNOLLYDINNWWOD Tvd3d34 3HL 380438
‘802-01 "ON LINJ0A IM ‘15-60 "ON LIND0A NO ‘S#-96 ‘Z6-10 "ON LIND0A 3D
8S-¥1 '601-€0 ‘LEE-G0 'GEL-L0 ‘06-01 "SON LIHO0A IM NI ¥3QHO IAILOTLOUd OL LO3ranS-NOILYWHOINI TVIONVNIL TVLLNIAIINOD

¥ aded



g adeq

athU-_nwlh-\J)t

Fo oo
Poeygoeie-ees
{23125} pavpeay ywn (e9) (sdq) paads peojdn (sdaw) $334 pue ey 8101 s394 ey [eRuIpIsY (O3) sBuwyaxy aus
uIyM UINEL UOPIY | Sousmoyly aBesn | - aaues pueqpecsg | padds peojumoq panday aims
FuEMOj|y ales()
<I1L>

SRR

wos - wwangIv3sod <0£0> 9Ul] €3ep U] palj1iuap! U0SIad JO SSIIPPY [IBW3 - SSIIPPY ||eW3 PEIUO)  <6E0>
<QE0> aul] B3P U| PAYAUaP| U05Iad JO JaqUINN - Jaquiny suoydae] PRILC)  <SEC>

SAX® 9STSISZTTIOL

19380 Ax39d 18P SIY) SUIpJeS3. RIUOI PINOYS DYS() UOSIIJ - FWeN PRIU0D)  <OE0>

9102 Jed)\ Wweisold <QZ0>

*d¥od AIY TYALOW INOHAFTAL QALINA JwieN easy Apn}s  <STO>
9EIT8E 3po) eduy Apmis  <O10>

g aded

NOISSINWOO SNOILVOINNWINOD Tvd3d3d 3H1 3304389
‘802-01 "ON 13XJ0A LM ‘15-60 'ON LIND0A NO ‘S§-96 ‘26-10 "ON 13X200 0D
85-¥1 '601-€0 'LE€-G0 ‘GE1-20 ‘06-01 "SON L1IND0A OM NI 3300 JALLOTLOHd OL LO3raNS-NOILYWHOLNI TVIONYNIL TYILNIAIINOD



g afed

— 199USHJOM payodne osg -

uopeusdsaqg pusig Jo Auedwio) sy ssauisng Jujoq Vs sy
- <Ie> - <€18>
uoy3eiodio) PTY [enany suoyde[el pe3ITun Auedwo) dujesadg  <z18>
) Auedwo) JuipioH  <T18>
uoTaexodio) PIV Teniny suoydeTsl PeITuUN J3use) duioday <018>
wod "ew3ngIa3sod <OEQ> JUJ| €IEP Ul PAYQUIP) U0SI3d JO SSIIPPY 1BW - SSAUPPY |1ew] DeW0)  <6ED>
-3x® 9gTs9szroL  <OEC> SUH BIEP U PILIIUIP! UOSIAT JO JIQUINN - JAQUINN Juoyddfa] eo)  <SEO>
2I0P Siy3 JUIpJelal 1DRIU0D PINOYS JVS() UOSIad - SWEN 1DRIU0)  <OE0>
109\ wesdoid  <0z0>
aeN easy Apmis  <ST0>
9€9T8E Spoj ey Apms  <0T0>

NOISSINWO SNOILVOINNWINOD Tv¥3d3d 3HL 380438
'802-0} "ON L3IMD0A 1M '1§-60 "ON 13N00A NO ‘S+-96 ‘Z6-10 'ON L3HMD00 I0
8S-¥1 ‘60L-€0 ‘LE€-G0 ‘GEL-L0 ‘06-01 "SON 1IND0A OM NI ¥3QHO IAILO310¥d O1 1D3raNS-NOILYIWHOLNI TVIONVNIS TVILNIAIINOD

gadey



£ 9%y

89% ‘sjuawalinbai Suisuadry pue ssauisng jequ] yum duedwod  <676>
8ok $355320.d M3IAJ UOIIBAIBSBId [BININD Yum ddueldwo)  <8Z6>
sex $3552204d MIIADY [RIUWIUOIIAUT YUM dueldwo)  </Z6>
sex s3|ns unis samjoed yum duedwo)  <9ze>
s9x sjuawaanbaa Sunywiad asn puet yum aduedwo)  <Sz6>
sex $355320.4d Aem JO SIY31y yum adueldwod  <yze>
89k {13UuBW JAINSUIS Aj|RINYND B Ul SBDIAIDS Bullayle  <E£Z6>

‘Bujuueid Aypqeulesns pue Aupiqiseay  <zz6>
‘suognyisul Joyoue AJunwwoo
lequ] uo snooj e ypm Bujuueld yuawAoldep pue Juswssasse speeN <176>

d
o_“_H.._z.WMn :sapnjaul (6Ne)ETE VS §
oS 03 Juensind JUBWUIAA0S |equ] Y} YUM UOIIRUIPJOOD S3JRIISUOWIP

‘06 aul| uo ‘(s)uawnl0p paydelie 3y} UC PaqUISAP SNILIS BY) WIUOI 0)
S9X0q 353Y3 YIea 10} (YN ‘ON‘SIA) 199j3s asea|d ‘spue| [eqiiL saA13s Auedwiod JnoA §|

WUAWNI0Q payIeny JO aweN

uonedijqo awadedu3z JUBWUIAA0Y [eqUl  <0Z6>

Jpd' 0Z6PUIESTEE

SIAJ3S D13 YdiyMm uo (s)puel lequl  <0T6>
emoddTyd 3O 9QTAL UTEIUNOW I3TIANL

woo- ewanereasod  <QEQ> SUI| BIEP Ul payiluapi uosiad JO SSaIPPY [1BU3 - SSaIPPY |lew] 1PRIU0)  <6E0>

“3xe sstssscro.  <OE0> OUI| €1EP UI PAYNIUIP) u0sIad JO JSqUINN - JIqQUInN auoydajay PeIU)  <SE0>

19380 A319d £1ep 51y} UIpIe3a] 19EIU0D PINOYS DS UOSIad - SWRN DEIU0)  <OE0>

910z Jeas wesSold <Qz0>

*d¥0D QIY TVALOW ENOHATHI TalINn dwepN eaty Apnis  <STO>
9€9T8¢ apo) easy Apnis  <0T0>

NOISSINWNOO SNOILVOINNWWOD V3034 3HL 330439
‘80Z-01 "ON 13X00Q 1M ‘16-60 "ON 13X00A NO ‘S+-96 ‘'2Z6-10 'ON 1LIXD0A 00
8S-¥1 ‘604-€0 'LES-G0 ‘SEL-20 ‘06-01 "SON LIX¥O0A OM NI ¥3AHO0 3AIL0310dd OL 103r8NS-NOILYINHOLNI TVIONVYNIE TVILNIAIINOD




g a8eyq

(6)e1L€°vS § 0} Juensind ease pepoddns ay) uiym weassdn
sdqy 9GZ pue weansumop sdqpy | 1seaj je Jo 891AIaS pueqpeosq SIayo Jauseo Buiodas
8y} wuyuoo o) (ajqesljddy JoN ‘ON ‘saA) asuodsal ajeudosdde ay) J1oojes eses|d

<0ETI>

‘(oN 'seA) (B)eLE vS § 0} uensund
eaJe papoddns oy} UIYIM ISIXe suondo [Neyyoeq [eulSeLId) JOYISYM WIYuod asedld <0Z)1>

woo-ewInexaIsod  <Og(> oul| EJep Ul Payiiuap) uosiad JO SSaIPPY |Iew3 - SSaIPPY lew] 10eIU0)  <6EQ>
“axs 9s1s9s2T0L  <QEQ> BUI| €IEp Ul Payiuap) uosiad Jo Jaquinp - Jaqunp auoyda|a)l PeIu0)  <SE0>

Te380 A33ed elep siy3 mc_EmmE J28U0I PINOYS JYSN UOSIDd - BWEN PeuU0)  <0E0>

910z Jea) wesSold <Qz0>

*d¥od dIV IVALOW ENOHJITAL JELINN SWeN ealy >U:um <ST0>
9€9T8E 9po) easy Apnis <Q10>

g a8eq NOISSINNOO SNOILYJINNWINOD Tvd3a34 3HL 380438
‘802-01 "ON 13X00Qd IM ‘16-60 "ON LINJ0A NO ‘S#-96 ‘26-10 "ON 13XD0Q 3D
851 ‘60L-€0 ‘LE€-G0 ‘GEL-20 ‘06-0} "SON 13IXO0A OM NI ¥IAQYO IAILOILO¥Ud OL LO3ransS-NOILYINAEOLNI TVIONVNIL TVILNIAIINOD



6 98eq

-uejd yans yIea Joj sajes pue ‘s||ed ||03 40j SIBIeYD |RUOIPPY  <EZTTT>

ﬂ  ‘uejd ay3 jo 1ed se papiaoad S3INUIW 4O JAQWINU BYY UO SIBIBA  <ZZZI>

‘SI9QUIISQNS U131 0) pAJdyo suejd 3dAIIs Auoydala
H_ J10A Aue JO SUOHIPUO? pue swJd) 3yl Suiquasap uogewaoju]  <1ZZI>

:Jodas Ajjenuue

1snw sialsed ‘poddns swodui-mo| SuinRdal $713 405 Suiprodal jenuue (Z)(e)zzy vs §

03 Juensind uopeunoul paJinbal ay} suleIUOd ‘QZZT dUl| UO ‘PaIS]| 3USGIM BY) 4O

‘OTZT 3ulj UO ‘(S)iudWNI0p PaYdeIIe Y Jey) WLUOD 0 MOJ3] SIX0G 53y} JIayd ased|d,,

dudrdn-YurT/nod EuIn AnA/ /1433 dLIH 31SGIM J1iQNnd O3 YU <0ZZT>

WAUNIOQ PIYIRNY JO dweN

sueld auljay AuoydajaL 3dl0A JO SUORIPUOD g SUR)  <OTZI>

woSTEINeIaIe0d  <ne0> aul| e)ep U Payuap) uosiad JO SSAIPPY |IBW] - SSAIPPY [lew] 10.U0)  <6£0>
“axe 95TS9SZTOL  <QEQ> SUI| €3ep Ul PAYRUIP! U0SId JO JAqUINN - JAqWNN auoyda|aL 19BIU0D)  <SE0>

To380 Axiod e1ep siy} SulpJedal 1981U03 PINOYS VST UOSIad - SWeN 19830 <0£0>

ITT Jeas wesdold  <0z0>

"3900 GIV TVALAW ZNOHJATal QAlINA aweN easy Apms  <STO>
9£918€ apo) easy ApniS  <OTO>

6 a9ed NOISSINNOD SNOILVIINNWINOD TVii3a34d 3HL 3¥0438
‘802-01 "ON 13X00Q 1M '15-60 "ON 1I¥D0A NO ‘S#-96 'Z6-10 "ON LINO0A 30
85-¥1 '601-€0 '2€€-60 ‘GEL-L0 ‘06-0L "SON L3XD0A OM NI ¥3QHO 3AILO310¥d OL LOIraNS-NOLLYIWHOLNI TVIONYNIL TVLLNIAIINOD



01 394

RNYISU) JOYIUY Al D ssai80.d WA <1202>

*1e3A sepuaied Supadaid
33 Uy JIAIIS puegpeo.q 0} ssade Suipiaoad uedaq Yoiym 03 SUOIINJIISUI JOYIUR AJUNWIWIOD JO SASSIIPPR
pue ‘saweu ‘Jaquinu 33 apiaoad ||eys Joddns || Iseyd 4vD JO Juid1d3J e se ‘(1){(€)(3) ETE vS § 03 uensind

— _ UOlRWIOJUI PRJINDAJ Y} SUIRIUOI'TZOZ AUl UO ‘(S)IUIWNI0P PIYILLIR Y3 JBYy] WJu0 0] XOq Y1 Yoy 3sed|ld  <gz0z>

(. 1 uoneIYUI) ssFold WL <6T07>

UONEIYIII) AAIIS pueqpeosg JBA WIS (groz>

_I|||” UOKRIYILII) DIAIIS pueqpeoig JeAA PIE /107>
[ {(3)€1£°¥S § YD Ly} Bupioday | IseNd BOUIWY PIUUC)

C | pueqpeosg pjing 03 pIsn woddng uonedYLI)  <9T0T>
{(PIETE¥S § WD Ly} Moddng 3D pRWY Peuu0) Jue) de) dud

I {(P)IETE ¥S § ¥4D Ly} uoneindje) uoddng uazoly Jumny pue 9T07  <STOT>

C__—— 1 {(E)IETE ¥S § w4D Lp} uonende) Boddns USZOL3 STOZ  <¥TOT>

{{z)X2)€TE ¥S § udD L} vonendje) Loddng uazos4 pTOZ  <€TOZ>

L {(T)P)ETE ¥S § ¥dD Ly} uoneine) poddng uazol4 €107 <TTOT>

{(e)zTE¥S § ¥4D L¥) uORBIYI) Loddng Uaz013 BumedRY JeLLE) de) Nd
uofjeutiojul pasinbay Bulist] (sRUaWNS0Q PIYIENY JO JWeN

{(TNQ)ETE PS § YD L¥} uBdwydRNY <qrI0Z>

{MINQIETE YS § ¥4D L¥} voneIYII) JRIA PIE  <RTTOZT>
{(TNQ)ETE ¥S § ¥4D Lp) UOREIYNIAD JeIA PUT <0T0Z>
Supuodau | aseyd BUIUY PIUUOD [RUIWIDU|

. *URINIIN $| MO[Iq PIYIRE SIUUNIOP Y3 U] PU WO} SIY3 U0 paiodas uopeuuojul ayL *(2)°(P)()(QIETE VS § YD Lb Ul YUI0} 198 se Woddns || aseyd BILALY PIUUC)
pue ‘suonanpau alueyd $53208 3540 03 Woddns 150D YIiH ‘Loddns 350) YSIH 3 oddns | aseyd ALY IDIUUOY [KUIWADU] JO Jud|Ias B sk 3durdiuod 330U 0} (91qeayiddy 10N ‘ON ‘S3A) Mojaq sasuodsau yepdosdde a3 1ajas
- R R B O S
WoR ' ewanazeggod

- va acrcacern,  SOEO> U] €1RP Ul PIYNUIP| UOSI JO SSAIPPY |leW3 - SSIIPPY 1B PDR0)  <6E0>
iazgg  <OE0> 3ull G1ep Ul payuap) uosiad Jo JIquINN - JAqWNN Juoydaal PRIU0)  <GE0>
9707 €3ep SIY) JuipIedas 1DRIU0D PINOYS JYSN UOSIId - FWEN DRU0)  <0E0>
1e3) weidold  <QZ0>
asaTge JwieN ey ApmS  <STO>

2p0) ey APMIS  <0T0>

NOISSINWOO SNOILVIINNWWOD V3034 3H1 380439
‘80Z-01 "ON 13X00Q 1M ‘15-60 'ON LIMD0A NO ‘6-96 ‘26-10 "ON 13X00A J0
8S-¥1 ‘601-€0 ‘Z£€-G0 ‘SEL-20 ‘06-01 "SON L1INI0A OM NI ¥3QHO 3AILITLO¥Ud OL 103ransS-NOILYWYOLNI TVIONVNIS TVILNIAIINOD

0t adeg



Tradeyd

1oy

ORI PaNbOY BULIST] IWALINI0G PIYIERY JO N

UONEULIOJU! PaIINbAI Bunsy 1IYSIoM ay3 yoeuy  (9Z0€)

oW WS pus S | Joeys 1eg Joj (¢ Q  (szog)
“UOREIHIRI JDAYO UR OF PAIAGNS uoRULIONU| BulALIPUN  (¥ZOE)
Wwaunode Hqnd
PRI UIPUITIPY Uk AQ MIAR) B O} PRGNS UoRULIO)W BWALSPUN  (EZOE)
‘S13m04009

N9 s0) yoday B do SNy 03 Aq! weuso)
® Uj Lodal [RouRUY B (Z 10 JUEIIN0IIE HQNA PaLLIAI Japuadapu)
UE AQ M31AR) 03 1DIQNS UIIQ SBY YHYM JuALS [elouRUY Y3 Jo AdOD  (zZ0g)

0 0O

SUjeIU0D
(QIBIETE ¥S § 03 JueNsINd GZOE U} UO ‘UOISSIUQNS INOA WUOD 0}
MOj3q SIXOQ Y3 A2 Ised ‘FTOE Uy UO OU 5 dsuodsas a3 )

[ e reroueuy s hueduioo ey pauniopad jew) jueiuncade §gnd paynsed juspuadapu; o Aq panss) uouido ypne pue Jaid) juswsbeue  (1zoe)
D smojd yseD Jo 1S pue JuewaelS | oS |eg Joj (shuswnoog  (0Zo€)
! SUOHEIUMLLIODMD | 10} 110dIY BUIFA0 SN O3 GRITdWID JeWI0) € Uf Liodas [eausuy & (7) 10 Jetouruy paypne Jeus jo Adod € 543 (6T05)
sujR3u0d ‘(Z)BETE YS § 01 9ZOE 3wy vo
01 M013q 59X0q 343 }9y aseald 'FLOE PuN UO 534 5 x..o&! oy
8 (oN/saA) $PaupNE Auedwod JnoA 5| ‘FTOE U U Ou S| FsucdsaI A i (STOE)

uOneWLIOJU| PRANDIY BUNST] JUANI0Q PIYIERY JO dusen

uoeIuWNIop pasunbal e pue uodas
|enuue 5Ny 5,Aurdwod JnoA yoee ‘pIOE Ul UO SIA 5| Isuodsal a3l (LT0€)

Ipd" LTOEPUIEITEE

B smoJ yse0 Jo i pus IS I ‘looyg eousleg 1o} (S a (910€)

( HoL
10} yoday Bune1adQ) sLodas SN AU 31aY) Jo Adod Juospel3  {STOE)
‘seanbes 8:9_%5 (2XDe1e'vs § 0 Jensund uofeuULOjUl PRI L) SUIBILGD ‘L | OE Sull UO ‘(SN P POLOBHE GU} U} LU0 0) SOXO] 9504} HOOUD 580l
(oN/sap) Hodas [enuue SNY Y3 Ay Auedwiod JNOA s30p ‘sak 3| (pTOE)
(oN/saa) {(ZJUIETE S § WD Ly} 1314180 WON PIFH Aid1eALd  Auedwiod inoAs|  (ETOE)

unbay Juisi) Q PIYIENY JO AeN

{(UTIGIETE ¥S § WD L¥) suonpnsuy Joyauy D (zT0€)

3pd- ZTOEPUSEITSE

"Jeek Jepueieo Buipecesd e Ul 82IAIRE P e

. uRBaq YOJYM 0} SUORNIISU) JOYOUR AYUNLIOD JO SOSSEIPPE PUB 'SPLUBU ‘JOqUINU ) 9piosd _.2:3_82. :.xssn—nzm (1108)
0} juensind uojRULOJUI PaXNba) SLY SUIMUCD Z|0E U UO “(S)IUGLINDOP PAUOERE SU} JRLY LLYUOD Of XOq SH YISO seald

uopieuLioju| pasnbay Sunsi q PayoeuY JO auieN

{IMTIUIETE ¥S § WD Ly} uoieIyI3) suoIsIHN
usjd 1894 S U0 podey ssaulosy  (0TOE)

Ipd 0TOEPUIEITOE

1 MOLSq PO P B4 U PUS ULIGH SIY) UO PALIOARS UORBULIOM DY) o ANLIBS Jayuny | (Z)IETE ¥S § ¥
0 UM ‘55000500 Piay Aeysapsd 10} ‘Pus ((€)202°7S § ¥4D LY 03 Wwentand) syl Agenh 320183 2804 SAY 53 UO SOURHGWIOI I0U OF MOJE] $3XOQ Y3 NIIHD
_ ko

Y "

Ly Y Yua) 108

<OE0> 3t IR V) PIYRUIPY JO SSAUPPY W] - SSIPPY BW] R0)  <6E0>
YIRS JITIISTIOL  <OEC> SuN WIEp W) Poyuap) U0SIod JO JAQUINN - JSGUINN SUOYdR(91 1EWOD  <SE0>
¥5380 AXX5d P 513 JuipakBad 1E0O PIVONS IS UOSIag - SWEN 1RO <OE0>

2 ¢'14 o) weidoig  <0Z0>
TI905 IV TVILAN SNOBAATdLl QaLINA wEN ey Apmis — <S10>
SE918¢ ggg <010>

‘80Z-04 "ON 13X00Q 1M ‘16-60 "ON 1IM00A NO '6#-96 ‘Z6-10 "'ON 1IX00Q J2
8571 ‘601-€0 ‘LE€-G0 ‘SE1-20 '06-01 "SON 13X%D0Q OM NI ¥30AO0 3AILITLOUd OL LOFMENS-NOILVINHOINI TVIONVNIL TVILN3QIINOD



2T adey

P Buns] Q pay2eny Jo uieN

FE SPUapIAG (VEOE)
[ zvo668i9] fanba v 6500
g 192q |eloL (z€0€)
_ mmmmwmwm_ s1assv [e101 (T€0€)
_ 90169196| (S1d1)a21n15 u) Jueld 2uoydapa (OEOE)
_ wmmmwom_ awoou| 19N (620€)
_ Sv6vEee F_ sasuadx3 8unesadQ (8Z0E)
_ 651€08E 1] e L2

Amwwing ©ieg [epuRuL

<OE0> 3} BIEP Uj PAYIUIP) UOSIAd JO SSIIPPY HEW] - SSAIPPY |18 PRWO)  <6£0>

RIUOD PGS JYS() UOSI34 - BN 1DeU0D

TY0T 6o, weiSoid  <0z0>
"d800 A1V VNN INOHAETal GALINO SUEN Caly ApIS  <ST0>
SE9Tet 9po3 vely Apms  <010>

‘80Z-01 "ON 13%00Q IM ‘15-60 'ON L3X00A N9 ‘S-96 ‘Z6-10 "ON 13%000 02
oy 8571 ‘601-€0 'LEE€-G0 ‘SEL-20 '06-0) "“SON LIND0A OM NI HIAGQUO IAILI3LO™d OL 103r8NS-NOLLYWHOLNI TVIONVNIL TVILNIQIINOD



CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58

CC DOCKET NO. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208,
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Page 13

<010>  Study Area Code 381636

<015> Study Area Name UNITED TELEPHONE MUTUAL AID CORP.
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Perry Oster

<035> Contact Telephone Number - Number of person identified in data line <030> 7012565156 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> poster@utma.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities includ ing the y of the | reporting requirements for universal service support
jrecipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.
iName of Reporting Carrier:
ISignature of Authorized Officer: Date

IPrinted name of Authorized Officer:

[Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

IStudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13



CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58
CC DOCKET NO. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208,
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Page 14

<010>  Study Area Code 381636

<015>  Study Area Name UNITED TELEPHONE MUTUAL AID CORP.
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Perry Oster

<035> Contact Telephone Number - Number of person identified in data line <030> 7012565156 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> poster@utma.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|! certify that (Name of Agent)__John Staurulakis, Inc is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ing the y of the annual data reporting requi provided to the authorized
; and, to the best of my knowledge, the reports and data provided to the authorized agent is t

Name of Authorized Agent:  John Staurulakis, Inc
IName of Reporting Carrier: UNITED TELEPHONE MUTUAL AID CORP.
lSignature of Authorized Officer: CERTIFIED ONLINE Date: 06/26/2015

lPrinted name of Authorized Officer: Perry Oster

[Title or position of Authorized Officer: General Manager/CEO
[Telephone number of Authorized Officer: 7012565156 ext.102
Jstudy Area Code of Reporting Carrier: 381636 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
he data reported herein based on data provided by the reporting carrier; and, to the best of my § ledge, the information reported herein is accurate.

IName of Reporting Carrier: UNITED TELEPHONE MUTUAL AID CORP.
IName of Authorized Agent or Employee of Agent: JSI
ISignature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/26/2015

Printed name of Authorized Agent or Employee of Agent:  Cassandra Heyne

[Title or position of Authorized Agent or Employee of Agent  Consultant

[Telephone number of Authorized Agent or Employee of Agent: 3014597590 ext.
I5tudy Area Code of Reporting Carrier: 381636 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 14



CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58
United Telephone MutufiQBGCHETNM 0182 CREnBUBOLIDERETENE. 09-51, WT DOCKET NO. 10-208,
Line 5§10 BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

United Telephone Mutual Aid Corporation’s Demonstration of Compliance with

Applicable Service Quality Standards and Consumer Protection Rules

In establishing this certification in its 2005 ETC Order,' the FCC found that an
ETC must make “a specific commitment to objective measures to protect consumers.” >
The FCC found that for wireless ETCs, compliance with CTIA’s Consumer Code for
Wireless Service would satisfy this requirement” and that the sufficiency of other
commitments would be considered on a case-by-case basis.> In this context, the FCC
stated, “to the extent a wireline or wireless ETC applicant is subject to consumer
protection obligations under state law, compliance with such laws may meet our
requirement.”*

United Telephone Mutual Aid (“Company™) hereby certifies that it is complying
with applicable service quality standards and consumer protection rules. The Company is
subject to consumer protection obligations under federal law and, to a limited extent
under North Dakota state law as a telecommunications carrier subject to North Dakota
Public Service Commission regulation. These obligations include, but are not limited to,
the following: (1) adherence to state requirements that the Company complies with

consumer protection and service quality standards pursuant to North Dakota

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (2005 ETC Order”).

2 Id. at para. 28.

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” Id. atn. 71.

41d. atn. 72,



CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58
United Telephone Mutu@lQ\BGCHETeN U282 (A8rbuBOLIDE BETEYE. 09-51, WT DOCKET NO. 10-208,
Line 510 BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Administrative Code Article 69, including customer requests for lowest price service
alternatives (69-09-05-01), discontinuance of telecommunications services (69-09-05-
02), deposits and guarantees (69-09-05-03); (2) truth-in-billing requirements, and (3)
CPNI, Red Flag Rules and other applicable federal and state requirements governing the
protection of customers’ privacy.

The Company is subject to consumer protection obligations for broadband
services under federal law. These obligations include, but are not limited to, the
following: public disclosure of accurate information regarding network management
practices, performance, and commercial terms of broadband internet access services; as a
means of providing sufficient information for consumers to make informed choices
regarding use of such services, and for content, application, service and device providers
to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8
§8.3. The Company furthermore will comply with all requirements set forth in the 2015

Open Internet Order when it becomes effective.



CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58
CC DOCKET NO. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208,
United Telephone Mutual Aid & TuBiEfGREtdin EBfDTRkhtDO/DSUSBEATIONS COMMISSION Line 610

United Telephone Mutual Aid Corporation’s Demonstration of Ability to Function

in Emergency Situations

United Telephone Mutual Aid Corporation (“Company”) hereby certifies that it is
able to function in emergency situations as set forth in §54.202(a)(2)! and North Dakota
Administrative Code 69-09-05-12. The Company’s voice and broadband network is
designed to remain functional in emergency situations without an external power source,
is able to reroute traffic around damaged facilities, and is capable of managing traffic
spikes resulting from emergency situations as required by Section 54.202(a)(2). The
Company can change call routing translations as needed to reroute traffic around
damaged facilities. Changing call routing translations will also allow the Company to
manage traffic spikes throughout its network, as emergency situations require.

Specifically, each central office building can be supplied with standby generators
and has battery back-up that enables the central office to keep running until power is
restored so long as fuel is available, or until system changes are made to reroute traffic.
The Company’s central office can maintain 8 hours, plus or minus 15 percent, of battery
reserve rated for peak traffic load requirements, and a permanent auxiliary power unit is
installed or a mobile power source is available which can be delivered and connected
within four hours. The Company has battery backup at all office locations and in its

electronic equipment sites capable of running for a minimum of 8 hours, plus or minus 15

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.”
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percent. Length of run time is determined by the equipment serving the area and the
number of customers working out of the equipment. Generators are installed at twenty-
two of the thirty-one Central Office locations with a mobile power source available at the
other nine Central Office locations within four hours. They will continue to run as long
as the Company has access to fuel. The Company tests the batteries at least once per

year.
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TRIBAL ENGAGEMENT

Ross Feil- Facilities Manager
Andrea Fetsch-Plant Records Clerk
Russ Lund-Network Technician

On February 5, 2014 at 7:00 PM Andrea Fetsch, Russ Lund and |
attended an open tribal meeting at Tribal Headquarters to present the
tribal council and members of the Turtle Mountain Tribe of Chippewa
Indians some security solutions that we have available.

| addressed the council and assembly about our FTTH plans and what
areas would be receiving fiber optics in 2014. | addressed the
limitations of our extended reach Internet offering (Charles Industries)
and emphasized the benefits of fiber optics and its role in home
security and home automation. The floor was opened for questions,
after which I introduced Andrea and Russ and they did their
presentations.

Andrea Fetsch spoke in detail about our Clear2There offering, home
automation and home security and answered questions from the
Tribal Council.

Russ Lund spoke in detail about traditional security systems and
camera systems.

After both presentations the floor was opened for questions from
members of the tribe. After our presentation the Chairman invited us
to attend another open meeting on February 20, 2014, and we were
excused.

On February 20t 2014 at 10 AM Russ and Andrea attended an open
forum at the Sky Dancer Casino in Belcourt. This meeting was also
broadcast on KEYA radio. After a few speakers they were invited to
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the Podium and did a presentation on Home Security, Home
Automation and camera systems. The floor was opened to questions
and comments and members of the tribe voiced concerns over the
increasing number of break ins and home invasions.

Perry Oster — General Manager
Ross Feil — Facilities Manager

On November 6, 2014 at 10:00 a.m., Ross Feil and myself met with
Richard McLeod Tribal Chairman of the Turtle Mountain Tribe of
Chippewa and the Tribal Council at the Tribal Headquarters Office.

We discussed the fiber to the premise project on the Reservation and
the progress being made and addressed some issues on cleanup after
the fiber had been placed.

We also discussed Tribal Resolution TMBC254-06-13 concerning
Schindler CATV. Schindler’s were authorized exclusive rights to provide
service in the town area of Belcourt and all housing sites. We informed
the Chairman and the Council that we would work with Schindler
CATV to come to a resolution so members may receive the same
services on all parts of the Reservation is available. Since that date
Turtle Mountain Communications and Schindler CATV have negotiated
a share Franchise Agreement and the Tribal Resolution has been
resolved in 2015.

We also discussed the BIA 11 fiber to the premise project that would
be starting in the spring of 2015 and that the Turtle Mountain

Reservation boundaries would be served with fiber optic cable.

We were excused from the meeting.
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TURTEE MOUNTAIN BAND OF CHIPPEWA INDIANS

TRIBAL BUSINESS LICENSE

DISTRIBUTED BY TURTLE MOUNTAIN TERO DEPARTMENT
4180 HIWAY 281, PO BOX 900, BELCOURT, NORTH DAKOTA 58316

____ United Telephone Mutual Aid Corp
HAS BEEN GRANTED A BUSINESS LICENSE TO OPERATE A

411 7th Ave. PO Box 729, Langdon, ND 58249
~ BUSINESS WITHIN THE JURISDICTION OF THE TRIBE
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United Telephone/Turtle Mountain Communications, Inc. (381636)

Response to Line 3010 — Milestone Certification (47 CFR §54.313(f)(1)(i))

United Telephone/Turtle Mountain Communications, Inc., hereby certifies that throughout
2014, it took reasonable steps to provide upon reasonable request broadband service at actual
speeds of at least 4 Mbps downstream/1 Mbps upstream, and éurrently, it is taking reasonable steps
to provide upon reasonable request actual speeds of at least 10 Mbps downstream/1 Mbps upstream
broadband service at with latehcy suitable for real-time applications, including Voice over Internet
Protocol, and usage capacity that is reasonably comparable to comparable offerings in urban areas
as determined in an annual survey, and that requests for such service are met within a reasonable

‘amount of time.
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United Telephone Mutual Aid & Turtle Mountain Communications (SAC 381636)
Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly

Began Providing Service

The FCC’s USF/ICC Transformation Order requires a listing of community anchor
institutions to which the ETC newly began providing broadband service. United Telephone Mutual
Aid and Turtle Mountain Communications hereby provides the FCC with a list of community

anchor institutions to which it newly began providing access to broadband service in calendar year

2014.!
NUMBER NAME ADDRESS
Bottineau (228)
ak Grace Lutheran Church 615 10th St E
2 Our Savior Luther Church 709 11th St E
3 Customs and Border Carbury 10919 Hwy 14 NE
Souris (243)
4 Souris Fire Dept 109 Main St

Rolla Exchange (477)

1215 William
5 Belcourt High School Haardasty St
6 Center Site Apartment 9627 42nd ave ne
7 Kalix Suport Services 1208 Main Ave W
8 Little Shell Home for Youth PO Box 900
9 Mt Pleasant School Dist 201 5th St NE
10 Ojibwa School 9620 42nd Ave NE
1l St John Fire Dept PO Box 288
12 St John Water Tower PO Box 165
13 Tribal Headquarters 4180 Hwy 281

TM Housing Authority

14 Birchwood PO Box 620

I The FCC has defined community anchor institutions in Section 54.5 of its Rules as “schools, libraries, health

care providers, community colleges, other institutions of higher education, and other community support organizations
and entities.”
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15 TMBCI Environmental PO Box 900
16 Tri Care Home Health 1104 Hwy 5 W
17 Turtle Mountain Star PO Box 849
18 Turtle Mountain Times PO Box 1270
19 Customs and Border

10935 Hwy 30

Langdon (256

Exchange)
20 Cavalier County Courthouse 901 3rd St.
21 Customs and Border 10947 Hwy 1
Farmers and Merchant State
22 Bank 816 3rd St.
23 Farmers Union Oil 9245 Hwy 1
NDSU Langdon Research
24 Center 9280 107th Ave NE

Rock Lake (266

Exchange)
25 North Central Grain PO Box 8
Munich (682)
26 Munich Public School PO Box 39




